
RegionAgeGender
SouthYork-
Eng-North-shire
landNorthernEastWest&

Eng-(exclMid-Eng-Ire-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
landLon.)landslandlandWestEastLondonWalesernlandslandsersideWestEastland65+55-6440-5425-3918-24FemaleMaleTotal
(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

1725502322485571973052271021891491731512518319844232656651523310939892082Unweighted base

174346232748762*180283273101*19414718017023285*176481308517544231106610162082Weighted base

2116937505323730132620171728516764459531395150245Positive impact
12%15%it11%10%8%18%Thil13%11%13%13%14%9%10%12%5%9%16%Tcd14%c11%c10%6%9%15%Tb12%bc

tw

259646466625383515312539173514158147766824122174295No impact
15%h14%20%Thk13%9%14%14%13%15%16%h17%h22%Thk10%15%16%9%17%c15%15%12%10%11%17%b14%b

ptvwpqtvw

99225917628344101158169561058492105132451262561842953331506156041219Negative impact
57%56%54%58%70%lu56%56%62%l56%54%57%51%62%57%54%72%Tij53%60%57%61%g65%g58%59%59%g

lmnopq
rtuvw

28071508982250391731183230382118693288904423489322Don't know
16%15%15%18%h12%12%18%h14%17%16%12%18%17%16%25%Thm10%14%10%17%f17%f19%f22%Ta9%15%af

prv
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Table 1
Q.30 The term ‘no-deal’ Brexit refers to the scenario below. The UK leaves the EU, without an agreement on a future relationship and trade with the EU: There will be no deal in
place between the UK and EU for how future trade will work and how the supply of everyday consumer goods (such as food and medicines) and services (such as flights) would
continue. The UK would be subject to the same trade rules as other countries that don't have a specific deal with the EU.  With that in mind, what kind of impact do you
think a ‘no deal’ Brexit would have on consumers?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/f/g - T/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w
* small base

Prepared by Populus on behalf of Which?



Social Grade
DEC2C1ABTotal
(d)(c)(b)(a)(T)

5593475785982082Unweighted base

5064235855682082Weighted base

55636364245Positive impact
11%15%11%11%12%

77708168295No impact
15%17%14%12%14%

2642103683761219Negative impact
52%50%63%cd66%Tcd59%cd

110797360322Don't know
22%Tab19%ab12%11%15%a
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Table 1
Q.30 The term ‘no-deal’ Brexit refers to the scenario below. The UK leaves the EU, without an agreement on a future relationship and trade with the EU: There will be no deal in
place between the UK and EU for how future trade will work and how the supply of everyday consumer goods (such as food and medicines) and services (such as flights) would
continue. The UK would be subject to the same trade rules as other countries that don't have a specific deal with the EU.  With that in mind, what kind of impact do you
think a ‘no deal’ Brexit would have on consumers?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d

Prepared by Populus on behalf of Which?



RegionAgeGender
SouthYork-
Eng-North-shire
landNorthernEastWest&

Eng-(exclMid-Eng-Ire-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
landLon.)landslandlandWestEastLondonWalesernlandslandsersideWestEastland65+55-6440-5425-3918-24FemaleMaleTotal
(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

1725502322485571973052271021891491731512518319844232656651523310939892082Unweighted base

174346232748762*180283273101*19414718017023285*176481308517544231106610162082Weighted base

1874934453163332122711239261013602737613095121215NET: Satisfied
11%k11%10%9%5%9%12%k12%k12%14%k7%13%k5%11%12%7%12%e9%7%11%e13%e9%12%b10%e

3488101445*3274433786134172239Very satisfied     (+2)
2%2%3%2%2%2%1%2%*1%1%4%2%2%4%2%2%3%1%2%2%2%2%2%

1524225352122927122491752271052193248257898176Fairly satisfied   (+1)
9%k9%k8%7%3%7%10%k10%k12%k12%hkt6%9%k3%10%k8%6%11%ef6%6%9%11%e7%10%8%k

34194769612385536213839383448142696571089841205195400Neither satisfied   (0)
20%p20%p23%hp20%p19%21%p20%13%21%20%26%hp21%20%21%p17%15%20%19%21%18%18%19%19%19%pnor dissatisfied

433111841091342707918503648514019291097613711951257236493Fairly dissatisfied (-1)
25%hj24%j26%hj22%20%23%25%j29%hj18%26%hj25%26%hj30%hj17%22%17%23%25%27%22%22%24%23%24%hj

606165108171306699104395753555091309218312518219879373394767Very dissatisfied  (-2)
35%36%33%35%48%kln37%35%38%39%30%36%31%30%39%n35%52%Tij38%40%35%36%34%35%39%37%

uklmnop
qrtuvw

1038276192280431071691835710790103101131481222922003203181306306291260NET: Dissatisfied
60%60%59%58%68%60%60%67%jnt57%55%61%57%59%56%57%69%Tjl61%65%62%58%56%59%62%61%

wnqtuvw

1774325655182521102291626271215342352673113671207Don't know
10%9%8%13%Tmpu8%10%9%8%10%11%6%9%15%mpu12%15%m9%7%7%10%12%fg13%fg13%Ta7%10%a

-0.91h-0.92h-0.86h-0.94h-1.19-0.95h-0.89h-0.99h-0.92h-0.78h-0.94h-0.78h-0.97h-0.94h-0.90h-1.23-0.91-1.02-0.99-0.93-0.87-0.96-0.93-0.95hMean
ss

1.091.091.091.091.021.081.091.091.121.101.021.140.981.131.171.051.111.081.001.131.131.061.121.09Standard deviation
0.030.050.060.050.140.080.070.080.120.090.090.090.090.080.140.080.050.060.040.050.080.030.040.03Standard error

Page 3

Brexit Tracker January 2019
ONLINE Fieldwork : 16th-17th January 2019

Absolutes/col percents

Table 2
Q.33 How satisfied or dissatisfied are you that the government has prepared adequately for the potential impacts of a ‘no-deal’ Brexit?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/f/g - T/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w
* small base

Prepared by Populus on behalf of Which?



Social Grade
DEC2C1ABTotal
(d)(c)(b)(a)(T)

5593475785982082Unweighted base

5064235855682082Weighted base

42505371215NET: Satisfied
8%12%9%12%d10%

7761939Very satisfied     (+2)
1%2%1%3%Tbd2%

35434752176Fairly satisfied   (+1)
7%10%8%9%8%

125889593400Neither satisfied   (0)
25%Tab21%16%16%19%nor dissatisfied

100105143144493Fairly dissatisfied (-1)
20%25%25%25%d24%

183124229232767Very dissatisfied  (-2)
36%c29%39%c41%c37%c

2832293723761260NET: Dissatisfied
56%54%64%cd66%Tcd61%c

57556529207Don't know
11%a13%a11%a5%10%a

-0.93-0.81b-1.04-0.96-0.95Mean

1.061.081.041.141.09Standard deviation
0.050.060.050.050.03Standard error
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Table 2
Q.33 How satisfied or dissatisfied are you that the government has prepared adequately for the potential impacts of a ‘no-deal’ Brexit?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d

Prepared by Populus on behalf of Which?



RegionAgeGender
SouthYork-
Eng-North-shire
landNorthernEastWest&

Eng-(exclMid-Eng-Ire-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
landLon.)landslandlandWestEastLondonWalesernlandslandsersideWestEastland65+55-6440-5425-3918-24FemaleMaleTotal
(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

1725502322485571973052271021891491731512518319844232656651523310939892082Unweighted base

174346232748762*180283273101*19414718017023285*176481308517544231106610162082Weighted base

429519-5432524113531468119242448Too much information (4)
2%2%2%4%-3%1%1%2%2%1%2%1%6%Tkmp5%kp2%3%2%2%2%4%2%2%2%

quvw

2717164621119524418302835222812216138829445139182321About the right     (3)
16%15%20%hjr13%17%11%18%rt16%18%16%19%r20%jrt13%12%14%12%13%12%16%17%20%fg13%18%b15%amount

t

89322716825031851421465010276928812042872441482582871245644961060Too little          (2)
51%49%51%51%49%47%50%54%50%53%51%51%52%52%49%49%51%48%50%53%54%53%49%51%information

5371559015621718479305741495971266516311616915253339314653No information at   (1)
31%34%28%32%34%39%Tlm30%29%30%29%28%27%35%31%31%37%u34%c38%Tcd33%c28%23%32%31%31%call

pquw

1.90r1.861.95hk1.881.831.771.92r1.901.931.911.941.97hk1.801.93r1.941.791.851.781.871.93f2.04Te1.861.921.89frMean
rrfg

0.740.740.730.770.700.750.730.700.760.740.720.740.680.810.820.720.750.730.730.730.760.720.760.74Standard deviation
0.020.030.040.030.090.050.040.050.080.050.060.060.060.050.090.050.040.040.030.030.050.020.020.02Standard error
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Table 3
Q.35 How much information do you feel you have had from the government regarding the potential impact of a ‘no-deal’ Brexit on you as a consumer?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/f/g - T/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w
* small base

Prepared by Populus on behalf of Which?



Social Grade
DEC2C1ABTotal
(d)(c)(b)(a)(T)

5593475785982082Unweighted base

5064235855682082Weighted base

1211101548Too much information (4)
2%3%2%3%2%

73738590321About the right     (3)
14%17%14%16%15%amount

2422123013051060Too little          (2)
48%50%51%54%51%information

179126190158653No information at   (1)
35%a30%32%28%31%all

1.841.931.851.93d1.89Mean

0.750.760.720.730.74Standard deviation
0.030.040.030.030.02Standard error
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Table 3
Q.35 How much information do you feel you have had from the government regarding the potential impact of a ‘no-deal’ Brexit on you as a consumer?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d

Prepared by Populus on behalf of Which?



RegionAgeGender
SouthYork-
Eng-North-shire
landNorthernEastWest&

Eng-(exclMid-Eng-Ire-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
landLon.)landslandlandWestEastLondonWalesernlandslandsersideWestEastland65+55-6440-5425-3918-24FemaleMaleTotal
(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

1725502322485571973052271021891491731512518319844232656651523310939892082Unweighted base

174346232748762*180283273101*19414718017023285*176481308517544231106610162082Weighted base

26072485773041451339183023268265547789236117190307Yes
15%15%15%12%11%17%15%16%13%20%ijt12%17%14%11%9%15%11%15%15%17%g16%11%19%Tb15%b

13203592443725113822120383142118125128175691294052473973751608287551583No
76%78%75%76%82%77%78%74%82%l74%80%l70%75%75%81%74%84%Tcd80%cd77%cd69%69%78%74%76%cd

e

163323558412202551211241931820221542773512171192Don't know
9%7%11%12%nv6%7%7%9%5%6%8%13%noqr11%13%noq9%11%5%5%8%g14%Tefg15%Tef11%a7%9%fg

vrvg
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Table 4
Q.37 Are you aware of advice published by the UK government that provides information of the impact of a ‘no-deal’ Brexit?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/f/g - T/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w
* small base

Prepared by Populus on behalf of Which?



Social Grade
DEC2C1ABTotal
(d)(c)(b)(a)(T)

5593475785982082Unweighted base

5064235855682082Weighted base

496677115307Yes
10%16%d13%20%Tbd15%d

4062994634151583No
80%ac71%79%ac73%76%

51584439192Don't know
10%14%Tab8%7%9%
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Table 4
Q.37 Are you aware of advice published by the UK government that provides information of the impact of a ‘no-deal’ Brexit?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d

Prepared by Populus on behalf of Which?


