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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 4

Q4. How would you describe the financial situation of your household at the moment?

Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North  land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
a) b c) d e (f) (q) h, i (1) 3 1 m) n (¢) p) q) r) S t) u V) W, X) y) (A) (B) (C) (D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
Very good (5) 177 107 70 51 30 37 58 59 60 20 142 164 13 14 8 16 22 1" 18 10 1" 18 20 16 48 55 39 67 37 39 33
8% 10%b 7% 14%degh 4% 7% 12%deh  10%dh  6%d 6% 8% 9% 7% 14%pst  14%s 18%koprs 9% 6% 10% 6% 6% % 7% 9% 10% 7% 8% 12%BD 6% 9% 7%
tu
Fairly good (4) 690 319 369 127 188 145 230 194 266 99 575 627 63 31 21 20 7 52 59 48 78 86 93 63 148 242 185 227 212 144 108
33% 31% 35% 34%dh  27% 27% 47%cdeg 33%deh 26% 31% 33% 33% 36% 32% 37% 23% 33% 30% 33% 32% 40%np 31% 33% 35% 30% 33% 35% 41%BCD 35%D  33%D  22%
h
Neither good nor (3) 709 354 354 120 246 194 148 186 375 127 607 659 50 32 19 20 72 68 62 57 61 105 104 59 159 267 180 162 222 145 181
poor 34% 35% 33% 32% 36% 37%f 30% 32% 37%fg  39% 35% 35% 29% 33% 33% 23% 31% 39%n  35% 38%n  31% 38%kn 37%n  33% 33% 36% 35% 30% 37%A  33% 36%A
Fairly poor (2) 37 172 196 62 163 103 43 1M1 217 55 307 329 42 18 5 18 37 30 29 25 31 49 54 34 85 136 85 73 91 82 125
18% 17% 19% 16%f 24%cfg 19%f 9% 19%cf  21%f 17% 18% 17% 24%m  18% 8% 21% 16% 17% 16% 17% 16% 18% 19% 19% 17% 18% 16% 13% 15% 19%A  25%ABC
Very poor (1) 130 62 67 13 59 51 7 30 93 23 113 121 9 3 5 11 23 13 10 10 12 14 13 7 46 34 32 17 40 26 48
6% 6% 6% 3% 9%cfg 10%cfg 1% 5%cf 9%cfg 7% 6% 6% 5% 4% 8% 13%kltu 10%uv 7% 5% 7% 6% 5% 5% 4% 9%x 5% 6% 3% T%A 6%A 10%AC
v
NET: Good 867 425 439 178 218 183 288 253 326 119 77 791 76 44 30 35 98 62 77 57 920 104 113 79 196 297 224 294 249 183 141
42% 42% 41% 47%degh 32% 34% 59%cdeg 43%deh 32% 37% 41% 42% 43% 45% 51%p 42% 42% 36% 43% 38% 46% 38% 40% 44% 40% 40% 43% 54%BCD 41%D  42%D  28%
h
NET: Poor 501 235 263 75 222 154 51 141 310 78 420 450 51 21 9 29 60 43 39 35 43 63 67 41 132 171 118 920 131 107 173
24% 23% 25% 20%f 32%cfg 29%cf 10% 24%cf  31%cfg  24% 24% 24% 29% 21% 16% 34%mq 26% 25% 22% 24% 22% 23% 24% 23% 27% 23% 22% 16% 22%A  25%A  35%ABC
Don't know 5 2 3 3 2 - - 4 1 - 5 5 - - - 1 1 - 1 - - 2 - - 2 2 1 2 - 1 2
. B . 1% B _ _ 1% B _ . . _ _ _ 1% . _ B _ _ 1% _ _ B B * x _ « x
Mean 3.20 3.23 3.17 3.38deg 2.95 3.03 3.59cde  3.24deh 2.98 3.12 3.19 3.20 3.16 3.34 3.41p 3.13 3.16 3.10 3.27 3.14 3.23 3.17 3.19 3.26 3.14 3.20 3.22 3.47BCD 3.19D 3.20D 291
h gh
Standard deviation 1.03 1.05 1.01 1.03 1.02 1.07 0.86 1.04 1.04 1.00 1.03 1.03 1.03 1.04 1.09 1.31 1.1 1.01 1.03 1.00 1.00 0.97 0.98 1.00 1.1 0.98 1.01 0.98 0.99 1.04 1.06
Standard error 0.02 0.03 0.03 0.05 0.04 0.05 0.04 0.04 0.03 0.06 0.02 0.02 0.08 0.10 0.14 0.15 0.08 0.08 0.08 0.08 0.07 0.06 0.06 0.08 0.05 0.04 0.04 0.04 0.04 0.05 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 5
Q4. How would you describe the financial situation of your household at the moment?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp-  seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F (a) (b) (c) (d) (e) (f) i i K, 1 m n) (¢) r S| t u V) W X A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50" 921 1015 443 1494 1689 393
Very good (5) 177 45 48 86 7 15 2 7 57 4 158 97 61 19 9 3 7 1 5 16 2 2 38 129 - 167 146 31
8% 12%F 6% 9%bg 3% 8%b 3% 6% 15%abcde 3% 11%k 12%Imn  10%Imn 3% 4% 2% 3% 2% 6% 9% 3% 4% 4% 13%u - 11%w 9% 8%
9
Fairly good (4) 690 113 269 304 78 48 14 34 190 21 543 363 180 138 42 32 64 9 25 58 25 17 254 381 - 635 540 150
33% 30% 32% 31%g 33%dg  27% 20% 30%g 52%abced 18% 38%k 44%jlmn  31%Im  22% 17% 23% 25%I 32%I 31% 32% 45% 34% 28% 37%u - 43%w  32% 38%A
eg
Neither good nor (3) 709 125 313 360 78 61 18 43 95 53 459 249 210 239 93 57 90 10 29 57 17 14 337 314 - 651 576 134
poor 34% 33% 37% 36%f 32% 34%f 26% 38%f 26% 44%bdf 33% 30% 36% 37%h  37% 40%i 36% 38% 36% 31% 31% 28% 37%v  31% - 44%w  34% 34%
Fairly poor 2) 371 81 156 182 54 40 20 25 20 30 194 89 106 171 65 38 68 6 18 34 7 13 203 152 332 24 308 63
18% 21% 18% 18%f 23%f 22%f 28%af 22%f 6% 25%f 14% 1% 18%i 27%h  26%ij 26%ij 27%ij 21%i 22% 18% 13% 26% 22%v  15% 75%x 2% 18% 16%
Very poor (1) 130 16 63 58 21 14 15 5 5 12 55 24 32 73 39 13 21 2 4 17 4 4 88 38 111 14 115 16
6% 4% 7% 6%f 9%f 8%f 21%abcef 4% 1% 10%f 4% 3% 5%i 11%h  16%iin  9%i 9%i 7% 5% 9% 7% 7% 10%v 4% 25%x 1% 7% 4%
9
NET: Good 867 158 317 390 84 63 17 41 247 25 700 459 241 157 51 35 71 9 30 73 27 19 293 509 - 802 686 181
42% 1% 37% 39%dg  35%g 35%g 23% 36%g 67%abcd 21% 50%k 56%jlmn  41%Imn  24% 21% 24% 28% 34% 37% 40% 49% 38% 32% 50%u - 54%w  41% 46%
eg o
NET: Poor 501 97 218 240 75 53 36 30 26 42 250 112 137 244 104 50 90 8 21 50 1" 17 291 190 443 38 422 79
24% 25% 26% 24%f 31%af 30%f 49%abce 26%f 7% 35%af  18% 14% 23%i 38%h  42%ij 35%ij 36%ij 28%i 27% 28% 20% 33% 32%v  19%  100%x 3% 25% 20%
fg
Don't know 5 3 - 1 2 1 1 - - - 3 1 2 2 1 1 - - - 1 - - - 2 - 2 5 -
* 1%F - * 1%af  * 1%af - - - * * * * 1% * - - - 1% - - - * - * * -
Mean 3.20 3.23F 3.10 3.18bdg 2.98d 3.06dg 2.56 3.11dg 3.74abc 2.79 3.39k 3.51jlm 3.23Imn 2.78 267 2.82 2.871 3.01 3.1 3.12 3.25 3.02 2.95 3.40u 175 361w 3.17 3.30A
deg no
Standard deviation 1.03 1.05 1.01 1.02 1.01 1.07 1.14 0.97 0.84 0.95 0.99 0.94 1.03 1.00 1.05 0.95 0.99 0.96 0.98 1.10 0.98 1.04 1.02 1.01 0.43 0.74 1.04 0.97
Standard error 0.02 0.06 0.04 0.04 0.06 0.07 0.13 0.09 0.04 0.08 0.03 0.03 0.04 0.04 0.08 0.06 0.05 0.14 0.11 0.08 0.13 0.14 0.03 0.03 0.02 0.02 0.03 0.05

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 6

Q4. How would you describe the financial situation of your household at the moment?

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

Absolutes/col percents

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72" 83* 95 113 368 120
Very good (5) 177 92 84 79 5 8 7 1 85 2 5 9 7 57 4
8% 8%e 8%e 9%bceo 3% 6% 7% 2% 10%ehjo 3% 7% 10%e0 6% 15%bcdefhikmo 3%
Fairly good (4) 690 382 350 288 61 32 16 16 308 14 13 35 34 190 21
33% 31%fgko 32%bfgjko 32%fgjko 33%fgjko 23% 17% 32%fgko 36%bfgjko 20% 16% 37%fgjko 30%ko 52%bcdefghijkim 18%
o
Neither good nor (3) 709 438 374 317 57 64 43 21 271 18 31 31 43 95 53
poor 34% 36%cen 34%n 35%n 30% 44%bceijn 47%ceijn 41%n 32%n 26% 37%n 32% 38%n 26% 44%ceijn
Fairly poor () 37 236 210 167 43 26 15 1" 134 20 23 16 25 20 30
18% 19%n 19%n 19%n 23%in 18%n 17%n 22%n 16%n 28%din 28%bedin 17%n 22%n 6% 25%in
Very poor (1) 130 79 66 47 20 13 11 1 51 15 10 4 5 5 12
6% 6%dn 6%adn 5%n 10%bcdin 9%hn 12%boedin 3% 6%n 21%bcdefhilmno 12%cdin 4% 4% 1% 10%dn
NET: Good 867 474 434 367 67 40 23 18 392 17 19 44 41 247 25
42% 39%fgjko 40%bfgjko 41%bfgjko 35%ko 28% 25% 35%0 46%bcdefgikmo  23% 23% 46%fgjko 36%ko 67%bcdefghijkim 21%
o
NET: Poor 501 316 276 214 63 39 27 12 186 36 33 20 30 26 42
24% 26%dn 25%dn 24%n 33%bcdiin 27%n 29%n 25%n 22%n 49%bcdefghimno40%bedimn — 21%n 26%n % 35%bcdiin
Don't know 5 3 3 1 2 = - = 2 1 1 - = = -
* * *d * 1%bcdin - - - * 1%din 1% - - - -
Mean 3.20 3.14ejko 3.16ejko 3.21bcefgiko  2.94j 2.98j 291 3.10jo 3.28bcefgiko 256 2.78 3.31efgjko 3.11jko 3.74bcdefghikl  2.79
mo
Standard deviation 1.03 1.02 1.02 1.01 1.05 1.00 1.06 0.87 1.04 1.14 1.07 1.00 0.97 0.84 0.95
Standard error 0.02 0.03 0.03 0.04 0.06 0.08 0.12 0.10 0.03 0.13 0.11 0.09 0.09 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE Fieldwork: 12th to 13th April 2023

Table 7
Q5. Do you think the financial situation of your household will get better, worse or stay the same over the next 12 months?
Base: All respondents

Gender Age Region Region Summary
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North  land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands
a b () (d) (e) (f) (q) h| i i 3 | m) n, (¢) p) Q) r) s) t u v W) X) y)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523
A lot better (5) 62 42 21 30 22 7 3 39 20 2 51 58 5 5 2 7 6 6 9 1 4 8 9 1 19 18 14
3% 4%b 2% 8%defh  3%efh 1% 1% 7%defh 2% 1% 3% 3% 3% 5%rv 3% 8%rstv 3% 3% 5%rv 1% 2% 3% 3% 1% 4% 2% 3%
Alittle better (4) 322 178 144 92 116 53 62 135 126 31 277 298 25 14 7 9 39 25 29 29 28 54 37 27 73 118 86
15% 18%b  14% 24%defh 17%eh  10% 13% 23%defh 12%e 9% 16% 16% 14% 14% 12% 10% 17% 14% 16% 19% 15% 20%u  13% 15% 15% 16% 16%
Stay the same (3) 774 378 394 136 224 202 212 192 370 126 649 709 65 40 20 30 81 59 73 49 76 96 105 81 170 282 197
37% 37% 37% 36%g 32% 38% 44%cdgh 33% 37%d  39% 37% 37% 36% 41% 34% 35% 35% 34% 41% 32% 39% 35% 37% 46%oprt 35% 38% 38%
Alittle worse (2) 637 279 354 81 202 185 169 148 320 126 521 574 62 29 24 21 70 57 46 53 59 73 93 49 148 215 158
31% 27% 33%a 22% 29%c 35%cgh  35%cg 25%¢c  32%cg 39% 30% 30% 35% 30% 41%qtv 25% 30% 33% 25% 36% 31% 27% 33% 27% 30% 29% 30%
A lot worse (1) 206 104 101 24 84 68 30 46 129 26 180 190 15 6 5 15 24 17 14 14 18 32 31 14 57 7 46
10% 10% 10% 6% 12%cfg  13%cfg 6% 8% 13%cfg 8% 10% 10% 9% 6% 8% 18%lqv 1% 10% 8% 9% 9% 12% 1% 8% 12% 10% 9%
NET: Better 385 220 165 122 138 60 65 174 146 33 328 355 29 19 9 16 45 31 37 30 33 62 46 29 92 136 100
18% 22%b  16% 32%defh 20%efh  11% 13% 30%defh 14%e  10% 19% 19% 17% 19% 15% 18% 20% 18% 21% 20% 17% 22% 16% 16% 19% 18% 19%
NET: Worse 842 383 455 105 285 253 199 195 449 151 701 765 7 36 28 36 95 74 60 67 77 105 124 63 205 292 204
40% 38% 43%a 28% 41%cg  48%cdfg 41%cg 33%c  44%cg 47% 40% 40% 44% 36% 49%q  42% 41% 43% 33% 45%q  40% 38% 44%q  35% 42% 40% 39%
h
Don't know 81 35 46 13 41 16 1" 23 47 14 7 76 6 3 1 4 10 8 9 4 8 12 9 6 23 27 21
4% 3% 4% 3% 6%ef 3% 2% 4% 5%ef 4% 4% 4% 3% 3% 2% 5% 4% 5% 5% 3% 4% 4% 3% 4% 5% 4% 4%
Mean 270 277b 2.63 3.06def 2.68eh 2.51 2.66e 2.95def 2.57e 2.54 270 270 2.66 2.81 261 265 2.69 267 2.84u 2.66 268 274 264 273 2.68 270 273
gh h
Standard deviation 0.96 1.00 0.92 1.04 1.02 0.90 0.81 1.06 0.95 0.81 0.97 0.97 0.93 0.95 0.92 1.16 0.98 0.98 0.98 0.93 0.93 1.01 0.96 0.85 1.01 0.96 0.95
Standard error 0.02 0.03 0.03 0.05 0.04 0.04 0.04 0.04 0.03 0.05 0.02 0.02 0.07 0.10 0.12 0.14 0.07 0.08 0.07 0.08 0.07 0.06 0.06 0.07 0.05 0.04 0.04

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Page 4

Absolutes/col percents

Social Grade
AB c1 Cc2 DE
—A B _© _O
539 585 450 508
548 601 436 497
26 13 " 12
5%B 2% 3% 2%
96 920 65 7
18% 15% 15% 14%
218 224 172 159
40%D  37% 40%D  32%
148 202 129 157
27% 34%A  30% 32%
48 53 40 66
9% 9% 9% 13%AB
122 104 76 83
22%BD 17% 18% 17%
196 254 169 223
36% 42%A  39% 45%A
12 19 19 31
2% 3% 4% 6%AB
2.82BD 2.67 271 2.58
0.99 0.92 0.93 0.99
0.04 0.04 0.05 0.05
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Table 8

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q5. Do you think the financial situation of your household will get better, worse or stay the same over the next 12 months?

Base: All respondents

Work Sector

Pri-

Total  Public  vate
—E_ _E

Unweighted base 2082 348 822

Weighted base 2082 383 848

A lot better (5) 62 21 23
3% 6%F 3%

Alittle better (4) 322 62 149
15% 16% 18%

Stay the same 3) 774 137 317
37% 36% 37%

Alittle worse (2) 637 109 241
31% 28% 28%

A lot worse (1) 206 39 84
10% 10% 10%

NET: Better 385 84 172
18% 22% 20%

NET: Worse 842 148 325
40% 39% 38%

Don't know 81 15 34
4% 4% 4%

Mean 270 278 274

Standard deviation 0.96 1.04 0.97

Standard error 0.02 0.06 0.03

Working Status Tenure Nearest city
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
employe employe Unemp-  seek- Pri- House  Home-  out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
d loyed ing State vate person  owners  right gage ers cil HA Rent free gow ester ton ation
a b, (5 e) f i i Kk | m n) 0) r s t
831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55
992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50"
40 5 7 5 - 5 1 48 15 33 14 3 3 8 - 4 3 3 2
4%ef 2% 4%e 7%befg - 1% 1% 3% 2% 6%im 2% 1% 2% 3% - 5% 2% 5% 5%
180 31 30 10 1" 49 " 218 108 110 100 27 21 52 5 14 33 6 1"
18%befg 13% 17% 13% 10% 13% 9% 15% 13% 19%il 16% 1% 15% 21%il 18% 18% 18% 1% 23%
369 84 65 17 40 166 32 548 339 209 215 81 54 79 10 29 67 17 15
37%dg  35% 36% 24% 35% 45%abed  27% 39%k  41%jln  35% 33% 33% 38% 32% 39% 37% 37% 31% 31%
9
274 76 57 22 46 124 38 443 284 159 187 78 37 73 6 19 55 21 15
28% 32% 32% 31% 40%a 34%a 32% 31% 35%jm  27% 29% 31% 26% 29% 22% 24% 30% 38% 30%
94 29 13 15 13 19 22 114 60 54 89 41 21 26 3 10 17 6 4
9%f 12%f 7% 21%acf 12%f 5% 19%acf 8% 7% 9% 14%h  17%ij 15%ij  10% 12% 13% 9% 12% 8%
220 35 37 15 1" 54 12 266 123 143 114 30 24 60 5 18 36 9 14
22%befg  15% 21%eg 20%e 10% 15% 10% 19% 15% 24%im  18% 12% 17% 24%im  18% 23% 20% 16% 27%
368 105 70 37 59 143 60 557 344 213 276 119 58 99 9 29 72 27 19
37% 44%a 39% 52%af  52%acf  39% 50%af  39% 42%j 36% 43% 48%j 41% 39% 35% 36% 40% 50% 38%
35 14 7 3 3 4 15 41 16 25 38 18 7 12 2 3 7 1 2
4%f 6%f 4%f 4% 3% 1% 12%abcde 3% 2% 4%i 6%h 7%i 5%i 5%i 8%i 4% 4% 3% 4%
f
2.79bde 2.58g 2.77beg 2.53 245 272beg 234 274k 2671 2.84ilm  2.61 245 261 2.76l 2.69 278 271 2.58 2.85
g
1.00 0.95 0.96 1.19 0.83 0.82 0.97 0.94 0.87 1.03 1.00 0.96 0.99 1.02 0.96 1.07 0.94 1.01 1.04
004 005 007 013 008 004 009 003 003 005 004 008 007 005 015 013 007 014 014

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v w o x (A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
12 48 8 51 54 9
1% 5%u 2% 3% 3% 2%
114 190 34 269 268 55
12% 19%u 8% 18%w  16% 14%
326 393 82 637 610 163
35% 39% 18% 43%w  36% 41%
312 279 172 419 509 128
34%v  27% 39%x  28% 30% 33%
119 79 128 70 172 33
13%v 8% 29%x 5% 10% 8%
125 238 43 320 322 63
14% 23%u  10% 21%w  19% 16%
431 357 300 488 681 161
47%v  35% 68%x  33% 40% 41%
39 27 18 48 76 6
4% 3% 4% 3% 4%B 1%
253 285u 211 287w 270 2.68
0.92 0.98 0.99 0.89 0.98 0.90
0.03 0.03 0.05 0.02 0.02 0.05
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 9
Q5. Do you think the financial situation of your household will get better, worse or stay the same over the next 12 months?

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
c (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128

Weighted base 2082 1231 1088 900 189 143 92" 51* 851 72" 83* 95 113 368 120

A lot better (5) 62 45 39 35 5 5 5 - 18 5 2 5 - 5 1
3% 4%mn 4%mn 4%imn 3% 4% 6%mn - 2% 7%himno 2% 5%imn - 1% 1%

Alittle better (4) 322 211 190 166 24 21 14 7 111 10 6 24 1" 49 11
15% 17%eiko 17%eikmo 18%eikmno 13% 15% 16% 14% 13% 13% 7% 25%beikmno 10% 13% 9%

Stay the same (3) 774 453 397 335 62 56 34 22 320 17 30 34 40 166 32
37% 37%jo 37%jo 37%jo 33% 39%jo 37% 43%jo 38%jo 24% 37% 36% 35% 45%bcdeijo 27%

Alittle worse (2) 637 350 311 250 61 39 24 15 287 22 33 24 46 124 38
31% 28% 29% 28% 32% 2% 26% 30% 34%bed 31% 40%bed! 25% 40%bedfgl 34%d 32%

A lot worse (1) 206 123 111 84 27 13 10 2 82 15 10 3 13 19 22

10% 10%In 10%In 9%In 14%bcdhiln 9% 1% 5% 10%In 21%bcdfhiln 12%In 3% 12%In 5% 19%bcdfhiln

NET: Better 385 256 229 201 28 27 19 7 129 15 8 29 1" 54 12
18% 21%eikmno 21%eikmno 22%eikmno 15% 19% 21%km 14% 15% 20%m 9% 30%bcefhikmno  10% 15% 10%

NET: Worse 842 473 422 334 88 51 34 18 369 37 43 27 59 143 60

40% 38%I 39%I 37% 46%bcdl 36% 37% 35% 43%bcdin 52%bcdfhin 51%bcdfhin 28% 52%bcdfghin 39%I 50%bcdfhin
Don't know 81 49 40 30 10 9 5 4 32 3 2 5 3 4 15
4% 4%n 4%n 3%n 5%n 6%n 5%n 8%dn 4%n 4% 3% 6%n 3% 1% 12%bcdeijkmn
Mean 270 2.75eikmo 2.75eikmo 2.79ceijkmo 2.54 2.76kmo 2.78mo 2.72mo 2.63mo 2.53 247 3.05bcdefhijkmn 2.45 2.72eikmo 2.34
o
Standard deviation 0.96 0.99 0.99 0.99 0.99 0.96 1.05 0.79 0.92 1.19 0.88 0.94 0.83 0.82 0.97
Standard error 0.02 0.03 0.03 0.04 0.06 0.08 0.13 0.10 0.03 0.13 0.09 0.09 0.08 0.04 0.09

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Table 10
Q7. Do you think the UK economy will get better, worse or stay the same over the next 12 months?

Base: All respondents

Page 7

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34 35-64 ired land land land Wales land East West erside  lands lands ern London  East West land Lon.) lands AB c1 c2 DE
M b @ 4 @ 0O (@ () 0 @ 0O _(m (M _(© @ _@ _@©0O _( O W _® W _® _® _A _B _(©€ _O
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
A lot better (5) 34 25 9 18 7 7 2 19 13 1 31 34 - 2 1 3 3 2 6 1 1 8 5 - 9 14 8 9 6 12 8
2% 2%b 1% 5%defgh 1% 1% * 3%defh 1% * 2% 2% - 2%v 2% 4%ksv 1% 1% 3%ksv 1% * 3%ksv 2% - 2% 2% 2% 2% 1% 3% 2%
Alittle better (4) 325 193 131 54 87 73 111 89 124 42 282 301 24 12 7 10 38 29 22 20 29 53 44 38 77 135 71 109 104 50 63
16% 19%b  12% 14% 13% 14% 23%cdeg  15% 12% 13% 16% 16% 14% 12% 12% 1% 17% 17% 12% 13% 15% 19% 16% 21%q 16% 18%y  14% 20%CD 17%CD 11% 13%
h
Stay the same (3) 464 252 211 98 154 116 96 134 234 69 397 424 39 20 7 22 59 34 49 38 49 49 60 38 114 146 136 135 130 105 93
22% 25%b  20% 26%fg  22% 22% 20% 23% 23% 21% 23% 22% 22% 20% 13% 26% 25%m  20% 27%mt  25% 26%mt  18% 21% 21% 23% 20% 26%x 25%D  22% 24% 19%
Alittle worse () 718 319 397 119 247 183 169 204 345 123 591 655 63 36 29 22 79 54 58 59 66 99 99 55 156 253 183 172 215 146 184
35% 31% 37%a 32% 36% 34% 35% 35%c 34% 38% 34% 34% 36% 36% 49%inop 26% 34% 31% 32% 39% 34% 36% 35% 31% 32% 34% 35% 31% 36% 34% 37%
gsuv
Alot worse (1) 424 187 236 62 152 127 83 100 242 77 348 386 38 25 14 23 34 46 30 24 39 59 56 37 103 152 93 105 118 93 108
20% 18% 22%a 17% 22%cfg 24%cfg  17% 17% 24%cfg  24% 20% 20% 21% 26%0 23% 27%0 15% 27%oqr 17% 16% 20% 21% 20% 21% 21% 21% 18% 19% 20% 21% 22%
NET: Better 359 218 141 72 94 79 113 108 137 44 313 335 24 14 8 13 41 31 28 22 29 61 50 38 85 149 79 "7 110 61 71
17% 21%b  13% 19%dh  14% 15% 23%deh  19%dh  14% 13% 18% 18% 14% 14% 14% 15% 18% 18% 16% 14% 15% 22%k  18% 21% 17% 20%y  15% 21%CD  18% 14% 14%
NET: Worse 1143 506 633 182 399 310 252 304 587 200 939 1042 101 61 42 45 113 100 88 83 105 157 156 92 259 405 276 278 333 239 293
55% 50% 60%a 48% 58%cfg  58%cf 52% 52%c 58%cfg 62% 54% 55% 57% 62%0 72%ikno  53% 49% 58% 49% 55% 54% 57% 55% 51% 53% 55% 53% 51% 55% 55% 59%A
grstuv
Don't know 117 40 75 24 41 26 26 36 55 12 100 105 13 3 1 5 18 7 14 8 10 8 18 12 31 38 32 18 28 31 40
6% 4% 7%a 6% 6% 5% 5% 6% 5% 4% 6% 5% 7%t 3% 1% 6% 8%t 4% 8%t 5% 5% 3% 6% % 6% 5% 6% 3% 5% 7%A  8%AB
Mean 240 254b 227 2.56deh 2.31 231 2.52deh  2.49deh 229 226 243 241 2.30 227 2.19 235 252m 232 249 241 2.38 245 241 2.46 242 244 243 252CD 242 2.36 229
Standard deviation 1.05 1.09 1.00 1.10 1.01 1.04 1.06 1.08 1.03 0.99 1.06 1.06 0.99 1.06 1.00 1.15 1.01 1.10 1.05 0.97 1.00 1.13 1.06 1.07 1.07 1.09 1.01 1.08 1.04 1.05 1.03
Standard error 0.02 0.03 0.03 0.06 0.04 0.05 0.05 0.05 0.03 0.06 0.03 0.02 0.08 0.11 0.13 0.14 0.07 0.08 0.08 0.08 0.07 0.07 0.07 0.08 0.05 0.04 0.04 0.05 0.04 0.05 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 11

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q7. Do you think the UK economy will get better, worse or stay the same over the next 12 months?

Base: All respondents

Work Sector Working Status Tenure
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent
Total  Public vate d loyed ing State vate person owners right gage ers cil HA Rent free
E F a b, (5 d e f h i i K, 1 m n, (¢)
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27
Alot better (5) 34 16 1" 26 1 1 2 1 2 1 26 2 24 7 5 1 2 1
2% 4%F 1% 3%bf * * 3%bf 1% * 1% 2% * 4%imn 1% 2%i 1% 1% 2%i
Alittle better (4) 325 50 123 147 26 22 " 22 88 9 244 155 89 78 18 21 38 3
16% 13% 14% 15%g 1% 12% 15% 20%bg  24%abcg 8% 17%k 19%I 15%I 12% 7% 15%I 15%I 1%
Stay the same (3) 464 93 210 246 56 38 10 21 81 13 337 183 155 120 52 28 40 7
22% 24% 25% 25%dg  24%g  21%g  14% 18% 22%g 1% 24%k 22%n 26%n 19% 21% 19% 16% 24%
Alittle worse (2) 718 130 301 337 93 61 19 42 116 49 460 286 175 246 93 52 102 12
35% 34% 36% 34% 39%df  34% 26% 38% 31% 41%d  33% 35% 30% 38%h  37% 36% 40%j 43%
Alot worse (1) 424 75 168 193 50 43 25 21 60 32 267 155 112 153 64 34 55 4
20% 20% 20% 19% 21% 24%f 35%abef 19% 16% 27%f 19% 19% 19% 24%h  26% 24% 22% 16%
NET: Better 359 66 134 173 26 22 13 23 920 1" 270 157 114 85 23 22 40 4
17% 17% 16% 17%bg 1% 12% 18% 21%bg  24%abcg 9% 19%k 19%I 19%I 13% 9% 16% 16%I 13%
NET: Worse 1143 205 469 530 144 104 44 64 175 82 728 441 287 399 157 86 157 16
55% 53% 55% 53% 60%af  58%f 61%f 56% 48% 68%af  52% 54% 49% 62%h  63%ij  60%j 62%ij  58%
Don't know 17 20 36 43 13 15 5 5 22 15 78 43 35 38 17 7 14 1
6% 5% 4% 4% 5% 8%a 7% 5% 6% 12%abf 5% 5% 6% 6% 7% 5% 6% 4%
Mean 240 2.46 2.39 2.45bcg 2269 224 220 2.43g 2.58bcd  2.03 2.48k 2.44In 2.53Imn 224 217 229 228 2.38
g
Standard deviation 1.05 1.10 1.02 1.06 0.94 1.00 1.21 1.06 1.06 0.95 1.06 1.03 1.1 1.01 0.99 1.03 1.02 0.98
Standard error 0.02 0.06 0.04 0.04 0.05 0.07 0.14 0.10 0.06 0.09 0.03 0.04 0.05 0.04 0.08 0.07 0.05 0.15

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Nearest city
Glas- Manch- Brigh-
gow ester ton
r S| t
76 174 56
80* 182 55
- 3 1
- 2% 2%
8 25 8
10% 14% 15%
25 48 10
31% 26% 18%
23 66 22
29% 36% 1%
18 27 10
22% 15% 18%
8 28 9
10% 15% 16%
41 93 32
51% 51% 59%
6 13 4
7% 7% 7%
2.32 247 237
0.96 0.99 1.04
0.11 0.08 0.14

Page 8

Absolutes/col percents

Just About Just About
Managing Managing Il Urban/Rural
Still
in full
time
educ-
ation Yes No Yes No Urban  Rural
W _x (A _(B)
55 949 985 463 1471 1695 387
50* 921 1015 443 1494 1689 393
- 5 28 3 30 31 3
- 1% 3%u 1% 2% 2% 1%
7 124 183 20 287 262 63
14% 13% 18%u 4% 19%w  15% 16%
1" 176 255 70 361 372 91
22% 19% 25%u  16% 24%w  22% 23%
14 351 320 158 513 582 136
29% 38%v  31% 36% 34% 34% 35%
12 211 185 165 231 342 83
25% 23%v  18% 37%x  15% 20% 21%
7 129 211 23 317 293 66
14% 14% 21%u 5% 21%w  17% 17%
27 562 505 323 744 924 219
54% 61%v  50% 73%x  50% 55% 56%
5 54 45 27 72 100 18
10% 6% 4% 6% 5% 6% 4%
229 2.26 254u  1.89 256w 241 2.38
1.04 1.00 1.09 0.90 1.05 1.06 1.03
0.15 0.03 0.04 0.04 0.03 0.03 0.05
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Table 12

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q7. Do you think the UK economy will get better, worse or stay the same over the next 12 months?
Base: All respondents

Unweighted base
Weighted base
A lot better

A little better
Stay the same
A little worse
A lot worse
NET: Better
NET: Worse
Don't know
Mean

Standard deviation
Standard error

(5)

)

3)

)

(1)

2082
2082

34
2%

325
16%

464
22%

718
35%

424
20%

359
17%

1143
55%

17
6%

240
1.05

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

House person,

Working full time - working Self-employed - Self-employed - seeking work or
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92" 51* 851 72" 83* 95 113 368 120
27 5 4 1 2 2 - 7 2 1 - 1 2 1
2%ein 2%ein 3%ein * 1% 2% - 1% 3%in 1% - 1% * 1%
173 156 137 19 17 11 6 152 11 8 13 22 88 9
14% 14%e 15%0 10% 12% 1% 12% 18%bceko 15% 10% 14% 20%eo 24%bcdefghiklo 8%
302 272 226 46 30 20 10 161 10 17 20 21 81 13
25%ijo 25%ijo 25%ijo 25%jo 21%0 22%0 20% 19%0 14% 21%0 21%0 18% 22%0 1%
431 380 309 71 50 28 22 287 19 28 33 42 116 49
35% 35% 34% 38% 35% 31% 43%j 34% 26% 33% 35% 38% 31% 41%j
243 207 167 41 36 26 10 181 25 23 19 21 60 32
20% 19% 19% 21% 25%n 28%n 19% 21%n 35%bcdehilmn  28%cdn 20% 19% 16% 27%cdn
200 181 161 20 19 12 6 159 13 9 13 23 90 11
16%eo0 17%eo 18%beo 1% 13% 13% 12% 19%eko 18% 1% 14% 21%eo 24%bcdefghiklo 9%
674 588 476 112 86 54 32 469 44 51 53 64 175 82
55%n 54%n 53% 59%cn 60%n 59% 63%n 55%n 61%n 61%n 56% 56% 48% 68%bcdin
56 48 38 10 8 5 3 62 5 6 9 5 22 15
5% 4% 4% 5% 6% 6% 5% 7%bcd 7% 7% 9%bcd 5% 6% 12%bcdein
2.41eko 2.44eko 2.47befjko 2270 225 224 2.26 2.39%ko 220 2.16 2310 2430 2.58bcefghijklo  2.03
1.04 1.04 1.06 0.95 1.03 1.08 0.94 1.07 1.21 1.01 0.99 1.06 1.06 0.95
0.03 0.03 0.04 0.06 0.09 0.13 0.12 0.04 0.14 0.11 0.10 0.10 0.06 0.09

0.02

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Page 9

Absolutes/col percents
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Table 13

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.

Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Unweighted base
Weighted base
NET: Any

Cut back spending on
essential household
items compared to last
month

Taken money out of a
savings account

Used an overdraft
facility

Borrowed money from
friends or family

Taken out a new credit
card or borrowed more
than usual using an
existing card

Sold or pawned assets
(e.g. clothing,
jewellery)

Used a Buy Now Pay
Later products for
essentials such as
groceries

Total

2082

2082

1238
59%

748
36%

631
30%

235
1%

21
10%

191
9%

175
8%

128
6%

Gender Age Region
North- York-
55+ Not UK Excl ern shire &  West  East
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South  South
Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands  lands ern London East  West
M B @ _d (e _OH (@ _® @ B kO _(m _(m _(o R (< I (S ) N | H— (V) E— (') B
1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176
1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179
568 665 234 496 336 172 389 678 186 1040 1131 107 58 33 48 126 99 104 96 102 179 176 109
56% 63%a  62%f 72%cefg 63%f  35% 67%cf 67%ef 57% 59% 59% 61% 60% 56% 56% 55% 58% 58% 64%s  53% 65%0s  62% 61%
h
323 424 114 308 220 106 214 428 118 623 677 71 35 19 34 7 66 63 59 64 92 107 61
32% 40%a  30%f 45%cfg 41%cf  22% 37%cf  42%cfg  36% 36% 36% 40% 36% 33% 40% 33% 38% 35% 39% 33% 33% 38% 34%
302 325 134 228 172 96 211 323 97 534 581 50 33 14 22 66 56 51 44 55 98 88 54
30% 31% 36%f 33%f  32%f  20% 36%f  32%f 30% 31% 31% 28% 33% 24% 25% 28% 32% 28% 29% 29% 36% 31% 30%
112 122 45 111 62 18 74 143 30 198 214 21 8 8 13 22 15 16 14 22 41 36 21
1% 12% 12%f 16%efg 12%f 4% 13%f  14%ef 9% 1% 1% 12% 9% 13% 15% 9% 8% 9% 9% 1% 15%p  13% 1%
100 1M1 61 106 40 4 96 1M1 17 177 192 19 1" 4 10 21 12 20 13 22 42 23 13
10% 1% 16%efh  15%efh  8%f 1% 17%efh 11%ef 5% 10% 10% 1% 1% 7% 12% 9% 7% 1% 9% 1% 15%opuv 8% 7%
89 101 41 103 34 13 76 102 16 158 174 17 10 6 12 20 16 1" 15 12 33 25 12
9% 10% 11%ef  15%efh  6%f 3% 13%cef 10%ef 5% 9% 9% 10% 10% 10% 14%s 8% 10% 6% 10% 6% 12%s 9% 7%
62 112 38 75 46 15 66 94 21 150 161 14 8 3 9 1" 15 8 17 13 30 28 18
6% 1M1%a  10%f 11%f 9%f 3% 11%f 9%f 6% 9% 8% 8% 8% 5% 10% 5% 8% 5% 11%0q 7% 11%0q 10%0q 10%
63 65 38 70 18 2 61 66 10 1M1 121 7 5 4 9 14 17 6 13 7 28 " 5
6% 6% 10%efh  10%efh  3%f * 10%efh  6%ef 3% 6% 6% 4% 5% 7% 11%qsuv 6% 10%kasuv 3% 9%v 4% 10%kasuv 4% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Region Summary

North
Eng-
land
—w)
473
489

274
56%

177
36%

143
29%

49
10%

43
9%
48
10%
35
7%

40
8%

Page 10

Absolutes/col percents

Social Grade
South
Eng-
land
(Incl Mid-
Lon.) lands AB Cc1 c2 DE
N _w A B’ _(©) _Dd
742 537 539 585 450 508
737 523 548 601 436 497
463 303 295 366 265 312
63%w  58% 54% 61%A  61%A  63%A
260 186 151 229 174 194
35% 36% 28% 38%A 40%A  39%A
241 150 177 182 127 145
33% 29% 32% 30% 29% 29%
98 52 50 73 51 61
13% 10% 9% 12% 12% 12%
79 55 50 55 37 68
1% 1% 9% 9% 9% 14%ABC
71 39 51 65 37 38
10% 7% 9% 1% 8% 8%
77 38 38 47 40 50
10% 7% 7% 8% 9% 10%
44 27 26 40 31 31

6% 5% 5%

%

7%

6%

YONDE R




Taken out a short term

month or when your next

action (Please specify)

Don't know / prefer not

Total

2082

52
2%

19
1%

806
39%

38
2%

26

Gender

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Male Female 18-29
@ ()

1015 1060 376

27 25 19 31 1
3% 2% 5%efh  5%efh *

" 8
1% 1%

422 383
42%b  36% 32%

12 21
3%b 1% 5%defgh 2%

e d () O (@ _(h

i

121 192 313 171
36%dgh 64%cdeg29%
h

UK Excl
Scot-
land

R () N (.4 T

1905

50
3%

18
1%

739
39%

36
2%

North-

Ire-

Wales  land
—0

98*

58*

2
1% 4%

40 26
40% 44%

—(m) R ) N () E— (T) I

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Page 11

Absolutes/col percents

Region Summary Social Grade
South
Eng-
land
(Incl  Mid-

Lon.) lands AB Cc1 c2 DE

w0 v A _® _(©) _O

737 523 548 601 436 497

28 10 14 15 12 "
4%y 2% 3% 2% 3% 2%

9 4 2 6 3 9
1% 1% * 1% 1% 2%A
258 209 167 174

241 224
35% 40% 44%BD 37% 38% 35%

15 " " " 4 "
2% 2% 2% 2% 1% 2%
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Page 12

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 14

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home-  out- mort-  Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
—E B _@ _® @ _@ _( _6O _@ (" _@O _6O K _O _m _0 _(© _@©O _( _@O v W X A _(B)
Unweighted base 2082 348 822 831 339 212 81 14 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55 50" 921 1015 443 1494 1689 393
NET: Any 1238 242 578 657 164 115 56 49 120 78 744 352 392 477 183 105 189 17 53 103 38 31 578 598 415 760 1032 206
59%  63%  68%  06%ef 68%ef 64%ef 78%acef43%f 33%  65%ef 53%  43%  66%  74%h 74%i  73%  75%i 64% 66%  57%  68%  63%  63% 59%  94%x 51%  61%B 52%
Cut back spending on 748 131 356 385 101 61 38 32 70 60 440 202 238 298 118 60 120 1" 30 67 22 17 374 344 290 427 626 122
essential household 36% 34% 42%E 39%ef  42%ef 34%f  54%acef 28%f 19% 50%acef 31% 25% 40%i 46%h  47%i 42%i 48%ij  39%i 38% 37% 40% 35% 4%V 34% 66%x  29% 37%B  31%
items compared to last
month
Taken money out of a 631 "7 305 326 97 63 22 18 80 25 424 215 210 200 62 47 91 6 24 48 20 21 282 310 194 397 532 99
savings account 30% 31% 36% 33%efg  40%aefg 35%efg 31%e  16% 22% 21% 30% 26% 36%il  31% 25% 33% 36%il  23% 31% 26% 36% 42% 31% 30% 44%x  2T% 32%B  25%
Used an overdraft 235 60 118 146 32 21 7 8 8 13 127 31 95 105 42 22 41 3 10 15 7 10 97 129 119 107 200 35
facility 1% 16% 14% 15%ef 13%f 12%f 10%f 7%f 2% 11%f 9% 4% 16%i 16%h  17%i 15%i 16%i 12%i 13% 8% 13% 21% 1% 13% 27%x 7% 12% 9%
Borrowed money from 211 42 100 113 28 32 13 1 4 19 92 29 64 119 55 20 44 - 7 19 2 12 102 99 105 96 186 26
friends or family 10% 1% 12% 11%ef 12%ef  18%aef 18%ef 1% 1% 16%ef 7% 3% 11%io  19%h  22%ijo 14%io  17%ijo - 8% 10% 3% 24% 1% 10% 24%x 6% 11%B 7%
Taken out a new credit 191 51 100 128 23 10 6 3 9 12 112 33 79 7 32 13 32 2 9 15 3 3 82 100 95 87 154 37
card or borrowed more 9% 13% 12% 13%cef  10%ef 6% 8%f 3% 3% 10%ef 8% 4% 13%i 12%h  13%i 9%i 13%i 6% 1% 8% 6% 5% 9% 10% 22%x 6% 9% 9%
than usual using an
existing card
Sold or pawned assets 175 35 90 93 32 14 8 6 8 14 99 42 56 74 30 15 29 2 6 8 7 7 920 80 96 73 142 33
(e.g. clothing, 8% 9% 1% 9%f 13%aef  8%f 10%f 5% 2% 12%f % 5% 10%i 12%h  12%i 11%i 12%i % 8% 5% 12% 13% 10% 8% 22%x 5% 8% 8%
jewellery)
Used a Buy Now Pay 128 27 70 85 12 14 2 2 - 13 63 22 41 64 25 19 20 1 4 1" 2 5 60 64 60 65 115 12
Later products for 6% % 8% 9%ef 5%f 8%ef  2%f 1%f - 11%bdef 4% 3% 7%i 10%h  10%i 13%iin  8%i 5% 5% 6% 4% 10% 7% 6% 13%x 4% 7%B 3%
essentials such as
groceries

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Table 14

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.

Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Work Sector Working Status Tenure
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: ed from
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent-  coun-
Total Public vate d d loyed ing State vate person owners  right gage ers cil
E F (a) (b) (c) d (e) (f) (¢] h, i i Kk |
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249
Taken out a short term 52 23 20 39 5 3 2 = 1 2 30 " 19 22 7
loan for essential 2% 6%F 2% 4%ef 2%f 2%f 2%f - * 2% 2% 1% 3%i 3% 3%
spending, intending to
pay it back in the next
month or when your next
pay packet comes in
Other similar financial 19 1 3 3 1 1 3 4 7 = 15 " 4 3 1
action (Please specify) 1% * * * * 1% 4%abg  3%ab 2%a - 1% 1% 1% 1% 1%
None of these 806 132 258 319 71 53 14 63 248 38 651 460 190 147 56
39% 34% 30% 32%d 29% 30% 19% 56%abcd 67%abcd32% 46%k 56%jlmn 32%Imn 23% 23%
9 eg o

Don't know / prefer not 38 9 12 16 5 10 2 1 - 4 18 10 8 19 9
to say 2% 2% 1% 2%f 2%f 6%abef 3%f 1% - 3%f 1% 1% 1% 3%h 4%i

M _(@ _@0 _(s)

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Nearest city

Glas- Manch- Brigh-
gow ester ton

80" 182 55*

1 3 3
1% 1% 6%
26 74 17

33% 41% 32%

1 5
1% 3% -

PR (S M W (A _(B)

4 3
- 2% 5%

YONDE R
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Table 15

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working full
time - working

Working part-
time - working
between 8 and

Self-employed -

Self-employed -

Not working but
seeking work or

Page 14

Absolutes/col percents

House person,

working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72" 83" 95 113 368 120
NET: Any 1238 821 "7 587 130 103 70 34 417 56 56 59 49 120 78

59% 67%imn 66%imn 65%imn 69%imn 72%imn 76%imn 66%imn 49%n 78%cdilmn 67%imn 62%imn 43%n 33% 65%imn
Cut back spending on 748 486 426 344 82 60 42 19 262 38 32 29 32 70 60
essential household 36% 39%imn 39%imn 38%imn 44%ilmn 42%imn 45%imn 37%n 31%n 54%bcdilmn 39%n 31%n 28%n 19% 50%bcdilmn
items compared to last
month
Taken money out of a 631 3 358 284 73 65 41 24 208 22 26 37 18 80 25
savings account 30% 34%cdimno 33%imno 32%imno 39%cdimno 45%bcdijkmno  45%cdimno 47%bcdimno 24%m 31%m 32%m 39%imno 16% 22% 21%
Used an overdraft 235 178 154 129 25 24 17 7 57 7 8 13 8 8 13
facility 1% 14%imn 14%imn 14%imn 13%in 17%imn 18%imn 14%in 7%n 10%n 9%n 14%in 7%n 2% 11%n
Borrowed money from 211 142 127 103 24 14 10 4 70 13 17 16 1 4 19
friends or family 10% 12%imn 12%imn 11%imn 13%imn 10%mn 11%mn 8%mn 8%mn 18%imn 20%bcdfimn 17%imn 1% 1% 16%imn
Taken out a new credit 191 151 136 116 20 15 12 3 40 6 8 3 3 9 12
card or borrowed more 9% 12%ilmn 12%ilmn 13%ilmn 11%ilmn 10%ilmn 13%ilmn 6% 5%n 8%n 9%in 3% 3% 3% 10%ilmn
than usual using an
existing card
Sold or pawned assets 175 125 99 74 25 26 19 8 50 8 5 9 6 8 14
(e.g. clothing, 8% 10%cdin 9%in 8%n 13%cdimn 18%bcdikmn 20%bcdikimn 15%imn 6%n 10%n 7%n 9%n 5% 2% 12%in
jewellery)
Used a Buy Now Pay 128 97 91 80 12 6 5 * 31 8 6 - 13
Later products for 6% 8%himn 8%himn 9%himn 6%mn 4%hn 6%n 1% 4%n 2%n 10%himn 7%n 1%n - 11%fhijmn
essentials such as

groceries

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 15

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) Q) (k) 0] (m) n (0)

Weighted base 2082 1231 1088 900 189 143 92* 51 851 72" 83* 95 113 368 120
Taken out a short term 52 44 44 39 5 = = - 8 2 1 3 - 1 2
loan for essential 2% 4%fin 4%bfimn 4%fimn 3%fin = = - 1%n 2%n 1% 3%fin - * 2%
spending, intending to
pay it back in the next
month or when your next
pay packet comes in
Other similar financial 19 4 4 3 1 - - - 15 3 1 - 4 7 -
action (Please specify) 1% * * * * - - - 2%bcd 4%bcdeflo 2% - 3%bcdf 2%bcd -
None of these 806 390 354 299 55 36 20 16 416 14 27 27 63 248 38

39% 32%j 33%j 33%j 29% 25% 22% 31% 49%bcdefghjklo  19% 32% 28% 56%bcdefghjklo  67%bcdefghijkim 32%

o

Don't know / prefer not 38 21 17 13 4 4 2 1 17 2 1 10 1 - 4
to say 2% 2%n 2%n 1%n 2%n 3%n 3%n 3%n 2%n 3%n 1% 10%bcdefikmno 1% - 3%n

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 16

Q.27a Which of the following has your household done in the last month, related to the following payments?
Summary

Base: All respondents

Payments
Bills (e.g.
phone,
Mortgage Loan or credit utilities, NET: Any
payment Rent payment _card payment council tax payments

Unweighted base 536 768 2082 2082 2082
Weighted base 590 642 2082 2082 2082
All payments made as 540 544 1234 1864 1758
normal 91% 85% 59% 90% 84%
NET: Made a change 26 63 181 177 294

4% 10% 9% 8% 14%
Arranged a payment 13 22 86 66 138
holiday or payment plan 2% 3% 4% 3% 7%
to spread the payments
across a longer period
of time
Missed or defaulted on 18 34 65 92 151
a payment 3% 5% 3% 4% 7%
Other change to payment 4 10 37 26 66

1% 1% 2% 1% 3%
Not applicable 14 24 634 19 15

2% 4% 30% 1% 1%
Don't know / prefer not 10 12 33 22 15
to say 2% 2% 2% 1% 1%

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Table 17

Q.27a Which of the following has your household done in the last month, related to the following payments?
Mortgage payment

Base: All respondents with a mortgage

Gender Age Region
North- York-
55+ Not UK Excl ern shire & West  East
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London East  West
b @ _d e O (@ () 0 @k M (m _(m _(© _@® _@ _@O _( O W v
Unweighted base 536 267 268 119 273 116 28 186 322 55 441 500 36 36 23 24 55 53 56 38 41 61 69 44
Weighted base 590 290 299 141 298 126 25™ 223 342 58* 488 548 42 36 24 29* 65* 55 63" 42 40" 66 81* 48*
All payments made as 540 265 274 112 280 124 24 187 329 57 442 501 39 35 24 29 59 51 53 40 38 53 74 45
normal 91%  91% 92% 79% 94%cg 98%cg 97% 84%c  96%cdg 99% 91% 91% 93% 97%t 100%  100% 90% 93% 84% 97%t  95%t 80% 92% 94%
NET: Made a change 26 15 1" 12 14 1 - 17 9 - 25 25 1 - - - 3 1 3 1 1 10 1 2
4% 5% 4% 8%eh  5%h 1% - 8%eh 3% - 5% 5% 4% - - - 5% 3% 5% 3% 3% 15%lpu 2% 5%
Arranged a payment 13 7 6 5 7 - - 8 5 - 13 13 - - - - 2 - - 1 - 8 1 -
holiday or payment plan 2% 2% 2% 4%e 2% - - 4%e 1% - 3% 2% - - - - 3% - - 3% - 12%kIpgs 2% -
to spread the payments uv
across a longer period
of time
Missed or defaulted on 18 12 7 7 11 - - 1" 7 - 17 17 1 - - - 3 1 1 - 1 8 - 2
a payment 3% 4% 2% 5%e 4%eh - - 5%e 2% - 3% 3% 4% - - - 5% 3% 1% - 3% 12%Iqru - 5%
Other change to payment 4 1 3 3 - 1 - 3 1 - 4 4 - - - - - - 3 - 1 - - -
1% * 1% 2%d - 1% - 1% * - 1% 1% - - - - - - 4% - 3% - - -
Not applicable 14 6 9 9 3 1 1 9 4 1 12 13 2 1 - - 2 2 3 - 1 1 2 1
2% 2% 3% 7%deh 1% 1% 3% 4%dh 1% 1% 2% 2% 4% 3% - - 3% 4% 5% - 2% 1% 2% 2%
Don't know / prefer not 10 4 6 9 - - 10 - - 10 10 - - - - 1 - 3 - - 2 3 -
to say 2% 1% 2% 6%deh * - - 4%deh - - 2% 2% - - - - 2% - 5% - - 3% 4% -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Page 17

Absolutes/col percents

Region Summary Social Grade
South
Eng-
North  land
Eng- (Incl Mid-
land Lon.) lands AB Cc1 c2 DE
W A B () O
132 174 135 159 146 152 79
149 195 144 177 164 160 89"
139 172 131 158 155 151 76
93% 88% 91% 89% 95%D 94%D 85%
5 14 6 8 5 8 5
3% 7% 4% 5% 3% 5% 5%
2 9 1 4 1 3 5
1% 5% 1% 2% 1% 2% 5%B
5 10 2 7 4 4 4
3% 5% 2% 4% 2% 3% 4%
- - 4 - - 4 -
- - 3%x - - 2% -
4 4 4 5 2 1 7
3% 2% 3% 3% 1% 1% 7%BC
1 5 3 6 1 - 2
1% 3% 2% 4%C 1% - 3%

YONDE R




Table 18

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Mortgage payment

Base: All respondents with a mortgage

Total
Unweighted base 536
Weighted base 590
All payments made as 540
normal 91%
NET: Made a change 26
4%
Arranged a payment 13
holiday or payment plan 2%
to spread the payments
across a longer period
of time
Missed or defaulted on 18
a payment 3%
Other change to payment 4
1%
Not applicable 14
2%
Don't know / prefer not 10
to say 2%

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
Public  vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton
B B @ _® @@ _d _ O @ _® 0O _@O & _O _m _Mm _( _@0O _(( _O
159 275 347 87 27 15 3 25 32 536 - 536 - - - - - 18 44 9
187 313 434 66 25™ 13 3* 21 28 590 - 590 - - - - - 21 52* 11
170 295 404 60 18 7 3 20 26 540 - 540 - - - - - 18 46 10
91% 94% 93% 92% 73% 57% 100% 96% 93% 91% - 91% - - - - - 86% 88% 92%
" 15 24 2 1 - - - - 26 - 26 - - - - - 1 2 -
6% 5% 5% 3% 4% - - - - 4% - 4% - - - - - 7% 4% -
5 7 12 1 - - - - - 13 - 13 - - - - - - 2 -
3% 2% 3% 1% - - - - - 2% - 2% - - - - - - 4% -
10 8 16 2 1 - - - - 18 - 18 - - - - - 1 2 -
5% 3% 4% 3% 4% - - - - 3% - 3% - - - - - 7% 4% -
1 3 4 - - - - - - 4 - 4 - - - - - - - -
1% 1% 1% - - - - - - 1% - 1% - - - - - - - -
5 2 5 2 3 2 - 1 2 14 - 14 - - - - - 2 3 1
2% 1% 1% 2% 12% 16% - 4% 7%a 2% - 2% - - - - - 7% 6% 8%
1 2 1 2 3 4 - - - 10 - 10 - - - - - - 1 -
1% 1% * 3%a 12% 28% - - - 2% - 2% - - - - - - 2% -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Just About
Managing
Still
in full
time
educ-

ation Yes

" 131
1" 146
8 139
73% 95%
1 3
8% 2%

- 1
- 1%

1 3
8% 2%

1 5

8% 3%

1 -
10% -

No

365
404

373
92%

20
5%

"
3%

13
3%

2
1%

7
2%

5
1%

119
129

115
89%

12
9%x

4
3%

1"
9%x
2
2%x

2
2%

Page 18

Absolutes/col percents

Just About
Managing Il Urban/Rural
Yes No Urban  Rural

v W (A _(B)

377 448 88
422 497 93*

397 451 89
94% 91% 96%

10 25 1
2% 5% 1%
9 13 -
2% 3% -

5 18 1
1% 4% 1%
- 4 -
- 1% -
10 14 1
2% 3% 1%
5 7

2
1% 1% 2%

YONDE R




Table 19

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Mortgage payment

Base: All respondents with a mortgage

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment

Not applicable

Don't know / prefer not
to say

Total

536
590

540
91%

26
4%
13
2%
18
3%
1%
14
2%

10
2%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working ~ between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (@) (h) (i) () (k) (1) (m) (n) (0)
434 393 322 7 41 25 16 102 15 9 18 3 25 32
500 457 403 54 43* 31+ 12 90 13* 8** 17 3* 21 28
465 424 375 49 41 30 1" 75 7 8 10 3 20 26
93%i 93%i 93%i 92% 96% 96% 93% 83% 57% 100% 61% 100% 96% 93%
25 25 24 2 - - - 1 - - 1 - - -
5% 6% 6% 3% - - - 1% - - 5% - - -
13 13 12 1 - - - - - - - - - -
3% 3% 3% 1% - - - - - - - - - -
18 18 16 2 - - - 1 - - 1 - - -
4% 4% 4% 3% - - - 1% - - 5% - - -
4 4 4 - - - - - - - - - - -
1% 1% 1% - - - - - - - - - - -
7 5 4 2 1 1 - 8 2 - 3 - 1 2
1% 1% 1% 3% 3% 4% - 9%bcd 16% - 17% - 4% 7%bcd
3 2 1 1 1 - 1 7 4 - 3 - - -
1% 1% * 2%d 2% - 7% 7%bcd 28% - 17% - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
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Table 20

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Rent payment

Base: All respondents who pay rent

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment

Not applicable

Don't know / prefer not
to say

Total

768

642

544
85%
63
10%

22
3%

34
5%

10
1%

24
4%

12
2%

Gender

Female
() _()

390
326
279
86%
31
10%
9
3%
17
5%
2%
13
4%

3
1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Region
North- York-
55+ Not UK Excl ern shire &  West East
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South
50-64 ired land land land  Wales land East West erside lands lands ern  London East West
e D e O @ Mt @O @O & 0O _(m _( _() N (< NS (o S N () N (7) Ep— ") N
184 109 653 691 7 22 16 25 84 58 59 57 62 149 97 62
159 91 542 570 73* 17 11 23* 74 47 49* 46* 49* 129 80" 47
141 85 462 486 58 14 10 21 62 36 43 42 4 108 67 37
89%c 93% 85% 85% 80% 83% 92% 94% 84% 78% 89% 93%pv  92%pv  84% 83% 78%
12 5 49 53 10 2 1 1 7 8 3 2 2 12 8 7
8% 5% 9% 9% 14% 14% 8% 6% 10% 18%rs 6% 4% 3% 9% 10% 14%
3 1 17 20 2 2 1 1 3 2 1 1 - 5 2 2
2% 1% 3% 3% 2% 14% 8% 3% 4% 5% 1% 2% - 4% 3% 4%
8 3 28 28 5 - - 1 4 5 1 1 1 6 6 4
5% 4% 5% 5% 7% - - 3% 6%  12%s 2% 2% 1% 4% % 8%
2 * 6 6 3 - - - - 2 2 - 1 1 - 1
1% 1% 1% 1% 5%ij - - - - 4% 3% - 2% 1% - 2%
4 1 20 20 4 1 - - 3 2 2 * 1 4 4 4
2% 1% 4% 4% 5% 3% - - 4% 3% 3% 1% 1% 3% 5% 9%
2 1 1 1 * _ - - 2 * 1 1 2 4 2 -
1% 1% 2% 2% 1% - - - 3% 1% 1% 2% 3% 3% 2% -

Page 20

Absolutes/col percents

Region Summary Social Grade
South
Eng-
North  land
Eng- (Incl Mid-
land Lon.) lands AB Cc1 c2 DE

) I 'S I () NS 1Y NS | =) EY (o3 M (o) B
167 308 178 148 210 144 266
143 256 143 120 182 112 229

119 212 131 104 156 96 188
83% 83% 92%wx  87% 86% 86% 82%

17 26 7 " 18 10 25
12%y 10% 5% 9% 10% 9% 1%

6 9 1 4 5 3 "
4% 4% 1% 3% 3% 2% 5%

10 15 3 6 10 6 12
7%y 6% 2% 5% 5% 6% 5%
2 2 2 3 3 1 3

1% 1% 2% 2% 2% 1% 1%
4 13 3 1 5 3 14
3% 5% 2% 1% 3% 2% 6%A

3 6 3 3 3 3 2
2% 2% 2% 3% 2% 3% 1%
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023
Absolutes/col percents

Table 21
Q.27a Which of the following has your household done in the last month, related to the following payments?
Rent payment
Base: All respondents who pay rent

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F (a) (b) (c) d (e) f q h i i K, 1 m n (s) r S| t u V) W X A B
Unweighted base 768 119 336 327 128 126 41 38 44 64 - - - 768 166 228 374 - 37 69 24 28 415 307 250 472 661 107
Weighted base 642 107 283 322 68 97 34 31 33* 57* - - - 642 249 142 251 - 35™ 60* 19* 23* 346 257 211 393 554 88"
All payments made as 544 89 250 280 58 7 28 23 30 47 - - - 544 204 116 223 - 28 52 17 15 283 231 173 341 473 70
normal 85%  83% 88% 87%e 86% 80% 82% 74% 91% 82% - - - 85% 82% 82% 89%Im - 81% 86% 89% 64% 82% 90%u  82% 87% 85% 80%
NET: Made a change 63 14 24 32 7 " 4 1 2 6 - - - 63 26 17 21 - 4 5 1 7 38 21 30 30 50 13
10%  13% 9% 10% 10% 1% 13% 4% 6% 1% - - - 10% 10% 12% 8% - 12% 8% 8% 28% 1% 8% 14%x 8% 9% 15%
Arranged a payment 22 4 8 9 2 6 2 - - 3 - - - 22 9 4 8 - - 2 1 3 9 10 8 12 17 5
holiday or payment plan 3% 3% 3% 3% 4% 6% 5% - - 5% - - - 3% 4% 3% 3% - - 3% 4% 15% 3% 4% 4% 3% 3% 6%

to spread the payments
across a longer period

of time
Missed or defaulted on 34 8 14 19 3 4 3 - 1 3 - - - 34 14 1" 9 - 2 3 1 1 24 9 19 14 27 7
a payment 5% 8% 5% 6% 5% 4% 7% - 4% 6% - - - 5% 6% 8%n 4% - 5% 6% 3% 5% 7% 3% 9%x 4% 5% 8%
Other change to payment 10 2 2 4 1 2 1 1 * * - - - 10 3 1 5 - 2 - - 2 6 2 4 5 8 2
1% 2% 1% 1% 1% 2% 4% 4% 1% 1% - - - 1% 1% 1% 2% - 7% - - 9% 2% 1% 2% 1% 1% 2%
Not applicable 24 2 4 5 1 4 2 7 1 4 - - - 24 13 6 4 - 2 1 1 2 19 4 6 17 20 3
4% 2% 2% 2% 1% 4% 5% 22%abcfg 3% T%a - - - 4% 5%n 5%n 2% - 6% 2% 3% 8% 6%V 1% 3% 4% 4% 4%
Don't know / prefer not 12 3 4 6 2 5 - - - - - - - 12 5 3 3 - * 2 - - 6 2 3 5 " 1
to say 2% 3% 2% 2% 2% 5% - - - - - - - 2% 2% 2% 1% - 1% 4% - - 2% 1% 1% 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 22

Q.27a Which of the following has your household done in the last month, related to the following payments?
Rent payment

Base: All respondents who pay rent

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working ~ between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (@) (h) (i) () (k) (1) (m) (n) (0)
Unweighted base 768 455 412 299 113 43 28 15 313 41 59 67 38 44 64
Weighted base 642 390 352 291 61 38 31+ 7 252 34 46 51* 31 33* 57
All payments made as 544 338 302 250 52 36 30 6 205 28 41 36 23 30 47
normal 85% 87%Im 6%| 6%I 85%I 95%Im 95% 94% 81%I 82% 90%I 1% 74% 91%I 82%
NET: Made a change 63 38 38 32 6 * - * 25 4 3 8 1 2 6
10% 10% 1% 1% 10% 1% - 6% 10% 13% 7% 15%f 4% 6% 1%
Arranged a payment 22 " 11 9 2 - - - 10 2 1 4 - - 3
holiday or payment plan 3% 3% 3% 3% 4% - - - 4% 5% 3% 9%bcd - - 5%
to spread the payments
across a longer period
of time
Missed or defaulted on 34 23 22 19 3 * - * " 3 2 2 - 1 3
a payment 5% 6% 6% 7% 5% 1% - 6% 4% 7% 4% 4% - 4% 6%
Other change to payment 10 5 5 4 1 - - - 5 1 - 2 1 * *
1% 1% 1% 1% 1% - - - 2% 4% - 3% 4% 1% 1%
Not applicable 24 6 6 5 1 - - - 18 2 1 3 7 1 4
4% 2% 2% 2% 2% - - - 7%bcd 5% 2% 6%b 22%bcdefikino 3% 7%bcd
Don't know / prefer not 12 7 6 4 2 1 1 - 5 - 1 4 - - -
to say 2% 2% 2% 1% 3% 4% 5% - 2% - 1% 8%bcdio - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023
Absolutes/col percents
Table 23 P

Q.27a Which of the following has your household done in the last month, related to the following payments?
Loan or credit card payment
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North  land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 Cc2 DE
@ B @ W e @O @ _tm @ @ O __(m _( _(@ _® _(@ _@©O _(s M @ W W (A _® _© _O
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
All payments made as 1234 633 597 187 390 327 330 288 616 196 1030 1131 103 56 46 49 126 101 96 88 134 158 158 119 276 435 318 355 395 258 226
normal 59% 62%b  56% 50% 57%cg 62%cg 68%cdeg49% 61%cdg 60% 59% 59% 58% 57% 78%ikin  58% 55% 58% 53% 59% 69%klop 58% 56% 66%0qu 56% 59% 61% 65%D 66%CD 59%D  46%
h opqrtu qtu
NET: Made a change 181 93 88 53 90 31 7 87 87 10 155 164 17 7 2 8 19 15 15 " 10 35 27 16 41 77 37 57 45 36 43
9% 9% 8% 14%efh 13%efh  6%f 1% 15%efh  9%ef 3% 9% 9% 10% 7% 3% 9% 8% 8% 8% 8% 5% 13%ms 9% 9% 8% 10%y 7% 10% 8% 8% 9%
Arranged a payment 86 46 40 24 45 15 2 50 33 3 75 81 5 3 2 2 6 5 5 6 5 27 9 9 14 45 17 27 20 23 16
holiday or payment plan 4% 5% 4% 6%efh  7%efh  3%f * 9%cefh 3%f 1% 4% 4% 3% 3% 3% 3% 3% 3% 3% 4% 3% 10%kopqr 3% 5% 3% 6%wy 3% 5% 3% 5% 3%
to spread the payments su
across a longer period
of time
Missed or defaulted on 65 34 30 24 32 9 - 29 36 4 56 57 8 1 - 5 9 8 6 4 2 9 8 5 21 22 13 20 19 6 20
a payment 3% 3% 3% 6%efh  5%ef  2%f - 5%ef  4%ef 1% 3% 3% 5% 1% - 5% 4% 4% 4% 3% 1% 3% 3% 3% 4% 3% 3% 4%C 3% 1% 4%C
Other change to payment 37 15 22 10 14 8 5 14 18 4 30 33 4 3 - 3 4 2 3 1 3 3 10 1 8 14 7 1" 6 7 1"
2% 1% 2% 3% 2% 1% 1% 2% 2% 1% 2% 2% 2% 3% - 3% 2% 1% 2% * 2% 1% 3% 1% 2% 2% 1% 2% 1% 2% 2%
Not applicable 634 274 359 117 196 172 150 186 299 17 535 579 55 33 " 28 82 55 65 46 47 76 92 43 165 211 159 123 152 136 223
30% 27% 34%a  31% 28% 32% 31% 32% 29% 36% 31%m  30% 31% 34%m 18% 33% 36%msv 32% 37%msv 31% 24% 28% 32%m  24% 34% 29% 30% 22% 25% 31%AB 45%ABC
Don't know / prefer not 33 16 17 18 13 1 - 21 1" 1 29 30 2 1 - - 4 2 3 4 2 6 6 1 6 13 9 13 8 6 5
to say 2% 2% 2% 5%defh 2%efh * - 4%defh 1%ef * 2% 2% 1% 1% - - 2% 1% 2% 3% 1% 2% 2% 1% 1% 2% 2% 2% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Loan or credit card payment
Base: All respondents

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
Total Public vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton
B B @ _® _@© _d @ _ 6 (@ _®m 0O _@O & _0O _m _M _(©@ _@©H _( @O
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55
All payments made as 1234 230 519 614 135 79 27 60 270 50 914 535 379 306 114 60 133 14 46 102 31
normal 59% 60% 61% 62%cdg 56%cdg 44% 38% 53% 73%abcd42% 65%k  65%Imn 64%Imn 48% 46% 42% 53%m 51% 57% 56% 56%
eg
NET: Made a change 181 49 95 122 22 16 6 2 6 7 89 31 58 920 36 24 30 2 7 16 5
9% 13% 1%  12%ef  9%ef  9%ef 8%f 2% 2%  6%f 6% 4%  10%  14%h  14%i 7% 12% 7% 9% 9%  10%
Arranged a payment 86 28 46 64 10 5 2 - 3 2 49 19 30 37 15 8 13 - 2 5 3
holiday or payment plan 4% 7% 5% 6%efg  4%ef 3%f 3% - 1% 2% 3% 2% 5%i 6%h 6%i 6%i 5%i - 3% 3% 5%
to spread the payments
across a longer period
of time
Missed or defaulted on 65 13 40 45 8 4 4 - - 4 24 4 20 40 16 1" 12 1 2 8 -
a payment 3% 3% 5% 5%ef 3%f 2%f 5%ef - - 4%ef 2% 1% 3%i 6%h 7% 8%ij 5%i 2% 3% 5% -
Other change to payment 37 11 10 16 5 7 1 2 3 3 20 8 12 15 6 5 4 1 2 3 3
2% 3%F 1% 2% 2% 4%f 1% 2% 1% 2% 1% 1% 2% 2% 2% 3%i 2% 5%i 3% 2% 5%
Not applicable 634 98 223 246 75 73 36 51 92 60 390 246 144 233 93 57 83 " 27 59 19
30% 26% 26% 25% 32%a 41%abf 50%abf 45%abf 25% 50%abf 28% 30%  24% 36%h  37% 40%ij 33%] 41%j 34% 33% 34%
Don't know / prefer not 33 6 11 1 6 10 3 - - 2 19 10 9 13 7 2 5 * - 4 -
to say 2% 1% 1% 1% 3%f 6%aef 4%aef - - 2%f 1% 1% 1% 2% 3% 1% 2% 2% - 2% -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still
in full
time
educ-
ation

55
50"

19
38%

7
15%

4
8%

3%

2

4%
19
38%

4
9%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v W x A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
504 657 222 939 974 260
55% 65%u  50% 63%w  58% 66%A
95 84 93 85 155 27
10% 8% 21%x 6% 9% 7%
34 49 38 45 74 12
4% 5% 9%x 3% 4% 3%
39 26 39 26 55 10
4%v 3% 9%x 2% 3% 3%
24 13 21 16 32 5
3%V 1% 5%x 1% 2% 1%
316 261 124 452 532 102
34%v  26% 28% 30% 32%B  26%
7 14 4 17 28 5
1% 1% 1% 1% 2% 1%

Page 24

Absolutes/col percents

YONDE R




Page 25
Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 25
Q.27a Which of the following has your household done in the last month, related to the following payments?
Loan or credit card payment
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) Q) (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
All payments made as 1234 749 663 557 106 86 57 29 485 27 39 40 60 270 50
normal 59% 61%jklo 61%ijklo 62%ijklo 56%jlo 60%jlo 62%jlo 57%jo 57%jklo 38% 47% 42% 53% 73%bcdefhijkimo 42%
NET: Made a change 181 144 133 112 21 11 10 2 37 6 7 10 2 6 7
9% 12%himn 12%himn 12%himn 11%imn 8%hn 10%imn 3% 4%n 8%n 8%n 10%imn 2% 2% 6%n
Arranged a payment 86 74 71 61 10 3 3 - 12 2 * 5 - 3 2
holiday or payment plan 4% 6%hikmn 7%hikmno 7%hikmno 5%imn 2% 4% - 1% 3% 1% 5%imn - 1% 2%
to spread the payments
across a longer period
of time
Missed or defaulted on 65 53 47 40 7 6 5 * 12 4 2 2 - - 4
a payment 3% 4%imn 4%imn 4%imn 4%imn 4%himn 6%imn 1% 1%n 5%imn 2%n 3%n - - 4%mn
Other change to payment 37 21 19 16 4 2 1 1 15 1 4 3 2 3 3
2% 2% 2% 2% 2% 1% 1% 3% 2%n 1% 5%bcdin 3% 2% 1% 2%
Not applicable 634 321 278 221 57 44 25 19 313 36 38 35 51 92 60
30% 26% 26% 25% 30% 31% 27% 37%bcdn 37%bcdn 50%bcdefgin 45%bcdefgn 37%bcdn 45%bcdefgn 25% 50%bcdefgin
Don't know / prefer not 33 17 15 10 5 2 1 1 16 3 - 10 - - 2
to say 2% 1%n 1%n 1% 3%n 1%n 1% 2%n 2%n 4%mn - 11%bcdefgikmno - - 2%n

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 26

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Bills (e.g. phone, util

ies, council tax)

Base: All respondents

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment
Not applicable

Don't know / prefer not
to say

Gender
Total Male Female
a) b)
2082 1036 1038
2082 1015 1060
1864 904 954
90% 89% 90%
177 93 84
8% 9% 8%
66 40 25
3% 4% 2%
92 49 44
4% 5% 4%
26 10 16
1% 1% 1%
19 4 14
1% * 1%a
22 14 8
1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBICID

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Age Region
North- York-
55+ Not UK Excl ern shire &  West East
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South
18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London East West
L @ @ 0O @ M O @k O _(m _m _(© _(® _@ _0O _( 0 W M
378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176
376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179
302 593 498 472 474 918 307 1566 1707 158 86 55 76 204 157 160 139 179 236 252 162
80% 86%cg  94%cdgh 97%cdeg81% 91%cdg 95% 90% 90% 89% 88% 94% 89% 88% 91% 89% 93%t  92%t  86% 89% 90%
h
53 85 31 8 86 82 15 147 159 17 " 2 9 21 " 14 8 " 33 24 16
14%efh 12%efh  6%f 2% 15%efh  8%ef 5% 8% 8% 10% 1% 4% 1% 9% 7% 8% 5% 6% 12%rs 8% 9%
25 34 6 - 38 28 4 56 61 4 4 1 2 10 2 4 2 5 17 9 5
7%efh  5%efh  1%f - 6%efh  3%ef 1% 3% 3% 2% 4% 2% 3% 4% 1% 2% 1% 3% 6%pr 3% 3%
29 44 17 3 43 46 9 78 83 10 3 1 4 7 9 7 4 6 15 16 10
8%efh 6%efh  3%f 1% 7%efh  5%ef 3% 4% 4% 5% 3% 2% 5% 3% 5% 4% 2% 3% 6% 6% 5%
3 1" 7 5 10 " 3 18 23 3 5 - 3 4 1 3 2 1 3 - 1
1% 2% 1% 1% 2%c 1% 1% 1% 1% 2%u 5%ipstu - 3%u 2%u * 2%u 1% 1% 1% - 1%
v
9 3 1 7 9 3 1 17 18 1 - 1 - 1 3 3 3 1 2 4 1
2%deh * * 1%eh  2%deh * 1% 1% 1% - 2% - * 2% 2% 2% * 1% 1% *
12 8 2 1 13 9 1 20 21 1 1 1 - 5 1 2 - 3 5 3 1
3%defh 1%f * * 2%efh  1%e * 1% 1% 1% 1% 1% - 2% 1% 1% - 2% 2% 1% 1%

Region Summary

North
Eng-
land

W,

473
489
438
89%
42
9%

15
3%

20
4%

7
2%

1%

6
1%

Social Grade
South
Eng-
land
(Incl Mid-
Lon.) lands AB Cc1 c2 DE
N _w AW B’ _(©) _DO
742 537 539 585 450 508
737 523 548 601 436 497
650 478 490 552 398 424
88% 91% 89% 92%D  91%D 5%
73 32 45 34 35 63
10%y 6% 8% 6% 8% 13%ABC
31 1" 16 1" 18 20
4% 2% 3% 2% 4%B 4%
41 17 24 19 13 36
6% 3% 4% 3% 3% 7%ABC
4 6 7 6 5 8
1% 1% 1% 1% 1% 2%
6 7 5 7 3 4
1% 1% 1% 1% 1% 1%
9 6 8 9 1 5
1% 1% 1% 1% * 1%

YONDE R
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Table 27

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Bills (e.g. phone, util

ies, council tax)

Base: All respondents

Work Sector

Working Status

Tenure Nearest city
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation
E F a) b, C d e) f q h, i i K, 1 m n) 0) r S| t
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55 50
All payments made as 1864 339 746 876 209 152 53 108 359 107 1313 778 535 528 205 114 209 23 72 158 50 41
normal 90% 89% 88% 88%d 87%d 85%d 74% 96%abcd 98%abcd89%d  93%k  95%jimn 91%Imn 82% 82% 80% 83% 84% 90% 87% 90% 82%
g o
NET: Made a change 177 35 920 101 24 17 14 4 4 13 75 29 46 100 38 25 37 1 8 19 4 5
8% 9% 1% 10%ef  10%ef 9%ef  20%abcef 3% 1% 11%ef 5% 4% 8%i 16%h  15%ij  18%ijo  15%ij 4% 10% 10% 7% 10%
Arranged a payment 66 13 39 44 8 6 2 - 1 5 39 14 25 26 8 6 12 1 1 10 3 3
holiday or payment plan 3% 3% 5% 4%ef 3%ef 3%f 3%f - * 4%ef 3% 2% 4%i 4% 3% 4%i 5%i 2% 1% 5% 6% 5%
to spread the payments
across a longer period
of time
Missed or defaulted on 92 21 42 53 10 11 9 1 * 7 32 10 22 60 25 14 20 1 4 6 1 3
a payment 4% 5% 5% 5%f 4%f 6%ef  13%abef 1% * 6%ef 2% 1% 4%i 9%h  10%ij  10%ij 8%ij 2% 5% 3% 2% 7%
Other change to payment 26 5 10 10 5 1 4 3 3 1 10 9 1 16 4 5 7 - 2 3 - -
1% 1% 1% 1% 2% 1% 5%acf 2% 1% 1% 1% 1% * 3%h  2%j 4%ij 3%j - 3% 2% - -
Not applicable 19 5 6 8 2 2 1 1 5 - " 9 2 5 2 1 2 2 - - 1 2
1% 1% 1% 1% 1% 1% 1% * 1% - 1% 1% 1% 1% 1% 1% 7%ijlmn - - 2% 4%
Don't know / prefer not 22 4 6 7 4 7 4 1 - - 13 6 7 8 4 2 2 1 - 5 - 2
to say 1% 1% 1% 1% 2%f 4%afg  5%aefg * - - 1% 1% 1% 1% 2% 1% 1% 4%i - 3% - 4%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v w X (A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
815 926 355 1386 1500 364
88% 91% 80% 93%w  89% 93%A
94 77 86 85 151 26
10% 8% 19%x 6% 9% 7%
30 33 25 38 57 8
3% 3% 6%x 3% 3% 2%
47 42 52 37 81 1"
5% 4% 12%x 2% 5% 3%
18 8 1" 14 19 7
2%v 1% 3%x 1% 1% 2%
8 6 - 14 17 2
1% 1% - 1% 1% *
5 6 2 9 21 1
1% 1% * 1% 1% *
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Consumer Wellbeing Mini Tracker April 2023

Table 28

ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Bills (e.g. phone, utilities, council tax)
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 28

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) Q) (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
All payments made as 1864 1086 959 796 163 127 80 47 779 53 75 7 108 359 107
normal 90% 88%l 8%jl 88%jl 86%j 89%j 87% 92%j 92%bcdejl 74% 90%j 81% 96%bedefgjl  98%bcdefghijklo 89%j
NET: Made a change 177 125 112 91 21 13 " 3 52 14 8 9 4 4 13

8% 10%imn 10%imn 10%imn 11%imn 9%n 12%mn 5%n 6%n 20%bcdfhilmn 9%n 9%n 3% 1% 11%imn
Arranged a payment 66 52 49 41 8 3 3 - 14 2 * 5 - 1 5
holiday or payment plan 3% 4%imn 5%imn 5%imn 4%imn 2%n 3%n - 2%n 3%n 1% 6%imn - * 4%imn
to spread the payments
across a longer period
of time
Missed or defaulted on 92 63 55 46 9 8 7 1 29 9 6 5 1 * 7
a payment 4% 5%n 5%n 5%n 5%n 6%n 8%mn 3%n 3%n 13%bcdehimn 7%imn 5%n 1% * 6%mn
Other change to payment 26 15 13 9 4 2 1 1 " 4 1 = 3 3 1

1% 1% 1% 1% 2% 1% 1% 2% 1% 5%bcdiln 1% - 2% 1% 1%
Not applicable 19 10 10 8 2 - - - 9 1 - 2 1 5 -

1% 1% 1% 1% 1% - - - 1% 1% - 2% * 1% -
Don't know / prefer not 22 5 3 3 1 2 12 4 1 7 - -
to say 1% 1% 1% 1% 1%n 2%n 2%n 3%cdno 1%n 5%bcdeimno 1% 7%bcdeikmno  * - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R




Table 29

Q.27a Which of the following has your household done in the last month, related to the following payments?
NET: Any payments

Base: All respondents

Unweighted base
Weighted base
All payments made as

normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment
Not applicable

Don't know / prefer not
to say

Total

2082

2082

1758
84%

294
14%

138
7%

151
7%

66
3%

15
1%

15
1%

Gender
Male Female
—(a)  _()
1036 1038
1015 1060
851 901
84% 85%
150 144
15% 14%
80 58
8%b 6%
83 67
8% 6%
25 41
2% 4%
4 1
* 1%
1" 4
1% *

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North  land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 Cc2
C d (e) (f) (q) h| i 1) 3 () (m) n) (¢) D, q r s) t u) v) W) X) V) A B) C)
378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450
376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436
280 536 475 467 433 858 300 1471 1611 147 85 55 72 197 146 147 132 174 212 235 157 415 604 452 462 520 374
75% 78% 90%cdgh 96%cdeg 74% 85%cdg 93% 84% 85% 83% 87%t 95%ikpq 85% 85%t  84% 82% 88%t  90%qt 7% 83% 87%t 5% 82% 86%x  84% 87%D 86%
h tu
81 145 54 14 135 146 23 250 266 28 13 3 13 28 25 29 16 17 57 43 22 66 122 62 76 69 60
22%efh 21%efh  10%f 3% 23%efh 14%ef 7% 14%m  14% 16%ms 13% 5% 15% 12% 14% 16%ms 1% 9% 21%mors15%ms 12% 14% 17%y  12% 14% 12% 14%
v
47 68 21 2 81 55 7 120 129 9 6 2 4 15 9 10 8 9 38 17 11 28 66 27 37 30 33
12%efh 10%efh  4%f * 14%defh 5%ef 2% 7% 7% 5% 6% 3% 5% 6% 5% 5% 6% 5% 14%kmnop3% 6% 6% 9%y 5% 7% 5% 8%
qrsuv
50 74 24 3 69 79 13 132 136 15 3 1 5 19 18 13 7 8 25 25 11 42 61 28 37 37 25
13%efh 11%efh  5%f 1% 12%efh  8%ef 4% 8% 7% 9% 3% 2% 6% 8% 10%Ims 7% 5% 4% 9%s 9% 6% 9% 8% 5% 7% 6% 6%
16 25 15 9 28 29 6 49 58 8 8 - 6 6 3 8 3 4 7 10 2 15 19 15 19 13 14
4%f 4% 3% 2% 5%f 3% 2% 3% 3% 5% 8%imopr - 7%V 3% 2% 5% 2% 2% 3% 3% 1% 3% 3% 3% 3% 2% 3%
stv
5 3 1 6 5 4 1 14 14 1 - - - 2 2 2 2 1 2 2 1 4 5 5 4 6 1
1% * * 1%e 1% * * 1% 1% 1% - - - 1% 1% 1% 1% 1% 1% 1% * 1% 1% 1% 1% 1% *
9 5 1 - 10 5 1 14 14 1 - - - 3 - 2 - 2 4 3 - 3 7 4 6 6 1
2%defh 1% * - 2%defh * * 1% 1% 1% - - - 1% - 1% - 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

1% -

1%

YONDE R

1%

1%
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Absolutes/col percents

1%

1%

DE
0

508

497

402
81%

88
18%B

38
8%

53
11%ABC

19
4%

4
1%
2




Table 30

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment

to spread the payments
across a longer period
of time

Missed or defaulted on
a payment
Not applicable

Don't know / prefer not
to say

holiday or payment plan

Other change to payment

Total

2082
2082

1758
84%

294
14%

138
7%

151
7%

66
3%

15
1%

15
1%

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?
NET: Any payments

Base: All respondents

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-

Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-

Public  vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
B B @ _® _@© _d _ _O _@ M _ @O _@O & _O _m _M _(©@ _@©H _6 @O

348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55

310 695 809 196 140 49 106 355 102 1262 761 501 473 180 99 194 23 65 152 46
81% 82% 82%d 82%d 79% 69% 94%abced 97%abcd85%d  89%k  92%jlmn 85%Imn 74% 2% 70% 77%m 85%m 81% 83% 84%

9 g

68 146 175 39 30 19 6 8 18 131 48 84 161 65 41 55 2 15 26 8
18% 17% 18%ef  16%ef  17%ef  26%ef 5% 2% 15%ef 9% 6% 14%i  25%h  26%ijo 29%io 22%io 9% 19% 14% 14%

36 75 93 18 13 4 - 3 7 7 28 49 61 26 12 23 1 3 12 4
9% 9% 9%ef 7%ef 7%ef 6%ef - 1% 6%ef 5% 3% 8%i 9%h  10%i 9%i 9%i 2% 4% 7% 7%

35 74 93 16 16 13 1 1 1" 55 13 42 95 41 25 29 1 7 16 2
9% 9% 9%ef 6%ef 9%ef  18%abef 1% * 9%ef 4% 2% 7%i 15%h  16%ij  17%ijo  12%ij 4% 8% 9% 3%

17 21 29 9 10 4 5 5 4 30 15 14 35 12 11 12 1 6 4 3
4% 2% 3% 4%f 5%f 6%f 4% 1% 3% 2% 2% 2% 5%h  5%i 7%ij 5%i 5% % 2% 5%

1 4 4 1 3 2 1 4 - 10 10 - 4 - 2 2 2 - 1 1
* * * 1% 2%a 3%a 1% 1% - 1% 1%j - 1% - 1%j 1%j 6%ijlmn - 1% 2%

4 4 5 3 5 2 - - - 10 5 5 5 4 1 1 - - 3 -

1% * 1% 1%f 3%af 3%af - - - 1% 1% 1% 1% 2% 1% * - 2% -

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Still
in full
time

educ-
ation

55
50"

34
68%

13
26%

7
14%

14%
4
8%
4%

1
2%

Just About

Just About

Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v W X A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
757 881 296 1341 1408 350
82% 87%u  67% 90%w  83% 89%A
156 126 145 137 253 41
17%v  12% 33%x 9% 15%B  10%
57 75 55 77 120 18
6% 7% 12%x 5% 7% 4%
81 66 86 60 132 19
9% 6% 19%x 4% 8%B 5%
41 21 31 32 55 10
4%V 2% T%x 2% 3% 3%
7 4 * 1 14 1
1% * * 1% 1% *
1 4 1 4 14 1

YONDE R

1%
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Table 31

Q.27a Which of the following has your household done in the last month, related to the following payments?

NET: Any payments
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Page 31

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (i) Q) (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
All payments made as 1758 1005 882 732 150 123 76 47 753 49 70 70 106 355 102
normal 84% 82%jl 81%j 81%j 79% 86%jl 83% 92%bcdefjl 88%bcdejl 69% 85%j 73% 94%bcdegjklo  97%bcdefgijklo  85%jl
NET: Made a change 294 213 196 160 36 18 15 3 81 19 12 18 6 8 18

14% 17%himn 18%himn 18%himn 19%himn 12%hn 16%mn 6% 9%n 26%fhimn 14%mn 19%himn 5% 2% 15%imn
Arranged a payment 138 111 105 88 18 6 - 27 4 2 " - 7
holiday or payment plan 7% 9%fhikmn 10%bfhikmn 10%fhikmn 9%hikmn 4%mn 6%mn - 3%n 6%mn 3% 11%fhikmn - 1% 6%mn
to spread the payments
across a longer period
of time
Missed or defaulted on 151 109 99 85 14 10 8 2 43 13 8 9 1 1 1"
a payment 7% 9%imn 9%imn 9%imn 7%mn 7%mn 9%mn 3%n 5%mn 18%bcdefhimn 9%mn 9%mn 1% * 9%imn
Other change to payment 66 38 36 28 8 3 1 2 28 4 5 4 5 5 4

3% 3% 3% 3% 4%n 2% 1% 3% 3%n 6%n 7%n 4% 4% 1% 3%
Not applicable 15 5 4 3 1 1 1 - 10 2 1 2 1 4 -
1% * * * 1% * 1% - 1%b 3%bcd 1% 2%bcd 1% 1% -

Don't know / prefer not 15 6 4 2 1 1 7 2 - 5 - - -
to say 1% 1% 1% * 1%n 1% 1% 2%n 1% 3%bcdn - 5%bcdeikmno - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 32 P

Q27b. You said you had missed or defaulted on a bill payment in the last month...Which, if any, of the following type/s of bill did you miss?
Base: All who have missed a bill payment

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North  land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
@ b @ @ (e _O _(@ MM @O _ @O & _O _m _Mm _(© _@® _@ _©0 _( _O W _M W _® W _A _® _(€ _O
Unweighted base 97 50 47 27 48 18 4 43 50 12 82 87 10 4 1 4 7 9 9 5 8 16 14 10 20 40 22 22 22 16 37
Weighted base 92* 49* 44 29** 44 17 3* 43* 46* 9* 78* 83" 10 3* 1 4> ™ 9** e 4=* 6** 15** 16 10 20* 41 17 24 19" 13* 36**

Energy bill 42 23 19 11 20 10 1 16 24 5 37 37 5 - - 2 2 3 3 2 2 10 8 5 6 23 7 13 6 8 14
45%  48% 43% 38% 45% 57% 49% 38% 52% 55% 47% 44% 55% - - 39% 20% 35% 47% 50% 36% 67% 46% 54% 30% 56% 44% 57% 33% 62% 38%
Council tax payment 33 15 17 10 13 8 1 15 16 5 28 28 4 - - 2 5 2 5 2 1 4 3 3 10 10 8 3 8 6 16
35% 31% 40% 34% 31% 48% 43% 36% 34% 52% 36% 34% 44% - - 44% 74% 27% 66% 68% 23% 25% 20% 31% 48% 24% 51% 13% 41% 1% 45%
Phone bill 25 14 1" 5 15 4 1 8 16 4 20 23 2 3 1 1 2 3 - 1 5 5 4 - 6 8 5 7 7 4 7
27% 30% 25% 18% 34% 24% 37% 20% 34% 41% 25% 28% 21% 85% 100% 17% 33% 32% - 17% 75% 31% 22% - 30% 20% 31% 29% 35% 32% 21%
Water bill 24 14 10 5 12 6 2 8 15 3 23 24 - 1 - 1 3 3 4 1 3 2 2 3 7 8 8 4 5 3 13
26% 29% 23% 17% 28% 33% 51% 18% 32% 33% 29% 29% - 47% - 23% 47% 29% 62% 35% 43% 16% 15% 27% 34% 18% 49% 15% 28% 20% 35%
Broadband and/or 16 8 8 3 10 3 - 6 10 1 14 14 2 1 - 1 2 3 1 1 2 4 * * 5 4 4 5 4 * 7
television package bill 17% 17% 18% 10% 22% 19% - 15% 21% 10% 18% 17% 16% 19% - 17% 20% 31% 20% 18% 37% 23% 2% 5% 24% 1% 26% 23% 19% 3% 18%
Television licence 14 7 7 5 6 3 - 7 6 - 14 14 - - - 1 2 1 2 1 2 4 - 2 3 6 4 3 3 1 7
payment 15% 14% 16% 18% 13% 16% - 17% 14% - 17% 17% - - - 17% 20% 8% 25% 17% 33% 28% - 23% 14% 16% 26% 12% 16% 8% 19%
Insurance (e.g. 13 9 4 6 6 * - 9 3 * " 11 2 - - - 1 - 1 - * 6 1 2 1 9 1 4 3 1 5
contents or building 14% 18% 8% 22% 13% 3% - 21% 8% 6% 14% 13% 16% - - - 8% - 8% - 8% 37% 8% 23% 3% 23% 6% 17% 15% 10% 12%
insurance)
Other (please specify) * - * - * - - - * - - * - * - - - - - - - - - - - - - - * - -
* - 1% - 1% - - - 1% - - 1% - 15% - - - - - - - - - - - - - - 2% - -
Don't know / prefer not 1 - 1 - 1 - - - 1 - 1 1 - - - - - - - - - - - 1 - 1 - - 1 - -
to say 1% - 2% - 2% - - - 2% - 1% 1% - - - - - - - - - - - 9% - 2% - - 5% - -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Absolutes/col percents

Table 33
Q27b. You said you had missed or defaulted on a bill payment in the last month...Which, if any, of the following type/s of bill did you miss?
Base: All who have missed a bill payment

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public vate d loyed ing State vate person owners right  gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a b (5 d e f (o] h, i i Kk | m n (¢) r S| t u V) W, X) A B
Unweighted base 97 19 44 46 17 12 12 1 1 8 27 8 19 69 16 22 31 1 4 6 2 3 52 42 57 37 86 "
Weighted base 92r 21 420 53 10 gt e e gm0 22 60* 26 14T 20 1™ 4 6 1™ 3 47 420 52 37t 81T 11
Energy bill 42 1 21 27 5 4 3 - - 3 17 5 12 25 10 6 9 - 4 2 1 - 20 20 25 15 36 6
45% 55% 49% 51% 52% 39% 32% - - 35% 52% 47% 54% 42% 38% 45% 46% - 83% 35% 61% - 42% 48% 48% 41% 44% 55%
Council tax payment 33 6 1" 12 4 7 4 - * 4 7 4 3 25 12 7 6 - 2 4 - 2 19 14 20 12 29 3
35% 29% 25%  24%  39%  65%  43% -  100% 61% 23% 46%  13%  42%  47%  48%  32% - 3% 7% - 67%  40%  32% 39% 33% 36% 31%
Phone bill 25 4 14 16 2 1 4 1 - 2 12 2 10 13 4 3 6 - 1 2 * 1 10 15 15 10 23 3
27% 20% 32% 30% 20% 9% 38% 100% - 23% 39% 24% 45% 22% 17% 21% 28% - 17% 42% 39% 29% 22% 36% 30% 27% 28% 24%
Water bill 24 2 12 10 4 3 1 1 * 4 4 3 1 20 8 6 6 - - 3 - 1 16 8 21 4 23 1
26% 10% 28% 20% 38% 26% 11% 100% 100% 61% 14% 33% 5% 33% 32% 43% 28% - - 44% - 29% 34% 19% 39%x  10% 28% 12%
Broadband and/or 16 3 8 1" 1 1 1 - - 3 5 - 5 11 3 4 4 - 1 2 * 1 11 5 12 4 14 2
television package bill 17% 15% 20% 20% 8% 6% 12% - - 35% 15% - 21% 19% 13% 27% 20% - 18% 25% 39% 33% 23% 12% 23% 1% 17% 17%
Television licence 14 3 4 8 - 2 1 - - 3 8 3 5 5 3 1 1 1 - 2 - 1 6 8 8 6 13 1
payment 15% 15% 10% 14% - 15% 12% - - 46% 24% 26% 23% 9% 1% 9% 7% 100% - 25% - 29% 13% 18% 15% 16% 16% 6%
Insurance (e.g. 13 2 7 8 1 3 - - - 1 6 - 6 6 1 1 4 - - 1 - - 3 9 7 5 11 1
contents or building 14% 10% 16% 15% 9% 23% - - - 15% 19% - 28% 1% 5% 9% 19% - - 10% - - 5% 21%u  13% 13% 14% 12%
insurance)
Other (please specify) * - * - * - - - - - - - - * - * - - - - - - * - * - * -
* - 1% - 4% - - - - - - - - 1% - 3% - - - - - - 1% - 1% - 1% -
Don't know / prefer not 1 1 - 1 - - - - - - - - - 1 - 1 - - - - - - 1 - - 1 1 -
to say 1% 4% - 2% - - - - - - - - - 1% - 6% - - - - - - 2% - - 2% 1% -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Absolutes/col percents

Table 34

Q27b. You said you had missed or defaulted on a bill payment in the last month...Which, if any, of the following type/s of bill did you miss?
Base: All who have missed a bill payment

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted base 97 63 56 41 15 7 5 2 34 12 6 6 1 1 8
Weighted base 92* 63" 55* 46* 9** 8** 7 1 29" 9** 6** 5** 1 o 7
Energy bill 42 32 28 24 5 4 3 1 10 3 3 1 - - 3
45% 51% 51% 52% 50% 48% 44% 66% 34% 32% 50% 24% - - 35%
Council tax payment 33 17 15 12 3 2 1 1 16 4 4 3 - * 4
35% 26% 27% 25% 36% 21% 13% 66% 55% 43% 59% 73% - 100% 61%
Phone bill 25 18 16 14 2 2 2 - 7 4 - 1 1 - 2
27% 28% 29% 30% 23% 23% 27% - 25% 38% - 21% 100% - 23%
Water bill 24 14 12 8 4 2 2 - 10 1 2 1 1 * 4
26% 23% 22% 18% 43% 24% 29% - 34% 1% 31% 21% 100% 100% 61%
Broadband and/or 16 12 9 8 1 3 3 = 4 1 1 - - = 3
television package bill 17% 18% 16% 17% 10% 32% 38% - 15% 12% 10% - - - 35%
Television licence 14 8 8 8 - - - - 6 1 - 2 - - 3
payment 15% 12% 14% 16% - - - - 21% 12% - 35% - - 46%
Insurance (e.g. 13 9 9 8 1 - - - 4 - 2 1 - - 1
contents or building 14% 14% 16% 18% 1% - - - 12% - 31% 13% - - 15%
insurance)
Other (please specify) * * - - - * - * - - - - - - -
* 1% - - - 5% - 34% - - - - - - -
Don't know / prefer not 1 1 1 1 - - - - - - - - - - -
to say 1% 1% 2% 2% - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

FDQ3. Imagine your household has to pay an unexpected bill of £300 within seven days from today. Which, if any, of the following would you do to pay this bill?
If you think you would do more than one, please select the main thing you would do, that is the one you would get the most money from.
Base: All respondents

Unweighted base
Weighted base

Pay it with my / our
own money, without
dipping into savings or
cutting back on
essentials

Dip into savings

Use a form of credit
(e.g. credit card, loan
or overdraft facility)

Pay it with my / our
own money, but | / we
would have to cut back
on essentials

| couldn't pay this

bill

Borrow money or receive
financial support from
friends or family

Sell or pawn belongings
(e.g. clothing,

jewellery)

Don't know

Prefer not to say

Total

2082
2082
661

32%

658

32%

236

1%

232

1%

1562
7%

91
4%

33
2%

13
1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Gender Age Region
North- York-
55+ Not UK Excl ern shire &  West East
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South
Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London East West
a b c (d) e (f) (el (h) i Q) 3 | m n 0) D q r S t) u) V.
1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176
1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179
370 290 127 143 163 228 176 257 115 546 607 54 39 22 23 75 49 52 42 60 90 88 67
36%b  27% 34%dgh 21% 31%dh  47%cdeg30%d  25%d 35% 31% 32% 30% 40% 38% 27% 32% 28% 29% 28% 31% 33% 31% 37%
h
294 361 108 209 180 161 165 332 110 567 618 40 33 17 30 77 58 63 50 62 71 97 59
29%  34%a 29%  30%  34%  33%  28%  33%  34%  32%k  32%k 22%  34%  30%  35%  33%k 34%k 35%Kkt 33%k 32%k 26%  34%kt 33%k
107 128 25 109 59 43 50 142 27 193 210 26 10 7 12 22 20 16 27 24 27 28 16
1% 12% 7% 16%cefg 11%c 9% 9%c 14%cefg 8% 1% 1% 15% 10% 1% 15% 10% 12% 9% 18%o0qtu 12% 10% 10% 9%
v
110 121 56 92 51 33 96 103 30 190 205 27 11 5 7 23 26 16 16 13 41 27 19
1% 1% 15%efh  13%fh  10% 7% 16%efh  10%f 9% 1% 1% 15%s  11% 8% 8% 10% 15%s 9% 1% 7% 15%s 10% 10%
67 85 24 73 44 1" 46 95 22 126 134 18 4 4 9 20 9 12 8 13 20 25 9
7% 8% 6%f 11%cf  8%f 2% 8%f 9%f 7% 7% 7% 10% 4% 7% 1% 9% 5% 7% 6% 7% 7% 9% 5%
37 52 21 39 26 4 30 57 12 80 84 7 - 3 3 10 7 10 4 13 15 13 7
4% 5% 6%f 6%f 5%f 1% 5%f 6%f 4% 5%| 4% 4% - 6%I 3% 4% 4% 6%I 2% 7%l 5%| 4%l 4%
3 4 2 4 1 - 4 3 * 7 7 - 1 - - - 1 - 1 2 1 1 -
. : 1% 1% " - 1% . . . . - 1% - - - 1% - 1% 1% 1% " -
15 17 10 12 6 5 1" 17 5 27 27 5 * - 1 2 2 3 2 3 7 4 2
2% 2% 3% 2% 1% 1% 2% 2% 2% 2% 1% 3% * - 2% 1% 1% 2% 1% 2% 2% 1% 1%
" 2 3 8 1 2 5 7 2 13 13 - - - - 2 * 6 - 2 3 1 -
1%b * 1% 1% * * 1% 1%e 1% 1% 1% - - - - 1% * 3%kpruv - 1% 1% * -

North
Eng-
land

—w)
473
489

147
30%

165
34%

55
1%

57

12%

38
8%

20
4%

1%
2
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Absolutes/col percents

Region Summary Social Grade
South
Eng-
land
(Incl  Mid-
Lon.) lands AB Cc1 c2 DE
X V. Al B C D
742 537 539 585 450 508
737 523 548 601 436 497
245 154 226 186 148 100
33% 30% 41%BCD31%D 34%D  20%
227 175 163 212 129 155
31% 34% 30% 35% 29% 31%
71 67 60 76 46 54
10% 13% 1% 13% 1% 1%
87 46 59 58 52 63
12% 9% 1% 10% 12% 13%
54 34 18 29 32 72
7% 7% 3% 5% 7%A  15%ABC
34 27 13 22 20 36
5% 5% 2% 4% 5% 7%AB
2 3 - 3 1 3
* 1% - * * 1%
13 8 5 14 6 8
2% 2% 1% 2% 1% 2%
3 8 4 1 2 6
* 1% 1% * 1% 1%B
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Table 400

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

FDQ3. Imagine your household has to pay an unexpected bill of £300 within seven days from today. Which, if any, of the following would you do to pay this bill?

If you think you would do more than one, please select the main thing you would do, that is the one you would get the most money from.
Base: All respondents

Page 36

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public  vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F (a) (b) C (d) () (f) h, i i K, 1 m n, (¢) r s t u v W X A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50" 921 1015 443 1494 1689 393
Pay it with my / our 661 119 235 301 53 52 13 26 196 19 540 382 158 112 43 20 49 8 23 62 15 19 234 372 17 588 512 148
own money, without 32% 31% 28% 30%bdg  22% 29%g 18% 23% 53%abced 16% 38%k  46%jlmn27%Imn 17% 17% 14% 19% 31%Im  29% 34% 28% 38% 25% 37%u 4% 39%w  30% 38%A
dipping into savings or eg
cutting back on
essentials
Dip into savings 658 108 279 292 95 48 22 46 17 37 494 279 216 153 50 34 69 10 17 54 24 14 328 294 116 506 534 123
32% 28% 33% 29% 40%acf  27% 31% 41%ac  32% 31% 35%k  34%Imn 37%Imn 24% 20% 24% 27% 38%  21% 30% 44%r  28% 36%v  29% 26% 34%w  32% 31%
Use a form of credit 236 48 111 134 25 12 5 13 33 14 146 60 86 88 37 20 31 3 14 20 5 - 109 116 93 133 187 49
(e.g. credit card, loan 1% 13% 13% 13%cf  10% 7% 7% 12% 9% 12% 10% 7% 15%i 14%h  15%i 14%i 12%i 10% 18% 1% 10% - 12% 1% 21%x 9% 1% 12%
or overdraft facility)
Pay it with my / our 232 49 109 130 28 21 9 16 16 " 140 67 73 89 26 19 44 3 12 16 3 10 94 124 59 160 198 34
own money, but | / we 1% 13% 13% 13%f 12%f 12%f 13%f 14%f 4% 9%f 10% 8% 12%i 14%h  10% 13%i 18%ijl 1% 15% 9% 6% 19% 10% 12% 13% 1% 12% 9%
would have to cut back
on essentials
I couldn't pay this 152 25 57 64 18 23 16 6 4 21 32 12 21 119 62 27 30 1 8 15 5 2 85 58 101 41 127 25
bill 7% 6% 7% 6%f 8%f 13%aef 23%abef 6%f 1% 17%abef 2% 1% 3%i 19%h  25%ijno 19%ijno 12%ij 2% 10% 8% 10% 5% 9%v 6% 23%x 3% 7% 6%
Borrow money or receive 91 21 36 43 14 12 4 2 2 13 38 11 26 52 18 13 21 1 2 10 1 1 52 36 42 46 81 10
financial support from 4% 6% 4% 4%f 6%f 7% 6%f 2% 1% 11%aef 3% 1% 4%i 8%h 7% 9%ij 9%ij 4% 3% 6% 2% 2% 6%V 4% 9%x 3% 5% 2%
friends or family
Sell or pawn belongings 7 2 3 5 - 2 - - - * 3 1 1 4 - 3 1 1 - - - - 3 4 4 3 7 1
(e.g. clothing, * 1% * 1% - 1% - - - * * * * 1% - 2%ijl 1% 3%ijl - - - - * * 1% * * *
jewellery)
Don't know 33 4 14 13 5 7 2 2 - 4 14 10 4 19 9 6 4 - 4 - 4 14 9 10 12 31 2
2% 1% 2% 1%f 2%f 4%af 2%f 2%f - 4%f 1% 1% 1% 3%h 4%ij 4%ij 2% - 5% 1% - % 2% 1% 2%x 1% 2% 1%
Prefer not to say 13 6 5 10 1 1 - 1 - - 5 - 5 8 5 2 1 1 - 2 - 1 1 4 1 4 12 1
1% 2% 1% 1% 1% 1% - * - - * - 1%i 1%h 2%i 1%i i 2%i - 1% - 2% * * * * 1% *

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023
Absolutes/col percents
Table 401 P

FDQ3. Imagine your household has to pay an unexpected bill of £300 within seven days from today. Which, if any, of the following would you do to pay this bill?

If you think you would do more than one, please select the main thing you would do, that is the one you would get the most money from.
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72" 83* 95 113 368 120
Pay it with my / our 661 354 315 277 38 39 24 15 307 13 18 35 26 196 19
own money, without 32% 29%eo0 29%ejo 31%bcejo 20% 27%0 26% 29%0 36%bcdejkmo 18% 21% 36%ejkmo 23% 53%bcdefghijkim 16%
dipping into savings or o
cutting back on
essentials
Dip into savings 658 388 330 259 71 57 33 24 270 22 27 22 46 117 37

32% 31%cd 30% 29% 38%bedl 40%bcdl 36% 48%bediino 32%I 31% 32% 23% 41%cdil 32% 31%
Use a form of credit 236 158 144 123 21 14 10 4 77 5 6 5 13 33 14
(e.g. credit card, loan 1% 13%il 13%iln 14%iln 1% 10% 1% 8% 9% 7% 8% 6% 12% 9% 12%
or overdraft facility)
Pay it with my / our 232 158 149 124 25 9 6 3 74 9 6 16 16 16 11
own money, but | / we 1% 13%fin 14%bfin 14%fin 13%in 7% 7% 6% 9%n 13%n 7% 16%fikn 14%in 4% 9%n
would have to cut back
on essentials
I couldn't pay this 152 82 70 54 16 12 9 3 70 16 18 5 6 4 21
bill 7% 7%n 6%n 6%n 8%n 8%n 10%n 5%n 8%n 23%bcdefghilmn 22%bcdefhilmn  5%n 6%n 1% 17%bcdefhiimn
Borrow money or receive 91 58 50 37 13 7 6 1 33 4 8 4 2 2 13
financial support from 4% 5%n 5%n 4%n 7%in 5%n 7%n 2% 4%n 6%n 9%dimn 4%n 2% 1% 11%bcdimn
friends or family
Sell or pawn belongings 7 5 5 5 - = - = 2 - 1 1 = = *
(e.g. clothing, * * * 1% - - - - * - 1% 1%n - - *
jewellery)
Don't know 33 18 15 12 4 2 1 1 15 2 - 7 2 - 4

2% 1%n 1%n 1%n 2%n 2%n 1%n 2%n 2%n 2%n = 7%bcdefikn 2%n = 4%n
Prefer not to say 13 11 10 9 1 1 1 - 2 - 1 1 1 - -

1% 1% 1% 1% 1% 1% 2%n - * - 1% 1% * - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Table 568
Gender

Base: All respondents

Unweighted base
Weighted base
Male

Female
Other

Prefer not to say

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
@ b @ _d (& _O (@ () 0 0 (m (@ _® (@ 0 _( 0O W M W _x _& _(A _®B _(€ _@O
2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
1015 1015 - 182 338 280 215 273 527 158 853 933 83 53 27 48 17 82 92 66 96 148 127 78 246 353 254 276 275 216 249
49%  100%b - 48% 49% 53%f  44% 47% 52%f  49% 49% 49% 47% 54% 47% 56% 50% 47% 51% 44% 50% 54%uv  45% 43% 50% 48% 49% 50% 46% 50% 50%
1060 - 1060 192 349 248 272 307 481 166 891 967 93 45 31 37 114 91 85 83 98 126 156 100 243 382 266 270 325 220 245
51% - 100%a 51% 51% 47% 56%eh 53% 48% 51% 51% 51% 52% 46% 53% 44% 50% 53% 48% 55% 50% 46% 55%t  56%t 50% 52% 51% 49% 54% 50% 49%
5 - - 2 2 1 - 2 3 - 4 4 2 - - - - - 2 1 - - - 1 - 1 3 2 1 - 3
* - - 1% * * - * * - * * 1% - - - - - 1% 1% - - - 1% - * 1% * * - 1%
- 1 - - 1 - - 1 - -

1 - -

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

- 1 1 - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 569
Gender

Base: All respondents

Unweighted base
Weighted base
Male

Female

Other

Prefer not to say

Total

2082
2082

1015
49%

1060
51%

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

- 1

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/el/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Work Sector Working Status Tenure
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent
Public  vate d d loyed ing State vate person owners right gage ers cil HA Rent free
E F a b) C d e) f h i i Kk 1 m n (¢)
348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44
383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27
161 475 553 83 97 42 33 188 20 690 400 290 313 133 61 119 13
42% 56%E  56%beg 34%g  54%beg 59%beg 29%g  51%beg 16% 49% 49% 49% 49% 53%m  43% 48% 47%
221 370 436 155 80 30 80 179 100 720 421 299 326 116 80 130 14
58%F  44% 44% 65%acdf 45% 41% 71%acdf 49% 84%abcd51% 51% 51% 51% 47% 56% 52% 53%
ef
1 3 2 1 1 - - 1 - 2 1 1 3 - 2 2 -
* * * * 1% - - * - * * * 1% - 1%ij 1% -

49%

1%

49%

Nearest city

Glas- Manch- Brigh-
gow ester ton

0 _( 0
76 174 56
80" 182 55
40 93 21
50% 51% 38%
39 89 34

62%

Still

in full
time
educ-
ation

55
50*

24
47%

26
53%

Just About
Managing
Yes No
949 985
921 1015
440 508
48% 50%
476 505
52% 50%
3 2

Just About
Managing Il

Yes No

Page 39

Absolutes/col percents

Urban/Rural

Urban  Rural

v w0 (A _(B)

463 1471 1695 387
443 1494 1689 393
202 746 838 177
46% 50% 50% 45%
237 744 845 215
54% 50% 50% 55%
3 2 5 1
1% * * *
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Table 570
Gender

Base: All respondents

Unweighted base
Weighted base
Male

Female

Other

Prefer not to say

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Page 40

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working  NET: Employed ~ week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
636 559 499 59 77 54 23 379 42 49 48 33 188 20
52%eimo 51%eimo 55%bceimo 32%0 54%ehmo 59%eimo 46%emo 45%emo 59%eimo 59%eimo 50%emo 29%0 51%eimo 16%
591 525 398 66 38 28 469 30 33 47 80 100
48%d 48%d 44% 67%bcdfgikin -~ 46% 1% 54%f 55%Dbcdgjkn 41% 40% 50% 71%bcdfghijkin -~ 49% 84%Dbcdefghijkimn
3 3 2 1 - - - 2 - 1 - - 1 -

1

1

1%

1
1%bcdi

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

1%
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Table 571
Age
Base: All respondents

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Page 41

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North  land
Ret- Eng-  Scot- Scot- Ire- North  North Humb- Mid- Mid- East- South South Eng-  (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands  lands ern London East West land Lon.) lands AB c1 c2 DE
a) b) (c) (d) (e) (f) (@) (h) i i (k) 1 (m) n (0) (p) (Q) r (s) () (u) (v) W) X) y) (A) (B) C (D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
18-24 225 107 17 225 - - - 225 - - 201 212 13 " - 9 29 17 36 17 13 41 24 15 55 80 66 106 54 31 34
1M1% 1% 1% 60%defgh - - - 39%defh - - 11%m 1% 8%m  11%m - 11%m  12%ms  10%m 20%kmop2%m 6%m 15%kmsuv  9%m 8%m 1% 1% 13% 19%BCD 9% 7% 7%
rsuv
25-34 358 166 190 151 207 - - 358 - - 286 320 38 23 " 12 36 23 33 30 22 52 51 29 70 132 84 96 95 91 76
17%  16% 18% 40%defh  30%efh - - 61%cdefh - - 16% 17% 21%s  23%ps  19% 14% 16% 13% 18% 20%s 1% 19%s 18%s 16% 14% 18% 16% 18% 16% 21%D 15%
35-44 332 174 156 - 332 - - - 332 - 287 311 21 13 " 18 31 40 24 24 44 46 35 26 89 107 91 69 107 79 76
16% 17% 15% - 48%cefgh - - - 33%cefg - 16% 16% 12% 13% 19% 21% 14% 23%koqu 13% 16% 23%koqu  17% 12% 14% 18% 15% 17% 13% 18%A  18%A 15%
v
45-54 363 189 172 - 150 213 - - 363 - 304 332 30 16 12 18 45 28 34 26 27 50 46 31 91 126 87 67 110 81 104
17%  19% 16% - 22%cfg 40%cdfgh - - 36%cdfg - 17% 17% 17% 17% 21% 21% 19% 16% 19% 17% 14% 18% 16% 17% 19% 17% 17% 12% 18%A  19%A 21%A
55-64 318 164 153 - - 318 - - 318 253 257 285 33 15 13 13 29 24 27 20 33 36 53 22 66 111 80 73 85 80 80
15%  16% 14% - - 60%cdfgh - - 31%cdfg 78% 15% 15% 19% 15% 23% 15% 13% 14% 15% 14% 17% 13% 19% 12% 14% 15% 15% 13% 14% 18%A 16%
65+ 487 215 272 - - - 487 - - 71 414 445 42 21 " 16 61 41 27 32 56 50 74 57 118 181 115 137 149 75 126
23%  21% 26%a - - - 100%cdegh - - 22% 24% 23% 23% 21% 19% 19% 26%qt  24%q 15% 22% 29%qt 18% 26%qt 32%nqt 24%  25%  22% 25%C 25%C  17% 25%C
NET: 18-34 583 273 307 376 207 - - 583 - - 487 532 51 34 1" 21 65 40 69 47 34 93 75 43 125 212 150 202 149 122 110
28%  27% 29% 100%defh  30%efh - - 100%defh - - 28% 28% 29%s  34%ms  19% 24% 28%s 23% 38%mnop2%s 18% 34%mpsv 27%s 24% 26% 29% 29% 37%BCD 25% 28% 22%
suv
NET: 35-54 694 363 328 - 481 213 - - 694 - 591 643 51 29 23 36 76 68 57 50 7 96 81 56 180 234 178 136 217 160 181
33% 36%b  31% - 70%cefg  40%cfg - - 69%cefg - 34% 34% 29% 30% 40% 42%u 33% 39%u 32% 33% 37% 35% 29% 32% 37%  32% 34% 25% 36%A  37%A 36%A
NET: 55+ 805 379 425 - - 318 487 - 318 324 670 730 75 35 24 29 90 65 53 53 89 85 127 79 184 292 194 210 234 154 206
39% 37% 40% - - 60%cdg  100%cdegh - 31%cdg 100% 38% 38% 42%qt  36% 1% 34% 39% 38% 30% 35% 46%qt 31% 45%qt 44%qt  38% 40% 37% 38% 39% 35% 1%
h
Average age 48.56 4825 4891 23.98 38.97cg 56.76cd 7216cd  26.91c 49.68cd 6142 4850 4848 49.43qt 46.83 50.69qt 47.79  4861q 48.72q 4439 4750 51.72lq  45.37 50.55qt 51.47qt 48.51 48.84 48.00 46.85 49.17A 4761 50.55AC
gh egh g t

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 572
Age
Base: All respondents

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: ed from Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- ed from  Other Rent Glas- Manch- Brigh- educ-
Total  Public  vate d d loyed ing State vate person  owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban Rural
E F (a) (b) (c) (d) (e) (f) h) (i) ) K, ) (m) n, (0) r s t u V) W, X) A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55* 50" 921 1015 443 1494 1689 393
18-24 225 42 84 102 24 84 13 - - 2 125 45 79 90 25 19 46 11 7 23 5 40 56 135 26 165 193 32
1% 1% 10% 10%efg  10%efg 47%abde 18%efg - - 1%f 9% 6% 13%i 14%h 10%i 13%i 18%il 39%ijlmn 9% 13% 8% 80% 6% 13%u 6% M%w 1% 8%
fg
25-34 358 95 198 258 35 27 15 - - 22 210 66 144 141 37 24 79 7 15 29 8 8 119 215 93 241 299 59
17% 25% 23% 26%bcef 15%ef  15%ef  21%ef - - 19%ef  15% 8% 24%ilm  22%h 15%i 17%i 32%ijlm 27 %i 19% 16% 15% 16% 13% 21%u 21%x 16% 18% 15%
35-44 332 96 185 238 43 14 15 - - 21 197 52 146 132 53 26 53 2 10 25 9 2 120 197 100 217 287 44
16% 25% 22% 24%bcef 18%cef  8%ef  21%cef - - 17%cef  14% 6% 25%i0  21%h 21%i 18%i 21%i 9% 12% 14% 17% 4% 13% 19%u  23%x 15% 17%B 1%
45-54 363 79 212 236 55 18 11 - - 42 235 95 140 124 58 32 33 3 19 35 6 - 174 171 103 242 298 65
17% 21% 25% 24%cef  23%cef 10%ef  16%ef - - 35%abced 17% 12% 24%ino  19% 23%in 23%in  13% 10% 23% 19% 10% - 19% 17% 23%x 16% 18% 16%
ef
55-64 318 52 133 129 57 25 17 2 63 25 232 175 57 86 38 21 28 - 17 25 10 - 172 129 70 231 253 65
15% 14% 16% 13%e 24%acef 14%e 23%ae 1% 17%e 21%ae  16% 21%jmno  10%0  13% 15%jo 15%jo  11%0 - 21% 14% 17% - 19%v  13% 16% 15% 15% 17%
65+ 487 18 36 29 25 9 1 112 304 7 414 389 25 69 37 21 12 4 12 45 18 - 281 168 51 398 359 128
23% 5% 4% 3% 10%acd 5% 1% 99%abced 83%abcdg 6% 29%k 47%jlmno 4% 1% 15%jn 14%jn 5% 14%jn  16% 25% 32%r - 30%v  17% 1% 27%w  21% 33%A
fg
NET: 18-34 583 137 282 360 59 112 28 - - 24 334 111 223 231 63 43 125 18 22 52 13 48 175 351 120 406 492 91
28% 36% 33% 36%befg 25%ef  63%abde 39%befg - - 20%ef  24% 14% 38%ilm  36%h 25%i 30%i 50%ijlm  67%ijlm 28% 28% 23% 96% 19% 35%u  27% 27% 29%B 23%
fg n
NET: 35-54 694 175 397 474 98 32 27 - - 63 432 147 286 256 1M1 58 87 5 28 60 15 2 294 368 203 459 585 109
33% 46% 47% 48%bcef 41%cef 18%ef  37%cef - - 53%bcde 31% 18% 48%ino  40%h 45%ino  41%io  35%i0  19% 35% 33% 27% 4% 32% 36% 46%x 31% 35%B 28%
f
NET: 55+ 805 70 170 158 82 34 17 113 368 33 646 564 81 155 75 41 39 4 29 70 27 - 452 296 120 629 612 193
39% 18% 20% 16% 34%ac  19% 24% 100%abc 100%abcd  27%a 46%k 69%jlmn  14% 24% 30%jno  29%jno  16% 14% 37% 38% 49% - 49%v  29% 27% 42%w  36% 49%A
dg g o
Average age 4856 41.65 4261 41.25c  46.72ac  34.26 40.99¢ 73.02ab 70.76ab  47.38ac 51.32k 59.11jl 40.46n0 43.05 46.34jn  45.42jn 38.43 3514 47.70 4839 5220 2240 53.05v 44.83 4574 49.63w  47.61 52.65A
d cdfg cdg mno o o

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 573
Age
Base: All respondents

Page 43

Absolutes/col percents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET:Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83* 95 113 368 120
18-24 225 126 123 102 21 3 - 3 99 13 4 81 - - 2

1% 10%fgmno 11%bfgkmno 11%fgkmno 11%fgmno 2%n - 6%fgmn 12%fgkmno 18%bfghkmno 4%mn 85%bcdefghijkmno - - 1%n
25-34 358 293 274 242 32 19 16 3 65 15 15 12 - - 22

17% 24%efhilmn 25%befhilmn 27%bcefhilmn 17%himn 13%himn 17%imn 6%mn 8%mn 21%himn 19%himn 13%mn - = 19%himn
35-44 332 281 250 218 33 31 21 10 50 15 12 2 - - 21

16% 23%eilmn 23%eilmn 24%eiklmn 17%ilmn 22%ilmn 22%ilmn 21%ilmn 6%mn 21%ilmn 14%ilmn 3%n - - 17%ilmn
45-54 363 291 245 200 45 46 36 10 72 1" 18 - - - 42

17% 24%cilmn 22%ilmn 22%ilmn 24%ilmn 32%bcdhijlmn 39%bcdehijkimn  20%ilmn 8%Imn 16%ilmn 21%ilmn - - - 35%bcdehijkimn
55-64 318 186 154 112 42 31 16 15 132 17 25 - 2 63 25

15% 15%cdim 14%dIm 12%Im 22%bcdilm 22%bcdlm 18%Im 29%bcdfilmn 16%Im 23%cdlm 31%bcdilmn - 1% 17%dIm 21%cdim
65+ 487 54 42 25 16 12 4 9 433 1 9 - 112 304 7

23% 4%cdl 4%dI 3% 9%bcdjl 9%bcdgjl 4% 17%bcdefgjlo 51%bcdefghjklo 1% 11%bcdjl - 99%bcdefghijkin - 83%bcdefghijklo  6%I

o

NET: 18-34 583 419 397 345 53 22 16 6 164 28 19 93 - - 24

28% 34%efghikmno  37%befghikmno 38%bcefghikmno 28%fhimn 15%mn 17%mn 13%mn 19%mn 39%fghikmno 23%mn 97%bcdefghijkmno - - 20%mn
NET: 35-54 694 572 495 417 77 7 57 21 122 27 30 2 - - 63

33% 46%ilmn 45%ilmn 46%ilmn 41%ilmn 54%ehijkimn 61%bcdehijkimn  41%imn 14%Imn 37%ilmn 36%ilmn 3%n - - 53%eijklmn
NET: 55+ 805 240 196 138 59 44 20 24 565 17 34 - 113 368 33

39% 19%cdl 18%dl 15%I| 31%bcdl 31%bcdgl 22%I| 47%bcdefgjlo 66%bcdefghjklo  24%I| 42%bcdgjlo - 100%bcdefghijkl  100%bcdefghijklo  27%cdl

o
Average age 48.56 42.31cdl 41.50dI 40.641 45.57bcdjl 48.49bcdjl 47 .12bcdjl 51.00bcdefjl 57.61bcdefghjkl  40.991 48.38bcdjl 21.98 73.02bcdefghijk  70.76bcdefghijk  47.38bcdjl
o Ino lo

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 574
Social Grade
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West  erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
) () @ _d (e @O (@ () & 0O _m o (m (9 _(® _@ @0 _( O @ & _w _x M (A (B) (C) (D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
A 123 58 65 38 34 24 27 51 44 9 96 114 9 10 8 6 16 3 7 7 9 25 16 6 25 47 24 123 - - -
6% 6% 6% 10%defh 5% 4% 6% 9%deh 4% 3% 5% 6% 5% 10%pv  14%ikpgr  7%p 7%p 2% 4% 5% 5% 9%pv 6% 3% 5% 6% 5% 22%BCD - - -
suv
B 425 218 205 103 122 91 109 150 165 45 338 378 47 23 17 13 45 33 45 31 42 50 47 32 91 129 118 425 - - -
20% 21% 19% 27%deh 18% 17% 22%eh  26%deh 16% 14% 19% 20% 27%ijtu  23% 29%u 15% 19% 19% 25%u  21% 21% 18% 16% 18% 19% 18% 23%x 78%BCD - - -
c1 601 275 325 96 214 142 149 149 302 89 529 565 36 21 15 18 69 59 33 42 58 91 87 73 145 251 133 - 601 - -
29% 27% 31% 26% 31%g 27% 31% 26% 30%e  28% 30%k  30%k  20% 21% 26% 21% 30%q  34%king 18% 28%q  30%q  33%king 31%kq  41%kimn 30% 34%y  25% - 100%ACD - -
ogrsu
Cc2 436 216 220 67 167 128 75 122 240 86 373 404 32 26 6 27 43 40 51 33 30 57 62 29 110 148 115 - - 436 -
21% 21% 21% 18% 24%cf  24%cf 15% 21%cf  24%cf  27% 21%m  21% 18% 26%ms  10% 31%kmos19% 23%m  29%kmos22%m  16% 21%m  22%m 16% 22% 20% 22% - - 100%ABD -
v v
D 270 142 126 45 104 79 42 73 155 52 227 245 25 12 6 9 29 18 29 19 32 30 40 22 55 92 80 - - - 270
13% 14% 12% 12% 15%f 15%f 9% 13% 15%f 16% 13% 13% 14% 12% 1% 10% 12% 10% 16% 13% 17% 1% 14% 13% 1% 12% 15% - - - 54%ABC
E 227 106 119 27 49 67 84 37 106 43 187 200 27 7 6 13 30 21 13 17 22 22 32 16 64 70 53 - - - 227
1% 10% 1% % 7% 13%cdgh 17%cdgh 6% 10%dg  13% 1% 1% 15%aqt % 10% 16% 13% 12% 7% 12% 1% 8% 1% 9% 13% 10% 10% - - - 46%ABC
NET: AB 548 276 270 141 155 115 137 202 210 53 433 491 57 33 25 19 61 36 53 38 51 75 62 38 116 176 142 548 - - -
26% 27% 26% 37%defh 23% 22% 28%deh 35%defh 21% 16% 25% 26% 32%puv 34%puv  43%inop 22% 26% 21% 29% 25% 26% 27% 22% 21% 24% 24% 27% 100%BCD - - -
rstuv
NET: ABC1 1149 551 595 237 369 257 286 351 512 143 962 1056 93 54 40 37 130 94 86 80 109 166 149 111 261 427 275 548 601 - -
55% 54% 56% 63%deh 54% 48% 59%eh 60%deh 51% 44% 55% 55% 52% 55% 69%ikng  43% 56% 55% 48% 54% 56% 61%nq 53% 62%nq  53% 58% 53% 100%CD  100%CD - -
ru
NET: C2DE 933 464 465 139 320 274 201 232 500 181 787 849 84 44 18 49 102 78 94 69 85 108 134 68 228 310 248 - - 436 497
45% 46% 44% 37% 46%cg  52%cfg  41% 40% 49%cfg 56% 45%m  45% 48%m  45% 31% 57%mtv 44% 45% 52%mtv 46%m  44% 39% 47%m 38% 47% 42% 47% - - 100%AB  100%AB
NET: DE 497 249 245 72 153 146 126 110 260 95 414 445 52 19 12 22 58 38 42 36 55 51 72 39 119 162 133 - - - 497
24% 24% 23% 19% 22% 27%cdg  26%cg  19% 26%cdg 29% 24% 23% 29%t 19% 21% 26% 25% 22% 24% 24% 28%t 19% 25% 22% 24% 22% 25% - - - 100%ABC

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Absolutes/col percents
Table 575
Social Grade
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public  vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E (a) (b) C (d) (e) (f) (@) i i Kk 1 m n) (¢) r s t u V) W X A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50" 921 1015 443 1494 1689 393
A 123 19 51 62 7 12 2 1 31 7 97 56 41 26 9 6 11 1 4 14 6 4 31 75 18 89 97 26
6% 5% 6% 6%be 3% 7%e 3% * 8%be  6%e 7%k 7% 7% 4% 3% 4% 4% 2% 5% 8% 10% 8% 3% T%u 4% 6% 6% 6%
B 425 93 163 215 42 23 7 6 119 13 324 189 136 94 21 17 56 7 24 30 2 8 135 260 63 333 348 7
20% 24% 19% 22%cdeg 17%e 13%e 10% 5% 32%abced 11% 23%k  23%Im  23%Im  15% 8% 12% 22%Im  24%Im  30%st  17%t 4% 17% 15% 26%u  14% 22%w  21% 20%
eg
c1 601 143 250 310 84 45 8 10 135 10 411 248 164 182 70 39 72 8 14 52 18 21 297 276 122 451 492 110
29% 37%F  29% 31%deg 35%cdeg 25%deg 12% 9% 37%cdeg 8% 29% 30% 28% 28% 28% 28% 29% 30% 17% 29% 33%r  41% 32%v  27% 28% 30% 29% 28%
Cc2 436 88 226 260 54 17 4 13 55 33 321 161 160 112 43 22 47 3 12 35 15 6 143 262 95 309 345 91
21% 23% 27% 26%cdef 23%cdef 9% 6% 1% 15%d 28%cdef 23%k  20% 27%imn 17% 17% 15% 19% 12% 15% 19% 28% 1% 15% 26%u  21% 21% 20% 23%
o
D 270 38 150 142 47 18 7 10 22 25 155 81 75 112 45 22 45 3 15 27 8 6 147 103 69 181 228 42
13% 10% 18%E 14%f 19%acef 10% 10% 9% 6% 21%cef 1% 10% 13% 17%h  18%i 15%i 18%ij  12% 19% 15% 15% 1% 16%v  10% 15% 12% 13% 1%
E 227 2 8 4 6 64 42 75 4 32 104 89 15 117 61 37 19 5 12 23 5 5 168 40 7 131 179 47
1% * 1% * 2%a 36%abf 59%abcf 66%abcfg 1% 27%abf 7% 11%j 3% 18%h  25%ijn  26%iin  8%j 20%jn  15% 13% 9% 10% 18%v 4% 17%x 9% 1% 12%
g
NET: AB 548 112 215 277 49 35 10 6 150 20 421 244 177 120 30 23 68 7 27 44 8 13 167 335 80 422 445 103
26% 29% 25% 28%bcde 21%e 20%e 14% 5% 41%abcd 17%e  30%k  30%Im  30%Im 19% 12% 16% 27%Im  26%I| 34%t  24% 15% 25% 18% 33%u  18% 28%w 6% 26%
g eg
NET: ABC1 1149 255 464 587 133 80 18 16 286 30 832 492 341 302 100 62 140 15 41 97 26 33 464 611 202 873 937 212
55% 67%F  55% 59%cdeg 56%cdeg 45%deg 25% 14% 78%abcd 25%e  59%k  60%Im  58%Im 47% 40% 43% 56%Im  56% 52% 53% 48% 67% 50% 60%u  46% 58%w  55% 54%
eg
NET: C2DE 933 128 384 405 106 98 54 97 82 9 580 331 249 341 149 81 1M1 12 39 85 29 17 457 404 241 621 752 181
45% 33% 45%E  41%f 44%f 55%abf 75%abcf 86%abcf 22% 75%abcf 41% 40% 42% 53%h  60%ijn 57%ijn 44% 44% 48% 47% 52% 33% 50%v  40% 54%x  42% 45% 46%
g
NET: DE 497 40 158 146 52 81 49 84 27 57 259 170 89 229 106 59 64 9 26 50 13 11 314 143 145 312 407 90
24% 10% 19%E 15%f 22%af  46%abf 69%abcf 75%abcfg 7% 47%abf 18% 21%j 15% 36%h  43%iin  41%ijn  26%j 31%j 33% 27% 24% 22% 34%v  14% 33%x  21% 24% 23%
g

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base
Prepared by Yonder on behalf of Which? .
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Absolutes/col percents
Table 576 g
Social Grade
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
A 123 70 61 55 5 9 7 2 53 2 1 1" 1 31 7
6% 6%em 6%em 6%m 3% 6%m 8%m 4% 6%ekm 3% 1% 12%bcdeikm 8%eikm 6%m

B 425 257 225 193 31 32 22 11 168 7 3 20 6 119 13

20% 21%jkmo 21%jkmo 21%jkmo 17%km 23%jkmo 24%jkmo 21%km 20%jkmo 10% 4% 21%kmo 5% 32%bcdefikimo  11%
c1 601 393 343 280 63 50 29 20 208 8 10 35 10 135 10

29% 32%ikmo 32%ijkmo 31%ijkmo 34%ijkmo 35%ijkmo 32%jkmo 40%ijkmo 24%jkmo 12% 12% 37%ijkmo 9% 37%ijkmo 8%
Cc2 436 314 285 239 47 29 21 7 122 4 7 10 13 55 33

21% 25%hijklmn 26%hijkimn 27%hijklmn 25%ijklmn 20%jkl 23%jkl 15% 14%j 6% 9% 10% 1% 15%j 28%hijklmn
D 270 188 168 129 39 20 13 7 82 7 7 1" 10 22 25

13% 15%in 15%in 14%in 21%bedijkimn  14%n 14%n 14%n 10%n 10% 8% 12%n 9% 6% 21%ikmn
E 227 10 6 4 3 3 - 3 217 42 55 8 75 4 32

1% 1%d 1% * 2%c 2%d - 6%bcdefgn 26%bcdefghin  59%bcdefghilno  67%bcdefghiino  9%bcdefgn 66%bcdefghiino 1% 27%bcdefghin
NET: AB 548 327 285 248 37 41 29 13 222 10 4 31 6 150 20

26% 27%ejkmo 26%ejkmo 28%ejkmo 19%km 29%ejkmo 31%ejkmo 25%km 26%ejkmo 14% 5% 33%ejkmo 5% 41%bcdefhijkmo 17%km
NET: ABC1 1149 720 628 528 100 91 58 33 429 18 14 66 16 286 30

55% 58%eijkmo 58%ijkmo 59%ijkmo 53%jkmo 64%eijkmo 63%ijkmo 65%ijkmo 50%jkmo 25% 17% 70%bcdeijkmo  14% 78%bcdefghijkmo25%m
NET: C2DE 933 512 460 371 89 52 34 18 421 54 29 97 82 90

45% 42%In 42%In 41%In 47%bfIn 36%n 37%n 35%n 50%bcdfghin 75%bcdefghiln - 83%bcdefghiin - 30% 86%bcdefghilno  22% 75%bcdefghiln
NET: DE 497 198 175 133 42 23 13 10 299 49 19 84 27 57

24% 16%n 16%dn 15%n 22%bcdn 16%n 14% 21%n 35%bcdefghin  69%bcdefghilno  75%bcdefghilno  20%n 75%bcdefghilno 7% 47%bcdefghiln

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 577
GO Region
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North  land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South  South Eng-  (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
) ) @@ [ (& 0O (@ _() 0 o (k) 0] —m) (n) (0) (p) (q) (r) (s) (t) W _x W (A (B _(C) _(O)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
Scotland 177 83 93 24 59 52 42 51 84 24 - - 177 - - - - - - - - - - - - - - 57 36 32 52
9% 8% 9% 6% 9%  10% 9% 9%c 8% 7% - - 100%ijlmn - - - - - - - - - - - - - - 10%B 6% 7%  10%B
opqrstuv
North East 85 48 37 15 30 24 16 21 49 10 85 85 - - - 85 - - - - - - - - 85 - - 19 18 27 22
4% 5% 4% 4% 4% 5% 3% 4% 5% 3% 5%kl 4%k - - - 100%kimop - - - - - - - - 17%xy - - 3% 3% 6%B 4%
qrstuv
North West 231 117 114 44 74 53 61 65 105 34 231 231 - - - - 231 - - - - - - - 231 - - 61 69 43 58
M% 1% 1% 12% 1% 10% 13% 1% 10% 1% 13%kIm 12%k - - - - 100%kimnp - - - - - - - 47%xy - - 1% 1% 10% 12%
qrstuv
Yorkshire & Humberside 173 82 91 28 63 41 41 40 92 23 173 173 - - - - - 173 - - - - - - 173 - - 36 59 40 38
8% 8% 9% 7% 9% 8% 8% 7% 9% 7% 10%kIm 9%k - - - - - 100%kimno - - - - - - 35%xy - - 7% 10% 9% 8%
qrstuv
West Midlands 179 92 85 49 57 46 27 69 84 26 179 179 - - - - - - 179 - - - - - - - 179 53 33 51 42
9% 9% 8% 13%dfh 8% 9% 5%  12%dfh 8% 8% 10%KkIm 9%k - - - - - - 100%kImno - - - - - - - 34%wx 10%B 5% 12%B 9%
prstuv
East Midlands 150 66 83 25 58 35 32 47 70 17 150 150 - - - - - - - 150 - - - - - - 150 38 42 33 36
7% 6% 8% 7% 8% 7% 7% 8% 7% 5% 9%kim 8%k - - - - - - - 100%kimno - - - - - - 29%wx 7% 7% 8% 7%
pastuv
Wales 98 53 45 20 34 24 21 34 44 19 - 98 - 98 - - - - - - - - - - - - - 33 21 26 19
5% 5% 4% 5% 5% 4% 4% 6% 4% 6% - 5%k - 100%ikmno - - - - - - - - - - - - - 6% 3% 6% 4%
parstuv
Eastern 194 96 98 23 62 52 56 34 104 37 194 194 - - - - - - - - 194 - - - - - 194 51 58 30 55
9% 9% 9% 6% 9%g 10%g 11%cg 6%  10%cg 11% 11%kim 10%k - - - - - - - - 100%kImno - - - - - 37%wx 9% 10% 7%  11%C
pqrtuv
London 275 148 126 7 93 61 50 93 132 39 275 275 - - - - - - - - - 275 - - - 275 - 75 91 57 51
13%  15% 12% 19%defg14%  12%  10%  16%ef 13% 12% 16%KkIm  14%k - - - - - - - - - 100%kimno - - - 37%wy - 14% 15%D 13% 10%
h

pgrsuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 577
GO Region
Base: All respondents
Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b C d) e) f) q) h) i i k) 1 m) n) 0) p) Q) r) s 1) u) v) W) X) V) A B) C) D)
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
South East 283 127 156 45 84 81 74 75 134 58 283 283 - - - - - - - - - - 283 - - 283 - 62 87 62 72
14% 12% 15% 12% 12% 15% 15% 13% 13% 18% 16%KkIm  15%k - - - - - - - - - - 100%kimno - - 38%wy - 1% 14% 14% 14%
parstv
South West 179 78 100 29 54 40 57 43 78 25 179 179 - - - - - - - - - - - 179 - 179 - 38 73 29 39
9% 8% 9% 8% 8% 7% 12%degh 7% 8% 8% 10%kim 9%k - - - - - - - - - - - 100%kimno - 24%wy - 7% 12%ACD 7% 8%
parstu
Northern Ireland 58 27 31 6 20 22 11 1" 36 1" - 58 - - 58 - - - - - - - - - - - - 25 15 6 12
3% 3% 3% 2% 3% 4%cg 2% 2% 4% 4% - 3%k - - 100%iklno - - - - - - - - - - - - 5%C 3% 1% 2%
pgrstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 578
GO Region
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate person owners right  gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B _@ _® _(@© _d _ () (<) . 0 @O _ _0O _m _m _(@ _@©O _( _O v w X (A _(B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50" 921 1015 443 1494 1689 393
Scotland 177 30 67 81 16 10 12 12 39 8 104 62 42 73 32 14 26 1 80 - - 3 89 79 44 124 137 40
9% 8% 8% 8% 7% 5% 17%abcg 10% 11%c 7% 7% 8% % 11%h  13%ij  10% 10% 2%  100%st - - 6% 10% 8% 10% 8% 8% 10%
North East 85 21 24 34 10 9 3 2 17 10 63 34 29 23 9 6 8 - - - - 2 36 42 24 54 65 20
4% 5%F 3% 3% 4% 5% 5% 2% 5% 8%ae 4% 4% 5% 4% 4% 4% 3% - - - - 4% 4% 4% 6% 4% 4% 5%
North West 231 41 83 103 22 26 9 16 39 15 155 90 65 74 33 19 22 3 - 167 - 10 114 99 49 165 201 30
1% 1% 10% 10% 9% 14% 13% 14% 1% 13% 1% 1% 1% 1% 13% 13% 9% 10% - 92%rt - 19% 12% 10% 1% 1% 12%B 8%
Yorkshire & Humberside 173 22 78 78 22 13 5 13 29 13 123 69 55 47 15 7 25 3 - 5 - 2 83 81 41 123 144 29
8% 6% 9% 8% 9% 7% % 12% 8% 1% 9% 8%  9%m 7% 6% 5% 10%m 11% - 3% - 5% 9% 8% 9% 8% 9% 7%
West Midlands 179 34 81 90 25 13 7 6 22 16 129 66 63 49 21 8 19 2 - 5 - 6 85 74 32 127 165 14
9% 9% 10% 9% 11%f % 10% 5% 6% 13%ef 9% 8% 1%m 8% 9% 6% 8% 6% - 3% - 12% 9% 7% 7% 9% 10%B 4%
East Midlands 150 25 67 81 12 15 3 8 28 4 102 60 42 46 14 12 19 3 - - - 4 67 73 31 109 111 39
7% 7% 8% 8% 5% 8% 4% 7% 8% 4% 7% 7% 7% 7% 6% 9% 8% 10% - - - 7% 7% 7% 7% 7% 7% 10%A
Wales 98 18 52 56 14 8 3 - 16 1 80 44 36 17 7 3 6 1 - 4 - 1 39 54 20 73 68 30
5% 5% 6% 6%eg 6%eg 5%eg 4%e - 4%eg * 6%k 5%n 6%mn 3% 3% 2% 2% 3% - 2% - 2% 4% 5% 4% 5% 4% 8%A
Eastern 194 27 80 84 23 15 7 12 40 13 142 102 40 49 22 14 13 3 - - - 3 94 89 41 142 141 53
9% 7% 9% 8% 10% 8% 9% 10% 1% 1% 10% 12%jn 7% 8% 9% 10%n 5% 10% - - - 5% 10% 9% 9% 9% 8% 13%A
London 275 53 120 148 25 34 12 10 36 10 142 76 66 129 56 26 46 4 - 1 - 10 97 156 56 196 271 4
13% 14% 14% 15%f 10% 19%befg 17% 9% 10% 8% 10% 9% 1% 20%h  23%ij  18%ij  18%ij 15% - * - 21% 1% 15%u  13% 13% 16%B 1%
South East 283 60 97 121 36 23 8 14 55 26 196 116 81 80 29 18 33 7 - - 53 3 122 142 56 208 220 64
14% 16% 1% 12% 15% 13% 12% 13% 15% 22%a  14% 14% 14% 12% 12% 13% 13% 26%ijlmn - - 97%rs 6% 13% 14% 13% 14% 13% 16%
South West 179 36 75 83 27 10 1 18 36 3 129 81 48 47 8 13 27 2 - 1 2 6 81 89 40 131 124 55
9% 9% 9% 8%dg 11%cdg 6% 2% 16%acdg10%dg 3% 9% 10%I 8%I 7% 3% 9%I 11%I 9% - * 3% 13% 9% 9% 9% 9% 7% 14%A
Northern Ireland 58 16 25 34 6 3 1 2 1" 2 48 24 24 1" 1 2 7 - - - - - 14 37 9 42 42 17
3% 4% 3% 3% 3% 2% 1% 2% 3% 1% 3%k 3% 4%I| 2% * 2% 3%l - - - - - 1% 4%u 2% 3% 2% 4%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base
Prepared by Yonder on behalf of Which? .




Table 579
GO Region

Base: All respondents

Unweighted base
Weighted base

Scotland

North East

North West

Yorkshire & Humberside

West Midlands

East Midlands

Wales

Eastern

London

South East

South West

Northern Ireland

Total

2082
2082

177
9%
85
4%
231
1%
173
8%
179
9%
150
7%
98
5%
194
9%
275
13%
283
14%
179
9%

58
3%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Not working but

Page 50

Absolutes/col percents

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92" 51* 851 72* 83* 95 113 368 120
97 84 72 12 13 9 4 80 12 6 3 12 39 8
8% 8% 8% 6% 9% 10% 8% 9%l 17%bcdeilo 8% 3% 10% 11%I %
45 40 31 9 4 3 1 41 3 5 4 2 17 10
4% 4% 3% 5% 3% 3% 3% 5% 5% 7% 4% 2% 5% 8%bcdm
125 112 95 17 13 8 5 106 9 10 16 16 39 15
10% 10% 1% 9% 9% 9% 10% 12% 13% 12% 17%bce 14% 1% 13%
100 89 72 18 11 6 4 73 5 5 7 13 29 13
8% 8% 8% 9% 7% 7% 9% 9% 7% 6% 8% 12% 8% 1%
115 111 88 22 5 1 3 64 7 3 10 6 22 16
9%fgn 10%bfgn 10%fgn 12%fgikmn 3% 2% 6% 7% 10%fg 4% 10%fg 5% 6% 13%fgikmn
92 80 71 9 12 9 3 58 3 9 5 8 28 4
7%e 7%e 8% 5% 9% 10% 6% 7% 4% 11%eo 6% 7% 8% 4%
0 1 2 9 9 4 5 28 3 5 3 - 16 1
6%imo 6%imo 6%imo 5%mo 6%mo 5%m 10%ilmo 3% 4%m 7%mo 3% - 4%mo *
107 92 74 18 15 10 5 87 7 " 5 12 40 13
9% 8% 8% 10% 1% 1% 10% 10% 9% 13% 5% 10% 1% 1%
172 153 136 17 20 12 8 102 12 8 26 10 36 10
14%en 14%en 15%en 9% 14% 13% 15% 12% 17% 10% 27%bcdefgikmno 9% 10% 8%
157 137 104 32 20 17 3 126 8 15 8 14 55 26
13% 13% 12% 17%bcdhl 14%h 18% 7% 15%I| 12% 18%hl 8% 13% 15% 22%bcdhil
110 94 73 21 17 10 7 69 1 1 9 18 36 3
9%jko 9%jko 8%ko 11%jko 12%jko 11%jko 13%jko 8%jko 2% 1% 9%jko 16%bcdijko 10%jko 3%
40 36 32 4 4 2 2 18 1 3 - 2 11 2
3% 3% 4% 2% 3% 2% 3% 2% 1% 4%I - 2% 3% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Table 580

Have you taken a foreign holiday in the last 3 years?
Base: All respondents

Gender Age Region
North- York-
55+ Not UK Excl ern shire &  West East
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands

@ ) @ @4 (@ O (@ ) 0 0 O o m _m _(© _@® (@ @0
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905

Yes 962 477 483 246 325 208 183 370 409 130 808 885 77 44
46%  4T% 46% 65%defh 47%efh 39% 38% 63%defh 40% 40% 46% 46% 43% 45%

177 98* 58* 85* 231 173 179 150

33 35 11 76 78 68
57%s  41% 48% 44% 43% 45%

No 1120 538 577 130 363 323 304 213 603 194 941 1020 100 54 25 50

120 97 101 82
54% 53% 54% 35% 53%cg  61%cdg 62%cdg 37% 60%cdg 60% 54% 54% 57%t  55%t  43% 59%t

52%t  56%t  57%t  55%t

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - ilk - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Page 51

Absolutes/col percents

Region Summary Social Grade
South
Eng-
land
(Incl  Mid-
Lon.) lands AB c1 c2 DE

& W M W W (A B _(€) O
742 537 539 585 450 508
737 523 548 601 436 497
360 226 297 286 221 159
49%  43%  54%BD 48%D 51%D  32%

377 297 251 315 216 338
51% 57% 46% 52%A  49% 68%ABC
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023
Absolutes/col percents
Table 581 P

Have you taken a foreign holiday in the last 3 years?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
—E) @ b o _d (& _O (@ 0 @k O m _(m (@ _@©O _( 0 W M _w _x _(A
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50" 921 1015 443 1494 1689 393
Yes 962 224 430 543 111 78 23 33 152 22 690 356 334 260 82 58 120 13 39 89 30 30 345 547 151 741 789 173
46% 58%F 51% 55%bcde 46%deg 44%eg 32%g  29% 41%eg  18% 49%k  43%I 57%ilmn 40% 33% 40% 48%| 46% 49% 49% 55% 59% 37% 54%u  34% 50%w  47% 44%

fg

1120 159 418 449 128 10 49 80 216 723 466 256 383 167 85 131 15 M 92 25 20 576 468 292 752 900 220
54%  42% 49%E  45% 54%a  56%a 68%ab 71%abcf59%a 82%abcd51% 57%j  43% 60%h  67%ijn 60%] 52%  54% 51% 51% 45% 41% 63%v  46% 66%x  50% 53% 56%
f

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 582
Have you taken a foreign holiday in the last 3 years?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
Yes 962 654 601 510 91 53 33 20 308 23 19 59 33 152 22
46% 53%fghijkmno  55%befghijkmno 57%befghijkmno 48%fijkmo 37%ko 35%0 40%ko 36%ko 32%0 23% 62%efghijkmno  29% 41%ikmo 18%
No 1120 577 488 390 98 90 60 30 542 49 64 36 80
54% 47%cd 45% 43% 52%cdl 63%bcdel 65%bcdl 60%bcdl 64%bcdeln 68%bcdel 77%bcdefhiln 38% 71%bcdeln 59%bcdl 82%bcdefghijin

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 583
Tenure

Base: All respondents

Unweighted base
Weighted base

NET: Homeowners

Owned outright -
without mortgage

Owned with a mortgage
or loan

NET: Renters

NET: Rent from
Council/ Housing
Association

Rented from the
council

Rented from a
housing association

Rented from someone
else

Rent free

Total

2082

2082

1412
68%

822
40%

590
28%

642
31%

392
19%

249
12%

142
7%

251
12%

27
1%

Gender
Male Female
—(a)  _()
1036 1038
1015 1060
690 720
68% 68%
400 421
39% 40%
290 299
29% 28%
313 326
31% 31%
194 196
19% 19%
133 116
13% 1%
61 80
6% 8%
119 130
12% 12%
13 14

1%

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023
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Absolutes/col percents

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North  land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
18-29  30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
(5 (d) (e) (f) (Q) h) i (1) (k) | m n) 0) D, q r) s 1) u) v) W) X) ) A) B C D
378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
216 411 371 414 334 664 233 1181 1309 104 80 48 63 155 123 129 102 142 142 196 129 341 468 373 421 411 321 259
58% 60% 70%cdgh 85%cdeg 57% 66%cdg 72% 68%k  69%k 59% 82%ikor 81%ikot 74%kt 67 %t T1%kt  72%kt  68%t 73%kt 52% 69%kt 72%kt 70%x  63% 71%x  77%BD 68%D 74%D  52%
h tu
75 113 245 389 1M1 322 175 693 760 62 44 24 34 90 69 66 60 102 76 116 81 192 272 228 244 248 161 170
20% 16% 46%cdgh 80%cdeg 19% 32%cdg 54% 40% 40% 35% 45%t  41%t  39% 39%t  40%t  37%t  40%t 53%kopq  28% 41%t  45%t  39% 37% 44%x  45%CD 41%D 37% 34%
h rtu
141 298 126 25 223 342 58 488 548 42 36 24 29 65 55 63 42 40 66 81 48 149 195 144 177 164 160 89
38%ef  43%efgh 24%f 5% 38%ef 34%ef 18% 28% 29% 24% 37%kst 41%ikst 34%s  28% 32%s  35%kst 28% 21% 24% 28% 27% 30% 27% 28% 32%D 27%D 37%BD 18%
146 269 159 69 231 343 91 542 570 73 17 1" 23 74 47 49 46 49 129 80 47 143 256 143 120 182 112 229
39%ef  39%efh  30%f 14% 40%efh 34%ef 28% 31%Im  30% 41%ijlm  17% 19% 26% 32%Im  27% 27% 30%I 25% 47%Imno 28%|  26% 29% 35%y 27% 22% 30%A  26% 46%ABC
npgsuv parsuv
7 149 113 58 105 228 62 331 345 47 1" 4 15 52 22 29 26 36 83 47 20 89 150 92 52 109 65 165
19%f 22%f 21%f 12% 18%f  23%fg  19% 19%m  18% 26%ijim  11% 6% 17% 23%Impv13% 16% 18%m  18%m 30%Imnp 17%m  11% 18% 20% 18% 10% 18%A 15%A  33%ABC
pquv qrsuv
45 94 73 37 63 149 40 208 217 32 7 1 9 33 15 21 14 22 56 29 8 58 93 57 30 70 43 106
12%f 14%f 14%f 8% 1% 15%fg  12% 12%m 1% 18%ijlmp 8% 2% 1% 14%mv 9% 12%mv 9% 11%mv  20%Impq 10%mv 4% 12% 13% 1% 5% 12%A  10%A  21%ABC
ruv rsuv
27 54 40 21 43 79 22 122 128 14 3 2 6 19 7 8 12 14 26 18 13 31 57 34 23 39 22 59
7% 8%f 8%f 4% 7%f 8%f 7% 7% 7% 8% 3% 4% 6% 8% 4% 4% 8% 7% 10%p 6% 7% 6% 8% 7% 4% 7% 5% 12%ABC
74 120 45 12 125 114 29 212 225 26 6 7 8 22 25 19 19 13 46 33 27 54 106 52 68 72 47 64
20%efh  17%efh  9%f 2% 21%defh 11%ef 9% 12% 12% 15%s 6% 12% 9% 9% 14%s 1% 13% 7% 17%los  12% 15%Is 1% 14%y  10% 12% 12% 1% 13%
14 1 4 18 5 * 26 27 1 1 - - 3 3 2 3 3 4 7 2 6 13 7 7 8 3 9
4%defh  1%eh 1% 3%defh 1% 1% 1% * 1% - - 1% 2% 1% 2% 1% 1% 2% 1% 1% 2% 1% 1% 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 584
Tenure
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: ed from Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- ed from Other Rent Glas- Manch- Brigh- educ-
Total Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a) b, C d e) h (i) @) K, ) (m) (n) (0) r s t u Y W X) A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55* 50* 921 1015 443 1494 1689 393
NET: Homeowners 1412 272 557 662 167 74 34 81 332 62 1412 822 590 - - - - - 45 120 36 23 564 745 225 1084 1112 300
68% 71% 66% 67%cdg 70%cdg 41% 48% 71%cdg  90%abced 52%  100%k 100%Imn  100%Imno - - - - - 56% 66% 66% 47% 61% 73%u  51% 73%w  66% 76%A
eg o
Owned outright - 822 85 244 228 102 49 21 78 311 34 822 822 - - - - - - 23 68 26 13 417 341 96 662 615 208
without mortgage 40%  22% 29%E  23% 42%acdg 27% 29% 69%abcd 85%abced 28% 58%k 100%jlmno - - - - - - 29% 38% 47% 25% 45%v  34% 22% 44%w  36% 53%A
g eg
Owned with a mortgage 590 187 313 434 66 25 13 3 21 28 590 - 590 - - - - - 21 52 1" 1" 146 404 129 422 497 93
or loan 28%  49%F 37% 44%bcde 27%cef 14%ef  18%ef 2% 6% 24%cef 42%k - 100%ilmno - - - - - 27% 28% 19% 22% 16% 40%u  29% 28% 29%B  24%
fg
NET: Renters 642 107 283 322 68 97 34 31 33 57 - - - 642 249 142 251 - 35 60 19 23 346 257 211 393 554 88
31%  28% 33% 32%f 28%f 54%abef 48%abef 28%f 9% 47%abef - - - 100%h 100%ijo  100%ijo  100%ijo - 43% 33% 34% 47% 38%v  25% 48%x  26% 33%B  22%
NET: Rent from 392 55 142 165 31 71 26 27 27 44 - - - 392 249 142 - - 23 42 7 16 237 131 132 236 337 55
Council/ Housing 19% 14% 17% 17%f 13%f 40%abef 36%abf 24%bf % 37%abef - - - 61%h 100%ijn  100%ijno - - 28% 23% 14% 32% 26%v  13% 30%x  16% 20%B  14%
Association o
Rented from the 249 34 87 108 13 39 19 16 18 34 - - - 249 249 - - - 14 29 4 1" 149 83 88 145 217 32
council 12% 9% 10% 11%bf 6% 22%abf  27%abef 15%bf 5% 28%abef - - - 39%h 100%ijmno - - - 17% 16% 6% 22% 16%Vv 8% 20%x  10% 13%B 8%
Rented from a 142 21 54 57 18 31 6 1" 9 10 - - - 142 - 142 - - 9 13 4 5 88 47 44 92 119 23
housing association 7% 5% 6% 6%f 7% 18%abfg  9%f 10%f 2% 9%f - - - 22%h - 100%ijlno - - 1% 7% 7% 10% 10%v 5% 10%x 6% 7% 6%
Rented from someone 251 53 141 157 36 26 8 4 6 13 - - - 251 - - 251 - 12 19 11 7 109 127 80 157 218 33
else 12% 14% 17% 16%ef  15%ef  15%ef  12%ef 3% 2% 11%ef - - - 39%h - - 100%ijlmo - 15% 10% 20% 15% 12% 12% 18%x  10% 13%B 8%
Rent free 27 4 8 8 5 8 3 1 2 1 - - - - - - - 27 1 1 - 3 " 13 7 17 22 5
1% 1% 1% 1% 2% 4%af 5%af 1% 1% 1% - - - - - - - 100%ijimn 1% 1% - 6% 1% 1% 2% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 585
Tenure
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Page 56

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
NET: Homeowners 1412 829 727 602 125 102 60 42 583 34 36 38 81 332 62
68% 67%jklo 67%jklo 67%ijklo 66%jklo 72%jklo 65%ijkl 84%bcdefgijklo  69%jklo 48% 43% 40% 71%jklo 90%bcdefgijkimo 52%
Owned outright - 822 329 270 199 7 60 29 30 21 28 21 78 34
without mortgage 40% 27%cd 25%d 22% 38%bcdl 42%bcdglo 32% 60%bcdefgjklo  58%bcdefgiklo  29% 34%d 22% 69%Dbcdefgiklo  85%bcdefghijkim 28%
Owned with a mortgage 590 500 457 403 54 43 31 12 90 13 8 17 3 21 28
or loan 28% 41%efhijkimno  42%befhijkimno 45%bcefhijkimno 28%ikimn 30%iklmn 33%ijkimn 24%ikmn 11%mn 18%imn 9%m 18%imn 2% 6% 24%ikmn
NET: Renters 642 390 352 291 61 38 31 7 252 34 46 51 31 33 57
31% 32%hn 32%hn 32%hn 32%hn 27%hn 34%hn 13% 30%hn 48%bcdefhimn  55%bcdefghimn  54%bcdefghimn  28%hn 9% 47%bcdefhimn
NET: Rent from 392 196 175 146 30 21 19 2 195 26 39 27 27 44
Council/ Housing 19% 16%hn 16%hn 16%hn 16%hn 15%hn 21%fhn 3% 23%bcdefhn 36%bcdefhin 47%bcdefghimn  33%bcdefhin 24%bcdhn 7% 37%bcdefghimn
Association
Rented from the 249 122 1056 92 13 16 16 - 127 19 22 18 16 18 34
council 12% 10%hn 10%hn 10%hn 7%h 11%hn 18%bcefhn - 15%bcdehn 27%bcdefhimn  26%bcdefhimn  19%bcdehn 15%ehn 5% 28%bcdefhimn
Rented from a 142 75 70 54 16 5 3 2 68 6 18 14 1" 9 10
housing association 7% 6%n 6%n 6%n 9%n 3% 3% 3% 8%n 9%n 21%bcdefghijmno15%bcdfghin 10%n 2% 9%n
Rented from someone 251 194 177 145 31 17 12 5 57 8 7 20 4 6 13
else 12% 16%imn 16%ikmn 16%ikmn 17%ikmn 12%imn 13%mn 10%n 7%n 12%mn 8%n 21%ikmno 3% 2% 11%mn
Rent free 27 12 10 7 3 2 1 2 15 3 2 6 1 2 1
1% 1% 1% 1% 2% 2% 1% 3%dn 2%n 5%bcdn 2% 6%bcdeimno 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 586

What is the highest educational level that you have achieved to date?

Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North  land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land  Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
a b) (c) (d) (e) (f) q) h) i i 3 | m) n (¢) p) q) r) s) t) u V) W) X) y) A B) C) D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
No formal education 8 2 6 1 - 3 4 1 3 3 8 8 - - - - 1 1 2 - - 1 3 - 2 4 2 2 2 2 2
* * 1% * - 1% 1%d * * 1% * * - - - - * 1% 1% - - * 1% - * 1% * * * * 1%
Primary 10 4 5 3 4 - 3 4 3 1 10 10 - - - - 1 1 2 1 2 1 2 1 2 3 4 1 3 2 5
* * 1% 1% 1% - 1% 1% * * 1% 1% - - - - * 1% 1% * 1% * 1% * * * 1% * * * 1%
Secondary school, high 1101 519 580 168 303 329 300 241 559 196 937 1020 82 54 28 46 125 95 108 86 17 113 165 83 266 361 311 190 300 269
school, 6th form/ 53% 51% 55% 45%g 44% 62%cdgh 62%cdgh41% 55%cdg 61% 54% 54% 46% 55%t 48% 54% 54%t  55%t  61%ktv 57%t  60%ktv 41% 58%ktv 46% 54% 49% 60%x 35% 50%A  62%AB  69%ABC
college, GCSE's, A-
Levels, BTEC, NVQ
levels 1 to 3, etc.
University degree or 669 340 327 106 266 159 138 194 338 94 559 605 64 30 17 28 72 54 47 47 55 111 82 63 154 256 149 217 218 123 110
equivalent professional 32% 33% 31% 28% 39%cefg 30% 28% 33%c 33%e  29% 32% 32% 36% 30% 29% 32% 31% 31% 26% 31% 28% 41%0qsu29% 35% 31% 35%y 28% 40%CD 36%CD 28%D  22%
qualification, NVQ h
level 4, etc.
Higher university 233 118 113 51 104 39 39 91 102 29 179 206 27 13 13 10 22 20 11 13 15 36 27 27 51 90 38 123 56 33 20
degree, doctorate, MBA, 1% 12% 1% 14%ef  15%efh 7% 8% 16%efh 10%e 9% 10% 1% 15%qs  13% 23%iopq 1% 9% 1% 6% 9% 8% 13%q 9% 15%qs 10% 12%y 7% 22%BCD 9%D 8%D 4%
NVQ level 5, etc. rsu
Still in full time 50 24 26 45 5 - - 48 2 - 46 47 3 1 - 2 10 2 6 4 3 10 3 6 14 20 12 13 21 6 1"
education 2% 2% 2% 12%defgh 1%h - - 8%defh * - 3% 2% 2% 1% - 2% 4%u 1% 3% 2% 1% 4%u 1% 4% 3% 3% 2% 2% 3%C 1% 2%
Don't know 1 1 - 1 1 - - 1 - - 1 1 1 - - - - - - - - - 1 - - 1 - - - - 1
* * _ * . _ _ B _ _ B B 19%ij _ _ _ _ _ _ _ _ _ . _ _ . _ _ _ _ .
Prefer not to answer 1" 8 3 2 5 1 3 3 5 1 10 10 1 - - - 1 - 3 - 3 2 1 - 1 4 5 3 2 1 5
1% 1% * 1% 1% * 1% * 1% * 1% 1% * - - - * - 2% - 1% 1% 1% - * * 1% 1% * * 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 587
What is the highest educational level that you have achieved to date?
Base: All respondents

Work Sector Working Status Tenure Nearest city

Not Still

Full Part work- Owned Rent- in full

time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-

Total Public  vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation

B B _@ _®& @ b & _O _@ " _O _@ & _O _m _Mm _( _@©0 _()

Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50*
No formal education 8 2 2 4 - - 1 1 2 1 3 1 2 4 2 1 1 1 - - - -
* 1% * * - - 1% 1% * * * * * 1% 1% 1% * 2%i - - - -

Primary 10 1 3 2 2 1 3 2 1 - 5 4 1 4 1 3 - 1 - 1 - -
* * * * 1%a * 4%acfg 2%af  * - * * * 1% 1% 2%ijn - 3%jn - * - -

Secondary school, high 1101 179 419
school, 6th form/ 53%  47% 49%
college, GCSE's, A-

Levels, BTEC, NVQ

levels 1 to 3, etc.

465 133 84 40 90 204 85 725 451 274 364 167 9 108 12 33
47% 55%a 47% 56% 79%abcd56%a  71%abcd51% 55%jn  46% 57%h  67%ijno 63%ijno 43% 43% 45% 58% 60% -
f f

University degree or 669 131 312 366 7 36 20 16 128 25 498 264 234 164 44 24 95 7 29 54 17 -

equivalent professional 32% 34% 37% 37%ceg 32%ceg 20% 28%e 14% 35%ceg 21% 35%k  32%Im 40%im 26% 18% 17% 38%Im  28% 37% 30% 31% -

qualification, NVQ

level 4, etc.

Higher university 233 69 105 150 24 7 8 3 32 7 153 87 66 77 21 16 40 3 12 15 4 -

degree, doctorate, MBA, 1% 18%F  12% 15%bcef 10%ce 4% 12%ce 3% 9%ce 6% 1% 1% 1% 12% 8% 1% 16%ijl  10% 15% 8% 7% -

NVQ level 5, etc. g

Still in full time 50 1 1 1 1 47 - - - * 23 13 11 23 1" 5 7 3 1 5 1 50

education 2% * * * * 26%abdef - - - * 2% 2% 2% 4%h 4%i 3% 3% 11%ijmn 1% 3% 2% 100%

9

Don't know 1 - 1 - 1 - - - - - 1 1 - 1 - 1 - - 1 - - -
B R . R 1%a _ R _ _ _ . B _ . R B _ R 1% _ R R

Prefer not to answer " = 4 3 1 3 = 2 1 1 5 2 2 5 2 3 - 1 1 1 = =
1% - * * * 1% - 1% * 1% * * * 1% 1% 2%ijn - 4%iin 1% 1% - -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Just About
Managing
Yes No
949 985
921 1015
3 4
7
1%
542 485
59%v  48%
274 355
30% 35%u
73 147
8% 14%u
20 17
2% 2%
1 1
2 2

Just About
Managing Il Urban/Rural

Yes

N () () I () NN o B -V I

463
443
2

3
1%

238
54%

139
31%

48
1%

10
2%
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Absolutes/col percents

No Urban  Rural
—B)

1471 1695 387
1494 1689 393

5 6 2
7 8 1
789

879 222
53% 52% 56%

491 546 123
33% 32% 31%

172 194 38
1% 1% 10%

28 42 7
2% 3% 2%

1% -
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Table 588

What is the highest educational level that you have achieved to date?

Base: All respondents

Total
Unweighted base 2082
Weighted base 2082
No formal education 8
Primary 10
Secondary school, high 1101
school, 6th form/ 53%
college, GCSE's, A-
Levels, BTEC, NVQ
levels 1 to 3, etc.
University degree or 669
equivalent professional 32%
qualification, NVQ
level 4, etc.
Higher university 233
degree, doctorate, MBA, 1%
NVQ level 5, etc.
Still in full time 50
education 2%
Don't know 1
Prefer not to answer 1"

1%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Page 59

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working  NET: Employed ~ week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) Q) (k) (1) (m) (0)
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
4 4 4 - - - - 4 1 - - 1 2 1
* * * - - - - * 1% - - 1% * *
4 3 2 2 1 - 1 6 3 1 - 2 1 -
* * * 1% * - 1% 1% 4%bcdino 1% - 2%bcdn * -
598 539 430 109 59 35 24 503 40 56 29 90
49%I 49%I| 48%| 58%bcdfgl 41% 38% 47%| 59%bcdfgl 56%g| 67%bcdfghl 30% 79%bcdefghijin  56%bcdfgl 71%bcdefghijin
3 378 321 57 65 45 20 226 20 24 12 16 128 25
36%ceilmo 35%ilmo 36%ilmo 30%Im 45%bcdeijkimno  49%bcdeijkimno 39%ilmo 27%Im 28%Im 29%Im 13% 14% 35%ilmo 21%
174 158 139 19 17 " 5 58 8 1 6 3 32 7
14%eikimno 14%eikimno 15%eikimno 10%km 12%km 12%km 11%km 7%k 12%km 1% 7% 3% 9%km 6%
2 2 1 1 - - - 48 - - 47 - - *
* * * 1% - - - 6%bcdefgikmno - - 49%bcdefghijkmno - - *
1 1 - 1 1 - 1 - - - - - - -
* * - * 1%di - 2%bcdin - - - - - - -
4 3 3 1 1 1 - 6 - 2 1 2 1 1
* * * * 1% 1% - 1% - 2%bcd 1% 1% * 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 589

Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?

Base: All respondents

1 1743 163
half or more of the 92% 87% 96%a  79%

451 498 957 304
94%cg 95%cg 93%cg 85%c  95%cg 94%

599 88 55 77 216 164 163 139 176 246 252 166
91% 91% 92% 90% 95% 90% 93% 95%u  91% 93% 91% 90% 89% 93%
items bought
No - not responsible 177 130 47 77 39 24 36 85 55 20 150 162 14 10 3 8 15 9 16 " 17 28 31 13
for most of the items 8% 13%b 4% 21%defgh 6% 5% 7% 15%defh 5% 6% 9% 9% 8%
bought

10% 5% 10% 7% 5% 9% 7% 9% 10% 11%p 7%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

457 665 478
93% 90% 91%

33 72 45
7% 10% 9%

YONDE R

Gender. Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 Cc2 DE
a b) c) d e) f) (q) h) i 1) k) 1 m n) (¢) p) r) s) t) u) V. W, X) y) A B) C D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85* 231 173 179 150 194 275 283 179 489 737 523
Yes - responsible for 1905 886 1013 299 649 507 5

548 601 436 497

491

550 409 455
90% 92%

94%A  92%

57 51 27 42
10%C 8% 6% 8%

Absolutes/col percents

Page 60
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023
Table 590

Absolutes/col percents
Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B _ _FE _@ _® __( @ _(e@ _ 6 _(@ _h _@O _O _K _O _m _® _( _@©O _( @O v w ¥ (A _(B)
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55 50" 921 1015 443 1494 1689 393
Yes - responsible for 1905 353 799 933 218 128 63 105 344 113 1294 748 546 593 224 136 234 18 74 168 54 33 871 919 427 1363 1548 357
half or more of the 92% 92% 94% 94%cd  91%c 2% 88%c  93%c  94%c  94%c  92% 91%0  93%0  92% 90%0  95%i0 93%0  66% 92% 92% 98% 66% 95%v  90% 96%x  91% 92% 91%
items bought
No - not responsible 177 30 50 59 21 50 9 8 23 7 119
for most of the items 8% 8% 6% 6% 9% 28%abde 12%a 7% 6% 6% 8%
bought fg

75 44 49 25 7 17 131
9%m 7% 8% 10% 5% %

9 6 14 1 16 140
34%ijimn 8% 8% 2% 4% 9%w 8%

17 50 97 37
34% 5% 10%u 9%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
Table 591
Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought

from supermarkets and food shops?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) Q) (k) 0] (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72" 83" 95 113 368 120
Yes - responsible for 1905 1151 1018 846 172 134 87 47 754 63 73 55 105 344 113
half or more of the 92% 93%il 94%il 94%ijkl 91%I 3%I 94%I| 92%I| 9%I 88%I 88%I 58% 93%I 94%il 94%il
items bought
No - not responsible 177 80 71 54 17 9 5 4 97 9 10 40 8 23 7
for most of the items 8% 7% 6% 6% 9% 7% 6% 8% 11%bcdno 12%d 12%d 42%bcdefghijkmno7% 6% 6%

bought

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 592

Base: All respondents

How many cars are there in your household?

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork:

12th to 13th April 2023

Page 63

Absolutes/col percents

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBICID

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
@ B (e [ (e _ 0O (@ _( @0 0O _(m _( _(@ _® _@ _0 _ () (t) o w . x_w _A B _© O
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
No cars in the 433 220 210 96 156 106 76 135 223 63 369 392 42 14 9 19 61 32 30 25 22 114 47 18 112 180 7 87 147 46 154
household 21% 22% 20% 26%f 23%f  20% 16% 23%f  22%f 20% 21% 21% 23%sv  15% 15% 23%sv  26%lqrs 19%v  17% 16% 12% 42%KImn 17% 10% 23%y 24%y 15% 16%C  24%AC 1% 31%ABC
uv opgrsuv
NET: Any 1649 796 850 280 533 424 411 448 789 261 1380 1513 135 83 50 66 170 141 149 125 171 161 236 161 377 557 446 462 455 390 343
79% 78% 80% 74% 7% 80% 84%cdgh77% 78% 80% 79% 79% 7%t 85%0t 85%t  77%t  74%t  81%t  83%ot 84%ot 88%knot  58% 83%o0t  90%knop77% 76% 85%wx 84%BD 76%D  89%ABD 69%
t
1 1120 556 562 141 378 273 329 258 533 174 949 1020 100 46 26 49 115 98 103 89 112 120 159 104 262 383 304 288 334 246 252
54% 55% 53% 37% 55%cg 51%cg 68%cdeg44%c  53%cg 54% 54% 54% 56%t 47% 45% 57%t  50% 57%t  58%t  59%t 58%t 44% 56%t 58%t 54% 52% 58%x  53% 56% 56% 51%
h
2 425 196 229 97 134 123 70 140 214 76 350 395 29 27 18 13 48 39 35 30 43 30 64 49 100 143 108 138 100 118 69
20% 19% 22% 26%df  19%f  23%f 14% 24%df  21%f 23% 20% 21% 17% 28%kt  31%iknt 15% 21%t  22%t 19%t  20%t 22%t 1% 23%t 27%knt  20% 19% 21% 25%BD 17% 27%BD  14%
3+ 104 44 60 42 21 29 12 49 42 " 81 97 6 1" 5 5 7 4 " 6 16 " 13 8 16 32 34 36 20 26 22
5% 4% 6% 11%defgh 3% 5%f 2% 8%dfh 4% 3% 5% 5% 4% 11%ikopr 9%p 5% 3% 2% 6% 4% 8%opt 4% 5% 5% 3% 4% 6%w 7%B 3% 6% 4%
tu
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Absolutes/col percents

Table 593
How many cars are there in your household?
Base: All respondents

Just About Just About
Work Sector Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a b, C d) e f q) h) i i Kk | m n) 0) r s t u) V) W) X] A B
Unweighted base =~ 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55* 50" 921 1015 443 1494 1689 393
No cars in the 433 71 166 190 47 64 30 27 47 29 176 111 65 250 114 45 91 7 21 46 6 21 244 156 112 288 405 28
household 21% 19% 20% 19%f 20%f 36%abef 42%abef 24%f 13% 24%f 12% 14% 1% 39%h  46%ijmn 32%ij  36%ij  26%ij  27%t 25%t 10% 42% 26%v  15% 25%x  19% 24%B 7%
g g o

NET: Any 1649 312 682 802 192 114 42 86 321 91 1236 711 525 392 135 97 160 20 58 136 49 29 677 859 331 1205 1283 365
79%  81%  80%  81%cd 80%cd 64%  58%  76%cd 87%abcd76%cd 88%k  86%Imno 89%Imno61%  54%  68%l  64%  74%l  73%  75%  90%fs 58%  74%  85%u  75%  81%w 76%  93%A
eg
1 1120 190 449 525 114 60 31 72 257 61 797 489 309 315 109 81 125 8 35 91 34 12 538 509 246 800 923 197
54%  50%  53%  53%c  47%c  34%  43%  63%abcd 70%abcd51%c  56%k  59%jno 52%0  49%  44%  57%lo  50%0 29%  44%  50%  63%r  25%  58%v  50%  56%  54%  55%  50%
g

2 425 104 179 224 59 M 7 10 58 26 359 180 179 60 21 " 28 6 18 42 14 14 11 286 72 325 295 130
20% 27%F  21% 23%def  25%def 23%def 10% 9% 16% 22%de  25%k 22%Imn  30%imn 9% 8% 8% 1% 22%Imn 23% 23% 25% 27% 12% 28%u  16% 22%w  17% 33%A

3+ 104 19 54 53 19 14 3 4 6 4 80 42 38 17 5 5 7 6 5 3 2 3 29 64 13 80 66 38
5% 5% 6% 5%f 8%f 8%f 4% 4% 2% 3% 6%k 5% 6%In 3% 2% 4% 3% 23%ijlmn 6% 2% 3% 6% 3% 6%u 3% 5%w 4% 10%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
Table 594 P

How many cars are there in your household?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
No cars in the 433 237 205 164 40 33 26 7 196 30 32 32 27 47 29
household 21% 19%n 19%n 18%n 21%n 23%hn 28%n 14% 23%bcdn 42%bcdefhimno  38%bcdefhimno  34%bcdehin 24%n 13% 24%n
NET: Any 1649 994 884 735 149 110 67 44 654 42 51 63 86 321 91
79% 81%ijkl 81%ijkl 82%ijkl 79%jkl 77%jk 72% 86%fjkl T7%jkl 58% 62% 66% 76%jk 87%bcdefgijklmo 76%jk
1 1120 639 569 487 82 69 38 32 481 31 36 24 72 257 61
54% 52%el 52%el 54%bceg| 44%| 48%I| 41%I 62%efgjkl 57%begjkl 43%| 44%| 25% 63%bcefgjkl 70%bcdefgijklo  51%|
2 425 283 248 199 49 35 25 10 142 7 14 27 10 58 26
20% 23%ijmn 23%ijmn 22%ijmn 26%ijmn 25%ijmn 27%ijmn 20%m 17%m 10% 16% 28%ijmn 9% 16% 22%jm
3+ 104 72 66 49 17 6 4 2 31 3 1 12 4 6 4
5% 6%in 6%in 5%n 9%bcdikno 4% 5% 4% 4%n 4% 2% 13%bcdfhikmno 4% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 595

To which of the following ethnic groups do you consider you belong?
Base: All respondents

Page 66

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb- Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
M  _® @ _(d (e @ @ 0 0k 0O _(m _(m _© _® @ _@©O _( O W _® W _x W _A _B _(©€ _O
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
White 1793 869 917 252 571 490 479 418 895 304 1484 1634 159 94 56 78 211 154 146 135 179 164 250 167 443 580 460 468 520 373 433
86% 86% 87% 67% 83%cg  92%cdgh 99%cdeg 72%c  88%cdg 94% 85% 86% 90%qt  96%iqtu 97%iqt  92%qt  91%qt  89%t 82%t 90%qt  93%qt 59% 88%t 93%qt  91%x  79% 88%x  85% 87% 86% 87%
h
NET: BAME 268 139 129 17 108 39 4 153 110 16 245 251 17 4 2 7 18 17 33 15 12 106 25 12 41 144 60 76 75 60 58
13% 14% 12% 31%defg 16%efh  7%f 1% 26%defh 11%ef 5% 14%Im  13% 9% 4% 3% 8% 8% 10% 18%kImn 10% 6% 39%kIimno 9% 7% 8% 20%wy 1% 14% 12% 14% 12%
h oprsuv parsuv
Mixed 54 30 24 16 31 6 1 26 27 3 50 51 3 1 - 2 2 2 7 1 4 21 5 6 5 33 12 9 14 18 13
3% 3% 2% 4%ef 4%efh 1% * 4%ef 3%ef 1% 3% 3% 2% 1% - 2% 1% 1% 4% 1% 2% 8%kimop 2% 3% 1% 4%w 2% 2% 2% 4%A 3%
rsu
Asian 17 64 53 52 46 17 2 66 49 7 09 112 6 1 1 - 8 6 22 8 2 49 12 2 14 63 32 33 32 25 27
6% 6% 5% 14%defgh 7%efh  3%f * 11%defh  5%ef 2% 6%I 6% 3% 1% 2% - 4% 3% 12%kImno 5%s 1% 18%kImno 4% 1% 3% 9%w 6%w 6% 5% 6% 5%
prsuv prsuv
Black 40 23 17 15 13 12 - 19 21 4 38 39 1 - * 2 3 1 3 1 5 18 5 2 6 24 8 8 1" 8 13
2% 2% 2% 4%f 2%f 2%f - 3%f 2%f 1% 2% 2% 1% - 1% 2% 2% 1% 2% * 2% 6%klopq 2% 1% 1% 3%wW 2% 1% 2% 2% 3%
ruv
Chinese 38 13 26 29 6 4 - 32 7 2 29 32 7 2 1 2 2 6 1 3 - 12 2 2 10 16 4 22 9 6 2
2% 1% 2% 8%defgh 1%f 1% - 5%defh 1% 1% 2% 2% 4%qsu 2% 1% 2%s 1% 3%qsu * 2%s - 4%oqsu 1% 1% 2% 2% 1% 4%BCD 1% 1% *
Other ethnic group 18 10 9 6 1" 1 1 1" 7 - 18 18 - - - 2 2 2 - 2 1 7 2 - 6 9 3 4 9 3 3
1% 1% 1% 1%ef 2%efh  * * 2%efh  1%e - 1% 1% - - - 2% 1% 1% - 2% 1% 2%kqv 1% - 1% 1% 1% 1% 1% 1% 1%
Prefer not to answer 21 7 14 6 10 2 3 " 6 4 20 20 1 - - - 2 2 - - 2 5 8 - 4 13 2 5 6 3 6
1% 1% 1% 2%e 1%h * 1% 2%eh 1% 1% 1% 1% 1% - - - 1% 1% - - 1% 2% 3%qv - 1% 2%y * 1% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base
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Table 596

To which of the following ethnic groups do you consider you belong?
Base: All respondents

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET:  Owned with NET: edfrom Rent-
Pri-  employe employe Unemp-  seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
Total Public  vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
B B _@ _b& _(© _d _ (e H (@ 0 @ & O _m _m _(@ _@©O _( _t
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55*
White 1793 312 732 834 211 121 55 112 362 98 1266 766 500 509 199 114 196 18 7 164 53
86% 81% 86%E  84%cC 88%cd  68% 7% 99%abced 99%abcd82%c  90%k 93%jlmn 85%no  79% 80% 80% 78% 68% 89% 90% 96%
9 g o
NET: BAME 268 66 110 151 26 53 16 1 5 17 136 55 81 126 48 26 51 6 8 16 2
13% 17% 13% 15%ef  11%ef  29%abef 22%bef 1% 1% 14%ef  10% 7% 14%i 20%h  19%i 18%i 20%ij 23%i 10% 9% 4%
g
Mixed 54 21 19 35 5 8 2 - 1 3 28 10 18 25 14 4 7 1 1 1 -
3% 6%F 2% 3%f 2%f 4%ef 3%f - * 3%f 2% 1% 3%i 4%h 6%i 3%i 3% 4% 1% 1% -
Asian 117 24 51 64 1" 20 9 1 2 10 68 25 43 45 16 10 19 4 3 9 1
6% 6% 6% 6%ef 4%f 11%abef 13%abef 1% 1% 8%ef 5% 3% 7%i 7% 6% 7% 7%i 15%i 4% 5% 3%
Black 40 13 17 27 3 5 2 - 1 2 16 6 10 23 " 4 8 1 1 2 -
2% 3% 2% 3%f 1% 3%f 3%f - * 2% 1% 1% 2% 4%h 4%i 3%i 3%i 2% 1% 1% -
Chinese 38 4 16 15 5 17 1 - - - 17 12 5 21 - 6 15 - 2 3 1
2% 1% 2% 2%f 2%f 10%abdef 2%f - - - 1% 1% 1% 3%h - 4%ijl 6%ijl - 3% 1% 1%
g
Other ethnic group 18 4 8 10 2 2 1 - 1 2 7 2 5 1" 7 1 3 1 - 2 -
1% 1% 1% 1% 1% 1% 2% - * 1% * * 1% 2%h  3%ij * 1%i 2% - 1% -
Prefer not to answer 21 5 6 8 3 4 1 - - 5 " 2 9 8 2 2 3 3 1 2 -
1% 1% 1% 1% 1%f 2%f 1%f - - 4%aef 1% * 1%i 1% 1% 2%i 1%i 10%ijlmn 1% 1% -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still
in full
time
educ-
ation

55
50*

25
50%

24
49%

3
%
10
20%
1
3%

10
20%

Just About
Managing

Yes No

949 985
921 1015
823 859
89%v  85%
89 149
10% 15%u
13 34
1% 3%u
37 66
4% 6%u
21 16
2% 2%
1" 21
1% 2%
7 12
1% 1%
9 8
1% 1%

Just About
Managing Il

Yes No

(T I (') N () N ¢

463 1471
443 1494
377 1304
85% 87%
63 175
14% 12%
15 31
3% 2%
27 76
6% 5%
6 31
1% 2%
5 27
1% 2%
9 10
2%x 1%
3 15
1% 1%
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Absolutes/col percents

Urban/Rural

Urban  Rural
(A _(®B)

1695 387
1689 393
1419 374
84% 95%A
252 16
15%B 4%
49 5
3% 1%
10 7
7%8B 2%
39 1
2%B *
37 2
2%B *
18 1
1% *
18 3
1% 1%
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Table 597
To which of the following ethnic groups do you consider you belong?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 68

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) ()
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72" 83* 95 113 368 120
White 1793 1044 910 746 164 134 87 47 749 55 75 46 112 362 98
86% 85%cdl 84%I 83%I 87%jl 94%bcdejlo 94%bcdjlo 93%djl 88%bcdjlo 77%| 91%jl 49% 99%bcdefhijklo  99%bcdefghijklo 82%I
NET: BAME 268 177 169 146 24 7 5 2 91 16 6 46 1 5 17
13% 14%fghimn 16%bfghimn 16%bfghikmn 13%fmn 5%n 6%n 4% 11%mn 22%efghikmn 8%mn 48%bcdefghijkmno1% 1% 14%fhmn

Mixed 54 40 38 33 5 2 2 * 14 2 3 4 - 1 3

3% 3%in 3%in 4%imn 3%n 1% 2% 1% 2%n 3%n 4%mn 5%imn - * 3%n
Asian 117 75 74 64 10 1 - 1 42 9 1 20 1 2 10

6% 6%fgkmn 7%bfgkmn 7%fgkmn 5%fgmn 1% - 2% 5%fmn 13%bcefghikmn 1% 20%bcdefghikmno 1% 1% 8%fgkmn
Black 40 30 27 25 2 2 2 * 10 2 2 3 - 1 2

2% 2%n 3%in 3%in 1% 2% 2% 1% 1%n 3%n 2% 3%n - * 2%
Chinese 38 20 18 13 5 2 2 - 18 1 - 17 - - -

2% 2%n 2%n 1%n 3%n 1%n 2%n - 2%n 2%n - 18%bcdefghijkmno - - -
Other ethnic group 18 12 12 10 2 * - * 6 1 1 2 - 1 2

1% 1% 1% 1% 1% * - 1% 1% 2% 1% 2% - * 1%
Prefer not to answer 21 " 9 8 1 2 - 2 10 1 1 3 - -

1% 1% 1% 1% 1% 1% - 3%bmn 1%n 1%n 2%n 3%bcdn - - 4%bcdeimn

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Table 598

Consumer Wellbeing Mini Tracker April 2023

To which of the following religious groups do you consider yourself to be a member of?
Base: All respondents

Unweighted base
Weighted base

Christian

NET: Other

Muslim

Hindu

Jewish

Sikh

Buddhist

Other

None

Prefer not to say

Total

2082
2082

871
42%

172
8%

92
4%

31
1%

1004
48%

35
2%

ONLINE Fieldwork: 12th to 13th April 2023
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Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Male Female 18-29  30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
M B @ _d e O (@ _(h @k 0 (m _(m _( _(® _@ @O _( 0 W M W _x _Mm _(A _B _(€ _@O
1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
412 458 79 21 266 310 133 428 178 727 802 69 35 40 36 " 68 62 55 87 108 131 69 214 309 204 212 258 180 221
41% 43% 21% 31%cg  50%cdgh 64%cdeg 23% 42%cdg 55% 42% 42% 39% 36% 68%ikin  42% 47%q 39% 35% 37% 45% 39% 46%q 39% 44% 42% 39% 39% 43% 41% 44%
h opgrstu
v
96 75 64 75 22 " 93 68 9 158 163 9 4 1 3 16 7 23 13 8 54 24 12 26 89 44 44 46 40 43
9% 7% 17%defh 11%efh 4% 2% 16%defh  7%ef 3% 9%m 9% 5% 4% 2% 3% 7% 4% 13%kimnp 9% 4% 20%kImno 8% 6% 5% 12%wy 8% 8% 8% 9% 9%
s prsuv
52 40 40 45 7 1 57 34 3 86 86 6 - - 2 10 4 18 8 5 25 11 3 16 39 31 24 22 23 22
5% 4% 11%defh 7%efh 1% * 10%defh 3%ef 1% 5%I 5% 3% - - 2% 4% 3% 10%kimno 5%l 3% 9%KkImnp 4% 2% 3% 5% 6% 4% 4% 5% 5%
psuv suv
12 6 8 6 4 1 10 8 - 16 18 1 1 1 - - - - 1 - " 4 - - 15 1 5 6 4 3
1% 1% 2%f 1% 1% * 2%f 1% - 1% 1% 1% 1% 2% - - - - 1% - 4%kopgs 1% - - 2%wy * 1% 1% 1% 1%
v
5 7 4 3 3 2 6 5 4 12 12 - - - - - - - - - 9 - 3 - 2 - 2 4 2 5
* 1% 1% * 1% * 1% * 1% 1% 1% - - - - - - - - - 3%kopqr - 1% - 2%wy - * 1% * 1%
su
6 2 3 3 2 - 4 4 - 8 8 - - - - - 1 3 - - 1 2 1 1 4 3 2 - 1 5
1% * 1% * * - 1% * - * * - - - - - * 2% - - 1% 1% 1% * 1% 1% * - * 1%B
6 4 4 1 3 2 4 4 1 8 9 1 2 - - - - - 2 - 4 - 2 - 6 2 4 2 5 -
1% * 1%d * 1% * 1% * * * * 1% 2%u - - - - - 1% - 1% - 1% - 1% * 1% * 1%D -
14 16 6 17 3 5 13 13 2 28 30 1 2 - 1 6 1 2 3 3 3 6 3 9 12 7 7 11 5 7
1% 1% 2% 2%eh 1% 1% 2%e 1%e 1% 2% 2% 1% 2% - 2% 3% 1% 1% 2% 1% 1% 2% 2% 2% 2% 1% 1% 2% 1% 1%
492 508 219 382 241 162 336 506 135 837 912 92 58 18 46 101 96 94 81 95 107 119 97 243 324 269 283 287 209 225
48% 48% 58%efh 55%efh  45%f 33% 58%efh 50%ef 42% 48%m  48% 52%mt 59%imot  30% 54%mt  44% 56%motu 52%mtu 54%mtu 49%mt  39% 42% 54%motu 50% 44% 52%x  52% 48% 48% 45%
u
16 19 13 16 2 4 20 10 2 27 28 7 1 - - 4 2 1 1 4 6 9 1 6 16 6 10 10 7 8
2% 2% 3%efh  2%eh * 1% 4%efh  1%e 1% 2% 1% 4%jqv - 1% - - 2% 1% * 1% 2% 2% 3%q * 1% 2% 1% 2% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
Table 599

To which of the following religious groups do you consider yourself to be a member of?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B _F _@ _®& @ _d _( O (@ M _@O _O K _0O _m _mM _(©@ _©O _& _O W M _w X _(A
Unweighted base =~ 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55 50* 921 1015 443 1494 1689 393
Christian 871 154 297 349 103 48 21 7 230 44 627 431 196 238 94 59 85 7 27 85 27 10 442 366 180 628 691 180
42% 40% 35% 35%c 43%acd 27% 29% 68%abcd 62%abcd 37% 44%k  52%jlmn 33% 37% 38% 41%jo  34% 24% 34% 47% 48% 20% 48%v  36% 41% 42% 41% 46%
g g o
NET: Other 172 38 77 100 15 24 10 1 9 12 107 45 62 61 25 14 23 4 4 13 3 14 57 101 49 109 156 16
8% 10% 9% 10%ef 6%ef  14%bef 13%bef 1% 3% 10%ef 8% 5% 10%i 10% 10%i 10%i 9%i 15%i 5% 7% 5% 28% 6% 10%u  11%x 7% 9%B 4%
Muslim 92 17 46 56 7 13 8 1 - 9 54 26 28 36 20 7 9 3 3 10 3 8 35 46 27 54 92 1
4% 4% 5% 6%ef 3%f 7%bef 11%bef 1% - 7%ef 4% 3% 5% 6% 8%in 5% 3% 10%i 4% 5% 5% 16% 4% 5% 6%x 4% 5%B *
Hindu 19 5 7 1" 1 4 - - 2 1 13 2 " 5 - 1 4 1 - - - 1 5 14 5 14 17 1
1% 1% 1% 1% * 2% - - 1% 1% 1% * 2%i 1% - * 2%i 5%ilm - - - 2% * 1% 1% 1% 1% *
Jewish 12 6 3 8 1 2 - 1 - - 10 3 7 2 - 1 1 - - - - 1 1 " 4 8 1" 1
1% 2%F * 1% 1% 1%f - * - - 1% * 1% * - 1% * - - - - 2% * 1%u 1% 1% 1% *
Sikh 8 2 1 3 - 3 1 - - 1 5 4 1 4 1 2 - - - - - 3 3 4 1 6 5 3
* * * * - 2%abf  1%f - - 1%f * * * 1% 1% 1%jn - - - - - 5% * * * * * 1%
Buddhist 10 6 2 - - - 2 - 4 1 3 6 2 1 - - - - - 4 6 3 7 8 2
* 1% 1% 1% 1% - - - 1% - * * 1% 1% 1% 1%i 1%i - - - - - * 1% 1% * * *
Other 31 6 15 17 4 3 1 - 5 1 21 8 13 10 2 1 6 - 1 4 - 1 10 20 9 21 22 9
1% 1% 2% 2% 2% 2% 2% - 1% 1% 1% 1% 2% 2% 1% 1% 2%i - 1% 2% - 3% 1% 2% 2% 1% 1% 2%
None 1004 184 460 528 116 101 40 35 127 58 661 341 320 331 127 66 137 13 46 79 26 25 409 532 211 731 812 192
48% 48% 54% 53%ef 48%ef  56%ef 55%ef  31% 34% 49%ef  47% 1% 54%i 51% 51%i 47% 55%i 47% 58% 44% 46% 51% 44% 52%u  48% 49% 48% 49%
Prefer not to say 35 8 14 15 6 5 1 - 2 4 18 6 13 13 3 3 6 4 2 4 - 1 12 16 3 25 29 5
2% 2% 2% 2% 2%f 3%f 2% - 1% 4%ef 1% 1% 2%i 2% 1% 2% 3%  14%ijlmn 3% 2% - 1% 1% 2% 1% 2% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base
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Absolutes/col percents

Table 600
To which of the following religious groups do you consider yourself to be a member of?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
Christian 871 451 405 320 84 47 28 18 420 21 32 16 77 230 44
42% 37%I 37%I 36%I 45%bedfgjl 33%I 31%I 36%I 49%bcdfghiklo  29%I 39%I 17% 68%bcdefghijklo 62%bcdefghijkio 37%I

NET: Other 172 115 110 97 13 4 3 2 57 10 3 22 1 9 12

8% 9%fimn 10%befgikmn 11%bfgikmn 7%mn 3% 3% 3% 7%mn 13%fghikmn 3% 23%bcdefghikmno 1% 3% 10%fmn
Muslim 92 62 62 56 6 1 - 1 30 8 1 12 1 - 9

4% 5%fmn 6%befgimn 6%bfgikmn 3%n 1% - 2%n 3%n 11%befghikmn 1% 12%bcdefghikmn 1% - 7%fgikmn
Hindu 19 12 12 1" 1 - - - 7 - - 4 - 2 1

1% 1% 1% 1% * - - - 1% - - 4%bcdefimn - 1% 1%
Jewish 12 9 9 8 1 - - - 3 - 1 1 1 - -

1% 1% 1% 1% 1% - - - * - 2%n 1%n * - -
Sikh 8 3 3 3 - - - - 5 1 - 3 - - 1

* * * * - - - - 1% 1%n - 3%bcdefin - - 1%n
Buddhist 10 8 8 6 2 - - - 2 - - - - 2 -

* 1% 1% 1% 1% - - - * - - - - 1% -
Other 31 21 17 14 3 4 3 1 10 1 1 2 - 5 1

1% 2% 2% 2% 2% 2% 3% 2% 1% 2% 1% 2% - 1% 1%
None 1004 644 557 469 89 87 60 27 360 40 47 53 35 127 58

48% 52%imn 51%imn 52%imn 47%mn 61%eimn 64%bceimno 54%mn 42%mn 55%imn 57%imn 56%imn 31% 34% 49%mn

Prefer not to say 35 21 16 13 3 5 2 3 13 1 1 4 - 2 4

2% 2% 1% 1% 1% 4%n 2% 7%bcdeimn 2%n 2% 1% 5%bcdimn - 1% 4%mn

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 601

Base: All respondents

Total
Unweighted base 2082
Weighted base 2082
NET: Urban 1689
81%
Urban - Population over 949
10,000 46%
Town and Fringe 740
36%
NET: Rural 393
19%
Village 349
17%
Hamlet & Isolated 45
Dwelling 2%

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North  land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b c d e) () (Q) h i Q) (k) (1) m (n) (0) (p) (Q) r) (s) () (u) (v) ) X) Y A) B) C) D)
1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
838 845 325 582 423 359 492 838 261 1442 15562 137 68 42 65 201 144 165 111 141 271 220 124 410 615 417 445 492 345 407
83% 80% 87%ef 84%ef 80%f 74% 84%f  83%ef 81% 82%Im  81% % 70% 1% 7% 87%kImn 83%lsv  92%kImn74% 73% 99%kimn  78% 70% 84% 83% 80% 81% 82% 79% 82%
rsuv prsuv oparsuv
513 433 234 311 237 166 328 455 132 812 860 89 32 16 41 95 85 89 55 68 235 91 53 221 379 212 271 283 186 209
51%b  41% 62%defg45%f  45%f 34% 56%defh 45%f 41% 46%Im  45% 50%Imrs 33% 28% 48%muv 41%uv  49%Imrs  50%Imrs 37% 35% 86%kimn  32% 30% 45% 51%wy 40% 49%CD 47% 43% 42%
h uv uv v opgrsuv
325 412 91 270 186 192 164 383 129 631 692 48 36 26 25 106 59 76 57 74 35 129 72 189 236 206 174 209 159 198
32% 39%a 24% 39%cg 35%cg 40%cg 28%c  38%cg 40% 36%k 36%k 27%t 37%t  44%kt  29%t 46%knpt 34%t 42%kt  38%t 38%kt 13% 45%knpt 40%kt  39%x  32% 39%x  32% 35% 36% 40%A
177 215 51 107 108 128 91 174 63 307 353 40 30 17 20 30 29 14 39 53 4 64 55 79 122 1056 103 110 91 920
17% 20% 13% 16% 20%cdh 26%cdeg 16% 17% 19% 18% 19% 23%o0qt  30%iopq 29%ioqt 23%oqt  13%t 17%aqt 8%t 26%o0qt  27%opqt 1% 22%oqt  30%opqt 16% 17% 20% 19% 18% 21% 18%
h t
160 188 46 99 89 115 81 153 57 282 318 30 23 13 18 26 28 13 36 50 4 59 48 72 1M1 100 90 99 80 80
16% 18% 12% 14% 17% 24%cdeg 14% 15% 18% 16% 17% 17%qt  23%oqt 23%oqt 22%oqt  11%t 16%qt 7%t 24%oqt  26%opqt 1% 21%oqt  27%kopq15% 15% 19% 16% 16% 18% 16%
h t
18 27 5 8 18 13 10 21 6 24 35 10 7 3 1 4 1 1 2 2 - 5 7 7 11 6 13 11 11 10
2% 3% 1% 1% 3%dh 3% 2% 2%d 2% 1% 2% 6%ijpgs  7%iopgr 6%ipqst 2%t 2%t 1% 1% 2%t 1% - 2%t 4%qt 1% 2% 1% 2% 2%
tu stu u

Which of the following best describes where you live?

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

YONDE R
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Absolutes/col percents
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 602
Which of the following best describes where you live?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
—E A @ _® _(© @ _ (@ _ 6 (@ _MmM _6O _@O K _0O _m _m _(@ _0O _( _O ) w_w ¥ (A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55 50" 921 1015 443 1494 1689 393
NET: Urban 1689 329 691 828 192 150 65 76 274 103 1112 615 497 554 217 119 218 22 66 159 47 42 754 811 372 1193 1689 -
81% 86% 81% 83%ef  80%e  84%ef 91%bef 67% 75% 86%ef 79% 75% 84%i 86%h  87%i 84%i 87%i 82% 83% 87% 86% 85% 82% 80% 84% 80%  100%B -
Urban - Population over 949 193 397 486 104 99 38 34 138 49 579 308 271 354 137 74 143 15 43 71 24 32 407 465 209 663 949 -
10,000 46% 51% 47% 49%ef  44%e  56%befg 53%ef  30% 37% 41% 1% 37% 46%i 55%h  55%ij  52%i 57%ij  57%i 54%s  39% 43% 65% 44% 46% 47% 44% 56%B -
Town and Fringe 740 135 294 342 88 51 27 42 137 55 533 307 226 201 81 45 75 7 23 87 24 10 347 346 163 531 740 -
36% 35% 35% 34% 37% 28% 38% 37% 37%c  46%ac 38%k 37%n  38%n 31% 32% 32% 30% 25% 29% 48%r  43% 20% 38% 34% 37% 36% 44%B -
NET: Rural 393 54 157 165 47 29 7 37 93 16 300 208 93 88 32 23 33 5 14 23 8 7 167 204 71 300 - 393
19% 14% 19% 17% 20%d 16% 9% 33%abcd 25%acdg 14% 21%k  25%jimn 16% 14% 13% 16% 13% 18% 17% 13% 14% 15% 18% 20% 16% 20% - 100%A
9
Village 349 50 136 146 40 27 7 32 82 16 262 177 85 82 32 22 28 5 8 20 7 5 146 182 62 266 - 349
17% 13% 16% 15% 17% 15% 9% 28%abcd 22%acdg 14% 19%k  21%jln  14% 13% 13% 16% 1% 18% 10% 1% 12% 1% 16% 18% 14% 18% - 89%A
9
Hamlet & Isolated 45 5 21 18 7 2 - 5 12 - 39 31 8 6 - 1 5 - 6 3 1 2 21 22 9 34 - 45
Dwelling 2% 1% 2% 2% 3% 1% - 5%cg 3% - 3%k 4%jim 1% 1% - 1% 2%l - 8%s 2% 2% 4% 2% 2% 2% 2% - 11%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 603
Which of the following best describes where you live?
Base: All respondents

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working full

Working part-
time - working

Self-employed -

Self-employed -

Not working but
seeking work or

Page 74

Absolutes/col percents

House person,

time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92 51* 851 72" 83* 95 113 368 120
NET: Urban 1689 1020 910 755 156 110 73 37 669 65 68 82 76 274 103
81% 83%himn 84%himn 84%fhimn 82%mn 7% 79% 2% 79%mn 91%fhimn 82%m 86%hmn 67% 75% 86%himn
Urban - Population over 949 590 517 439 78 73 47 26 358 38 36 63 34 138 49
10,000 46% 48%eimn 47%eimn 49%eimn M% 51%mn 51%mn 52%mn 42%mn 53%imn 44% 66%bcdefikmno  30% 37% M%
Town and Fringe 740 429 393 316 78 36 26 10 311 27 32 19 42 137 55
36% 35%fhl 36%bfhl 35%fhl 41%bfghl 25% 28% 20% 37%fhl 38%hl 38%fhl 20% 37%hl 37%fhl 46%bcdfghil
NET: Rural 393 212 178 145 33 33 19 14 182 7 15 14 37 93 16
19% 17% 16% 16% 18% 23%dj 21% 28%bcdjlo 21%bcdjo 9% 18% 14% 33%bcdeijklo 25%bcdeijlo 14%
Village 349 186 159 133 26 27 13 14 163 7 15 12 32 82 16
17% 15% 15% 15% 14% 19% 14% 28%bcdefjlo 19%bcdj 9% 18% 13% 28%bcdegijlo 22%bcdejlo 14%
Hamlet & Isolated 45 26 19 12 7 6 6 - 19 - - 2 5 12 -
Dwelling 2% 2%d 2% 1% 4%bcdo 4%do 7%bcdijko - 2% - - 2% 5%cdko 3%d -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Absolutes/col percents

Table 604
Which of the following best describes your current working status?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North  land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
a b () (d) (e) (f) (Q) (h) i 1) k) ) m n, 0) p) q r s t u) v) W) X) y) A B C D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
NET: Working 1231 636 591 243 584 351 54 419 758 240 1024 1134 97 70 40 45 125 100 115 92 107 172 157 110 270 440 315 327 393 314 198
59%  63%b 56% 65%f 85%cefg 66%f 1% 72%cef 75%cef 74% 59% 60% 55% 72%ikno 69%0  52% 54% 58% 64%0  62% 55% 63% 55% 62% 55% 60% 60% 60%D 65%D  72%ABD 40%
h psu
Working full time - 992 553 436 207 495 261 29 360 603 158 821 M 81 56 34 34 103 78 920 81 84 148 121 83 215 352 254 277 310 260 146
working 30 hours per 48%  55%b 41% 55%f 72%cefg 49%f 6% 62%cef 60%ef  49% 47% 48% 46% 57%nsu 58%nsu 40% 45% 45% 50% 54%u  43% 54%nsu 43% 46% 44% 48% 49% 51%D 52%D  60%ABD 29%
week or more h
Working part time - 239 83 155 36 88 90 25 59 155 82 203 223 16 14 6 10 22 22 25 12 23 25 36 27 55 88 60 49 84 54 52
working between 8 and 1% 8% 15%a 10%f 13%f 17%cfg 5% 10%f 15%cdfg 25% 12% 12% 9% 15% 10% 12% 10% 13% 14% 8% 12% 9% 13% 15% 1% 12% 12% 9% 14%A  12% 1%
29 hours per week
NET: Not working 851 379 469 771 102 126 297 208 222 122

133 105 180 433 164 254 84 725 80 28 18 41 106 73 64 58 87 69 220 208 299
MM%  37% 44%a 35%dgh  15% 34%dgh  89%cdeg 28%d 25%d 26% 41%I 40% 45%| 28% 31% 48%l|  46%Imq 42%|  36% 38% 45%|  37% 45%|  38% 45% 40% 40% 40%C  35%C  28% 60%ABC
h

Not working but seeking 72 42 30 21 23 27 1 28 44 17 56 60 12 3 1 3 9 5 7 3 7 12 8 1 18 22 17 10 8 4 49

work or temporarily 3% 4% 3% 6%f 3%f 5%f * 5%f 4%f 5% 3% 3% 7%ijrv - 3% 1% 4% 4% 3% 4% 2% 4% 4%v 3% 1% 4% 3% 3% 2% 1% 1% 10%ABC
unemployed or sick

Not working and not 178 97 80 105 28 36 9 112 57 34 157 169 10 8 3 9 26 13 13 15 15 34 23 10 47 67 43 35 45 17 81
seeking work/ student 9% 10% 8% 28%defgh 4%f 7%df 2% 19%defh  6%df  11% 9% 9% 5% 8% 6% 1% 1% 7% 7% 10% 8% 12%kv 8% 6% 10% 9% 8% 6% 7%C 4% 16%ABC
Retired on a state 113 33 80 - - 2 112 - 2 - 100 102 12 - 2 2 16 13 6 8 12 10 14 18 31 43 26 6 10 13 84
pension only 5% 3% 8%a - - * 23%cdegh - * - 6%I 5% 7%l - 3% 2% 7%l 8%l 3% 5%I 6%I 4% 5%I 10%Inqt 6% 6% 5% 1% 2% 3%A 17%ABC
Retired with a private 368 188 179 - - 63 304 - 63 - 302 329 39 16 " 17 39 29 22 28 40 36 55 36 85 127 90 150 135 55 27
pension 18% 18% 17% - - 12%cdgh 62%cdegh - 6%cdg - 17% 17% 22%qt  16% 18% 20% 17% 17% 12% 19% 21%qt  13% 19% 20% 17% 17% 17% 27%CD 23%CD 13%D 5%
House person, 120 20 100 7 54 52 7 24 89 33 110 112 8 1 2 10 15 13 16 4 13 10 26 3 38 39 33 20 10 33 57
housewife, 6% 2% 9%a 2% 8%cfg  10%cfg 1% 4%cf 9%cfg  10% 6%I 6% 4% 1% 3% M%Irtv - 7%lv  7%Ilv  9%Irtv 3% 7% 4% 9%Irtv 2% 8% 5% 6% 4%B 2% 8%AB  11%AB

househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Absolutes/col percents

Table 605
Which of the following best describes your current working status?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe  employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public  vate d d loyed ing State vate person  owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E (a) (b) (c) (d) (e) (f) q h, i i Kk | m n) (¢) r s t u) v W X A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55* 50* 921 1015 443 1494 1689 393
NET: Working 1231 383 848 992 239 - - - - - 829 329 500 390 122 75 194 12 49 101 31 2 434 734 293 876 1020 212
59% 100% 100% 100%cde  100%cdefg - - - - - 59% 40% 85%ilmn 61% 49%i 52%i 77%ilmo 45% 62% 55% 57% 4% 47% 72%u  66%x  59% 60%B  54%
fg o
Working full time - 992 322 670 992 - - - - - - 662 228 434 322 108 57 157 8 43 81 25 1 317 628 228 77 828 165
working 30 hours per 48% 84% 79% 100%bcdef - - - - - - 47% 28% 74%ilmn 50% 43%i  40%i 63%ilmo  28% 54% 44% 45% 2% 34% 62%u  51% 48% 49%B  42%
week or more g o
Working part time - 239 61 178 - 239 - - - - - 167 102 66 68 13 18 36 5 6 20 7 1 17 106 65 158 192 47
working between 8 and 1% 16% 21% - 100%acdef - - - - - 12% 12%I 11%I 1% 5% 12%I 15%I| 17%I 8% 1% 12% 2% 13% 10% 15%x 1% 1% 12%
29 hours per week g
NET: Not working 851 - - - - 178 72 113 368 120 583 493 920 252 127 68 57 15 30 81 24 48 487 281 150 618 669 182
1% - - - - 100%ab 100%ab 100%ab 100%ab 100%ab  41% 60%jlmn 15% 39% 51%jn  48%jn  23%j 55%jn  38% 45% 43% 96% 53%v  28% 34% 41%w  40% 46%A
Not working but seeking 72 - - - - - 72 - - - 34 21 13 34 19 6 8 3 7 9 - - 40 27 26 41 65 7
work or temporarily 3% - - - - - 100%abcef - - - 2% 3% 2% 5%h 8%ijn 5% 3% 13%ijmn 8%t 5% - - 4% 3% 6%x 3% 4%B 2%
unemployed or sick g
Not working and not 178 - - - - 178 - - - - 74 49 25 97 39 31 26 8 2 19 4 47 82 66 32 115 150 29
seeking work/ student 9% - - - - 100%abdef - - - - 5% 6% 4% 15%h  16%ij  22%ijn  10%ij 28%ijn 2% 11%r 8% 95% 9% 6% 7% 8% 9% 7%
9
Retired on a state 113 - - - - - - 113 - - 81 78 3 31 16 " 4 1 6 12 3 - 95 14 30 79 76 37
pension only 5% - - - - - - 100%abcdf - - 6% 9%jn * 5% 7%jn  8%jn 2% 4%j 7% 7% 6% - 10%v 1% 7% 5% 5% 9%A
9
Retired with a private 368 - - - - - - - 368 - 332 311 21 33 18 9 6 2 12 28 14 - 201 136 24 313 274 93
pension 18% - - - - - - - 100%abcde - 24%k 38%jlmno 4% 5% 7%n 6%n 2% 8% 15% 15% 25% - 22%v  13% 5% 21%w  16% 24%A
g
House person, 120 - - - - - - - - 120 62 34 28 57 34 10 13 1 5 14 3 * 70 38 38 70 103 16
housewife, 6% - - - - - - - - 100%abcde 4% 4% 5% 9%h  14%in 7% 5% 2% 6% 8% 5% 1% 8%v 4% 8%x 5% 6% 4%
househusband, etc. f

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 606

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Which of the following best describes your current working status?
Base: All respondents

Unweighted base
Weighted base
NET: Working

Working full time -
working 30 hours per
week or more

Working part time -
working between 8 and
29 hours per week

NET: Not working

Not working but seeking
work or temporarily
unemployed or sick

Not working and not
seeking work/ student

Retired on a state
pension only

Retired with a private
pension

House person,
housewife,
househusband, etc.

Total

2082
2082

1231
59%

992
48%

239
1%

851
41%
72

3%

178
9%

113
5%

368
18%

120
6%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working full

Working part-
time - working

Self-employed -

Self-employed -

Not working but
seeking work or

House person,

time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) Q) (k) (1) (m) (n) (0)
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92 51* 851 72* 83" 95 113 368 120
1231 1088 900 189 143 92 51 - - - - - - -
100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno - - - - - - -
992 - 92 - - - - - - - -
81%efhijkimno  83%befhijkimno 100%bcefhijkimno - 65%ehijkimno  100%bcefhijkimno - - - - - - - -
239 189 - 189 51 - 51 - - - - - - -
19%cdgijklmno  17%dgijkimno - 100%bcdfgijkimno 35%bcdgijklmno - 100%bcdfgijkimno - - - - - - -
- - - - - - - 851 13
- - - - - - - 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh
- - - - - - - 72 - - - - -
- - - - - - - 8%bcdefghkimn100%bcdefghikimno - - - - -
o
- - - - - - - 178 - 83 - - -
- - - - - - - 21%bcdefghjmno - 100%bcdefghijmn 100%bcdefghijmno - - -
o
- - - - - - - 113 - - - 13 - -
- - - - - - - 13%bcdefghjkino - - - 100%bcdefghijkino - -
- - - - - - - 368 - - - - 368 -
- - - - - - - 43%bcdefghjkimo - - - - 100%bcdefghijkimo -
- - - - - - - 120 - - - - -
- - - - - - - 14%bcdefghjkimn - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

120
100%bcdefghijkimn

Page 77

Absolutes/col percents
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 607
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Absolutes/col percents

Gender Age Region Region Summary Social Grade

South

North- York- Eng-

55+ Not UK Excl ern shire & West  East North  land

Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-

Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
a) b C d) e f) q) h, i i 3 | m) n) (¢) D, Q) r) s 1) u) V) W) X) V) A B) C) D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497

NET: Working - - - - - - - - - - - - - - - - - -

NET: Employed - - - - - - - - - - - - - - - - - -

Working full time - - - - - - - - - - - - - - - - - - -
working 30 hours per - - - - - - - - - - - - - - - - - -
week or more

Working part-time - - - - - - - - - - - - - - - - - - -
working between 8 and - - - - - - - - - - - - - - - - - -
29 hours per week

NET: Self-employed - - - - - - - - - - - - - - - - - -

Self-employed - working - - - - - - - - - - - - - - - - - -
30 hours per week or - - - - - - - - - - - - - - - - - -
more

Self-employed - working - - - - - - - - - - - - - - - - - -
between 8 and 29 hours - - - - - - - - - - - - - - - - - -
per week

NET: Not working - - - - - - - - - - - - - - - - - -

Not working but seeking - - - - - - - - - - - - - - - - - -
work or temporarily - - - - - - - - - - - - - - - - - -
unemployed or sick

Not working and not - - - - - - - - - - - - - - - - - -
seeking work - - - - - - - - - - - - - - - - - -

Student - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Table 607
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)

Base: All respondents

Social Grade

Gender Age Region Region Summary
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North  land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB
@ b @ _d (e _O (@ _(h @k 0 _m _m _(© _@ @ @0 _( O W M W _x M _(A
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548
Retired on a state - - - - - - - - - - - - - - - - - - - - - - - - - - - -
pension only - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Retired with a private - - - - - - - - - - - - - - - - - - - - - - - - - - - -
pension - - - - - - - - - - - - - - - - - - - - - - - - - - - -
House person, - - - - - - - - - - - - - - - - - - - - - - - - - - - -
housewife, - - - - - - - - - - - - - - - - - - - - - - - - - - - -
househusband, etc.
Refused 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58 85 231 173 179 150 194 275 283 179 489 737 523 548
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

c1 c2 DE
B _ _© _O

601 436 497
601 436 497
100% 100%  100%
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Table 608

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Unweighted base
Weighted base
NET: Working

NET: Employed

Working full time -
working 30 hours per
week or more

Working part-time -
working between 8 and
29 hours per week

NET: Self-employed

Self-employed - working
30 hours per week or
more

Self-employed - working
between 8 and 29 hours
per week

NET: Not working

Not working but seeking
work or temporarily
unemployed or sick

Not working and not
seeking work

Work Sector

Pri-

Total Public  vate
(B _E

2082 348 822
2082 383 848

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton
a b, (5 d () f q i i K, 1 m n, (s) r s t
831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55*

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still
in full
time
educ-
ation

55
50*

Page 80

Absolutes/col percents

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
— W v W _x A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
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Table 608

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Weighted base
Student

Retired on a state
pension only

Retired with a private
pension

House person,
housewife,
househusband, etc.

Refused

Work Sector
Pri-
Total Public  vate
B _F)
2082 383 848
2082 383
100% 100%  100%

Page 81

Absolutes/col percents

Just About Just About
Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-

d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
a b, (5 d () f h, i i K, 1 m n (¢) r S| u V) W, X) A B
992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55 50 921 1015 443 1494 1689 393
992 23! 178 72 113 368 1 1412 8 590 6 249 1 27 80 182 55 50 921 1015 4 1494 16 393

100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 609
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92" 51* 851 72" 83* 95 113 368 120

NET: Working - - - - - - - - - - - - - - -

NET: Employed - - - - - - - - - - - - - - -

Working full time - - - - - - - - - - - - - - - -
working 30 hours per - - - - - - - - - - - - - - -
week or more

Working part-time - - - - - - - - - - - - - - - -
working between 8 and - - - - - - - - - - - - - - -
29 hours per week

NET: Self-employed - - - - - - - - - - - - - - -

Self-employed - working - - - - - - - - - - - - - - -
30 hours per week or - - - - - - - - - - - - - - -
more

Self-employed - working - - - - - - - - - - - - - - -
between 8 and 29 hours - - - - - - - - - - - - - - -
per week

NET: Not working - - - - - - - - - - - - - - -

Not working but seeking - - - - - - - - - - - - - - -
work or temporarily - - - - - - - - - - - - - - -
unemployed or sick

Not working and not - - - - - - - - - - - - - - -
seeking work - - - - - - - - - - - - - - -

Student - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
Prepared by Yonder on behalf of Which? .




Table 609

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Weighted base

Retired on a state
pension only

Retired with a private
pension

House person,
housewife,
househusband, etc.

Refused

2082

2082

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

Page 83

Absolutes/col percents

House person,

Working full time - working Self-employed - Self-employed - seeking work or
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) (i) (k) (1) (m) (n) (0)
1231 1088 900 189 143 92" 51* 851 72* 83" 95 113 368 120
1231 1088 900 189 143 92 51 851 72 83 95 113 368 120
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 610

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North  land
Ret- Eng- Scot- Scot- Ire- North  North  Humb- Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
a b C (d) e (f) (Q) h| i (1) 3 () m) n) (¢) p) q r s) t u v) W) X) V) A) B C D)
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58*  85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
NET: Working 1231 636 591 243 584 351 54 419 758 240 1024 1134 97 40 45 125 100 115 92 107 172 157 110 270 440 315 327 393 314 198
59%  63%b 56% 65%f 85%cefg 66%f 1% 72%cef 75%cef 74% 59% 60% 55% 72%ikno 69%0  52% 54% 58% 64%0  62% 55% 63% 55% 62% 55% 60% 60% 60%D 65%D  72%ABD 40%
h psu
NET: Employed 1088 559 525 235 523 289 42 397 649 196 907 1004 84 61 36 40 112 89 111 80 92 153 137 94 242 383 282 285 343 285 175
52%  55%b 50% 63%ef  76%cefg 54%f 9% 68%cef 64%ef 61% 52% 53% 48% 62%kosu62%s  47% 48% 52% 62%knos53% 47% 56% 48% 52% 49% 52% 54% 52%D 57%D  65%ABD 35%
h u
Working full time - 900 499 398 204 452 219 25 345 530 138 744 827 72 52 32 31 95 72 88 7 74 136 104 73 198 313 234 248 280 239 133
working 30 hours per 43%  49%b  38% 54%ef  66%cefg 41%f 5% 59%cefh 52%ef  42% 43% 43% 41% 53%nsu 55%nsu 37% 1% 41% 49%su  48%u  38% 49%su 37% 41% 40% 42% 45% 45%D 47%D  55%ABD 27%
week or more h
Working part-time - 189 59 127 31 7 70 16 53 120 59 163 177 12 9 4 9 17 18 22 9 18 17 32 21 44 70 49 37 63 47 42
working between 8 and 9% 6% 12%a 8%f 10%f 13%cfg 3% 9%f 12%f 18% 9% 9% 7% 9% 8% 1% 7% 10% 12%t 6% 9% 6% M%t  12% 9% 10% 9% 7% M%A  11%A 8%
29 hours per week
NET: Self-employed 143 77 66 8 61 62 12 22 108 44 M7 130 13 9 4 4 13 1" 5 12 15 20 20 17 28 57 32 41 50 29 23
% 8% 6% 2% 9%cfg 12%cfg 3% 4%c  11%cfg  13% % 7% 7% 9%q 7% 5% 6% 6% 3% 8%q 8%q 7%q 7%q 9%q 6% 8% 6% 8% 8%D 7% 5%
Self-employed - working 92 54 38 3 44 42 4 16 73 20 77 84 9 4 2 3 8 6 1 9 10 12 17 10 17 39 21 29 29 21 13
30 hours per week or 4% 5% 4% 1% 6%cfg  8%cfg 1% 3%cf T%cfg 6% 4% 4% 5%q 4% 4% 4% 3% 4% 1% 6%q 5%q 4%q 6%q 6%q 4% 5% 4% 5%D 5% 5% 3%
more
Self-employed - working 51 23 28 5 17 20 9 6 35 24 40 47 4 5 2 1 5 4 3 3 5 8 3 7 11 18 12 13 20 7 10
between 8 and 29 hours 2% 2% 3% 1% 2%g 4%cg 2% 1% 3%cg 7% 2% 2% 2% 5%u 3% 2% 2% 2% 2% 2% 3% 3% 1% 4% 2% 2% 2% 2% 3% 2% 2%
per week
NET: Not working 851 379 771 102 126 297 208 222 208

469 133 105 180 433 164 254 84 725 80 28 18 4 106 73 64 58 87 69 220 122 299
1%  37% 44%a  35%dgh 15% 34%dgh 89%cdeg 28%d  25%d  26% 41%I 40% 45%I| 28% 31% 48%|  46%Imq 42%| 36% 38% 45%|  37% 45%  38% 45% 40% 40% 40%C  35%C  28% 60%ABC
h

Not working but seeking 72 42 30 21 23 27 1 28 44 17 56 60 12 3 3 9 5 7 3 7 12 8 1 18 22 17 10 8 4 49
work or temporarily 3% 4% 3% 6%f 3%f 5%f * 5%f 4%f 5% 3% 3% 7%ijrv - 3% 1% 4% 4% 3% 4% 2% 4% 4%v 3% 1% 4% 3% 3% 2% 1% 1% 10%ABC
unemployed or sick

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Page 85
Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 610

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Gender Age

Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
a b) (c) d) (e) (f) (q) h| i i k) 1 m n) 0) D, Q) r) s) 1) u v) W) X) ) A B) C) D
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85" 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
Not working and not 83 49 33 15 22 36 9 19 55 34 68 77 6 5 3 5 10 5 3 9 1" 8 15 1 20 24 23 4 10 7 62
seeking work 4% 5% 3% 4% 3% T%dfg 2% 3% 5%df 1% 4% 4% 4%  6%v  6%v 6%  4%v 3% 2%  6%v 5% 3% 5% 1% 4% 3% 4% 1% 2% 2%  12%ABC
Student 95 48 47 90 6 - - 93 2 - 89 92 3 3 - 4 16 7 10 5 5 26 8 9 27 43 20 31 35 10 19
5% 5% 4% 24%defgh 1%eh - - 16%defh * - 5% 5% 2% 3% - 4% 7%kmsu 4% 5% 4% 2% 9%KkImrs 3% 5% 6% 6% 4% 6%C 6%C 2% 4%
u
Retired on a state 113 33 80 - - 2 112 - 2 - 100 102 12 - 2 2 16 13 6 8 12 10 14 18 31 43 26 6 10 13 84
pension only 5% 3% 8% - - . 23%cdegh - * - 6%l 5% % - 3% 2% 7% 8% 3% 5% 6% 4% 5% 10%nqt 6% 6% 5% 1% 2%  3%A 17%ABC
Retired with a private 368 188 179 - - 63 304 - 63 - 302 329 39 16 " 17 39 29 22 28 40 36 55 36 85 127 920 150 135 55 27
pension 18% 18% 17% - - 12%cdgh 62%cdegh - 6%cdg - 17% 17% 22%qt  16% 18% 20% 17% 17% 12% 19% 21%qt  13% 19% 20% 17% 17% 17% 27%CD 23%CD 13%D 5%
House person, 120 20 100 7 54 52 7 24 89 33 110 112 8 1 2 10 15 13 16 4 13 10 26 3 38 39 33 20 10 33 57
housewife, 6% 2% 9%a 2% 8%cfg  10%cfg 1% 4%cf 9%cfg 10% 6%I 6% 4% 1% 3% M%Irtv - 7%lv  7%lv 9%lrtv 3% 7%lv 4% 9%Irtv - 2% 8% 5% 6% 4%B 2% 8%AB  11%AB
househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 611

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Unweighted base
Weighted base
NET: Working

NET: Employed

Working full time -
working 30 hours per
week or more

Working part-time -
working between 8 and
29 hours per week

NET: Self-employed

Self-employed - working
30 hours per week or
more

Self-employed - working
between 8 and 29 hours
per week

NET: Not working
Not working but seeking

work or temporarily
unemployed or sick

Total

2082
2082

1231
59%

1088
52%

900
43%

189
9%

143
7%

92
4%

51
2%

851
41%

72
3%

Work Sector

Pri-

Public  vate
(5 N ()

348 822
383 848
383 848
100%  100%
381 707
99%F  83%
321 579
84%F  68%
61 128

16% 15%

1 91
* 11%E
* 50
* 6%E

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-
d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
(a) (b) (c) (d) (e) (f) M @0 _k _®O _(m n () () M
831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55
992 239 - - - - - 829 329 500 390 122 75 194 12 49 101 31
100%cde 100%cdefg - - - - - 59% 40% 85%ilmn 61% 49%i  52%i 77%ilmo 45% 62% 55% 57%
fg [
900 189 - - - - - 727 270 457 352 105 70 177 10 42 89 26
91%bcde  79%cdefg - - - - - 51% 33% 77%ilmn 55% 42%i  49%i 70%ilmo  36% 52% 49% 48%
fg [
900 - - - - - - 602 199 403 291 92 54 145 7 37 74 20
91%bcdef - - - - - - 43% 24% 68%ilmn 45% 37%i  38%i 58%ilmo 25% 46% 41% 36%
9 o
- 189 - - - - - 125 71 54 61 13 16 31 3 5 15 7
- 79%acdef - - - - - 9% 9% 9% 9% 5% 11%I 13%il 1% 6% 8% 12%
g
2 141 92 51 - - - - - 102 60 43 38 16 5 17 2 8 1" 5
1% 17%E 9%cdef 21%acdef - - - - - 7% 7%m 7%m 6% 7% 3% 7% 9% 10% 6% 9%
9 g
92 - - - - - - 60 29 31 31 16 3 12 1 6 6 5
9%bcdef - - - - - - 4% 4% 5% 5% % 2% 5% 3% 8% 3% 9%
9
- 51 - - - - - 42 30 12 7 - 2 5 2 2 5 -
- 21%acdef - - - - - 3%k 4% 2% 1% - 1% 2%l 6%Im 2% 3% -
g
- - 178 72 113 368 120 583 493 90 252 127 68 57 15 30 81 24
- - 100%ab  100%ab 100%ab 100%ab 100%ab 41% 60%jlmn 15% 39% 51%jn  48%jn  23%j 55%jn  38% 45% 43%
- - - 72 - - - 34 21 13 34 19 6 8 3 7 9 -
- - - 100%abcef - - - 2% 3% 2% 5%h 8%ijn 5% 3% 13%ijmn 8%t 5% -

]

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still
in full
time
educ-
ation

55
50*

2
4%
2
4%
2%

2%

48
96%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v W ¥ (A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
434 734 293 876 1020 212
47% 72%u  66%x  59% 60%B  54%
363 671 262 772 910 178
39% 66%u  59%x  52% 54%B  45%
271 586 207 650 755 145
29% 58%u  47% 44% 45%B  37%
92 85 56 122 156 33
10% 8% 13%x 8% 9% 8%
7 63 31 104 110 33
8% 6% 7% 7% 6% 8%
46 42 21 67 73 19
5% 4% 5% 5% 4% 5%
25 21 9 37 37 14
3% 2% 2% 2% 2% 4%
487 281 150 618 669 182
53%v  28% 34% 41%w  40% 46%A
40 27 26 41 65 7
4% 3% 6%x 3% 4%B 2%

Page 86
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Page 87
Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 611
Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person  owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E (a) (b) (c) d (e) (f) (@) h, (i) i K, | m n, (s) r s t u V) W X A B
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55* 50" 921 1015 443 1494 1689 393
Not working and not 83 - - - - 83 - - - - 36 28 8 46 22 18 7 2 1 8 3 - 48 25 20 53 68 15
seeking work 4% - - - - 47%abdef - - - - 3% 3%j 1% 7%h 9%ijn  12%iin 3% 6%)j 1% 4% 6% - 5%v 2% 5% 4% 4% 4%
g
Student 95 - - - - 95 - - - - 38 21 17 51 18 14 20 6 1 1" 1 47 33 41 12 62 82 14
5% - - - - 53%abdef - - - - 3% 3% 3% 8%h 7%ij 10%ij 8%ij 22%ijlmn 2% 6% 2% 95% 4% 4% 3% 4% 5% 3%
g
Retired on a state 113 - - - - - - 113 - - 81 78 3 31 16 1" 4 1 6 12 3 - 95 14 30 79 76 37
pension only 5% - - - - - - 100%abcdf - - 6% 9%jn * 5% 7%ijn 8%jn 2% 4%j 7% 7% 6% - 10%v 1% 7% 5% 5% 9%A
9
Retired with a private 368 - - - - - - - 368 - 332 311 21 33 18 9 6 2 12 28 14 - 201 136 24 313 274 93
pension 18% - - - - - - - 100%abcde - 24%k 38%jlmno 4% 5% 7%n 6%n 2% 8% 15% 15% 25% - 22%v  13% 5% 21%w  16% 24%A
g
House person, 120 - - - - - - - - 120 62 34 28 57 34 10 13 1 5 14 3 * 70 38 38 70 103 16
housewife, 6% - - - - - - - - 100%abcde 4% 4% 5% 9%h  14%ijn % 5% 2% 6% 8% 5% 1% 8%v 4% 8%x 5% 6% 4%
househusband, etc. f

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 612

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 88

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET:Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
NET: Working 1231 1231 1088 900 189 143 92 51 - - - - - - -

59% 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno - - - - - - -
NET: Employed 1088 1088 - - - - - - - - - -

52% 88%fghijkimno  100%bfghijkimno 100%bfghijkimno 100%bfghijkimno - - - - - - - - - -
Working full time - 900 900 - - - - - - - - - - -
working 30 hours per 43% 73%efghijkimno  83%befghijkimn 100%bcefghijkimno - - - - - - - - - - -
week or more o
Working part-time - 189 189 189 - 189 - - - - - - - - - -
working between 8 and 9% 15%dfghijkimno  17%bdfghijkimno - 100%bcdfghijkimno - - - - - - - - - -
29 hours per week
NET: Self-employed 143 143 - - - 143 92 51 - - - - - - -

7% 12%cdeijkimno - - - 100%bcdeijkimno 100%bcdeijkimno 100%bcdeijkimno - - - - - - -

Self-employed - working 92 92 - - - 92 92 - - - - - - - -
30 hours per week or 4% 8%cdehijkimno - - - 65%bcdehijkimn 100%bcdefhijkimno - - - - - - - -
more o
Self-employed - working 51 51 - - - 51 - 51 - - - - - - -
between 8 and 29 hours 2% 4%cdeilmno = - = 35%bcdegijkimno - 100%bcdefgijkimno - = - - - - -
per week
NET: Not working 851 - - - - - - - 851 72 83 95 113 368 120

41% - - - - - - - 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh 100%bcdefgh

Not working but seeking 72
work or temporarily 3% -
unemployed or sick

Not working and not
seeking work 4% -

72 72
8%bcdefghklmn100%bcdefghikimno - -
o

- - - - 83 - 83 -
10%bcdefghjimno - 100%bcdefghijlmno -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 612
Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) () (k) (1) (m) (n) (0)
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83* 95 113 368 120
Student 95 - - - - - - - 95 - - 95 - - -
5% - - - - - - - 11%bcdefghjkmno - - 100%bcdefghijkmno - - -
Retired on a state 113 - - - - - - - 113 - - - 113 - -
pension only 5% - - - - - - - 13%bcdefghjkino - - - 100%bcdefghijkino - -
Retired with a private 368 - - - - - - - 368 - - - - 368 -
pension 18% - - - - - - - 43%bcdefghjkimo - - - - 100%bcdefghijkimo -
House person, 120 - - - - - - - 120 - - - - - 120
housewife, 6% - - - - - - - 14%bcdefghjkimn - - - - - 100%bcdefghijkimn

househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 613
Do you work in any of the following occupations?
Base: All respondents who work

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North  land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
B @ _d @ _O @ _Mm @ @O & _0O _(m _(Mm _(© _® @ @O _( _O W M W _x M A _B _(© _O
Unweighted base 1170 608 556 223 569 325 53 390 727 228 974 1082 88 66 42 38 13 95 110 88 107 170 149 104 246 423 305 304 364 309 193
Weighted base 1231 636 591 243 584 351 54 419 758 240 1024 1134 97 70* 40" 45* 125* 100" 115* 92* 107 172 157 110* 270 440 315 327 393 314 198
NET: Public Sector 383 161 221 83 182 100 18 137 228 70 320 353 30 18 16 21 41 22 34 25 27 53 6 3 84 14 87 112 143 88 40
31%  25% 37%a  34% 31% 28% 33% 33% 30% 29% 31% 31% 31% 25% 39% 46%Ips 33% 22% 29% 28% 26% 31% 38%ps  32% 31% 34% 28% 34%D 36%CD 28% 20%
A nationalised 31 21 10 14 11 5 1 17 13 5 26 31 - 5 - - 1 * 4 1 2 9 4 4 2 17 7 9 4 13 4
industry/state 2% 3% 2% 6%deh 2% 2% 2% 4%dh 2% 2% 3% 3% - 7%ikopr - - 1% * 4% 1% 2% 5%k 3% 3% 1% 4%w 2% 3% 1% 4%B 2%
corporation
Central government or 69 39 30 26 23 18 1 37 31 10 52 62 7 5 5 9 7 7 10 3 3 5 5 3 23 14 16 31 24 10 3
civil service 6% 6% 5% 11%deh 4% 5% 2% 9%dh 4% 4% 5% 5% % 7% 13%irst  19%orstu 6% 7% 9% 3% 3% 3% 3% 3% 8%x 3% 5% 9%CD  6%D 3% 2%
(including Courts uv v
service and Bank of
England)
Local government or 116 42 73 9 65 36 5 21 89 23 98 105 1" 2 4 4 17 7 10 6 1" 13 23 6 29 42 27 32 52 21 1"
council (including 9% 7% 12%a 4% 11%cg 10%cg 10% 5% 12%cg  10% 10% 9% 1% 3% 1% 10% 14%lv 7% 9% 6% 10% 8% 15%lv 5% 1% 10% 8% 10% 13%CD 7% 5%
fire services, police

and local authority
controlled
schools/colleges)

A university, or 42 13 29 9 24 10 - 17 26 9 38 40 2 1 1 1 3 2 2 4 2 9 9 5 6 23 8 13 17 10 3
other grant funded 3% 2% 5%a 4% 4% 3% - 4% 3% 4% 4% 4% 2% 2% 3% 2% 2% 2% 2% 5% 1% 5% 6% 5% 2% 5% 3% 4% 4% 3% 2%
establishment
(include opted-out
schools)
A health authority or 95 33 62 22 41 24 8 38 49 20 80 85 9 2 3 7 9 5 6 9 7 12 15 12 20 39 21 22 37 23 12
NHS Trust 8% 5% 10%a 9% 7% 7% 15%h 9% 6% 8% 8% 8% 10% 3% 8% 15%I 7% 5% 5% 9% 7% 7% 9% 1% 7% 9% 7% 7% 9% 7% 6%
The armed forces 4 3 2 - 3 1 - 1 - 4 4 - - - - - - - 1 - - 1 2 - 3 1 - 2 1 1

* * * - * * - 1% * - * * - - - - - - - 1% - - 1% 1% - 1% * - * * 1%
Other public sector 27 10 16 3 16 5 2 5 20 3 22 26 1 2 2 - 4 * 2 2 3 5 2 4 4 10 7 4 8 9 5
occupation (Please 2% 2% 3% 1% 3%g 2% 4% 1% 3% 1% 2% 2% 1% 3% 5% - 3% * 1% 2% 3% 3% 1% 3% 2% 2% 2% 1% 2% 3% 2%
specify as much

detail as possible)

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 613

Weighted base
NET: Private Sector

A charity, voluntary
organisation or trust

Self-employed
(Private sector)

None of the above/ |
work in the Private
sector

Total

1231

848
69%
49

4%

175

14%

624
51%

Gender

Male Female
—a  _()

636 591

475 370
75%b  63%

25 24
4% 4%

98 76
15% 13%

351 270
55%b  46%

Do you work in any of the following occupations?
Base: All respondents who work

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork:

12th to 13th April 2023

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North  land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
18-29 30-49  50-64 65+ 18-34 35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
c) d) e f) q) h| i i 3 | m) n) 0) D, Q) r) s 1) u) V) W) X) V) A B C D)
243 584 351 54* 419 758 240 1024 1134 97 70* 40* 45* 125* 100* 115* 92" 107 172 157 110* 270 440 315 327 393 314 198
160 401 251 36 282 530 170 705 781 67 52 25 24 83 78 81 67 80 120 97 75 186 291 228 215 250 226 158
66% 69% 2% 67% 67% 70% "% 69% 69% 69% 75%n  61% 54% 67% 78%nu 71% 2% 74%nu  69% 62% 68% 69% 66% 2% 66% 64% 72%B  80%AB
8 23 12 5 14 29 13 44 48 1 2 2 1 1 7 8 1 3 10 5 7 9 22 12 9 28 7 5
3% 4% 4% 10%egh 3% 4% 6% 4% 4% 1% 3% 5% 2% 1% T%ko  T%ko 1% 3% 6% 3% 7%0 3% 5% 4% 3% 7%ACD 2% 2%
14 75 73 13 34 128 50 144 159 16 " 4 5 16 10 8 14 18 23 24 25 32 71 41 50 53 37 35
6% 13%cg  21%cdgh24%cdg 8%c  17%cdg 21% 14% 14% 16% 16% 10% 12% 13% 10% 7% 15% 17%q  13% 15% 22%pq  12% 16% 13% 15% 13% 12% 18%
138 303 166 18 234 373 107 517 574 50 39 19 18 66 61 65 51 58 87 68 43 144 198 175 155 170 181 118
57%ef  52%f 47% 33% 56%efh 49%f 44% 50% 51% 52% 56%v  46% 40% 53% 61%nuv 56%uv 56%v  54%v  50% 43% 39% 54%x  45% 55%x  48% 43% 58%AB 60%AB

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

YONDE R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 614
Do you work in any of the following occupations?
Base: All respondents who work

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public  vate d d loyed ing State  vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B _@ _®& _(© @ _(@ _ @ _M _6 _6O K _O _m _m _(© _@©O _( _O W M W _x _(A _B)
Unweighted base 1170 348 822 831 339 - - - - - 697 263 434 455 71 110 274 18 43 92 32 3 430 681 295 816 972 198
Weighted base 1231 383 848 992 239 Bl Bl - B - 829 329 500 390 122* 75 194 12** 49* 101* 31+ 2* 434 734 293 876 1020 212
NET: Public Sector 383 383 - 322 61 - - - - - 272 85 187 107 34 21 53 4 12 34 9 1 114 245 96 263 329 54
31% 100%F - 32%b 25% - - - - - 33% 26% 37%in  28% 28% 27% 27% 31% 25% 34% 29% 52% 26% 33%u  33% 30% 32% 26%
A nationalised 31 31 - 29 1 - - - - - 24 3 21 6 3 2 2 * - 1 - 1 6 23 6 24 29 2
industry/state 2% 8%F - 3%b 1% - - - - - 3% 1% 4%in 2% 2% 3% 1% 4% - 1% - 52% 1% 3% 2% 3% 3% 1%
corporation
Central government or 69 69 - 62 6 - - - - - 56 15 41 13 2 4 7 - 5 6 - - 18 49 11 57 60 9
civil service 6% 18%F - 6%b 3% - - - - - 7%k 5% 8%In 3% 1% 6% 4% - 9% 6% - - 4% 7% 4% 6% 6% 4%
(including Courts
service and Bank of
England)
Local government or 116 116 - 90 26 - - - - - 85 27 58 30 8 6 15 1 5 15 6 - 36 71 34 74 91 25
council (including 9% 30%F - 9% 1% - - - - - 10% 8% 12% 8% 7% 8% 8% 7% 10% 15% 19% - 8% 10% 12% 8% 9% 12%
fire services, police
and local authority
controlled
schools/colleges)
A university, or 42 42 N 35 8 N N - N N 27 15 12 14 8 1 6 1 - 3 - - 10 28 8 30 37 6
other grant funded 3% 11%F - 3% 3% - - - - - 3% 4% 2% 4% 7% 1% 3% 1% - 3% - - 2% 4% 3% 3% 4% 3%
establishment
(include opted-out
schools)
A health authority or 95 95 - 81 13 - - - - - 61 18 42 33 9 5 19 1 3 7 3 - 28 60 28 61 85 9
NHS Trust 8% 25%F - 8% 5% - - - - - % 6% 9% 8% 7% 7% 10% 9% 6% 7% 1% - 7% 8% 10% 7% 8% 4%
The armed forces 4 4 - 4 - - - - - - 4 - 4 - - - - - - - - - - 4 1 3 1 3
. 1%F - . - - - - - - . - 1% - - - - - - - - - - 1% * * * 1%A
Other public sector 27 27 - 20 7 - - - - - 16 7 8 1" 5 2 4 - - 1 - - 14 9 8 15 26 1
occupation (Please 2% T%F - 2% 3% - - - - - 2% 2% 2% 3% 4% 2% 2% - - 1% - - 3%v 1% 3% 2% 3% *

specify as much
detail as possible)

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
Prepared by Yonder on behalf of Which? .




Table 614

Do you work in any of the following occupations?

Base: All respondents who work

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Work Sector Working Status Tenure
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent
Total Public  vate d d loyed ing State vate  person owners right gage ers cil HA Rent free
E F a b C d () f h i i Kk 1 m n (s)
Weighted base 1231 383 848 992 239 - - - - - 829 329 500 390 122* 75 194 12
NET: Private Sector 848 - 848 670 178 - - - - - 557 244 313 283 87 54 141 8
69% - 100%E  68% 75%a - - - - - 67% 74%j 63% 2% 2% 73% 73%j 69%
A charity, voluntary 49 - 49 38 1 - - - - - 33 1M 21 16 5 2 9 -
organisation or trust 4% - 6%E 4% 5% - - - - - 4% 3% 4% 4% 4% 3% 5% -
Self-employed 175 - 175 118 57 - - - - - 128 68 60 45 15 7 23 2
(Private sector) 14% - 21%E 12% 24%a - - - - - 15% 21%jmn 12% 12% 13% 9% 12% 16%
None of the above/ | 624 - 624 515 110 - - - - - 397 164 232 221 67 45 109 6
work in the Private 51% - T4%E  52% 46% - - - - - 48% 50% 47% 57%h  55% 61%j 56%j 53%

sector

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

58%

52%

Nearest city
Glas- Manch- Brigh-
gow ester ton
r S, t
49* 101* 31
37 66 22
75% 66% 1%
- 1 2
- 1% 6%
9 13 6
18% 13% 19%
29 52 14

46%

Page 93

Absolutes/col percents

Just About Just About
Managing Managing Il Urban/Rural
Still
in full
time
educ-
ation Yes No Yes No Urban  Rural
u V) W) X) A B
2* 434 734 293 876 1020 212
1 320 489 197 612 691 157
48% 74%v  67% 67% 70% 68% 74%
- 18 29 9 38 37 12
- 4% 4% 3% 4% 4% 5%
- 84 83 39 128 137 38
- 19%v 1% 13% 15% 13% 18%
1 218 377 150 446 517 108

48% 50% 51% 51% 51% 51% 51%

YONDE R
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 615
Do you work in any of the following occupations?
Base: All respondents who work

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) ()
Unweighted base 1170 1170 1028 758 270 142 73 69 - - - - - - -
Weighted base 1231 1231 1088 900 189 143 92* 51* - - B B B B B
NET: Public Sector 383 383 381 321 61 2 1 * - - - - - - -
31% 31%fgh 35%bfgh 36%bfgh 32%fgh 1% 2% 1% - - - - - - -

A nationalised 31 31 30 29 1 * - * - - - - - - -

industry/state 2% 2%e 3%e 3%be 1% * - 1% - - - - - - -

corporation

Central government or 69 69 69 62 6 - - - - - - - - - -

civil service 6% 6%fg 6%befgh 7%befgh 3%f - - - - - - - - - -

(including Courts

service and Bank of

England)

Local government or 116 116 114 89 26 1 1 - - - - - - - -

council (including 9% 9%fgh 10%bfgh 10%fgh 14%bfgh 1% 2% - - - - - - - -

fire services, police

and local authority

controlled

schools/colleges)

A university, or 42 42 42 35 8 - - - - - - - - - -

other grant funded 3% 3%f 4%bf 4%f 4%f - - - - - - - - - -

establishment

(include opted-out

schools)

A health authority or 95 95 95 81 13 - - - - - - - - - -

NHS Trust 8% 8%fgh 9%bfgh 9%Dbfgh 7%fgh - - - - - - - - - -

The armed forces 4 4 4 4 - - - - - - - - - - -

Other public sector 27 27 27 20 7 = - - - - - - - - -

occupation (Please 2% 2% 2% 2% 4%f - - - - - - - - - -

specify as much
detail as possible)

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
Prepared by Yonder on behalf of Which? .




Table 615

Do you work in any of the following occupations?
Base: All respondents who work

Weighted base
NET: Private Sector

A charity, voluntary
organisation or trust

Self-employed
(Private sector)

None of the above/ |
work in the Private
sector

Total

1231

848
69%
49

4%

175

14%

624
51%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Page 95

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working  NET: Employed ~ week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
1231 1088 900 189 143 92* 51* - - > > rx * B
848 707 579 128 141 91 50 - - - - - - -
69%cd 65% 64% 68% 99%bcde 98%bcde 99%bcde - - - - - - -
49 49 38 1" - - - - - - - - - -
4%f 4%Dbf 4%f 6%fgh - - - - - - - - - -
175 42 31 " 133 87 46 - - - - - - -
14%cde 4% 3% 6% 93%bcde 94%bcde 91%bcde - - - - - - -
624 616 510 106 8 4 4 - - - - - - -
51%fgh 57%bfgh 57%bfgh 56%bfgh 6% 5% 8% - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Absolutes/col percents

Table 616
Do you have any children aged 18 or under? If so, how old are they?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29  30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
a b (5 (d) (e) (f) (Q) (h) i (1) k) | m n, 0) D, Q) r) s) t u V) W) X) y A) B) C) D
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
No children aged 18 or 1532 752 774 286 331 433 482 397 653 290 1281 1398 134 72 45 49 17: 122 112 116 154 200 223 133 345 556 381 418 453 283 378
under 74% 74% 73% 76%dgh 48% 82%dgh 99%cdeg 68%d 64%d 89% 73% 73% 76%nq 73%n  78%nq  57% 75%nq  70% 62% 77%nq 79%nq 73%nq 79%nq 74%nq 70% 75% 73% 76%C  75%C  65% 76%C
h
NET: Yes 543 260 282 87 355 95 4 181 358 32 463 502 41 26 13 37 56 51 66 34 40 74 60 45 143 180 140 130 146 151 115
26% 26% 27% 23%f 52%cefg 18%f 1% 31%cef 35%cef 10% 26% 26% 23% 27% 22% 43%kimo 24% 29% 37%kmor23% 21% 27% 21% 25% 29% 24% 27% 24% 24% 35%ABD 23%
h prstuv stuv
NET: Any 5-18 426 197 229 28 298 95 4 93 328 31 365 391 35 18 8 30 41 44 44 27 35 59 50 35 115 144 106 79 124 125 98
20% 19% 22% 7%f 43%cefg 18%cf 1% 16%cf  32%cefg 10% 21% 21% 20% 18% 14% 35%kimo 18% 25% 24% 18% 18% 21% 18% 20% 23% 20% 20% 14% 21%A  29%ABD 20%A
h rstuv
NET: Any 11-18 295 143 152 11 195 85 4 40 251 30 254 273 21 1" 8 24 29 31 31 19 25 48 27 21 84 96 74 51 89 83 71
14% 14% 14% 3%f 28%cefg 16%cfg 1% 7%cf  25%cefg 9% 15% 14% 12% 1% 14% 28%Kklor 13% 18%u 17%u  13% 13% 17%u  10% 12% 17% 13% 14% 9% 15%A  19%A  14%A
h stuv
Yes - children aged 189 83 107 72 115 2 - 123 66 1 159 177 12 13 5 13 19 1" 30 10 12 24 25 14 43 63 53 64 38 54 35
under 5 years old 9% 8% 10% 19%efh  17%efh  * - 21%defh  7%ef * 9% 9% % 13% 9% 16%kps 8% 6% 17%koprs 7% 6% 9% 9% 8% 9% 9% 10% 12%BD 6% 12%BD 7%
tuv
Yes - children aged 5 230 104 125 22 188 19 - 77 153 6 203 213 17 9 1 13 28 22 24 12 22 32 28 23 63 82 58 45 65 65 55
to 10 years old 1% 10% 12% 6%f 27%cefgh 4%f - 13%cef 15%cef 2% 12%m 1% 10% 9% 2% 15%m  12%m  13%m  13%m 8% 11%m  11%m 10%m 13%m 13% 1% 1% 8% 1% 15%A 1%
Yes - children aged 11 227 107 120 8 170 47 1 34 191 16 196 210 17 6 8 22 24 23 22 13 19 38 18 19 68 74 55 40 68 61 58
to 15 years old 1% 1% 1% 2%f 25%cefgh 9%cf * 6%cf  19%cefg 5% 1% 1% 9% 6% 13% 25%klop 10% 13%u 12%u 9% 10% 14%u 6% 10% 14% 10% 10% 7% 1M%A  14%A  12%A
grstuv
Yes - children aged 16 110 53 57 3 47 56 4 6 99 18 96 103 7 5 2 9 8 15 9 9 7 17 17 6 31 40 25 18 32 34 26
to 18 years old 5% 5% 5% 1% T%cfg  10%cdfg 1% 1% 10%cdfg 6% 5% 5% 4% 5% 4% 11%o0sv 3% 8%0 5% 6% 4% 6% 6% 3% 6% 5% 5% 3% 5% 8%A 5%
Refused 7 3 4 3 2 2 - 5 2 5 5 2 - - - 1 1 2 - - 1 - 1 2 2 2 - 2 2 4
* * * 1% * * - 1%f * 1% * * 1% - - - 1% * 1% - - * - * * * * - * * 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 617

Do you have any children aged 18 or under? If so, how old are they?

Base: All respondents

Work Sector

Working Status

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
Total Public  vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
E a) b, C d) e f q) i i Kk 1 m n, (¢) r S| t
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55*
No children aged 18 or 1532 211 570 614 167 159 61 112 362 57 1076 751 324 434 168 94 172 23 56 131 42
under 74% 55% 67%E  62%g 70%ag  89%abg 84%abg 99%abcd 98%abcd 48% 76%k  91%jlmn 55% 68% 68%j 66% 68%  85%jlmn70% 2% 7%
g 9
NET: Yes 543 171 274 373 7 18 1" 1 6 62 33 68 264 207 81 48 78 3 22 50 13
26% 45%F  32% 38%bcde 30%cdef 10%ef 16%ef 1% 2% 52%abcd 24% 8% 45%ilmn 32%h  32%io  34%i0 31%io 13% 27% 27% 23%
f ef o
NET: Any 5-18 426 116 225 283 57 15 10 1 6 53 249 61 189 175 69 44 61 1 20 39 13
20% 30% 26% 29%cdef 24%cef  8%ef 14%ef 1% 2% 45%abcd 18% % 32%ino 27%h  28%io  31%io  25%i0 5% 24% 22% 23%
ef
NET: Any 11-18 295 81 150 190 41 12 9 1 6 37 174 46 128 119 52 30 37 1 1" 29 6
14% 21% 18% 19%cef 17%cef  6%ef 13%ef 1% 2% 31%abced 12% 6% 22%ino  19%h  21%i0  21%io  15%i 5% 14% 16% 10%
ef
Yes - children aged 189 77 79 133 23 5 3 - - 25 128 11 116 60 19 12 28 2 7 17 3
under 5 years old 9% 20%F 9% 13%cdef 10%cef  3%f 4%ef - - 21%abcde 9% 1% 20%ilmno 9% 8%i 9%i 11%i 7%i 8% 9% 6%
f
Yes - children aged 5 230 59 124 154 28 7 3 - - 37 126 29 98 102 40 26 36 1 9 26 9
to 10 years old 1% 15% 15% 16%cdef 12%cef  4%ef 4%ef - - 31%abcde 9% 3% 17%io  16%h  16%io 18%i0  14%io 3% 12% 14% 17%
f
Yes - children aged 11 227 60 121 151 30 8 3 - 4 0 130 30 100 96 44 23 29 1 11 25 4
to 15 years old 1% 16% 14% 15%cdef 13%cdef 4%ef 5%e - 1% 25%abcde 9% 4% 17%ino 15%h  18%io  16%i0  11%i 3% 14% 14% 7%
f
Yes - children aged 16 110 34 48 67 16 5 8 1 3 12 69 23 45 41 15 12 14 1 3 7 2
to 18 years old 5% 9% 6% T%cef  6%cef 3% 11%cef 1% 1% 10%cef 5% 3% 8%i 6% 6%i 8%i 6%i 2% 3% 4% 3%
Refused 7 1 5 5 1 1 - - - - 4 3 1 2 - 1 2 1 2 1 -
* * 1% * * 1% - - - - * * * * - * 1% 2%ijl 2% 1% -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still

in full
time
educ-
ation

55
50*

47
94%

3
6%
2
4%
3%
2
3%
2
4%

1
3%

Page 97

Absolutes/col percents

Just About Just About

Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural

— v v _w _x _A _(B

949 985 463 1471 1695 387
921 1015 443 1494 1689 393
737 672 281 1128 1221 311
80%v  66% 63% 75%wW  72% 79%A
182 341 160 363 462 80
20% 34%u  36%x  24% 27%B  20%
155 253 128 281 364 62
17% 25%u  29%x  19% 22%B  16%
112 172 90 194 248 47
12% 17%u  20%x  13% 15% 12%
50 131 55 126 163 26

5% 13%u  13%x 8% 10% 7%
82 141 69 153 201 28

9% 14%u  16%x  10% 12%B 7%

147
10%

189

82 136 7 37
9% 13%u  16%x 1% 9%

43 60 32 72 90 20
5% 6% 7% 5% 5% 5%

2 2 2 2 5 2
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Table 618

Do you have any children aged 18 or under? If so, how old are they?
Base: All respondents

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Page 98

Absolutes/col percents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
No children aged 18 or 1532 781 673 546 126 108 68 40 752 61 69 920 112 362 57
under 74% 63%cdo 62%0 61%0 67%co 76%bcdo 74%do 80%bcdeo 88%bcdefgho  84%bcdeo 83%bcdeo 95%bcdefghijko  99%bcdefghijko 98%bcdefghijklo 48%
NET: Yes 543 445 61 35 24 10 98 1" 13 4 1 6 62

26% 36%fhikimn  38%befhijkimn  39%bfghikimn  32%ijkimn 24%imn 26%ilmn 20%ilmn 12%Imn 16%Imn 16%Imn 5% 1% 2% 52%bcdefghijkimn
NET: Any 5-18 426 341 309 261 48 32 23 9 85 10 11 4 1 6 53

20% 28%ijkimn 28%ijkimn 29%ijkimn 26%ijkimn 22%ilmn 24%ilmn 19%ilmn 10%Imn 14%Imn 13%Imn 4% 1% 2% 45%bedefghijkimn
NET: Any 11-18 295 231 208 175 33 23 15 8 64 9 8 4 1 6 37

14% 19%ikimn 19%ikimn 19%ikimn 18%ilmn 16%ilmn 16%ilmn 15%ilmn 7%mn 13%Imn 9%mn 4% 1% 2% 31%bcdefghijkimn
Yes - children aged 189 156 149 128 22 7 5 2 33 3 4 1 - - 25
under 5 years old 9% 13%fhijklmn 14%bfhijkimn 14%bfhijklmn 11%fhilmn 5%mn 6%mn 3%mn 4%mn 4%mn 4%mn 1%n - - 21%bcefghijkimn
Yes - children aged 5 230 182 166 142 24 17 12 4 47 3 5 2 - - 37
to 10 years old 11% 15%ijkimn 15%ijkimn 16%ijkimn 13%ijlmn 12%ilmn 13%ilmn 9%Imn 6%mn 4%mn 6%mn 2%n - - 31%bcdefghijkimn
Yes - children aged 11 227 182 162 138 24 19 13 6 45 3 4 3 - 4 30
to 15 years old 1% 15%ijklmn 15%ijklmn 15%ijkimn 13%ijkimn 13%ilmn 14%ilmn 12%ilmn 5%mn 5%m 5%mn 3% - 1% 25%bcdefhijkimn
Yes - children aged 16 110 82 73 60 13 9 7 2 28 8 4 1 1 3 12
to 18 years old 5% 7%ilmn 7%ilmn 7%ilmn 7%ilmn 7%lmn 8%Imn 5%n 3%n 11%ilmn 5%n 1% 1% 1% 10%ilmn
Refused 7 6 6 5 1 - - - 1 - 1 1 - -

1%

1%

1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

1%

1% = -
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 619
Which of the following ITV regions do you live in?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b c d e f (¢l h i Q) (k) ) m (n) (0) o) (q) (r) (s) (t) (u) (V) ) X V) A) B C D
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
Anglia 212 106 1056 30 81 49 52 52 108 35 210 210 2 - - - 1 - 2 18 170 - 16 2 1 19 191 52 56 38 66
10% 10% 10% 8% 12% 9% 1% 9% 1% 1% 12%KkIm 1%k 1% - - - * - 1% 12%kimn  88%kimno - 6%kinop 1% * 3%w  36%wx 9% 9% 9% 13%C
opqtuv pqrtuv qtv
Border 14 8 6 1 3 4 5 3 6 3 8 8 6 - - - 8 - - - - - - - 8 - - 2 5 3 5
1% 1% 1% * * 1% 1% 1% 1% 1% * * 3%ijpqr - - - 3%pqrst - - - - - - - 2%xy - - * 1% 1% 1%
stuv uv
Central 281 136 143 63 94 74 50 100 131 38 280 280 1 - - 2 5 - 165 103 - 1 3 1 7 5 268 84 68 70 59
13% 13% 13% 17%f 14% 14% 10% 17%fh  13% 12% 16%kIm  15%k 1% - - 2% 2%s - 92%kimn  69%kimno - * 1% * 1% 1% 51%wx  15% 1% 16%B  12%
oprstuv pstuv
Granada 213 109 104 36 68 51 59 55 100 34 213 213 - 1 - - 209 - 1 1 - - 1 1 209 1 3 55 60 43 56
10% 1% 10% 10% 10% 10% 12% 9% 10% 1% 12%kIm  11%k - 1% - - 90%KkIimnp - 1% 1% - - * * 43%xy ¢ * 10% 10% 10% 1%
qrstuv
London 389 198 191 93 112 101 83 124 182 68 387 389 1 - 1 - 2 - 2 1 22 274 85 1 2 360 26 109 124 75 81
19% 20% 18% 25%dfgh 16% 19% 17% 21%d  18% 21% 22%kim  20%k * - 2%p - 1% - 1% 1% 12%kim 100%kimn  30%kimno 1% * 49%wy  5%w 20% 21% 17% 16%
nopgrv opgrsuv parsv
Meridian 198 83 115 28 69 50 51 47 101 39 198 198 - - - - - - - 3 - - 176 20 - 195 3 37 68 45 48
10% 8% 1% 8% 10% 9% 10% 8% 10% 12% 11%KkIm  10%k - - - - - - - 2%ot - - 62%kimn  11%kimno - 27%wy 1% 7% 1M%A  10% 10%
opqrstv parst
STV 168 78 88 24 57 50 37 49 82 22 2 2 166 - - - - - - - - - - 2 - 2 - 53 34 31 49
8% 8% 8% 6% 8% 9% 8% 8%c 8% 7% * * 94%ijlmn - - - - - - - - - - 1% - * - 10%B 6% 7% 10%B
opqrstuv
Tyne Tees 86 49 37 14 30 25 17 20 49 1" 85 85 1 - - 84 - 1 - - - - - - 85 - - 20 18 27 20
4% 5% 3% 4% 4% 5% 3% 3% 5% 3% 5%kl 4%k * - - 98%kimop - 1% - - - - - - 17%xy - - 4% 3% 6%B 4%
grstuv
Wales 97 52 45 20 33 24 21 34 43 19 - 97 - 97 - - - - - - - - - - - - - 33 21 26 18
5% 5% 4% 5% 5% 4% 4% 6% 4% 6% - 5%k - 99%ikmno - - - - - - - - - - - - - 6% 3% 6% 4%

pgrstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 619
Which of the following ITV regions do you live in?
Base: All respondents

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Page 100

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
M b @ [ (e _ 0O (@ () @k O m (@ __® @ @0 (s O W M _w _x W A _B _(© _0O
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
West 66 29 38 23 18 9 15 30 22 3 66 66 - - * - 7 - 9 - - - 2 49 7 51 9 22 23 " 1"
3% 3% 4% 6%defh 3% 2% 3% 5%deh 2% 1% 4%k 3%k - - 1% - 3%kpst - 5%klprs - - - 1% 27%kimno 1% T%wy 2% 4% 4% 3% 2%
tu parstu
Westcountry 105 47 57 1" 34 25 35 19 50 16 105 105 - - - - - - 1 - - - - 104 - 104 1 19 44 15 27
5% 5% 5% 3% 5% 5% 7%cg 3% 5% 5% 6%k 6%k - - - - - - * - - - - 58%kimno - 14%wy  * 3% 7%AC 3% 5%
parstu
Yorkshire 197 94 102 29 69 48 51 43 103 25 196 196 1 - - - 1 172 - 23 1 - - - 172 - 24 39 66 46 46
9% 9% 10% 8% 10% 9% 10% 7% 10% 8% 11%kim 10%k * - - - * 99%kimno - 15%kImno * - - - 35%xy - 5%x 7% M%A 1% 9%
qrstuv qgstuv
uTtv 56 27 30 4 19 22 1" 10 36 11 - 56 - - 56 - - - - - - - - - - - - 25 15 6 11
3% 3% 3% 1% 3% 4%cg 2% 2% 4%cg 4% - 3%k - - 97%ikino - - - - - - - - - - - - 4%C 3% 1% 2%
pqrstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents
Table 620
Which of the following ITV regions do you live in?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F (a) (b) C (d) (e) f i i K, 1 m n, 0) r s t u V) W X A B
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55 50* 921 1015 443 1494 1689 393
Anglia 212 32 90 99 23 19 6 10 39 16 145 99 46 63 26 20 17 3 - 1 2 3 101 98 48 151 158 54
10% 8% 1% 10% 10% 1% 8% 9% 1% 13% 10% 12%jn 8% 10% 10% 14%jn 7% 12% - * 3% 5% 1% 10% 1% 10% 9% 14%A
Border 14 1 4 5 1 3 - 1 4 1 6 4 2 7 1 3 3 - 1 1 - 1 7 3 4 7 8 5
1% * 1% * * 2% - 1% 1% 1% * 1% * 1% 1% 2%ij 1% - 2% * - 3% 1% * 1% * * 1%
Central 281 57 128 152 33 17 9 13 39 18 195 105 90 82 30 18 33 4 1 10 - 7 129 128 58 198 241 40
13% 15% 15% 15%cf 14% 9% 12% 1% 1% 15% 14% 13% 15% 13% 12% 13% 13% 14% 2% 5% - 15% 14% 13% 13% 13% 14%B  10%
Granada 213 37 80 95 22 21 7 15 37 15 144 84 60 67 32 14 20 3 - 154 - 7 105 93 42 156 186 27
10% 10% 9% 10% 9% 12% 10% 13% 10% 13% 10% 10% 10% 10% 13% 10% 8% 10% - 85%rt - 14% 1% 9% 10% 10% 11%B 7%
London 389 83 155 197 41 42 18 18 57 16 224 130 95 159 70 30 58 6 - 1 7 12 147 208 79 277 364 26
19% 22% 18% 20% 17% 24%fg  25% 16% 16% 14% 16% 16% 16% 25%h  28%ij 21% 23%ij  23% - * 12%rs  25% 16% 21%u  18% 19% 22%B 6%
Meridian 198 36 73 85 25 17 6 " 35 20 138 79 59 56 16 14 26 4 - - 47 3 84 102 41 146 152 46
10% 9% 9% 9% 10% 10% 8% 10% 10% 16%af 10% 10% 10% 9% 6% 10% 10% 16%I - - 85%rs 6% 9% 10% 9% 10% 9% 12%
STV 168 28 65 78 15 8 12 10 37 7 101 61 41 65 31 12 22 1 76 - - 2 85 75 40 120 130 38
8% 7% 8% 8% 6% 4% 17%abcg 9% 10%c 6% % 7% % 10%h  12%ij 8% 9% 2% 95%st - - 5% 9% 7% 9% 8% 8% 10%
Tyne Tees 86 21 25 34 " 10 3 2 17 8 64 34 30 22 8 6 9 - 1 - - 2 35 43 23 56 66 20
4% 5% 3% 3% 5% 6% 5% 2% 5% 7% 5% 4% 5% 3% 3% 4% 4% - 1% - - 4% 4% 4% 5% 4% 4% 5%
Wales 97 18 52 56 13 8 3 - 16 1 79 43 36 17 7 3 6 1 - 4 - 1 38 54 20 72 67 30
5% 5% 6% 6%eg 6%eg  5%eg 4%e - 4%eg * 6%k 5%n 6%mn 3% 3% 2% 2% 3% - 2% - 2% 4% 5% 4% 5% 4% 8%A
West 66 17 21 30 8 8 2 4 1" 3 44 27 17 22 7 6 8 1 - 7 - 4 28 32 12 48 49 17
3% 4% 3% 3% 3% 4% 3% 3% 3% 2% 3% 3% 3% 3% 3% 4% 3% 4% - 4% - 8% 3% 3% 3% 3% 3% 4%
Westcountry 105 13 48 44 16 7 1 1" 24 1 78 49 29 26 4 7 16 1 - - - 4 51 51 23 79 72 33
5% 3% 6% 4% 7%g 4% 2% 10%acdg 6%g 1% 6% 6%I 5% 4% 1% 5%| 6%I 4% - - - 8% 6% 5% 5% 5% 4% 8%A
Yorkshire 197 25 86 85 25 15 5 15 39 13 145 83 61 49 15 7 26 3 1 5 - 3 96 91 45 142 155 41
9% 6% 10% 9% 10% 8% 7% 13% 1% 1% 10% 10%m  10%m 8% 6% 5% 10%m 1% 1% 3% - 6% 10% 9% 10% 10% 9% 10%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base
Prepared by Yonder on behalf of Which? .
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Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Table 620
Which of the following ITV regions do you live in?

Base: All respondents
Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home-  out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B _F @ b (& _(d () i Dok O m _m _(© _@© _ 0O 0w M W _x _(A B
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55* 50 921 1015 443 1494 1689 393
uTtv 56 16 23 33 6 3 - 2 1" 2 48 24 24 9 1 2 5 - - - - - 12 37 9 41 40 17
3% 4% 3% 3% 2% 2% - 2% 3% 1% 3%k 3% 4%l 1% * 2% 2% - - - - - 1% 4%u 2% 3% 2% 4%A

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB

Absolutes/col percents
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Absolutes/col percents
Table 621 P

Which of the following ITV regions do you live in?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET:Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)

Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128

Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120

Anglia 212 122 105 86 19 17 13 5 90 6 14 6 10 39 16
10% 10% 10% 10% 10% 12% 14% 9% 1% 8% 16%cdI 6% 9% 1% 13%

Border 14 6 4 3 1 2 2 - 8 - 1 2 1 4 1
1% * * * * 1% 2% - 1% - 1% 2%bcd 1% 1% 1%

Central 281 185 174 146 28 11 6 4 96 9 5 12 13 39 18
13% 15%fgikn 16%bfgikn 16%fgikn 15%fk 7% 7% 9% 1% 12% 6% 12% 1% 1% 15%

Granada 213 117 104 88 16 13 7 6 96 7 11 10 15 37 15
10% 10% 10% 10% 8% 9% 8% 1% 1% 10% 13% 1% 13% 10% 13%

London 389 238 210 178 32 28 19 9 151 18 14 28 18 57 16
19% 19% 19% 20% 17% 20% 21% 18% 18% 25% 16% 30%bcdeikmno  16% 16% 14%

Meridian 198 110 95 74 21 15 " 4 89 6 11 6 11 35 20

10% 9% 9% 8% 1% 10% 12% 7% 10% 8% 13% 7% 10% 10% 16%bcdiln

STV 168 93 81 70 1" 12 8 4 74 12 6 2 10 37 7
8% 8%l 7%l 8%l 6% 8%l 9% 8% 9%l 17%bcdeilo 7% 2% 9%l 10%I 6%

Tyne Tees 86 45 41 31 10 4 3 1 40 3 5 4 2 17 8
4% 4% 4% 3% 5% 3% 3% 3% 5% 5% 7% 5% 2% 5% 7%

Wales 97 69 61 52 9 9 4 4 28 3 5 3 - 16 1

5% 6%imo 6%imo 6%imo 5%mo 6%mo 5%m 9%imo 3% 4%m 7%mo 3% - 4%mo *

West 66 38 33 26 7 5 4 1 28 2 - 8 4 11 3
3% 3% 3% 3% 4% 3% 4% 2% 3% 3% - 8%bcdikn 3% 3% 2%

Westcountry 105 60 51 39 13 9 5 4 45 1 1 6 1" 24 1
5% 5% 5% 4% 7%0 6%0 6% 8%ko 5%0 2% 1% 6%0 10%bcdijko 6%0 1%

Yorkshire 197 110 95 7 18 15 8 7 86 5 7 8 15 39 13
9% 9% 9% 9% 9% 10% 8% 14% 10% 7% 8% 9% 13% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 621
Which of the following ITV regions do you live in?

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Not working but

Working part-

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023
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Absolutes/col percents

House person,

Working full time - working Self-employed - Self-employed - seeking work or
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)
Weighted base 2082 1231 1088 900 189 143 92" 51* 851 72" 83* 95 113 368 120
uTtv 56 39 35 31 4 4 2 2 18 - 3 - 2 " 2
3% 3% 3% 3% 2% 3% 2% 3% 2% - 4%I - 2% 3% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R




Table 622
Marital Status
Base: All respondents

Total
Unweighted base 2082
Weighted base 2082
Single 712
34%
NET: Married/ Civil 1065
partnership/ co 51%
habiting
Married 780
37%
Civil Partnership 18
1%
Co Habiting 267
13%
NET: Widowed/ 291
separated/ divorced 14%
Widowed 93
4%
Separated 36
2%
Divorced 162
8%
Prefer not to answer 14

1%

Gender
Male Female
& _()
1036 1038
1015 1060
385 325
38%b  31%
519 541
51% 51%
400 378
39% 36%
9 8
1% 1%
110 155
1% 15%a
105 186
10% 18%a
30 63
3% 6%a
21 15
2% 1%
55 108
5% 10%a
6 8

1%

1%

Consumer Wellbeing Mini Tracker April

2023

ONLINE Fieldwork: 12th to 13th April 2023
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Absolutes/col percents

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South  South Eng- (Incl Mid-

18-29  30-49 50-64 65+ 18-34  35-64 ired land land land Wales  land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
() d (e) (f) (q) h, i i 3 1 m n) (0) (q) (r) s (t) u v) W) X) y) A B) C D
378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
254 255 151 52 332 328 72 597 639 3 31 1" 19 8 45 65 59 50 129 49 146 277 174 199 215 113 185
67%defg 37%efh  29%f 1% 57%defh 32%ef 22% 34%m  34% 41%mnps32% 19% 22% 36%mnps26% 36%mnps 40%mnps26% 47%Imno 35%mns 27% 30% 38%w  33% 36%C 36%C  26% 37%C
h v v pgsuv
112 390 291 272 233 560 188 894 989 76 58 36 54 121 97 97 67 107 112 143 94 273 349 272 275 278 288 224
30%  57%cg  55%cg  56%cg  40%c  55%cg 58%  51%  52%k  43%  59%Krt 63%krt 64%krt 53%t  56%kt 54%kt 45%  55%Kt  41%  51%t 53%t 56%x 47%  52%  50%  46%  66%ABD45%
65 245 228 242 131 407 156 654 727 53 46 27 38 93 63 82 45 79 77 109 70 194 255 205 209 207 207 156
17% 36%cg 43%cdg 50%cdeg 22%c  40%cdg 48% 37% 38%k 30% 47%krt  46%krt  44%krt  40%t 37% 46%krt  30% 41%krt  28% 38%t  39%t  40% 35% 39% 38%D  34% 48%ABD 32%

h
5 5 7 1 8 9 6 16 18 - 2 - 3 2 * 1 1 1 5 3 - 8 3 5 3 5 5
1% 1% 1% . 1% 1% 2% 1% 1% - 2% - 4%kpsv 1% . 1% 1% . 2% 1% - 1% 1% 1% 1% 1% 1% 1%
42 140 55 30 94 144 26 224 244 23 " 9 13 27 33 14 21 28 30 32 25 74 87 64 61 68 76 62
11%f 20%cefg 10%f 6% 16%cef 14%ef 8% 13% 13% 13% 1% 16% 16% 12% 19%qtu 8% 14% 14% 1% 1% 14% 15% 12% 12% 1% 1% 18%ABD 13%
h

6 36 88 162 12 118 65 244 264 28 9 11 12 26 30 15 22 35 30 40 34 68 104 72 72 104 30 85
2% 5%cg  17%cdgh 33%cdegh 2% 12%cdg 20% 14% 14% 16%q 9% 18%q  14% 1% 18%qt 8% 15% 18%lgt 1% 14% 19%logt 14% 14% 14% 13%C  17%C 7% 17%C
2 3 13 76 2 15 15 78 86 7 4 4 3 6 14 4 7 8 10 13 13 23 36 19 23 37 9 24

* * 2%cdg  16%cdegh * 2%dg 4% 4% 5% 4% 4% 7% 4% 3% 8%o0q 2% 5% 4% 4% 4% 7%0q 5% 5% 4% 4% 6%C 2% 5%C
3 19 8 5 7 24 5 0 31 5 1 1 1 4 5 1 * 5 3 5 4 1" 12 7 6 15 5 10
1% 3%cg 1% 1% 1% 2% 2% 2% 2% 3% 1% 1% 2% 2% 3% 1% * 3% 1% 2% 2% 2% 2% 1% 1% 2% 1% 2%

1 14 67 81 3 79 45 137 146 17 3 6 7 15 11 10 15 22 16 23 17 34 56 46 42 52 17 51

* 2%cg  13%cdgh 17%cdgh 1% 8%cdg 14% 8% 8% 9% 3% 10% 9% % 7% 5% 10% 11%lqt 6% 8% 10% 7% 8% 9% 8%C 9%C 4% 10%C
5 7 1 1 7 6 - 14 14 - - - - 2 1 1 1 2 5 1 1 3 7 4 3 4 4 3
1%f 1% * * 1%f 1% - 1% 1% - - - - 1% * 1% 1% 1% 2% * 1% 1% 1% 1% * 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 623
Marital Status
Base: All respondents

Total

Unweighted base 2082

Weighted base 2082

Single 712
34%

NET: Married/ Civil 1065
partnership/ co 51%

habiting

Married 780
37%

Civil Partnership 18
1%

Co Habiting 267
13%

NET: Widowed/ 291
separated/ divorced 14%

Widowed 93
4%

Separated 36
2%

Divorced 162

8%

Work Sector

Public
(B

348

383

128
33%

216
56%

162
42%F

1%
50

13%

38
10%

1%
"
3%

24
6%

Pri-
vate
822
848
337

40%

435
51%

285
34%

1%
142
17%

7
8%

10
1%

14
2%

48
6%

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
@ _® () _[d (e f —a i i K O (m _(m _(@ _@©0 _( t
831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55
377 88 124 47 15 49 13 405 231 174 287 114 59 114 20 39 64 13
38%efg 37%efg 69%abef 65%abef 13% 13% 1% 29% 28% 30% 45%h  46%ij  41%ij  45%ij  75%ijlm 49%t  35% 23%
9 9 n
529 122 35 16 58 204 101 804 436 368 257 93 60 105 3 35 99 32
53%cd  51%cd  20% 23% 51%cd  55%cd  84%abcd57%k 53%Imno 62%ilmn 40% 37%0 42%0 42%o0 13% 43% 54% 59%
ef o
357 91 23 9 53 177 70 621 369 252 156 56 39 62 2 25 78 21
36%cd  38%cd  13% 13% 47%acd  48%abcd 59%abcd44%k  45%Imno 43%Imno24% 22% 27%0  25%0 9% 31% 43% 39%
f
9 2 2 1 - 1 2 9 5 4 9 5 3 1 * - 1 1
1% 1% 1% 1% - * 2% 1% 1% 1% 1% 2% 2%n * 2% - * 2%
163 29 10 6 5 26 28 174 62 112 93 32 18 42 1 10 20 10
16%cef 12%cef 5% 9% 5% % 24%bcde12% 8% 19%imo 14% 13%i 13%i0  17%i0 2% 12% 1% 19%
f
80 29 16 9 40 115 3 195 152 44 93 40 21 31 3 6 19 10
8%g 12%ag 9%g 12%g 35%abced 31%abcedg 3% 14% 18%jn % 14% 16%j 15%j 12%j 10% 8% 10% 18%
9
8 5 4 1 17 56 2 71 67 4 20 12 4 4 2 1 7 3
1% 2% 2% 2% 15%abcd 15%abcdg 2% 5% 8%jmn 1% 3% 5%j 3%j 2% 6%j 2% 4% 5%
9
22 3 3 3 1 4 1 22 1" 11 14 6 3 4 * - 4 3
2% 1% 1% 4% 1% 1% * 2% 1% 2% 2% 3% 2% 2% 2% - 2% 5%
50 21 9 5 22 55 1 103 74 29 59 22 14 23 1 5 8 4
5%g 9%ag 5%g 7%g 20%abcd 15%abcg 1% % 9%j 5% 9% 9% 10%j 9%j 2% 6% 4% 8%
9

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Just About Just About
Managing Managing Il Urban/Rural
Still
in full
time
educ-
ation Yes No Yes No Urban  Rural
v w X (A _(B
55 949 985 463 1471 1695 387
50" 921 1015 443 1494 1689 393
46 362 288 166 484 605 107
93% 39%v  28% 38% 32% 36%B  27%
2 370 637 202 805 834 231
5% 40% 63%u  46% 54%w  49% 59%A
1 272 455 122 605 615 165
2% 30% 45%u  27% 40%w  36% 42%
- 9 9 6 11 12 6
- 1% 1% 1% 1% 1% 1%
1 89 173 73 189 207 60
3% 10% 17%u  17%x  13% 12% 15%
- 185 88 73 200 236 55
- 20%v 9% 17% 13% 14% 14%
- 60 25 17 68 68 25
- 6%V 2% 4% 5% 4% 6%
- 23 13 21 15 25 1"
- 2% 1% 5%x 1% 2% 3%
- 103 50 35 17 142 20
- 1%V 5% 8% 8% 8%B 5%

YONDE R
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ONLINE Fieldwork: 12th to 13th April 2023

Table 623
Marital Status
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home-  out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh- educ-
Total Public  vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B _@ _® _@© @ (@ _6O _(@ _Mm _@O _@O & _O _m _@m _(©@ _©O _( _O W M W _x _A _@B
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80" 182 55* 50 921 1015 443 1494 1689 393
Prefer not to answer 14 2 6 7 1 3 - 1 - 2 8 4 4 5 1 3 1 1 - 1 - 1 4 3 1 5 14 -
1% * 1% 1% * 2%f - * - 2%f 1% * 1% 1% * 2%i 1% 2% - * - 2% * * * * 1% -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 624
Marital Status
Base: All respondents

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Working full time - working

Not working but

Self-employed - Self-employed - seeking work or

Page 108

Absolutes/col percents

House person,

time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) ()
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72" 83* 95 113 368 120
Single 712 464 409 339 69 56 37 19 248 47 37 87 15 49 13
34% 38%imno 38%imno 38%imno 37%imno 39%imno 40%mno 37%mno 29%mno 65%bcdefghikmnol4%imno 92%bcdefghijkmn13% 13% 11%
o
NET: Married/ Civil 1065 650 581 484 97 70 44 25 414 16 30 5 58 204
partnership/ co 51% 53%jkl 53%jkl 54%ijkl 51%jkl 49%jl 48%jl 50%jl 49%jkl 23%I 36%I 6% 51%jkl 55%ijkl 84%bcdefghijkimn
habiting
Married 780 448 399 328 71 49 29 20 332 9 21 3 53 177
37% 36%jkl 37%jkl 36%jkl 38%jkl 34%j1 31%jl 39%jl 39%jkl 13% 25%I 3% 47%bcdgjkl 48%bcdefgijkl  59%bcdefghijkin
Civil Partnership 18 1" 1" 9 2 * - * 6 1 2 1 - 1 2
1% 1% 1% 1% 1% * - 1% 1% 1% 2% 1% - * 2%
Co Habiting 267 192 172 147 24 20 15 5 75 6 8 2 5 26 28
13% 16%ilmn 16%ilmn 16%ilmn 13%Imn 14%Imn 16%ilmn 10%I 9%I 9%l 10%I 2% 5% 7% 24%bcehijkimn
NET: Widowed/ 291 9 93 70 23 16 10 6 182 9 15 1 40 115 3
separated/ divorced 14% 9%lo 9%lo 8%lo 12%bcdlo 11%lo 11%lo 12%lo 21%bcdefgjlo 12%lo 18%bcdlo 1% 35%bcdefghijklo 31%bcdefghijklo 3%
Widowed 93 13 9 5 5 4 4 * 80 1 4 - 17 56 2
4% 1%cd 1%d 1% 2%bcd 3%bcd 4%bcd 1% 9%bcdefhjlo 2% 5%bcdl - 15%bcdefghjklo  15%bcdefghijklo 2%
Separated 36 24 23 22 2 1 - 1 " 3 2 1 1 4 1
2% 2% 2% 2% 1% 1% - 2% 1% 4% 2% 1% 1% 1% *
Divorced 162 71 61 44 17 10 6 4 91 5 9 - 22 1
8% 6%Ilo 6%Ilo 5%lo 9%bcdlo 7%lo 6%lo 8%Ilo 11%bcdlo 7%lo 11%cdlo - 20%bcdefgijlo  15%bcdefilo 1%
Prefer not to answer 14 8 6 6 - 2 1 1 6 - 1 2 1 = 2
1% 1% 1% 1% - 1%n 1% 2%n 1% - 1%n 2%en * - 2%n

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Table 625

Which of the following cities do you live in, or nearest to?

Base: All respondents

Unweighted base

Weighted base

Glasgow

Edinburgh

Newcastle

Leeds

Hull

Sheffield

Manchester

Liverpool

Nottingham

Total

2082

2082

80
4%

79
4%

85
4%

85
4%

31
1%

57
3%

182
9%

64
3%

105
5%

Gender

Male Female
—fa) ()

1036 1038

1015 1060

40 39
4% 4%

33 45
3% 4%

48 38
5% 4%

36 49
4% 5%

16 15
2% 1%

34 23
3% 2%

93 89
9% 8%

31 33
3% 3%

48 56
5% 5%

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Page 109

Absolutes/col percents

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South  South Eng- (Incl Mid-
18-29  30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
c) d e) f q) h| i i (k) () m) (n) (0) (p) q) (r) S t) u v) w) X) y) A B) C D)
378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
15 25 28 12 22 45 12 - - 80 - - - - - - - - - - - - - - 27 14 12 26
4% 4% 5%f 3% 4% 4% 4% - - 45%ijlmn - - - - - - - - - - - - - - 5%B 2% 3% 5%B
opgrstuv
8 31 20 20 26 33 " 1 1 78 - - - 1 - - - - - - - 1 - - 23 16 17 23
2% 5% 4% 4% 4%c 3% 4% * * 44%ijlmn - - - 1% - - - - - - - * - - 4% 3% 4% 5%
opgrstuv
12 29 27 17 18 50 1" 85 85 - - - 82 3 * - - - - - - 85 - - 18 19 26 23
3% 4% 5% 4% 3% 5% 3% 5%KkI 4%k - - - 96%kimop 1% * - - - - - - 17%xy - - 3% 3% 6%B 5%
qrstuv
13 28 19 25 18 42 10 85 85 - - - - 1 84 - - - - - - 85 - - 16 28 22 19
3% 4% 4% 5% 3% 4% 3% 5%KkI 4%k - - - - * 49%kimno - - - - - - 17%xy - - 3% 5% 5% 4%
grstuv
4 1" 10 6 6 19 6 31 31 - - - - - 29 - 2 - - - - 29 - 2 4 13 7 7
1% 2% 2% 1% 1% 2% 2% 2% 2% - - - - - 17%kimno - 1% - - - - 6%xy - * 1% 2% 2% 1%
grstuv
12 22 14 9 15 33 6 57 57 - - - - - 50 - 7 - - - - 50 - 7 17 20 1" 9
3% 3% 3% 2% 3% 3% 2% 3%k 3%k - - - - - 29%kimno - 5%klogs - - - - 10%xy - 1%x 3% 3% 3% 2%
qrstuv tuv
36 58 43 45 52 85 30 178 182 - - - 167 5 5 - - 1 - 1 171 1 5 44 52 35 50
9% 8% 8% 9% 9% 8% 9% 10%km  10%k - 4%krstu - - 72%kIimnp  3%kstu  3%krstu - - * - * 35%xy * 1%x 8% 9% 8% 10%
qrstuv
10 25 13 15 18 30 7 51 64 - 13 - - 48 - 2 - - - - * 48 * 2 21 15 15 13
3% 4% 2% 3% 3% 3% 2% 3%k 3%k - 13%ikmnp - - 21%kmnpq - 1% - - - - * 10%xy * * 4% 2% 3% 3%
grstuv rstuv
12 43 24 26 30 48 13 105 105 - - - - - 1 - 96 7 1 - - 1 1 103 28 35 20 21
3% 6%c 5% 5% 5%c 5% 4% 6%k! 5%k - - - - - * - 64%kimno 4%kopqt * - - * * 20%wx 5% 6% 5% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

pgstuv uv
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Absolutes/col percents
Table 625
Which of the following cities do you live in, or nearest to?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
@ b _ @4 (& _O () _(h 0 @k O _(m _(m _( _(® _ (9 (r) (s) (t) (u) v _w _x A _B _© _DO
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
Birmingham 177 91 83 55 54 43 25 73 79 23 174 177 - 3 - 3 - - 159 10 - - 1 1 3 2 169 54 35 48 40
8% 9% 8% 15%defgh 8% 8% 5% 13%defh 8% 7% 10%KkIm 9%k - 3%kopst - 3%kopst - - 89%kimno  6%kopst - - * 1% 1% * 32%wx  10%B 6% 11%B 8%
u u prstuv uv
Norwich 84 41 42 12 31 20 20 18 46 14 84 84 - - - - - - - 3 81 - - - - - 84 24 20 15 24
4% 4% 4% 3% 5% 4% 4% 3% 5% 4% 5%kl 4%k - - - - - - - 2%tu 42%kimno - - - - - 16%wx 4% 3% 4% 5%
partuv
Milton Keynes 56 29 26 16 24 6 10 25 21 3 56 56 - - - - - - 1 20 24 - 9 2 - 11 45 16 15 8 17
3% 3% 2% 4%eh  3%eh 1% 2% 4%eh  2%e 1% 3%k 3%k - - - - - - 1% 13%kimn  13%kimno - 3%kopt 1% - 2%w 9%wx 3% 2% 2% 3%
opqtuv pqtuv
Brighton 55 21 34 6 19 13 18 13 25 1" 55 55 - - - - - - - - - - 53 2 - 55 - 8 18 15 13
3% 2% 3% 2% 3% 2% 4% 2% 2% 3% 3%k 3%k - - - - - - - - - - 19%kimno 1% - T%wy - 1% 3% 3%A 3%
pqrstv
Oxford 36 16 19 6 1" " 8 12 16 5 36 36 - - - - - - - 1 - - 30 5 - 35 1 5 12 9 9
2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% - - - - - - - * - - 11%kImno  3%kopgs - 5%wy * 1% 2% 2% 2%
pqrstv t
London 478 240 236 103 144 129 102 141 235 87 477 477 1 - - - 2 - - - 62 273 140 - 2 413 62 132 150 97 100
23% 24% 22% 27%dfg 21% 24% 21% 24% 23% 27% 27%kIm 25%k * - - - 1% - - - 32%kim 100%kimn  49%kimno - * 56%wy 12%w  24% 25% 22% 20%
nopqrv oparsuv parsv
Southampton 64 27 38 13 19 16 16 16 32 14 64 64 - - - - - - - - - - 39 26 - 64 - 1" 26 12 15
3% 3% 4% 3% 3% 3% 3% 3% 3% 4% 4%k 3%k - - - - - - - - - - 14%kimn  14%kimno - 9%wy - 2% 4%A 3% 3%
opgrst pqrst
Bristol 74 27 46 11 25 14 24 21 29 8 7 74 - 3 - - - - 2 - - - 1 67 - 69 2 22 28 11 13
4% 3% 4% 3% 4% 3% 5% 4% 3% 2% 4%k 4%k - 3%kopst - - - - 1% - - - * 38%kimno - 9%wy ¥ 4% 5% 2% 3%
parstu
Plymouth 69 37 31 7 21 18 23 12 34 " 69 69 - 1 - - - - - - - - - 69 - 69 - 10 31 10 18
3% 4% 3% 2% 3% 3% 5%cg 2% 3% 3% 4%k 4%k - 1% - - - - - - - - - 38%kimno - 9%wy - 2% 5%AC 2% 4%
parstu

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 625
Which of the following cities do you live in, or nearest to?
Base: All respondents

Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023
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Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
a) b) c d) e) f (el h, i i (k) () (m) n) 0) p) q) r) S t u V. w) X Y. A B C D
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
Cardiff 70 38 32 13 25 18 14 24 32 13 1 70 - 69 - - - - 1 - - - - - - - 1 23 15 18 14
3% 4% 3% 3% 4% 3% 3% 4% 3% 4% * 4%k - 70%ikmno - - - - 1% - - - - - - - * 4% 3% 4% 3%
parstuv
Belfast 58 27 31 6 20 22 11 11 36 11 - 58 - - 58 - - - - - - - - - - - - 25 15 6 12
3% 3% 3% 2% 3% 4%cg 2% 2% 4% 4% - 3%k - - 100%ikino - - - - - - - - - - - - 5%C 3% 1% 2%
parstuv
None of these 95 40 54 8 24 23 40 13 42 18 69 76 19 7 - 1 9 4 7 12 19 - 10 7 14 17 39 20 24 21 30
5% 4% 5% 2% 4% 4% 8%cdegh2% 4%g 6% 4% 4% 11%ijmno  7%mt - 1% 4%t 2%t 4%t 8%mnpt 10%mnopq- 3%t 4%t 3% 2% T%wx 4% 4% 5% 6%
pqtuv u tuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 626

Which of the following cities do you live in, or nearest to?
Base: All respondents

Unweighted base
Weighted base

Glasgow

Edinburgh

Newcastle

Leeds

Hull

Sheffield

Manchester

Liverpool

Nottingham

Birmingham

Norwich

Milton Keynes

Total

2082
2082

80
4%

79
4%

85
4%

85
4%

31
1%

57
3%

182
9%

64
3%

105
5%

177

8%
84

4%

56
3%

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Work Sector Working Status Tenure Nearest city
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home-  out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Public  vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation
E F a b) C d e f q) h, i i K, | m n, (¢) r S| t
348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55
383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55* 50*
12 37 43 6 2 7 6 12 5 45 23 21 35 14 9 12 1 80 - - 1
3% 4% 4%c 3% 1% 9%bcf 5% 3% 4% 3% 3% 4% 5%h 6% 6%i 5% 2%  100%st - - 1%
17 25 36 6 9 4 4 16 3 47 27 21 32 15 5 12 - - - - 4
5% 3% 4% 3% 5% 6% 4% 4% 3% 3% 3% 3% 5% 6% 4% 5% - - - - 7%
18 25 32 1" 9 3 3 18 10 62 36 26 23 9 6 8 - - - - 2
5% 3% 3% 5% 5% 4% 3% 5% 8%a 4% 4% 4% 4% 4% 4% 3% - - - - 4%
9 33 32 10 7 3 8 18 7 64 41 23 20 3 5 12 1 - - - 1
2% 4% 3% 4% 4% 4% 7% 5% 6% 5% 5%I 4% 3% 1% 3% 5%I % - - - 3%
1 21 15 7 - 1 3 4 1 26 14 13 4 2 - 3 * - - - -
* 2%E 1% 3%c¢ - 1% 3%c 1% 1% 2% 2% 2%m 1% 1% - 1% 2% - - - -
12 26 34 4 5 1 2 7 4 36 14 22 20 9 1 10 1 - - - 2
3% 3% 3% 2% 3% 2% 2% 2% 3% 3% 2% 4%im 3% 4% 1% 4%im  4%m - - - 3%
34 66 81 20 19 9 12 28 14 120 68 52 60 29 13 19 1 - 182 - 5
9% 8% 8% 8% 1% 12% 1% 8% 1% 8% 8% 9% 9% 12% 9% 8% 5% - 100%rt - 10%
10 27 29 8 7 1 3 12 5 45 25 20 17 8 6 4 2 - - - 3
3% 3% 3% 3% 4% 1% 3% 3% 4% 3% 3% 3% 3% 3% 4% 2% 7%n - - - 7%
21 45 59 7 7 1 7 22 2 67 38 29 36 12 9 15 1 - - - -
6% 5% 6% 3% 4% 1% 6% 6% 2% 5% 5% 5% 6% 5% 7% 6% 3% - - - -
37 79 96 21 14 7 7 18 14 127 63 64 48 21 7 21 2 - - - 7
10% 9% 10%f 9%f 8% 10% 6% 5% 12%f 9% 8% 11%m 8% 8% 5% 8% 6% - - - 15%
9 43 41 12 1 2 5 15 7 56 35 22 27 13 8 6 * - - - -
2% 5% 4%c 5%c 1% 3% 5%c 4%c 6%c 4% 4% 4% 4% 5% 6%n 2% 2% - - - -
5 28 27 7 7 4 - 10 2 39 29 1" 15 1 8 6 2 - - - 1
1% 3% 3% 3% 4%e 5%e - 3% 2% 3% 3%l 2% 2% * 6%jl 3% 6%I - - - 3%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
— W v w ¥ (A _®B
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
38 38 18 57 66 14
4% 4% 4% 4% 4% 4%
43 32 25 50 64 15
5% 3% 6%x 3% 4% 4%
39 40 25 53 64 22
4% 4% 6% 4% 4% 5%
38 43 18 64 71 14
4% 4% 4% 4% 4% 3%
18 12 7 22 26 5
2% 1% 2% 2% 2% 1%
25 29 13 42 44 12
3% 3% 3% 3% 3% 3%
91 78 41 128 159 23
10% 8% 9% 9% 9%B 6%
27 35 15 47 56 7
3% 3% 3% 3% 3% 2%
50 46 24 73 80 25
5% 5% 5% 5% 5% 6%
80 79 31 128 163 13
9% 8% 7% 9% 10%B 3%
42 38 19 61 57 26
5% 4% 4% 4% 3% T%A
19 31 9 41 47 10
2% 3% 2% 3% 3% 2%
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Absolutes/col percents
Table 626
Which of the following cities do you live in, or nearest to?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home-  out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a b) (5 d e f q) h, i i K, 1 m n) (¢) r s t u V) W) X] A B
Weighted base 2082 383 848 992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55* 50 921 1015 443 1494 1689 393
Brighton 55 9 22 25 7 4 - 3 14 3 36 26 11 19 4 4 1" - - - 55 1 23 28 9 43 47 8
3% 2% 3% 2% 3% 2% - 3% 4% 2% 3% 3% 2% 3% 1% 3% 4%j - - - 100%rs 2% 3% 3% 2% 3% 3% 2%
Oxford 36 8 10 18 1 3 2 1 6 6 23 1" 12 12 2 3 6 - - - - 2 14 20 1" 22 24 11
2% 2% 1% 2% . 2% 2% 1% 2% 5% 2% 1% 2% 2% 1% 2% 3% - - - - 3% 1% 2% 2% 2% 1% 3%
London 478 102 188 241 50 50 19 24 70 25 292 168 124 176 79 37 59 10 - - - 13 185 256 100 342 431 47
23% 27% 22% 24% 21% 28%f  27% 21% 19% 21% 21% 20% 21% 27%h  32%ij  26% 24% 36%ij - - - 26% 20% 25%u  23% 23% 26%B  12%
Southampton 64 15 24 25 14 6 1 3 1" 5 40 27 13 23 1" 3 8 2 - - - 1 32 29 1" 50 49 15
3% 4% 3% 2% 6%af 3% 1% 2% 3% 4% 3% 3% 2% 4% 5% 2% 3% 1% - - - 1% 3% 3% 2% 3% 3% 4%
Bristol 74 15 30 34 12 4 - 5 18 1 57 33 23 16 1 5 9 1 - - - 2 30 38 13 55 51 23
4% 4% 4% 3% 5%d 2% - 5% 5% 1% 4% 4%I 4%l 2% 1% 4%l 4%I 4%l - - - 4% 3% 4% 3% 4% 3% 6%A
Plymouth 69 8 30 30 9 6 1 7 16 1 52 34 18 16 - 4 12 1 - - - 3 39 31 17 52 46 23
3% 2% 4% 3% 4% 3% 2% 6%g 4% 1% 4% 4%l 3%l 2% - 3%l 5%I 4%I| - - - 7% 4% 3% 4% 3% 3% 6%A
Cardiff 70 15 36 41 11 5 3 - 10 1 57 27 30 13 6 2 5 - - - - - 27 39 12 54 54 16
3% 4% 4% 4%e 4%eg 3% 4%e - 3% * 4%k 3% 5%mn 2% 2% 1% 2% - - - - - 3% 4% 3% 4% 3% 4%
Belfast 58 16 25 34 6 3 1 2 1" 2 48 24 24 11 1 2 7 - - - - - 14 37 9 42 42 17
3% 4% 3% 3% 3% 2% 1% 2% 3% 1% 3%k 3% 4%l 2% * 2% 3%I - - - - - 1% 4%u 2% 3% 2% 4%
None of these 95 7 27 22 12 1" 4 8 34 4 73 58 15 20 9 6 5 2 - - - 1 48 37 16 69 47 48
5% 2% 3% 2% 5%a 6%a 5% T%a 9%ab 4% 5%k 7%jn 3% 3% 4% 4% 2% 7%n - - - 2% 5% 4% 4% 5% 3% 12%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 627

Which of the following cities do you live in, or nearest to?
Base: All respondents

Unweighted base

Weighted base

Glasgow

Edinburgh

Newcastle

Leeds

Hull

Sheffield

Manchester

Liverpool

Nottingham

Birmingham

Norwich

Milton Keynes

Total

2082
2082

80
4%

79
4%

85
4%

85
4%

31
1%

57
3%

182
9%

64
3%

105
5%

177
8%

84
4%

56
3%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working  NET: Employed ~ week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
49 42 37 5 8 6 2 30 7 1 1 6 12 5
4% 4% 4% 2% 5% 6% 3% 4% 9%bedeikin 1% 1% 5% 3% 4%
42 38 33 5 4 3 1 37 4 6 3 4 16 3
3% 4% 4% 3% 3% 3% 2% 4% 6% 7% 3% 4% 4% 3%
43 39 29 10 4 3 1 42 3 5 4 3 18 10
4% 4% 3% 5% 3% 3% 3% 5% 4% % 4% 3% 5% 8%bcd
42 42 32 10 - - - 43 3 2 5 8 18 7
3%f 4%bf 4%f 5%fg - - - 5%f 4%f 3% 5%fg 7%fgh 5%f 6%fg
22 16 13 3 6 2 4 9 1 - - 3 4 1
2%c 1% 1% 2% 4%bcdiln 2% 8%bcdefikino 1% 1% - - 3% 1% 1%
38 33 29 3 5 4 * 19 1 2 3 2 7 4
3% 3% 3% 2% 3% 5% 1% 2% 2% 3% 3% 2% 2% 3%
101 89 74 15 1" 6 5 81 9 8 1" 12 28 14
8% 8% 8% 8% 8% 7% 10% 10% 12% 10% 12% 1% 8% 1%
37 35 29 6 2 - 2 27 1 3 4 3 12 5
3% 3% 3% 3% 1% - 3% 3% 1% 3% 4% 3% 3% 4%
67 58 52 6 9 7 1 38 1 5 2 7 22 2
5% 5% 6% 3% 6% 8%j 2% 4% 1% 6% 2% 6% 6% 2%
116 112 94 18 5 1 3 60 7 3 1" 7 18 14
9%fgn 10%bfgin 10%fgin 9%fgn 3% 2% 6% 7%n 10%fg 4% 12%fgn 6% 5% 12%fgn
53 43 34 10 9 7 2 31 2 1 - 5 15 7
4%l 4%I| 4% 5%I 7%l 8%I 4%I| 4% 3% 2% - 5%I 4%I| 6%I
34 31 26 5 2 1 2 23 4 4 3 - 10 2
3% 3% 3% 3% 2% 1% 3%m 3% 5%m 4%m 3% - 3% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Table 627

Which of the following cities do you live in, or nearest to?

Base: All respondents

Weighted base
Brighton

Oxford

London

Southampton

Bristol

Plymouth

Cardiff

Belfast

None of these

Total

2082

55
3%
36
2%
478
23%
64
3%
74
4%
69
3%
70
3%
58
3%

95
5%

Working part-

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Not working but

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 115

Absolutes/col percents

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)

1231 1088 900 189 143 92" 51* 851 72" 83* 95 113 368 120
31 26 20 7 5 5 - 24 - 3 1 3 14 3

3% 2% 2% 4% 4% 6% - 3% - 4% 1% 3% 4% 2%
19 19 18 1 - - - 17 2 1 2 1 6 6

2% 2% 2% 1% - - - 2% 2% 1% 2% 1% 2% 5%bcefi

290 256 217 40 34 24 10 188 19 20 30 24 70 25

24% 24% 24% 21% 24% 26% 20% 22% 21% 25% 31%ein 21% 19% 21%
39 31 21 10 8 4 4 25 1 3 3 3 1" 5

3%d 3% 2% 5%bed 5% 4% 8%bcdijn 3% 1% 4% 3% 2% 3% 4%
46 38 27 11 8 7 1 28 - 1 3 5 18 1

4% 3% 3% 6%cdjko 5%h 8%djko 2% 3% - 1% 3% 5% 5%i 1%
38 32 26 6 6 3 3 31 1 1 5 7 16 1

3% 3% 3% 3% 4% 4% 6%0 4% 2% 1% 5% 6%ko 4% 1%
51 45 38 8 6 3 3 19 3 3 1 - 10 1
4%im 4%im 4%im 4%m 4%m 3% 6%mo 2% 4%m 4%m 1% - 3% *
40 36 32 4 4 2 2 18 1 3 - 2 1" 2

3% 3% 4% 2% 3% 2% 3% 2% 1% 4%I - 2% 3% 1%
34 27 19 7 8 3 5 61 4 8 3 8 34 4

3% 2% 2% 4% 5%d 3% 10%bcdf 7%bcd 5% 9%bcd 3% 7%bcd 9%bcdel 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Absolutes/col percents

Table 628
What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West  East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
@ b @ _d _(e) 3 I (+) N () N @ O _(m _(m _(@ _(@ _(@ _@©O _( O W M W _® M _(A _B _(©€ _O
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
Up to £7,000 (3.5) 66 40 25 17 20 29 - 21 44 18 56 60 6 3 1 3 9 7 8 6 3 8 12 2 18 22 16 1" 9 " 35
3% 4% 2% 4%f 3%f 5%df - 4%f 4%df 5% 3% 3% 3% 3% 2% 3% 4% 4% 4% 4% 1% 3% 4% 1% 4% 3% 3% 2% 2% 3% 7%ABC
£7,001 to (10.5) 238 120 118 29 68 7 70 42 125 35 195 211 27 11 5 8 30 20 23 14 20 24 30 26 58 80 57 20 56 28 133
£14,000 1% 12% 1% 8% 10% 13%cg 14%cdg 7% 12%cdg 1% 1% 1% 15% 12% 8% 10% 13% 12% 13% 9% 10% 9% 1% 15% 12% 1% 1% 4% 9%A 6% 27%ABC
£14,001 to (17.5) 296 128 165 33 63 88 113 51 133 65 255 270 26 9 6 16 32 25 26 23 39 31 39 24 73 94 88 48 107 42 98
£21,000 14% 13% 16% 9% 9% 17%cdgh 23%cdegh 9% 13%cdg 20% 15% 14% 14% 10% 10% 19% 14% 15% 15% 16% 20%It 1% 14% 13% 15% 13% 17%x 9% 18%AC 10% 20%AC
£21,001 to (24.5) 387 192 193 45 126 118 98 82 207 57 330 350 37 18 3 12 53 38 36 30 35 42 53 31 103 126 101 98 134 72 83
£28,000 19% 19% 18% 12% 18%cg 22%cg  20%cg  14% 20%cg  18% 19%m  18% 21%m  19%m 5% 14% 23%mt 22%m  20%m 20%m 18%m 15%m 19%m 17%m 21% 17% 19% 18% 22%CD 16% 17%
£28,001 to (31) 316 157 160 25 123 86 83 62 172 53 261 281 36 15 4 9 31 29 18 31 31 44 40 28 69 112 80 89 94 73 60
£34,000 15% 15% 15% 7% 18%cg  16%cg 17%cg  11%c  17%cg 16% 15% 15% 20%mq 15% 7% 10% 13% 17% 10% 21%mq 16% 16% 14% 16% 14% 15% 15% 16% 16% 17% 12%
£34,001 to (37.5) 200 94 105 32 83 34 50 56 94 26 173 186 14 8 6 14 19 18 16 18 17 27 24 20 51 71 52 58 64 59 18
£41,000 10% 9% 10% 8% 12%eh 6% 10%e 10% 9%e 8% 10% 10% 8% 8% 10% 16% 8% 10% 9% 12% 9% 10% 8% 1% 10% 10% 10% 11%D  11%D 14%D 4%
£41,001 to (44.5) 121 57 64 35 44 23 18 48 54 18 95 116 5 11 9 5 1" 10 12 6 9 15 15 12 26 42 27 51 32 27 "
£48,000 6% 6% 6% 9%efh 6% 4% 4% 8%efh 5% 6% 5% 6% 3% 11%ikor 15%ikopr 6% 5% 6% 7% 4% 4% 6% 5% 7% 5% 6% 5% 9%BD  5%D 6%D 2%
su stuv
£48,001 to (51.5) 108 65 42 38 35 25 10 47 51 19 86 103 5 8 9 5 8 7 13 3 10 13 18 9 20 40 26 34 33 38 3
£55,000 5% 6%b 4% 10%defgh 5%f 5%f 2% 8%defh 5%f 6% 5% 5% 3% 8%kr  16%ikopr 6% 3% 4% 7%r 2% 5% 5% 6% 5% 4% 5% 5% 6%D 5%D 9%BD 1%
stuv
£55,001 to (58.5) 61 23 38 28 27 5 1 40 20 - 50 55 6 4 2 2 6 1 5 1 5 12 11 8 9 31 10 27 12 18 4
£62,000 3% 2% 4% 7%defh 4%efh 1% * 7%defh 2%ef - 3% 3% 3% 4% 3% 2% 2% 1% 3% * 2% 4%pr  4%r 4%pr 2% 4%wy 2% 5%BD 2% 4%D 1%
£62,001 to (65.5) 29 21 8 9 14 7 - 14 15 3 26 28 1 - 2 1 4 2 1 1 6 8 1 3 7 12 7 " 7 9 3
£69,000 1% 2%b 1% 2%f 2%f 1%f - 2%f 2%f 1% 1% 1% 1% - 4%u 2% 2% 1% * * 3%u 3%u * 1% 1% 2% 1% 2%D 1% 2% 1%
£69,001 to (72.5) 34 13 21 10 16 3 5 18 10 3 29 30 4 1 - - 4 1 1 3 2 8 8 2 5 18 6 1" 9 1" 3
£76,000 2% 1% 2% 3%eh  2%eh 1% 1% 3%efh 1% 1% 2% 2% 2% 1% - - 2% 1% 1% 2% 1% 3% 3% 1% 1% 3% 1% 2%D 2% 2%D 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base
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Table 628

Absolutes/col percents
What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot-  Scot- Ire- North  North Humb- Mid- Mid-  East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands lands ern London East West  land Lon.) lands AB c1 c2 DE
a) b) C d) e f (q) (h) (i) (1) k) () (m) n, (¢) D, q r s) 1) u) V) W) (x) V) (A) (B) (C) D)
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85" 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
£76,001 to (79.5) 23 7 16 8 10 5 N 12 12 2 21 23 N 1 2 2 2 1 N 1 4 3 5 3 5 1" 5 12 5 3 2
£83,000 1% 1% 1% 2%f 1%f 1%f - 2%f 1%f 1% 1% 1% - 1% 3%kq 3%kq 1% * - 1% 2% 1% 2% 2% 1% 2% 1% 2%D 1% 1% *
£83,001 or more (86) 57 30 27 22 26 - 32 25 5 48 54 3 4 3 1 7 4 - 4 4 16 9 3 13 28 7 30 10 14 3
3% 3% 3% 6%efh 4%efh  2%f - 6%efh 2%f 1% 3% 3% 2% 4%q 5%q 2% 3%q  3%q - 2%q 2% 6%kasv 3%q 1% 3% 4%y 1% 6%BD 2% 3%D 1%
Prefer not to answer 146 67 78 46 32 29 38 57 50 21 124 137 9 5 7 7 18 9 20 10 " 22 19 9 33 50 41 46 28 32 40
7% 7% 7% 12%defgh 5% 5% 8%dh  10%deh 5% 7% 7% 7% 5% 5% 12% 8% 8% 5% 1% 7% 6% 8% 7% 5% 7% 7% 8% 8%B 5% 7% 8%B
Average income (£000's) 31.17 31.14 31.23 39.41de 34.08ef 27.20 25.28 38.58de 29.86ef 27.50 31.11k  31.48k 27.91 33.12kq 40.16k 3124 29.71 2894 27.66 2896 30.91 35.91ko 32.22kq 31.25 29.70 33.33wy 29.27 38.27BC 30.25D 35.27BD 20.89
fh h fh Inopgrs parsv D
uv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/ol/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 629

Consumer Wellbeing Mini Tracker April 2023

What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Unweighted base
Weighted base
Up to £7,000

£7,001 to
£14,000

£14,001 to
£21,000

£21,001 to
£28,000

£28,001 to
£34,000

£34,001 to
£41,000

£41,001 to
£48,000

£48,001 to
£55,000

£55,001 to
£62,000

£62,001 to
£69,000

(35)

(10.5)

(17.5)

(24.5)

(31)

(37.5)

(44.5)

(51.5)

(58.5)

(65.5)

Total

2082

2082

66
3%

238
1%

296
14%

387
19%

316
15%

200
10%

121
6%

108
5%

61
3%

29
1%

Work Sector

Public
—(E

348
383
2

15
4%

31
8%

68
18%

58
15%
42
1%

42
11%F

45

12%F

10
3%

"
3%

Pri-
vate
P (.

822
848

24
3%E

70
8%E

89

10%

161
19%

141
17%

101
12%

59
7%

45
5%
44

5%

16
2%

ONLINE Fieldwork: 12th to 13th April 2023

Working Status Tenure
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
employe employe Unemp-  seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent
d d loyed ing State vate person owners right gage ers cil HA Rent free
(a) (b) C (d) (e) f q h, i i Kk 1 m n ()
831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44
992 239 178 72* 113 368 120 1412 822 590 642 249 142 251 27
14 13 19 17 - 2 1 35 26 8 29 12 8 9 1
1% 5%aefg 11%abef 24%abcef - 1% 1% 2% 3%j 1% 5%h 5%j 6%j 4%j 5%
9 g
46 40 35 25 43 36 13 124 102 22 109 54 26 30 4
5% 17%af  20%afg 35%abcf 38%abcf 10%a  11%a 9% 12%j 4% 17%h  21%iin  18%ijn  12%j 16%j
g g
82 38 29 7 33 78 29 178 151 27 115 58 30 27 3
8% 16%a 17%a 10% 29%abcd21%ad  24%abd 13% 18%jn 5% 18%h  23%jn  21%jn  11%j 10%
189 40 17 7 19 88 28 261 164 97 122 38 32 52 4
19%c 17%c 9% 10% 17% 24%bcd 23%cd  18% 20% 16% 19% 15% 22% 21% 14%
166 33 12 6 8 70 22 225 127 98 920 39 16 35 2
17%ce  14%ce 7% 8% 7% 19%cde 18%ce 16% 15% 17% 14% 16% 1% 14% 8%
121 22 7 2 5 39 3 150 78 72 48 13 9 25 3
12%cdeg 9%cg 4% 3% 5% 11%cdg 2% 1%k 9% 12%Im 7% 5% 6% 10% 10%
91 11 4 - - 12 4 94 32 62 26 4 4 18 1
9%bcdef 4%e 2% - - 3% 3% 7%k 4% 11%ilm 4% 2% 3% 7%im 2%
9
82 8 6 - 1 9 2 89 26 62 19 6 2 10 1
8%bcdef 3% 4% - 1% 2% 2% 6%k 3% 11%ilmn 3% 2% 2% 4% 4%
9
45 9 4 1 - 1 2 48 19 29 1" 2 2 7 2
5%ef 4%ef 2%f 1% - * 1% 3%k 2% 5%im 2% 1% 2% 3% 6%I
24 3 1 1 - - 1 22 2 20 7 - 2 5 1
2%f 1%f * 1%f - - 1% 2% * 3%il 1% - 1% 2%il 2%I

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

2%

Nearest city
Glas- Manch- Brigh-
gow ester ton

r S| t

76 174 56

80" 182 55*
3 9 2
4% 5% 4%
12 26 4
15% 14% 8%
5 21 9
% 12% 16%

20 43 10

25% 24% 19%

16 20 12

20% 1% 22%
6 14 3
8% 8% 5%
4 11 3
5% 6% 5%
3 8 2
4% 4% 4%
3 3 3
4% 2% 5%
- 4 -

Still

in full
time
educ-
ation

55
50*

3
5%
10
19%
8
15%
3
6%
4
8%
1
2%
4%
1%
1%

3%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
W w (A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
- 66 - 66 57 9
- 6%u - 4%w 3% 2%
238 - 108 129 192 45
26%v - 24%x 9% 1% 12%
296 - 76 220 244 52
32%v - 17% 15% 14% 13%
387 - 106 281 318 69
42%v - 24%x  19% 19% 18%
- 316 64 252 243 73
- 31%u  14% 17% 14% 19%
- 200 42 158 167 33
- 20%u 9% 1% 10% 8%
- 121 17 104 99 21
- 12%u 4% T%w 6% 5%
- 108 13 95 87 21
- 11%u 3% 6%w 5% 5%
- 61 4 57 52 9
- 6%u 1% 4%w 3% 2%
- 29 4 25 25 5
- 3%u 1% 2% 1% 1%
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Absolutes/col percents
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 629 P

What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp-  seek- Pri- House Home- out- mort- Rent- coun- edfrom  Other Rent Glas- Manch- Brigh- educ-
Total Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
(E) F (a) (b) C d e) (f) q (h) (i) ) K, 1 m n) (¢) r S| t u V) W, X] A B
Weighted base 2082 383 848 992 239 178 72 113 368 120 1412 822 590 642 249 142 251 27* 80* 182 55  50* 921 1015 443 1494 1689 393
£69,001 to (72.5) 34 11 16 26 1 2 - - 3 2 29 9 20 5 1 2 2 - 1 2 3 1 - 34 4 30 24 10
£76,000 2% 3% 2% 3%bf * 1% - - 1% 2% 2% 1% 3%in 1% * 1% 1% - 1% 1% 5% 2% - 3%u 1% 2% 1% 2%
£76,001 to (79.5) 23 8 1" 15 3 3 - - - 2 18 5 13 5 - - 5 1 - - 2 - 23 3 21 16 8
£83,000 1% 2% 1% 2%f 1%f 2%f N - - 2%f 1% 1% 2%im 1% - N 2%ilm 2%Im - 1% - 3% - 2%u 1% 1% 1% 2%
£83,001 or more (86) 57 18 30 45 4 7 1 - - 1 37 17 20 18 6 3 10 3 1 6 1 3 - 57 1 56 42 15
3% 5% 4% 4%befg 2%f 4%ef 1%f - - * 3% 2% 3% 3% 2% 2% 4% 9%ijlm 2% 3% 2% 5% - 6%u * 4%w 2% 4%
Prefer not to answer 146 24 39 47 16 31 5 4 31 12 104 64 40 39 16 7 15 3 4 13 3 12 - - - - 123 22
7% 6% 5% 5% 7% 17%abdef 7% 4% 8%a 10%a 7% 8% 7% 6% 7% 5% 6% 12% 5% 7% 6% 24% - - - - 7% 6%
Average income (£000's)  31.17 39.37F 34.28 37.76bc 27.70de 2573de 1565 18.27 26.08de 26.49de  32.98k 27.93Im 39.95i 27.08 23.34 2455 32.22il 34.83il 2860 2964 3156 30.33 18.64 4253u 2523 3293w 30.80 3272
defg mn m m

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/el/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 630

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

What is the combined annual income of your household, prior to tax being deducted?

Base: All respondents

Total
Unweighted base 2082
Weighted base 2082
Up to £7,000 (35) 66
3%
£7,001 to (10.5) 238
£14,000 1%
£14,001 to (17.5) 296
£21,000 14%
£21,001 to (24.5) 387
£28,000 19%
£28,001 to (31) 316
£34,000 15%
£34,001 to (37.5) 200
£41,000 10%
£41,001 to (44.5) 121
£48,000 6%
£48,001 to (51.5) 108
£55,000 5%
£55,001 to (58.5) 61
£62,000 3%
£62,001 to (65.5) 29
£69,000 1%
£69,001 to (72.5) 34
£76,000 2%
£76,001 to (79.5) 23
£83,000 1%

Working part-

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 120

Absolutes/col percents

Not working but

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) ()
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92* 51* 851 72" 83* 95 113 368 120
26 16 8 8 10 5 5 39 17 13 6 - 2 1
2%cd 1%d 1% 4%bcdmn 7%bcdmno 6%bcdmn 10%bcdmno 5%bcdmno 24%bcdefghiimno16%bcdeilmno 6%bcdmno - 1% 1%
85 64 35 29 21 11 10 152 25 13 43 36 13
7%cd 6%d 4% 15%bcdn 15%bcd 12%d 21%bcdn 18%bcdno 35%bcdefgiino  27%bcdefgilno  14%bcd 38%bcdefghilno  10%cd 11%d
120 100 67 32 20 15 6 176 7 17 12 33 78 29
10%d 9%d 8% 17%bcd 14%d 16%d 1% 21%bcdijl 10% 21%bcd 13% 29%bcdefghijl ~ 21%bcdj 24%bcdhijl
229 199 168 31 30 21 9 159 7 9 8 19 88 28
19%I 18%I 19%I 16%I 21%I 22%I| 18% 19%KkI 10% 1% 8% 17% 24%bcdeijkl 23%jkl
199 178 153 25 21 12 9 17 6 8 5 8 70 22
16%Im 16%Im 17%jlm 13%I 15%I 13% 17%Im 14%Im 8% 9% 5% 7% 19%ijkim 18%Im
143 135 114 21 8 7 2 57 2 3 5 5 39 3
12%fhijkimo 12%bfhijkimo 13%fhijkimo 11%ijko 6% 7% 3% 7%0 3% 3% 5% 5% 11%ijko 2%
101 95 85 10 6 5 1 20 - - 4 - 12 4
8%ehijkmno 9%ehijkmno 9%behijkmno 5%ijkm 4%m 6%km 2% 2% - - 4%m - 3% 3%
90 83 78 5 7 4 2 18 - 1 5 1 9 2
7%eijkmno 8%eijkmno 9%bceijkmno 3% 5% 5% 5%j 2% - 2% 5%ij 1% 2% 2%
54 50 42 8 4 3 1 7 1 - 4 - 1 2
4%ikmn 5%ikmn 5%ikmn 4%ikmn 3%in 3%in 2% 1% 1% - 4%imn - * 1%
26 26 24 2 1 - 1 3 1 - 1 - - 1
2%in 2%in 3%in 1%n * - 1%n * 1%n - 1% - - 1%
27 25 25 1 2 2 - 7 - - 2 - 3 2
2%ei 2%ei 3%ein * 1% 2% - 1% - - 2% - 1% 2%
18 17 14 3 1 1 - 5 - - 3 - - 2
1%n 2%n 2%n 1%n 1% 1% - 1% - - 3%in - - 2%n

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 630
What is the combined annual income of your household, prior to tax being deducted?

Base: All respondents
Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Not working but
House person,

Working part-
Working full time - working Self-employed -  Self-employed - seeking work or
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET:Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(c) (d) (e) (f) (@) (h) (i) Q) (k) (1) (m) (n) (0)
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83* 95 113 368 120
£83,001 or more (86) 57 49 46 42 3 3 2 1 8 1 - 7 - - 1
3% 4%eimn 4%eimno 5%ikmno 2%n 2%n 2%n 1%n 1% 1%n - 7%efikmno - - *
Prefer not to answer 146 63 55 43 " 8 4 5 83 5 10 21 4 31 12
% 5% 5% 5% 6% 6% 4% 9% 10%bcdm 7% 12%bcdm 22%bcdefghijmno 4% 8%bcd 10%bcd
38.65bcefghijkm  28.67ijkmn 27.39hijkm 29.17ijkm 23.96jkm 24.05jkm 15.65 16.51 34.81efhikmno  18.27 26.08ijkm 26.49jkm

35.84efghijkmno  36.94befghijkmn
o

Average income (£000's)  31.17
no

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

YONDE R

Prepared by Yonder on behalf of Which?




Table 631

Unweighted base
Weighted base
NET: Yes

Yes - physical
condition

Yes - mental condition

Yes - disability

Yes - other
No

Prefer not to say

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months

and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/k - i/l - i/m - jik - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Page 122

Absolutes/col percents

YONDE R

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29  30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 Cc2 DE
a b) C d e) f q) h) i i k) 1 m) n) (¢) D, Q) r) s) 1) u) V) W) X) V) A B) C) D)
2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 149 208 288 278 176 473 742 537 539 585 450 508
2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98* 58* 85* 231 173 179 150 194 275 283 179 489 737 523 548 601 436 497
477 212 262 68 133 138 139 100 239 79 396 428 49 24 9 26 56 32 38 37 50 55 59 43 114 157 125 98 125 91 164
23% 21% 25%a  18% 19% 26%cdg  29%cdgh 17% 24%cdg 24% 23% 22% 28% 24% 15% 30%m  24% 19% 21% 25% 26% 20% 21% 24% 23% 21% 24% 18% 21% 21% 33%ABC
288 124 162 22 59 96 111 34 143 60 233 252 37 12 6 17 39 17 16 16 28 36 34 31 72 101 61 55 72 62 100
14% 12% 15% 6% 9%g 18%cdgh 23%cdgh 6% 14%cdg 19% 13% 13% 21%iipq 12% 10% 19%pq 17%q  10% 9% 1% 15% 13% 12% 17%q  15% 14% 12% 10% 12% 14%A  20%ABC
ru
206 92 112 45 87 61 13 66 127 22 172 184 23 8 4 10 25 17 19 18 19 21 25 17 52 63 57 37 56 32 82
10% 9% 1% 12%f 13%f 12%f 3% 11%f 13%f 7% 10% 10% 13% 8% % 12% 1% 10% 1% 12% 10% 8% 9% 10% 1% 9% 1% 7% 9% 7% 16%ABC
146 62 81 16 41 46 43 25 78 23 111 123 23 7 5 9 14 8 13 13 13 15 10 16 31 41 40 25 34 33 54
7% 6% 8% 4% 6% 9%cg 9%cg 4% 8%cdg 7% 6% 6% 13%ijopt 7% 8% 10%u 6% 5% 7% 9%u 7% 5% 4% 9%u 6% 6% 8% 5% 6% 7% 11%AB
u
24 6 18 4 9 5 6 4 14 5 20 22 2 2 - 1 3 1 2 1 2 3 5 1 5 10 5 4 4 4 12
1% 1% 2%a 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 2% - 2% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 1% 1% 1% 1% 2%AB
1555 783 769 299 534 383 339 464 752 239 1309 1431 123 73 50 59 168 135 140 110 139 213 210 135 362 558 388 442 458 340 316
75% 77%b  73% 79%ef  78%efh  72% 70% 80%efh 74% 74% 75% 75% 70% 75% 85%kns 70% 73% 78% 78% 73% 2% 78% 74% 75% 74% 76% 74% 81%D 76%D 78%D 64%
50 21 30 10 21 10 9 20 21 5 44 45 5 1 - - 7 6 1 3 5 7 14 1 13 22 9 9 18 6 17
2% 2% 3% 3% 3% 2% 2% 3% 2% 2% 3% 2% 3% 1% - - 3% 4%q * 2% 2% 2% 5%aqv 1% 3% 3% 2% 2% 3%

1%

3%




Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Table 632

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months

and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - hik - i/j/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-
Total Public vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton
E F (a) (b) (c) (d) () f q h, i i Kk | m n, o r s t
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55
NET: Yes 477 56 154 156 54 75 28 41 98 26 275 176 99 195 96 51 48 7 19 44 9
23% 15% 18% 16% 23%a 42%abfg 39%abfg 36%abg 27%a  22% 19% 21%j 17% 30%h  38%ijn 36%in 19% 25% 24% 24% 16%
Yes - physical 288 29 77 78 29 42 16 30 78 16 171 123 47 114 60 30 24 4 15 29 7
condition 14% 8% 9% 8% 12%a 23%abg 22%ab 27%abg 21%ab 13% 12% 15%jn 8% 18%h  24%in  21%ijn 9% 14% 18% 16% 12%
Yes - mental condition 206 26 81 76 31 46 22 6 12 13 95 51 45 107 45 30 32 4 7 21 2
10% % 10% 8%f 13%aef 26%abef 31%abefg 5% 3% 11%f % 6% 8% 17%h  18%ij  21%ijn  13%ij 16%i 9% 12% 4%
g
Yes - disability 146 14 40 41 14 30 5 17 30 10 77 51 27 68 38 15 14 1 7 10 1
% 4% 5% 4% 6% 17%abdfg 7% 15%abf 8%a 8% 5% 6% 4% 11%h  15%ijno 11%ijn 6% 2% 9% 6% 3%
Yes - other 24 2 6 6 2 6 - 5 1 4 13 6 6 1" 10 1 - - - 2 2
1% * 1% 1% 1% 3%af - 5%abf * 3%af 1% 1% 1% 2% 4%in 1% - - - 1% 3%
No 1555 313 680 818 176 99 41 72 265 84 1106 632 474 432 147 89 197 16 61 133 46
75% 82% 80% 82%bcde 73%cde 56% 57% 63% 72%cd 70%c  78%k  77%lmo 80%Imo 67% 59% 62% 79%Imo  60% 76% 73% 84%
fg
Prefer not to say 50 13 14 18 9 4 3 1 5 9 31 14 17 15 7 3 5 4 - 4 -
2% 3% 2% 2% 4%af 2% 5% 1% 1% 8%acef 2% % 3% 2% 3% 2% 2% 15%ijlmn - 2% -

Still
in full
time

educ-
ation

55

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v W X (A _(B)
949 985 463 1471 1695 387
921 1015 443 1494 1689 393
269 177 136 310 378 99
29%v  17% 31%x  21% 22% 25%
169 101 86 184 215 73
18%v  10% 19%x  12% 13% 19%A
17 73 7 114 172 35
13%v 7% 17%x 8% 10% 9%
89 49 42 97 121 24
10%v 5% 9%x 6% % 6%
13 8 6 15 22 2
1% 1% 1% 1% 1% 1%
635 814 294 1155 1267 287
69% 80%u  66% T7%wW  75% 73%
12 29

17 24
2% 2%

3%
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Absolutes/col percents

43 7
2% 3% 2%
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Table 633

Unweighted base
Weighted base
NET: Yes

Yes - physical
condition

Yes - mental condition
Yes - disability

Yes - other

No

Prefer not to say

Total

2082
2082
477
23%
288
14%

206
10%

146
7%

24
1%

1555
75%

50
2%

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months

and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Page 124

Absolutes/col percents

Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)
1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
1231 1088 900 189 143 92* 51* 851 72" 83* 95 113 368 120
210 183 138 44 28 18 10 267 28 62 12 41 98 26
17%d 17%d 15% 23%bcdl 19% 19% 20% 31%bcdefghino  39%bcdefghino  75%bcdefghijimn 13% 36%bcdefghlo  27%bcdl 22%
o
107 94 70 24 13 8 5 182 5 30 16
9% 9% 8% 13%bedl 9% 9% 10% 21%bodefghlo  22%bodefghl  45%bedefghijimno 5% 27%bcdefghlo  21%bedefghl — 13%
107 91 65 26 16 12 4 100 22 35 10 6 12 13
9%dn 8%dn 7%n 14%bcdmn 11%n 13%n 8% 12%bcdmn 31%bcdefghiimno43%bcdefghilmno11%n 5% 3% 11%n
54 45 34 11 9 6 3 92 5 29 2 17 30 10
4% 4% 4% 6% 6% 7% 5% 11%bcdeln 7% 34%bcdefghijlmno 2% 15%bcdefln 8%bcdl 8%dl
8 7 6 1 1 - 1 16 - 5 1 5 1 4
1% 1% 1% 1% 1% - 2% 2%bcdn - 6%bcdefgijn 1% 5%bcdein * 3%bcdn
994 882 745 137 112 73 39 561 41 19 80 72 265 84
81%eijkmno 81%eijkmno 83%Dbceijkmno  72%jk 78%ijkm 79%ijkm 77%jk 66%k 57%k 23% 84%eijkmno 63%k 72%ijk 70%k
28 24 16 8 4 2 2 23 3 2 2 1 5 9
2% 2% 2% 4%bcdn 3% 2% 3% 3%n 5% 2% 2% 1% 1% 8%bcdimn

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 634
Which of the following options best describes how you think of yourself?
Base: All respondents
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Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West North land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Eng- (Incl Mid-
Total Male Female 18-29  30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands Lon.) lands AB c1 c2 DE
a) b) c) d e f) ) h| i i k) 1 m n, 0) p) q r s) 1) u V) W) X) V) A B) C) D
Unweighted base 2082 1036 1038 378 696 514 494 584 1004 316 1752 1914 168 99 63 76 220 177 180 742 537 539 585 450 508
Weighted base 2082 1015 1060 376 689 531 487 583 1012 324 1749 1905 177 98 58* 85 231 173 179 737 523 548 601 436 497
Heterosexual/ straight 1875 900 974 311 610 494 460 493 923 302 1572 1716 159 89 55 80 216 156 159 645 474 492 535 410 439
90% 89% 92%a  83% 89%cg  93%cdgh 94%cdgh 84% 91%cdg 93% 90% 90% 90% 91% 94% 93% 94%tu  90% 89% 92%x  88% 91% 90% 89% 94%ABD 88%
Lesbian/ gay woman 19 1 17 7 7 3 2 1 6 2 18 18 1 - - - 2 - 3 11 5 9 6 - 5
1% * 2%a 2% 1% 1% * 2%fh 1% * 1% 1% 1% - - - 1% - 2% 1% 2%C 1% - 1%C
Gay man 61 60 - 16 28 13 4 22 35 5 53 58 3 3 1 1 3 3 9 28 18 18 18 7 18
3% 6%b - 4%f 4%f 2% 1% 4%f 3%f 1% 3% 3% 2% 3% 2% 1% 1% 2% 5%0 1% 4%w  3%w 3% 3% 2% 4%
Bisexual 7 37 33 26 21 15 9 34 28 8 56 63 9 4 2 5 5 7 7 24 16 18 25 13 15
3% 4% 3% 7%defh 3% 3% 2% 6%defh 3% 3% 3% 3% 5%s 4% 4% 6%s 2% 4% 3% 3% 3% 3% 4% 3% 3%
Prefer to self-describe " 2 8 3 6 = 2 5 4 - 9 9 2 - - = - 2 1 5 2 1 4 2 5
1% * 1% 1% 1%e - * 1%e * - 1% * 1% - - - - 1% * 1% * * 1% * 1%
Prefer not to say 45 15 29 12 17 6 9 18 17 8 40 42 3 2 - - 5 4 * 9 23 7 1" 14 5 15
2% 2% 3% 3%e 2% 1% 2% 3%e 2% 2% 2% 2% 2% 2% - - 2% 2% * 2% 3% 1% 2% 2% 1% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ilk - i/l - i/m - jlk - k/l/m/n/o/plqg/r/sitiulv - wixly - AIBICID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker April 2023
ONLINE Fieldwork: 12th to 13th April 2023

Absolutes/col percents

Table 635
Which of the following options best describes how you think of yourself?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
6B 6B @ O _©© _d @ _ 6 (@ _Mm _6O @ & _0O _m _Mm _(© _@© _@6 O W M W _x (A
Unweighted base 2082 348 822 831 339 212 81 114 377 128 1270 734 536 768 166 228 374 44 76 174 56 55 949 985 463 1471 1695 387
Weighted base 2082 383 848 992 239 178 72" 113 368 120 1412 822 590 642 249 142 251 27 80* 182 55* 50* 921 1015 443 1494 1689 393
Heterosexual/ straight 1875 349 753 889 213 151 58 109 346 109 1294 757 537 558 223 128 207 22 74 164 51 38 828 927 400 1355 1521 354
90% 91% 89% 90%d 89% 85% 81% 96%abcd 94%abed 91%d  92%k  92%no  91%n  87% 89%n  90%n  83% 82% 93% 90% 92% 75% 90% 91% 90% 91% 90% 90%
Lesbian/ gay woman 19 8 7 12 2 1 - - 3 - 11 4 6 9 3 1 5 - - 2 2 - 6 " 4 13 13 6
1% 2% 1% 1% 1% 1% - - 1% - 1% 1% 1% 1% 1% 1% 2%i - - 1% 3% - 1% 1% 1% 1% 1% 2%
Gay man 61 10 35 39 6 5 4 2 3 1 40 21 19 21 9 6 6 - 2 1 2 2 30 25 15 40 56 5
3% 3% 4% 4%f 3% 3% 6%f 2% 1% 1% 3% 3% 3% 3% 4% 4% 2% - 3% 1% 4% 3% 3% 2% 3% 3% 3%B 1%
Bisexual 71 7 35 32 10 14 5 - 9 2 36 22 14 34 9 4 21 1 2 8 * 9 31 30 15 47 53 18
3% 2% 4% 3% 4%e 8%aefg 7%e - 2% 2% 3% 3% 2% 5%h 4% 3% 8%ijim 5% 3% 4% 1% 18% 3% 3% 3% 3% 3% 5%
Prefer to self-describe 11 - 4 4 - 2 1 - 2 1 5 4 1 6 3 1 3 - - 1 1 1 7 3 5 5 8 3
1% - 1% * - 1% 2%b - 1% 1% * * * 1% 1% * 1%j - - 1% 1% 1% 1% * 1% * * 1%
Prefer not to say 45 10 14 16 8 5 4 2 4 6 27 14 13 14 3 2 9 4 1 5 - 1 18 19 4 33 37 7
2% 3% 2% 2% 3%f 3% 5%af 2% 1% 5%af 2% 2% 2% 2% 1% 2% 3% 13%ijlmn 1% 3% - 2% 2% 2% 1% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/l/m/n/o - r/s/t - ulv - w/x - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 636

Which of the following options best describes how you think of yourself?
Base: All respondents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working  between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired witha  househusband,
Total NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) (e) (f) (Q) (h) (i) () (k) (1) (m) (n) (0)
Unweighted base 2082 1170 1028 758 270 142 73 69 912 81 98 114 114 377 128
Weighted base 2082 1231 1088 900 189 143 92* 51* 851 72* 83" 95 113 368 120
Heterosexual/ straight 1875 1102 983 812 171 119 76 43 773 58 73 78 109 346 109
90% 89%fjl 90%bfgjl 90%fjl 90%fjl 83% 83% 84% 91%fgjl 81% 88% 82% 96%bcdefghijkl  94%bcdfghijl 91%jl
Lesbian/ gay woman 19 15 1 9 2 4 3 1 4 - 1 - - 3 -
1% 1% 1% 1% 1% 3%i 3%i 2% 1% - 1% - - 1% -
Gay man 61 45 37 33 4 8 6 2 16 4 3 2 2 3 1
3% 4%in 3%n 4%in 2% 5%in 7%ino 3% 2% 6%in 4%n 2% 2% 1% 1%
Bisexual 71 42 32 25 7 10 7 3 30 5 2 12 - 9 2
3% 3%c 3% 3% 4%m 7%bcdmn 7%cdmn 6%m 3% 7%m 2% 13%bcdeikmno = 2% 2%
Prefer to self-describe " 4 4 4 = - - = 7 1 2 1 = 2 1
1% * * * - - - - 1% 2% 2%be 1% - 1% 1%
Prefer not to say 45 24 21 16 5 3 - 3 21 4 2 3 2 4 6
2% 2% 2% 2% 3% 2% - 5%fgn 2%n 5%dgn % 3% 2% 1% 5%bcdgin

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Consumer Wellbeing Mini Tracker April 2023

ONLINE Fieldwork: 12th to 13th April 2023
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Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/i/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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