
IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

111624118295248103210141613227161015733111410242692866115255340243094To return employees to
46%13%30%15%27%50%20%19%20%41%18%17%44%29%38%100%67%37%100%57%50%30%30%41%27%10%27%32%47%21%21%16%31%25%20%32%35%56%25%34%4%33%38%31%39%31%24%31%working in their

offices full time

45375-11745124498--11-2-7151654997146912161922284307114172248373529101To return employees to
17%63%15%54%33%-20%40%40%23%43%33%44%32%31%--41%-29%-35%35%30%19%40%41%29%22%42%43%47%33%29%38%30%38%25%27%37%58%37%33%28%36%45%23%33%working in their

offices some of the
time

41523-2103794-63-12-1141010632759337161014142273661211341993563To return some
17%13%25%15%20%-40%23%30%32%32%33%-21%12%-33%7%-14%50%20%23%19%23%30%9%23%16%27%21%16%19%29%20%19%19%13%24%19%25%26%17%20%19%12%28%21%employees to working in

their offices some of
the time

4-4-2117-121154--4---356624332126710113-181931627672437Not to return any
17%-20%-13%50%20%16%-5%7%8%11%18%15%--15%---15%12%11%23%20%18%10%9%6%7%11%17%13%20%15%4%-16%10%13%2%9%16%6%9%19%12%employees to their

offices until the
picture is clearer

11221--11--1--1---------2-122112-3133192-128-2911Don't know
4%13%10%15%7%--2%10%--8%--4%---------8%-5%6%6%3%7%11%-5%2%4%4%6%8%1%-2%3%5%-3%7%4%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 1
Q1. As the Government starts opening society and the economy up, what do you expect businesses to do, if anything?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

23718111425429222811928253327172204354241021293032131736534971711510319224456416210275118295Base

11276811202191656151411171629223995111315177101524183357124111814284275775032159Yes
48%29%39%55%57%50%20%48%22%86%57%45%67%54%56%33%33%63%100%86%100%45%51%72%38%50%52%45%50%53%54%59%42%45%37%46%80%80%40%61%58%62%66%46%75%67%27%54%

325331216328-1561-8---5881035798158121819102254489143821163269No
13%29%28%27%21%50%40%38%33%9%29%-11%18%24%33%-30%---25%19%15%42%30%24%24%30%25%8%29%22%23%37%27%14%13%24%23%33%20%22%23%21%21%27%23%

93423-264146284122-1-5136525966521217131741352928846485264Not applicable
39%43%22%18%21%-40%14%44%5%14%55%22%29%16%33%67%7%-14%-25%30%11%21%20%24%31%20%19%38%12%33%32%27%24%6%7%34%15%8%18%13%28%4%11%44%22%

--2-----------1------1-1-----1--1--2--21---3-123Don't know
--11%-----------4%------5%-2%-----3%--3%--3%--2%1%---2%-1%2%1%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 2
Q2. If your business has some or all employees working from home, have you made a plan to return your employees to the office?
Base: All respondents who answered Q1 apart from Don't know

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

23718111425429222811928253327172204354241021293032131736534971711510319224456416210275118295Base

1325481-17113207416141-1313210202411210151919651332164132948957213283523853143Concerns about mental
57%29%28%36%57%50%-40%11%59%71%64%44%57%56%33%-48%100%43%100%50%47%44%46%20%48%52%63%59%46%29%36%60%33%58%45%60%47%49%29%47%50%51%51%51%45%48%health/loneliness of

their employees

1041176-11441212461682215-4172128969131712691122253738550889203970583248138A desire to increase
43%57%61%64%43%-20%33%44%55%43%36%67%57%32%67%67%56%-57%50%35%49%52%38%60%43%45%57%38%46%53%31%42%51%52%54%33%49%46%38%44%61%43%57%43%41%47%profitability

113664-11941313751310-1151318192793121713143915332133285548113163472453456135A desire to increase
48%43%33%55%29%-20%45%44%59%46%64%56%46%40%-33%56%100%43%50%40%44%50%38%30%57%59%43%44%23%53%42%62%43%46%39%33%52%42%54%36%53%44%44%45%47%46%staff morale

73638-2206919441111--13-1271522121131418116619242424306448311202571472852127A desire to have better
30%43%33%27%57%-40%48%67%41%68%36%44%39%44%--48%-14%100%35%35%41%50%10%62%48%60%34%46%35%53%45%49%34%42%40%43%43%46%44%39%44%46%37%44%43%oversight of staff

2-1-2--3--4--2-1-1----5-112213-13454--412-52925916Other
9%-6%-14%--7%--14%--7%-33%-4%----12%-4%10%10%7%3%9%-6%8%8%10%6%--4%6%-11%3%6%2%7%8%5%

--1--1121--1---------21----111-1-223--5211141157Don't know
--6%--50%20%5%11%--9%---------10%2%----3%3%3%-6%-4%4%4%--5%1%4%2%2%2%1%1%4%2%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 3
Q3. What do you think is the primary motivation for businesses asking their employees to return to work?
Base: All respondents who answered Q1 apart from Don't know

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

23718111425429222811928253327172204354241021293032131736534971711510319224456416210275118295Base

53334--61334246-15-2-39114-47464351369193203568122925121855Between March 2021 and
22%43%17%27%29%--14%11%14%11%36%22%14%24%-33%19%-29%-15%21%20%17%-19%24%13%19%31%18%14%25%12%13%27%20%19%18%25%18%19%18%25%16%15%19%June 2021

8163411184762711111211-315172454899135711132122328317610172456413135107Between July 2021 and
35%14%33%27%29%50%20%43%44%32%21%18%78%39%44%33%67%41%-43%50%25%40%44%21%40%38%31%30%41%38%41%31%25%43%31%45%53%30%40%42%38%38%35%40%41%30%36%September 2021

424-3--3199--43--61--4313136575-259515123202947162221131549Between October 2021
17%29%22%-21%--7%11%41%32%--14%12%--22%100%--20%7%24%4%30%29%17%23%16%-12%14%17%10%21%17%20%19%15%17%16%25%14%21%17%13%17%and December 2021

5-1411382172-751-1-114951021166238127166117332710311382950Not until 2022
22%-6%36%7%50%60%19%22%5%25%18%-25%20%33%-4%-14%50%20%21%9%42%20%5%3%20%19%15%18%22%23%14%23%8%7%17%17%8%16%16%19%13%11%25%17%

1-212--61211-1---1---2212-22222232752-61323-14151319Never
4%-11%9%14%--14%11%9%4%9%-4%---4%---10%5%2%8%-10%7%7%6%15%12%8%4%14%7%3%-6%7%8%7%-9%1%7%11%6%

-------1-------1-1----2-----1----21----3-12--3-3Other
-------2%-------33%-4%----5%-----3%----4%2%----2%-2%3%--4%-1%

-12---1---22-1---2-1-21-21-51---4224--93-2-1013812Don't know
-14%11%---20%---7%18%-4%---7%-14%-10%2%-8%10%-17%3%---11%4%4%6%--9%2%-4%-6%1%4%7%4%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 4
Q4. When realistically do you believe that businesses will return all of their employees to working in the office, if at all?
Base: All respondents who answered Q1 apart from Don't know

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

174974112151215641410111314272729921210162277132926363610519910243383513960150All who want to
71%50%45%54%27%50%20%49%50%55%54%50%44%50%38%33%33%48%100%57%100%35%63%54%35%20%55%32%50%67%50%37%36%52%52%49%49%63%46%51%42%52%50%49%50%51%47%49%

1123311614412861-5-2-54122428633323911243173566172323171252Only those who have
4%13%10%23%20%50%20%14%10%18%14%8%22%29%23%33%-19%-29%-25%9%22%8%40%9%26%19%9%21%16%6%5%18%15%32%19%15%18%25%13%26%14%23%22%9%17%tested negative for

COVID-19 for a week-
long period

42627-3113694359127---61112133710672720211319923252813144925194084Only for those who have
17%25%30%15%47%-60%26%30%27%32%33%33%18%35%33%67%26%---30%26%22%50%30%32%32%19%21%14%37%56%38%26%26%12%13%29%27%33%28%21%29%25%25%31%27%been vaccinated against

COVID-19

21311--51--1-11--2-1-21121134122132851128-3215321520Don't know
8%13%15%8%7%--12%10%--8%-4%4%--7%-14%-10%2%2%8%10%5%10%13%3%14%11%3%5%4%11%7%6%11%4%-7%3%9%3%3%12%7%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 5
Q5. Which employees would you allow to return to work in their offices once they were re-opened?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

14310491216514185512131-18-5-1622251649171316982328223638856997223690574157155Keep a register of all
58%38%50%31%60%50%40%37%50%64%64%42%56%43%50%33%-67%-71%-80%51%46%62%40%41%55%41%48%64%42%64%50%44%49%51%50%50%51%29%48%55%53%56%53%45%51%employees who have been

vaccinated and ask only
these people to return
to the office

8312511131849155614121313-419212813891515118918332131368559211213382493365147Undertake regular Covid
33%38%60%38%73%50%60%42%40%41%54%42%67%50%46%33%100%48%-57%50%45%49%52%50%80%41%48%47%33%57%47%50%59%42%42%49%50%49%47%46%46%50%48%48%43%51%48%testing of all

employees to ensure
that no one working in
the office is infected

821346-42071017871692-12-1112232414681810194720262535346598716203377453566146Restrict the number of
33%25%65%31%40%-80%47%70%45%61%67%78%57%35%67%-44%-14%50%60%53%44%54%60%36%58%31%58%29%37%56%46%50%47%46%38%53%45%67%43%50%45%44%45%52%48%employees returning to

the office so that
proper social
distancing can take
place

54632-12036113-1671-511172015103681010231219172619236591018155227224695Make returning to the
21%50%30%23%13%-20%47%30%27%39%25%-57%27%33%-19%100%14%50%35%47%28%38%30%27%26%31%30%14%16%33%34%34%35%26%13%32%30%42%39%23%31%26%29%36%31%office voluntary

----1--2--21-1-1-1---121-1-22---1341--36-135-549Other
----7%--5%--7%8%-4%-33%-4%---5%5%2%-10%-6%6%---3%5%8%1%--3%3%-2%5%3%-6%3%3%

31121--21222--2--------12-31441333363151413213431219Don't know
13%13%5%15%7%--5%10%9%7%17%--8%--------2%8%-14%3%13%12%7%16%8%5%6%8%4%6%4%7%4%7%3%8%4%4%9%6%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 6
Q6. What steps would you expect employers to take to ensure their employees could safely return to the office once the Government says that they can.
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

14486112224615216816182222-6114273815611191922111021292748551377116162446107774373193Yes
58%50%40%46%73%100%40%56%60%68%75%50%89%57%69%67%67%81%-86%50%70%63%70%58%60%50%61%59%67%79%53%58%52%54%65%74%81%69%60%67%52%70%63%75%56%57%63%

73764-2173574195114111412148291012826131819201622563820154522283888No
29%38%35%46%27%-40%40%30%23%25%33%11%32%19%33%33%15%100%14%50%20%28%26%31%20%41%32%38%24%14%32%36%32%38%27%22%13%22%32%33%43%23%26%22%36%30%29%

3151--1212-2-33--1---242322213132946311015-2518361625Don't know
13%13%25%8%--20%5%10%9%-17%-11%12%--4%---10%9%4%12%20%9%6%3%9%7%16%6%16%8%8%4%6%9%8%-4%8%11%3%8%13%8%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 7
Q7. Do you believe employers have a duty to organise COVID-19 tests for their employees either at home or in the office on a regular basis to ensure that staff can safely return to work?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

52434111055622411-211-5-7121931514845513167172372855713174636222583Have a clear idea
21%25%20%23%27%50%20%23%50%23%21%17%22%14%42%-67%41%-71%-35%28%35%12%10%23%45%25%12%36%26%36%29%14%23%31%44%25%28%29%28%26%27%35%29%20%27%

1131056111841415552192113-2-7192814713915217615242834405539310263377453863146Have some idea
46%38%50%38%40%50%20%42%40%64%54%42%56%75%35%67%33%48%-29%-35%44%52%54%70%59%29%47%64%50%32%42%43%56%46%54%31%47%48%42%57%50%45%44%49%50%48%

21533-210-3542351-3--141174-3476-54101114103223034162915132452Have a limited idea
8%13%25%23%20%-40%23%-14%18%33%22%11%19%33%-11%--50%20%26%13%15%-14%13%22%18%-26%11%18%22%19%14%19%20%15%13%9%24%17%15%17%19%17%

42-21--4--1---------111-11-2112334241-41021-1123914Have no idea
17%25%-15%7%--9%--4%---------50%5%2%-4%10%-6%3%3%14%16%8%7%4%5%1%-4%5%8%2%-6%2%4%7%5%

2-1-1-111-11--1---1--1--411211--1225-15622-741611Don't know
8%-5%-7%-20%2%10%-4%8%--4%---100%--5%--15%10%5%6%3%3%--3%4%4%7%-6%4%3%8%4%-4%4%1%5%4%
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 8
Q8. How much of an idea would you say employers have of the steps they will need to put in place to allow employees to return to work safely whenever the Government says that they can?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

12426611968114214121-10-4191918745121112871018172535844697162070392549113If it was one-off test
50%50%10%46%40%50%20%21%60%36%39%33%22%50%46%33%-37%-57%50%45%44%33%27%40%23%39%34%36%57%37%28%32%34%34%47%50%39%36%29%35%30%41%38%32%39%37%before returning to

work (e.g. first time
back or post-holiday)

6--55-3937945126129-314141864491095581210213442762611284433272989If it was an ad-hoc
25%--38%33%-60%21%30%32%32%33%56%43%23%33%67%33%-43%50%20%33%33%23%40%18%29%31%27%36%26%22%21%20%28%46%25%24%32%25%24%42%26%32%35%23%29%test service for guests

or employees who are
not regularly in the
office

1231256252577144512161-18-11102523166131814184720312742269599614242988523865155If it was part of a
50%38%60%38%40%100%100%58%70%32%50%33%56%43%62%33%-67%-14%50%50%58%43%62%60%59%58%44%55%29%37%56%55%54%57%35%56%53%49%58%52%44%52%51%49%51%51%regular test cycle

4-4-2-1-148-115------3473-4432-13557921219327191451231If it was an employee
17%-20%-13%-20%-10%18%29%-11%4%19%------15%9%13%12%-18%13%9%6%-5%8%9%10%9%12%13%11%10%13%4%11%11%14%6%9%10%benefit option

-1423--81112-2--1-1--1252-4262-339473191816218481527Employers would not
-13%20%15%20%--19%10%5%4%17%-7%--33%-100%--5%5%9%8%-18%6%19%6%-16%8%16%8%9%4%6%8%9%4%13%3%11%4%10%12%9%find home testing

valuable
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Cignpost Diagnostics: Business preparedness
ONLINE Fieldwork: 25th February to 1st March 2021

Absolutes/col percents

Table 9
Q9. Under what circumstances do you think employers would consider a home COVID-19 test kit service valuable as part of their return to work strategy?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

11410882117414136415151224-6111223811613171518671522264147146110411254089644556165Yes
46%50%50%62%53%100%20%40%40%64%46%50%44%54%58%33%67%89%-86%50%55%51%70%42%60%59%55%47%55%43%37%42%39%52%55%64%88%54%54%46%54%61%52%63%58%44%54%

104757-423681354137213--171914143812151261117321925272457713202366352661122No
42%50%35%38%47%-80%53%60%36%46%42%44%46%27%67%33%11%--50%35%44%26%54%30%36%39%47%36%43%58%47%57%38%34%36%13%40%40%54%43%35%39%34%34%48%40%

3-3----3--211-4---11-222111223214258--613-1315361019Don't know
13%-15%----7%--7%8%11%-15%---100%14%-10%5%4%4%10%5%6%6%9%14%5%11%4%10%11%--5%7%-2%5%9%3%8%8%6%
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Cignpost Diagnostics: Business preparedness
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Absolutes/col percents

Table 10
Q10. Do you have a full understanding of the different COVID-19 tests that are currently available on the market?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

11410882117414136415151224-6111223811613171518671522264147146110411254089644556165Base

825872113313125413131220-418173394101315166412172234391251859213373583444136Yes
73%50%50%100%88%100%100%76%75%93%92%83%100%87%87%100%100%83%-67%100%73%77%87%82%67%77%76%100%89%100%57%80%77%85%83%83%86%84%82%82%84%83%82%91%76%79%82%

324-1--21111-12--4-2-2452224-2-225358281724514691025No
27%50%40%-13%--12%25%7%8%17%-7%13%--17%-33%-18%18%13%18%33%15%24%-11%-29%13%23%12%12%17%14%13%16%18%16%13%16%9%20%18%15%

--1----2-----1-------11---1----11-12--22--22-224Don't know
--10%----12%-----7%-------9%5%---8%----14%7%-4%5%--3%2%--5%2%-4%4%2%
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Absolutes/col percents

Table 11
Q11. Do you have a full understanding of the pros and cons of the different COVID-19 tests that are currently available?
Base: All respondents who have a full understanding of the different COVID-19 tests that are currently available on the market

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

15316108-22146131052015-212172131524117122420256112034294041662108---170324395170Owner or proprietor
63%38%80%77%53%-40%49%40%27%46%83%56%71%58%-67%44%100%100%100%65%35%44%42%70%55%77%63%76%43%58%56%61%58%54%55%38%55%56%---100%31%56%75%56%

5221321112108-1441-9---6121451728434689221562838--66-34151766Managing Director or
21%25%10%8%20%100%20%26%20%45%29%-11%14%15%33%-33%---30%28%26%19%10%32%6%25%12%21%21%17%14%18%30%20%38%25%20%--100%-33%19%13%22%Managing Partner

4-211-253552242215----111062134441710781041333-46--20151146Board level Director or
17%-10%8%7%-40%12%30%23%18%17%22%14%8%67%33%19%----26%19%23%20%5%10%13%12%29%5%19%18%14%11%14%25%12%17%-100%--20%19%9%15%partner

-3-13--6112-1-5--1---1564-22--1334548-91524---164424Director - not board
-38%-8%20%--14%10%5%7%-11%-19%--4%---5%12%11%15%-9%6%--7%16%8%7%10%5%11%-8%8%100%---16%5%3%8%level
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Absolutes/col percents

Table 12
What level of seniority are you within the organisation you work for?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

1351457151573992139116-219171614410111416691634223219462654111795--127127NET: Micro
54%63%70%38%47%50%100%35%70%14%32%75%22%46%35%33%33%22%-29%50%45%40%30%54%40%45%35%44%48%43%47%44%61%44%43%26%25%55%34%17%24%26%56%--100%42%

72541--13-44226102111121411143478610271013181418419584151543-77-77NET: Small
29%25%25%31%7%--30%-18%14%17%22%21%38%67%33%41%100%29%50%20%26%26%12%40%32%26%19%30%14%37%28%23%36%19%24%25%17%30%17%33%23%25%-100%-25%

411471-15315151597-110-3-7152492512127631091028378317116203432102--102NET: Medium
17%13%5%31%47%50%-35%30%68%54%8%56%32%27%-33%37%-43%-35%35%44%35%20%23%39%38%21%43%16%28%16%20%38%50%50%28%37%67%43%52%19%100%--33%

1041136141262872108112-2-814101137111212571426172515351493111175--1001001-5 employees
42%50%55%23%40%50%80%28%60%9%29%58%22%36%31%33%33%7%-29%-40%33%19%42%30%32%35%38%36%36%37%39%46%34%34%20%19%46%25%13%24%17%44%--79%33%

31321-131112-31--4--1136313-241228574111161-620--27276-9 employees
13%13%15%15%7%-20%7%10%5%4%17%-11%4%--15%--50%5%7%11%12%10%14%-6%12%7%11%6%14%10%9%5%6%10%8%4%-9%12%--21%9%

72541--13-44226102111121411143478610271013181418419584151543-77-7710-49 employees
29%25%25%31%7%--30%-18%14%17%22%21%38%67%33%41%100%29%50%20%26%26%12%40%32%26%19%30%14%37%28%23%36%19%24%25%17%30%17%33%23%25%-100%-25%

1-1341-33531473-15-2-391251110312-55591851730711121747--4750-99 employees
4%-5%23%27%50%-7%30%23%11%8%44%25%12%-33%19%-29%-15%21%22%19%10%5%32%9%3%14%-14%9%10%12%24%31%15%15%29%24%18%10%46%--15%

31-13--12-1012-124--5-1-46124142964354519193144199221555--55100-249 employees
13%13%-8%20%--28%-45%43%-11%7%15%--19%-14%-20%14%22%15%10%18%6%28%18%29%16%14%7%10%26%26%19%13%21%38%20%33%9%54%--18%
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Absolutes/col percents

Table 13
What size company or organisation do you currently work for?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

3-111-1--31--11-12--113521-111-------1697-4668441618 to 24
13%-5%8%7%-20%--14%4%--4%4%-33%7%--50%5%7%9%8%10%-3%3%3%-------100%8%4%-9%9%4%8%5%3%5%

62224--5251235591-6-5-5523523113872----74-225281015413718197425 to 34
25%25%10%15%27%--12%20%23%43%25%56%18%35%33%-22%-71%-25%12%43%19%20%14%35%9%24%50%11%----100%-20%27%33%22%23%24%36%23%15%24%

715441-12-763-85-1811-5714734710737---74--37374822402814327435 to 44
29%13%25%31%27%50%-28%-32%21%25%-29%19%-33%30%100%14%-25%16%26%27%30%18%23%31%21%21%37%---100%--33%19%17%17%33%24%27%18%25%24%

3-752115-241293--5---3134426186-3--50---1832579291018225045 to 54
13%-35%38%13%50%20%12%-9%14%8%22%32%12%--19%---15%30%7%15%20%27%3%25%18%-16%--100%---16%16%21%15%14%17%10%23%17%16%

53411-2115214246113--121163-466737-56----1838410834913345655 to 64
21%38%20%8%7%-40%26%50%9%4%33%22%14%23%33%33%11%--50%10%26%11%12%-18%19%19%21%21%37%-100%----16%20%17%22%12%20%9%17%27%18%

-21-3-1103341-121-3-1-4425255441-36-----828376201010163665 or older
-25%5%-20%-20%23%30%14%14%8%-4%8%33%-11%-14%-20%9%4%19%20%23%16%13%12%7%-100%-----7%14%13%15%9%12%10%13%13%12%
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Absolutes/col percents

Table 14
Age
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

142997-43181522671518321615-1125301991521242161328383237527-194153338108715865194Male
58%25%45%69%47%-80%72%80%68%79%50%78%54%69%100%67%59%100%71%-55%58%56%73%90%68%68%75%64%43%68%78%68%64%50%70%44%-100%63%72%58%64%70%75%51%63%

1061148211227662138-111-229182471710812868181837229112-9132862311962112Female
42%75%55%31%53%100%20%28%20%32%21%50%22%46%31%-33%41%-29%100%45%42%44%27%10%32%32%25%36%57%32%22%32%36%50%30%56%100%-38%28%42%36%30%25%49%37%
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Table 15
Gender
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

1122---611-1---112-------------19-7372-6133141137919Scotland
4%13%10%15%---14%10%5%-8%---33%33%7%-------------100%-13%6%9%3%-5%7%13%2%6%6%3%9%7%6%

32-11--1-11-111----1----------14-13-37-86143662614North East
13%25%-8%7%--2%-5%4%-11%4%4%----14%----------100%-3%5%-4%9%-7%3%4%9%5%4%6%3%5%5%

2-2----42344-43--5-----------33--4767811221-44257101633North West
8%-10%----9%20%14%14%33%-14%12%--19%-----------100%--11%13%12%9%11%6%11%11%-9%6%15%7%13%13%11%

4-213-17134--221-1----------32---4681031824-48201261432Yorkshire & Humberside
17%-10%8%20%-20%16%10%14%14%--7%8%33%-4%----------100%---11%11%16%14%4%6%7%12%-9%12%12%12%8%11%10%

1--11-152121154--6---------31----56171111021232241281131West Midlands
4%--8%7%-20%12%20%5%7%8%11%18%15%--22%---------100%----14%11%2%9%15%6%9%11%8%7%3%14%12%10%9%10%

11224--21-1--33--2--------22-----54643-71521712571022East Midlands
4%13%10%15%27%--5%10%-4%--11%12%--7%--------100%-----14%7%12%5%4%-6%8%8%2%11%7%5%9%8%7%

1122-----111-------1-----10------2-232119-21724410Wales
4%13%10%15%-----5%4%8%-------14%-----100%------6%-4%4%3%6%1%5%-4%2%4%2%5%3%3%

2-11---4-251123111-1----26-------53475271946511931426East of England
8%-5%8%---9%-9%18%8%11%7%12%33%33%4%-14%----100%-------14%5%8%9%7%13%6%10%17%13%8%6%9%4%11%8%

32422113296-245-15-2---54--------264142352430610142424141654London
13%25%20%15%13%50%20%7%20%41%21%-22%14%19%-33%19%-29%---100%--------6%11%8%19%31%31%21%15%25%22%21%14%24%18%13%18%

41312-18-131355--5----43---------411137531825511121515111743South East
17%13%15%8%13%-20%19%-5%11%8%33%18%19%--19%----100%---------11%20%26%9%7%19%16%13%21%24%18%9%15%14%13%14%

1-2-11131-1312----12-20----------4235519111-61374920South West
4%-10%-7%50%20%7%10%-4%25%11%7%----100%29%-100%----------11%4%6%7%7%6%8%6%4%-9%8%7%5%7%7%

1---1---------------2------------1---12----2-112Northern Ireland
4%---7%---------------100%------------2%---6%2%----1%-1%1%1%
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Table 16
Where in the UK do you live?
Base: All respondents

Prepared by Yonder



IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

523-2-141-12-3-------3922-1-222124573318612318222024Less than £25,000
21%25%15%-13%-20%9%10%-4%17%-11%-------15%21%4%8%-5%-6%6%14%5%6%7%10%9%4%19%16%3%4%4%5%11%2%3%16%8%

22--1-1-11-2-11-1---1--211-3221-15112376-3-10121013£25,001 to £50,000
8%25%--7%-20%-10%5%-17%-4%4%-33%---50%--4%4%10%-10%6%6%7%-3%9%2%1%3%19%6%3%-7%-6%1%3%8%4%

1-6231-8-342141--3-1-1184343452547910731723-4531463040£50,001 to £100,000
4%-30%15%20%50%-19%-14%14%17%11%14%4%--11%-14%-5%2%15%15%30%18%10%13%15%14%26%11%13%18%14%9%19%15%12%-9%8%18%4%8%24%13%

2-4111--113322211--1-5333-2243-14355811214-1619351826£100,001 to £200,000
8%-20%8%7%50%--10%5%11%25%22%7%8%33%33%--14%-25%7%6%12%-9%6%13%9%-5%11%5%10%7%11%6%11%7%-2%9%11%3%6%14%8%

1-12--2113--2-4--4-1-1271-34211-32358161611812831122£200,001 to £300,000
4%-5%15%--40%2%10%14%--22%-15%--15%-14%-5%5%13%4%-14%13%6%3%7%-8%4%6%7%11%6%5%8%4%2%12%7%8%4%9%7%

2---1--33141132-1----2232233211147-56-71516510561122£300,001 to £500,000
8%---7%--7%30%5%14%8%11%11%8%-33%----10%5%6%8%20%14%10%6%3%7%5%11%13%-7%8%-6%8%4%13%8%6%5%8%9%7%

32242--111-411-21-312-337423353252119711-1030468229181340£500,001 to £1,000,000
13%25%10%31%13%--26%10%-14%8%11%-8%33%-11%100%29%-15%7%13%15%20%14%10%16%9%14%26%6%20%18%9%15%-9%15%17%13%12%13%9%23%10%13%

211------33--54--1-111423-23-5--516441615-4611710421£1,000,001 to
8%13%5%------14%11%--18%15%--4%-14%50%5%9%4%12%-9%10%-15%--14%2%12%5%5%6%5%8%-9%9%6%7%13%3%7%£2,000,000

--1---11-1---32--2----122111-111131222110122646111£2,000,001 to
--5%---20%2%-5%---11%8%--7%----2%4%8%10%5%3%-3%7%5%3%5%2%3%3%13%1%5%4%4%3%4%4%8%1%4%£3,000,000

2-111--2-11----1-2----31---12212-3153-57-53456112£3,000,001 to
8%-5%8%7%--5%-5%4%----33%-7%----7%2%---3%6%6%7%11%-5%2%7%4%-4%4%-11%5%2%5%8%1%4%£4,000,000

--------------3--------1---1-1---1--2-121-1121-3£4,000,001 to
--------------12%--------2%---3%-3%---2%--3%-1%1%4%-2%1%2%1%-1%£5,000,000

----1--4113-121--1----35---2221-21345-2134533132-15£5,000,001 to
----7%--9%10%5%11%-11%7%4%--4%----7%9%---6%6%6%7%-6%2%6%5%7%-2%7%17%11%5%2%13%3%-5%£10,000,000

-1-----3-42--12--2---1252-1-21-1-137315105172131115£10,000,001 to
-13%-----7%-18%7%--4%8%--7%---5%5%9%8%-5%-6%3%-5%-2%6%9%4%6%4%5%21%2%11%1%13%1%1%5%£15,000,000

----1--21-11-1---1-1--32-111--1-22-14-18313281-9£15,000,001 to
----7%--5%10%-4%8%-4%---4%-14%--7%4%-10%5%3%--7%-6%4%-1%5%-1%4%13%2%5%1%8%1%-3%£20,000,000

-------1--2------------1----11-----21-12--123--3£20,000,001 to
-------2%--7%------------2%----3%3%-----3%1%-1%1%--2%1%3%--1%£30,000,000
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Table 17
Please indicate the level of turnover for your main business for the last financial year.
Base: All respondents
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IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

---11----1---1-------1----11---1---22-31--314--4£30,000,001 to
---8%7%----5%---4%-------5%----5%3%---5%---3%3%-3%1%--5%1%4%--1%£40,000,000

1------1----1----3----111---111-12111-2412-34116£40,000,001 to
4%------2%----11%----11%----2%2%4%---3%3%7%-3%4%2%1%1%-2%2%4%4%-2%4%1%1%2%£50,000,000

1------1-2----1--3---121---121--22211-2611-64318More than £50,000,000
4%------2%-9%----4%--11%---5%5%2%---3%6%3%--6%4%4%1%1%-2%3%4%2%-4%4%4%1%3%

2-121--1-----21--2---1411--211-131151166122734512Refused/ prefer not to
8%-5%15%7%--2%-----7%4%--7%---5%9%2%4%--6%3%3%-5%8%2%2%7%1%6%5%3%4%4%3%4%3%5%4%4%say/ don't know
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IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
sionalRetailge,ElectrMana-

,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

-------------------7-2-211----1-1--15-25---73227Agriculture, Forestry
-------------------100%-10%-4%4%10%----7%-3%--1%7%-2%3%---4%3%3%2%2%and Fishing

------------------1--1-------------1---1---1-1-1Mining and Quarrying
------------------100%--5%-------------1%---1%---1%-1%-*

-----------------27----551-2615-23358621116159121011627Manufacturing
-----------------100%----12%9%4%-9%19%3%15%-11%8%5%10%11%8%13%10%8%4%11%14%7%10%14%5%9%

----------------3------11------1-1-1-112-1-21113Electricity, Gas, Steam
----------------100%------2%4%------5%-2%-1%-6%1%1%-2%-1%1%1%1%1%and Air Conditioning

Supply

---------------3--------1---1--111--1--3-21--213Water Supply, Sewerage,
---------------100%--------4%---3%--5%3%2%--1%--2%-4%2%--3%1%1%waste management and

remediation activities

--------------26-------553-34231-26359181852415710926Construction
--------------100%-------12%9%12%-14%13%6%9%7%-6%11%6%7%12%6%7%9%21%4%6%9%7%13%7%8%

-------------28-------2542-35241-1498511315-4420961328Wholesale and Retail
-------------100%-------10%12%7%8%-14%16%6%12%7%-3%7%18%11%7%6%12%8%-9%6%12%9%8%10%9%Trade, Repairs of motor

vehicles & motor cycles

------------9--------1321--1--1--22-5-2712155229Transport & Storage
------------100%--------5%7%4%4%--3%--7%--4%4%-7%-2%4%4%4%2%3%5%3%2%3%

-----------12---------31-11-1-4-114133-66-2-1012912Accommodation & food
-----------100%---------15%2%-4%10%-3%-12%-5%3%7%2%4%4%-5%3%-4%-6%1%3%7%4%services activities

----------28----------1365112441-414612162225813154928Information &
----------100%----------5%7%11%19%10%5%6%13%12%7%-11%2%8%8%16%6%5%11%8%11%12%8%15%5%7%9%Communication

---------22------------1921-1331132275371515106154322Financial and insurance
---------100%------------2%17%8%10%-3%9%9%7%5%8%4%4%9%7%19%6%8%4%11%15%4%15%5%2%7%activities

--------10------------1-2--1212-135--2-2813243-710Real Estate Activities
--------100%------------5%-4%--5%6%3%6%-5%8%9%--3%-2%4%4%7%3%2%3%-6%3%

-------43-------------3834-25741610115125-123165112115131543Professional,
-------100%-------------15%19%6%15%-9%16%22%12%7%32%28%20%10%16%7%-11%16%25%11%17%12%15%17%12%14%Scientific and

Technical activities

------5--------------111---11---121--114-212--55Administrative and
------100%--------------5%2%2%---3%3%---3%4%2%--6%1%2%-4%2%1%--4%2%Support Services
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What is the principal activity of your organisation?
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IndustryRegionAgeGenderSenioritySize of Company
Water

WholesSupply
ale,

ProfesandSewera
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,AccommTrade,wasteicity,ging
AdminiScientFinancodatioRepairmanageGas,BoardDir-

Arts,PublicstratiificialInformn &s ofmentSteamAgriculevelector
OtherentertHumanadminive andandandationfoodmotorandandlture,Dir-Dir-or
servicainmenhealthstratiSupporTechniRealinsura&servicTranspvehiclremediAirMiningForestYork-ectorectorMana-Owner

et &andon andtcalEstatenceCommunesort &es &ationConditManufaandry andshire &- notorgingor
activirecreaSocialEducatdefencServicactiviActiviactiviicatioactiviStoragmotorConstractiviioningcturinQuarryFishinNorthernSouthSouthEast ofEastWestHumber-NorthNorthUnderboardpart-Part-prop-

OthertiestionWorkioneestiestiestiesntiesecyclesuctiontiesSupplyginggIrelandWestEastLondonEnglandWalesMidlandsMidlandssideWestEastScotland65+55-6445-5435-4425-3425FemaleMalelevelnernerrietorMediumSmallMicroTotal

248201315254310222812928263327172204354261022313233141936565074741611219424466617010277127306Base

-----2---------------1-1----------11--2---2-1-12Public administration
-----100%---------------5%-2%----------2%1%--2%---3%-1%-1%1%and defence

----15---------------1122--413-1-31244187313871715Education
----100%---------------50%5%5%4%--18%3%9%-7%-8%2%4%5%5%6%7%4%13%2%5%5%7%1%6%5%

---13------------------1212211-12-15421491111044513Human health and Social
---100%------------------2%4%4%20%9%3%3%-7%11%-2%10%5%3%6%4%5%4%2%2%6%4%5%4%4%Work

--20------------------234122-22-2147521119-2216151420Arts, entertainment &
--100%------------------10%7%7%4%20%9%-6%6%-11%3%7%14%7%3%6%10%5%-4%3%9%1%6%11%7%recreation

-8--------------------12-11---2123-12-623-231258Other service
-100%--------------------2%4%-10%5%---14%5%6%5%-1%3%-5%1%13%-3%2%1%3%4%3%activities

24-------------------114321114231-537631014-4515471324Other
100%-------------------50%5%9%6%8%10%5%3%13%6%21%5%-9%6%9%8%19%9%7%-9%8%9%4%9%10%8%
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