
RegionSocial ClassAgeSex
North-Wales

ern&North
Ire-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

100144249260273299170245312181178200204167965754511026Unweighted base

291502732822912832242812382091351751952001125274991026Weighted base

11731431361241311121291157468911079453277210487Government departments
37%49%52%48%43%46%50%46%48%35%51%52%55%47%47%52%42%47%like benefits or tax

offices

95010996103779010793725868766528195172367Insurance companies
30%33%40%34%35%27%40%38%39%34%43%39%39%32%25%37%34%36%

124179848369787577423259626637129169298Banks
40%27%29%30%28%24%35%27%32%20%24%34%32%33%33%25%34%29%

62253607250575353322535484132112101213Telephone and mobile
21%15%19%21%25%18%25%19%22%16%19%20%24%21%29%21%20%21%phone companies

3317748526637644434233547551812091211Gas, electricity and
9%21%28%17%18%23%16%23%19%16%17%20%24%28%16%23%18%21%water companies

328525252493956433634343129239097187Local authorities
9%19%19%19%18%17%17%20%18%17%25%19%16%15%21%17%19%18%

318332443182145361218252324195665120Internet service
9%12%12%8%15%6%10%16%15%6%13%14%12%12%17%11%13%12%providers

2122116332920161820118161316384583Doctors' surgeries and
6%8%8%6%11%10%9%6%8%10%8%4%8%6%14%7%9%8%hospitals

9343861657236524863222832432198111208None of these
33%23%14%22%22%25%16%19%20%30%16%16%16%21%19%18%22%20%

138316342922-2*13315Don't know
3%2%3%1%*2%1%1%1%4%2%1%-1%*2%1%1%
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Mencap Survey
Fieldwork : June 2nd-4th 2006

Absolutes/col percents
Table 1
Q.1 People sometimes complain that they receive documents that are hard to understand because they are not clear. I am going to read a list of
organisations - please can you tell me up to three that have sent you unclear documents?
Base: All respondents

Prepared by Populus



Region
NorthernWest Mid-East-East Mid-Yorks &
IrelandNorth WestlandsWalesSouth WestLondonSouth EasternlandsHumb.North EastTotal

100113905292129144967488481026Unweighted base

2912910056951381531037995491026Weighted base

1172492944586647404922487Government departments
37%56%49%52%46%42%43%45%50%51%45%47%like benefits or tax

offices

957352228535140223318367Insurance companies
30%44%35%39%30%38%33%39%27%35%37%36%

1240401328364730142612298Banks
40%31%40%24%30%26%31%29%18%28%25%29%

62520913304223171414213Telephone and mobile
21%20%20%16%14%22%28%23%21%14%28%21%phone companies

332141220223113202620211Gas, electricity and
9%25%14%21%21%16%20%13%25%27%40%21%water companies

32115820262624142011187Local authorities
9%16%15%14%21%19%17%23%18%21%23%18%

3211231520239465120Internet service
9%17%12%6%16%14%15%9%4%7%11%12%providers

2159661418163483Doctors' surgeries and
6%11%9%11%6%10%12%1%8%3%7%8%hospitals

91720102431342318174208None of these
33%13%20%18%26%23%22%23%22%17%9%20%

141111-1*4115Don't know
3%3%1%2%1%1%-1%1%4%2%1%

Page 2

Mencap Survey
Fieldwork : June 2nd-4th 2006

Absolutes/col percents
Table 1
Q.1 People sometimes complain that they receive documents that are hard to understand because they are not clear. I am going to read a list of
organisations - please can you tell me up to three that have sent you unclear documents?
Base: All respondents

Prepared by Populus



RegionSocial ClassAgeSex
North-Wales

ern&North
Ire-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

100144249260273299170245312181178200204167965754511026Unweighted base

291502732822912832242812382091351751952001125274991026Weighted base

43465677845666771173048506934126123249Yes
14%23%24%24%27%16%29%24%30%8%22%28%26%34%31%24%25%24%

2511420521421223315721416718810212714513278400371771No
86%76%75%76%73%82%70%76%70%90%76%72%74%66%69%76%74%75%

-221151--42----256Don't know
-1%1%**2%*--2%2%----*1%1%
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Absolutes/col percents
Table 2
Q.2 Have you or someone you know had any problems because of unclear documents, such as missed appointments or losing out financially?
Base: All respondents
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Region
NorthernWest Mid-East-East Mid-Yorks &
IrelandNorth WestlandsWalesSouth WestLondonSouth EasternlandsHumb.North EastTotal

100113905292129144967488481026Unweighted base

2912910056951381531037995491026Weighted base

434231321413822212011249Yes
14%26%23%23%23%29%24%22%27%21%23%24%

25947741739711581577438771No
86%73%77%74%77%71%75%78%71%78%77%75%

-1-2--1-11-6Don't know
-1%-3%--*-2%1%-1%
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Q.2 Have you or someone you know had any problems because of unclear documents, such as missed appointments or losing out financially?
Base: All respondents
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RegionSocial ClassAgeSex
North-Wales

ern&North
Ire-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

100144249260273299170245312181178200204167965754511026Unweighted base

291502732822912832242812382091351751952001125274991026Weighted base

199418621119717916219417211910212614614370376330706The “small print” on
65%62%68%75%68%63%72%69%72%57%76%72%75%71%62%71%66%69%contracts and

agreements

14671191081141178212995856066848542258164422Instructions for
47%45%43%38%39%41%37%46%40%41%45%38%43%43%37%49%33%41%putting together

furniture or operating
electrical goods

105184859472779976443258637848150174324Information about your
35%34%31%30%32%25%34%35%32%21%24%33%32%39%43%28%35%32%money, like bills and

statements

5415852556749494755324138261911299212Bus or train timetables
18%27%21%19%19%24%22%17%20%26%24%24%19%13%17%21%20%21%or maps

3112225323717192132101512178395594None of these
12%8%8%9%11%13%8%7%9%16%7%8%6%8%7%7%11%9%

*-74611221113-*1110716Don't know
1%-3%1%2%4%1%1%1%5%2%-*1%1%2%1%2%
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Mencap Survey
Fieldwork : June 2nd-4th 2006

Absolutes/col percents
Table 3
Q.3 I am going to read a list of different types of documents. Please can you tell me two that you think are most often hard to understand
because they are not clear?
Base: All respondents
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Region
NorthernWest Mid-East-East Mid-Yorks &
IrelandNorth WestlandsWalesSouth WestLondonSouth EasternlandsHumb.North EastTotal

100113905292129144967488481026Unweighted base

2912910056951381531037995491026Weighted base

19897836589510276575937706The “small print” on
65%69%78%65%61%69%66%74%72%62%76%69%contracts and

agreements

1457422146506536304021422Instructions for
47%44%42%38%49%36%42%35%38%42%44%41%putting together

furniture or operating
electrical goods

1043331437425235172615324Information about your
35%34%33%25%39%31%34%34%21%28%30%32%money, like bills and

statements

527171823253022141515212Bus or train timetables
18%21%17%32%25%18%20%22%17%16%30%21%or maps

391066141841111394None of these
12%7%10%10%6%10%12%4%13%11%5%9%

*1---33216-16Don't know
1%1%---2%2%2%2%6%-2%
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Absolutes/col percents
Table 3
Q.3 I am going to read a list of different types of documents. Please can you tell me two that you think are most often hard to understand
because they are not clear?
Base: All respondents
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RegionSocial ClassAgeSex
North-Wales

ern&North
Ire-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

100144249260273299170245312181178200204167965754511026Unweighted base

291502732822912832242812382091351751952001125274991026Weighted base

13529889123107978884805560726246188187376Badly presented
44%35%36%32%42%38%43%31%35%38%41%34%37%31%41%36%38%37%information, such as

very small print or too
many words on the page

74485687777577869442850526838152128281Statements that seem to
25%29%31%24%26%27%25%28%29%21%21%29%26%34%34%29%26%27%contradict each other

54059946559538863513846595317133130263Using jargon instead of
18%27%22%33%22%21%24%31%26%24%28%26%30%26%15%25%26%26%everyday words

151714131461515103128115272349Pictures or diagrams
3%3%6%5%5%5%3%5%6%5%2%7%4%5%4%5%5%5%that are unclear

3781010177871374446162238None of these
9%5%3%3%3%6%3%3%3%6%5%2%2%2%6%3%4%4%

*1693105411132*2-11819Don't know
1%1%2%3%1%3%2%1%*5%2%1%*1%-2%2%2%
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Mencap Survey
Fieldwork : June 2nd-4th 2006

Absolutes/col percents
Table 4
Q.4 Which of the following do you think most often makes documents unclear or hard to understand?
Base: All respondents
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Region
NorthernWest Mid-East-East Mid-Yorks &
IrelandNorth WestlandsWalesSouth WestLondonSouth EasternlandsHumb.North EastTotal

100113905292129144967488481026Unweighted base

2912910056951381531037995491026Weighted base

1343271636576631313422376Badly presented
44%33%27%29%38%42%43%30%39%35%44%37%information, such as

very small print or too
many words on the page

739211827324533143016281Statements that seem to
25%30%21%32%28%23%29%32%18%32%33%27%contradict each other

530421723343131211911263Using jargon instead of
18%23%42%31%24%24%21%30%26%20%22%26%everyday words

11232395385-49Pictures or diagrams
3%9%3%3%3%6%3%3%10%5%-5%that are unclear

3252555-46*38None of these
9%1%5%4%5%4%3%-6%6%1%4%

*421111512-19Don't know
1%3%2%1%1%1%1%5%2%2%-2%
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