
Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------56-------56--------5656£0 - £10,000
------43%-------100%--------100%43%

------19------19--------19-19£10,001 - £25,000
------15%------44%--------100%-15%

------24------24-------24--24£25,001 - £100,000
------19%------56%-------100%--19%

------12-----12-------12---12£100,001 - £500,000
------9%-----100%-------100%---9%

------3----3-------3----3£500,001 - £1,000,000
------3%----49%-------100%----3%

------3----3------3-----3£1,000,001 - £5,000,000
------2%----40%------100%-----2%

------1----1-----1------1£5,000,000 plus
------1%----11%-----100%------1%

-------------------------My charity is new and
-------------------------has not completed

accounts yet

------10--------10--------10I don't know the income
------8%--------100%--------8%of my charity

------59----31244-----3122419-59NET: £10,001 -
------46%----49%100%100%-----100%100%100%100%-46%£1,000,000

------44------44-------2419-44NET: £10,001 - £100,000
------34%------100%-------100%100%-34%

------7----7-----133----7NET: £500,000 plus
------5%----100%-----100%100%100%----5%
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Absolutes/col percents

Table 1
Q1. What is the approximate annual income of your charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

41051524172051*544291256£0 - £10,000
28%42%50%55%37%40%26%48%52%27%25%23%35%33%30%41%39%38%43%

2424*2*253-*11113519£10,001 - £25,000
13%18%18%16%4%15%7%13%14%15%-19%7%6%5%15%14%16%15%

35341312661*33315724£25,001 - £100,000
22%22%24%15%19%23%37%15%15%29%31%19%22%20%24%23%22%24%19%

12-1111233**22313312£100,001 - £500,000
9%9%-5%16%9%23%11%8%14%11%20%18%15%19%12%12%8%9%

1*-*1*-*11**111*113£500,001 - £1,000,000
5%2%-1%12%4%-3%2%5%5%20%11%10%9%4%4%5%3%

1*-**1-*1*1-111-113£1,000,001 - £5,000,000
4%1%-1%8%6%-2%2%1%17%-6%5%8%-3%2%2%

*-**----*----**--*1£5,000,000 plus
1%-1%1%----1%----1%1%--1%1%

-------------------My charity is new and
-------------------has not completed

accounts yet

3112***122*-*1**1210I don't know the income
17%5%7%6%4%4%8%8%6%10%11%-2%10%4%4%6%5%8%of my charity

81241036271512218683111759NET: £10,001 -
50%51%42%37%51%51%66%42%40%62%47%77%58%51%57%55%52%54%46%£1,000,000

6104814141191*434281344NET: £10,001 - £100,000
36%41%42%31%23%38%44%28%30%44%31%38%29%26%29%39%35%40%34%

11*111-1211*222*227NET: £500,000 plus
10%3%1%3%20%10%-5%4%6%23%20%16%16%18%4%7%8%5%
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ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 1
Q1. What is the approximate annual income of your charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

9271630101102545711310103920311516461256£0 - £10,000
40%35%43%42%45%31%78%31%30%44%44%53%54%45%47%39%40%48%31%29%31%35%31%24%47%43%

312795-5*192322441571-6712519£10,001 - £25,000
15%20%13%17%14%16%-16%4%16%18%21%12%24%20%14%15%16%8%-12%16%8%8%20%15%

5139118*81232251332172*111037524£25,001 - £100,000
21%20%22%22%16%25%22%24%26%19%20%16%23%10%14%13%21%18%18%12%24%21%22%26%19%19%

312454-4*12*12*24113217626112£100,001 - £500,000
12%10%13%10%8%13%-13%4%10%2%5%8%7%9%14%11%8%19%25%16%13%19%24%5%9%

***121-1-3----123***21*2*3£500,001 - £1,000,000
2%3%1%2%3%4%-4%-3%----7%6%3%1%3%13%5%3%4%9%2%3%

1-1111-1-3--*1112***21*113£1,000,001 - £5,000,000
4%-6%2%2%4%-4%-2%--1%9%4%4%2%1%5%8%4%3%4%5%2%2%

**-**----1--**-*1-*-1*--*1£5,000,000 plus
1%2%-*1%----1%--1%5%-2%1%-2%-1%*--1%1%

--------------------------My charity is new and
--------------------------has not completed

accounts yet

11*182-22821*--2731*3411110I don't know the income
4%10%2%4%11%7%-7%36%7%16%5%1%--7%7%8%14%13%7%9%11%5%4%8%of my charity

1248202720*192574693111349184227246171259NET: £10,001 -
51%53%50%52%41%58%22%58%34%47%40%42%43%42%50%48%50%43%48%50%57%53%54%66%47%46%£1,000,000

836152014*1424245727736142*1717391044NET: £10,001 - £100,000
36%39%35%40%30%41%22%41%30%34%37%36%35%34%34%28%36%34%26%12%36%36%31%34%39%34%

2*1233-3-7--*1235111531317NET: £500,000 plus
7%6%7%5%5%8%-9%-6%--2%14%10%12%5%2%10%21%10%6%8%13%5%5%

Page 3

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 1
Q1. What is the approximate annual income of your charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

-------------------------UK and overseas
-------------------------

-------------------------Across all the UK
-------------------------

-------------------------England and Wales
-------------------------

-------------------------England
-------------------------

------129----712445610-13312241956129Wales
------100%----100%100%100%100%100%-100%100%100%100%100%100%100%100%

-------------------------Scotland or Northern
-------------------------Ireland

-------------------------Overseas/outside UK
-------------------------

-------------------------North of England
-------------------------(Yorkshire, Humberside,

North East and North
West)

-------------------------The Midlands
-------------------------

-------------------------London and South East
-------------------------England

-------------------------South and South West
-------------------------England
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 2
Q2. What is the main area where your charity operates?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

-------------------UK and overseas
-------------------

-------------------Across all the UK
-------------------

-------------------England and Wales
-------------------

-------------------England
-------------------

1624112761131638204114131462231129Wales
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

-------------------Scotland or Northern
-------------------Ireland

-------------------Overseas/outside UK
-------------------

-------------------North of England
-------------------(Yorkshire, Humberside,

North East and North
West)

-------------------The Midlands
-------------------

-------------------London and South East
-------------------England

-------------------South and South West
-------------------England
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 2
Q2. What is the main area where your charity operates?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

--------------------------UK and overseas
--------------------------

--------------------------Across all the UK
--------------------------

--------------------------England and Wales
--------------------------

--------------------------England
--------------------------

237163966341335123111420721269841944846112527129Wales
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

--------------------------Scotland or Northern
--------------------------Ireland

--------------------------Overseas/outside UK
--------------------------

--------------------------North of England
--------------------------(Yorkshire, Humberside,

North East and North
West)

--------------------------The Midlands
--------------------------

--------------------------London and South East
--------------------------England

--------------------------South and South West
--------------------------England
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 2
Q2. What is the main area where your charity operates?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------31----2313122-*113751231Education/training
------24%----34%22%29%21%17%-40%22%43%22%30%27%21%24%(children and young

people)

------22----23891--11353922Education/training
------17%----23%22%18%15%12%--22%29%22%19%16%15%17%(adult)

------6----*122*---*11126Education (research/
------5%----3%6%5%4%2%---7%6%6%5%4%5%other)

------14----2344*-*11331414The advancement of
------11%----35%22%9%7%5%-20%39%36%22%13%4%7%11%health or saving of

lives

------13----22341-*11231413Disability
------10%----29%16%7%7%12%-20%22%36%16%10%4%7%10%

------14----2245*--11231514The prevention or
------11%----32%20%9%8%2%--28%43%20%12%5%8%11%relief of poverty

------1----****----*****1Overseas aid
------1%----3%2%1%*----7%2%1%1%*1%

------4----1*11*--1**1-14Accommodation/housing
------3%----15%4%3%2%5%--28%7%4%6%-2%3%

------20----13952--*1363520Religious activities
------15%----16%22%20%9%20%--6%29%22%23%16%9%15%

------38----2311202-*113652038Arts/culture/heritage
------29%----24%26%26%35%22%-40%22%21%26%24%28%35%29%

------16----12471--**222716Environment/
------12%----11%14%10%13%12%--11%14%14%10%11%13%12%conservation

------3-----111*----11*13Animal welfare
------2%-----6%3%1%2%----6%5%1%1%2%

------11----1144*--1*132411Economic/community
------9%----16%8%10%8%5%--22%14%8%10%8%8%9%development/employment

------6----1112*--*111*26Human rights/ religious
------5%----17%8%3%4%2%--17%21%8%5%1%4%5%and racial harmony/

equality and diversity

------27----118152-***1441527Recreation
------21%----10%12%19%27%17%-20%11%7%12%16%23%27%21%

------11----*-451-*---32511Amateur sport
------8%----2%-10%9%7%-20%---10%10%9%8%

------24----1210101--**2541024General charitable
------19%----11%18%22%18%12%--11%14%18%22%23%18%19%purposes
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 3
Q3. Which of the below best describes the part of the charity sector in which your charity works?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------129----712445610-13312241956129Weighted base

------16----11643-*11132416Other charitable
------12%----22%12%13%8%27%-20%22%21%12%14%11%8%12%purposes
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ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 3
Q3. Which of the below best describes the part of the charity sector in which your charity works?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

264725161141*444493131Education/training
15%26%34%26%41%41%38%39%28%21%15%19%28%34%26%67%43%100%24%(children and young

people)

262824171021*334422922Education/training
13%24%21%30%33%40%31%42%27%13%15%20%24%25%30%65%100%30%17%(adult)

*1*11**34*--1*16446Education (research/
1%4%2%5%9%2%7%16%11%2%--4%4%9%100%18%13%5%other)

241423*2411*351414414The advancement of
11%15%10%14%26%24%9%14%10%4%30%20%22%36%100%20%19%11%11%health or saving of

lives

24242313312*3135*3413Disability
15%17%15%15%28%24%16%18%7%6%34%19%23%100%33%8%14%14%10%

261324122421143313414The prevention or
12%24%10%9%34%36%16%13%6%20%44%81%100%25%22%8%15%12%11%relief of poverty

-1---1--*1-11**-**1Overseas aid
-3%---5%--1%5%-100%7%2%2%-1%1%1%

111111*11-4-221-114Accommodation/housing
4%5%5%2%14%7%9%3%2%-100%-15%12%10%-3%2%3%

141122-1320-1411*2420Religious activities
6%15%11%5%30%17%-7%8%100%-77%29%10%5%8%11%13%15%

1831125183831*2344101138Arts/culture/heritage
9%35%30%41%36%46%16%53%100%15%16%38%18%21%26%67%47%34%29%

142625216811-23237616Environment/
5%18%19%22%30%42%56%100%22%5%11%-15%22%16%42%30%19%12%conservation

*111*1321-*-11**113Animal welfare
2%2%5%3%4%5%100%11%1%-6%-4%4%2%4%5%4%2%

1625211155211433*4511Economic/community
6%26%14%20%27%100%16%30%14%10%18%42%29%21%20%5%20%15%9%development/employment

121262*2221-2221226Human rights/ religious
6%8%7%9%100%14%7%12%6%9%19%-15%13%12%9%9%8%5%and racial harmony/

equality and diversity

2982725161111-34418727Recreation
14%39%71%100%41%49%25%39%29%8%15%-19%32%28%21%38%23%21%

131181212311-121*2411Amateur sport
7%14%100%28%13%14%16%13%8%6%11%-8%12%8%4%10%12%8%

324392614841164416624General charitable
20%100%31%35%32%57%16%29%22%18%28%61%42%34%26%16%26%20%19%purposes
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ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 3
Q3. Which of the below best describes the part of the charity sector in which your charity works?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

1624112761131638204114131462231129Weighted base

1631211*1111-222*2216Other charitable
100%13%11%8%15%8%9%5%4%5%15%-14%19%12%4%9%7%12%purposes
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Absolutes/col percents

Table 3
Q3. Which of the below best describes the part of the charity sector in which your charity works?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

62513129-9130235367228321412471031Education/training
28%24%29%32%18%25%-26%27%24%21%22%23%37%26%26%22%19%32%52%30%25%38%28%37%24%(children and young

people)

4227115-512022416517932111039322Education/training
16%24%12%17%17%14%-14%23%17%21%13%18%21%27%21%17%21%38%65%23%21%27%35%12%17%(adult)

1*1232-2*61*1*124222221326Education (research/
4%3%4%6%4%5%-5%4%5%7%2%3%4%6%6%5%4%20%46%5%4%6%12%8%5%other)

312566-6-14112134105128426314The advancement of
13%9%14%13%9%18%-18%-11%12%4%8%14%16%14%10%11%16%47%16%9%15%24%11%11%health or saving of

lives

211464*411111214295216326313Disability
9%14%7%11%9%13%26%13%19%9%12%7%8%14%17%9%9%12%25%24%12%7%17%22%12%10%

312474-4113*22122115115515514The prevention or
13%18%11%10%10%13%-13%14%10%3%14%10%10%9%9%11%13%10%17%11%11%10%18%19%11%relief of poverty

1**-1*-**1--*--*11--1***-1Overseas aid
2%4%1%-1%1%-1%4%1%--1%--1%1%2%--2%1%2%2%-1%

1**132*113*****141**22*214Accommodation/housing
2%3%2%3%4%5%26%4%19%3%3%2%1%2%1%4%4%2%3%4%4%4%3%7%4%3%

422696-6218122*241781-9834220Religious activities
16%24%12%17%14%17%-17%31%15%13%11%11%7%11%14%17%20%14%-19%17%26%15%8%15%

63412208-81364462711271542131647638Arts/culture/heritage
28%38%23%30%30%23%-24%27%29%39%29%29%24%35%41%28%36%46%56%28%34%33%27%21%29%

422576-6115321234126326714316Environment/
16%28%10%13%10%17%-18%9%12%29%13%8%32%14%15%12%15%33%58%13%16%13%17%11%12%conservation

1-1111*1-31**-*131-*21*1*3Animal welfare
3%-4%3%2%3%22%3%-3%7%2%2%-1%3%3%2%-6%4%3%2%3%2%2%

311454-411012212495114812211Economic/community
12%18%9%10%7%12%-13%14%8%10%11%9%13%9%16%9%12%15%17%8%18%12%9%9%9%development/employment

111232-2*6111*213211331416Human rights/ religious
6%11%3%4%5%5%-5%5%5%5%4%4%4%8%5%3%6%17%18%7%7%10%15%2%5%and racial harmony/

equality and diversity

4138158181274331592193191824227Recreation
19%14%22%20%23%25%52%25%9%22%40%23%14%21%25%35%21%23%39%24%19%39%17%17%9%21%

3*2444-4110112124831-3711211Amateur sport
11%7%13%10%6%12%-12%9%8%10%10%9%17%7%15%9%8%14%-6%16%6%3%7%8%

4238127*712324413720122*71434624General charitable
19%25%16%21%17%21%26%21%22%19%15%28%18%16%14%27%21%28%26%6%15%29%23%16%23%19%purposes
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 3
Q3. Which of the below best describes the part of the charity sector in which your charity works?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

237163966341335123111420721269841944846112527129Weighted base

2*1593-31151221341272*6614316Other charitable
8%7%9%12%13%8%-8%9%12%9%11%10%15%15%15%12%16%23%7%13%13%10%17%10%12%purposes
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 3
Q3. Which of the below best describes the part of the charity sector in which your charity works?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------27----1110121-*1*1551227Provides grants or
------21%----18%12%24%22%10%-20%22%14%12%21%28%22%21%other funding to

individuals or
organisations

------25----36961--12672625Provides advocacy/
------20%----49%50%20%11%12%--44%64%50%27%11%11%20%advice/information

------11----12341--**231411Provides human
------9%----14%18%8%6%12%--17%14%18%10%5%6%9%resources

------46----3617164-*1161071646Provides buildings,
------36%----43%52%38%29%41%-20%50%43%52%39%37%29%36%facilities or open

space

------48----5717153-12271161548Provides services
------37%----69%62%39%27%32%-80%72%64%62%47%30%27%37%

------4----11*1*--**1*-14Sponsors or undertakes
------3%----11%8%1%2%5%--11%14%8%2%-2%3%research

------9----12231-***22139Acts as an umbrella or
------7%----12%14%5%5%12%-20%17%7%14%7%4%5%7%resource body

------41----1314203--**3772041Other charitable
------32%----14%28%32%35%32%--17%14%28%30%35%35%32%activities
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 4
Q4. Which of the below best describes how your charity carries out its work?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

362212*3621-533231027Provides grants or
16%25%17%9%9%22%15%19%15%11%26%-37%25%21%33%14%32%21%other funding to

individuals or
organisations

44144214742*56639725Provides advocacy/
28%17%7%16%62%20%22%27%18%19%40%39%35%45%45%49%41%23%20%advice/information

131211*143**12213411Provides human
7%11%7%7%18%12%7%10%10%15%9%23%8%15%12%12%14%14%9%resources

61471838171682*5342101246Provides buildings,
37%56%70%67%51%75%39%48%42%41%40%39%38%27%30%28%44%38%36%facilities or open

space

67393426139215682111448Provides services
38%30%29%34%58%36%53%40%35%46%39%58%40%47%55%41%51%45%37%

**-111*22-*-1122224Sponsors or undertakes
2%1%-3%11%6%7%14%6%-3%-5%7%13%29%11%6%3%research

221311-341*-1212339Acts as an umbrella or
13%9%12%13%24%12%-19%11%6%5%-7%18%10%30%16%9%7%resource body

7123925161581155529841Other charitable
42%48%31%34%42%43%31%40%39%41%17%61%39%41%34%29%40%25%32%activities
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 4
Q4. Which of the below best describes how your charity carries out its work?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

51410128*81261242532242152242727Provides grants or
22%20%22%25%18%23%22%23%19%21%9%18%19%25%26%12%23%10%24%23%11%5%19%16%100%21%other funding to

individuals or
organisations

6249119-9*2521325720743149425425Provides advocacy/
24%24%24%23%16%26%-27%9%20%21%11%14%31%24%27%20%17%48%69%29%20%36%100%15%20%advice/information

211554-4110112*23922*57114211Provides human
8%11%6%13%7%11%-11%18%8%7%7%11%4%10%12%9%5%18%6%11%15%100%16%8%9%resources

936152216*162454662614371131174679246Provides buildings,
38%40%37%39%34%47%26%47%31%36%36%45%31%33%29%53%38%27%31%19%35%100%60%37%9%36%facilities or open

space

1046142413*1224653838123611324817514548Provides services
41%54%36%35%36%38%22%37%31%37%44%25%42%37%40%44%37%28%38%49%100%36%47%55%19%37%

1*1121-1-411*-11312421*314Sponsors or undertakes
3%3%3%2%3%3%-3%-3%9%4%1%-7%6%3%3%17%100%4%2%2%10%3%3%research

211343-3181111227392332429Acts as an umbrella or
7%10%5%9%6%8%-9%14%7%7%6%4%12%9%8%7%7%100%40%7%6%14%17%8%7%resource body

9451122918239537287284131111127441Other charitable
37%50%31%28%33%26%78%25%42%32%46%21%34%28%37%28%29%100%31%28%24%24%17%28%16%32%activities
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 4
Q4. Which of the below best describes how your charity carries out its work?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------98----51136397-1231121153998Trustee
------76%----75%90%81%71%68%-80%61%86%90%84%78%71%76%

------26----347102-*124341026Board or Management
------20%----47%30%16%18%20%-60%39%50%30%14%19%18%20%Committee Member

------21----22710---112341021Chair
------17%----32%16%16%18%---28%43%16%12%22%18%17%

------7----1*23--*1-*1237Vice chair
------5%----13%4%5%5%--40%22%-4%3%8%5%5%

------20----*2711*-**-2521120Treasurer
------16%----4%14%16%19%2%-20%6%-14%19%12%19%16%

------14-----1571----123714Secretary
------11%-----6%11%13%7%----6%9%14%13%11%

------11-----*452----*22511Other
------8%-----2%9%8%17%----2%9%10%8%8%

-------------------------Not sure
-------------------------
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 5
Q5a. Which of the following describes your role within the charity?

If you are involved in more than one charity, please think about your role within the charity that takes up most of your time.
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

122082139312271741119104172298Trustee
75%85%80%77%57%79%84%75%73%86%90%77%81%69%72%74%76%69%76%

474914141141*22425726Board or Management
25%29%37%34%20%38%22%25%28%18%22%19%18%18%27%26%25%22%20%Committee Member

332522*372*-24316621Chair
21%12%14%20%29%16%7%20%20%12%7%-15%29%25%20%27%18%17%

1111*1-22**-111*137Vice chair
7%4%11%5%5%8%-14%4%2%3%-5%8%7%5%7%8%5%

242312*162**22214520Treasurer
13%15%17%10%12%16%15%10%15%12%5%23%15%13%12%8%16%15%16%

241312*242*-211*2314Secretary
10%15%12%12%9%14%8%12%10%8%6%-14%8%4%5%8%10%11%

1214111341*-*1112211Other
6%6%10%16%9%10%25%20%11%7%6%-2%10%10%13%10%7%8%

-------------------Not sure
-------------------
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Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 5
Q5a. Which of the following describes your role within the charity?

If you are involved in more than one charity, please think about your role within the charity that takes up most of your time.
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

17611315127127395610154112098287336379202298Trustee
72%79%69%79%76%81%48%80%63%77%55%75%74%57%50%77%100%69%80%76%76%80%81%78%83%76%

5159129-9*26234142620721121437326Board or Management
22%9%29%22%19%25%-26%9%21%19%19%22%12%17%100%21%18%24%39%24%30%28%28%12%20%Committee Member

52379515*211*1*214118218625521Chair
22%28%19%18%14%16%52%16%4%17%5%2%4%3%100%14%11%19%22%37%18%13%19%20%21%17%

1-1233-3*71--7*1421-32*227Vice chair
5%-7%6%5%8%-8%4%5%7%--100%1%3%4%5%9%-5%5%2%8%6%5%

524696-6119-120-141571*8623420Treasurer
23%24%22%15%14%19%-19%14%16%-8%100%-4%17%15%16%8%6%18%13%19%11%14%16%

2*1574-4*131141-*3103113611214Secretary
7%3%8%13%10%11%-11%5%11%5%100%5%-1%10%10%7%9%14%7%13%9%6%9%11%

211262-2110111-11265115412111Other
9%14%6%6%9%7%-7%14%8%100%4%-12%2%8%6%12%9%26%10%8%7%9%4%8%

--------------------------Not sure
--------------------------

Page 18

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 5
Q5a. Which of the following describes your role within the charity?

If you are involved in more than one charity, please think about your role within the charity that takes up most of your time.
Base: All respondents
Sample: Wales

Prepared by Yonder



Q5b. Summary
Are you

responsible for
directing andAre you a
governing acharity

charity?trustee?

519519Unweighted base

129129Weighted base

93118Yes
72%92%

224No
17%3%

146Not sure
11%5%
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ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 6
Q5b. What is the approximate annual income of your charity?

Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------118----61242526-13312241752118Yes
------92%----92%98%95%94%63%-80%94%93%98%99%90%94%92%

------4----*-121--**-**24No
------3%----6%-2%4%10%--6%7%-1%2%4%3%

------6----**113-*--*-116Not sure
------5%----2%2%3%2%27%-20%--2%-7%2%5%
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Absolutes/col percents

Table 7
Q5b. What is the approximate annual income of your charity?

Are you a charity trustee?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1421102561131535194113121362028118Yes
87%88%90%92%96%95%91%97%92%95%94%100%98%92%96%92%93%91%92%

-211----1*---*-*114No
-6%5%3%----3%2%---2%-4%4%4%3%

2111*1*12**-*11*126Not sure
13%5%5%5%4%5%9%3%5%2%6%-2%6%4%4%2%5%5%
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Absolutes/col percents

Table 7
Q5b. What is the approximate annual income of your charity?

Are you a charity trustee?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

22716366033132411591319620249437834443112526118Yes
96%93%97%93%90%97%100%97%69%93%81%93%94%89%95%92%96%89%94%87%92%92%94%97%97%92%

---23*-**4111**112-*11--*4No
---4%4%1%-1%4%3%10%4%4%4%1%4%1%4%-6%3%2%--1%3%

1*1141-1141*1*1133**231116Not sure
4%7%3%3%6%2%-2%26%4%9%4%3%7%4%4%3%7%6%6%5%6%6%3%2%5%
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Absolutes/col percents

Table 7
Q5b. What is the approximate annual income of your charity?

Are you a charity trustee?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------93----71034393-1331020143993Yes
------72%----94%86%78%70%32%-100%94%93%86%80%75%70%72%

------22----*1894--**143922No
------17%----6%10%18%15%41%--6%7%10%17%18%15%17%

------14-----*283----*11814Not sure
------11%-----4%5%15%27%----4%3%7%15%11%
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Absolutes/col percents

Table 8
Q5b. What is the approximate annual income of your charity?

Are you responsible for directing and governing a charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

101561859212271441129114162493Yes
66%62%56%66%79%80%67%75%73%74%79%100%85%75%82%72%72%75%72%

25261112731-11113422No
11%23%21%21%12%11%25%13%18%15%15%-7%10%11%20%15%14%17%

442411*242*-121*3314Not sure
23%15%22%14%9%10%9%12%10%12%6%-8%15%7%8%13%11%11%
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Absolutes/col percents

Table 8
Q5b. What is the approximate annual income of your charity?

Are you responsible for directing and governing a charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

20515294427126192711155172273287336349212193Yes
87%75%92%73%67%79%48%79%27%74%63%79%77%81%80%85%75%67%75%75%75%74%81%84%79%72%

211614515220223122166118823322No
9%17%5%16%21%16%52%15%37%16%19%11%15%8%10%9%17%15%16%19%16%18%15%12%11%17%

111482-2212212122871*44*1314Not sure
5%8%3%11%12%5%-6%36%9%18%9%8%12%10%6%9%18%9%6%9%8%4%4%10%11%
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Absolutes/col percents

Table 8
Q5b. What is the approximate annual income of your charity?

Are you responsible for directing and governing a charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------478----3449179189261417134910475189478Unweighted base

------118----61242526-13312241752118Weighted base

------8----**341-*--*1148Less than one year
------7%----2%4%7%7%15%-25%--4%6%8%7%7%

------38----2413162-*1*4761638One to five years
------32%----34%31%31%31%38%-75%47%15%31%31%32%31%32%

------28----1410112--*14651128Five to ten years
------24%----22%31%25%21%27%--18%31%31%24%27%21%24%

------44----3415211--1241062144More than ten years
------37%----41%35%37%40%19%--35%54%35%39%33%40%37%
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Absolutes/col percents

Table 9
Q6. For how many years have you been a trustee in total - either for your current charity or a previous one?
Base: All respondents who are charity trustee
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

5786389925441260138771955648562282116478Unweighted base

1421102561131535194113121362028118Weighted base

*111*1*121*-111*138Less than one year
4%4%8%4%4%5%9%7%5%5%6%-5%7%6%5%4%10%7%

555924161241*44415738One to five years
34%23%53%37%30%38%42%37%36%23%30%20%29%31%27%27%24%23%32%

341411*3841133425828Five to ten years
23%21%8%15%17%14%8%19%24%24%32%42%21%25%33%36%24%26%24%

51131135151291*6442101244More than ten years
39%52%31%44%49%43%41%36%35%48%33%38%45%37%34%32%48%41%37%
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Absolutes/col percents

Table 9
Q6. For how many years have you been a trustee in total - either for your current charity or a previous one?
Base: All respondents who are charity trustee
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

912764147240136413415463344974268299381147351418217644103104478Unweighted base

22716366033132411591319620249437834443112526118Weighted base

1*1161-1-8111*1173*-411228Less than one year
5%4%5%4%10%3%-3%-7%9%4%4%6%4%3%7%7%2%-9%2%5%8%8%7%

83611188-8235345257301132161427738One to five years
38%39%37%30%30%26%-26%55%31%36%33%25%33%23%31%32%29%36%53%36%32%16%29%28%32%

5329149-9*282152552182*111047728Five to ten years
21%38%14%26%24%28%-28%6%24%27%12%26%27%24%20%23%21%26%7%26%22%35%28%27%24%

817152214114143268210113616311318591044More than ten years
36%19%44%40%36%44%100%43%38%37%29%51%45%34%49%46%38%43%36%39%29%43%44%36%38%37%
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Absolutes/col percents

Table 9
Q6. For how many years have you been a trustee in total - either for your current charity or a previous one?
Base: All respondents who are charity trustee
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------5----*-121---*-*125The Chair
------4%----3%-2%4%12%---7%-1%4%4%4%

------1----*1**---*-1*-*1The CEO/senior staff
------1%----2%6%1%*---6%-6%1%-*1%

------93----61035366-1221021143693The trustees
------72%----82%86%80%65%56%-100%89%71%86%88%70%65%72%collectively

------25----*17142---*1251425An executive committee
------19%----7%6%16%25%24%---14%6%9%27%25%19%or sub-committee

------4----***2---****-24Other
------3%----6%2%1%4%---6%7%2%2%-4%3%

------1-------*1-------*1Don't know
------1%-------*7%-------*1%
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Absolutes/col percents

Table 10
Q7. Who makes the important decisions in your charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1111**1111*-*1**115The Chair
6%3%5%3%8%2%16%5%3%3%5%-2%6%2%8%3%4%4%

*-------*----**-**1The CEO/senior staff
2%-------1%----2%3%-1%1%1%

121851949212261641119115152293The trustees
75%73%48%71%70%80%53%74%68%81%80%100%83%74%77%76%71%72%72%collectively

2446111292*-11114625An executive committee
15%18%39%21%17%11%22%14%24%10%5%-8%10%10%12%17%18%19%or sub-committee

*112*1*111*-111*114Other
3%6%8%6%5%7%9%7%3%4%10%-8%8%8%4%7%4%3%

---------*------**1Don't know
---------2%------1%1%1%
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Absolutes/col percents

Table 10
Q7. Who makes the important decisions in your charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1*1131-11411-*1*321121-115The Chair
3%3%3%3%4%4%-4%13%3%9%4%-7%5%1%3%4%9%20%3%2%-5%3%4%

****1----1--**-*1*--1*-1-1The CEO/senior staff
2%3%1%1%1%----1%--1%4%-1%1%1%--3%1%-3%-1%

175122946271273907101451518752873363410202093The trustees
75%76%74%75%70%81%52%81%55%73%61%73%70%68%70%67%77%69%75%68%75%73%84%78%75%72%collectively

4137144*41242251571581*8923525An executive committee
17%13%19%18%21%13%22%13%13%20%22%17%24%18%22%28%16%20%13%6%18%19%16%12%18%19%or sub-committee

1**131*1*3111*1132**12-*14Other
2%4%2%1%4%2%26%2%5%3%5%6%6%3%3%3%3%5%3%6%1%5%-2%3%3%

---1*---1**----*1*---*-**1Don't know
---1%1%---14%*2%----1%1%1%---1%-1%1%1%
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Absolutes/col percents

Table 10
Q7. Who makes the important decisions in your charity?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q8. Summary
That instancesThe Charity
of wrongdoingCommission's
and harm onceability toMy ability to
uncovered willuncoverprotect my own
be dealt withwrongdoing andcharity and its
appropriatelyharm when theybeneficiaries
by the Charityoccur in otherfrom wrongdoing
Commissioncharitiesand harm

519519519Unweighted base

129129129Weighted base

123113125NET: Confident
96%88%97%

694073Very confident      (4)
54%31%57%

547352Somewhat confident  (3)
42%57%40%

4133Not very confident  (2)
3%11%3%

12*Not confident at    (1)
1%2%*all

5164NET: Not confident
4%12%3%

3.493.173.54Mean

0.610.670.56Standard deviation

0.030.030.02Standard error

Page 32

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 11
Q8. How confident are you in each of the following?

Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------125----71243549-13312241954125NET: Confident
------97%----100%98%98%97%90%-100%100%100%98%98%99%97%97%

------73----4725334-112713113373Very confident      (4)
------57%----58%56%56%60%44%-80%44%64%56%54%59%60%57%

------52----3518215-*2151182152Somewhat confident  (3)
------40%----42%42%42%37%46%-20%56%36%42%44%40%37%40%

------3-----*111----***13Not very confident  (2)
------3%-----2%2%2%10%----2%2%1%2%3%

------*-------*--------**Not confident at    (1)
------*-------*--------**all

------4-----*121----***24NET: Not confident
------3%-----2%2%3%10%----2%2%1%3%3%

------3.54----3.583.543.553.563.34-3.803.443.643.543.523.583.563.54Mean

------0.56----0.530.560.530.580.68--0.620.570.560.550.530.580.56Standard deviation

------0.02----0.090.080.040.040.11--0.150.150.080.050.060.040.02Standard error
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Absolutes/col percents

Table 12
Q8. How confident are you in each of the following?

My ability to protect my own charity and its beneficiaries from wrongdoing and harm
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1624102761131536194114121462030125NET: Confident
100%99%95%98%100%98%100%99%97%95%88%100%100%98%100%96%94%98%97%

101451646192293*9893141773Very confident      (4)
61%58%52%57%63%57%38%55%58%44%57%19%63%63%62%55%63%56%57%

6105112527151011545271352Somewhat confident  (3)
39%41%43%41%37%41%62%43%39%51%32%81%37%35%38%41%32%42%40%

-*11-*-*111----*113Not very confident  (2)
-1%5%2%-2%-1%3%5%12%----4%6%2%3%

-------------*----*Not confident at    (1)
-------------2%----*all

-*11-*-*111--*-*114NET: Not confident
-1%5%2%-2%-1%3%5%12%--2%-4%6%2%3%

3.613.573.473.553.633.543.383.543.543.403.453.193.633.593.623.513.573.533.54Mean

0.500.520.620.540.530.560.590.550.570.600.79-0.500.640.500.630.610.550.56Standard deviation

0.060.050.100.050.100.080.160.070.050.070.18-0.070.090.070.130.070.050.02Standard error
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Table 12
Q8. How confident are you in each of the following?

My ability to protect my own charity and its beneficiaries from wrongdoing and harm
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

237163864331333121101320721269540944645112526125NET: Confident
98%96%98%97%97%98%100%98%64%99%95%98%99%100%99%97%97%97%97%100%96%97%93%98%99%97%

1331023372012017258134131655244227276141673Very confident      (4)
56%45%60%60%56%59%48%59%14%59%45%59%67%65%61%61%56%60%49%51%56%58%56%54%62%57%

1046152713113349556281040154219184111052Somewhat confident  (3)
42%51%38%37%41%39%52%39%50%40%50%40%32%35%38%37%41%37%48%49%40%39%37%44%37%40%

*-*12*-*22***-*131*-221**3Not very confident  (2)
1%-2%3%3%1%-1%31%1%2%2%1%-1%3%3%2%3%-4%3%7%2%1%3%

**---*-**-*------*-------*Not confident at    (1)
1%4%---1%-1%5%-3%------1%-------*all

1**121-1221**-*131*-221**4NET: Not confident
2%4%2%3%3%2%-2%36%1%5%2%1%-1%3%3%3%3%-4%3%7%2%1%3%

3.523.373.593.573.533.563.483.572.733.583.373.573.653.653.603.583.543.563.473.513.523.543.493.523.613.54Mean

0.600.740.540.550.560.57-0.570.840.520.690.550.510.520.520.560.560.590.580.580.580.570.650.550.520.56Standard deviation

0.060.140.070.040.030.05-0.050.180.020.110.080.060.100.060.050.030.050.100.150.040.040.090.050.050.02Standard error
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Table 12
Q8. How confident are you in each of the following?

My ability to protect my own charity and its beneficiaries from wrongdoing and harm
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------113----61138509-12311201750113NET: Confident
------88%----85%88%86%90%90%-100%89%79%88%83%89%90%88%

------40----2411203-*114662040Very confident      (4)
------31%----31%30%26%36%29%-20%28%36%30%23%30%36%31%

------73----4726306-121715113073Somewhat confident  (3)
------57%----54%58%60%54%61%-80%61%43%58%60%59%54%57%

------13----11651--**142513Not very confident  (2)
------11%----11%12%13%8%10%--11%14%12%15%10%8%11%

------2----*-11----*-**12Not confident at    (1)
------2%----3%-2%2%----7%-2%1%2%2%all

------16----11661--*1142616NET: Not confident
------12%----15%12%14%10%10%--11%21%12%17%11%10%12%

------3.17----3.123.183.103.233.20-3.203.173.073.183.043.183.233.17Mean

------0.67----0.800.650.670.690.63--0.751.050.650.690.660.690.67Standard deviation

------0.03----0.130.090.050.050.10--0.180.280.090.070.070.050.03Standard error
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Table 13
Q8. How confident are you in each of the following?

The Charity Commission's ability to uncover wrongdoing and harm when they occur in other charities
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

13219255931333183111111151828113NET: Confident
86%88%83%90%87%81%93%86%86%91%74%77%85%86%81%88%83%90%88%

683822151262-445181040Very confident      (4)
38%32%31%31%39%22%32%33%32%29%35%-32%33%38%21%36%33%31%

71461637282112217764101873Somewhat confident  (3)
48%56%52%59%48%59%60%53%54%62%39%77%52%53%43%66%47%57%57%

232212*2421*212*3313Not very confident  (2)
11%11%17%9%9%19%7%14%12%9%26%23%14%10%15%8%12%9%11%

**-**---1---*1**1*2Not confident at    (1)
3%1%-1%4%---2%---2%4%3%5%5%1%2%all

232312*2521*22314316NET: Not confident
14%12%17%10%13%19%7%14%14%9%26%23%15%14%19%12%17%10%12%

3.213.193.143.213.233.033.253.193.163.203.092.773.153.143.163.053.153.233.17Mean

0.780.670.710.640.840.670.700.680.710.590.88-0.740.790.830.750.820.640.67Standard deviation

0.100.070.110.060.160.100.190.090.060.070.20-0.100.110.110.150.090.060.03Standard error
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Table 13
Q8. How confident are you in each of the following?

The Charity Commission's ability to uncover wrongdoing and harm when they occur in other charities
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

2061435582912841099131861822863784434192023113NET: Confident
85%86%85%90%88%85%100%85%72%89%83%93%88%88%84%83%88%89%85%94%91%88%79%78%87%88%

523142111111139356356321431161338840Very confident      (4)
21%24%19%36%32%33%52%32%23%31%29%34%30%50%23%24%33%33%37%33%34%29%26%31%29%31%

1541121371811837068123131654234227276121573Somewhat confident  (3)
65%61%66%54%56%53%48%53%49%57%54%58%58%38%61%59%55%56%48%61%57%59%53%47%58%57%

312475-51131121341141*4625313Not very confident  (2)
12%11%13%10%10%14%-14%18%10%14%7%10%12%15%15%11%9%12%6%8%12%21%19%11%11%

1***1*-*11*-1-**11*-**-112Not confident at    (1)
2%4%1%1%2%1%-1%10%1%3%-3%-1%2%1%2%3%-1%1%-3%2%2%all

312485-52142121441241*4625416NET: Not confident
15%14%15%10%12%15%-15%28%11%17%7%12%12%16%17%12%11%15%6%9%12%21%22%13%12%

3.043.063.033.253.183.173.523.172.853.193.103.273.153.393.053.053.193.213.193.263.253.163.053.073.143.17Mean

0.660.760.640.660.690.69-0.700.990.660.760.610.710.740.670.690.670.680.800.660.630.640.720.800.690.67Standard deviation

0.070.140.080.050.040.06-0.060.210.030.120.080.080.140.070.070.030.050.130.160.040.050.100.080.070.03Standard error
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Table 13
Q8. How confident are you in each of the following?

The Charity Commission's ability to uncover wrongdoing and harm when they occur in other charities
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------123----711425310-13311231953123NET: Confident
------96%----97%92%97%96%98%-100%100%93%92%95%99%96%96%

------69----5624314-112612113169Very confident      (4)
------54%----66%46%54%56%41%-100%50%71%46%50%59%56%54%

------54----2619226--1161182254Somewhat confident  (3)
------42%----31%46%43%40%56%--50%21%46%46%40%40%42%

------4----*111*---*11*14Not very confident  (2)
------3%----3%6%3%2%2%---7%6%4%1%2%3%

------1-----**1-----**-11Not confident at    (1)
------1%-----2%1%1%-----2%1%-1%1%all

------5----*112*---*11*25NET: Not confident
------4%----3%8%3%4%2%---7%8%5%1%4%4%

------3.49----3.633.363.503.503.39-4.003.503.643.363.443.583.503.49Mean

------0.61----0.600.720.590.630.56--0.620.730.720.630.530.630.61Standard deviation

------0.03----0.100.100.040.040.09--0.150.190.100.060.060.040.03Standard error
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Absolutes/col percents

Table 14
Q8. How confident are you in each of the following?

That instances of wrongdoing and harm once uncovered will be dealt with appropriately by the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1523102651131536194114121362030123NET: Confident
94%97%95%95%91%98%93%98%95%99%95%100%100%96%94%95%93%98%96%

91361545282010317773111869Very confident      (4)
58%56%59%55%69%49%62%55%54%52%61%61%54%54%54%58%51%58%54%

61041115171692*656291254Somewhat confident  (3)
36%41%36%41%22%49%31%44%41%47%34%39%46%42%41%37%42%39%42%

11111***2**--*1-1*4Not very confident  (2)
5%3%5%5%9%2%7%2%5%1%5%--2%4%-5%2%3%

*-------*----***1*1Not confident at    (1)
1%-------1%----2%2%5%3%1%1%all

11111***2**--11*215NET: Not confident
6%3%5%5%9%2%7%2%5%1%5%--4%6%5%7%2%4%

3.513.523.543.503.613.473.553.533.473.513.553.613.543.483.463.493.413.553.49Mean

0.680.570.620.600.700.570.760.550.630.540.68-0.520.680.680.790.720.580.61Standard deviation

0.080.060.100.060.140.080.210.070.050.060.15-0.070.090.090.160.080.050.03Standard error
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Table 14
Q8. How confident are you in each of the following?

That instances of wrongdoing and harm once uncovered will be dealt with appropriately by the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

22716386332132411991419720259539844745112326123NET: Confident
96%93%97%97%95%95%100%95%81%97%88%100%96%96%94%94%96%95%95%100%98%96%96%91%96%96%

124822341811816858115101355215326255131469Very confident      (4)
53%58%51%58%51%55%48%55%23%55%50%63%54%68%46%48%57%52%57%72%54%54%46%53%53%54%

10371529141133514582101239183121206101154Somewhat confident  (3)
43%35%46%40%44%40%52%40%59%42%38%37%42%28%48%46%40%43%37%28%44%42%49%39%43%42%

1*1121-1*31-1*1122*-*2*1*4Not very confident  (2)
3%3%3%2%3%4%-4%9%3%10%-4%4%6%6%2%4%5%-1%3%4%6%1%3%

**-*1*-*11*-----1*--1*-111Not confident at    (1)
1%4%-1%1%1%-1%10%1%3%-----1%1%--1%1%-3%3%1%all

111132-2141-1*1132*-12*215NET: Not confident
4%7%3%3%5%5%-5%19%3%12%-4%4%6%6%4%5%5%-2%4%4%9%4%4%

3.473.473.483.543.463.493.483.492.943.513.353.633.503.643.403.423.523.463.523.723.513.503.423.413.473.49Mean

0.630.800.580.580.620.63-0.630.930.590.800.500.580.600.610.610.600.620.630.520.580.590.600.750.670.61Standard deviation

0.070.150.070.050.040.05-0.050.200.030.120.070.070.110.070.060.030.050.100.130.040.040.090.070.060.03Standard error

Page 41

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 14
Q8. How confident are you in each of the following?

That instances of wrongdoing and harm once uncovered will be dealt with appropriately by the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Q9. Summary
Ensuring the

Ensuring thatcharity'sManaging
all of thegoverningconflicts ofMaking sure theMaking sure the

Keeping up tocharity'sdocument,interest socharity'scharity sendsChecking and
date withactivities helppolicies andthat they don'tresources arethe rightapproving the
relevantto achieve theprocedures arewronglykept safe,information tocharity's
Charitypurposes forfit for purposeinfluenceproperly usedthe Commissionannual accounts

Commissionwhich it wasand are beingtrusteeand accountedat the rightand trustees'
guidanceset upfolloweddecisionsfortimereport

519519519519519519519Unweighted base

129129129129129129129Weighted base

91117106971016391The Board of Trustees
71%91%82%76%79%49%71%are jointly responsible

1258234178The Chair is
10%4%6%18%3%13%6%responsible

212234*Staff or managers are
2%1%2%1%2%3%*responsible

141924223The Secretary is
11%1%7%2%3%17%2%responsible

612*141821The Treasurer is
5%1%1%*11%14%16%responsible

1111124Other
*1%1%1%1%1%3%

2112122Don't know
2%1%1%2%1%2%1%

Page 42

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 15
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------91----61032386-1231017143891The Board of Trustees
------71%----90%80%72%68%61%-80%89%93%80%70%75%68%71%are jointly responsible

------8----*134*--*-12148The Chair is
------6%----4%8%6%6%5%--11%-8%8%4%6%6%responsible

------*------*-------*--*Staff or managers are
------*------1%-------1%--*responsible

------3------12*-----**23The Secretary is
------2%------2%3%2%-----2%1%3%2%responsible

------21----*17112-*-*1341121The Treasurer is
------16%----6%8%15%19%24%-20%-7%8%11%19%19%16%responsible

------4-----*21-----*2*14Other
------3%-----4%4%2%-----4%7%1%2%3%

------2------*11-----*-12Don't know
------1%------1%1%7%-----1%-1%1%
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Absolutes/col percents

Table 16
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Checking and approving the charity's annual accounts and trustees' report
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

111771949312261531118105162391The Board of Trustees
68%72%68%68%70%80%85%78%69%76%69%61%78%67%73%80%74%73%71%are jointly responsible

1213*1*11***111*238The Chair is
5%9%5%10%4%9%7%8%3%1%9%20%11%11%10%4%9%10%6%responsible

---------*--------*Staff or managers are
---------1%--------*responsible

*1***--*1-*-1****13The Secretary is
3%4%3%2%4%--2%3%-6%-4%2%2%4%2%2%2%responsible

332411*2831*12112421The Treasurer is
22%13%17%16%17%11%7%13%20%17%16%19%5%16%11%12%9%12%16%responsible

**11*---11--*11-1*4Other
1%2%5%3%5%---3%4%--2%4%4%-5%1%3%

--**----1*------**2Don't know
--3%1%----1%1%------1%1%1%
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Absolutes/col percents

Table 16
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Checking and approving the charity's annual accounts and trustees' report
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

18612294526126389610155151873297335359192091The Board of Trustees
77%80%76%75%67%77%74%77%50%72%54%72%73%68%68%70%75%71%78%68%74%75%76%76%75%71%are jointly responsible

211242-2*81*112252-*331218The Chair is
9%10%8%6%5%5%-5%4%6%12%4%4%8%8%6%5%4%-12%6%7%7%6%5%6%responsible

**---*-*-*-*----*---**-*-*Staff or managers are
1%3%---1%-1%-*-2%----*---*1%-1%-*responsible

**-*2*-*-311*-112***11**13The Secretary is
1%3%-1%3%1%-1%-2%5%4%1%-2%2%2%1%3%6%1%2%2%2%4%2%responsible

2*26135*52192242351481*6623421The Treasurer is
9%4%11%16%19%15%26%15%41%15%20%14%19%25%15%17%14%19%16%6%13%12%15%13%13%16%responsible

1-112*-*-4*1*-1122**21-**4Other
3%-5%3%3%1%-1%-3%4%5%2%-6%4%2%4%3%7%4%2%-1%1%3%

----2---*1*----*1*--1*-**2Don't know
----2%---4%1%5%----1%1%1%--1%1%-1%1%1%

Page 45

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 16
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Checking and approving the charity's annual accounts and trustees' report
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------63----4721256-12171292563The Board of Trustees
------49%----61%56%47%46%56%-100%72%43%56%49%46%46%49%are jointly responsible

------17----12572---1232717The Chair is
------13%----14%16%12%13%17%---29%16%14%8%13%13%responsible

------4----112*---*111**4Staff or managers are
------3%----15%12%4%*---11%21%12%5%2%*3%responsible

------22----*18112--*-1531122The Secretary is
------17%----7%12%18%20%17%--17%-12%20%14%20%17%responsible

------18-----*710*----*251018The Treasurer is
------14%-----2%16%18%5%----2%9%27%18%14%responsible

------2-----*11-----***12Other
------1%-----2%2%1%-----2%2%2%1%1%

------2----*-*1*---*-*-12Don't know
------2%----3%-1%1%5%---7%-2%-1%2%
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Table 17
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Making sure the charity sends the right information to the Commission at the right time
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

611612353815112*866391663The Board of Trustees
41%46%61%45%55%47%85%51%39%54%40%20%61%48%42%43%41%53%49%are jointly responsible

241412-353**22315417The Chair is
11%18%9%16%17%18%-18%14%16%10%39%12%16%20%20%22%14%13%responsible

1*-1***-2*1-111-114Staff or managers are
5%2%-2%7%1%7%-5%1%12%-8%11%8%-4%5%3%responsible

4513*2-2831*22312422The Secretary is
24%20%12%13%8%17%-13%20%14%26%19%13%19%20%17%11%14%17%responsible

3315*1-272**111*2418The Treasurer is
19%11%10%18%5%10%-12%18%12%11%23%4%4%4%5%11%11%14%responsible

-*-1*-****---*111*2Other
-1%-2%5%-7%2%1%1%---2%4%12%6%2%1%

-111*1-11*--*-1*1*2Don't know
-2%7%4%5%7%-5%3%1%--2%-4%4%6%2%2%
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Table 17
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Making sure the charity sends the right information to the Commission at the right time
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

13482129181172615710391250195225235131463The Board of Trustees
54%58%53%55%43%52%52%52%27%50%47%49%49%48%43%46%52%45%58%56%52%50%46%52%52%49%are jointly responsible

413494-4116211144116117624317The Chair is
17%18%17%10%14%12%-12%18%13%22%5%6%15%17%17%11%14%9%19%15%13%15%16%11%13%responsible

1**131*1-4**1-1141**321214Staff or managers are
3%3%2%2%5%4%22%3%-4%2%3%4%-4%5%4%2%3%4%7%4%6%9%2%3%responsible

3126135*51211321331691-6713522The Secretary is
11%10%12%16%20%14%26%14%23%17%12%21%10%22%15%13%16%21%16%-13%15%9%11%19%17%responsible

313696-61172361441461*5632418The Treasurer is
15%11%16%14%14%16%-17%19%14%14%21%30%11%17%16%14%14%11%7%10%13%22%8%14%14%responsible

---*1----2----1-11**11-**2Other
---1%2%----1%----4%-1%2%3%7%1%2%-1%2%1%

---121-111*-**-111-*11*1-2Don't know
---1%2%2%-2%13%1%3%-1%4%-3%2%1%-6%3%3%2%3%-2%
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Absolutes/col percents

Table 17
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Making sure the charity sends the right information to the Commission at the right time
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------101----61035428-13310191642101The Board of Trustees
------79%----93%86%80%75%76%-100%100%86%86%78%83%75%79%are jointly responsible

------4-----*121----**124The Chair is
------3%-----2%3%3%10%----2%2%4%3%3%responsible

------3----*111----*11-13Staff or managers are
------2%----3%8%3%1%----7%8%5%-1%2%responsible

------4------12*-----*124The Secretary is
------3%------3%4%2%-----2%5%4%3%responsible

------14----**481---**31814The Treasurer is
------11%----3%4%10%14%10%---7%4%11%7%14%11%responsible

------1------*1------**11Other
------1%------1%1%------1%1%1%1%

------1------*1*-----*-11Don't know
------1%------1%1%2%-----1%-1%1%
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Table 18
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Making sure the charity's resources are kept safe, properly used and accounted for
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

12189205931430173111101151727101The Board of Trustees
78%74%85%75%79%81%91%87%79%86%67%81%81%80%78%80%80%86%79%are jointly responsible

*2*211-11*-**11*114The Chair is
1%7%3%7%13%7%-5%4%2%-19%2%8%6%4%6%4%3%responsible

**-1***11-*-****113Staff or managers are
2%2%-4%4%2%9%3%1%-11%-2%2%4%4%2%3%2%responsible

11-1----1**-1--**14The Secretary is
5%2%-3%----3%1%6%-6%--4%1%2%3%responsible

2312*1-1421-112-1114The Treasurer is
13%13%5%8%5%10%-4%11%9%16%-9%10%13%-6%5%11%responsible

--**----1------*1-1Other
--3%1%----2%------4%2%-1%

**11---***-----*1*1Don't know
2%1%5%3%---1%1%1%-----4%2%1%1%
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Table 18
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Making sure the charity's resources are kept safe, properly used and accounted for
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

216153348281284989121661521783273403892221101The Board of Trustees
89%85%90%84%73%83%74%83%68%79%85%87%78%89%72%79%79%79%83%73%84%81%78%86%80%79%are jointly responsible

**-13*-**4**1*11321122*114The Chair is
1%3%-3%5%1%-1%9%3%5%2%4%3%6%4%3%4%6%20%3%3%2%3%5%3%responsible

---12*-*-3*-*--12*--11*1*3Staff or managers are
---2%3%1%-1%-2%3%-2%--3%2%1%--3%3%4%3%1%2%responsible

---131-1-4-1--1131*-*1-124The Secretary is
---3%4%2%-2%-3%-4%--3%3%3%3%3%-1%2%-2%6%3%responsible

211394*41131131431051*4421214The Treasurer is
9%12%8%7%13%13%26%13%14%10%8%8%14%8%18%10%10%12%8%7%9%9%16%6%6%11%responsible

*-**1----1--*-*-1*--**--*1Other
1%-2%1%1%----1%--1%-1%-1%1%--1%1%--2%1%

---*1---11-----*1*--*1--*1Don't know
---1%1%---9%*-----2%1%1%--*1%--1%1%
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Table 18
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Making sure the charity's resources are kept safe, properly used and accounted for
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------97----5933428-122918154297The Board of Trustees
------76%----74%74%76%76%76%-100%78%64%74%74%78%76%76%are jointly responsible

------23----13891--*1353923The Chair is
------18%----21%24%18%17%15%--17%29%24%21%14%17%18%responsible

------2----**1-----**1*-2Staff or managers are
------1%----3%2%3%-----7%2%3%2%-1%responsible

------2----*-11*--*--**12The Secretary is
------2%----2%-2%2%2%--6%--2%1%2%2%responsible

------*------*-*------*-*The Treasurer is
------*------1%-2%------1%-*responsible

------1------*1-------*11Other
------1%------1%1%-------1%1%1%

------2------*2*------*22Don't know
------2%------1%3%5%------1%3%2%
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Table 19
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Managing conflicts of interest so that they don't wrongly influence trustee decisions
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

121781949311271521109105132297The Board of Trustees
75%68%74%68%72%79%93%72%72%78%52%81%74%71%76%84%61%71%76%are jointly responsible

251512*4842*23216823The Chair is
14%21%14%19%24%19%7%24%22%19%36%19%17%27%18%12%27%25%18%responsible

-1*1**-*1*--1***112Staff or managers are
-3%2%4%4%2%-3%3%1%--5%2%3%4%5%3%1%responsible

11**----1**-1-*-*-2The Secretary is
4%5%3%1%----1%1%6%-4%-2%-1%-2%responsible

*-**------*-----***The Treasurer is
1%-2%1%------5%-----1%1%*responsible

****---*1-------1-1Other
1%1%3%1%---1%1%-------3%-1%

11*1----------*-1-2Don't know
5%2%3%5%----------2%-3%-2%
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Table 19
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Managing conflicts of interest so that they don't wrongly influence trustee decisions
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

18513295128127394911165131976307236328182097The Board of Trustees
76%71%79%74%76%82%100%82%59%77%81%83%80%74%61%73%77%72%82%63%75%70%72%70%76%76%are jointly responsible

4238105-522221327517811101036423The Chair is
19%25%16%21%16%14%-15%27%18%15%7%14%24%31%21%17%20%14%31%21%21%26%25%17%18%responsible

*-**1*-**1*-*-*111-*11-1*2Staff or managers are
1%-1%1%1%1%-1%4%1%2%-1%-1%3%1%2%-6%2%2%-3%2%1%responsible

---*2----2-1**1121*-11-*12The Secretary is
---1%3%----2%-8%1%2%2%2%2%2%2%-1%3%-2%4%2%responsible

----**-***--*---**--***--*The Treasurer is
----1%1%-1%4%*--1%---*1%--*1%2%--*responsible

1**-1*-*-1--*-1-11---1--*1Other
2%3%2%-1%1%-1%-1%--1%-2%-1%2%---1%--1%1%

*-*11---*2***-*111*-*1--*2Don't know
1%-2%2%2%---5%2%3%2%1%-1%2%1%3%3%-*2%--1%2%
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Table 19
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Managing conflicts of interest so that they don't wrongly influence trustee decisions
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------106----61137448-12311211644106The Board of Trustees
------82%----92%90%85%78%76%-100%89%93%90%86%84%78%82%are jointly responsible

------8----**241--*-*2148The Chair is
------6%----2%4%5%7%10%--6%-4%7%4%7%6%responsible

------2----*111*---*1**12Staff or managers are
------2%----3%6%2%1%2%---7%6%1%2%1%2%responsible

------9----*-351--*--1159The Secretary is
------7%----2%-6%9%7%--6%--5%7%9%7%responsible

------2------11*-----**12The Treasurer is
------1%------2%1%2%-----1%2%1%1%responsible

------1-------1--------11Other
------1%-------1%--------1%1%

------1------*1*-----*-11Don't know
------1%------1%1%2%-----1%-1%1%
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Table 20
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Ensuring the charity's governing document, policies and procedures are fit for purpose and are being followed
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

13199225931229163112111161827106The Board of Trustees
81%79%83%83%87%85%100%79%76%81%78%81%89%84%80%92%85%87%82%are jointly responsible

12*211-242*-111*228The Chair is
6%7%3%8%13%6%-10%10%8%6%-4%8%9%4%7%6%6%responsible

**-*----1-*-**1-1*2Staff or managers are
2%2%-1%----2%-5%-2%4%6%-3%2%2%responsible

1211-1-231**111-*19The Secretary is
10%8%7%5%-9%-10%9%6%5%19%6%4%4%-1%4%7%responsible

-1------11*---*-**2The Treasurer is
-2%------1%4%5%---2%-1%1%1%responsible

-***------------*-1Other
-1%3%1%------------1%-1%

**11---*1*-----***1Don't know
2%1%5%3%---1%1%1%-----4%1%2%1%
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Table 20
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Ensuring the charity's governing document, policies and procedures are fit for purpose and are being followed
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

2161534513013031038121861622813473403792222106The Board of Trustees
91%86%93%87%76%90%100%89%56%83%78%89%88%84%76%85%83%82%78%79%84%81%79%85%81%82%are jointly responsible

11-262-2171111215311331228The Chair is
2%7%-4%9%4%-5%17%6%12%6%4%8%10%6%5%6%9%21%6%7%13%10%7%6%responsible

---121-1*2*-*-**21*-2**1*2Staff or managers are
---2%3%2%-2%4%2%2%-2%-1%1%2%1%3%-4%1%2%3%2%2%responsible

1*1261-1*81*1122731-24-129The Secretary is
5%7%5%4%9%3%-3%9%7%8%3%3%8%10%6%7%8%6%-5%8%-2%9%7%responsible

---11*-*11--*-**21*-1*1-*2The Treasurer is
---2%2%1%-1%9%1%--1%-1%1%2%1%5%-1%1%7%-1%1%responsible

*-*-1----1-**-*-1*---1---1Other
1%-2%-1%----1%-2%1%-1%-1%1%---1%---1%

---*1---*1----*111--*1---1Don't know
---1%1%---4%1%----1%2%1%1%--*1%---1%
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Table 20
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Ensuring the charity's governing document, policies and procedures are fit for purpose and are being followed
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------117----71241498-13312231849117The Board of Trustees
------91%----100%98%94%89%83%-100%100%100%98%93%94%89%91%are jointly responsible

------5------231-----1135The Chair is
------4%------4%5%7%-----3%5%5%4%responsible

------1-----**1-----**-11Staff or managers are
------1%-----2%1%1%-----2%1%-1%1%responsible

------1------*1*-----*-11The Secretary is
------1%------1%1%2%-----1%-1%1%responsible

------1------***-----*-*1The Treasurer is
------1%------1%*5%-----1%-*1%responsible

------1------*1-------*11Other
------1%------1%2%-------1%2%1%

------1------*1*-----*-11Don't know
------1%------1%1%2%-----1%-1%1%
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Table 21
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Ensuring that all of the charity's activities help to achieve the purposes for which it was set up
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1422102451031534184113111362029117The Board of Trustees
89%89%90%89%92%91%100%93%90%92%83%81%94%87%92%92%90%93%91%are jointly responsible

121211-121-*-11-125The Chair is
7%6%5%7%8%5%-3%5%4%-19%-4%4%-4%5%4%responsible

1--*-*-*1---*1*--*1Staff or managers are
3%--1%-2%-2%1%---2%4%2%--1%1%responsible

**-*----***-*-----1The Secretary is
1%1%-1%----1%1%6%-2%-----1%responsible

-*---*---**-***--*1The Treasurer is
-1%---2%---1%11%-2%2%2%--1%1%responsible

-*------1------*1-1Other
-1%------1%------4%4%-1%

-*11---***---*-*1*1Don't know
-1%5%2%---1%1%1%---2%-4%2%1%1%
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Table 21
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Ensuring that all of the charity's activities help to achieve the purposes for which it was set up
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

22716375833132411491219618249137834543112424117The Board of Trustees
96%93%97%95%88%96%74%96%68%92%88%92%96%92%86%93%92%90%94%86%94%93%93%93%92%91%are jointly responsible

*-*141*1*5*1-1213211221115The Chair is
2%-3%3%6%2%26%2%4%4%5%4%-8%9%6%3%6%6%14%4%4%4%4%3%4%responsible

**-*1----1*---*-1*--**-1-1Staff or managers are
1%3%-1%1%----1%2%---1%-1%1%--*1%-2%-1%responsible

---*1----1**---*11---*-*11The Secretary is
---1%1%----1%3%2%---1%1%1%---1%-1%2%1%responsible

----1*-**1--*---1---***-*1The Treasurer is
----2%1%-1%9%*--1%---1%---1%1%2%-1%1%responsible

---*1----1-*1-1-11---*--11Other
---1%2%----1%-2%3%-4%-1%1%---1%--2%1%

**-*1*-*1**----*11--**--*1Don't know
1%4%-1%1%1%-1%19%*3%----1%1%1%--1%1%--1%1%
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Table 21
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Ensuring that all of the charity's activities help to achieve the purposes for which it was set up
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------91----5932387-132918143891The Board of Trustees
------71%----78%78%72%67%71%-80%94%64%78%73%71%67%71%are jointly responsible

------12----11451-*-*131512The Chair is
------10%----9%12%9%9%15%-20%-14%12%11%6%9%10%responsible

------2----1*1*----1****2Staff or managers are
------2%----10%4%2%*----21%4%2%1%*2%responsible

------14-----1481----131814The Secretary is
------11%-----6%9%14%10%----6%10%7%14%11%responsible

------6------33*-----*236The Treasurer is
------5%------6%6%2%-----2%11%6%5%responsible

------1------**-------**1Other
------*------1%*-------1%**

------2----*-11*--*--**12Don't know
------2%----2%-2%2%2%--6%--1%2%2%2%
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Table 22
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Keeping up to date with relevant Charity Commission guidance
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

101781858311241531109104152391The Board of Trustees
62%69%73%67%84%73%93%69%64%77%67%81%74%72%73%72%69%75%71%are jointly responsible

131411*232*-11112312The Chair is
9%13%7%14%12%10%7%11%8%9%10%-5%8%9%12%11%10%10%responsible

**-1**-*1---1*1-112Staff or managers are
2%2%-3%4%4%-2%3%---5%4%5%-4%2%2%responsible

3211-1-1521*211*1214The Secretary is
17%8%10%5%-9%-7%13%9%17%19%13%8%7%4%5%6%11%responsible

1212-*-141*-*11*126The Treasurer is
9%7%5%6%-2%-7%10%4%5%-2%4%5%5%5%5%5%responsible

---*---*1------**-1Other
---1%---2%1%------4%1%-*

**11-*-***---1-*1*2Don't know
1%1%5%5%-2%-3%1%1%---4%-4%4%1%2%
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Table 22
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Keeping up to date with relevant Charity Commission guidance
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

18612304327127388710154151770298336328182091The Board of Trustees
76%79%74%77%65%81%100%80%55%72%69%72%77%55%70%66%72%70%85%80%76%68%67%72%75%71%are jointly responsible

2*2463-3112112123931*5623112The Chair is
9%7%10%11%9%7%-8%18%9%12%6%8%17%9%12%9%8%10%6%10%14%18%11%5%10%responsible

*-**2----2**---12***11*1*2Staff or managers are
1%-1%1%3%----2%2%2%---5%2%1%3%6%3%3%4%5%1%2%responsible

2-2393-3113122123104*-34*2314The Secretary is
9%-12%7%13%7%-8%14%10%10%13%9%16%8%10%10%11%3%-7%9%2%7%12%11%responsible

11*141-1*6*1112153-*121126The Treasurer is
3%7%2%3%7%4%-4%4%5%3%6%6%8%9%5%5%6%-7%3%5%9%3%7%5%responsible

**-*-----1----1-1*------*1Other
1%4%-1%-----*----2%-1%1%------1%*

**-*2*-*121*-*-121--11-*-2Don't know
1%4%-1%3%1%-1%9%2%5%2%-3%-3%2%3%--2%1%-2%-2%
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Table 22
Q9. In your charity, who do you think is ultimately responsible for each of the following?
     Keeping up to date with relevant Charity Commission guidance
Base: All respondents
Sample: Wales

Prepared by Yonder



Q10. Summary
Paying a firm
owned by aPaying anPaying a hire
trustee to doaccountant whofee to a
some repairhas no links totrustee for
work for thethe charity forletting thePaying expenses
charity – at apreparing thecharity useto a trustee
substantialcharity'stheir house forfor travelling
discountaccountsmeetingsto a meeting

519519519519Unweighted base

129129129129Weighted base

9679323Yes
74%6%72%18%

191142194No
15%89%16%73%

1471512Don't know
11%5%11%9%
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Table 23
Q10. In which of these scenarios do you think a conflict of interest arises?

Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------23----*18113--**1441123Yes
------18%----6%8%18%20%27%--6%7%8%16%19%20%18%

------94----61132405-1331119144094No
------73%----91%90%74%71%46%-100%94%86%90%76%71%71%73%

------12----**453---**22512Don't know
------9%----3%2%9%9%27%---7%2%8%10%9%9%
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Table 24
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying expenses to a trustee for travelling to a meeting
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

3615111373*-13213623Yes
21%23%13%18%20%13%31%18%18%13%9%-7%23%17%12%15%18%18%

101771958212281541108115162294No
64%70%70%68%76%69%54%74%75%78%80%81%76%60%77%84%72%71%73%

2224*211321*221*3312Don't know
16%7%17%13%5%18%16%8%7%9%12%19%17%17%5%4%13%11%9%
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Table 24
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying expenses to a trustee for travelling to a meeting
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

4137124-4122225153165118725623Yes
16%14%18%18%18%13%-13%18%18%17%17%26%11%23%11%17%13%14%26%17%15%22%18%22%18%

1961329472812739179146152174327236348201894No
80%79%81%74%70%82%74%82%59%74%69%70%69%86%71%78%75%77%83%61%77%74%72%77%70%73%

11*382*2111221*1384**3511212Don't know
3%7%2%8%12%5%26%5%24%9%14%13%5%3%6%10%8%10%3%12%7%11%6%5%9%9%
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Table 24
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying expenses to a trustee for travelling to a meeting
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------93----61033377-1231020133793Yes
------72%----88%84%75%66%68%-100%78%93%84%82%66%66%72%

------21----117111--1*1341121No
------16%----12%10%15%20%12%--22%7%10%10%20%20%16%

------15-----1472----123715Don't know
------11%-----6%10%13%20%----6%8%13%13%11%

Page 68

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 25
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying a hire fee to a trustee for letting the charity use their house for meetings
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

121981959212271231109105172393Yes
76%77%71%69%77%78%77%77%72%62%76%42%75%70%73%79%77%75%72%

24251112551*22314521No
12%17%21%17%14%11%23%16%14%26%18%19%14%16%21%17%17%15%16%

211411-152**221*1315Don't know
13%5%8%14%9%11%-7%14%12%6%39%11%14%5%4%6%9%11%
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Table 25
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying a hire fee to a trustee for letting the charity use their house for meetings
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1861329452512429179154162072286337348222093Yes
79%78%80%75%68%73%48%73%40%74%63%63%74%62%74%75%73%68%70%86%79%73%67%85%76%72%

3126127171202341341782*6833421No
12%10%12%16%19%20%52%20%22%16%19%20%18%15%16%16%17%21%21%7%13%17%27%11%15%16%

211492-2213221222951*4511315Don't know
9%11%8%9%13%7%-7%37%10%17%17%7%23%10%9%10%12%9%6%9%10%7%4%10%11%
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Table 25
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying a hire fee to a trustee for letting the charity use their house for meetings
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------7----**241--*-*1147Yes
------6%----7%2%5%6%7%--17%-2%6%4%6%6%

------114----61239498-12312211849114No
------89%----93%96%89%88%83%-100%83%100%96%87%92%88%89%

------7-----*331----*2137Don't know
------5%-----2%6%5%10%----2%8%5%5%5%
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Table 26
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying an accountant who has no links to the charity for preparing the charity's accounts
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1211*--*11*-11**137Yes
7%7%7%3%8%--3%4%7%9%-6%5%3%4%4%9%6%

132192541031434164112101362027114No
83%85%84%91%72%91%93%91%90%84%86%81%87%79%92%92%90%86%89%

221211*122**121*127Don't know
10%7%9%6%20%9%7%6%6%9%5%19%8%16%5%4%6%5%5%
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Table 26
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying an accountant who has no links to the charity for preparing the charity's accounts
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1*1242*2-7111-2152*-431127Yes
3%3%3%6%6%5%26%5%-6%7%8%5%-8%3%5%4%3%-7%6%9%5%6%6%

2161535583012941109111771925883784424192324114No
89%86%90%91%88%88%48%88%76%90%88%84%87%97%88%95%90%89%86%94%87%88%81%92%90%89%

211142*216112*1*531*231117Don't know
8%11%7%3%6%7%26%7%24%5%5%8%8%3%4%2%5%7%11%6%5%6%11%3%4%5%
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Table 26
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying an accountant who has no links to the charity for preparing the charity's accounts
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------96----6933407-123920134096Yes
------74%----86%78%75%72%73%-80%89%86%78%81%67%72%74%

------19----12691-***233919No
------15%----10%20%14%15%15%-20%11%7%20%11%17%15%15%

------14----**571---**23714Don't know
------11%----3%2%11%13%12%---7%2%8%16%13%11%
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Table 27
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying a firm owned by a trustee to do some repair work for the charity – at a substantial discount
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1218719510212271441108105172496Yes
74%75%64%71%86%89%77%79%72%71%80%42%72%61%71%75%76%77%74%

13251*12741*22214419No
9%12%21%18%9%4%16%11%18%21%14%19%15%16%18%25%19%13%15%

3323*1*141**232-1314Don't know
18%12%15%12%5%7%7%10%10%7%5%39%13%23%11%-5%9%11%
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Table 27
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying a firm owned by a trustee to do some repair work for the charity – at a substantial discount
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

2061430462512439389154172073316336359212096Yes
87%83%89%77%69%73%48%73%55%75%75%64%75%62%78%78%75%74%66%80%75%75%77%82%75%74%

2*15126-6118233134166118724419No
7%7%7%14%19%16%-17%17%15%17%19%17%19%13%15%16%15%14%20%17%15%18%15%14%15%

11149414212122122942-4511314Don't know
6%10%5%10%13%11%52%11%28%10%8%17%9%19%8%7%9%11%20%-8%10%5%3%11%11%
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Absolutes/col percents

Table 27
Q10. In which of these scenarios do you think a conflict of interest arises?

Paying a firm owned by a trustee to do some repair work for the charity – at a substantial discount
Base: All respondents
Sample: Wales

Prepared by Yonder



Q11. Summary
DelegateUnderstandFollow what it

responsibilitypotential costsMake decisionssays in theAvoid askingMake sure theyListen to
for theand what thebased oncharity'sseeminglyDecide what ishave all thedifferent viewsJust go alongJust go along

decision to acharity cantrustees'governingawkwardrelevant toinformationandwith what thewith the
sub-committeeaffordpersonal viewsdocumentquestionsthat decisionthey needperspectivesChair saysmajority

519519519519519519519519519519Unweighted base

129129129129129129129129129129Weighted base

9123612216111126123213They should always do
7%96%5%95%12%87%98%96%1%10%this

25*69*871**9572They should never do
20%*54%*68%1%**74%56%this

9455462516353244It depends on the
73%4%42%4%20%13%2%4%25%34%situation
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Absolutes/col percents

Table 28
Q11. When trustees are making important decisions, which of the following do you think they should do?

Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------13----1156*--**123613They should always do
------10%----10%6%11%11%5%--17%7%6%8%14%11%10%this

------72----5824305-*22814103072They should never do
------56%----67%66%55%54%54%-60%72%64%66%55%54%54%56%this

------44----2315204-**13962044It depends on the
------34%----23%28%35%35%41%-40%11%29%28%37%31%35%34%situation
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Table 29
Q11. When trustees are making important decisions, which of the following do you think they should do?

Just go along with the majority
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

2213*21253*-122*2313They should always do
14%8%10%10%5%14%16%12%14%15%6%-10%13%15%5%11%11%10%this

81251436292210317764121772They should never do
51%50%51%52%56%52%54%59%57%49%57%58%53%59%46%62%57%55%56%this

610410241511721545271144It depends on the
36%43%39%38%39%34%30%30%29%37%37%42%38%28%40%33%32%35%34%situation
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Table 29
Q11. When trustees are making important decisions, which of the following do you think they should do?

Just go along with the majority
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1*1572*2112122133852*4513213They should always do
4%3%5%12%10%7%22%7%9%10%7%15%11%13%13%11%8%12%19%6%8%10%6%12%9%10%this

1349233721*2127076113121356206328286151572They should never do
54%58%53%59%55%63%26%64%40%57%66%47%53%46%58%50%57%48%66%67%59%61%50%60%58%56%this

10371123101103413573610341611151457944It depends on the
41%39%42%29%34%30%52%30%50%33%27%38%36%41%29%39%35%40%16%26%33%29%44%28%34%34%situation
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Table 29
Q11. When trustees are making important decisions, which of the following do you think they should do?

Just go along with the majority
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------2------*1-------*12They should always do
------1%------1%2%-------1%2%1%this

------95----5934417-122919154195They should never do
------74%----76%72%77%73%68%-100%83%64%72%76%77%73%74%this

------32----2310143--*13641432It depends on the
------25%----24%28%23%25%32%--17%36%28%24%22%25%25%situation
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Absolutes/col percents

Table 30
Q11. When trustees are making important decisions, which of the following do you think they should do?

Just go along with what the Chair says
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

------****---*-*-12They should always do
------9%2%1%1%---2%-5%-2%1%this

101691948212261341109104152595They should never do
66%68%83%72%68%73%77%74%68%69%89%62%76%69%70%63%70%79%74%this

582823*4126**34426632It depends on the
34%32%17%28%32%27%15%24%32%30%11%38%24%28%30%32%30%19%25%situation
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Table 30
Q11. When trustees are making important decisions, which of the following do you think they should do?

Just go along with what the Chair says
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1**111-1*1*1--*11*--1-*-12They should always do
2%4%2%1%1%2%-2%5%1%3%4%--1%2%1%1%--2%-2%-2%1%this

1861230472512549179155161974297335368192095They should never do
78%78%78%76%71%75%48%75%68%74%68%66%76%69%77%71%76%71%79%75%74%78%71%74%76%74%this

513919818131345257231121121037632It depends on the
20%18%21%22%28%22%52%23%27%25%30%31%24%31%21%27%24%28%21%25%25%22%27%26%22%25%situation
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Table 30
Q11. When trustees are making important decisions, which of the following do you think they should do?

Just go along with what the Chair says
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------123----71242549-13312231954123They should always do
------96%----98%98%95%97%93%-80%100%100%98%93%96%97%96%this

------*----*--*--*-----**They should never do
------*----2%--*--20%-----**this

------5-----*221----*2125It depends on the
------4%-----2%5%3%7%----2%7%4%3%4%situation
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Absolutes/col percents

Table 31
Q11. When trustees are making important decisions, which of the following do you think they should do?

Listen to different views and perspectives
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1523102661131537184114121362130123They should always do
94%95%95%97%100%98%91%94%97%91%100%100%100%93%98%96%96%98%96%this

------**-----*----*They should never do
------9%2%-----1%----*this

1111-*-112---1**115It depends on the
6%5%5%3%-2%-5%3%9%---6%2%4%4%2%4%situation
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Absolutes/col percents

Table 31
Q11. When trustees are making important decisions, which of the following do you think they should do?

Listen to different views and perspectives
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

227163763331325118101219721269439944545112526123They should always do
97%93%99%96%95%97%100%97%91%96%91%92%97%97%97%98%96%95%97%100%95%96%98%100%96%96%this

---*-----*------*---*----*They should never do
---1%-----*------*---1%----*this

11*131-114111*1*32*-22*-15It depends on the
3%7%1%3%5%3%-3%9%4%9%8%3%3%3%2%4%5%3%-4%4%2%-4%4%situation
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Table 31
Q11. When trustees are making important decisions, which of the following do you think they should do?

Listen to different views and perspectives
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------126----612435510-12312241955126They should always do
------98%----93%98%98%98%95%-80%89%100%98%98%99%98%98%this

------*----*--*--*-----**They should never do
------*----2%--*--20%-----**this

------3----**11*--*-***13It depends on the
------2%----4%2%2%1%5%--11%-2%2%1%1%2%situation
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Absolutes/col percents

Table 32
Q11. When trustees are making important decisions, which of the following do you think they should do?

Make sure they have all the information they need
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1523102761131537194113121462131126They should always do
97%97%95%98%100%100%92%99%99%95%97%100%99%97%99%96%98%99%98%this

---------*---*----*They should never do
---------1%---1%----*this

*111--**11*-****1*3It depends on the
3%3%5%2%--8%1%1%3%3%-1%2%1%4%2%1%2%situation
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Table 32
Q11. When trustees are making important decisions, which of the following do you think they should do?

Make sure they have all the information they need
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

237163864331335121101320721269640944646112526126They should always do
99%96%100%99%96%99%100%99%91%98%95%96%99%100%100%99%98%97%97%100%96%98%97%98%99%98%this

---**----*--*---*---*----*They should never do
---**----*--1%---*---1%----*this

**-*2*-*1211---*21*-11***3It depends on the
1%4%-1%3%1%-1%9%2%5%4%---1%2%3%3%-3%2%3%2%1%2%situation
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Table 32
Q11. When trustees are making important decisions, which of the following do you think they should do?

Make sure they have all the information they need
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------111----71037498-13310201749111They should always do
------87%----98%86%84%88%83%-100%94%100%86%82%87%88%87%this

------1------**------***1They should never do
------1%------1%*------1%1%*1%this

------16----*2762--*-242616It depends on the
------13%----2%14%15%11%17%--6%-14%17%12%11%13%situation
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Table 33
Q11. When trustees are making important decisions, which of the following do you think they should do?

Decide what is relevant to that decision
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

13209255921433164111101251927111They should always do
80%83%86%91%90%85%68%87%86%83%83%42%84%80%91%88%86%86%87%this

---------1*-------1They should never do
---------3%5%-------1%this

34121212531122113416It depends on the
20%17%14%9%10%15%32%13%14%14%11%58%16%20%9%12%14%14%13%situation
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Table 33
Q11. When trustees are making important decisions, which of the following do you think they should do?

Decide what is relevant to that decision
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

21615335730130410791218617258534744042102123111They should always do
91%82%94%85%86%90%74%90%77%87%83%89%92%82%82%94%87%83%82%94%84%90%88%84%85%87%this

**--**-*-1--*---1---1*-*-1They should never do
2%7%--*1%-1%-1%--1%---1%---2%1%-1%-1%this

211693*31152111411272*7414416It depends on the
7%11%6%15%14%9%26%10%23%12%17%11%6%18%18%6%13%17%18%6%14%9%12%15%15%13%situation
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Table 33
Q11. When trustees are making important decisions, which of the following do you think they should do?

Decide what is relevant to that decision
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------16----*1581---*133816They should always do
------12%----3%10%12%15%10%---7%10%11%13%15%12%this

------87----6932356-132917143587They should never do
------68%----84%72%73%63%59%-80%100%71%72%71%75%63%68%this

------25----127123-*-12421225It depends on the
------20%----13%18%15%22%32%-20%-21%18%17%12%22%20%situation
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Table 34
Q11. When trustees are making important decisions, which of the following do you think they should do?

Avoid asking seemingly awkward questions
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

3323111243*-21124416They should always do
19%11%15%11%12%9%16%13%9%13%5%-17%6%7%25%17%12%12%this

10158193821024144199103132287They should never do
62%60%75%69%53%68%69%63%62%70%83%81%68%69%75%58%61%70%68%this

371623*41131*23215625It depends on the
19%29%9%20%34%23%15%25%28%17%12%19%15%25%18%17%21%18%20%situation
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Table 34
Q11. When trustees are making important decisions, which of the following do you think they should do?

Avoid asking seemingly awkward questions
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

2-2593-31161231331352*4424416They should always do
7%-10%14%14%10%-10%9%13%7%14%17%11%12%10%13%12%17%12%8%10%15%14%16%12%this

17512264425*2438579145142067255334347181887They should never do
74%68%76%68%66%72%22%73%50%69%70%68%70%68%66%75%68%61%55%74%71%74%63%71%67%68%this

52271361622332315419112110824425It depends on the
20%32%14%19%20%18%78%17%41%19%24%18%13%21%22%15%19%27%28%14%20%17%22%15%16%20%situation
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Table 34
Q11. When trustees are making important decisions, which of the following do you think they should do?

Avoid asking seemingly awkward questions
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------122----71141549-12311231854122They should always do
------95%----96%94%94%97%90%-100%89%100%94%93%95%97%95%this

------*-----**------*-*-*They should never do
------*-----2%1%------2%-1%-*this

------6----**221--*-*2126It depends on the
------4%----4%4%5%3%10%--11%-4%7%4%3%4%situation
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Table 35
Q11. When trustees are making important decisions, which of the following do you think they should do?

Follow what it says in the charity's governing document
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1523102761131536194113111362030122They should always do
94%97%95%98%100%94%93%94%94%96%86%81%95%91%95%92%94%96%95%this

-------*-*--------*They should never do
-------2%-1%--------*this

11**-1*12*1*1111116It depends on the
6%3%5%2%-6%7%5%6%2%14%19%5%9%5%8%6%4%4%situation
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Table 35
Q11. When trustees are making important decisions, which of the following do you think they should do?

Follow what it says in the charity's governing document
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

216153962321325118101319620259440944544112426122They should always do
91%84%95%99%94%96%100%96%86%96%93%96%95%90%96%97%96%96%97%100%95%96%98%94%97%95%this

**---*-*-*--*---*-*-**-*-*They should never do
2%7%---1%-1%-*--1%---*-3%-*1%-2%-*this

211*41-1151*111132--22*116It depends on the
7%10%5%1%6%3%-3%14%4%7%4%4%10%4%3%3%4%--5%4%2%5%3%4%situation
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Table 35
Q11. When trustees are making important decisions, which of the following do you think they should do?

Follow what it says in the charity's governing document
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------6-----*24*----*1146They should always do
------5%-----2%5%6%2%----2%5%5%6%5%this

------69----4724304-121712123069They should never do
------54%----57%62%54%53%41%-80%67%43%62%48%63%53%54%this

------54----3418236-*1241262354It depends on the
------42%----43%36%41%41%56%-20%33%57%36%48%33%41%42%situation
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Table 36
Q11. When trustees are making important decisions, which of the following do you think they should do?

Make decisions based on trustees' personal views
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

111111-131*-111*226They should always do
7%4%9%4%8%5%-3%9%4%5%-4%4%6%5%7%7%5%this

91351335291710317662111669They should never do
56%56%50%48%47%49%62%56%45%50%59%62%52%45%47%37%51%52%54%this

61041335161792*667491354It depends on the
37%40%41%47%44%46%38%40%46%46%36%38%44%51%48%58%41%40%42%situation
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Table 36
Q11. When trustees are making important decisions, which of the following do you think they should do?

Make decisions based on trustees' personal views
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1*1141-116*12-11431-321116They should always do
3%3%3%4%6%3%-3%10%5%4%5%8%-3%4%4%6%6%-7%4%9%4%4%5%this

134920362012036657104121354225224244151369They should never do
55%56%55%52%54%61%52%61%46%54%46%53%48%62%56%50%55%53%57%51%51%52%38%60%50%54%this

103717271211225156939123917322021691254It depends on the
41%41%42%44%40%37%48%36%44%42%50%42%45%38%41%46%40%41%37%49%43%44%53%36%46%42%situation
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Table 36
Q11. When trustees are making important decisions, which of the following do you think they should do?

Make decisions based on trustees' personal views
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------123----71242539-13312231953123They should always do
------96%----100%100%96%95%93%-100%100%100%100%95%96%95%96%this

------*------*--------*-*They should never do
------*------1%--------1%-*this

------5------231-----1*35It depends on the
------4%------4%5%7%-----5%2%5%4%situation
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Table 37
Q11. When trustees are making important decisions, which of the following do you think they should do?

Understand potential costs and what the charity can afford
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1523102661131536194113121452030123They should always do
94%94%95%97%100%96%93%99%97%95%100%81%98%96%100%87%93%95%96%this

-----------------**They should never do
-----------------1%*this

1111-***11-***-1215It depends on the
6%6%5%3%-4%7%1%3%5%-19%2%4%-13%7%4%4%situation
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Table 37
Q11. When trustees are making important decisions, which of the following do you think they should do?

Understand potential costs and what the charity can afford
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

237163763331334119101319721259439944646112525123They should always do
98%100%97%95%95%98%100%98%82%96%98%95%97%97%97%96%96%96%97%100%96%98%96%99%93%96%this

*-*------*-*----*---*----*They should never do
1%-1%------*-2%----*---*----*this

*-*231-114**1*1142*-11**25It depends on the
1%-2%5%5%2%-2%18%3%2%4%3%3%3%4%4%4%3%-3%2%4%1%7%4%situation
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Table 37
Q11. When trustees are making important decisions, which of the following do you think they should do?

Understand potential costs and what the charity can afford
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------9----*1341---*11249They should always do
------7%----3%8%7%7%10%---7%8%6%8%7%7%this

------25----229121-*112541225They should never do
------20%----28%16%20%21%10%-40%33%21%16%19%22%21%20%this

------94----5932408-*22918144094It depends on the
------73%----68%76%73%72%80%-60%67%71%76%75%70%72%73%situation
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Table 38
Q11. When trustees are making important decisions, which of the following do you think they should do?

Delegate responsibility for the decision to a sub-committee
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

121211*231*-1111229They should always do
10%9%12%8%13%5%7%10%8%6%5%-7%8%9%9%9%7%7%this

34252112751*23314625They should never do
17%15%21%18%28%11%16%12%19%24%14%20%15%23%25%21%20%20%20%this

11187204921228144111994152394It depends on the
73%75%67%74%60%85%77%79%73%70%81%80%78%69%66%71%71%73%73%situation
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Table 38
Q11. When trustees are making important decisions, which of the following do you think they should do?

Delegate responsibility for the decision to a sub-committee
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1*1263-318112111741*44*229They should always do
5%7%5%6%8%7%-8%18%7%7%6%10%8%6%5%7%9%11%13%9%8%4%10%6%7%this

5236156-6-25115155197319826525They should never do
20%24%18%16%22%17%-17%-21%10%10%24%16%22%18%19%18%30%13%19%18%21%24%20%20%this

17512304626125489911135152072305334349172094It depends on the
75%69%77%78%70%76%100%76%82%73%84%85%66%76%72%77%74%74%59%74%71%74%75%66%74%73%situation
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Table 38
Q11. When trustees are making important decisions, which of the following do you think they should do?

Delegate responsibility for the decision to a sub-committee
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------42----2412194-*114661942NET: Statement A
------33%----29%34%28%35%41%-20%22%36%34%25%33%35%33%

------13------571-----237130
------10%------11%13%7%-----7%17%13%10%

------5----*113*---*1**351
------4%----3%6%2%5%5%---7%6%1%2%5%4%

------9----11341--**111492
------7%----10%6%6%7%15%--17%7%6%6%6%7%7%

------8----*2321-**-221283
------6%----4%16%6%3%12%-20%6%-16%7%5%3%6%

------7----1124*---111*474
------5%----10%6%4%6%2%---21%6%5%2%6%5%

------38----3313164-*1137616385
------30%----36%28%29%29%37%-20%33%43%28%27%31%29%30%

------12----*1541--**1324126
------9%----6%10%12%7%10%--6%7%10%14%10%7%9%

------9----1243*-***231397
------7%----8%14%10%5%2%-20%6%7%14%11%7%5%7%

------9----**341--*-*21498
------7%----7%4%8%7%7%--17%-4%9%7%7%7%

------7----**14--**-*1*479
------5%----7%4%3%8%--40%6%-4%3%2%8%5%

------11----1155*--**13251110
------9%----8%6%11%9%2%--11%7%6%11%10%9%9%

------48----2519202-*1151272048NET: Statement B
------38%----35%38%43%36%22%-60%44%21%38%49%36%36%38%

------5.04----5.445.165.244.964.22-6.605.834.865.165.594.804.965.04Mean

------2.85----2.562.412.883.072.43--3.182.422.412.703.113.072.85Standard deviation

------0.13----0.420.340.210.220.38--0.750.650.340.260.340.220.13Standard error
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Table 39
Q12a. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Where charities fall short of public expectations it is usually because the public doesn't understand the complexities ... charities delivering their purposes
OR Statement B:- Where charities fall short of public expectations it is usually because charities don't spend enough time and trouble ... trying to meet them

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

493923161251*555381242NET: Statement A
29%37%26%32%34%29%24%37%32%26%29%20%35%43%37%42%37%40%33%

24231*-242--221234130
12%16%16%10%9%2%-13%10%8%--12%15%8%29%12%14%10%

*1*1-1-121*-*11-*151
2%4%3%4%-5%-3%5%3%5%-2%6%8%-1%3%4%

11-1*1*131*-121*2392
8%6%-4%8%6%8%6%8%4%10%-8%12%9%4%8%8%7%

121211*121**111-2283
6%8%5%8%13%11%8%10%6%7%9%20%9%4%5%-8%7%6%

*1*1*1*111*-11112274
1%2%3%5%5%5%9%5%2%5%5%-4%6%7%9%7%6%5%

5638241411821434178385
34%25%26%28%26%33%46%28%29%41%35%80%32%20%29%17%31%25%30%

2223*1-141--111123126
10%7%17%10%6%6%-5%10%6%--4%8%9%8%8%10%9%

11*111*141*-11*11297
5%6%2%6%16%9%15%7%11%6%5%-11%5%3%12%4%7%7%

1212*1-221*-*11*1198
9%6%12%8%5%6%-11%6%6%9%-3%8%8%5%3%4%7%

*212-1-*21*-1**11179
3%7%10%6%-5%-2%6%5%5%-4%1%2%9%4%4%5%

231311*2321-222*331110
11%12%7%11%12%13%15%11%7%9%17%-12%15%13%8%13%11%9%

6951124151562-555271148NET: Statement B
38%39%48%40%39%39%30%35%39%33%36%-33%37%35%41%32%36%38%

5.114.955.255.205.165.505.574.924.965.205.684.614.984.734.984.514.934.755.04Mean

2.993.333.183.003.032.762.713.132.882.723.14-3.073.433.063.773.043.092.85Standard deviation

0.370.340.490.290.590.410.750.400.240.300.70-0.410.480.400.770.320.270.13Standard error
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Table 39
Q12a. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Where charities fall short of public expectations it is usually because the public doesn't understand the complexities ... charities delivering their purposes
OR Statement B:- Where charities fall short of public expectations it is usually because charities don't spend enough time and trouble ... trying to meet them

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

835132211-112404463793010421615391042NET: Statement A
33%42%28%32%33%32%-32%37%32%34%33%32%43%35%33%31%25%43%40%34%32%25%34%37%33%

211383-3112222232942143124130
8%14%5%8%12%8%-8%14%10%17%12%9%23%13%7%9%11%17%21%9%5%7%8%13%10%

1*1131-1*5-11*1141*-12*1251
3%3%3%3%4%3%-3%4%4%-6%5%4%2%4%4%3%5%-2%4%2%4%7%4%

212243-319111-2263*-43*2192
11%7%12%6%7%8%-8%13%7%10%8%7%-10%7%6%6%4%-8%6%3%6%5%7%

211333-3*811111351114412183
8%11%6%9%4%8%-8%5%6%5%5%7%13%4%11%6%4%13%19%9%9%6%9%4%6%

11*242-2-7**1*1161*-3312274
3%7%2%6%6%5%-5%-6%3%2%4%3%6%4%6%1%3%-7%7%7%7%8%5%

62412209*92364561682814121215477385
27%28%27%31%30%28%22%28%40%29%36%33%31%21%27%30%29%34%8%48%26%32%33%28%26%30%

1*1473-3*12*11122931-54123126
6%3%8%10%10%9%-10%9%9%2%7%7%10%10%9%10%7%10%-10%9%12%8%11%9%

2*2342-2-9112*1284*-5412197
9%6%11%9%6%6%-6%-8%5%5%12%4%6%8%8%10%5%-10%8%10%8%6%7%

2*1253*3-9111122741-33*2298
8%7%9%6%7%9%26%9%-7%9%6%4%9%11%7%8%9%6%-6%7%4%7%7%7%

2-2231-1-7*11*11621*32*1179
7%-10%5%5%4%-4%-5%4%4%6%6%3%5%6%5%11%6%6%5%2%4%5%5%

21136414110112*22941*541321110
10%14%9%7%9%12%52%11%15%8%10%11%9%6%9%8%9%11%16%6%9%8%13%11%8%9%

927142414113147357281040174*19175101048NET: Statement B
40%30%45%37%37%41%78%40%23%38%30%33%37%35%38%37%40%41%49%12%40%37%41%38%37%38%

5.244.725.475.084.955.308.385.264.425.074.804.855.064.394.935.135.215.345.124.135.185.175.475.154.785.04Mean

2.973.302.892.702.932.90-2.893.332.843.223.132.893.423.042.772.852.943.803.252.842.622.772.893.032.85Standard deviation

0.300.610.360.220.180.25-0.250.710.130.500.430.320.640.330.270.140.230.620.810.200.190.400.280.290.13Standard error
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Table 39
Q12a. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Where charities fall short of public expectations it is usually because the public doesn't understand the complexities ... charities delivering their purposes
OR Statement B:- Where charities fall short of public expectations it is usually because charities don't spend enough time and trouble ... trying to meet them

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------69----4724304-*22714103069NET: Statement A
------54%----58%60%54%54%44%-60%67%50%60%57%49%54%54%

------20----12891-***2349200
------15%----10%14%18%16%10%-20%11%7%14%13%23%16%15%

------10----11341-***1214101
------8%----12%10%7%6%10%-20%17%7%10%8%6%6%8%

------16----12671-*112427162
------13%----22%14%13%12%7%-20%22%21%14%15%11%12%13%

------12----12361--**2216123
------10%----8%16%7%10%12%--11%7%16%9%6%10%10%

------11----*146*--**1316114
------8%----6%6%9%10%5%--6%7%6%12%4%10%8%

------33----3211143-*1126614335
------26%----39%18%26%25%32%-40%33%43%18%23%29%25%26%

------5------32*-----11256
------4%------6%3%5%-----5%7%3%4%

------5-----121*----111157
------4%-----10%5%2%2%----10%5%6%2%4%

------6----*1221---*111268
------5%----3%8%5%3%10%---7%8%6%4%3%5%

------3-----*11*----**1139
------2%-----2%3%2%2%----2%2%4%2%2%

------7-----*16*----*1*6710
------6%-----2%2%10%5%----2%3%1%10%6%

------26----*39122---*3541226NET: Statement B
------20%----3%22%21%21%24%---7%22%20%22%21%20%

------3.89----3.243.723.734.054.34-2.602.833.713.723.813.644.053.89Mean

------2.81----2.172.832.703.012.87--2.252.442.832.652.833.012.81Standard deviation

------0.12----0.360.400.200.210.45--0.530.650.400.260.310.210.12Standard error
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Table 40
Q12b. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- I have a clear understanding about how public expectations ought to shape the way charities go about doing what they do
OR Statement B:- I am unclear about how public expectations ought to shape the way charities go about doing what they do

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

814515471102182*98102131769NET: Statement A
53%58%49%54%59%62%45%62%55%43%41%39%67%62%71%37%61%54%54%

362511*353*-222*55200
19%23%16%18%23%10%8%21%14%13%9%-16%19%16%4%22%17%15%

121211-231*-222123101
6%7%7%6%8%12%-10%8%5%9%-14%13%12%8%9%8%8%

231412*253**313134162
15%12%14%14%11%15%15%11%12%13%10%19%21%12%19%12%14%14%13%

21*2*1*251*-112122123
11%4%3%6%3%9%15%14%14%4%5%-5%6%13%8%8%8%10%

*31312*131**221*22114
3%11%10%10%13%16%7%7%7%7%9%20%12%12%11%4%9%7%8%

46372214105113223610335
26%24%29%26%33%21%38%25%25%24%31%42%23%20%17%43%26%32%26%

**11**-121-----**156
3%1%7%3%5%2%-5%6%6%-----8%2%4%4%

*1-1-*-*11*-*1**1157
1%5%-5%-4%-2%3%7%5%-4%6%2%5%2%2%4%

2111*1*1121*111-*168
11%5%5%4%4%7%9%5%3%10%12%19%7%10%4%-1%4%5%

***1-*--11*---*-1-39
3%1%3%2%-2%--1%3%5%---2%-4%-2%

*212-***22*--*1111710
2%7%8%7%-2%9%2%6%8%6%--2%4%8%3%3%6%

35251212771*12213426NET: Statement B
21%19%22%20%9%17%17%13%20%34%29%19%11%18%11%21%13%14%20%

3.753.644.093.883.143.744.503.223.844.584.724.803.123.433.194.493.323.543.89Mean

2.903.063.072.952.542.633.092.582.733.063.27-2.452.872.692.662.772.582.81Standard deviation

0.360.310.470.280.500.390.860.330.220.340.73-0.320.400.350.540.300.230.12Standard error
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Table 40
Q12b. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- I have a clear understanding about how public expectations ought to shape the way charities go about doing what they do
OR Statement B:- I am unclear about how public expectations ought to shape the way charities go about doing what they do

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

15510213419-19*6968124131452235227255151769NET: Statement A
63%64%63%54%51%55%-56%4%56%52%56%58%58%59%53%53%55%61%48%57%53%43%60%64%54%

4226106-6-202431331582*77255200
17%24%14%14%15%19%-19%-16%19%26%16%20%15%12%16%19%25%10%14%15%16%18%18%15%

1*1452-2-10121113821*33133101
5%7%5%10%7%7%-7%-8%5%12%6%10%7%11%8%5%8%13%5%6%7%11%11%8%

523574-4-161121441262*67234162
21%22%20%13%10%12%-12%-13%14%7%8%12%19%14%12%14%20%6%13%15%16%13%16%13%

3*3453-3*12114*13104**54*32123
13%7%16%10%8%9%-9%4%10%7%9%19%4%6%13%10%11%3%11%11%10%2%11%9%10%

2*1373-3-111*2121731*64*23114
7%4%8%7%10%8%-8%-9%7%2%8%12%11%3%7%7%6%7%12%8%2%6%11%8%

51410187*62312351682512221111475335
21%18%22%26%28%20%22%19%33%26%24%21%26%16%28%30%26%30%27%52%24%23%37%26%20%26%

**-141-1*51*1-*131--2111156
1%4%-3%6%3%-3%9%4%7%2%4%-1%5%3%4%--5%3%4%5%3%4%

1-1133*3-5*1111141*-2111157
4%-6%3%4%7%26%8%-4%3%4%4%8%2%4%4%3%5%-4%3%5%3%4%4%

11*322-21511**1141*-24*1168
4%7%3%7%4%7%-7%22%4%12%8%2%7%2%6%5%4%3%-5%9%2%5%3%5%

1*1111-112-*1***2*--11**139
3%3%3%2%2%2%-2%9%2%-2%3%4%2%1%3%1%--2%3%2%1%2%2%

1*12421216*1111162*-231*1710
4%4%3%5%6%6%52%6%23%5%3%8%4%8%5%2%6%4%3%-3%6%7%1%5%6%

4128149183233332352061-91124426NET: Statement B
16%18%15%20%22%25%78%25%63%18%24%23%16%27%13%17%21%15%11%-19%23%20%15%16%20%

3.503.263.603.874.043.928.123.867.193.743.833.593.733.973.633.693.923.603.063.483.844.063.983.313.443.89Mean

2.773.152.692.862.823.06-3.032.402.742.923.392.683.512.732.542.872.642.792.162.602.942.972.532.812.81Standard deviation

0.280.590.330.230.170.26-0.260.510.120.450.470.300.650.290.240.140.210.460.540.190.210.430.250.270.12Standard error
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Table 40
Q12b. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- I have a clear understanding about how public expectations ought to shape the way charities go about doing what they do
OR Statement B:- I am unclear about how public expectations ought to shape the way charities go about doing what they do

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------60----2520304-*1151093060NET: Statement A
------47%----26%38%45%53%44%-40%28%21%38%43%47%53%47%

------41----1314213--**38621410
------32%----10%24%32%37%27%--17%7%24%33%30%37%32%

------8----11331-***112381
------6%----12%8%6%5%7%-40%11%7%8%5%8%5%6%

------4----*-12*---*-*1242
------3%----3%-3%4%2%---7%-2%4%4%3%

------4-----*12*----***243
------3%-----4%2%3%5%----4%2%2%3%3%

------3-----*12*----***234
------2%-----2%2%3%2%----2%1%2%3%2%

------12----1*551--***325125
------9%----14%2%11%9%12%--17%14%2%11%10%9%9%

------5----*122*--**1*1256
------4%----6%6%4%4%5%--6%7%6%2%6%4%4%

------12----1154*-***1324127
------9%----11%8%11%8%5%-20%6%14%8%12%10%8%9%

------12----*354*-**-3324128
------10%----4%22%12%7%2%-20%6%-22%14%8%7%10%

------6----11221-***111269
------5%----12%6%4%3%7%-20%17%7%6%3%6%3%5%

------21----22692--1123392110
------16%----26%18%14%15%24%--22%36%18%14%13%15%16%

------57----4720214-*2271182157NET: Statement B
------44%----60%60%45%38%44%-60%56%64%60%46%43%38%44%

------4.50----6.125.404.484.044.90-5.205.836.575.404.564.394.044.50Mean

------3.92----3.914.063.893.934.22--4.714.104.063.953.903.933.92Standard deviation

------0.17----0.640.570.280.280.66--1.111.100.570.390.430.280.17Standard error
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Table 41
Q12c. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- My charity ought to have the same standards of conduct and behaviour as any other organisation
OR Statement B:- Because of the work it does, my charity's standards of conduct and behaviour ought to be higher than in other organisations

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

9135142528216116673111560NET: Statement A
55%54%50%53%35%42%69%49%56%32%29%42%47%49%49%55%50%49%47%

61051124161441-5553911410
38%43%43%42%26%32%47%41%36%21%20%-37%37%35%47%41%35%32%

11*1*11*21**111*1281
6%5%1%5%5%6%22%3%6%7%3%23%8%10%4%4%6%8%6%

11-***--21*-***-*142
6%2%-1%4%2%--5%3%5%-2%2%2%-1%2%3%

1**1-*-*2-----1-*143
5%2%3%4%-2%-2%5%-----7%-1%2%3%

-1**---12*-*--***134
-2%3%1%---3%4%1%-19%--2%4%1%3%2%

231211*2321*111*12125
13%11%5%8%16%12%15%14%8%8%12%20%6%10%6%5%5%7%9%

**11*--11*---1**1156
3%2%9%5%4%--5%3%1%---6%3%4%6%2%4%

-223*2-2421-111*23127
-7%17%11%4%16%-11%11%10%16%-7%6%10%8%11%9%9%

11*311*123**1*1*13128
8%5%4%11%9%9%9%7%6%16%9%20%10%4%9%5%3%10%10%

*1*1*1-112*-11*-1169
2%2%3%3%5%9%-6%2%9%5%-8%5%3%-5%5%5%

341321*1551*3231452110
19%18%12%10%29%11%7%7%14%24%30%19%22%20%19%24%20%17%16%

58511351614123*6562101457NET: Statement B
32%34%46%40%50%45%16%37%36%60%59%39%47%41%45%41%45%44%44%

3.883.813.993.795.384.562.383.843.915.835.975.454.644.174.484.004.224.394.50Mean

4.094.104.033.884.424.024.013.813.834.014.37-4.484.284.164.684.244.103.92Standard deviation

0.510.420.620.380.870.591.110.480.310.450.98-0.590.590.550.950.450.360.17Standard error
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Table 41
Q12c. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- My charity ought to have the same standards of conduct and behaviour as any other organisation
OR Statement B:- Because of the work it does, my charity's standards of conduct and behaviour ought to be higher than in other organisations

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1037183115115357579310114522412122491260NET: Statement A
45%46%45%47%47%45%52%46%46%47%43%49%46%50%47%40%46%54%45%31%45%47%35%37%46%47%

6341223111112393552763016311415269410
27%36%23%31%34%32%52%32%27%32%32%36%25%36%32%22%31%40%32%14%30%33%20%24%32%32%

212332-2*811111262**4312281
9%7%10%7%5%6%-6%9%6%9%7%6%10%6%9%6%4%3%10%9%7%13%10%7%6%

***13*-**4*11-1*42*-11-*142
2%3%1%2%4%1%-1%5%3%3%4%4%-5%1%4%4%5%-2%2%-2%3%3%

1-1211-1-4--1-1232*-12***43
3%-5%5%2%3%-3%-3%--5%-4%6%3%4%3%-3%4%2%1%1%3%

1-1111-1*3-*1*-121***1-*134
4%-5%2%2%2%-2%4%2%-2%5%4%-3%2%2%3%6%1%1%-1%3%2%

1*1473-311222112394*-54113125
4%3%5%11%10%10%-10%9%9%17%11%5%18%7%10%9%10%2%-10%8%10%5%10%9%

1*1221-1-51*2*2131-*31*1156
6%4%7%4%3%4%-4%-4%5%2%8%4%7%2%3%4%-4%5%3%2%5%3%4%

212361-1*11111*241031155*33127
11%10%11%8%9%4%-4%9%9%11%5%7%3%8%17%10%7%9%19%11%10%4%13%11%9%

211474-4-12112*231021*65132128
9%9%9%9%10%12%-12%-10%14%4%11%3%11%11%10%6%11%6%12%10%13%11%6%10%

211132-215-1111152**2311269
10%14%7%3%4%6%-6%14%4%-4%6%12%5%2%5%4%3%6%4%7%10%2%6%5%

41371161612013313417631673742110
15%14%16%17%16%18%48%17%22%16%10%25%17%10%14%17%17%15%30%33%13%15%25%27%16%16%

124816281511525445102101344155321216151157NET: Statement B
51%51%51%42%43%45%48%44%45%44%40%40%49%32%46%49%45%36%53%69%45%45%54%58%43%44%

4.814.594.914.464.414.674.804.594.934.484.154.424.843.944.415.014.603.915.206.344.424.505.575.394.474.50Mean

3.984.463.903.923.964.06-4.034.553.913.794.363.894.093.983.743.953.974.544.393.844.014.214.113.993.92Standard deviation

0.410.830.480.310.240.34-0.340.970.180.590.600.440.760.430.360.200.310.751.100.270.290.610.400.380.17Standard error
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Table 41
Q12c. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- My charity ought to have the same standards of conduct and behaviour as any other organisation
OR Statement B:- Because of the work it does, my charity's standards of conduct and behaviour ought to be higher than in other organisations

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------43----2513203--115852043NET: Statement A
------34%----28%44%30%36%29%--44%21%44%32%27%36%34%

------14----*1561--*-1326140
------11%----2%10%12%10%12%--6%-10%11%12%10%11%

------4----*121*--*-11*141
------3%----4%6%4%2%2%--11%-6%6%1%2%3%

------9----11151--1-111592
------7%----11%12%3%9%7%--28%-12%3%4%9%7%

------9----*1341---*112493
------7%----7%10%7%7%7%---14%10%6%8%7%7%

------7----*124----*12*474
------5%----3%6%4%7%----7%6%7%1%7%5%

------23----21991-*111549235
------18%----24%12%21%17%12%-20%28%21%12%20%23%17%18%

------9----11341-*-*121496
------7%----8%8%6%7%7%-40%-7%8%8%4%7%7%

------7----1*42--****32277
------5%----8%4%10%3%--20%6%7%4%10%8%3%5%

------14----12461-***2326148
------11%----8%14%10%11%10%-20%6%7%14%10%10%11%11%

------6----1*321--***12269
------5%----8%4%6%3%7%--11%7%4%5%8%3%5%

------26----127123--*1234122610
------20%----16%14%17%22%34%--6%29%14%14%20%22%20%

------62----3521266-112512102662NET: Statement B
------49%----48%44%49%48%59%-80%28%57%44%48%51%48%49%

------5.65----5.805.085.655.636.29-6.404.446.795.085.445.925.635.65Mean

------3.31----3.133.413.253.363.86--3.803.103.413.213.373.363.31Standard deviation

------0.15----0.510.480.240.240.60--0.900.830.480.310.370.240.15Standard error
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Table 42
Q12d. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- If a charity is as big and complex as some businesses in the private sector, the charity's CEO should be paid the same as CEOs for business in the private sector
OR Statement B:- The nature of charity work means that it is wrong that some charity CEOs are paid the same as CEOs in the private sector

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

5841024151462-546271043NET: Statement A
33%33%40%38%30%39%22%32%37%30%38%-35%33%43%29%33%32%34%

232311*1311-112*32140
12%14%18%13%9%10%7%6%9%5%14%-7%11%12%5%12%6%11%

***1-**12**-111*1241
2%1%4%5%-4%8%6%4%2%3%-5%6%10%8%4%5%3%

111211*241*-1*1*1292
4%5%5%9%14%13%8%11%10%7%10%-10%2%9%5%5%6%7%

2112**-132--111*1293
11%5%7%6%8%2%-3%7%12%--7%8%7%8%7%7%7%

1212-1-1311-111*1274
3%7%5%6%-9%-5%7%4%11%-6%6%5%5%4%7%5%

35251214841*321255235
18%22%20%17%24%16%16%23%22%21%12%20%20%17%11%25%22%16%18%

*111-1-12211111-1296
3%3%6%5%-5%-5%5%8%17%42%10%4%5%-5%5%7%

1111-1*112--*1111277
8%3%5%3%-5%7%6%2%9%--4%5%5%12%5%6%5%

13141211421*222-24148
6%12%7%13%17%18%16%6%11%8%19%38%12%16%15%-7%12%11%

2**1****2**-1*1-1269
10%1%4%6%4%4%7%3%4%2%3%-5%2%5%-6%5%5%

4625121474*-2322582610
23%25%18%18%25%13%31%25%18%22%11%-15%22%15%33%22%24%20%

8114123527159216663101662NET: Statement B
49%45%41%45%45%45%62%45%41%48%50%80%45%49%46%45%45%53%49%

5.815.675.015.395.895.326.575.715.395.835.186.575.445.715.096.015.576.035.65Mean

3.553.513.653.493.673.384.163.393.253.103.61-3.213.523.603.623.493.293.31Standard deviation

0.440.360.560.340.720.501.160.430.270.340.81-0.420.490.470.740.370.290.15Standard error
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Table 42
Q12d. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- If a charity is as big and complex as some businesses in the private sector, the charity's CEO should be paid the same as CEOs for business in the private sector
OR Statement B:- The nature of charity work means that it is wrong that some charity CEOs are paid the same as CEOs in the private sector

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

725152013113143347379341331181539943NET: Statement A
32%31%32%39%31%40%48%39%9%35%28%32%34%38%31%34%35%32%36%28%38%33%28%36%36%34%

2*2574*4*131221221251*55133140
9%7%10%13%10%12%22%11%4%11%8%14%8%15%8%9%12%13%14%7%10%12%9%13%12%11%

1-1222-2-4-1111131*-22*1141
3%-4%5%2%6%-6%-3%-6%5%9%3%4%3%3%2%-4%4%2%4%3%3%

111343*3*9111*1273114312292
6%11%4%9%6%8%26%8%5%7%9%4%4%7%6%8%7%6%12%21%8%6%7%9%9%7%

211252-2-9112*1273*-5312193
9%10%8%5%8%7%-7%-8%7%4%11%3%7%9%7%8%5%-11%6%6%8%6%7%

1*1332-2-7111*1151*-3211274
5%3%6%7%4%7%-7%-5%5%4%6%3%7%4%5%2%3%-6%4%5%2%6%5%

4138106-61222331441792189244235
19%14%21%21%16%16%-17%23%18%19%19%15%20%20%16%17%21%22%14%18%19%19%17%16%18%

212341-1*91*211263*-3211196
10%11%9%6%6%4%-4%5%7%7%4%8%11%6%8%6%8%5%-7%5%11%4%4%7%

1*1332-2*6112*1162**33*2277
6%7%6%7%4%6%-6%9%5%7%4%10%3%5%5%6%5%3%12%7%6%2%7%6%5%

313382-2113123-341141*55234148
14%9%16%8%12%6%-6%27%10%10%13%13%-15%14%11%9%11%13%11%11%22%11%14%11%

1*1142-2-61*1*1251--231*169
3%3%3%4%6%6%-6%-5%10%3%6%4%5%6%5%3%--4%7%6%2%5%5%

42261781812523324420921791652610
16%24%13%14%25%23%52%23%27%20%19%25%14%24%18%17%20%21%23%33%15%20%11%24%19%20%

114815361511545967103101347194221236121362NET: Statement B
49%55%47%39%54%44%52%45%68%48%53%49%51%43%48%50%48%47%42%58%44%48%52%47%49%49%

5.625.985.475.016.035.415.725.487.025.596.025.735.595.135.765.625.575.505.346.315.305.645.725.485.595.65Mean

3.133.403.103.273.393.54-3.532.933.333.263.713.153.873.193.293.393.403.664.023.193.403.113.593.463.31Standard deviation

0.320.630.380.260.210.30-0.300.620.150.500.510.350.720.340.320.170.270.601.010.230.250.450.350.330.15Standard error
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Table 42
Q12d. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- If a charity is as big and complex as some businesses in the private sector, the charity's CEO should be paid the same as CEOs for business in the private sector
OR Statement B:- The nature of charity work means that it is wrong that some charity CEOs are paid the same as CEOs in the private sector

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------48----2319203--1131092048NET: Statement A
------37%----32%28%43%37%29%--28%43%28%41%45%37%37%

------21----*17102--*-14310210
------16%----4%10%17%17%22%--11%-10%16%18%17%16%

------8----*133----*122381
------6%----7%6%8%5%----14%6%7%10%5%6%

------9----1134*--**122492
------7%----8%6%8%6%2%--11%7%6%8%8%6%7%

------5----**31*--***21153
------4%----6%4%7%2%2%--6%7%4%8%6%2%4%

------5----**13*---**1*354
------4%----7%2%3%5%2%---14%2%3%2%5%4%

------25----137123-***33412255
------20%----12%26%16%21%29%-40%11%7%26%13%19%21%20%

------7----*124*---*111476
------6%----3%6%5%7%2%---7%6%4%7%7%6%

------10----11431--1-1313107
------7%----9%6%9%6%10%--22%-6%10%7%6%7%

------12----11341-**11214128
------9%----19%12%8%8%10%-40%11%21%12%9%7%8%9%

------6----1*22*-****11269
------5%----10%4%4%4%5%-20%11%7%4%5%4%4%5%

------21----127101--**242102110
------16%----14%18%15%17%15%--17%14%18%18%11%17%16%

------55----4618244-*2261172455NET: Statement B
------43%----56%46%41%43%41%-60%61%50%46%46%36%43%43%

------5.10----5.965.584.815.105.20-7.006.065.645.585.114.435.105.10Mean

------3.44----3.333.363.513.493.58--4.093.713.363.633.423.493.44Standard deviation

------0.15----0.550.480.260.250.56--0.960.990.480.350.370.250.15Standard error
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Table 43
Q12e. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- The charity regulator should confine its role to making sure charities stick to the letter of the laws that govern charitable activity
OR Statement B:- The charity regulator should try to make sure charities fulfil their wider responsibilities to society as ... laws governing charitable activity

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

71148251615721456281148NET: Statement A
45%45%43%31%34%49%31%38%39%35%41%42%33%43%46%34%37%34%37%

3614*2*263*-223244210
21%23%11%14%8%15%7%15%16%17%6%-13%16%20%26%17%12%16%

*11*-1-111*-111-1281
3%6%10%2%-11%-7%4%8%6%-11%8%5%-4%7%6%

2211*1*121*-*1*11392
12%8%10%5%7%8%7%7%6%3%9%-4%10%3%8%7%8%7%

111211-12**-**2-1*53
8%5%9%7%19%6%-3%6%2%9%-1%3%12%-2%1%4%

*1*1-1112111111-1254
2%3%3%3%-10%16%7%6%5%11%42%4%6%6%-6%5%4%

342512*375-*322136255
19%15%19%17%22%16%15%19%19%24%-20%24%17%16%17%15%19%20%

1**21*1231*--11*2276
3%2%4%8%8%4%23%10%7%4%10%--10%5%5%7%6%6%

*1*211-142*-1*1113107
2%3%2%7%11%10%-5%10%10%3%-10%4%4%8%2%9%7%

1114-1-141***11133128
8%6%8%14%-5%-9%10%6%5%20%4%8%8%16%16%11%9%

1*11---121*-**1*1169
5%1%5%4%---3%5%4%9%-2%3%8%5%3%2%5%

37261212431*4221462110
18%29%19%21%25%17%31%15%11%17%31%19%28%15%12%15%20%19%16%

61041434271683*6553101555NET: Statement B
36%41%39%52%45%35%54%42%42%41%59%39%43%40%38%49%48%47%43%

4.724.995.035.735.574.596.044.984.965.086.126.135.494.764.725.125.375.345.10Mean

3.734.033.663.433.433.533.733.433.273.533.99-3.773.543.564.033.653.433.44Standard deviation

0.460.410.560.330.670.521.030.440.270.390.89-0.500.490.470.820.390.300.15Standard error
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Table 43
Q12e. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- The charity regulator should confine its role to making sure charities stick to the letter of the laws that govern charitable activity
OR Statement B:- The charity regulator should try to make sure charities fulfil their wider responsibilities to society as ... laws governing charitable activity

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

734162513*13246448371038153116184101348NET: Statement A
28%41%23%41%38%38%26%39%37%37%37%27%41%49%34%40%38%37%31%23%34%39%37%39%49%37%

2115145*51201132431792*67237210
9%17%6%12%21%15%26%15%23%16%14%8%16%23%17%11%17%21%21%13%12%14%14%14%27%16%

11*331-1*7*1112271--3312381
5%13%1%9%5%4%-4%5%6%2%9%7%8%8%9%7%3%--7%6%8%10%12%6%

1*1343-3*82111*2721*34*1292
5%3%6%7%7%8%-9%4%7%16%8%5%10%2%7%7%5%7%6%5%8%1%5%6%7%

1-1323-3-5*-111241**2311153
3%-4%7%3%8%-8%-4%3%-7%8%6%7%4%2%3%4%4%6%7%5%3%4%

111211-1*5**1-*232--2211154
6%7%5%6%2%3%-3%5%4%3%2%4%-1%6%3%5%--4%4%7%5%2%4%

5147146-612522415517821109345255
20%8%26%18%21%16%-17%18%20%21%17%21%13%23%19%18%19%17%30%20%19%25%14%19%20%

1*1241-1-7111*1163113211176
3%3%3%6%7%4%-4%-6%10%6%5%4%6%4%6%6%12%21%5%5%6%4%5%6%

211252-2*9121*1283--44131107
7%11%5%6%8%6%-6%4%8%10%16%4%4%5%7%8%8%--8%9%8%12%4%7%

211462*2111111*33831*54122128
10%13%8%9%9%6%26%6%13%9%7%8%7%6%13%11%8%8%14%13%11%9%11%10%7%9%

2*1132-2*6**1111511-22*1169
7%3%8%4%5%6%-7%4%5%2%2%6%12%6%4%5%2%9%-4%5%2%3%3%5%

6246981712013313417811871432110
25%21%27%15%14%23%48%22%23%16%12%25%16%12%14%15%17%19%17%13%16%14%11%18%13%16%

124816281511525348839114318522220412955NET: Statement B
52%51%52%40%42%46%74%45%45%43%42%56%38%39%43%41%44%44%52%47%46%42%38%46%32%43%

6.045.276.394.974.855.396.885.325.305.094.885.924.924.485.105.115.075.095.425.355.355.074.915.194.055.10Mean

3.424.063.183.353.503.64-3.634.233.433.323.473.544.013.493.353.543.603.813.383.363.373.243.543.663.44Standard deviation

0.350.750.390.270.210.31-0.310.900.150.510.480.400.740.380.320.180.280.630.850.240.240.470.340.350.15Standard error
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Table 43
Q12e. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- The charity regulator should confine its role to making sure charities stick to the letter of the laws that govern charitable activity
OR Statement B:- The charity regulator should try to make sure charities fulfil their wider responsibilities to society as ... laws governing charitable activity

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------80----4729345-*22716123480NET: Statement A
------62%----60%58%65%62%54%-40%61%64%58%67%64%62%62%

------37----1213183-*1*28518370
------29%----20%16%30%32%29%-20%28%14%16%34%24%32%29%

------13----1156*-***1236131
------10%----8%12%11%10%2%-20%6%7%12%8%14%10%10%

------14----11461--*11326142
------11%----17%10%10%10%10%--17%21%10%11%8%10%11%

------10----1243*--**2223103
------8%----9%18%9%6%2%--6%14%18%8%10%6%8%

------6----**321--***11264
------5%----6%2%6%3%10%--6%7%2%6%7%3%5%

------13----*1452-**-1325135
------10%----7%8%10%9%17%-40%6%-8%11%8%9%10%

------3----*12**--*-111*36
------2%----2%6%4%*2%--6%-6%3%5%*2%

------6----1*121--*1*1*267
------5%----13%4%3%4%7%--6%21%4%4%2%4%5%

------7----*222*-**-211278
------5%----4%14%5%4%2%-20%6%-14%4%6%4%5%

------5----1*121--***1*259
------4%----11%4%2%3%10%--11%14%4%3%1%3%4%

------16----*1591--*-12391610
------12%----2%6%11%17%7%--6%-6%9%13%17%12%

------36----2411163-*114551636NET: Statement B
------28%----33%34%24%29%29%-20%33%36%34%22%28%29%28%

------3.67----3.894.063.413.714.00-3.803.784.004.063.193.693.713.67Mean

------3.58----3.493.353.433.853.61--4.343.663.353.393.563.853.58Standard deviation

------0.16----0.570.470.250.270.56--1.020.980.470.330.390.270.16Standard error
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Table 44
Q12f. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- As a registered charity we have a collective responsibility to uphold the reputation of charity more generally
OR Statement B:- As a registered charity our only responsibility is to uphold the reputation of our own organisation

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

9166164821224113*109104152180NET: Statement A
58%66%61%59%60%70%71%77%64%57%58%39%76%69%74%74%69%67%62%

6104824161062-5442710370
37%39%40%30%32%36%25%39%26%28%35%-39%33%29%33%33%31%29%

*3-212-151*-222134131
3%13%-8%18%19%-7%13%6%6%-13%14%15%16%16%12%10%

2212*112521*111*14142
11%8%8%7%8%9%31%15%13%9%12%19%8%9%9%5%5%12%11%

11*2***231-*212123103
5%4%5%9%3%2%15%11%9%6%-20%14%10%15%16%11%9%8%

**11-*-121*-**1*1164
3%2%9%5%-4%-5%4%7%5%-2%4%5%4%4%3%5%

221211*141111*1*13135
12%7%13%9%9%7%7%5%10%6%14%42%6%3%6%4%6%10%10%

**11--*-*1------**36
3%2%5%2%--7%-1%5%------1%1%2%

11*211*112**11*-1167
5%2%4%6%16%9%7%6%3%9%11%20%9%8%2%-2%4%5%

11*2*1-*21--*1**1278
3%4%4%8%7%8%-3%7%5%--2%6%2%5%4%6%5%

1*11**-*11*-*11-1159
4%2%5%5%5%2%-2%2%4%11%-4%5%5%-5%2%4%

2413*1*153*-1121331610
14%17%7%12%4%5%8%8%13%15%6%-4%9%11%18%13%10%12%

563923131071*24316736NET: Statement B
29%27%26%32%31%23%22%19%26%37%28%20%18%28%20%22%25%23%28%

3.713.283.423.853.322.843.142.753.604.143.554.432.563.323.183.233.333.253.67Mean

3.863.933.613.713.753.443.483.343.593.784.00-3.173.703.574.033.753.453.58Standard deviation

0.480.400.560.360.740.510.970.420.290.420.89-0.420.510.470.820.400.310.16Standard error
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Table 44
Q12f. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- As a registered charity we have a collective responsibility to uphold the reputation of charity more generally
OR Statement B:- As a registered charity our only responsibility is to uphold the reputation of our own organisation

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

16412263821*2137779134131760266331287171780NET: Statement A
68%58%73%68%56%62%22%62%50%63%64%69%64%62%61%64%61%64%65%79%65%61%62%69%64%62%

725111912*121363553482913411314288370
29%24%32%30%29%36%22%35%23%29%29%40%27%37%18%32%29%33%48%37%27%29%20%33%31%29%

211551-1112*13142851*64132131
11%17%8%14%7%3%-4%9%10%4%11%13%8%18%8%8%12%8%13%13%10%11%11%8%10%

3*3564-4113123123124**56232142
12%3%16%12%9%13%-13%13%10%7%12%14%8%10%11%12%10%3%7%10%13%16%12%8%11%

312352-2-101*1*3273**42133103
11%14%10%7%7%7%-7%-8%9%2%5%7%12%8%8%7%3%13%9%5%6%10%12%8%

1-1231-1*62*1*1251**3211164
5%-7%5%4%3%-3%4%5%14%3%5%3%2%6%5%3%3%10%6%4%9%3%5%5%

211473-3112212112841*45222135
7%11%5%10%11%9%-9%18%9%14%6%12%16%6%7%9%10%8%6%9%11%13%8%8%10%

*-*211-1-3**--12211-12**136
2%-3%4%1%3%-3%-2%2%3%--3%6%2%2%6%-2%4%2%1%2%2%

1*1141*1*5*-1*11521*2211167
3%3%3%4%6%3%26%3%9%4%3%-5%2%6%4%5%4%9%7%5%5%6%4%5%5%

1*1142-2-7**11*152*-33*1178
3%3%3%4%7%6%-6%-5%2%2%3%9%2%5%5%5%2%-6%6%3%3%4%5%

11*132-2*5*11*1141*-2212159
3%7%2%3%5%6%-6%4%4%2%4%6%6%6%3%4%3%2%-4%4%6%6%5%4%

312310414115122*321351*441231610
13%18%11%8%14%12%52%11%20%12%12%16%10%4%16%9%13%12%9%7%8%9%7%9%13%12%

62492210110235235177291121121336736NET: Statement B
25%32%22%22%33%29%78%29%33%28%21%25%24%22%33%28%30%26%27%14%25%28%24%23%28%28%

3.444.103.153.144.073.617.023.584.383.643.663.153.493.244.033.463.763.422.902.603.433.573.683.213.673.67Mean

3.604.133.453.283.743.73-3.704.143.573.503.953.563.643.733.513.633.623.753.453.393.503.333.533.653.58Standard deviation

0.370.770.420.260.230.32-0.310.880.160.540.540.400.680.400.340.180.280.620.860.240.250.490.340.350.16Standard error
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Table 44
Q12f. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- As a registered charity we have a collective responsibility to uphold the reputation of charity more generally
OR Statement B:- As a registered charity our only responsibility is to uphold the reputation of our own organisation

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------91----61032387-1231018143891NET: Statement A
------71%----80%82%72%68%66%-80%72%86%82%72%72%68%71%

------42----3514183-*1158618420
------33%----37%38%33%32%29%-40%39%36%38%33%33%32%33%

------15----12471-***2317151
------11%----14%14%9%12%12%-20%11%14%14%10%7%12%11%

------18----12771--*12437182
------14%----17%18%16%12%12%--17%21%18%15%18%12%14%

------11----11441-***1324113
------9%----11%8%10%7%7%-20%6%14%8%10%10%7%9%

------5-----*22*----*11254
------4%-----4%4%4%5%----4%3%5%4%4%

------18----11772--**1337185
------14%----10%10%15%13%20%--17%7%10%13%18%13%14%

------4----**12*--***11246
------3%----6%2%3%3%2%--6%7%2%3%4%3%3%

------3-----*12-----*1-237
------2%-----4%2%3%-----4%4%-3%2%

------3----*-11*-*---1-138
------2%----2%-2%2%2%-20%---4%-2%2%

------3------*11-----**139
------2%------1%2%7%-----1%1%2%2%

------7----**24*--*-*114710
------5%----2%2%4%8%2%--6%-2%3%5%8%5%

------19----115101-***1321019NET: Statement B
------15%----10%8%12%19%15%-20%11%7%8%14%10%19%15%

------2.73----2.072.002.623.013.00-2.402.331.792.002.622.633.012.73Mean

------2.94----2.602.432.753.233.11--3.432.222.432.812.753.232.94Standard deviation

------0.13----0.430.340.200.230.49--0.810.590.340.270.300.230.13Standard error
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Table 45
Q12g. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- The way our charity goes about meeting its charitable purpose is as important as whether it fulfils that charitable purpose or not
OR Statement B:- It is more important that our charity fulfils its charitable purpose than how it goes about doing so

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1018820493132814311011123162391NET: Statement A
66%74%78%74%66%77%85%83%74%69%71%81%77%86%86%56%75%73%71%

6115924171181-56631012420
36%45%47%33%32%34%32%45%28%40%20%-34%48%41%44%44%37%33%

131412*2621-223*24151
6%10%10%16%15%18%15%11%15%8%18%-14%15%22%8%8%11%11%

2214*21262*1221*35182
13%10%14%14%8%19%23%14%17%11%11%42%13%14%7%4%12%16%14%

21*2**-1421*112-12113
11%5%2%7%3%2%-7%10%8%22%39%10%6%11%-7%6%9%

-1*111*11*--111-1154
-4%5%4%9%5%15%6%3%2%--6%4%4%-4%2%4%

232512*263**211134185
15%14%18%18%22%14%15%10%15%14%9%19%15%4%5%22%12%12%14%

1*-***--1**-*1*11146
6%1%-1%4%2%--1%1%5%-2%5%2%8%2%3%3%

**-***-*11--*-*-1137
1%1%-1%4%2%-2%1%5%--2%-2%-2%4%2%

****-*-*11----**1*38
1%1%2%1%-2%-2%3%4%----2%5%3%1%2%

1*------1*1--*--**39
5%1%------1%1%12%--2%--1%1%2%

12*1**-121*-1**111710
5%8%3%5%4%1%-4%4%5%3%-5%2%3%9%5%5%5%

331211-1431-11113419NET: Statement B
19%12%5%8%12%8%-7%11%17%20%-8%9%9%22%13%14%15%

2.922.401.942.402.722.151.951.972.652.713.202.972.391.681.833.032.392.472.73Mean

3.183.132.622.712.972.502.212.632.783.133.46-2.702.502.553.732.992.902.94Standard deviation

0.390.320.400.260.580.370.610.330.230.350.77-0.360.350.330.760.320.260.13Standard error
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Table 45
Q12g. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- The way our charity goes about meeting its charitable purpose is as important as whether it fulfils that charitable purpose or not
OR Statement B:- It is more important that our charity fulfils its charitable purpose than how it goes about doing so

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

18612264723123388810125171968317336349211891NET: Statement A
78%83%76%68%71%68%48%68%63%72%78%71%62%71%81%71%70%75%80%80%75%73%81%83%66%71%

93612221311324135538832175214153109420
38%43%36%30%33%39%48%39%31%33%24%36%27%43%39%32%32%42%55%57%30%32%31%40%33%33%

313474-4114212134115-*66143151
14%8%17%11%11%11%-11%15%11%17%6%12%8%15%15%11%12%-10%14%13%9%17%12%11%

3125103-31182221431441*97333182
12%18%10%14%15%9%-10%13%14%21%13%10%9%18%13%15%9%16%13%18%15%24%11%12%14%

312361-1*11112112941-55131113
11%12%11%7%9%4%-4%4%9%9%11%12%8%6%7%9%9%9%-11%10%9%12%5%9%

1*1222-2-511-*1131--2211154
3%3%3%5%3%4%-5%-4%7%6%-3%4%4%3%4%--3%3%9%4%3%4%

2*2795-51171151241371*57114185
9%7%10%18%14%15%-16%14%14%7%9%23%11%10%15%14%16%8%13%11%14%6%6%16%14%

*-*221-1-4***-123**-11*1246
1%-2%4%3%3%-4%-3%3%2%2%-5%6%3%1%3%-2%2%1%5%7%3%

1*1121-1-3-*1-1131--11***37
3%3%3%1%3%3%-3%-2%-2%5%-2%4%3%1%--3%3%2%1%1%2%

1*1111-1-3-*-1-*31--11-*138
3%3%3%2%2%2%-2%-2%-2%-8%-1%3%2%--2%2%-1%2%2%

****21**12-1----31*-11*-139
2%3%1%1%3%2%26%1%19%1%-4%----3%1%3%-2%1%4%-2%2%

1-1242*2*61121*1611*22112710
3%-4%6%5%6%26%6%4%5%12%10%8%10%1%4%6%4%6%7%5%5%4%4%6%5%

3126106151182331241641*7613519NET: Statement B
13%10%14%14%16%17%52%16%23%14%15%20%15%18%8%14%17%9%12%7%14%13%12%11%18%15%

2.322.062.442.892.782.764.942.733.372.702.873.113.122.821.942.572.862.272.041.712.672.622.572.082.872.73Mean

2.822.712.942.943.003.16-3.123.982.903.263.503.053.702.302.723.042.773.153.312.892.842.902.663.092.94Standard deviation

0.290.500.360.240.180.27-0.270.850.130.500.480.340.690.250.260.150.220.520.830.210.210.420.260.300.13Standard error
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Table 45
Q12g. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- The way our charity goes about meeting its charitable purpose is as important as whether it fulfils that charitable purpose or not
OR Statement B:- It is more important that our charity fulfils its charitable purpose than how it goes about doing so

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------72----4824315-*2281493172NET: Statement A
------56%----64%64%54%56%46%-60%72%57%64%59%48%56%56%

------30----3310141-*1135414300
------23%----37%22%22%25%15%-20%44%36%22%22%22%25%23%

------9----11421--*1122291
------7%----13%6%9%4%7%--6%21%6%10%8%4%7%

------15----*2481--*-2228152
------12%----7%20%9%14%10%--17%-20%8%10%14%12%

------12-----1451----1315123
------9%-----10%10%9%12%----10%14%5%9%9%

------6----*122*-**-111264
------5%----7%6%5%4%2%-40%6%-6%6%4%4%5%

------22----11883-***1448225
------17%----18%12%19%14%27%-40%17%14%12%18%19%14%17%

------2----**11----****126
------2%----3%2%2%2%----7%2%2%1%2%2%

------6----*123*--**1*1367
------5%----6%6%4%5%2%--6%7%6%2%6%5%5%

------6-----1231----111368
------5%-----8%4%5%7%----8%4%5%5%5%

------4----**22*--***11249
------3%----6%2%4%3%5%--6%7%2%3%5%3%3%

------16----*1681---*13381610
------12%----3%6%14%14%12%---7%6%12%16%14%12%

------35----1312163--*13661635NET: Statement B
------27%----18%24%27%29%27%--11%29%24%23%33%29%27%

------3.99----2.903.564.104.034.49-3.602.333.213.563.864.414.033.99Mean

------3.43----3.373.213.493.533.42--3.434.213.213.393.693.533.43Standard deviation

------0.15----0.550.450.250.250.53--0.811.120.450.330.400.250.15Standard error
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Table 46
Q12h. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- There's nothing wrong with charities campaigning for change in society, if it helps them meet the needs of those who rely on them
OR Statement B:- Charities should focus on meeting the needs of those who rely on them, rather than campaigning for change in society

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

71361647210221121108104141772NET: Statement A
47%54%53%57%64%66%60%62%58%54%54%58%71%60%74%66%64%54%56%

3727231593*-335366300
22%27%16%26%32%28%22%31%24%17%3%-24%20%35%42%28%20%23%

*211-1-1321*11113291
1%7%7%4%-6%-5%7%9%17%39%9%7%9%12%13%6%7%

12141212421-212133152
9%10%14%15%12%16%22%10%12%10%18%-12%11%12%9%12%10%12%

2212*112331*221*13123
13%7%7%6%4%12%16%10%8%14%11%19%17%14%7%4%7%11%9%

*1121*-121*-112-1264
1%3%10%6%16%4%-7%7%4%3%-8%8%12%-5%7%5%

44261313531*132*25225
23%17%20%21%15%23%24%21%14%17%24%23%9%20%15%5%11%17%17%

--*---*11*-----*1*26
--2%---9%5%3%1%-----4%5%2%2%

11111---21-*--*-*267
5%4%5%3%9%---5%5%-19%--2%-1%5%5%

12-1-1-*2*--*1*11268
9%6%-5%-7%-2%6%2%--2%6%2%8%2%5%5%

**11*-**11*-11**1149
3%1%5%3%8%-7%2%3%4%5%-6%4%2%5%3%4%3%

2423**-1431-2111341610
12%18%15%11%4%4%-8%12%17%17%-13%10%6%12%14%14%12%

573611131161*32125935NET: Statement B
30%29%27%22%21%11%16%17%28%29%22%19%21%20%11%29%25%29%27%

4.404.094.343.783.502.993.283.293.934.344.393.433.593.862.733.193.504.273.99Mean

3.493.763.463.393.422.903.083.193.463.553.65-3.563.332.994.193.613.463.43Standard deviation

0.430.380.530.330.670.430.850.410.280.390.82-0.470.460.390.850.380.310.15Standard error
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Table 46
Q12h. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- There's nothing wrong with charities campaigning for change in society, if it helps them meet the needs of those who rely on them
OR Statement B:- Charities should focus on meeting the needs of those who rely on them, rather than campaigning for change in society

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1541120372012036978114111455256329266171472NET: Statement A
67%61%69%50%56%58%74%59%54%56%61%59%56%64%53%55%56%60%65%67%62%56%51%67%54%56%

734716101101293342762212311010276300
29%38%25%18%25%29%74%29%13%24%24%21%18%28%31%23%22%29%34%30%22%21%19%28%23%23%

1*1342-218112-12821*4413191
5%3%6%8%7%5%-6%14%7%7%11%10%-6%7%8%5%8%13%8%8%12%11%5%7%

414474-4-152221241251-86132152
18%7%22%11%10%12%-12%-12%14%17%10%18%11%17%13%12%9%-17%12%12%13%9%12%

312452-21111121*2941*45133123
11%11%11%10%8%7%-7%18%9%11%5%11%15%1%6%9%10%8%12%8%10%7%11%11%9%

1*1141-116111*11421*32-1264
4%2%4%3%6%4%-4%9%4%5%4%7%3%4%2%4%4%6%11%6%5%-4%6%5%

3118115-5121224145157*179233225
11%17%9%21%16%13%-14%17%17%19%16%18%13%19%19%16%16%4%20%15%20%19%14%11%17%

*-*11*-**21-*-*121**111**26
1%-1%3%1%1%-1%5%2%5%-1%-2%3%2%1%3%6%3%2%7%2%1%2%

1-1321-1-6--**22411-23**167
3%-5%8%3%4%-4%-5%--2%3%10%9%4%3%6%-5%6%4%1%4%5%

1-1242-2*6*12*1252*-2211268
3%-5%5%5%7%-7%9%5%2%8%8%4%4%7%5%4%5%-5%4%6%6%6%5%

111*3*-*-4-*1-1*32*-11*1149
4%7%3%1%4%1%-1%-4%-2%5%-5%2%3%4%5%-2%2%2%3%5%3%

211495*51151221221451*451251610
10%14%8%12%14%15%26%14%15%12%12%16%10%16%7%6%14%11%11%7%8%11%11%8%19%12%

524111910*9233235267281031111135935NET: Statement B
22%22%22%29%28%28%26%28%28%27%19%25%27%23%28%26%28%24%31%14%23%24%30%19%35%27%

3.413.533.364.174.083.862.603.844.393.973.543.924.143.733.693.734.053.683.593.053.623.864.003.234.553.99Mean

3.433.983.303.283.553.68-3.653.563.443.343.683.383.743.463.193.503.473.883.343.193.293.463.283.793.43Standard deviation

0.350.740.410.260.220.31-0.310.760.150.510.510.380.700.370.310.180.270.640.840.230.240.510.320.360.15Standard error
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Table 46
Q12h. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- There's nothing wrong with charities campaigning for change in society, if it helps them meet the needs of those who rely on them
OR Statement B:- Charities should focus on meeting the needs of those who rely on them, rather than campaigning for change in society

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------73----5725315-*22714113173NET: Statement A
------57%----71%62%56%56%46%-60%83%64%62%56%57%56%57%

------25----228122-*1124412250
------20%----25%14%19%21%17%-20%22%29%14%16%23%21%20%

------9----1133*-***121391
------7%----14%10%7%6%5%-20%11%14%10%8%6%6%7%

------19----12772-*1*2437192
------15%----17%14%16%13%17%-20%28%7%14%15%17%13%15%

------12----*246*--**2316123
------9%----6%14%9%10%5%--6%7%14%11%6%10%9%

------8----1124*--**111484
------6%----10%10%5%7%2%--17%7%10%6%5%7%6%

------28----129124-**126312285
------22%----17%16%20%22%41%-40%6%21%16%24%16%22%22%

------4-----112-----11*246
------3%-----8%3%3%-----8%4%1%3%3%

------3----**21*--*-*11137
------2%----2%2%4%1%2%--6%-2%4%4%1%2%

------6----**22*---**11268
------5%----7%4%5%4%2%---14%4%4%7%4%5%

------3------11*-----11139
------2%------3%2%2%-----3%4%2%2%

------11----*146*--*-11261110
------9%----2%8%9%10%5%--6%-8%6%12%10%9%

------27----1310121--**3551227NET: Statement B
------21%----11%22%23%22%12%--11%14%22%20%28%22%21%

------3.79----2.843.743.873.873.78-2.602.723.003.743.773.993.873.79Mean

------3.07----2.842.943.163.172.84--3.223.312.942.903.543.173.07Standard deviation

------0.13----0.470.420.230.220.44--0.760.890.420.280.390.220.13Standard error
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Table 47
Q12i. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Charities should respond to social and cultural debates if they want to stay relevant and keep the support of the public
OR Statement B:- Charities should not get involved in social and cultural debates if they want to keep the support of the public

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

714617472122593*9694131773NET: Statement A
48%58%53%63%65%66%70%75%65%48%74%39%65%52%65%74%58%54%57%

372722*583*-322236250
18%27%21%24%29%18%15%30%20%14%5%-22%17%14%34%16%18%20%

*211-1-132**112-1291
3%8%7%5%-7%-3%7%9%9%39%9%7%17%-5%5%7%

221512*3721-212145192
11%10%9%18%19%17%15%19%18%11%20%-15%11%17%20%19%17%15%

12131212421-211*22123
7%7%11%9%14%18%16%14%12%11%16%-12%9%8%8%10%6%9%

1112*111311-11112384
8%5%5%6%3%7%25%8%9%3%24%-6%7%9%12%7%8%6%

5435121266*1332158285
31%18%25%19%18%18%22%14%16%30%3%42%23%23%13%13%23%26%22%

-1111*-*11---*1-1146
-2%5%4%9%2%-2%3%5%---2%6%-3%3%3%

1**--*-*11-*****-137
4%1%2%--2%-1%3%5%-19%2%2%3%5%-3%2%

12*1*1-*2**-*1*-1168
6%8%2%4%4%5%-2%4%2%11%-4%8%3%-3%4%5%

**1*-*-11*---***1139
2%2%5%1%-2%-3%3%1%---2%2%5%2%2%2%

1312****221-111*221110
9%12%7%8%4%4%8%3%6%8%11%-8%11%7%4%11%8%9%

362512*2741*23314627NET: Statement B
21%25%21%18%17%15%8%11%18%22%22%19%13%25%22%13%19%20%21%

4.213.773.833.443.073.403.642.793.474.004.103.833.304.213.522.893.903.883.79Mean

3.133.503.183.082.972.812.932.752.952.933.30-2.983.313.063.133.123.003.07Standard deviation

0.390.360.490.300.580.410.810.350.240.330.74-0.390.460.400.640.330.270.13Standard error

Page 133

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 47
Q12i. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Charities should respond to social and cultural debates if they want to stay relevant and keep the support of the public
OR Statement B:- Charities should not get involved in social and cultural debates if they want to keep the support of the public

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1441023362012027177104121557235228275171573NET: Statement A
61%62%61%59%54%59%48%59%36%58%66%50%49%56%56%57%58%57%60%59%60%59%48%66%55%57%

422714817*2532314520103187157250
18%28%14%17%21%23%48%22%9%20%24%17%13%20%20%20%20%24%33%20%18%16%11%20%26%20%

212242-2*811111272--4412191
10%10%10%6%6%7%-7%9%7%7%8%4%8%5%7%7%6%--9%8%7%8%4%7%

413695-51182231441351*89244192
15%13%16%17%13%14%-14%13%15%21%13%15%19%19%15%13%12%16%13%18%19%17%15%14%15%

312454-4-12113-131151*45141123
14%11%15%11%7%10%-11%-10%7%8%13%-7%10%12%12%8%13%9%11%5%14%5%9%

1-1342-2*811111162*13312284
4%-6%8%6%5%-5%5%7%7%4%5%10%6%6%6%4%3%14%6%6%9%9%6%6%

42310146-622624516620921911455285
19%24%17%26%20%17%-18%36%21%19%28%23%15%27%24%21%22%26%26%19%23%35%21%19%22%

1-1121-1-4*-1*1132**11*1146
4%-6%3%3%4%-4%-3%3%-5%4%5%3%3%5%3%7%3%1%2%3%2%3%

*-*121-1*3--1**121--11--137
1%-1%3%3%2%-2%4%2%--3%3%1%3%2%2%--3%2%--4%2%

1-1142-2*611211251*-2211268
4%-6%3%6%5%-5%4%5%5%6%9%8%3%7%5%4%5%-4%5%9%3%6%5%

1*1*11-1-3-*-*1121*-11-*139
5%7%5%1%2%2%-2%-2%-4%-4%2%2%2%2%3%-2%2%-1%4%2%

1112841311012211193**531131110
4%7%3%6%12%10%52%10%20%8%7%13%11%10%5%4%10%9%3%7%10%8%7%6%10%9%

5146178182262362452191110823727NET: Statement B
20%14%22%15%25%24%52%23%28%21%15%23%28%30%17%19%21%21%14%14%21%18%17%13%26%21%

3.563.223.713.544.023.735.203.714.973.743.214.234.414.073.583.653.803.683.113.673.763.714.113.303.873.79Mean

2.973.392.872.703.333.27-3.233.543.053.063.433.093.622.852.903.133.133.013.053.122.952.822.763.413.07Standard deviation

0.300.630.350.220.200.28-0.280.750.140.470.470.350.670.310.280.160.240.490.760.220.210.410.270.330.13Standard error
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Table 47
Q12i. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Charities should respond to social and cultural debates if they want to stay relevant and keep the support of the public
OR Statement B:- Charities should not get involved in social and cultural debates if they want to keep the support of the public

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------100----4933468-*229171746100NET: Statement A
------78%----59%74%76%82%83%-40%67%57%74%68%87%82%78%

------45----1215224-**127822450
------35%----19%20%34%40%41%-20%17%21%20%29%41%40%35%

------18----11691--*11339181
------14%----21%8%14%15%7%--17%29%8%13%16%15%14%

------20----13782-**-3348202
------16%----9%24%16%14%20%-20%17%-24%12%20%14%16%

------9----*2231--*-22*393
------7%----2%16%5%6%10%--6%-16%8%2%6%7%

------8----1134*--**111484
------6%----8%6%6%6%5%--11%7%6%6%7%6%6%

------16----12661-***2516165
------12%----14%14%14%10%12%-40%6%14%14%21%6%10%12%

------5----1112---1*11*256
------4%----16%6%3%3%---22%14%6%3%2%3%4%

------3----**2*--*--*2**37
------2%----2%2%4%*--20%--2%7%1%*2%

------2----***1*---****128
------2%----3%2%1%1%2%---7%2%1%1%1%2%

------2----***1*--*-*-*129
------1%----2%2%1%1%2%--6%-2%-1%1%1%

------2----*-*1----*-**1210
------1%----3%-1%1%----7%-1%1%1%1%

------12----2144*-*11131412NET: Statement B
------10%----27%12%10%8%5%-20%28%29%12%11%7%8%10%

------2.24----3.392.822.291.991.98-3.803.223.432.822.701.781.992.24Mean

------2.45----3.112.342.442.432.40--3.213.792.342.512.322.432.45Standard deviation

------0.11----0.510.330.180.170.38--0.761.010.330.250.250.170.11Standard error
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Table 48
Q12j. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Trustees should be cautious with charity funds even if that may limit the help they can give to those in need
OR Statement B:- Trustees should take risks to increase the help available to those in need even if that puts some charitable funds at risk as a result

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

13199224831330153110101051724100NET: Statement A
80%78%83%79%61%71%85%84%80%75%66%58%73%81%72%78%79%76%78%

71031023181271*5542913450
44%40%33%37%30%30%41%53%32%34%28%20%35%41%28%37%41%42%35%

241411*163**211133181
12%15%10%13%15%7%15%5%15%13%9%20%15%11%11%12%12%10%14%

3434-2*272**222*33202
17%15%24%16%-20%15%11%18%10%9%19%14%19%13%4%15%9%16%

1*11*1*1321-11111393
5%1%7%4%8%5%15%6%8%10%12%-4%5%9%17%4%9%7%

*112*1-121*-11111284
3%6%10%9%7%8%-8%6%7%9%-5%5%10%9%6%6%6%

231312*253*1212125165
11%14%12%11%16%16%15%13%13%13%11%42%18%9%16%18%10%15%12%

*1-111-111*-111*1256
3%3%-4%14%10%-3%3%5%7%-5%6%9%4%6%5%4%

****----11*---*--*37
1%1%2%2%----2%4%5%---1%--1%2%

**-1**--**--**--1*28
2%1%-2%5%2%--1%2%--2%2%--2%1%2%

-**1-*--*-1-----**29
-1%3%2%-2%--1%-12%-----2%*1%

*1--*---**--***--1210
3%2%--4%---1%1%--2%2%2%--2%1%

121312-1321-112*2312NET: Statement B
9%8%5%9%23%14%-3%7%12%24%-9%10%12%4%11%9%10%

1.962.082.162.183.132.661.631.632.192.443.302.662.281.992.692.172.032.172.24Mean

2.602.562.292.443.192.562.132.092.292.563.41-2.532.482.462.282.452.492.45Standard deviation

0.320.260.350.240.630.380.590.270.190.280.76-0.340.340.320.460.260.220.11Standard error
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Table 48
Q12j. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Trustees should be cautious with charity funds even if that may limit the help they can give to those in need
OR Statement B:- Trustees should take risks to increase the help available to those in need even if that puts some charitable funds at risk as a result

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

175123053271274968111651719793272353792122100NET: Statement A
73%70%74%78%80%80%74%80%78%78%76%85%79%76%79%74%80%78%84%63%74%79%77%83%84%78%

725122613113342467377341742131641011450
29%28%30%31%40%40%52%40%51%34%41%47%33%43%34%26%35%42%50%41%28%34%37%39%41%35%

312694-4*18113144155**77133181
12%11%12%16%14%11%-11%4%14%7%10%17%8%18%15%15%12%3%6%14%16%6%14%12%14%

4236105*51201141341762-76135202
19%25%16%17%14%15%22%15%9%16%9%10%20%13%13%17%18%15%21%-15%14%12%13%17%16%

2*2343-3*8111*1272**5312193
8%3%10%7%6%8%-8%9%7%7%11%4%2%6%6%7%4%3%6%10%7%11%6%5%7%

1*1342-2*8111113621*4413284
5%3%6%7%6%6%-6%4%6%13%7%5%10%7%10%6%4%8%10%8%8%11%11%9%6%

211594-4*151*31241061175122165
9%10%9%13%13%11%-11%9%12%12%2%17%14%11%16%10%13%8%20%15%12%13%9%9%12%

211211-1-511**1142*121*1156
7%7%7%4%2%4%-4%-4%7%6%1%2%5%2%4%4%4%17%4%2%1%5%4%4%

1***1*-*-3-**-*12*--12*--37
4%5%3%1%2%1%-1%-2%-2%2%-2%3%2%1%--2%4%2%--2%

1*11*1-1*2--*-*121*-2**1*28
3%3%3%2%1%2%-2%4%1%--1%-2%2%2%1%3%-3%1%4%2%1%2%

**-111**11*1--**11--*1*--29
1%3%-1%1%2%26%1%9%1%3%4%--1%1%1%2%--1%2%2%--1%

1-11**-*-2**-1-*1*--1*-*1210
3%-5%1%*1%-1%-1%2%2%-8%-1%1%1%--1%1%-1%2%1%

413443*3112121123104115412212NET: Statement B
18%19%18%10%7%9%26%9%14%9%12%13%5%10%11%10%10%9%7%17%11%9%10%8%6%10%

2.752.752.742.342.012.132.782.072.312.242.432.032.042.402.182.622.142.041.752.662.582.242.482.051.912.24Mean

2.822.882.892.452.312.48-2.413.372.422.772.772.153.162.412.492.392.462.322.902.482.432.652.332.302.45Standard deviation

0.290.540.360.200.140.21-0.210.720.110.430.380.240.590.260.240.120.190.380.720.180.180.390.230.220.11Standard error
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Table 48
Q12j. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Trustees should be cautious with charity funds even if that may limit the help they can give to those in need
OR Statement B:- Trustees should take risks to increase the help available to those in need even if that puts some charitable funds at risk as a result

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------94----51033406-1221019144094NET: Statement A
------73%----77%82%75%72%61%-100%78%71%82%76%73%72%73%

------45----2316213-*1*39721450
------35%----25%22%36%38%34%-40%33%14%22%36%36%38%35%

------13----12551--112325131
------10%----19%14%11%9%7%--22%21%14%10%11%9%10%

------20----13861-*113536202
------16%----22%22%19%11%15%-20%22%21%22%20%18%11%16%

------10----1224*-*-*2114103
------8%----11%16%5%8%2%-40%-14%16%6%5%8%8%

------6-----124*----111464
------5%-----8%4%6%2%----8%4%4%6%5%

------11----*1451---*1225115
------9%----3%6%9%9%12%---7%6%9%8%9%9%

------4----**21*--***1*146
------3%----6%2%4%2%2%--6%7%2%5%2%2%3%

------4----**211--*-*11147
------3%----4%2%4%1%10%--11%-2%3%5%1%3%

------4-----*22*----*11248
------3%-----2%4%3%2%----2%4%4%3%3%

------2----*-*2---*--*-229
------2%----2%-1%3%---6%--1%-3%2%

------9----*1251---*1115910
------7%----7%6%5%9%12%---14%6%3%7%9%7%

------23----117103--111431023NET: Statement B
------18%----19%12%16%19%27%--22%21%12%15%18%19%18%

------2.79----2.692.702.532.923.39-1.602.283.292.702.422.672.922.79Mean

------3.13----3.192.752.943.343.69--3.503.812.752.803.183.343.13Standard deviation

------0.14----0.520.390.210.230.58--0.831.020.390.270.350.230.14Standard error
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Table 49
Q12k. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Trustees should be careful to spend charity funds only on a charity'ss core purpose
OR Statement B:- Trustees need to be allowed to use their judgement as to how best to spend charity funds

Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

111682048314291531910114172394NET: Statement A
67%66%73%72%70%75%93%89%76%77%58%61%69%77%79%66%78%73%73%

6931124171471-4443812450
40%37%30%39%36%35%41%46%36%36%30%-31%34%29%42%39%37%35%

121211*232**112*23131
7%10%12%7%16%13%7%11%8%12%9%23%10%9%14%4%9%9%10%

23231112821*223134202
12%13%16%13%10%9%30%14%21%12%19%39%15%17%21%12%14%12%16%

*112-1*122--111123103
3%4%10%7%-11%15%8%6%12%--9%11%9%8%11%9%8%

111211-221--111-1264
7%2%5%6%8%7%-10%5%5%--4%6%5%-6%5%5%

22*2*1-141**111122115
13%8%3%8%4%7%-5%11%6%10%20%8%6%9%12%8%7%9%

*11211-*1**-1**-1146
3%4%10%6%9%5%-2%1%2%11%-7%4%3%-3%3%3%

1*11----11*-*1***147
5%2%5%3%----4%5%3%-1%5%1%5%2%2%3%

11-**1*-1***1****148
3%5%-2%5%6%7%-3%1%6%19%5%2%2%4%2%4%3%

**-*1*-*1*--*--11129
3%1%-1%8%2%-2%1%1%--2%--9%4%3%2%

1312*1-*111-111*13910
6%13%10%9%4%5%-3%3%7%12%-7%6%6%4%2%8%7%

363522*1531*32213623NET: Statement B
20%25%25%20%26%18%7%7%13%17%32%19%23%17%12%22%14%20%18%

2.923.173.002.822.962.731.701.842.472.653.523.513.082.662.503.002.422.882.79Mean

3.333.653.343.293.653.172.532.522.783.123.94-3.333.012.803.712.853.333.13Standard deviation

0.410.370.510.320.720.470.700.320.230.350.88-0.440.420.370.760.300.290.14Standard error

Page 139

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 49
Q12k. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Trustees should be careful to spend charity funds only on a charity'ss core purpose
OR Statement B:- Trustees need to be allowed to use their judgement as to how best to spend charity funds

Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

16610314825125490810155171973317336349212194NET: Statement A
68%83%61%79%72%73%48%74%73%73%78%73%74%80%82%74%74%75%79%90%76%74%79%81%80%73%

624142412*122424584710331642141541111450
27%24%27%36%37%35%26%36%45%34%39%38%41%55%32%36%34%38%43%51%30%33%33%44%41%35%

422464*4*13112*23113**66223131
16%25%11%10%9%12%22%12%4%11%12%10%10%3%10%10%11%8%5%7%12%13%14%9%12%10%

5236104-4119113*531671*86144202
21%26%18%14%15%13%-13%13%16%9%9%15%6%22%11%16%18%11%13%17%14%11%15%15%16%

1*1443-3*9111123921*64123103
5%7%4%11%6%9%-9%4%8%7%11%5%8%11%11%9%4%9%12%12%9%11%7%9%8%

---341-1*6111*21431*3211164
---7%6%4%-4%5%5%12%6%4%7%7%5%4%7%12%6%5%4%10%6%3%5%

312263-3-111-3*1383*-64111115
14%14%14%6%8%9%-9%-9%10%-13%3%5%12%8%7%3%-12%9%9%6%5%9%

1-1121-1*4**1*1131**12-1*46
4%-6%4%2%3%-3%4%3%3%2%4%4%4%3%3%3%3%4%2%4%-4%1%3%

1-1131-1*41*****31*-2211*47
3%-5%2%4%3%-3%4%3%5%4%1%6%1%2%3%2%5%-4%3%8%3%2%3%

1-112*-**4-2*-*131**1111148
2%-3%3%3%1%-1%4%3%-11%1%-1%4%3%1%5%6%2%3%4%2%3%3%

*-*111-1*2--**1*11*-1*-*129
1%-2%2%2%2%-2%5%1%--1%2%3%1%1%4%2%-1%1%-1%2%2%

2*12631319111*1183*-23-12910
7%3%9%5%9%8%52%8%9%7%5%10%5%4%4%5%8%7%3%-3%6%-4%8%7%

4*46136162221431341872*6813423NET: Statement B
18%3%24%15%20%18%52%17%27%18%12%27%13%17%13%14%18%17%18%10%13%17%12%13%15%18%

2.922.003.332.512.912.785.422.732.952.782.433.072.412.142.452.642.792.682.551.702.612.722.442.152.422.79Mean

3.112.343.392.903.303.20-3.154.003.112.903.642.963.222.732.973.153.173.122.692.683.032.582.783.203.13Standard deviation

0.320.430.420.230.200.27-0.270.850.140.450.500.330.600.290.290.160.250.510.670.190.220.380.270.310.14Standard error
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Table 49
Q12k. Please read the following pairs of statements. In each case, please indicate which statement you agree with,

using a 0-10 scale on which 0 means you completely agree with statement A, and 10 means you completely agree with statement B.
Statement A:- Trustees should be careful to spend charity funds only on a charity'ss core purpose
OR Statement B:- Trustees need to be allowed to use their judgement as to how best to spend charity funds

Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------123----71242548-13312231954123NET: Confident
------96%----100%98%96%97%80%-100%100%100%98%94%99%97%96%

------59----3622253-*21611112559Very confident      (4)
------46%----50%50%51%45%27%-40%61%43%50%47%57%45%46%

------64----3620295-*1261282964Somewhat confident  (3)
------50%----50%48%45%52%54%-60%39%57%48%48%42%52%50%

------4-----*111----*1*14Not very confident  (2)
------3%-----2%3%2%15%----2%5%1%2%3%

------1------*1*-----*-11Not confident at    (1)
------1%------1%1%5%-----1%-1%1%all

------5-----*222----*1*25NET: Not confident
------4%-----2%4%3%20%----2%6%1%3%4%

------3.41----3.503.483.473.413.02-3.403.613.433.483.403.553.413.41Mean

------0.61----0.540.560.590.590.82--0.610.590.560.640.530.590.61Standard deviation

------0.03----0.090.080.040.040.13--0.140.160.080.060.060.040.03Standard error
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Absolutes/col percents

Table 50
Q13. How confident are you in helping to manage or govern your charity in your role?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1523102761031536183113111462030123NET: Confident
97%95%95%98%95%93%100%97%96%91%77%81%95%92%100%96%94%95%96%

7135124516178219673101659Very confident      (4)
42%53%43%43%62%45%38%36%45%42%46%42%64%47%48%55%48%52%46%

910515252919101*4672101364Somewhat confident  (3)
55%42%52%55%34%49%62%61%51%50%31%39%31%45%52%41%46%43%50%

11***1-*111*11--114Not very confident  (2)
3%4%3%1%5%7%-2%3%6%18%19%5%6%--3%4%3%

-***---****--*-*1*1Not confident at    (1)
-1%2%1%---1%1%2%5%--2%-4%2%1%1%all

1111*1-1121*11-*115NET: Not confident
3%5%5%2%5%7%-3%4%9%23%19%5%8%-4%6%5%4%

3.383.473.363.403.573.383.383.313.413.303.183.233.583.373.483.473.403.473.41Mean

0.570.640.680.570.640.640.590.600.590.711.03-0.620.730.520.760.690.620.61Standard deviation

0.070.060.100.060.120.090.160.080.050.080.23-0.080.100.070.160.070.050.03Standard error
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Absolutes/col percents

Table 50
Q13. How confident are you in helping to manage or govern your charity in your role?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

23716386333133-123101319721269539844645102526123NET: Confident
98%96%99%97%94%97%74%98%-100%93%98%96%97%99%98%96%94%91%100%96%96%92%98%96%96%

1238183017116-594711491245194222226131459Very confident      (4)
50%48%50%47%44%49%48%49%-48%40%49%54%60%43%48%46%46%42%45%47%48%51%51%51%46%

1138203316*16-646782121349204223225121264Somewhat confident  (3)
48%48%48%50%50%48%26%49%-52%53%49%42%36%56%51%50%48%50%55%49%48%41%47%45%50%

*-*131**4-**1***321-111*14Not very confident  (2)
1%-1%2%5%2%26%1%77%-2%2%4%3%1%1%3%4%9%-3%3%8%2%3%3%

**-*1*-*1-1----*11--**--*1Not confident at    (1)
1%4%-1%1%1%-1%23%-5%----1%1%2%--*1%--1%1%all

1**141*15-1*1***321-221*15NET: Not confident
2%4%1%3%6%3%26%2%100%-7%2%4%3%1%2%4%6%9%-4%4%8%2%4%4%

3.463.403.493.443.373.453.223.461.773.483.283.473.513.573.423.453.423.393.333.453.433.443.423.493.463.41Mean

0.600.740.550.580.630.59-0.580.470.500.770.560.580.610.530.580.590.660.670.580.590.590.670.550.620.61Standard deviation

0.060.140.070.050.040.05-0.050.100.020.120.080.070.110.060.060.030.050.110.140.040.040.100.050.060.03Standard error
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Table 50
Q13. How confident are you in helping to manage or govern your charity in your role?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------126----712435510-13312241955126NET: Confident
------98%----100%98%98%98%98%-100%100%100%98%98%99%98%98%

------89----5831386-123817143889Very confident      (4)
------69%----77%66%71%69%63%-80%67%86%66%70%71%69%69%

------37----2412163-*1*4751637Somewhat confident  (3)
------29%----23%32%28%29%34%-20%33%14%32%28%28%29%29%

------1------*1*-----*-11Not very confident  (2)
------1%------1%1%2%-----1%-1%1%

------1-----*-*-----*--*1Not confident at    (1)
------*-----2%-*-----2%--**all

------2-----**1*----**-12NET: Not confident
------1%-----2%1%1%2%----2%1%-1%1%

------1------**------***1Don't know
------1%------1%*------1%1%*1%

------3.68----3.773.623.713.673.61-3.803.673.863.623.703.723.673.68Mean

------0.51----0.450.620.470.520.56--0.590.420.620.490.460.520.51Standard deviation

------0.02----0.070.090.030.040.09--0.140.110.090.050.050.040.02Standard error
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Absolutes/col percents

Table 51
Q14. How confident are you that your Board of Trustees ensures that your charity fulfils its purpose?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1524102661131537194114121462131126NET: Confident
98%99%96%97%100%98%100%99%99%96%100%100%100%93%100%96%99%99%98%

111661956211261341108104142289Very confident      (4)
67%65%60%71%91%53%77%68%68%65%88%77%76%64%71%74%66%71%69%

584715151261*34417937Somewhat confident  (3)
31%34%36%27%9%44%23%31%31%31%12%23%24%30%29%22%33%29%29%

--*1----**---1----1Not very confident  (2)
--2%2%----1%1%---4%----1%

*------------*----1Not confident at    (1)
2%------------2%----*all

*-*1----**---1----2NET: Not confident
2%-2%2%----1%1%---7%----1%

-***-*-***-----***1Don't know
-1%2%1%-2%-1%1%2%-----4%1%1%1%

3.643.663.593.693.913.553.773.693.683.653.883.773.763.553.713.773.673.713.68Mean

0.590.480.560.510.320.520.510.480.490.520.37-0.440.710.470.460.480.460.51Standard deviation

0.070.050.090.050.060.080.140.060.040.060.08-0.060.100.060.100.050.040.02Standard error
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Table 51
Q14. How confident are you that your Board of Trustees ensures that your charity fulfils its purpose?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

237163965331335122101420721269740944746112527126NET: Confident
98%93%100%100%97%98%74%98%86%99%95%100%99%100%96%98%99%97%100%100%98%99%100%98%100%98%

17512284424124188710135121771275334348182089Very confident      (4)
72%69%74%71%67%70%48%71%22%71%69%72%66%70%57%66%72%67%59%76%71%73%68%71%76%69%

62411209*9334347289261341131247637Somewhat confident  (3)
26%24%26%29%30%28%26%27%64%27%26%28%33%30%39%33%27%31%41%24%27%27%32%27%24%29%

**--11*1*1*---1**1---*-*-1Not very confident  (2)
1%3%--1%2%26%2%4%1%2%---4%1%*1%---1%-1%-1%

**--**-****-----**-----*-1Not confident at    (1)
1%4%--*1%-1%5%*3%-----*1%-----1%-*all

11--11*1111---1**1---*-1-2NET: Not confident
2%7%--2%2%26%2%9%1%5%---4%1%*2%---1%-2%-1%

----1---*1--*--*1*--1----1Don't know
----1%---4%*--1%--1%1%1%--2%----1%

3.693.583.743.713.663.673.223.673.083.713.623.723.673.703.533.653.723.643.593.763.733.723.683.683.763.68Mean

0.570.790.450.460.520.56-0.560.770.480.700.470.480.500.580.500.470.550.520.500.450.460.490.550.440.51Standard deviation

0.060.150.060.040.030.05-0.050.170.020.110.060.050.090.060.050.020.040.090.120.030.030.070.050.040.02Standard error
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Absolutes/col percents

Table 51
Q14. How confident are you that your Board of Trustees ensures that your charity fulfils its purpose?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------7-----*33-----*1137More on identifying and
------5%-----4%6%6%-----4%6%7%6%5%dealing with wrongdoing

than on supporting
charities to do the
right thing

------16----12481-***222816More on supporting
------12%----10%16%9%15%7%-40%6%7%16%10%8%15%12%charities to do the

right thing than on
identifying and dealing
with wrongdoing

------102----61036419-*3310211641102Equally on identifying
------79%----90%80%82%74%85%-60%94%93%80%84%81%74%79%and dealing with

wrongdoing and on
supporting charities to
do the right thing

------4------131-----*134Don't know
------3%------2%5%7%-----1%4%5%3%
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Absolutes/col percents

Table 52
Q15. Generally speaking where do you think the balance of the Charity Commission's work ought to lie?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

11*----*21--11*-117More on identifying and
5%2%3%----2%4%6%--4%6%3%-5%4%5%dealing with wrongdoing

than on supporting
charities to do the
right thing

1313*1-262*-11112416More on supporting
7%11%7%11%5%11%-12%16%11%11%-7%8%10%17%11%12%12%charities to do the

right thing than on
identifying and dealing
with wrongdoing

132192361031329164112101151826102Equally on identifying
84%85%88%85%95%89%93%87%77%80%89%100%87%82%82%83%83%83%79%and dealing with

wrongdoing and on
supporting charities to
do the right thing

1**1--*-11--*11-**4Don't know
5%1%2%4%--7%-3%3%--2%4%4%-1%1%3%
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Absolutes/col percents

Table 52
Q15. Generally speaking where do you think the balance of the Charity Commission's work ought to lie?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

111232-2-7**2-1152*-211127More on identifying and
6%7%5%5%5%5%-5%-5%2%2%9%-5%4%5%6%3%-4%2%7%5%9%5%dealing with wrongdoing

than on supporting
charities to do the
right thing

412483-3*151231231251*6511316More on supporting
15%20%14%10%12%10%-10%4%12%10%15%13%12%10%12%12%12%8%7%12%12%8%4%12%12%charities to do the

right thing than on
identifying and dealing
with wrongdoing

1851332522812859781015617227832843840102321102Equally on identifying
77%66%82%83%78%83%100%82%86%79%78%77%75%88%82%83%80%78%89%93%80%85%85%90%78%79%and dealing with

wrongdoing and on
supporting charities to
do the right thing

11-131-114111-1*32--21-**4Don't know
2%7%-1%5%2%-2%9%3%10%6%3%-3%1%3%5%--4%1%-1%1%3%
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Absolutes/col percents

Table 52
Q15. Generally speaking where do you think the balance of the Charity Commission's work ought to lie?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------15----1374*-*1*343415More on identifying and
------12%----18%22%16%7%2%-20%22%14%22%16%17%7%12%dealing with wrongdoing

than on supporting
charities to do the
right thing

------16----1239*-***222916More on supporting
------12%----14%20%7%15%5%-20%11%14%20%7%8%15%12%charities to do the

right thing than on
identifying and dealing
with wrongdoing

------63----3422276-*12413102763Equally on identifying
------49%----50%34%51%49%59%-40%44%57%34%51%49%49%49%and dealing with

wrongdoing and on
supporting charities to
do the right thing

------35----1311163-*1*3651635Don't know
------27%----18%24%26%29%34%-20%22%14%24%26%25%29%27%
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Absolutes/col percents

Table 53
Q16. Generally speaking where do you think the balance of the Charity Commission's work actually lies?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

231312*3531-22213515More on identifying and
12%14%13%12%8%16%8%16%13%16%19%-17%13%16%20%14%17%12%dealing with wrongdoing

than on supporting
charities to do the
right thing

241312-2321*21212416More on supporting
12%18%12%10%15%15%-10%9%12%22%23%13%11%11%12%8%12%12%charities to do the

right thing than on
identifying and dealing
with wrongdoing

81151345281792*7673111563Equally on identifying
50%47%46%48%59%42%69%49%44%45%45%19%52%52%50%42%52%48%49%and dealing with

wrongdoing and on
supporting charities to
do the right thing

453813141351123326735Don't know
26%20%29%30%18%27%23%24%33%27%14%58%18%24%23%25%26%24%27%
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Table 53
Q16. Generally speaking where do you think the balance of the Charity Commission's work actually lies?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

312574*4115112245134215623415More on identifying and
13%11%14%14%10%12%26%11%10%12%11%9%11%28%18%18%14%11%19%19%11%13%15%14%15%12%dealing with wrongdoing

than on supporting
charities to do the
right thing

513565-51151231231152-4613416More on supporting
20%18%21%13%9%15%-15%14%12%7%16%15%17%11%10%11%13%28%-9%13%12%13%13%12%charities to do the

right thing than on
identifying and dealing
with wrongdoing

10371934181172605693111147224225226141363Equally on identifying
44%42%45%48%51%52%74%52%45%49%50%42%46%41%52%41%48%53%40%55%52%47%54%54%51%49%and dealing with

wrongdoing and on
supporting charities to
do the right thing

52310207-7233356148261011131325535Don't know
23%29%21%24%30%22%-22%32%27%31%33%28%13%20%31%27%24%13%26%28%27%19%20%21%27%
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Table 53
Q16. Generally speaking where do you think the balance of the Charity Commission's work actually lies?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q17. Summary
The charity

Charity lawThe publicsectorPoliticiansThe media

519519519519519Unweighted base

129129129129129Weighted base

9737603632NET: 4-5
76%29%46%28%25%

79102111105 - It is influenced a
61%7%16%9%8%great deal

18273925224
14%21%30%19%17%

7402732383
5%31%21%25%30%

217917162
1%14%7%13%12%

2537101 - It isn't influenced
1%4%2%6%8%at all

422112526NET: 1-2
3%17%9%19%20%

2129303632Don't know
16%22%23%28%25%

4.593.203.683.163.05Mean

0.821.001.001.111.11Standard deviation

0.040.050.050.060.06Standard error
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Table 54
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------32----2510132-*115641332NET: 4-5
------25%----31%38%23%23%17%-20%28%36%38%26%20%23%25%

------10----1*35*--11*115105 - It is influenced a
------8%----19%4%6%9%5%--22%21%4%5%7%9%8%great deal

------22----14881-***4538224
------17%----11%34%18%14%12%-20%6%14%34%21%13%14%17%

------38----3415152-*1148715383
------30%----37%32%34%26%22%-60%33%36%32%31%37%26%30%

------16----11581--1*1328162
------12%----15%8%11%14%15%--28%7%8%11%11%14%12%

------10----*136*--*-1216101 - It isn't influenced
------8%----2%8%6%10%5%--6%-8%7%6%10%8%at all

------26----128142--1*2431426NET: 1-2
------20%----17%16%18%24%20%--33%7%16%18%17%24%20%

------32----1211154-**12651532Don't know
------25%----15%14%25%26%41%-20%6%21%14%25%25%26%25%

------3.05----3.363.213.072.972.96-3.253.123.643.213.083.062.973.05Mean

------1.11----1.201.051.031.211.16--1.561.241.051.041.051.211.11Standard deviation

------0.06----0.210.160.090.100.24--0.380.370.160.120.130.100.06Standard error
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Table 55
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The media
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

46272313961153415732NET: 4-5
26%25%19%26%30%28%22%19%25%30%12%62%38%24%29%21%23%21%25%

221312*122*-211*22105 - It is influenced a
12%9%7%10%13%16%8%9%6%8%3%-15%9%6%5%9%7%8%great deal

241411*174*1323135224
14%15%12%15%16%12%15%9%19%21%9%62%23%15%23%16%14%15%17%

594924141141*4452711383
31%36%33%32%26%32%30%23%28%21%31%19%29%29%33%37%34%36%30%

131423*4531-322135162
9%14%12%13%28%26%9%24%13%15%29%-22%17%16%18%13%15%12%

1221**1222*-111*22101 - It isn't influenced
3%8%15%4%4%2%16%10%6%10%5%-6%9%7%4%10%6%8%at all

26352315752-43315626NET: 1-2
12%23%27%17%32%28%25%34%20%25%34%-27%27%23%22%23%21%20%

542711141051*13214732Don't know
31%17%21%25%13%11%23%24%27%24%22%19%6%21%15%21%20%22%25%

3.323.032.813.203.083.162.862.793.063.042.693.763.202.963.063.002.983.023.05Mean

1.101.131.251.081.261.171.601.251.071.251.09-1.191.221.081.041.171.031.11Standard deviation

0.160.130.220.120.260.180.510.180.100.160.27-0.160.190.150.240.140.100.06Standard error
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Table 55
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The media
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

6248188-813034425623122*131138632NET: 4-5
25%22%26%19%28%22%-23%23%25%32%28%19%24%25%24%24%28%19%6%27%24%30%30%24%25%

111262-219111*32731-43*22105 - It is influenced a
6%11%4%6%9%7%-7%14%7%13%4%4%7%13%6%7%8%11%-8%7%4%8%9%8%great deal

4145125-5*212331251681*98364224
19%11%23%14%18%16%-16%9%17%19%24%15%17%11%18%17%20%8%6%19%17%26%22%15%17%

81714171211213734526102912421414499383
33%16%41%36%25%36%74%35%18%30%26%30%25%31%30%38%30%29%42%50%30%31%39%34%32%30%

422664-41162131341251166133162
17%29%12%17%8%13%-13%9%13%14%10%17%13%16%14%12%13%13%17%12%13%4%11%12%12%

211263-3-10-1212193**34113101 - It isn't influenced
7%14%3%6%10%8%-8%-8%-10%11%14%8%2%9%7%5%6%7%9%9%5%12%8%at all

6339127-71262362542182191024726NET: 1-2
24%43%16%22%18%21%-21%9%21%14%19%28%28%25%16%21%20%19%23%19%22%13%15%25%20%

4139207*733033614625921111025532Don't know
18%20%17%22%30%21%26%21%50%24%29%23%28%17%20%21%26%23%20%21%24%23%18%21%19%25%

3.002.703.132.963.133.013.003.013.543.043.423.052.792.873.063.153.003.133.072.713.113.013.143.222.953.05Mean

1.051.400.901.011.211.07-1.081.361.111.071.121.151.301.230.911.131.111.120.881.111.131.051.031.211.11Standard deviation

0.120.290.120.090.090.10-0.100.410.060.200.180.150.270.150.100.070.100.200.240.090.090.170.110.130.06Standard error
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Table 55
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The media
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------36----3512142-*125841436NET: 4-5
------28%----44%40%27%25%20%-40%39%50%40%31%22%25%28%

------11----2135*-**11215115 - It is influenced a
------9%----23%8%7%8%5%-20%17%29%8%9%6%8%9%great deal

------25----14991-*114639254
------19%----22%32%20%16%15%-20%22%21%32%23%16%16%19%

------32----2312141-*1137514323
------25%----24%24%27%26%15%-40%22%21%24%27%28%26%25%

------17----11591--1*1239172
------13%----15%10%11%16%12%--28%7%10%10%13%16%13%

------7----*1241---*111471 - It isn't influenced
------6%----3%6%4%7%7%---7%6%4%5%7%6%at all

------25----127132--1*2331325NET: 1-2
------19%----18%16%15%23%20%--28%14%16%13%18%23%19%

------36----1213155-***2761536Don't know
------28%----14%20%30%27%46%-20%11%14%20%29%33%27%28%

------3.16----3.533.323.213.052.95-3.753.313.673.323.323.073.053.16Mean

------1.11----1.281.121.051.141.32--1.431.541.121.051.071.141.11Standard deviation

------0.06----0.230.180.090.090.28--0.360.450.180.120.140.090.06Standard error
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Table 56
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - Politicians
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

383824151162*54537936NET: 4-5
21%35%28%28%28%36%22%31%28%31%39%19%38%35%40%46%33%28%28%

13*212*231*-312142115 - It is influenced a
9%12%4%8%13%14%8%14%8%6%3%-19%11%13%17%16%8%9%great deal

253612*3852*234246254
12%22%24%20%15%21%15%17%20%24%36%19%18%24%27%29%16%20%19%

474713*3931*432159323
28%29%34%24%24%27%15%21%23%16%16%23%26%25%17%25%22%30%25%

221521*3431-312135172
12%9%10%17%27%13%8%21%9%16%13%-21%7%14%18%15%15%13%

11111**122*-*11-1271 - It isn't influenced
7%4%10%4%12%2%9%8%5%8%5%-2%8%7%-6%6%6%at all

33262215651-32314625NET: 1-2
19%14%19%21%39%15%16%29%15%24%18%-23%15%22%18%21%21%19%

552713231361123315736Don't know
32%23%18%27%8%23%47%19%34%30%26%58%13%26%22%12%25%22%28%

3.073.373.053.152.883.433.093.093.243.073.263.463.373.313.313.513.303.123.16Mean

1.191.101.111.081.361.12-1.301.121.221.24-1.191.231.271.131.271.081.11Standard deviation

0.180.130.190.120.280.19-0.180.110.160.32-0.170.200.190.250.160.110.06Standard error
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Table 56
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - Politicians
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

7251019818234335268251331161358836NET: 4-5
29%24%31%26%28%23%48%23%32%27%28%25%25%32%30%31%26%32%33%26%33%29%40%32%28%28%

211363-3*10121132841*53132115 - It is influenced a
7%11%6%7%10%9%-9%9%9%9%12%5%10%12%6%8%10%13%6%12%6%8%12%9%9%great deal

514712515123224147179211011455254
22%14%25%19%19%15%48%14%23%19%19%13%19%22%17%25%18%22%20%20%21%23%32%20%19%19%

62510169-9-32255258251132912268323
28%27%28%25%24%27%-28%-26%21%34%26%32%24%30%26%26%29%49%20%25%14%25%31%25%

312775*51171121331341*76143172
14%11%15%17%11%16%26%15%9%14%13%8%11%12%16%11%14%11%15%11%14%14%10%14%13%13%

11*242-2*7*11121721*2312271 - It isn't influenced
5%14%2%6%6%7%-7%4%6%5%4%7%8%7%2%7%5%8%6%5%7%9%8%8%6%at all

4239118*81242231532072191026525NET: 1-2
19%25%17%23%17%23%26%23%14%19%17%12%18%20%24%13%20%16%23%18%19%21%19%22%20%19%

62410219*933344615728111*141235536Don't know
24%24%24%26%31%26%26%27%54%27%34%30%32%17%23%26%28%26%14%7%29%26%26%22%20%28%

3.162.953.253.063.223.023.303.023.503.153.243.303.083.173.143.303.083.283.183.093.293.093.273.193.123.16Mean

1.091.400.981.111.141.15-1.161.641.111.201.111.111.211.240.931.121.121.251.101.171.101.281.221.131.11Standard deviation

0.130.300.140.100.080.11-0.110.520.060.230.180.150.250.150.100.070.100.220.280.100.090.220.130.120.06Standard error
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Table 56
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - Politicians
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------60----3720264-*1171192660NET: 4-5
------46%----37%56%46%47%41%-40%39%36%56%46%47%47%46%

------21----*26111--**23311215 - It is influenced a
------16%----6%20%14%19%15%--6%7%20%13%14%19%16%great deal

------39----2414153-*1148615394
------30%----32%36%32%27%27%-40%33%29%36%32%33%27%30%

------27----229122-*1125412273
------21%----28%16%21%21%24%-20%39%21%16%22%19%21%21%

------9----1*43*-****22392
------7%----14%4%9%5%2%-20%11%14%4%10%8%5%7%

------3----**11*---**1*131 - It isn't influenced
------2%----3%2%2%2%2%---7%2%3%1%2%2%at all

------11----1154*-**1132411NET: 1-2
------9%----17%6%11%7%5%-20%11%21%6%12%10%7%9%

------30----1310143-**13551430Don't know
------23%----17%22%22%25%29%-20%11%21%22%20%24%25%23%

------3.68----3.273.873.603.753.69-3.253.383.183.873.553.673.753.68Mean

------1.00----1.050.991.011.011.03--1.011.410.991.040.991.011.00Standard deviation

------0.05----0.190.160.080.080.19--0.250.430.160.110.130.080.05Standard error
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Table 57
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The charity sector
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

61461547171892*8652111660NET: 4-5
40%57%55%53%59%60%31%47%48%47%46%23%57%47%38%37%53%52%46%

262512*363*-42*137215 - It is influenced a
14%24%17%19%25%20%8%19%17%15%5%-29%13%4%9%16%23%16%great deal

484924141262*445289394
26%32%38%35%34%40%23%28%31%32%41%23%28%34%34%28%37%29%30%

442612*4831*335257273
23%18%20%21%16%20%15%24%21%17%23%39%23%22%34%26%21%22%21%

211111*121*-11*11292
10%5%7%3%13%7%15%8%7%6%5%-5%7%3%12%6%6%7%

*1*****1-1--**1*1*31 - It isn't influenced
3%4%3%1%4%2%9%3%-4%--2%2%7%4%3%2%2%at all

2211111222*-11112211NET: 1-2
13%9%10%4%17%9%23%12%7%10%5%-7%9%10%16%9%7%9%

442611131051*23214630Don't know
24%16%16%21%8%11%31%17%25%25%26%39%14%22%18%20%17%19%23%

3.503.803.703.863.693.793.103.623.773.643.623.373.893.643.293.333.683.823.68Mean

1.111.111.040.891.261.021.641.110.911.090.86-1.051.000.981.151.021.001.00Standard deviation

0.160.120.180.100.260.160.550.160.090.140.22-0.150.160.140.260.120.100.05Standard error
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Table 57
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The charity sector
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

12481929171172585793101144224222226111460NET: 4-5
52%59%49%49%43%51%52%51%32%47%45%48%45%46%49%44%45%54%43%42%46%48%52%42%51%46%

4127106*6-211432331681178146215 - It is influenced a
15%20%13%19%15%19%26%19%-17%5%29%17%25%12%12%16%20%11%19%16%17%13%15%21%16%great deal

936121811*102374361882814311514478394
37%39%36%30%28%32%26%31%32%30%40%19%28%21%37%31%29%34%32%23%31%31%39%28%29%30%

6157148*7*27233156208211111366273
26%21%28%18%21%22%22%22%9%22%15%22%17%20%22%24%21%19%27%25%22%24%25%25%22%21%

1*1442-2181*212273**23*2292
5%7%4%9%6%5%-5%9%7%9%2%10%10%10%7%7%7%5%6%5%6%1%8%6%7%

1*1111-1-3-1-1**31*-11-1-31 - It isn't influenced
4%3%4%3%1%2%-2%-2%-4%-8%1%2%3%2%3%-3%3%-3%-2%at all

211553-3111112122931*44*3211NET: 1-2
9%10%9%12%7%8%-8%9%9%9%6%10%17%12%9%10%8%8%6%8%9%1%11%6%9%

3128197*73273361462482111926530Don't know
13%10%14%21%29%20%26%20%50%22%31%24%28%17%18%24%25%19%23%27%24%20%21%22%21%23%

3.623.743.563.673.713.744.053.753.453.683.593.893.723.553.593.603.653.793.573.753.683.673.813.553.833.68Mean

1.021.101.011.090.961.00-1.000.991.010.861.171.001.410.960.971.030.991.021.171.001.020.761.050.941.00Standard deviation

0.110.220.130.100.070.09-0.100.300.050.160.180.130.290.110.110.060.090.190.340.080.080.130.120.100.05Standard error
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Table 57
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The charity sector
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------37----2512162-*115751637NET: 4-5
------29%----33%38%27%29%20%-60%22%36%38%29%25%29%29%

------10----*136---*-1116105 - It is influenced a
------7%----4%6%6%10%---11%-6%6%7%10%7%great deal

------27----249102-**146310274
------21%----29%32%21%19%20%-60%11%36%32%23%18%19%21%

------40----2314173-*1139517403
------31%----33%28%32%31%32%-20%50%21%28%36%28%31%31%

------17----12761--*12346172
------14%----17%20%15%10%12%--17%21%20%11%20%10%14%

------5----*-13*---*-1*351 - It isn't influenced
------4%----7%-3%5%2%---14%-4%2%5%4%at all

------22----22891--*1244922NET: 1-2
------17%----24%20%19%15%15%--17%36%20%15%23%15%17%

------29----1210143-***2551429Don't know
------22%----10%14%22%24%34%-20%11%7%14%20%24%24%22%

------3.20----3.073.283.153.253.04-3.753.192.853.283.193.103.253.20Mean

------1.00----1.100.940.981.080.86--1.141.330.940.961.041.081.00Standard deviation

------0.05----0.190.140.080.090.17--0.290.370.140.100.130.090.05Standard error
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Table 58
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The public
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

57382314117**533251037NET: 4-5
33%30%26%30%30%26%22%27%28%34%3%39%35%24%23%29%23%32%29%

2313*1*121*-21**23105 - It is influenced a
11%13%12%11%5%7%8%7%4%8%3%-14%9%3%4%8%10%7%great deal

441522*395-*323237274
23%17%14%20%26%19%15%21%24%27%-39%21%15%20%25%14%22%21%

494924151252*4442710403
23%37%41%33%31%39%31%32%31%26%40%23%31%34%29%37%32%32%31%

221322*3441*323153172
15%9%10%11%26%17%7%19%11%18%19%19%22%15%25%17%23%11%14%

*211*-1111--111*1151 - It isn't influenced
3%7%5%5%4%-16%5%2%4%--4%4%7%4%6%4%4%at all

34242214541*32416522NET: 1-2
18%17%15%16%30%17%23%25%13%22%19%19%25%20%32%21%29%15%17%

442612121032*13213729Don't know
25%16%18%20%8%18%23%16%27%18%38%19%9%22%16%12%16%21%22%

3.313.233.233.263.013.192.883.053.243.202.803.253.213.122.843.102.963.283.20Mean

1.121.131.111.071.070.911.591.060.901.060.87-1.141.081.041.011.091.041.00Standard deviation

0.160.130.190.120.220.150.500.150.090.130.24-0.160.170.150.220.130.100.05Standard error
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Table 58
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The public
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

725121811111136356378281431141326737NET: 4-5
31%30%31%30%27%32%52%33%9%30%24%36%29%42%34%30%28%34%29%26%29%28%21%22%28%29%

1*135313*9121221741*33-12105 - It is influenced a
6%3%7%8%8%9%52%9%5%8%5%14%6%25%8%5%7%10%6%6%7%6%-5%6%7%great deal

6249138-8*272341662110211110256274
25%27%24%22%20%24%-24%4%22%19%23%22%17%26%25%21%23%23%19%23%21%21%18%22%21%

1027121912-1213935626829133116155910403
43%35%46%30%28%34%-35%26%32%26%34%30%24%26%32%30%32%32%27%33%32%42%36%38%31%

211695*51171*31531362176153172
11%18%7%17%13%14%22%14%14%14%14%4%14%17%22%11%14%14%20%33%14%14%13%20%11%14%

1*1131-1-5111*1141*-1211151 - It isn't influenced
3%4%3%3%4%3%-3%-4%5%4%3%4%3%3%5%3%3%-2%5%5%4%3%4%at all

3228116*6121213154187218926422NET: 1-2
14%22%11%20%17%17%22%17%14%17%19%8%17%21%26%14%18%17%22%33%16%19%18%24%14%17%

3128185*532633513623721101024529Don't know
13%14%12%20%27%16%26%15%51%21%31%22%24%13%14%24%24%17%17%14%21%22%19%17%20%22%

3.223.093.273.193.193.254.113.263.023.203.093.493.203.493.153.243.163.293.113.003.233.132.992.993.213.20Mean

0.901.000.891.031.041.00-0.991.111.001.101.050.991.341.070.951.021.011.031.140.941.010.860.950.921.00Standard deviation

0.100.200.120.090.070.09-0.090.330.050.210.160.130.270.120.100.060.090.180.310.080.080.140.100.100.05Standard error
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Table 58
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - The public
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------97----61033416-1231020144197NET: 4-5
------76%----88%86%76%74%63%-100%78%93%86%80%71%74%76%

------79----5927344-1239151234795 - It is influenced a
------61%----69%72%62%61%41%-80%56%79%72%62%61%61%61%great deal

------18----12672-*1*2427184
------14%----18%14%14%12%22%-20%22%14%14%18%10%12%14%

------7----1*24*--***11473
------5%----8%2%5%6%5%--11%7%2%6%4%6%5%

------2------11------**122
------1%------2%2%------2%1%2%1%

------2----*-*1---*---*121 - It isn't influenced
------1%----2%-1%2%---6%---2%2%1%at all

------4----*-12---*--*124NET: 1-2
------3%----2%-3%4%---6%--2%4%4%3%

------21----*1793--*-134921Don't know
------16%----2%12%16%16%32%--6%-12%12%22%16%16%

------4.59----4.564.804.614.544.54-4.804.294.714.804.604.624.544.59Mean

------0.82----0.900.480.800.920.68--1.360.700.480.730.920.920.82Standard deviation

------0.04----0.150.070.060.070.13--0.330.190.070.080.110.070.04Standard error
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Table 59
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - Charity law
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1020922510213281641129115192597NET: 4-5
64%81%84%81%83%86%69%81%73%82%94%81%91%72%83%80%85%79%76%

8167184821123134197831418795 - It is influenced a
54%66%69%65%66%68%54%69%61%65%82%58%70%53%61%55%65%59%61%great deal

242412*2531*323246184
10%15%15%16%17%18%15%11%12%17%12%23%21%19%22%25%21%20%14%

21****-11**-111**173
13%5%3%1%4%2%-4%4%2%6%-6%9%7%5%1%4%5%

*1****-*1*------1122
1%2%2%1%5%2%-1%3%1%------3%2%1%

**----*11*-------*21 - It isn't influenced
3%1%----9%4%2%1%-------*1%at all

11*****121------114NET: 1-2
4%3%2%1%5%2%9%5%5%3%------3%3%3%

3315111273-*12112421Don't know
19%11%12%17%8%9%22%11%18%14%-19%4%18%10%15%11%14%16%

4.364.604.704.754.574.674.374.594.574.664.764.724.674.544.594.594.664.574.59Mean

1.090.820.680.540.880.691.620.980.920.770.63-0.600.720.660.660.670.770.82Standard deviation

0.150.090.110.060.180.110.510.130.080.090.14-0.080.110.090.150.080.070.04Standard error
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Table 59
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - Charity law
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

20714314630129395810145182276338435389212197NET: 4-5
88%93%86%80%69%87%48%88%49%77%76%72%69%70%86%82%78%80%86%100%74%83%83%84%77%76%

17512263625125376681041618622763263171617795 - It is influenced a
73%67%75%68%53%74%48%74%49%62%60%61%50%64%73%67%63%65%71%81%56%67%61%63%63%61%great deal

4225105-5-18214*341461197354184
16%25%11%12%15%14%-14%-15%16%11%19%6%13%15%14%15%15%19%19%16%22%21%14%14%

1-1151*116*1111132*-2111273
3%-5%2%8%3%26%3%15%5%3%6%6%12%4%5%3%4%3%-5%2%6%6%7%5%

***11----2*-1*-*1**-11-**22
2%3%1%2%1%----1%2%-3%3%-1%1%1%3%-2%2%-1%2%1%

---11----2--1*1-11--1*--121 - It isn't influenced
---3%1%----1%--3%4%2%-1%1%--1%1%--2%1%at all

***21----4*-111*31*-21-*14NET: 1-2
2%3%1%5%2%----3%2%-5%8%2%1%3%2%3%-3%2%-1%4%3%

2*15143*32192341231661-8612321Don't know
7%4%8%13%21%9%26%9%36%15%19%22%19%10%8%12%16%14%9%-17%13%11%10%12%16%

4.704.634.734.624.524.774.304.794.554.594.654.714.394.374.684.684.634.644.694.814.524.684.614.614.524.59Mean

0.660.710.650.900.830.51-0.490.990.820.720.631.021.230.800.640.790.770.720.460.840.690.640.670.940.82Standard deviation

0.070.140.080.080.060.05-0.040.270.040.120.100.130.240.090.070.040.060.120.110.070.050.100.070.100.04Standard error
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Table 59
Q17. To what extent do you feel the work of the Charity Commission is influenced by the following factors/groups where 1 means it isn't influenced at all and 5 means it is influenced a great
deal?
 - Charity law
Base: All respondents
Sample: Wales

Prepared by Yonder



Q18. Summary
Needed to

Been subject toobtain advice
a Charityor permission

Commissionfrom the
disciplinaryCharity
procedureCommission

519519Unweighted base

129129Weighted base

133Yes
1%26%

11549No
90%38%

1246Don't know
9%36%
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Table 60
Q18. Has your charity ever...
 - Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------33----3414102--114851033Yes
------26%----41%36%31%18%24%--50%43%36%33%28%18%26%

------49----2218271-**12992749No
------38%----25%18%40%48%10%-40%17%29%18%37%45%48%38%

------46----2613197-*116751946Don't know
------36%----34%46%29%34%66%-60%33%29%46%30%28%34%36%
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Table 61
Q18. Has your charity ever...
 - Needed to obtain advice or permission from the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

37482416861*44625933Yes
17%29%39%31%27%38%30%38%21%30%32%20%32%34%44%29%22%28%26%

610310341314611434291349No
40%41%26%35%45%34%22%22%37%32%31%42%32%23%27%29%42%40%38%

774923261672*554381046Don't know
43%30%34%34%28%28%48%41%42%38%38%39%36%43%29%42%36%32%36%
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Table 61
Q18. Has your charity ever...
 - Needed to obtain advice or permission from the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

10271493313313324635927831121649833Yes
42%34%45%37%14%98%52%100%14%26%22%26%32%39%26%33%27%21%32%29%26%34%33%35%28%26%

8351328---149471021183718311616481149No
36%42%33%34%42%---14%40%35%51%52%31%50%31%38%45%36%28%33%33%34%30%42%38%

523112911-4425332510341432191549846Don't know
22%24%22%29%44%2%48%-73%34%43%22%16%30%25%36%35%34%32%43%41%33%32%35%30%36%
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Table 61
Q18. Has your charity ever...
 - Needed to obtain advice or permission from the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------1------*1------*-11Yes
------1%------1%1%------1%-1%1%

------115----71141516-13311231851115No
------90%----97%88%94%91%63%-100%100%93%88%94%93%91%90%

------12----*1344---*111412Don't know
------9%----3%12%6%7%37%---7%12%5%7%7%9%
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Table 62
Q18. Has your charity ever...
 - Been subject to a Charity Commission disciplinary procedure
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

-*-1--*---*--*----1Yes
-1%-2%--7%---6%--2%----1%

132392451031435174112101261828115No
84%94%85%87%91%88%85%90%92%89%94%80%91%83%91%92%84%89%90%

212311*232-*121*4412Don't know
16%5%15%11%9%12%8%10%8%11%-20%9%14%9%8%16%11%9%
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Table 62
Q18. Has your charity ever...
 - Been subject to a Charity Commission disciplinary procedure
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

*-*-1111*1----1-11--**--*1Yes
1%-1%-1%3%100%2%5%1%----3%-1%2%--*1%--1%1%

22615365731-31311281320619248936734342102124115No
94%89%96%93%86%92%-93%53%91%79%94%99%89%90%91%91%88%82%81%91%91%92%85%90%90%

11*382-221021*12294214414312Don't know
5%11%3%7%12%5%-5%42%8%21%6%1%11%8%9%9%10%18%19%8%8%8%15%9%9%
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Table 62
Q18. Has your charity ever...
 - Been subject to a Charity Commission disciplinary procedure
Base: All respondents
Sample: Wales

Prepared by Yonder



Q19. Summary
Needed to

Been subject toobtain advice
a Charityor permission

Commissionfrom the
disciplinaryCharity
procedureCommission

4138Unweighted base

133Weighted base

126NET: Fairly
52%79%

122Very fairly (5)
52%66%

-5Somewhat fairly (4)
-14%

-3Neither fairly nor
-8%unfairly (3)

-*Somewhat unfairly (2)
-1%

-*Very unfairly (1)
-1%

-1NET: Unfairly
-2%

14Don't know
48%11%

5.004.60Mean

-0.78Standard deviation

-0.07Standard error
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Table 63
Q19. How fairly or unfairly do you think your charity was treated for the following throughout the process?
 - Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------138----1518583710--9618352337138Unweighted base

------33----3414102--114851033Weighted base

------26----231182--11365826NET: Fairly
------79%----84%61%83%81%80%--67%100%61%74%96%81%79%

------22----221071--11254722Very fairly (5)
------66%----61%44%71%70%60%--56%67%44%66%78%70%66%

------5----1121*--**11115Somewhat fairly (4)
------14%----22%17%12%11%20%--11%33%17%9%17%11%14%

------3----**11---*-*1*13Neither fairly nor
------8%----11%6%10%8%---22%-6%14%4%8%8%unfairly (3)

------*-----*-------*---*Somewhat unfairly (2)
------1%-----6%-------6%---1%

------*-------*--------**Very unfairly (1)
------1%-------3%--------3%1%

------1-----*-*-----*--*1NET: Unfairly
------2%-----6%-3%-----6%--3%2%

------4----*111*--*-11-14Don't know
------11%----5%28%7%8%20%--11%-28%11%-8%11%

------4.60----4.534.384.654.594.75--4.384.674.384.584.744.594.60Mean

------0.78----0.871.120.700.93-----1.120.810.590.930.78Standard deviation

------0.07----0.230.310.100.16-----0.310.150.120.160.07Standard error
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Table 64
Q19. How fairly or unfairly do you think your charity was treated for the following throughout the process?
 - Needed to obtain advice or permission from the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

1129173471842433247119182672036138Unweighted base

37482416861*44625933Weighted base

26361414751*44413826NET: Fairly
74%80%70%74%83%84%100%76%83%84%55%100%82%88%68%71%69%89%79%

24251213541-32213722Very fairly (5)
65%56%58%56%53%55%100%59%61%68%39%-71%56%40%56%54%77%66%

*2*1*1-121***12*115Somewhat fairly (4)
9%25%11%18%30%29%-17%21%16%16%100%11%32%28%14%15%11%14%

**-1-*-11**-*-111*3Neither fairly nor
9%6%-7%-9%-11%8%8%11%-7%-13%29%15%3%8%unfairly (3)

--------*---------*Somewhat unfairly (2)
--------3%---------1%

-------------*----*Very unfairly (1)
-------------7%----1%

--------*----*----1NET: Unfairly
--------3%----7%----2%

*112**-1***-**1-114Don't know
18%14%30%18%17%7%-13%6%8%34%-11%6%19%-16%9%11%

4.684.594.844.604.644.495.004.564.504.654.424.004.714.394.344.274.464.824.60Mean

0.890.670.460.70-0.77-0.780.850.71--0.711.190.83-0.900.490.78Standard deviation

0.300.130.130.13-0.19-0.170.150.15--0.170.290.18-0.220.090.07Standard error
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Table 64
Q19. How fairly or unfairly do you think your charity was treated for the following throughout the process?
 - Needed to obtain advice or permission from the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

41103159381382138313591426112336111341255466163830138Unweighted base

10271493313313324635927831121649833Weighted base

82611726126*2613525721721101237626NET: Fairly
81%79%82%79%78%79%100%79%31%80%53%93%85%89%91%76%78%79%68%64%79%75%77%74%83%79%

7259622*22-221352451761*91025522Very fairly (5)
71%69%72%63%64%66%50%66%-67%33%79%75%89%68%58%65%67%50%42%68%60%54%58%69%66%

1*1215*5*4*11-12411*121115Somewhat fairly (4)
10%10%11%16%14%14%50%14%31%13%21%14%10%-22%18%13%12%18%22%11%15%23%15%14%14%

1-1113-3-3*-*--131*-12*1*3Neither fairly nor
9%-12%7%9%8%-8%-9%10%-4%--9%10%9%5%-11%10%4%10%4%8%unfairly (3)

---*-*-*-*--*--**----**--*Somewhat unfairly (2)
---2%-1%-1%-1%--4%--3%1%----2%6%--1%

**---*-**-*------*-------*Very unfairly (1)
3%11%---1%-1%37%-12%------3%-------1%

**-*-1-1***-*--***---**--1NET: Unfairly
3%11%-2%-2%-2%37%1%12%-4%--3%1%3%---2%6%--2%

1**214-4*31***11311*12*114Don't know
7%10%6%12%13%11%-11%32%10%24%7%7%11%9%12%12%9%27%36%10%13%13%17%13%11%

4.574.384.644.594.634.604.504.602.374.643.824.854.695.004.754.494.604.534.604.664.634.544.434.594.764.60Mean

0.951.800.750.760.710.78-0.78-0.70-0.430.810.000.480.860.741.000.86-0.720.801.050.740.560.78Standard deviation

0.150.600.140.100.120.07-0.07-0.06-0.120.160.000.110.150.070.180.29-0.100.100.280.130.110.07Standard error
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Table 64
Q19. How fairly or unfairly do you think your charity was treated for the following throughout the process?
 - Needed to obtain advice or permission from the Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------4------13------1-34Unweighted base

------1------*1------*-11Weighted base

------1-------1--------11NET: Fairly
------52%-------67%--------67%52%

------1-------1--------11Very fairly (5)
------52%-------67%--------67%52%

-------------------------Somewhat fairly (4)
-------------------------

-------------------------Neither fairly nor
-------------------------unfairly (3)

-------------------------Somewhat unfairly (2)
-------------------------

-------------------------Very unfairly (1)
-------------------------

-------------------------NET: Unfairly
-------------------------

------1------**------*-*1Don't know
------48%------100%33%------100%-33%48%

------5.00-------5.00--------5.005.00Mean

-------------------------Standard deviation

-------------------------Standard error
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Table 65
Q19. How fairly or unfairly do you think your charity was treated for the following throughout the process?
 - Been subject to a Charity Commission disciplinary procedure
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

-1-2--1---1--1----4Unweighted base

-*-1--*---*--*----1Weighted base

---*------*--*----1NET: Fairly
---50%------100%--100%----52%

---*------*--*----1Very fairly (5)
---50%------100%--100%----52%

-------------------Somewhat fairly (4)
-------------------

-------------------Neither fairly nor
-------------------unfairly (3)

-------------------Somewhat unfairly (2)
-------------------

-------------------Very unfairly (1)
-------------------

-------------------NET: Unfairly
-------------------

-*-*--*-----------1Don't know
-100%-50%--100%-----------48%

---5.00------5.00--5.00----5.00Mean

-------------------Standard deviation

-------------------Standard error
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Table 65
Q19. How fairly or unfairly do you think your charity was treated for the following throughout the process?
 - Been subject to a Charity Commission disciplinary procedure
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

1-1-344213----2-23--11--14Unweighted base

*-*-1111*1----1-11--**--*1Weighted base

----111***----*-*1-------1NET: Fairly
----67%52%52%50%100%35%----50%-54%67%-------52%

----111***----*-*1-------1Very fairly (5)
----67%52%52%50%100%35%----50%-54%67%-------52%

--------------------------Somewhat fairly (4)
--------------------------

--------------------------Neither fairly nor
--------------------------unfairly (3)

--------------------------Somewhat unfairly (2)
--------------------------

--------------------------Very unfairly (1)
--------------------------

--------------------------NET: Unfairly
--------------------------

*-*-*11*-1----*-**--**--*1Don't know
100%-100%-33%48%48%50%-65%----50%-46%33%--100%100%--100%48%

----5.005.005.005.005.005.00----5.00-5.005.00-------5.00Mean

--------------------------Standard deviation

--------------------------Standard error
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Table 65
Q19. How fairly or unfairly do you think your charity was treated for the following throughout the process?
 - Been subject to a Charity Commission disciplinary procedure
Base: All respondents
Sample: Wales

Prepared by Yonder



Q21. Summary
A friend orA friend orAnother charity

Looking on thefamily memberfamily memberor advisoryThe CharityA colleague or
Otherinternet(non-expert)(expert)bodyCommissionanother trustee

519519519519519519519Unweighted base

129129129129129129129Weighted base

1104610376876619Never
86%36%80%59%68%52%15%

9321427193933Less than once a year
7%25%11%21%15%30%25%

525716151629About once a year
4%20%5%13%12%13%23%

4265107747Several times a year
3%20%4%8%5%6%37%
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Table 66
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------19-----14113----1221119Never
------15%-----12%9%20%29%----12%8%11%20%15%

------33----229164-**12631633Less than once a year
------25%----24%16%21%29%39%-60%17%21%16%23%18%29%25%

------29----1411122--*14741229About once a year
------23%----17%30%26%21%17%--17%21%30%29%22%21%23%

------47----4520171-*22510101747Several times a year
------37%----59%42%45%31%15%-40%67%57%42%41%49%31%37%
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Table 67
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A colleague or another trustee
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

232311*1531*21113419Never
15%13%15%10%17%9%15%9%13%17%21%19%11%4%10%22%12%11%15%

472813141031-34315733Less than once a year
28%31%22%30%16%23%47%26%27%18%32%-24%32%19%21%21%24%25%

453613-4961*33426929About once a year
28%22%31%23%21%28%-28%24%28%17%19%19%26%26%34%26%28%23%

58310351614711656191147Several times a year
30%35%32%38%46%40%38%37%36%37%30%62%45%38%45%23%41%37%37%

Page 185

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 67
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A colleague or another trustee
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1**2164*4118124113155116412519Never
3%7%2%6%24%11%26%11%23%15%9%16%21%8%4%13%16%13%12%14%12%9%7%10%18%15%

2*212187*713135424724121*91334733Less than once a year
9%4%11%32%27%20%26%21%22%25%25%38%22%24%20%26%25%29%8%12%20%28%22%15%25%25%

71611118*822822323724941121138529About once a year
30%11%39%29%17%23%26%23%32%22%23%15%16%35%15%26%25%23%44%32%26%23%26%31%20%23%

1368132115*15146548213934143220195111047Several times a year
58%79%48%33%32%45%22%45%23%37%43%32%41%33%61%35%35%34%37%42%42%40%45%45%37%37%
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Table 67
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A colleague or another trustee
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------66----3520308-*1251193066Never
------52%----50%44%46%54%76%-60%39%57%44%45%47%54%52%

------39----2415161-*114971639Less than once a year
------30%----27%32%35%29%15%-20%28%29%32%35%35%29%30%

------16----1267*--1*232716About once a year
------13%----17%18%13%12%2%--33%7%18%14%11%12%13%

------7----*1321-*-*11127Several times a year
------6%----6%6%6%4%7%-20%-7%6%6%7%4%6%
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Table 68
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

The Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

9124153517209317663111266Never
57%48%40%55%50%41%46%45%52%48%65%58%50%50%42%47%53%39%52%

584824151261-445271339Less than once a year
31%34%36%28%28%35%32%32%31%33%23%-27%33%36%37%30%40%30%

1323111242**21212516About once a year
10%11%19%13%9%13%22%11%10%10%7%20%13%9%17%12%9%15%13%

*2*111-232**111*227Several times a year
3%7%4%4%13%11%-13%7%9%5%23%10%8%5%4%8%6%6%
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Table 68
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

The Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

----661019463679391251224224225111266Never
----100%29%78%28%72%51%59%50%45%46%43%47%52%53%45%54%51%48%41%43%44%52%

---39-14-141382562793111311415591039Less than once a year
---100%-42%-43%19%31%22%39%28%36%33%33%31%26%37%25%29%33%43%35%37%30%

16-16--7*7*16114135115116614416About once a year
69%-100%--22%22%22%4%13%9%10%18%17%14%17%11%12%10%14%12%13%9%15%13%13%

77---2-2*71*2-21641*431217Several times a year
31%100%---7%-7%5%6%10%2%9%-9%2%6%9%8%6%8%6%7%7%5%6%
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Table 68
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

The Charity Commission
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------87----3727429-*12714134287Never
------68%----44%58%61%75%85%-60%33%50%58%58%65%75%68%

------19----1197*-*11154719Less than once a year
------15%----22%12%20%13%5%-20%22%21%12%21%19%13%15%

------15----12461--11231615About once a year
------12%----19%20%10%11%10%--22%21%20%13%6%11%12%

------7----1141--*1*12217Several times a year
------5%----15%10%9%1%--20%22%7%10%8%10%1%5%
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Table 69
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Another charity or advisory body
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

101671835292513318683131987Never
65%65%70%68%54%46%69%57%67%68%70%100%57%50%59%46%59%62%68%

2414131352*-33213619Less than once a year
14%17%7%15%20%26%16%22%14%11%6%-19%24%13%21%15%18%15%

232412-3521-32213415About once a year
15%13%18%14%18%20%-16%14%12%12%-20%13%18%25%16%13%12%

11*111*1221-1211227Several times a year
7%5%4%2%9%8%15%5%5%9%12%-5%13%10%9%10%7%5%
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Table 69
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Another charity or advisory body
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

123921541911948388144121668284228297152087Never
53%49%55%53%82%57%78%57%78%67%72%59%70%58%55%61%70%69%49%59%60%62%60%59%74%68%

4131238-8*191341361462*7824319Less than once a year
16%14%17%32%5%24%-25%9%15%10%24%20%20%16%21%15%15%21%7%15%18%21%15%12%15%

514464-4*15122143114218625315About once a year
22%21%22%11%9%11%-11%9%12%12%13%8%14%17%13%11%10%21%29%16%14%14%21%10%12%

211233*2*711*121531*43*217Several times a year
9%16%6%4%4%8%22%7%5%5%7%4%2%9%12%4%5%6%9%4%9%6%4%6%4%5%
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Table 69
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Another charity or advisory body
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------76----4625347-*12614113476Never
------59%----51%50%58%61%66%-60%50%50%50%58%58%61%59%

------27----229122--112541227Less than once a year
------21%----25%20%20%21%20%--28%29%20%20%20%21%21%

------16----12661-***233616About once a year
------13%----10%18%13%11%15%-20%11%7%18%12%14%11%13%

------10----1144--***121410Several times a year
------8%----14%12%9%7%--20%11%14%12%10%7%7%8%
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Table 70
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A friend or family member (expert)
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1013715362922113*8664121676Never
63%55%68%55%47%52%68%57%58%56%70%19%60%50%44%63%53%52%59%

4526131374**33414827Less than once a year
24%21%17%20%24%23%17%20%18%19%10%20%20%27%27%21%21%27%21%

141411*2521-11314416About once a year
7%15%10%15%21%11%7%16%14%13%15%-6%6%19%12%18%13%13%

121311*142*1221*2310Several times a year
5%9%5%10%9%13%8%7%10%13%5%61%13%18%10%4%8%9%8%
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Table 70
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A friend or family member (expert)
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1028214517*1747269124111659254225265141776Never
43%32%47%54%67%50%26%51%72%58%57%64%60%53%51%61%60%60%50%50%53%55%47%54%63%59%

52312107-7*2622515520931101026627Less than once a year
21%28%18%31%15%21%-21%9%21%21%17%25%22%23%18%20%21%30%25%21%21%21%22%24%21%

52448515*16122133135118723316About once a year
22%23%22%9%11%15%48%14%5%13%12%12%8%17%15%13%13%11%14%19%16%15%22%12%11%13%

312245*519111122731*5413110Several times a year
14%17%12%6%7%14%26%14%14%7%10%8%7%8%12%8%7%7%6%6%10%8%10%12%2%8%
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Table 70
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A friend or family member (expert)
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------103----61034458-13310201445103Never
------80%----85%80%78%81%80%-80%94%79%80%81%73%81%80%

------14----11561-***132614Less than once a year
------11%----11%10%12%10%15%-20%6%14%10%12%12%10%11%

------7----*123*---*11137About once a year
------5%----3%8%4%6%2%---7%8%4%5%6%5%

------5-----*32*----*1225Several times a year
------4%-----2%6%3%2%----2%3%10%3%4%
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Table 71
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A friend or family member (non-expert)
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1419820493123015411191051923103Never
87%78%77%74%74%85%84%77%80%76%100%61%85%71%72%87%86%75%80%

22*3***242--12212514Less than once a year
10%9%5%13%8%4%9%15%9%10%--5%19%15%13%10%15%11%

*1121*-*22-*1**-*17About once a year
2%5%9%7%9%2%-2%5%10%-39%6%2%2%-1%4%5%

*21211*121--112-125Several times a year
2%7%9%7%8%9%7%7%6%4%--4%9%11%-2%6%4%
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Table 71
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A friend or family member (non-expert)
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

175123154261264997121751620793373363692123103Never
75%76%74%81%81%78%74%77%78%80%65%87%87%73%76%76%81%80%81%80%75%78%76%82%88%80%

313473-3114211133104116513214Less than once a year
14%9%16%11%11%8%-9%13%11%21%6%7%11%13%13%10%9%11%20%14%11%13%12%8%11%

211232-2*61*111153*-43*1*7About once a year
6%11%4%5%5%6%-6%4%5%5%2%6%8%4%5%5%6%5%-7%6%4%3%1%5%

1*1123*3*411*11232*-221115Several times a year
5%3%6%3%3%8%26%8%5%4%9%5%1%8%7%6%3%5%3%-4%5%7%3%3%4%
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Table 71
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

A friend or family member (non-expert)
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------46----1312255-***3662546Never
------36%----16%22%27%46%51%-40%11%14%22%25%29%46%36%

------32----2211143-*112561432Less than once a year
------25%----30%18%26%24%29%-40%28%29%18%22%30%24%25%

------25----131271--11384725About once a year
------20%----19%26%28%13%10%--22%21%26%34%20%13%20%

------26----24991-*11454926Several times a year
------20%----35%34%20%17%10%-20%39%36%34%19%20%17%20%

Page 199

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 72
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Looking on the internet
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

783924161382*64427946Never
48%34%32%33%38%38%32%37%35%40%45%19%43%28%27%38%33%27%36%

363712131051*24313832Less than once a year
16%24%28%27%11%14%24%22%26%26%29%39%11%34%20%17%16%27%25%

3425121284**32315725About once a year
18%18%19%18%17%16%29%11%20%22%9%19%22%19%25%20%25%23%20%

362624*5721*32416726Several times a year
18%24%21%21%35%31%15%30%18%12%17%23%23%19%29%24%27%22%20%
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Table 72
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Looking on the internet
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

312103311*112444662683514321215371246Never
13%14%13%26%49%33%26%33%42%35%41%47%31%24%28%32%36%35%30%41%26%33%26%29%46%36%

31214157*723023515825113*131045632Less than once a year
15%18%13%35%22%20%26%20%32%24%17%21%27%19%22%29%25%27%30%10%27%22%37%20%21%25%

6159106*612412336519711111136525About once a year
25%10%32%24%15%19%22%18%17%20%14%17%16%42%27%17%19%18%16%19%23%23%24%25%18%20%

11476910*1012532515619921111017426Several times a year
47%58%42%15%13%28%26%29%9%20%28%15%26%15%22%22%20%21%25%30%24%22%13%27%15%20%
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Table 72
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Looking on the internet
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------110----5936529-1229201652110Never
------86%----66%76%82%93%93%-80%56%71%76%81%83%93%86%

------9----1143*--1*12239Less than once a year
------7%----17%10%9%5%2%--33%7%10%9%8%5%7%

------5----1121*--*111115About once a year
------4%----15%10%5%1%2%--11%21%10%5%5%1%4%

------4----**21*-*--*1114Several times a year
------3%----2%4%5%1%2%-20%--4%6%4%1%3%
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Table 73
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Other
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1320924493143316311191051828110Never
85%84%87%88%71%83%85%89%86%83%74%80%84%72%76%79%81%88%86%

13*111-1221*112*219Less than once a year
10%12%4%5%16%13%-5%6%10%21%20%11%12%12%5%10%3%7%

11*11*-*21--*211125About once a year
5%3%2%3%9%4%-3%5%5%--4%13%8%12%5%6%4%

**11*-**1**-****114Several times a year
1%1%6%4%4%-15%3%2%2%5%-2%4%4%4%3%2%3%
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Table 73
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Other
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1651233612612651068121851722843673384091923110Never
71%69%72%84%92%78%78%78%87%86%77%89%91%77%78%84%86%88%76%72%81%86%83%74%86%86%

3*2433-318*11*32731*441429Less than once a year
12%3%15%9%4%9%-9%13%7%5%6%4%6%12%9%7%7%10%11%9%8%9%16%8%7%

311213-3-51*1111411*311215About once a year
11%17%8%5%1%8%-8%-4%12%4%3%14%7%5%4%3%11%10%7%3%6%7%4%4%

111122*1-41*1*1131**21*114Several times a year
6%10%5%1%2%5%22%4%-3%7%2%3%2%3%3%3%2%3%6%4%3%2%3%3%3%
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Table 73
Q21. In the past, when you have been unsure about how to go about something in your role, how often have you used any of the following sources to seek help or guidance?

Other
Base: All respondents
Sample: Wales

Prepared by Yonder



Q22. Summary
A friend orA friend orAnother charity

Looking on thefamily memberfamily memberor advisoryThe CharityA colleague or
Otherinternet(non-expert)(expert)bodyCommissionanother trustee

77338103215172252444Unweighted base

188326534162109Weighted base

177320473960107NET: Helpful
94%88%78%90%95%97%98%

1221621263554Very helpful       (4)
64%25%24%39%63%56%49%

5521427142553Fairly helpful     (3)
30%62%54%51%33%41%48%

1954112Not very helpful   (2)
4%11%21%8%2%2%2%

*1*1111Not helpful at all (1)
2%1%2%3%3%1%1%

11065223NET: Not helpful
6%12%22%10%5%3%2%

3.573.122.993.263.553.533.46Mean

0.670.630.730.710.690.590.57Standard deviation

0.080.030.070.050.050.040.03Standard error
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Table 74
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Summary
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------444----374417116229151814449774162444Unweighted base

------109----71140457-13311231745109Weighted base

------107----71139437-13311221743107NET: Helpful
------98%----100%100%98%96%97%-100%100%100%100%97%100%96%98%

------54----5618233-12261172354Very helpful       (4)
------49%----68%52%44%51%48%-100%56%71%52%47%41%51%49%

------53----2521203--11511102053Fairly helpful     (3)
------48%----32%48%54%46%48%--44%29%48%49%59%46%48%

------2------*1*-----*-12Not very helpful   (2)
------2%------1%2%3%-----2%-2%2%

------1------*1------*-11Not helpful at all (1)
------1%------1%1%------1%-1%1%

------3------12*-----1-23NET: Not helpful
------2%------2%4%3%-----3%-4%2%

------3.46----3.683.523.423.463.45-4.003.563.713.523.433.413.463.46Mean

------0.57----0.500.520.560.620.61--0.620.540.520.600.510.620.57Standard deviation

------0.03----0.080.080.040.050.11--0.150.140.080.060.060.050.03Standard error
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Table 75
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A colleague or another trustee
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

5685369722421157131681645150531978114444Unweighted base

132192551031433164112121251928109Weighted base

13208235921332163111111241827107NET: Helpful
94%94%91%96%100%92%90%94%97%97%92%72%95%91%96%89%96%96%98%

6931133171681*657281354Very helpful       (4)
44%44%33%46%67%31%55%50%49%52%37%49%54%45%58%42%40%47%49%

71151226161672*5652111353Fairly helpful     (3)
50%50%58%50%33%61%35%45%48%45%56%24%41%46%38%48%56%49%48%

1111-1**1***11**112Not very helpful   (2)
6%5%6%2%-5%10%2%2%1%8%28%5%4%2%6%3%2%2%

-**1-*-11*---1***11Not helpful at all (1)
-1%3%2%-3%-4%2%1%---5%2%5%1%2%1%

1111-1*11***1111113NET: Not helpful
6%6%9%4%-8%10%6%3%3%8%28%5%9%4%11%4%4%2%

3.383.373.223.393.673.203.453.413.443.473.293.213.503.323.513.263.353.423.46Mean

0.610.650.710.650.530.690.850.730.620.620.71-0.610.790.680.880.610.640.57Standard deviation

0.080.070.120.070.110.110.250.100.050.080.18-0.090.110.090.200.070.060.03Standard error
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Table 75
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A colleague or another trustee
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9227651482041263124174273845632783953371433314176174449690444Unweighted base

227163750301304105101116620238336834242112322109Weighted base

22616354930129310391115620228134734141102321107NET: Helpful
98%92%100%97%98%98%100%98%82%98%94%100%97%100%97%97%99%95%93%100%98%98%93%99%97%98%

11381626141142525794111041183222196111254Very helpful       (4)
50%44%53%45%52%47%65%46%37%50%48%61%56%68%56%42%50%49%36%63%52%45%53%49%54%49%

1138192315*1525144628134016411922411953Fairly helpful     (3)
48%48%47%52%46%51%35%52%45%48%46%39%41%32%41%55%48%45%57%37%46%53%39%50%43%48%

**-11*-**2*-1-*1111-*11*12Not very helpful   (2)
1%4%-2%1%1%-1%6%1%3%-3%-1%2%1%3%7%-1%1%7%1%3%2%

**-***-*1**---***1--**---1Not helpful at all (1)
1%4%-1%*1%-1%12%*3%---1%1%*2%--1%1%---1%

11-111-1121-1-11121-111*13NET: Not helpful
2%8%-3%2%2%-2%18%2%6%-3%-3%3%1%5%7%-2%2%7%1%3%2%

3.463.323.533.413.503.443.653.433.083.483.393.613.523.683.523.373.483.423.293.633.503.433.463.483.523.46Mean

0.600.800.520.580.560.58-0.581.090.550.720.510.580.510.610.600.540.670.620.580.560.560.660.530.560.57Standard deviation

0.060.150.060.050.040.05-0.050.260.030.120.080.070.100.070.060.030.060.110.150.040.040.100.050.060.03Standard error
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Table 75
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A colleague or another trustee
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------252----19281029310-211628584493252Unweighted base

------62----3724262-*21714102662Weighted base

------60----3623252-*21613102560NET: Helpful
------97%----93%93%98%98%100%-100%100%83%93%97%100%98%97%

------35----1213171-*112671735Very helpful       (4)
------56%----43%32%54%67%60%-50%36%50%32%47%64%67%56%

------25----241081-*1*474825Fairly helpful     (3)
------41%----50%61%44%31%40%-50%64%33%61%50%36%31%41%

------1----***-----***--1Not very helpful   (2)
------2%----7%7%2%-----17%7%3%--2%

------1-------1--------11Not helpful at all (1)
------1%-------2%--------2%1%

------2----***1----***-12NET: Not helpful
------3%----7%7%2%2%----17%7%3%-2%3%

------3.53----3.363.253.523.623.60-3.503.363.333.253.433.643.623.53Mean

------0.59----0.720.620.550.620.64----0.620.580.510.620.59Standard deviation

------0.04----0.170.120.050.060.20----0.120.080.080.060.04Standard error
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Table 76
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

The Charity Commission
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

285125481328735734172292734134277252Unweighted base

71361237291810217683101962Weighted base

6126123628189217573101960NET: Helpful
93%98%100%98%92%96%100%97%97%93%100%100%96%87%93%100%100%99%97%

373712141061*43315935Very helpful       (4)
40%56%52%56%38%36%43%42%56%59%43%47%52%44%36%47%46%48%56%

45352415831*335261025Fairly helpful     (3)
53%42%48%42%54%60%57%55%42%34%57%53%45%43%57%53%54%50%41%

**--*---*1--***---1Not very helpful   (2)
7%2%--8%---1%7%--4%4%3%---2%

---*-*-**----1*--*1Not helpful at all (1)
---2%-4%-3%2%----9%4%--1%1%

**-***-*11--*11--*2NET: Not helpful
7%2%-2%8%4%-3%3%7%--4%13%7%--1%3%

3.333.543.523.523.303.283.433.353.513.523.433.473.483.223.263.473.463.453.53Mean

0.650.560.540.650.750.73-0.690.620.66--0.610.960.730.600.520.590.59Standard deviation

0.120.080.110.090.210.14-0.120.070.10--0.110.190.120.170.080.070.04Standard error
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Table 76
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

The Charity Commission
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

952966157-10111006246172744165057192772189899286160252Unweighted base

2371639-24*2426147114121447195223247141562Weighted base

2371638-23*2315947103121346185223236141560NET: Helpful
98%96%99%97%-97%100%97%82%98%94%100%96%94%98%97%97%96%100%100%99%97%96%98%98%97%

1551020-15-1513425627628122*121327835Very helpful       (4)
65%70%64%51%-62%-62%51%57%42%71%56%58%58%45%59%62%39%27%51%52%36%52%55%56%

82618-8*8*2522415718731111147625Fairly helpful     (3)
32%27%35%46%-35%100%34%31%41%52%29%40%36%40%51%39%34%61%73%48%44%60%47%44%41%

*-*1-*-*-1--**-*1*--*****1Not very helpful   (2)
1%-1%2%-2%-2%-2%--4%6%-3%3%1%--1%2%4%2%2%2%

**-*-*-****---*--1---*---1Not helpful at all (1)
1%4%-1%-1%-1%18%*6%---2%--3%---1%---1%

1**1-1-1*1*-****11--*1***2NET: Not helpful
2%4%1%3%-3%-3%18%2%6%-4%6%2%3%3%4%--1%3%4%2%2%3%

3.623.623.623.47-3.573.003.583.153.543.293.713.513.523.533.423.563.553.393.273.503.483.333.503.533.53Mean

0.590.740.530.59-0.61-0.61-0.570.880.490.610.720.650.580.550.680.55-0.530.610.590.550.550.59Standard deviation

0.060.140.070.05-0.06-0.06-0.040.210.090.090.180.090.080.040.080.12-0.050.060.110.070.070.04Standard error
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Table 76
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

The Charity Commission
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------172----212173516-212721442951172Unweighted base

------41----4517141-*2251071441Weighted base

------39----4516131-*225971339NET: Helpful
------95%----100%100%93%94%100%-100%100%100%100%91%97%94%95%

------26----3310101-*113541026Very helpful       (4)
------63%----66%57%56%73%50%-100%42%86%57%52%62%73%63%

------14----12631--1*242314Fairly helpful     (3)
------33%----34%43%37%22%50%--58%14%43%39%34%22%33%

------1------1-------**-1Not very helpful   (2)
------2%------4%-------5%3%-2%

------1------*1------*-11Not helpful at all (1)
------3%------3%6%------5%-6%3%

------2------11------1*12NET: Not helpful
------5%------7%6%------9%3%6%5%

------3.55----3.663.573.473.613.50-4.003.423.863.573.393.593.613.55Mean

------0.69----0.550.550.730.80-----0.550.820.600.800.69Standard deviation

------0.05----0.120.120.080.11-----0.120.120.110.110.05Standard error
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Table 77
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Another charity or advisory body
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

24351335122542750267-252725133750172Unweighted base

693936171261-666391241Weighted base

583835*61161-665381139NET: Helpful
91%97%91%94%92%91%49%92%91%100%80%-95%91%82%86%92%93%95%

362524*4751-44326826Very helpful       (4)
50%66%69%60%70%65%24%56%60%77%40%-66%64%56%70%65%64%63%

231312*2411-22112414Fairly helpful     (3)
41%31%22%33%21%25%25%36%32%23%40%-30%27%26%16%26%30%33%

----*---*-----***-1Not very helpful   (2)
----8%---2%-----4%7%3%-2%

1**1-1111-*-*11*111Not helpful at all (1)
9%3%9%6%-9%51%8%7%-20%-5%9%14%7%6%7%3%

1**1*1111-*-*11*112NET: Not helpful
9%3%9%6%8%9%51%8%9%-20%-5%9%18%14%8%7%5%

3.323.603.513.483.623.472.223.403.443.772.99-3.563.463.243.483.513.513.55Mean

0.970.701.070.840.800.98-0.930.860.46--0.800.961.161.090.850.840.69Standard deviation

0.200.120.300.140.230.20-0.180.120.09--0.160.180.230.300.140.120.05Standard error
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Table 77
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Another charity or advisory body
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

4615317650631625167122225134043124521978274204530172Unweighted base

1147181215*14140356310103013521917510741Weighted base

1047181214-1413835639102912521817410739NET: Helpful
94%100%90%96%96%95%-97%100%95%91%100%96%100%95%97%97%92%100%100%95%96%95%96%93%95%

8351189-912523527619931121226426Very helpful       (4)
69%73%66%59%62%63%-64%42%63%66%55%74%63%71%62%62%70%72%80%61%66%53%58%61%63%

312745-51131211241031*6524214Fairly helpful     (3)
25%27%24%37%34%32%-33%58%32%25%45%22%37%24%35%35%22%28%20%34%29%42%38%32%33%

*-****-*-1--*-*-**--*-***1Not very helpful   (2)
2%-3%1%2%2%-2%-2%--4%-2%-2%4%--1%-5%2%3%2%

*-*1****-1*---***1--11-**1Not helpful at all (1)
4%-6%3%2%3%100%2%-3%9%---3%3%2%4%--4%4%-2%3%3%

1-1111**-2*-*-1*11--11***2NET: Not helpful
6%-10%4%4%5%100%3%-5%9%-4%-5%3%3%8%--5%4%5%4%7%5%

3.583.733.503.523.563.551.003.593.423.553.473.553.703.633.633.573.583.583.723.803.523.573.483.513.513.55Mean

0.770.520.900.690.680.71-0.63-0.701.100.550.580.600.710.670.620.790.51-0.730.740.670.690.780.69Standard deviation

0.110.130.160.080.100.09-0.08-0.050.320.120.120.170.110.100.060.110.12-0.080.090.150.100.140.05Standard error
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Table 77
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Another charity or advisory body
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------215----1825797814129725443578215Unweighted base

------53----3618223-*1261082253Weighted base

------47----3616193-*126971947NET: Helpful
------90%----95%96%87%90%86%-100%89%100%96%84%91%90%90%

------21----13791-***333921Very helpful       (4)
------39%----32%48%35%41%36%-50%33%29%48%34%37%41%39%

------27----2310102-*113541027Fairly helpful     (3)
------51%----63%48%52%49%50%-50%56%71%48%50%54%49%51%

------4----**21*--*-*1114Not very helpful   (2)
------8%----5%4%11%5%14%--11%-4%14%9%5%8%

------1------*1------*-11Not helpful at all (1)
------3%------1%5%------2%-5%3%

------5----**22*--*-*2125NET: Not helpful
------10%----5%4%13%10%14%--11%-4%16%9%10%10%

------3.26----3.283.443.223.263.21-3.503.223.293.443.163.293.263.26Mean

------0.71----0.640.630.710.790.80----0.630.780.650.790.71Standard deviation

------0.05----0.150.130.080.090.21----0.130.120.110.090.05Standard error
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Table 78
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A friend or family member (expert)
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

24441449142242764366424263394162215Unweighted base

6113123517169115682101553Weighted base

410311351514811557281347NET: Helpful
75%91%78%92%100%86%73%81%89%89%79%100%86%80%93%89%82%85%90%

141422*264-*224-3521Very helpful       (4)
21%38%36%37%56%34%27%29%38%50%-48%39%35%49%-25%33%39%

361713*3831133326827Fairly helpful     (3)
54%53%42%55%44%52%46%51%50%39%79%52%47%44%44%89%57%52%51%

1111-1*121*-111*224Not very helpful   (2)
21%9%22%8%-14%27%19%10%8%21%-14%16%7%11%18%11%8%

*-------**---*---11Not helpful at all (1)
4%-------2%3%---4%---4%3%

1111-1*121*-111*225NET: Not helpful
25%9%22%8%-14%27%19%11%11%21%-14%20%7%11%18%15%10%

2.923.293.143.283.563.203.003.103.253.362.793.483.253.113.422.893.083.153.26Mean

0.830.650.890.630.600.74-0.750.720.80--0.760.900.660.420.680.780.71Standard deviation

0.170.100.240.090.160.16-0.140.090.13--0.150.180.120.140.110.100.05Standard error
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Table 78
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A friend or family member (expert)
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

5520357189703686209181932134344161661889486254940215Unweighted base

13581822171162515583101039164222216121053Weighted base

1247162015115146347310103614422119511947NET: Helpful
87%84%88%88%93%91%100%91%66%90%77%90%88%93%95%93%91%86%94%87%93%91%88%94%88%90%

524786-6*20224154166*19735321Very helpful       (4)
41%39%42%38%38%34%-35%15%40%34%37%44%33%44%37%40%39%10%35%42%36%42%41%31%39%

624912101912623325620841111136627Fairly helpful     (3)
46%45%46%50%54%57%100%56%51%51%44%54%43%59%51%56%51%47%85%52%51%55%46%53%57%51%

111121-1*41*1-1*32**121*14Not very helpful   (2)
11%11%12%6%7%7%-8%16%8%16%10%12%-5%1%8%11%6%13%6%8%12%4%7%8%

**-1-*-**1*--*-111--**-*11Not helpful at all (1)
2%6%-6%-2%-2%18%2%6%--7%-5%1%3%--1%1%-2%5%3%

211221-1151*1*1142**221115NET: Not helpful
13%16%12%12%7%9%-9%34%10%23%10%12%7%5%7%9%14%6%13%7%9%12%6%12%10%

3.263.173.313.213.313.233.003.242.633.283.053.273.323.193.393.253.293.213.043.233.333.253.303.323.133.26Mean

0.760.930.710.820.620.67-0.68-0.700.980.700.730.930.610.770.670.790.44-0.660.670.730.690.800.71Standard deviation

0.100.210.120.100.070.08-0.08-0.050.230.160.130.260.090.120.050.100.10-0.070.070.150.100.130.05Standard error
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Table 78
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A friend or family member (expert)
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------103----51042388-11310202238103Unweighted base

------26----1210102-**12551026Weighted base

------20----12781-**1234820NET: Helpful
------78%----100%90%74%79%63%-100%100%100%90%60%86%79%78%

------6----*123*---*11136Very helpful       (4)
------24%----23%30%21%26%13%---33%30%15%27%26%24%

------14----11561-***123614Fairly helpful     (3)
------54%----77%60%52%53%50%-100%100%67%60%45%59%53%54%

------5-----*22*----*2125Not very helpful   (2)
------21%-----10%24%21%25%----10%35%14%21%21%

------*------*-*-----*--*Not helpful at all (1)
------2%------2%-13%-----5%--2%

------6-----*321----*2126NET: Not helpful
------22%-----10%26%21%38%----10%40%14%21%22%

------2.99----3.233.202.933.052.63-3.003.003.333.202.703.143.052.99Mean

------0.73-----0.780.780.72-----0.780.880.700.720.73Standard deviation

------0.07-----0.250.120.12-----0.250.200.150.120.07Standard error
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Table 79
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A friend or family member (non-expert)
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

8211028672143019-28151631231103Unweighted base

2527221475-*24413826Weighted base

2426121353-*23312620NET: Helpful
89%81%90%82%85%100%100%85%63%74%-100%100%94%82%100%65%84%78%

1212***121-*121-*16Very helpful       (4)
25%38%29%22%16%14%54%23%23%16%-51%25%42%32%-8%16%24%

121411*233-*22212514Fairly helpful     (3)
64%42%61%60%69%86%46%62%40%58%-49%75%52%49%100%57%68%54%

*1*1*--131----*-115Not very helpful   (2)
11%19%10%18%15%--15%34%26%----12%-35%16%21%

--------*----**---*Not helpful at all (1)
--------3%----6%6%---2%

*1*1*--131---*1-116NET: Not helpful
11%19%10%18%15%--15%37%26%---6%18%-35%16%22%

3.143.193.203.033.003.143.543.082.822.91-3.513.253.293.083.002.742.992.99Mean

0.820.820.770.68---0.720.880.72--0.610.900.96-0.740.610.73Standard deviation

0.290.180.240.13---0.190.160.17--0.220.230.24-0.210.110.07Standard error
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Table 79
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A friend or family member (non-expert)
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

2471730493113159815711720267633734842111913103Unweighted base

6247128*812442325619821121035326Weighted base

4126107*7119212145157119824320NET: Helpful
61%84%52%83%82%97%100%97%61%78%67%72%81%72%85%80%80%80%86%100%77%77%81%77%86%78%

1*1323*3-6-*112253-*33*216Very helpful       (4)
16%14%17%38%19%42%100%42%-25%-13%21%28%34%24%28%34%-32%24%26%18%36%32%24%

311384-4113212134104116522214Fairly helpful     (3)
45%70%36%45%63%55%-55%61%54%67%59%60%44%51%56%52%46%86%68%53%51%63%41%54%54%

2*212*-**511111131*-3211*5Not very helpful   (2)
39%16%48%17%14%3%-3%19%21%26%28%19%28%15%20%19%14%14%-23%23%19%23%7%21%

----*---***-----**------**Not helpful at all (1)
----4%---20%1%7%-----1%6%------7%2%

2*212*-**511111142*-3211*6NET: Not helpful
39%16%48%17%18%3%-3%39%22%33%28%19%28%15%20%20%20%14%-23%23%19%23%14%22%

2.772.972.693.212.973.394.003.392.413.022.602.853.023.003.203.043.073.092.863.323.013.032.993.133.102.99Mean

0.77-0.850.760.720.59-0.59-0.720.71-0.80-0.750.720.740.89--0.720.730.770.850.980.73Standard deviation

0.16-0.210.140.100.11-0.11-0.070.18-0.24-0.170.140.080.16--0.100.110.230.200.270.07Standard error
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Table 79
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

A friend or family member (non-expert)
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------338----313913811020-31612397959110338Unweighted base

------83----6932305-*23918143083Weighted base

------73----5829264-*23817132673NET: Helpful
------88%----93%87%91%85%75%-100%94%92%87%90%93%85%88%

------21----1289*-**1244921Very helpful       (4)
------25%----23%21%25%31%5%-67%13%25%21%22%31%31%25%

------52----4621173-*2261391752Fairly helpful     (3)
------62%----70%67%66%55%70%-33%81%67%67%68%63%55%62%

------9----*1241--**12*49Not very helpful   (2)
------11%----7%13%7%15%20%--6%8%13%9%3%15%11%

------1------1-*-----**-1Not helpful at all (1)
------1%------2%-5%-----1%3%-1%

------10----*1341--**121410NET: Not helpful
------12%----7%13%9%15%25%--6%8%13%10%7%15%12%

------3.12----3.163.083.143.162.75-3.673.063.173.083.103.203.163.12Mean

------0.63----0.570.610.630.670.70--0.550.680.610.600.680.670.63Standard deviation

------0.03----0.100.100.050.060.16--0.140.200.100.070.090.060.03Standard error
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Table 80
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Looking on the internet
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

3565297216299409849124333844156093338Unweighted base

8167184721024122189104152383Weighted base

71361535282110217893132073NET: Helpful
85%84%86%85%75%79%87%82%86%88%63%100%91%90%87%86%91%89%88%

2524121372**22414521Very helpful       (4)
27%33%23%25%40%32%32%28%28%15%6%24%25%21%38%27%29%22%25%

58411131514911565291552Fairly helpful     (3)
57%51%63%60%36%47%55%53%58%73%57%76%66%69%49%59%63%67%62%

121311*2311-1111129Not very helpful   (2)
15%14%14%14%25%21%13%18%12%12%37%-9%7%9%14%9%10%11%

-*-*----*----**--*1Not helpful at all (1)
-1%-1%----2%----3%5%--1%1%

131311*2311-11111210NET: Not helpful
15%16%14%15%25%21%13%18%14%12%37%-9%10%13%14%9%11%12%

3.123.163.093.083.153.113.193.103.113.022.703.243.163.083.203.133.203.103.12Mean

0.690.740.650.680.920.780.870.710.700.540.75-0.600.650.820.730.600.610.63Standard deviation

0.120.090.120.080.230.140.290.110.070.080.22-0.100.110.120.190.080.060.03Standard error

Page 222

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 80
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Looking on the internet
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

83255811813796395133252529552263752581072610148129357759338Unweighted base

2061429342312237967145151863276235318181483Weighted base

1861225302012027156135131655245232277161373NET: Helpful
89%92%88%87%88%88%100%88%60%89%83%77%93%100%87%88%88%88%83%83%90%86%88%90%90%88%

725776*6-211242451761110836421Very helpful       (4)
37%36%37%24%20%28%30%28%-27%16%24%32%31%25%28%26%24%16%40%27%25%30%32%28%25%

1137182314114250448410113817412219510952Fairly helpful     (3)
52%55%51%63%68%60%70%61%60%62%68%54%61%69%63%60%61%65%67%42%62%61%58%57%62%62%

212342-218111-22731*341219Not very helpful   (2)
11%8%12%11%11%11%-11%32%10%13%19%7%-11%10%11%10%17%17%9%13%12%10%8%11%

---***-**1**--**1*--**--*1Not helpful at all (1)
---2%1%1%-1%8%1%4%3%--2%3%1%2%--1%1%--2%1%

212443-319121-22831*4412110NET: Not helpful
11%8%12%13%12%12%-12%40%11%17%23%7%-13%12%12%12%17%17%10%14%12%10%10%12%

3.263.283.253.103.063.153.303.152.523.152.952.983.243.313.113.133.133.102.993.233.153.113.183.223.163.12Mean

0.660.660.680.650.610.65-0.650.760.620.720.810.600.520.660.700.640.640.630.970.630.640.660.630.650.63Standard deviation

0.070.130.090.060.050.07-0.070.210.030.140.150.080.110.080.080.040.060.120.310.050.060.110.070.090.03Standard error
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Table 80
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Looking on the internet
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------77----131234153-1841220141577Unweighted base

------18----23841-*11353418Weighted base

------17----23831-*11353317NET: Helpful
------94%----100%92%100%80%100%-100%100%100%92%100%100%80%94%

------12----2163*-*11133312Very helpful       (4)
------64%----74%33%71%67%67%-100%50%100%33%60%86%67%64%

------5----1221*--1-22*15Fairly helpful     (3)
------30%----26%58%29%13%33%--50%-58%40%14%13%30%

------1-----*-1-----*--11Not very helpful   (2)
------4%-----8%-13%-----8%--13%4%

------*-------*--------**Not helpful at all (1)
------2%-------7%--------7%2%

------1-----*-1-----*--11NET: Not helpful
------6%-----8%-20%-----8%--20%6%

------3.57----3.743.253.713.403.67-4.003.504.003.253.603.863.403.57Mean

------0.67----0.580.740.491.09-----0.740.550.421.090.67Standard deviation

------0.08----0.160.210.080.28-----0.210.120.110.280.08Standard error
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Table 81
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Other
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

111661489272214611016155181677Unweighted base

241322*2531*24314418Weighted base

241322*2531*23314417NET: Helpful
100%93%100%92%100%86%100%100%89%100%100%100%100%93%84%100%100%100%94%

121211*1321*22213312Very helpful       (4)
53%57%100%71%68%33%49%71%49%73%46%100%82%64%60%81%67%83%64%

11-111**211-*11*115Fairly helpful     (3)
47%36%-20%32%53%51%29%40%27%54%-18%29%24%19%33%17%30%

-*-*-*--1----**---1Not very helpful   (2)
-7%-8%-14%--11%----7%7%---4%

--------------*---*Not helpful at all (1)
--------------9%---2%

-*-*-*--1----*1---1NET: Not helpful
-7%-8%-14%--11%----7%16%---6%

3.533.494.003.633.683.193.493.713.393.733.464.003.823.573.353.813.673.833.57Mean

0.660.73-0.76----0.750.53--0.510.731.14-0.540.440.67Standard deviation

0.200.18-0.20----0.160.14--0.160.180.29-0.130.110.08Standard error
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Table 81
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Other
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

2992026223313237410687211960209541289291677Unweighted base

725658*7117212254145219627418Weighted base

624657*7116212144145219626317NET: Helpful
96%100%94%96%90%93%100%93%100%94%89%63%100%82%95%100%96%94%100%100%94%92%100%96%93%94%

523435*4-1211113293117414212Very helpful       (4)
70%78%65%60%62%61%100%59%-67%59%47%67%67%67%56%65%56%48%71%74%68%48%60%59%64%

2*1212-2151*1*12421*221215Fairly helpful     (3)
26%22%29%36%28%33%-34%100%27%30%16%33%15%27%44%31%38%52%29%20%24%52%36%34%30%

---*11-1-1**-**-1*--11-*-1Not very helpful   (2)
---4%10%7%-7%-5%11%18%-18%5%-4%6%--6%8%-4%-4%

*-*------*-*------------**Not helpful at all (1)
4%-6%------2%-18%------------7%2%

*-**11-1-1*1-**-1*--11-**1NET: Not helpful
4%-6%4%10%7%-7%-6%11%37%-18%5%-4%6%--6%8%-4%7%6%

3.613.783.533.553.523.544.003.523.003.593.482.913.673.493.623.563.623.503.483.713.693.593.483.573.443.57Mean

0.750.560.890.630.750.67-0.67-0.670.90---0.650.570.580.680.68-0.610.70-0.610.970.67Standard deviation

0.140.190.200.120.160.12-0.12-0.080.29---0.140.130.070.150.23-0.090.13-0.110.240.08Standard error
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Table 81
Q22. You said you had used the following sources for help or guidance. How helpful did you find them?

Other
Base: All respondents who had used these sources for help or guidance
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------424----283815216837141212388468168424Unweighted base

------105----5935469-1239201646105Weighted base

------55----2421254-*11411102555I don't think I need
------53%----40%45%59%53%43%-50%33%42%45%55%63%53%53%help and guidance that

regularly

------6----1121*-***12*16I don't think the help
------6%----16%13%5%3%5%-25%25%8%13%8%1%3%6%and guidance provided

by the Charity
Commission is clear
enough

------3----**21---*-*1*13I don't think there is
------3%----3%5%5%2%---8%-5%6%3%2%3%enough help and

guidance provided by
the Charity Commission

------16----*1482-**-122816I didn't know that the
------15%----9%16%11%17%22%-25%17%-16%12%10%17%15%Charity Commission

provided help and
guidance

------9----12241--**22*49I don't know how to
------9%----12%18%7%8%8%--8%17%18%10%3%8%9%find what I need

------7------24*-----1147I don't use the
------7%------6%10%5%-----6%6%10%7%internet very much

------11----11341-**1121411Other
------10%----22%13%7%10%16%-25%17%25%13%10%4%10%10%

------14----11561--*1123614None of the above
------13%----16%11%13%13%11%--8%25%11%8%19%13%13%
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Table 82
Q23. Which of the following reasons, if any, describe why you don't use the Charity Commission as a source of help and guidance more often?
Base: All respondents who never/ less than once a year used Charity Commission
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

5779328920341047123661734343442073102424Unweighted base

14208235821231164110101151825105Weighted base

71141424171792*555291355I don't think I need
48%53%54%60%36%51%29%55%53%57%43%67%50%47%51%40%49%51%53%help and guidance that

regularly

1211-*-111*-1111126I don't think the help
7%9%9%4%-3%-8%4%8%4%-9%11%10%15%7%7%6%and guidance provided

by the Charity
Commission is clear
enough

11*1***12*---*-*1*3I don't think there is
5%6%3%2%3%2%9%4%6%1%---3%-5%5%2%3%enough help and

guidance provided by
the Charity Commission

131411*242*-13113416I didn't know that the
10%17%15%18%18%15%10%13%13%14%10%-10%24%8%11%18%15%15%Charity Commission

provided help and
guidance

11-2**-132*-1111229I don't know how to
8%7%-8%6%3%-9%10%11%4%-5%6%8%20%9%7%9%find what I need

1112*111211-1111217I don't use the
4%7%9%10%6%6%22%7%7%6%14%-5%12%12%10%12%5%7%internet very much

111212*2411-21112311Other
10%5%8%7%21%18%19%15%12%6%14%-18%9%13%10%14%13%10%

3212*111421*11112314None of the above
22%10%16%9%10%9%20%9%11%11%19%33%9%9%12%15%12%12%13%
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Table 82
Q23. Which of the following reasons, if any, describe why you don't use the Charity Commission as a source of help and guidance more often?
Base: All respondents who never/ less than once a year used Charity Commission
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

---15726798397204043447582465863291303012157155408287424Unweighted base

---396624124510091215616218133733838102022105Weighted base

---243113*13155379271245163121215101155I don't think I need
---62%47%54%33%55%14%55%38%58%59%37%43%59%56%50%41%34%55%56%53%51%52%53%help and guidance that

regularly

---331-115***112412*221326I don't think the help
---7%5%4%-4%15%5%6%2%2%15%7%9%5%4%21%16%6%7%7%13%8%6%and guidance provided

by the Charity
Commission is clear
enough

---12*-**3--**1*21*-11*113I don't think there is
---4%3%1%-1%5%3%--3%5%7%2%3%4%2%-2%3%4%6%3%3%enough help and

guidance provided by
the Charity Commission

---2142*21142321221051*7512216I didn't know that the
---6%20%9%33%10%30%14%24%24%11%27%14%11%13%16%15%9%19%12%10%11%9%15%Charity Commission

provided help and
guidance

---461-1*91111237311431329I don't know how to
---9%9%5%-5%10%9%11%4%7%14%14%13%8%8%17%24%11%7%13%16%7%9%find what I need

---25212161*1-21531*32-*17I don't use the
---5%8%9%67%8%10%6%6%2%7%-9%7%6%10%10%9%7%4%-1%5%7%internet very much

---293-3*10112*3294*13313311Other
---5%13%11%-11%10%10%12%4%14%3%15%7%10%13%7%24%9%7%12%16%12%10%

---584-41121221221131*3512314None of the above
---14%12%15%-15%26%12%17%15%15%27%12%9%13%9%10%8%9%14%9%9%15%13%
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Table 82
Q23. Which of the following reasons, if any, describe why you don't use the Charity Commission as a source of help and guidance more often?
Base: All respondents who never/ less than once a year used Charity Commission
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------84----3629387-*12617133884I had not heard of them
------65%----44%52%66%68%73%-40%39%50%52%68%65%68%65%

------32----3510122-*115551232I had heard of them,
------25%----37%40%23%22%22%-20%44%36%40%20%27%22%25%but have not used them

in the past year

------11----1145--***121511I had heard of them,
------8%----16%8%9%9%--20%17%14%8%10%7%9%8%and have used them in

the past year

------2----*-11*-*---1*12Don't know
------2%----2%-2%1%5%-20%---3%1%1%2%
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Table 83
Q24a. Before taking this survey, had you heard of the Charity Commission's '5-minute guides'?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

915719472927133*8883131884I had not heard of them
61%62%64%68%62%63%78%55%71%67%74%38%57%63%56%50%62%58%65%

463623*5851143426832I had heard of them,
29%25%25%23%25%25%8%30%22%25%17%62%28%25%27%30%26%27%25%but have not used them

in the past year

131211*221*-21212411I had heard of them,
8%11%7%8%13%13%15%13%5%5%9%-16%9%13%12%11%12%8%and have used them in

the past year

*1**---**1---*1**12Don't know
3%2%5%1%---1%1%3%---2%4%8%1%3%2%
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Table 83
Q24a. Before taking this survey, had you heard of the Charity Commission's '5-minute guides'?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

91826482012057989123131962264331307151684I had not heard of them
40%21%48%68%72%59%52%59%91%64%76%68%61%40%61%72%64%63%44%72%64%65%65%58%61%65%

8358169*9132237355261341121127632I had heard of them,
33%42%29%21%24%28%26%28%9%26%19%21%33%38%22%19%26%31%42%21%25%23%19%28%23%25%but have not used them

in the past year

623314*3-11121132821*4413311I had heard of them,
25%35%21%9%2%11%22%10%-9%5%12%6%19%15%9%8%5%9%7%9%10%9%14%12%8%and have used them in

the past year

***111-1-2---*1*2**-111*12Don't know
2%3%1%2%1%2%-2%-2%---3%2%1%2%1%5%-1%2%7%1%4%2%
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Table 83
Q24a. Before taking this survey, had you heard of the Charity Commission's '5-minute guides'?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------44----641618--13241061844Unweighted base

------11----1145--***121511Weighted base

------7----1124--*-*11147Charity purposes and
------65%----58%75%56%72%--100%-100%75%60%50%72%65%rules

------4----*111--**-11*14Making decisions at a
------33%----28%75%31%28%--100%33%-75%30%33%28%33%charity

------3----**11--*--*1*13Managing charity
------27%----14%25%31%28%--100%--25%40%17%28%27%finances

------3----1-11--***-1*13Managing conflicts of
------26%----50%-38%17%--100%33%50%-40%33%17%26%interest in a charity

------3----*-12----*-1*23What to send to the
------31%----22%-31%39%----50%-30%33%39%31%Charity Commission and

how to get help

------4----1*12--****1-24Safeguarding for
------35%----64%25%31%33%--100%67%50%25%50%-33%35%charities and trustees

------*-------*--------**Don't know
------3%-------6%--------6%3%

Page 233

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 84
Q24b. Which of them have you used?
Base: All respondents who have heard of the Charity Commission's ‘5-minute guides’ and have used them in the past year
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

511383628842-9583101544Unweighted base

131211*221*-21212411Weighted base

1212*1-11**-2111227Charity purposes and
62%81%100%100%64%72%-65%68%46%61%-82%86%76%69%74%54%65%rules

*1*****11**-1**-114Making decisions at a
23%29%31%13%32%17%50%50%26%23%61%-24%38%9%-38%20%33%charity

-1*1-1*11*--1**-113Managing charity
-29%31%26%-36%100%38%28%23%--47%24%22%-21%14%27%finances

*1***--11---111*113Managing conflicts of
39%19%31%13%32%--38%50%---24%59%49%63%47%20%26%interest in a charity

*1**1**11*--111*113What to send to the
39%27%31%13%68%17%50%52%42%27%--35%45%29%37%33%22%31%Charity Commission and

how to get help

***11**1*1*-1*1**14Safeguarding for
39%8%63%37%68%27%50%27%22%77%39%-42%42%71%31%20%32%35%charities and trustees

-----------------**Don't know
-----------------7%3%

Page 234

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 84
Q24b. Which of them have you used?
Base: All respondents who have heard of the Charity Commission's ‘5-minute guides’ and have used them in the past year
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

24101414616115-44265613103483119184141444Unweighted base

623314*3-11121132821*4413311Weighted base

422212-2-7111*22611*231227Charity purposes and
65%79%54%66%68%62%-66%-65%100%85%58%36%72%72%72%64%100%100%50%75%77%66%59%65%rules

21*1*1*1-4*1*11*31--21*114Making decisions at a
29%49%14%41%33%31%100%26%-33%50%32%13%52%24%17%34%25%--41%22%27%15%22%33%charity

211**1*1-3****1*31--11*113Managing charity
38%49%30%14%16%25%100%20%-27%50%18%32%18%40%16%32%39%--31%11%27%23%44%27%finances

11-1*1-1-3*-**1*21--1*1113Managing conflicts of
25%59%-25%32%30%-32%-26%50%-13%30%38%17%28%36%--13%10%73%28%36%26%interest in a charity

211*11-1-3111-1*31**1**213What to send to the
36%54%23%7%67%19%-21%-31%100%32%42%-41%20%34%39%35%100%23%10%27%46%36%31%Charity Commission and

how to get help

3121*2*2-4***11131*-21*214Safeguarding for
43%40%46%29%16%48%100%44%-35%50%18%35%48%36%57%34%25%30%-45%20%23%56%33%35%charities and trustees

---*-----*------*-------**Don't know
---8%-----3%------3%-------8%3%
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Table 84
Q24b. Which of them have you used?
Base: All respondents who have heard of the Charity Commission's ‘5-minute guides’ and have used them in the past year
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------59----4721233-*2271292359Communications to
------46%----57%60%49%42%27%-60%56%57%60%50%48%42%46%current charity members

/ supporters

------27----249121--114631227Approaching friends /
------21%----31%32%20%21%12%--33%36%32%24%14%21%21%family members of

current trustees

------25----44972-121462725Advertising on the
------20%----53%36%20%12%20%-80%67%36%36%26%12%12%20%charity's social media

/ website

------21----2378*-*11353821Advertising in the
------16%----28%28%17%14%5%-20%39%21%28%19%14%14%16%wider community (e.g.

newspapers, flyers)

------25----24991-*11463925People who have
------19%----32%36%20%15%10%-20%39%29%36%23%16%15%19%benefited from the

charity come forward to
become trustees

------16----23651-*11333516Other
------12%----24%22%13%8%7%-40%22%21%22%13%13%8%12%

------29----*18163--**1351629We haven't recruited
------23%----6%10%18%29%34%--6%7%10%12%24%29%23%any trustees recently

------3-----**11----**-13Not applicable
------2%-----2%1%1%10%----2%2%-1%2%
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Table 85
Q25. How does your charity tend to find new trustees?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

7951245*92081-6573121359Communications to
45%39%47%45%60%49%15%56%53%43%30%-41%43%50%49%57%42%46%current charity members

/ supporters

461523-3722-35314827Approaching friends /
23%26%14%19%32%26%-20%18%11%37%-25%36%25%12%20%27%21%family members of

current trustees

55252315811*35626825Advertising on the
31%21%15%20%28%25%22%32%20%4%30%20%22%41%42%33%27%24%20%charity's social media

/ website

462513*4711-24414721Advertising in the
24%23%16%18%22%26%7%25%18%5%26%-16%29%26%21%17%24%16%wider community (e.g.

newspapers, flyers)

35252314711-35525825People who have
18%19%18%17%30%23%22%23%19%5%21%-20%38%33%28%22%26%19%benefited from the

charity come forward to
become trustees

231312*2531132213316Other
12%12%7%11%9%15%8%12%14%15%12%58%19%17%16%12%13%11%12%

46261223761*32214729We haven't recruited
26%25%22%23%9%19%56%17%19%29%26%23%21%15%14%21%17%21%23%any trustees recently

*-*1-***11---**---3Not applicable
2%-3%2%-2%7%2%1%4%---2%2%---2%
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Table 85
Q25. How does your charity tend to find new trustees?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1239182815-1525747103131344215224217151059Communications to
52%45%55%47%43%46%-46%31%46%36%55%50%48%60%51%45%50%52%44%50%46%59%60%37%46%current charity members

/ supporters

51481491912724523722821111139427Approaching friends /
23%18%25%21%21%26%52%26%14%22%19%28%26%25%15%27%23%18%22%25%23%24%28%35%15%21%family members of

current trustees

5239128-8-2522335619841121129525Advertising on the
21%26%19%22%18%22%-23%-21%14%14%17%38%24%23%19%19%42%27%25%23%19%34%19%20%charity's social media

/ website

4135117-7*211242461762*9926521Advertising in the
19%14%21%14%17%22%-22%5%17%9%14%18%35%17%23%17%15%25%8%20%19%13%24%19%16%wider community (e.g.

newspapers, flyers)

5239118-8*2423324521821108210525People who have
22%21%22%22%17%23%-23%5%20%21%22%14%32%21%17%21%20%25%16%22%18%16%39%20%19%benefited from the

charity come forward to
become trustees

311584-4114112124133116512316Other
11%16%9%13%12%12%-12%22%12%14%11%8%13%11%14%13%8%13%19%12%11%12%9%13%12%

52310147*722733514422101*81023829We haven't recruited
20%28%17%25%22%19%26%20%33%22%32%23%24%19%21%17%23%24%17%7%17%21%16%12%30%23%any trustees recently

1-1-21**-3--1-**211**1-**3Not applicable
2%-3%-3%2%22%1%-2%--3%-1%2%2%1%6%13%1%2%-1%2%2%
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Table 85
Q25. How does your charity tend to find new trustees?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------65----5924243-122915102465Reviewing what skills,
------51%----77%72%55%43%32%-80%83%71%72%60%49%43%51%background and

experience we need on
our Board

------21----4574*-121552421Inviting written
------16%----59%40%16%7%5%-80%72%43%40%19%12%7%16%applications from

prospective trustees

------34----4712111-1227841134Interviewing
------27%----62%54%27%19%10%-80%72%50%54%31%20%19%27%prospective trustees

------55----4619224-*2261182255Inviting prospective
------42%----51%50%44%39%44%-40%56%50%50%44%43%39%42%trustees to sit in on a

trustee meeting

------48----4718172-*2271081748Giving prospective
------38%----64%54%41%31%20%-60%72%57%54%43%40%31%38%trustees opportunities

to ask questions (e.g.
an online session
before the application
deadline)

------59----5822222-12281482259Providing important
------46%----69%66%51%39%20%-80%72%64%66%59%41%39%46%documents and

information about the
charity (e.g. accounts,
governing document)

------69----5925263-122915102669Providing information
------54%----74%72%58%48%34%-80%83%64%72%61%54%48%54%about the legal

responsibilities of
trustees (e.g. Charity
Commission guidance)

------33----4611101-1216741033Offering access to
------25%----55%46%26%19%15%-80%72%36%46%30%20%19%25%training

------10----2233*-*11212310Running a shadowing
------8%----26%16%7%5%2%-40%28%21%16%6%10%5%8%scheme or mentoring

programme

------7----1-32*-***-2227Other
------5%----10%-7%4%2%-20%11%7%-7%8%4%5%

------11----**361---**12611None of the above
------9%----3%4%7%11%12%---7%4%5%10%11%9%

------8-----*242----*1148Don't know
------6%-----2%4%7%20%----2%4%4%7%6%
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Table 86
Q26. Which of the following does your charity do when you recruit new trustees?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

6134123829209319895111865Reviewing what skills,
40%52%39%43%57%70%53%61%52%44%72%61%65%66%63%75%52%57%51%background and

experience we need on
our Board

34142314621-34524721Inviting written
19%16%10%13%36%23%22%28%16%9%26%-22%33%38%37%20%22%16%applications from

prospective trustees

67263416942-45726934Interviewing
37%27%20%23%45%39%30%39%24%18%46%-31%42%53%36%28%29%27%prospective trustees

911412471101652*678391555Inviting prospective
57%44%42%43%60%59%37%63%42%28%45%23%41%54%55%45%42%49%42%trustees to sit in on a

trustee meeting

58410362812811667291448Giving prospective
31%34%35%36%49%53%53%50%33%40%24%61%46%50%52%40%43%44%38%trustees opportunities

to ask questions (e.g.
an online session
before the application
deadline)

6115113719179218782111459Providing important
38%47%44%42%55%62%45%55%45%44%51%58%59%57%58%37%49%44%46%documents and

information about the
charity (e.g. accounts,
governing document)

814414471101811218882131969Providing information
54%57%41%52%66%63%46%66%48%55%44%77%62%61%62%40%60%60%54%about the legal

responsibilities of
trustees (e.g. Charity
Commission guidance)

551534157421546161033Offering access to
33%21%13%20%57%39%22%30%19%22%35%61%34%35%41%16%29%31%25%training

21*21**131**21212310Running a shadowing
12%6%4%7%24%3%8%7%7%4%9%20%11%10%14%12%9%9%8%scheme or mentoring

programme

*11111*122*-111*227Other
3%4%7%4%11%8%15%8%6%8%9%-7%6%5%4%8%5%5%

1223-1*142*-111*2211None of the above
8%10%15%10%-5%15%4%11%9%5%-6%4%4%8%8%8%9%

1112**1131*-1111128Don't know
8%4%5%6%4%2%25%7%7%6%6%-6%9%6%13%6%5%6%
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Table 86
Q26. Which of the following does your charity do when you recruit new trustees?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

1459222920*192635694121453205329246171665Reviewing what skills,
60%68%57%57%44%58%22%58%36%52%47%45%46%53%58%52%54%49%61%74%60%51%56%67%59%51%background and

experience we need on
our Board

514787-7-211113451753111839421Inviting written
21%16%24%19%12%22%-22%-17%9%7%7%38%20%21%17%13%34%21%24%17%28%37%14%16%applications from

prospective trustees

825131412-12*342342782711321714411734Interviewing
33%32%33%33%21%35%-35%9%27%17%22%19%32%34%29%28%28%37%50%36%31%34%43%27%27%prospective trustees

12481923201202533594121243174225226121155Inviting prospective
53%56%52%48%35%58%48%59%31%43%26%35%43%62%56%48%43%41%49%51%53%46%49%48%42%42%trustees to sit in on a

trustee meeting

1349181817*171484473111139134222206131148Giving prospective
54%55%54%46%27%51%22%52%13%39%36%28%37%41%51%41%39%32%46%53%47%43%54%50%41%38%trustees opportunities

to ask questions (e.g.
an online session
before the application
deadline)

13492124201201573683131246184223226151359Providing important
56%54%57%55%37%60%48%59%27%46%28%46%40%45%60%45%47%44%49%47%48%48%53%57%50%46%documents and

information about the
charity (e.g. accounts,
governing document)

17612252723*2316868123141455204329277171469Providing information
74%79%72%64%40%69%22%69%17%55%53%60%59%45%66%54%56%49%50%67%61%58%61%68%54%54%about the legal

responsibilities of
trustees (e.g. Charity
Commission guidance)

835111410*1013223527724113*1811411433Offering access to
34%40%31%27%21%31%22%31%13%26%22%20%24%34%34%26%25%27%33%10%37%24%36%44%17%25%training

2*2443-3-101*2132651*5314210Running a shadowing
10%3%13%10%6%9%-9%-8%7%3%8%8%16%8%6%12%9%4%11%6%8%17%8%8%scheme or mentoring

programme

2*2142*2*6112*11531*121227Other
8%3%10%4%5%7%22%6%5%5%7%4%8%6%7%5%5%7%9%6%3%3%10%7%7%5%

1*1272*211012211275*-3411211None of the above
6%3%8%6%11%5%26%5%23%8%7%13%10%12%3%10%7%11%3%-6%9%7%3%7%9%

11-261-1171*1*21531*32-*28Don't know
2%7%-5%8%2%-2%10%6%10%2%4%3%8%5%5%8%11%13%5%3%-2%7%6%
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Table 86
Q26. Which of the following does your charity do when you recruit new trustees?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q27. Summary
The

beneficiaries
of the charity

People whoand people with
Your charity'ssupport thesimilarThe members of

communitycharityexperiencethe charity

519519519519Unweighted base

129129129129Weighted base

120117116112NET: Confident
93%91%90%87%

71716773Very confident      (4)
56%56%52%56%

49464940Somewhat confident  (3)
38%36%38%31%

3231Not very confident  (2)
2%2%3%1%

****Not confident at    (1)
****all

3341NET: Not confident
2%2%3%1%

2334Don't know
2%2%2%3%

36611Not applicable
2%5%5%9%

3.553.573.533.63Mean

0.560.550.580.52Standard deviation

0.030.020.030.02Standard error
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Table 87
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - Summary
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------112----61139488-12211221748112NET: Confident
------87%----79%90%90%87%83%-100%83%71%90%90%90%87%87%

------73----3624345-*11612123473Very confident      (4)
------56%----48%50%56%61%49%-60%50%43%50%50%64%61%56%

------40----2515143-*1151051440Somewhat confident  (3)
------31%----32%40%34%26%34%-40%33%29%40%40%27%26%31%

------1-----**1-----**-11Not very confident  (2)
------1%-----2%1%1%-----2%1%-1%1%

------*-------*--------**Not confident at    (1)
------*-------*--------**all

------1-----**1-----**-11NET: Not confident
------1%-----2%1%1%-----2%1%-1%1%

------4------*21-----**24Don't know
------3%------1%3%12%-----1%1%3%3%

------11----1145*--*1122511Not applicable
------9%----21%8%9%8%5%--17%29%8%9%8%8%9%

------3.63----3.603.523.613.673.59-3.603.603.603.523.543.713.673.63Mean

------0.52----0.540.570.510.530.52--0.650.640.570.530.470.530.52Standard deviation

------0.02----0.100.080.040.040.09--0.170.200.080.050.050.040.02Standard error
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Absolutes/col percents

Table 88
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - The members of the charity
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

14219234931433173111111161828112NET: Confident
89%85%88%86%74%77%93%87%87%84%71%100%82%85%80%96%85%88%87%

81351635292010217674121773Very confident      (4)
54%52%47%59%56%42%63%55%54%50%50%58%51%45%50%63%56%56%56%

5847141512711454261040Somewhat confident  (3)
35%33%41%27%17%36%30%32%33%34%21%42%31%40%31%33%29%33%31%

------*11-----*-*-1Not very confident  (2)
------7%3%1%-----2%-1%-1%

-------------*----*Not confident at    (1)
-------------2%----*all

------*11----**-*-1NET: Not confident
------7%3%1%----2%2%-1%-1%

1111**-*11*--**-114Don't know
3%3%5%3%5%2%-2%1%5%5%--2%2%-3%2%3%

131312-1421-212*2311Not applicable
8%12%7%11%22%20%-8%10%11%24%-18%11%16%4%11%10%9%

3.613.613.533.683.773.543.553.573.603.603.703.583.623.473.583.653.643.633.63Mean

0.510.500.530.480.480.530.760.580.530.510.55-0.510.660.570.520.520.490.52Standard deviation

0.070.050.090.050.110.090.210.080.050.060.15-0.080.100.080.110.060.050.02Standard error
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Table 88
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - The members of the charity
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

20614326028128410991117619228537834340102223112NET: Confident
86%82%88%84%90%84%78%85%68%88%85%85%86%82%87%85%87%90%89%83%90%87%87%88%86%87%

114822391811717168124121257244227246141673Very confident      (4)
49%53%47%57%59%52%52%52%24%58%55%57%59%57%56%47%58%58%50%46%57%52%54%54%59%56%

927102111*112373452710281331161649740Somewhat confident  (3)
37%30%41%26%31%32%26%33%44%30%30%28%27%25%31%39%29%32%39%37%33%34%32%34%26%31%

*-*1*1**-1*--***1****-*1*1Not very confident  (2)
1%-1%1%*2%22%1%-1%2%--4%1%1%1%1%3%6%1%-2%3%1%1%

**---*-**-*------*-------*Not confident at    (1)
1%4%---1%-1%5%-3%------1%-------*all

1**1*1*1*11--***11***-*1*1NET: Not confident
2%4%1%1%*2%22%2%5%1%5%--4%1%1%1%1%3%6%1%-2%3%1%1%

*-*121-1121*-*1*311-111*14Don't know
1%-2%3%3%2%-2%23%2%5%2%-4%2%1%3%3%6%-2%2%7%1%4%3%

211544-4*1112312392**3512211Not applicable
11%14%9%12%6%11%-11%4%9%5%13%14%10%10%13%9%5%3%10%7%11%4%8%9%9%

3.513.523.513.663.653.573.303.573.193.643.533.673.693.623.623.533.653.623.523.443.623.603.593.563.673.63Mean

0.610.790.550.510.490.59-0.580.870.500.730.490.480.630.530.530.500.550.590.740.510.500.570.570.500.52Standard deviation

0.070.160.070.040.030.05-0.050.220.020.120.070.060.130.060.060.030.040.100.200.040.040.090.060.050.02Standard error
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Absolutes/col percents

Table 88
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - The members of the charity
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------116----71140499-13311221749116NET: Confident
------90%----97%92%90%89%90%-100%100%93%92%91%89%89%90%

------67----4621324-*22611103267Very confident      (4)
------52%----56%50%48%57%41%-60%61%50%50%45%53%57%52%

------49----3518175-*1151171749Somewhat confident  (3)
------38%----41%42%42%31%49%-40%39%43%42%47%36%31%38%

------3------12------1*23Not very confident  (2)
------3%------3%3%------4%2%3%3%

------*-----**------**--*Not confident at    (1)
------*-----2%1%------2%1%--*all

------4-----*22-----*1*24NET: Not confident
------3%-----2%4%3%-----2%5%2%3%3%

------3-----*111----*-113Don't know
------2%-----2%2%2%7%----2%-4%2%2%

------6----**23*---**1136Not applicable
------5%----3%4%4%5%2%---7%4%4%5%5%5%

------3.53----3.583.493.473.593.46-3.603.613.543.493.413.553.593.53Mean

------0.58----0.540.640.600.570.53--0.610.600.640.630.560.570.58Standard deviation

------0.03----0.090.090.050.040.09--0.140.170.090.060.060.040.03Standard error
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Absolutes/col percents

Table 89
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - The beneficiaries of the charity and people with similar experience
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1522102561031434174113121362029116NET: Confident
95%90%93%92%95%91%84%92%89%87%100%100%94%94%92%100%92%94%90%

81251645261892*8873111767Very confident      (4)
50%50%50%58%75%44%69%41%47%44%42%39%58%61%52%54%53%56%52%

7105915*816931545391249Somewhat confident  (3)
45%40%43%34%20%47%15%50%42%44%58%61%36%33%40%46%39%38%38%

***1-*-*1*---11--*3Not very confident  (2)
2%1%4%3%-2%-2%1%1%---4%6%--1%3%

-----*-*--------***Not confident at    (1)
-----2%-2%--------1%2%*all

***1-1-11*---11-*14NET: Not confident
2%1%4%3%-5%-3%1%1%---4%6%-1%2%3%

*1*1*1-*11--***-113Don't know
2%5%3%2%5%5%-2%3%5%--2%2%2%-4%3%2%

*1-1--1131--1---1*6Not applicable
2%3%-3%--16%3%7%6%--4%---3%2%5%

3.493.543.463.583.793.393.823.393.513.483.423.393.613.573.483.543.543.543.53Mean

0.550.540.610.560.450.680.480.630.540.540.56-0.510.600.630.550.580.610.58Standard deviation

0.070.060.100.060.090.100.150.080.050.060.13-0.070.080.080.110.060.050.03Standard error
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Table 89
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - The beneficiaries of the charity and people with similar experience
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

21614356030130411291217619238837844442102424116NET: Confident
90%90%90%90%90%89%78%89%72%91%83%91%87%92%90%88%90%91%94%100%92%91%91%94%90%90%

1248203416*1616658124101051223125224141667Very confident      (4)
53%60%50%53%52%47%26%47%24%54%51%58%60%61%47%37%52%54%39%36%52%48%38%55%59%52%

92615251411434634629133715521920610849Somewhat confident  (3)
37%30%40%38%38%42%52%42%49%37%33%33%28%31%43%51%38%37%55%64%40%43%53%39%31%38%

211112-2*31*1-1121*-1*-113Not very confident  (2)
7%10%5%2%2%6%-6%5%2%5%2%4%-5%3%2%3%3%-2%1%-3%2%3%

*-*-*----**--*-**---**--**Not confident at    (1)
1%-1%-*----*2%--4%-1%*---1%1%--1%*all

211112-2*41*1*1121*-11-114NET: Not confident
8%10%7%2%2%6%-6%5%3%7%2%4%4%5%4%3%3%3%-3%2%-3%3%3%

---121-1121***1*21*-11**13Don't know
---3%3%2%-2%13%2%5%2%1%4%2%2%2%2%3%-2%2%2%1%4%2%

1-1241*115112-1252--231*16Not applicable
2%-3%4%5%4%22%3%9%4%5%6%8%-2%7%5%4%--4%5%7%2%3%5%

3.453.503.433.553.543.433.333.433.243.543.463.603.613.573.453.353.533.543.373.363.523.503.423.533.603.53Mean

0.690.730.690.550.560.62-0.620.640.570.750.550.580.740.610.600.560.560.580.560.580.560.520.570.590.58Standard deviation

0.070.140.090.050.040.05-0.050.160.030.120.080.070.140.070.060.030.050.100.140.040.040.080.060.060.03Standard error
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Table 89
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - The beneficiaries of the charity and people with similar experience
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------117----61141508-12311231850117NET: Confident
------91%----89%94%94%91%83%-100%89%86%94%94%93%91%91%

------71----4726314-*22714123171Very confident      (4)
------56%----53%56%59%56%39%-60%56%50%56%57%60%56%56%

------46----2515194-*115961946Somewhat confident  (3)
------36%----35%38%35%34%44%-40%33%36%38%37%33%34%36%

------2----1-*1*--**-**12Not very confident  (2)
------2%----8%-1%2%2%--11%7%-1%1%2%2%

------*-------*--------**Not confident at    (1)
------*-------*--------**all

------3----1-*1*--**-**13NET: Not confident
------2%----8%-1%2%2%--11%7%-1%1%2%2%

------3------*11------*13Don't know
------2%------1%2%10%------2%2%2%

------6----*122*---*11126Not applicable
------5%----3%6%4%4%5%---7%6%5%4%4%5%

------3.57----3.473.603.613.573.43-3.603.443.463.603.593.633.573.57Mean

------0.55----0.700.510.520.570.58--0.860.770.510.520.520.570.55Standard deviation

------0.02----0.120.070.040.040.10--0.200.210.070.050.060.040.02Standard error
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Table 90
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - People who support the charity
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1522102551031535183111111261930117NET: Confident
94%92%91%93%87%92%100%97%92%94%74%100%84%86%90%100%89%95%91%

813515442820102*7674121871Very confident      (4)
53%53%49%57%64%37%63%52%52%53%46%38%55%46%48%63%56%58%56%

69410161715811456271146Somewhat confident  (3)
40%39%42%36%23%55%37%44%40%41%29%62%28%41%42%37%33%37%36%

***1**--1-*-*11-*12Not very confident  (2)
2%1%5%4%4%1%--2%-3%-1%8%5%-2%2%2%

-------------*----*Not confident at    (1)
-------------2%----*all

***1**--1-*-*11-*13NET: Not confident
2%1%5%4%4%1%--2%-3%-1%10%5%-2%2%2%

*111*1-*1**---*-1*3Don't know
2%3%5%2%5%5%-2%2%2%5%---2%-4%1%2%

*1-***-*211-2**-116Not applicable
3%4%-2%4%2%-2%4%4%17%-15%4%4%-6%2%5%

3.543.563.463.553.663.383.633.543.533.573.543.383.643.353.463.633.603.583.57Mean

0.550.530.620.580.620.540.580.520.550.510.69-0.530.750.610.530.540.550.55Standard deviation

0.070.060.100.060.130.080.160.070.050.060.17-0.080.110.080.110.060.050.02Standard error
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Table 90
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - People who support the charity
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

22715356130130411491119620248938944543112423117NET: Confident
94%93%94%90%91%89%74%88%68%92%88%83%94%91%92%90%91%92%100%94%95%92%94%93%88%91%

1349243517*1717057114111356234226256151671Very confident      (4)
54%56%53%61%53%51%26%51%23%57%48%51%56%63%51%49%58%57%41%52%55%54%52%58%58%56%

9371125131122434482911331452191859846Somewhat confident  (3)
40%37%41%29%38%38%48%37%45%35%40%32%38%28%41%41%33%35%59%41%40%38%41%36%30%36%

1**112*2-2*--*1121--11*1*2Not very confident  (2)
3%3%3%2%1%5%26%5%-2%2%--5%5%4%2%2%--1%2%2%4%1%2%

**---*-**-*------*-------*Not confident at    (1)
1%4%---1%-1%5%-3%------1%-------*all

11*112*2*21--*1121--11*1*3NET: Not confident
4%7%3%2%1%5%26%5%5%2%5%--5%5%4%2%3%--1%2%2%4%1%2%

---111-11211-***21--*1**13Don't know
---3%2%2%-2%18%1%5%6%-4%1%1%2%2%--1%3%4%1%3%2%

*-*242-2*5*11-1151-*11-*26Not applicable
2%-3%4%5%4%-5%9%4%2%11%6%-2%5%5%3%-6%3%3%-2%8%5%

3.503.453.523.643.563.473.003.483.183.593.433.623.593.613.473.473.603.573.413.563.563.553.523.563.643.57Mean

0.630.800.570.540.530.64-0.640.860.530.720.510.500.630.610.590.530.580.520.590.530.540.570.580.510.55Standard deviation

0.070.150.070.040.030.06-0.060.220.020.110.080.060.120.070.060.030.050.090.150.040.040.080.060.050.02Standard error
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Table 90
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - People who support the charity
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------120----71242519-13312231851120NET: Confident
------93%----97%100%95%91%88%-100%100%93%100%95%95%91%93%

------71----4624335-*22611133371Very confident      (4)
------56%----64%52%54%58%46%-40%78%57%52%45%65%58%56%

------49----2618184-*1161261849Somewhat confident  (3)
------38%----33%48%41%33%41%-60%22%36%48%50%30%33%38%

------3----*-11*---*-1-13Not very confident  (2)
------2%----3%-2%2%2%---7%-4%-2%2%

------*------*-*-----*--*Not confident at    (1)
------*------1%-2%-----1%--*all

------3----*-11*---*-1-13NET: Not confident
------2%----3%-3%2%5%---7%-5%-2%2%

------2------*11------*12Don't know
------2%------1%2%7%------1%2%2%

------3------12-------123Not applicable
------2%------2%4%-------4%4%2%

------3.55----3.603.523.523.613.42-3.403.783.503.523.393.683.613.55Mean

------0.56----0.600.520.580.540.71--0.520.750.520.620.480.540.56Standard deviation

------0.03----0.100.070.040.040.12--0.120.200.070.060.050.040.03Standard error

Page 252

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 91
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - Your charity's community
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

152292551031435184113111361930120NET: Confident
95%92%88%91%91%90%100%91%94%91%95%100%98%91%98%96%89%96%93%

91561646281893*9783111971Very confident      (4)
55%61%54%60%74%53%63%48%46%47%67%39%69%60%56%49%50%60%56%

6848141718911446381149Somewhat confident  (3)
40%32%34%31%17%37%37%43%48%44%27%61%29%32%42%47%39%36%38%

*111*1-111--*1-*113Not very confident  (2)
2%3%5%4%5%5%-5%2%3%--2%4%-4%4%2%2%

---------*--------*Not confident at    (1)
---------2%--------*all

*111*1-111--*1-*113NET: Not confident
2%3%5%4%5%5%-5%2%5%--2%4%-4%4%2%2%

*111**-1*-*--1*-**2Don't know
2%3%5%3%5%2%-4%1%-5%--4%2%-1%1%2%

***1-*--11------1*3Not applicable
2%1%3%2%-2%--3%4%------6%1%2%

3.553.603.533.593.733.513.633.453.463.413.713.393.673.583.573.453.503.593.55Mean

0.550.570.630.580.600.620.580.610.550.690.52-0.530.610.510.630.590.550.56Standard deviation

0.070.060.100.060.120.090.160.080.050.080.12-0.070.090.070.130.060.050.03Standard error
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Table 91
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - Your charity's community
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding
once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

22616366232131411691219720259138844544102424120NET: Confident
95%89%98%93%93%94%100%94%72%94%85%91%93%96%94%94%93%94%91%94%95%95%92%94%92%93%

1248223715*1517048114121056224126254131771Very confident      (4)
52%60%48%57%56%46%26%46%19%57%42%61%55%62%56%40%57%53%48%30%56%55%39%53%66%56%

102814241611634654828143617421919610749Somewhat confident  (3)
44%29%50%36%37%48%74%47%53%37%44%29%38%34%38%54%36%41%43%63%39%40%53%41%26%38%

1***21-1*2*1*-112*1*11*113Not very confident  (2)
2%3%2%1%3%2%-2%5%2%2%5%1%-4%4%2%1%6%6%2%3%2%4%3%2%

---***-****-*---**--*----*Not confident at    (1)
---1%*1%-1%4%*2%-1%---*1%--*----*all

1***21-112*11-11211*11*113NET: Not confident
2%3%2%1%3%3%-3%9%2%5%5%3%-4%4%2%1%6%6%2%3%2%4%3%2%

11-111-1121--**-21*-111**2Don't know
2%8%-1%2%2%-2%14%1%8%--4%1%-2%3%3%-1%2%6%1%1%2%

---22*-**3*11-**31--1*-*13Not applicable
---4%2%1%-1%5%2%2%4%4%-1%2%3%3%--2%1%-1%4%2%

3.513.613.463.583.553.433.263.443.063.573.393.583.543.643.543.373.573.543.433.243.553.533.393.503.663.55Mean

0.560.600.550.550.580.59-0.590.810.550.700.620.610.520.580.570.550.560.650.650.570.560.560.590.540.56Standard deviation

0.060.120.070.050.040.05-0.050.190.020.110.090.070.100.060.060.030.040.110.160.040.040.080.060.050.03Standard error
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Table 91
Q27. How confident are you that your Board of Trustees reflects the perspectives of the following?
 - Your charity's community
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------519----3750188202411518145010583202519Unweighted base

------129----712445610-13312241956129Weighted base

------99----61135417-1331121144199The meeting agenda is
------77%----91%88%79%74%66%-100%94%86%88%85%72%74%77%clear and available in

good time before the
meeting

------3-----*111----**113I often do not have the
------3%-----2%3%2%7%----2%2%5%2%3%necessary information

or expertise to
contribute

------65----5723263-122713102665Briefing papers are
------50%----70%62%53%46%34%-100%61%71%62%53%53%46%50%clear and concise

------2-----**1*----**-12I do not feel
------1%-----4%1%1%2%----4%1%-1%1%comfortable speaking in

meetings

------80----61028315-1231015123180I feel empowered to
------62%----81%82%63%56%51%-100%78%79%82%63%63%56%62%speak

------2-----*11*----*1-12I don't understand what
------2%-----2%2%1%2%----2%3%-1%2%I am supposed to do in

the meetings

------100----61135416-13311191641100The Chair makes sure
------78%----93%92%80%74%63%-100%100%86%92%79%82%74%78%everyone gets a chance

to contribute

------4----*-21*--**-1114I feel like my opinion/
------3%----6%-4%2%2%--6%7%-5%4%2%3%perspective is not

valued

------1----****----*****1Meetings can be boring
------1%----3%4%1%*----7%4%1%1%*1%and I am not fully

engaged

------101----61136427-13311211542101I feel able to
------79%----90%92%82%75%66%-100%100%79%92%84%80%75%79%contribute to good

decision making

------104----61136447-12311211544104Meetings are arranged
------81%----90%88%83%79%68%-100%83%93%88%86%80%79%81%at a convenient time

and location for all
trustees

------99----71134407-1331120144099I can ask questions and
------77%----97%94%78%72%73%-100%100%93%94%81%73%72%77%get clarification of

anything I don't
understand
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Table 92
Q28. Which of the following do you think are true of your charity's board meetings?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------129----712445610-13312241956129Weighted base

------15----3354*-*11323415Trustees can claim out-
------11%----38%26%11%6%2%-40%50%29%26%10%13%6%11%of-pocket expenses such

as childcare or travel
costs for attending
meetings

------3------111-----**13None of the above
------2%------2%2%7%-----2%1%2%2%

------2------*11-----**12Don't know
------1%------1%1%7%-----1%1%1%1%
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Table 92
Q28. Which of the following do you think are true of your charity's board meetings?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

65974210726461362150812055752582488128519Unweighted base

1624112761131638204114131462231129Weighted base

1218821593143114311210124192399The meeting agenda is
75%73%73%79%89%81%85%89%81%72%78%100%87%82%86%74%85%75%77%clear and available in

good time before the
meeting

-11111-111--*1**113I often do not have the
-4%5%2%9%9%-8%3%4%--2%4%2%4%5%5%3%necessary information

or expertise to
contribute

81041337110199318784121565Briefing papers are
50%43%42%47%51%63%31%64%50%44%66%61%59%58%59%62%54%48%50%clear and concise

****---*1*---****12I do not feel
2%2%2%1%---1%1%1%---4%2%4%1%2%1%comfortable speaking in

meetings

1011718572122511419993141980I feel empowered to
63%46%65%65%79%66%55%74%67%59%80%77%66%71%69%47%65%62%62%speak

-**1**-11*---****22I don't understand what
-1%2%3%4%2%-6%2%1%---2%2%8%2%5%2%I am supposed to do in

the meetings

12188235921330133111101151825100The Chair makes sure
79%74%75%83%87%82%69%82%79%66%77%77%81%79%82%75%83%81%78%everyone gets a chance

to contribute

*1-1**-11**-1**-114I feel like my opinion/
1%2%-4%4%2%-7%3%1%3%-4%1%3%-3%4%3%perspective is not

valued

-*-*----11--*-----1Meetings can be boring
-1%-1%----1%4%--4%-----1%and I am not fully

engaged

121982251021430133112101251826101I feel able to
78%77%77%82%87%86%61%88%81%69%71%100%89%79%89%83%84%82%79%contribute to good

decision making

132082361031429163112101241827104Meetings are arranged
83%83%80%83%93%89%85%87%77%80%75%100%86%83%85%70%83%85%81%at a convenient time

and location for all
trustees

121672059313301431119125182599I can ask questions and
74%68%68%75%87%77%85%84%79%71%77%58%79%74%85%84%85%79%77%get clarification of

anything I don't
understand

Page 257

Charity Commission Trustees Survey - February 2023
ONLINE Fieldwork : 20th February - 8th March 2023

Absolutes/col percents

Table 92
Q28. Which of the following do you think are true of your charity's board meetings?
Base: All respondents
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

1624112761131638204114131462231129Weighted base

321221*332*-12413415Trustees can claim out-
18%9%13%9%27%13%7%17%9%10%10%-10%17%28%20%12%12%11%of-pocket expenses such

as childcare or travel
costs for attending
meetings

1-11--*--1*--*--**3None of the above
3%-5%3%--7%--4%5%--2%--1%1%2%

*1***--*1*---*****2Don't know
3%3%2%1%4%--3%2%1%---2%2%4%1%1%1%
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Table 92
Q28. Which of the following do you think are true of your charity's board meetings?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

9529661572671404138224974253792986108397164371619819147106108519Unweighted base

237163966341335123111420721269841944846112527129Weighted base

20614305028*27297811166162076308339379212199The meeting agenda is
85%82%86%77%75%82%22%82%45%79%74%81%78%86%74%78%78%74%87%86%82%79%81%84%77%77%clear and available in

good time before the
meeting

1-1111-112*1--11221*11*1*3I often do not have the
3%-5%4%2%3%-3%22%2%2%5%--4%5%2%4%6%6%3%3%4%3%2%3%necessary information

or expertise to
contribute

1248213219*191645784121451185325246151465Briefing papers are
52%57%49%53%48%57%22%57%22%52%44%52%38%60%56%53%52%45%57%70%53%52%49%61%53%50%clear and concise

*-**1*-**1-----*21*-1***-2I do not feel
1%-2%1%1%1%-1%9%1%-----1%2%2%5%-3%1%4%2%-1%comfortable speaking in

meetings

17512234024*2417879125131862236231317181780I feel empowered to
73%75%72%59%60%71%22%71%22%64%69%67%60%67%61%67%63%57%67%64%65%67%61%71%63%62%speak

1**111-111*-*-**11--11*1-2I don't understand what
2%4%2%2%1%2%-2%14%1%3%-1%-1%2%1%3%--1%2%2%3%-2%I am supposed to do in

the meetings

19514324929-2929881116616227930734038102220100The Chair makes sure
82%75%86%83%74%84%-86%45%80%71%78%81%82%77%86%80%73%78%87%85%82%84%87%77%78%everyone gets a chance

to contribute

1**122-2-4*11*1131*-21*114I feel like my opinion/
3%3%3%3%3%5%-5%-3%2%4%4%3%3%4%3%3%3%-5%3%2%4%5%3%perspective is not

valued

---*1*-*-1-----11*--11-**1Meetings can be boring
---1%1%1%-1%-1%-----3%1%1%--2%2%-2%1%1%and I am not fully

engaged

20614315029*29399891661722793273403892121101I feel able to
85%82%86%81%76%85%22%86%50%80%79%69%80%89%79%83%81%77%75%87%83%81%83%84%79%79%contribute to good

decision making

19613325230130310181216618228131724040102221104Meetings are arranged
84%86%83%83%79%89%74%89%54%82%79%85%79%87%83%85%82%76%82%65%83%85%89%88%80%81%at a convenient time

and location for all
trustees

18513315129*28297891551722772973393710222099I can ask questions and
78%72%81%79%76%84%22%85%40%79%72%68%76%81%79%83%79%71%78%87%83%79%87%87%76%77%get clarification of

anything I don't
understand
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Table 92
Q28. Which of the following do you think are true of your charity's board meetings?
Base: All respondents
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

237163966341335123111420721269841944846112527129Weighted base

413566*5-151122351042*7516315Trustees can claim out-
17%15%18%12%9%17%22%16%-12%7%6%9%32%16%18%11%9%28%6%14%10%11%23%11%11%of-pocket expenses such

as childcare or travel
costs for attending
meetings

*-*12***12*--*1-21--*1--13None of the above
1%-2%1%3%1%26%1%14%2%2%--3%3%-2%2%--1%3%--2%2%

**-*1*-*-2*11-*-111*11-**2Don't know
2%7%-1%2%1%-1%-1%2%4%3%-1%-1%2%8%6%2%2%-1%2%1%
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Table 92
Q28. Which of the following do you think are true of your charity's board meetings?
Base: All respondents
Sample: Wales

Prepared by Yonder



Main areaQ1. Annual income of your charityQ1. Annual income of your charity
New

North ofI don'tcharity
SouthLondonEnglandknow- not
andand(Yorkshire,Scotlandthecomplet

SouthSouthHumberside,orEnglandAcross£100,001incomeed£1,000,001£100,001£10,001
WestEastTheNorth East andOverseas/Northernandall theUK and£500,000-£10,001 -£0 -of myaccount£5,000,000-£500,001 --£25,001 --£0 -

EnglandEnglandMidlandsNorth West)outside UKIrelandWalesEnglandWalesUKoverseasplus£500,000£100,000£10,000charitys yetplus£5,000,000£1,000,000£500,000£100,000£25,000£10,000Total

------361----28401411262514168407368126361Unweighted base

------88----51033356-1221017163588Weighted base

------27----231291--11375927Yes
------30%----42%32%36%25%16%--56%38%32%40%32%25%30%

------61----3721265-111710112661No
------70%----58%67%64%75%84%-100%44%63%67%60%68%75%70%
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Table 93
Q29. The Charity Commission is doing some further research to better understand what support or information trustees need to govern their charity effectively, and how best to communicate with
 them. Would you be happy to be contacted by BMG about participating in a telephone interview or a focus group with a researcher and for the contact details you provide being shared with them?
Base: Those who agreed to give their personal details
Sample: Wales

Prepared by Yonder



Type
Human rights/
religious andThe preventionTheEducation/

racialEconomic/or relief ofadvancementtraining
OtherGeneralharmony/communityArts/povertyof health orEducationEducation/(children

charitablecharitableAmateurequality anddevelopment/AnimalEnvironment/culture/ReligiousAccommodation/Overseas(includingsaving of(research/trainingand young
purposespurposessportRecreationdiversityemploymentwelfareconservationheritageactivitieshousingaidoverseas aid)Disabilitylivesother)(adult)people)Total

476933742234104811155154454046186493361Unweighted base

1117818582122813311010114162288Weighted base

362623*6921*23426627Yes
27%35%21%33%49%38%19%48%32%18%24%25%23%33%38%45%40%26%30%

8116123526191131867291761No
73%65%79%67%51%62%81%52%68%82%76%75%77%67%62%55%60%74%70%
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Table 93
Q29. The Charity Commission is doing some further research to better understand what support or information trustees need to govern their charity effectively, and how best to communicate with
 them. Would you be happy to be contacted by BMG about participating in a telephone interview or a focus group with a researcher and for the contact details you provide being shared with them?
Base: Those who agreed to give their personal details
Sample: Wales

Prepared by Yonder



Q13. How confident
are you in helping to

Q18. Has your charitymanage or govern your
Q21. Use of The Charity Commissionever...charity in your role?RoleMethod

Yes --
Needed

Yes --to
Beenobtain

subjectadvice
to aor

Charitypermiss
CommissionActs asProvides

ionfromanProvidesgrants or
NET:LessYes --discipltheBoard orumbrellabuildings,Providesother funding

once aSeveralAboutthanNET:inaryCharityManagementOtherorSponsors orfacilitiesProvidesadvocacy/to individuals
year ortimes aonce aonce aone orproceduCommissNET: NotNET:ViceCommitteecharitableresourceundertakesProvidesor openhumanadvice/or
moreyearyearyearNeverbothreionconfidentConfidentOtherSecretaryTreasurerchairChairMemberTrusteeactivitiesbodyresearchservicesspaceresourcesinformationorganisationsTotal

7221511061831093108143472739502660742811073011144133358077361Unweighted base

17512264526126385710136151869267334328191988Weighted base

8366139-91263242572073112928727Yes
47%52%45%21%29%33%-33%22%31%50%23%35%40%37%38%30%25%39%35%34%28%27%43%40%30%

927203218117359388491148204223236111161No
53%48%55%79%71%67%100%67%78%69%50%77%65%60%63%62%70%75%61%65%66%72%73%57%60%70%
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Table 93
Q29. The Charity Commission is doing some further research to better understand what support or information trustees need to govern their charity effectively, and how best to communicate with
 them. Would you be happy to be contacted by BMG about participating in a telephone interview or a focus group with a researcher and for the contact details you provide being shared with them?
Base: Those who agreed to give their personal details
Sample: Wales

Prepared by Yonder


