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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 4

Q4. How would you describe the financial situation of your household at the moment?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34 35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
@ _® _© W @ _ O (@ () @)W 0 _m Mm@ _® _@ _® _@6 O W _m W _x v _A _®B _€ _©O
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Very good (5) 168 97 7 34 41 32 61 53 55 23 141 154 14 6 7 9 8 9 16 14 16 30 21 18 26 68 47 73 54 26 15
8% 10%b 7% 9%dh 6% 6% 13%deh 9%dh 5% 7% 8% 8% 8% 6% 12%0  10%o0 4% 5% 9%0  10%o0 9%0 11%o0 7% 10%0 5% 9%w 9%w 13%BCD  9%D 6%D 3%
Fairly good (4) 756 387 368 129 245 172 209 228 319 125 623 686 7 41 21 28 7 58 57 52 78 96 99 78 163 273 186 245 223 175 113
37% 38% 35% 35% 34% 34% 43%cdeh  39%cdh 32% 37% 36% 36% 40% 43% 37% 33% 34% 34% 32% 35% 41% 35% 35% 44%0q  34% 37% 36% 45%BD 37%D 41%D 23%
Neither good nor 3) 710 350 359 127 243 172 168 181 360 116 602 653 57 33 18 29 90 63 63 53 61 95 93 54 182 243 178 160 199 160 191
poor 34% 35% 34% 35%g 34% 34% 35% 31% 36% 34% 35% 35% 32% 34% 30% 34% 39% 37% 35% 36% 32% 35% 33% 31% 38% 33% 34% 30% 33% 37%A  39%A
Fairly poor (2) 322 136 184 52 141 90 38 84 200 61 274 296 25 12 10 9 38 29 34 21 27 45 50 21 76 115 83 46 93 54 128
16% 14% 17%a 14%f 20%cfg  18%f 8% 15%f 20%cfg 18% 16% 16% 15% 12% 17% 1% 16% 17% 19% 14% 14% 16% 18% 12% 16% 16% 16% 8% 16%A  13% 26%ABC
Very poor (1) 929 34 65 17 42 34 6 26 66 16 87 91 8 2 2 10 15 11 6 8 7 6 17 6 36 29 22 16 24 15 45
5% 3% 6%a 5%f 6%f 7%f 1% 5%f 7%f 5% 5% 5% 5% 2% 3% 12%kligst 6%t 7%t 4% 5% 4% 2% 6%t 3% T%xy 4% 4% 3% 4% 3% 9%ABC
v
NET: Good 925 484 440 163 286 205 270 281 374 149 764 840 85 48 28 37 86 67 73 66 95 126 120 96 190 341 233 318 278 201 128
45% 48%b  42% 45%h 40% 41%h 56%cdeg 49%cdeh 37% 43% 44% 44% 48%0  49% 49% 43% 37% 39% 41% 44% 49%0 46% 43% 54%opqu 39% 47%w  45% 59%BCD 47%D 47%D 26%
h
NET: Poor 421 171 249 69 183 124 45 110 266 77 360 387 34 15 12 19 52 41 41 29 34 51 67 27 112 144 104 62 117 69 173
20% 17% 24%a 19%f 26%cfg  25%fg 9% 19%f 27%cfg 22% 21% 21% 19% 15% 21% 23% 23% 24% 23% 20% 18% 19% 24%v 15% 23% 20% 20% 1% 20%A  16% 35%ABC
Don't know 8 3 5 6 1 1 - 6 2 1 6 8 - 2 - - 1 - 1 - 2 1 1 1 1 2 3 2 3 2 1
* * 1% 2%defh * - 1%f * * * * - 2%i - - 1% - 1% - 1% * * * * * 1% * * * *
Mean 3.28 3.37b  3.19 3.31deh 3.14 3.16 3.58cde  3.34deh 3.10 3.23 3.27 3.27 3.330 3.390 3.36 3.19 3.12 3.15 3.23 3.29 3.370p  3.360p 3.20 3.46nop 3.14 3.32w  3.30w 3.58BCD 3.32D 3.33D 2.85
gh qu
Standard deviation 0.98 0.95 1.01 0.99 1.00 1.02 0.86 0.99 1.00 0.97 0.99 0.98 0.98 0.88 1.02 1.14 0.95 0.99 0.99 1.01 0.96 0.96 1.02 0.94 1.00 0.98 0.98 0.93 0.98 0.90 0.98
Standard error 0.02 0.03 0.03 0.05 0.04 0.04 0.04 0.04 0.03 0.05 0.02 0.02 0.08 0.09 0.13 0.12 0.06 0.08 0.07 0.09 0.07 0.06 0.06 0.07 0.05 0.04 0.04 0.04 0.04 0.05 0.04

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 5

Consumer Wellbeing Mini Tracker March 2023

Q4. How would you describe the financial situation of your household at the moment?
Base: All respondents

Unweighted base
Weighted base
Very good

Fairly good

Neither good nor
poor

Fairly poor

Very poor

NET: Good

NET: Poor

Don't know

Mean

Standard deviation
Standard error

(6)

(4)

)

()

™

Total

2063

2063

168
8%

756
37%

710
34%

322
16%

99
5%

925
45%

421
20%

0.98
0.02

Work Sector

ONLINE Fieldwork: 10th to 12th March 2023

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
Pri- employe  employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom  Other Rent Glas- Manch- Brigh-
Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton
E F a b’ C] d e f i i K ! m n ) r S) t
426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36* 100* 166 41*
31 67 87 10 5 1 9 51 6 151 99 52 15 3 2 9 2 8 6 5
7% 9% 9%bcd 4% 2% 1% 7% 15%abcde 5% 11%k 12%Imn 9%Imn 2% 1% 2% 4% 6%I 8% 4% 12%s
9
163 298 367 94 47 16 33 173 26 593 373 221 153 54 28 70 10 32 54 16
37% 38% 37%cdeg  40%cdeg 24% 22% 26% 52%abed 22% 42%k 46%jlmn  38%Imn  24% 22% 20% 29%m 28% 32% 32% 38%
eg o
154 277 350 81 65 17 64 95 38 468 262 206 227 86 58 83 14 39 74 12
35% 36% 36%f 34% 34% 24% 50%abcd  28% 33% 33% 32% 35% 36% 35% 42%i 34% 39% 39% 44% 29%
fg
81 103 146 37 51 23 21 11 33 154 72 82 162 70 32 59 6 16 26 5
18%F  13% 15%f 16%f 27%abef 31%abef 16%f 3% 28%abef 11% 9% 14%i 26%h 28%ij 23%ij 24%ij 17% 16% 16% 12%
13 30 30 13 24 13 1 4 14 30 8 21 67 32 17 18 3 5 6 4
3% 4% 3% 5%ef 12%abef 19%abef 1% 1% 12%abef 2% 1% 4%i 11%h 13%ij 13%ijn 7%ij 7%i 5% 4% 9%
194 365 454 104 51 17 42 224 32 745 472 273 168 57 30 80 12 40 60 21
44% 47% 46%cdeg  44%cdeg 27% 24% 33% 67%abed 27% 53%k 58%jlmn  47%Imn  27% 23% 22% 33%Im  34% 40% 36% 50%
eg o
93 133 176 50 75 36 22 15 47 183 80 103 229 102 50 77 9 21 32 9
21% 17% 18%f 21%f 39%abef 50%abef 17%f 4% 40%abef 13% 10% 18%i 36%h  41%ijno  36%ij 32%ij 24%i 21% 20% 21%
1 3 3 2 2 2 - - - 4 2 2 4 1 - 2 1 - - -
* * * 1% 1% 3%af - - - * * * 1% * - 1% 2%ijm - - -
3.27 3.35 3.34cdg 3.22cdg 2.78 2.55 3.22cdg 3.77abc  2.80 3.49k 3.59jlm 3.34Imn  2.82 2.70 275 2.98Im 3.09Im 3.22 3.16 3.33
deg no
0.94 0.95 0.94 0.95 1.03 1.09 0.84 0.79 1.08 0.90 0.85 0.95 1.00 1.00 0.98 1.00 1.01 0.98 0.87 1.1
0.05 0.03 0.03 0.05 0.08 0.13 0.08 0.04 0.10 0.03 0.03 0.04 0.04 0.08 0.07 0.05 0.15 0.10 0.07 0.17

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/lm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Just About Just About
Managing Managing Il Urban/Rural
Still
in full
time
educ-
ation Yes No Yes No Urban  Rural
v w A _(®)
36 825 1074 384 1515 1674 389
39" 808 1088 362 1534 1666 397
- 4 111 - 151 134 34
- 5% 10%u - 10%w 8% 9%
12 230 460 - 690 593 163
31% 28% 42%u - 45%w  36% 41%
16 298 344 - 642 583 127
40% 37%v 32% - 42%w  35% 32%
6 179 134 289 24 268 53
16% 22%v 12% 80%x 2% 16% 13%
5 57 38 73 21 83 16
13% T%v 3% 20%x 1% 5% 4%
12 271 571 - 841 727 198
31% 33% 52%u - 55%w  44% 50%A
11 236 172 362 45 351 70
29% 29%v  16%  100%x 3% 21% 18%
- 4 2 - 6 5 3
_ * B _ M - 1%
2.89 3.02 3.43u 1.80 3.61w 3.26 3.37
1.00 1.00 0.95 0.40 0.74 0.99 0.96
0.17 0.03 0.03 0.02 0.02 0.02 0.05
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Page 3

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 6

Q4. How would you describe the financial situation of your household at the moment?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) €] (f) () (h) (i) (0 (k) (1) (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67* 44* 843 72" 96* 97* 128 333 17
Very good (5) 168 97 88 81 7 9 6 3 7 1 - 5 9 51 6
8% 8%ek 8%ek 9%ejk 4% 8%k 10%k 6%k 8%ejk 1% - 5% 7%k 15%bcdeijkimo 5%k
Fairly good (4) 756 461 425 350 76 36 17 19 295 16 14 33 33 173 26
37% 38%jkmo 38%jkmo 38%jkmo 39%jkmo 33%k 26% 43%fjkmo 35%jkmo 22% 14% 34%k 26%k 52%bcdefgijkimo  22%
Neither good nor (3) 710 431 394 327 67 37 23 14 278 17 27 38 64 95 38
poor 34% 35%n 35%n 36%n 35% 34% 34% 33% 33%n 24% 28% 39% 50%bcdefhijkno  28% 33%
Fairly poor (2) 322 83 62 131 31 21 15 6 138 23 38 14 21 1" 33
16% 15%n 15%n 14%n 16%n 19%n 23%n 14%n 16%n 31%bcdehilmn  39%bcdefghilmn  14%n 16%n 3% 28%bcdehilmn
Very poor (1) 929 43 37 26 11 6 4 2 56 13 18 6 1 4 14
5% 4%dn 3%n 3% 6%bcdmn 5%n 7%mn 4% 7%bcdmn 19%bcdefhilmn  19%bcdefghilmn ~ 6%n 1% 1% 12%bcdimn
NET: Good 925 558 513 430 83 45 24 21 366 17 14 38 42 224 32
45% 46%jkmo 46%jkmo 47%jkmo 43%jko 41%jko 36%k 49%fjkmo 43%jkmo 24% 14% 39%k 33%k 67%bcdefghijkim  27%k
o
NET: Poor 421 226 199 157 42 27 19 8 195 36 19 22 15 47
20% 19%n 18%n 17%n 22%n 25%n 29%bcdn 18%n 23%bcdn 50%bcdefghilmn  58%bcdefghilmno 20%n 17%n 4% 40%bcdefhilmn
Don't know 8 4 4 2 2 1 1 - 4 2 - 2 - - -
* * * * 1% 1% 1% - * 3%bcdin - 2%dn - - -
Mean 3.28 3.32eijko 3.33eijko 3.36begijko 3.19jko 3.19ko 3.10/k 3.34jko 3.22jko 2.55 2.38 3.18jko 3.22jko 3.77bcdefghijkl  2.80k
mo
Standard deviation 0.98 0.94 0.93 0.93 0.95 1.02 1.07 0.94 1.04 1.09 0.95 0.95 0.84 0.79 1.08
Standard error 0.02 0.03 0.03 0.03 0.06 0.09 0.14 0.11 0.04 0.13 0.10 0.10 0.08 0.04 0.10

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Page 4
Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 7

Q5. Do you think the financial situation of your household will get better, worse or stay the same over the next 12 months?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South ~ South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b (c) (d) e (f) () (h) i i (3 { m n) () (%) q r) s t u V) (W (x) ) (A) (B) (C) (D)
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
A lot better (5) 66 46 20 26 23 6 11 34 20 6 60 64 2 3 2 2 1 2 7 3 6 23 11 5 5 39 16 33 20 9 4
3% 5%b 2% 7%defh  3%eh 1% 2% 6%defh  2%e 2% 3% 3% 1% 3% 4%0 2% * 1% 4%o0 2% 3%o0 8%knopr  4%o0 3%0 1% 5%w 3%w 6%BCD  3%D 2% 1%
suv
Alittle better (4) 363 203 160 102 136 78 46 161 156 53 311 334 29 17 6 10 47 26 30 29 25 62 47 34 83 144 84 122 106 79 56
18% 20%b  15% 28%defh 19%fh  16%f 10% 28%defh 16%f 15% 18% 18% 17% 17% 11% 12% 21% 15% 17% 19% 13% 23%mns  17% 19% 17% 20% 16% 23%D 18%D 18%D 11%
Stay the same (3) 749 369 380 130 253 163 204 203 343 115 630 682 68 32 20 40 78 62 65 55 72 76 119 63 180 258 192 193 229 161 167
36% 37% 36% 36% 35% 32% 42%degh 35% 34% 34% 36% 36% 39%t 33% 34% 48%ot  34% 36% 37% 37% 38%t 28% 42%t 35% 37% 35% 37% 35% 38% 37% 34%
A little worse (2) 616 284 330 69 207 167 174 115 326 17 507 563 52 38 18 20 76 52 43 43 61 78 78 56 148 212 147 141 173 136 165
30% 28% 31% 19% 29%cg 33%cg  36%cdg  20% 33%cdg 34% 29% 30% 30% 39%inqu 31% 24% 33% 30% 24% 29% 32% 28% 28% 32% 31% 29% 28% 26% 29% 32% 34%A
A lot worse (1 191 82 109 26 65 63 37 41 113 35 161 173 18 4 8 12 17 20 21 14 20 23 20 14 49 57 55 32 51 36 73
9% 8% 10% 7% 9% 13%cfg 8% 7% 11%cdfg 10% 9% 9% 10% 4% 15%I 14%lu 7% 12% 12%I| 10% 10% 8% 7% 8% 10% 8% 1% 6% 8% 8% 15%ABC
NET: Better 429 249 180 128 160 84 57 1956 177 59 371 398 31 19 8 12 48 28 37 31 31 85 58 40 88 183 100 156 127 89 59
21% 25%b  17% 35%defh 22%efh  17%f 12% 34%defh 18%f 17% 21% 21% 18% 20% 14% 14% 21% 16% 21% 21% 16% 31%kimn 21% 22% 18% 25%wy  19% 28%BCD 21%D 20%D 12%
opqrsuv
NET: Worse 807 366 439 95 272 230 211 157 440 152 668 737 7 42 27 32 93 72 64 57 81 100 98 70 197 269 202 174 224 172 238
39% 36% 42%a 26% 38%cg 46%cdg 44%cg  27% 44%cdg  44% 39% 39% 40% 43% 46% 38% 41% 42% 36% 38% 42% 37% 35% 40% 41% 37% 39% 32% 38% 40%A 48%ABC
Don't know 7 23 54 12 29 25 1" 23 43 17 65 71 6 3 3 - 10 9 1" 6 7 1" 6 5 19 21 25 22 17 10 28
4% 2% 5%a 3% 4% 5%f 2% 4% 4% 5% 4% 4% 3% 3% 6%n - 4% 6%n 6%nu 4% 4% 4% 2% 3% 4% 3% 5% 4% 3% 2% 6%BC
Mean 275 2.84b 2,65 3.09def 2.78efh 2.57 2.62 3.06def 2.63 263 276 275 2.67 274 255 2.64 272 2.62 2.76 2.74 2.66 2.94kmn  2.82 277 2.67 2.85wy 2.71 2.96BCD 2.78D 2.74D 247
h h ops
Standard deviation 0.97 1.00 0.94 1.03 0.98 0.95 0.86 1.02 0.96 0.94 0.98 0.98 0.92 0.90 1.02 0.95 0.90 0.95 1.03 0.95 0.96 1.1 0.94 0.97 0.92 1.01 0.98 1.00 0.96 0.93 0.92
Standard error 0.02 0.03 0.03 0.06 0.04 0.04 0.04 0.04 0.03 0.05 0.02 0.02 0.07 0.09 0.13 0.10 0.06 0.08 0.08 0.08 0.07 0.07 0.06 0.07 0.04 0.04 0.04 0.04 0.04 0.05 0.04

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Page 5

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 8

Q5. Do you think the financial situation of your household will get better, worse or stay the same over the next 12 months?

Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners rig_ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a () C) d e f (s} () i K] ! m n () r s u u V) (W) X) A) B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
A lot better (5) 66 16 33 42 7 6 2 1 6 2 46 23 23 17 - 3 15 2 - 1 3 3 14 47 6 55 56 10
3% 4% 4% 4% 3% 3% 2% 1% 2% 2% 3% 3%I 4%! 3% - 2% 6%ilm  6%I - * 6%rs 8% 2% 4%u 2% 4% 3% 3%

A little better (4) 363 84 186 220 49 25 13 6 37 14 234 113 121 119 35 25 60 10 19 32 2 4 101 233 34 300 303 61
18% 19% 24% 22%cefg  21%cefg 13%e  18%e 5% 1M1%e 12%e 17% 14% 21%i 19% 14% 18% 25%il  27%il  19%t 19%t 5% 10% 13% 21%u 9% 20%w  18% 15%

Stay the same (3) 749 143 282 331 94 76 20 49 140 39 533 329 204 208 86 53 69 8 39 63 22 20 300 393 88 605 596 153
36% 32% 36% 34% 40% 39% 27% 39% 42%ad  33% 38%k  40%no  35% 33% 35% 39%no  29% 22% 39% 38% 52% 52% 37% 36% 24% 39%w  36% 38%

A little worse (2) 616 142 197 281 58 47 21 46 125 39 440 268 172 163 63 39 62 12 26 52 10 6 263 299 123 439 492 124
30% 32%F  25% 29% 24% 25% 29% 35%b  38%abc 33% 31%k  33%n  29% 26% 25% 28% 26% 34% 26% 32% 25% 16% 33%v  27% 34% 29% 30% 31%

A lot worse (1) 191 43 54 76 21 25 13 21 21 14 102 55 47 87 47 16 24 2 11 13 3 3 100 81 101 81 155 36
9%  10% 7% 8% 9%  13%af 18%abf 16%abf 6%  12% 7% 7% 8%  14%h  19%ijno 12%i  10% 5% 1% 8% 8% 9%  12%v 7%  28%x 5% 9% 9%
NET: Better 429 100 218 262 56 31 14 7 43 16 281 136 144 137 35 28 74 12 19 32 4 7 116 279 40 355 359 71
21%  23%  28% 27%cefg 24%cefg 16%e 20%e 5%  13%e 14%e 20%  17%  25%il  22%  14%  20%  31%im 33%i 19%  19%  11%  18%  14%  26%u 11%  23%w 22%  18%
NET: Worse 807 185 252 357 79 72 33 67 146 53 543 324 219 250 109 55 86 14 37 66 14 10 364 380 223 520 648 160
39%  42%F  32% 36% 33%  38%  46%  52%abc 44%ab 45%b 39%  40%  37%  40%  44%  40%  36%  39%  37%  40%  33%  25%  45%v  35%  62%x 34%  39%  40%
Don't know 77 14 26 32 8 13 5 6 4 9 43 26 17 32 17 3 12 2 6 5 2 2 29 35 11 53 63 14
4% 3% 3% 3% 3% 7%af  6%f 4% 1% 8%af 3% 3% 3% 5%h  T%im 2% 5% 7% 6% 3% 4% 5% 4% 3% 3% 3% 4% 4%
Mean 275 274  293E  287cde 2.83def 266e 255 235 264e 255 277 272 283 269 247 2701  291im 295 268 271 275 293 257 287u 221 287w 276 270
fg g
Standard deviation 097 101 098 1.00 097 099 108 08 083 094 094 090 099 104 098 097 110 107 092 089 092 101 093 099 102 092 098 094
Standard error 002 005 004 0.03 005 008 013 008 005 009 003 003 004 004 008 007 006 016 010 007 014 017 003 003 005 002 002 005

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 9

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q5. Do you think the financial situation of your household will get better, worse or stay the same over the next 12 months?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Total
Unweighted base 2063
Weighted base 2063
Alot better (5) 66
3%
Alittle better (4) 363
18%
Stay the same (3) 749
36%
Alittle worse (2) 616
30%
Alot worse (1) 191
9%
NET: Better 429
21%
NET: Worse 807
39%
Don't know 7
4%
Mean 275
Standard deviation 0.97
Standard error 0.02

1237
1220

49
4%i

269
22%ikmno

425
35%

339
28%

97
8%
318
26%eikmno
436
36%h
40
3%
2.86ijkmno

1.00
0.03

NET: Working  NET: Employed ~ week or more
b c d

Working part-
Working full time - working
time - working between 8 and
30 hours per 29 hours per
week
e
1106 823 283
1110 916 193
43 39 4
4%i 4%i 2%
239 204 36
22%ikmno 22%ikmno 19%ikmn
388 311 78
35% 34% 40%bc
310 260 50
28% 28% 26%
91 72 19
8% 8% 10%

283
25%eikmno

401
36%hl

37
3%

2.84ijkmno

1.00
0.03

243
27%ikmno

333
36%hl

30
3%

2.86ijkmno

1.00
0.04

40
21%ikmn
69
36%
7
4%
2.76ikm

0.95
0.06

Page 6

Absolutes/col percents

Not working but

Self-employed -  Self-employed - seeking work or House person,
working 30 working between temporarily Not working and Retired on a housewife,
NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
employed or more per week working sick work Student only private pension etc.
£ (h) (i) (0 (k) (1) (m) (n) (0)
131 63 68 826 7 93 92 122 335 113
110 67 44* 843 72" 96* 97* 128 333 17
6 3 3 17 2 1 5 1 6 2
5%im 5% 6%ikmn 2% 2% 1% 5%i 1% 2% 2%
30 16 14 94 13 4 20 6 37 14
27%ikmno 24%ikmno 31%eikmno 11%km 18%km 5% 21%ikmn 5% 11%m 12%m
37 20 16 324 20 34 42 49 140 39
33% 31% 38% 38% 27% 35% 44%j 39% 42%bcdj 33%
28 21 8 277 21 29 18 46 125 39
26%h 31% 18% 33%bcehl 29% 31% 19% 35%hl 38%bcdefhil 33%hl
6 4 3 94 13 19 6 21 21 14
6% 6% 6% 11%bcdn 18%bcdfgin 20%bcdefghiln 6% 16%bcdfln 6% 12%
36 19 16 111 14 5 26 7 43 16
32%eikmno 29%ikmno 37%bceijkmno 13%km 20%km 5% 26%ikmno 5% 13%km 14%m
35 24 10 371 33 48 24 67 146 53
32%h 37% 24% 44%bcdefhl 46%hl 50%bcdefhl 25% 52%bcdefhl 44%bcdefhl 45%fhl
3 2 1 37 5 9 5 6 4 9
3% 4% 1% 4%n 6%n 9%bcdin 5%n 4% 1% 8%bcdn
3.00eijkmno 2.91ikmno 3.14bcdeijkmno  2.58km 2.55 229 3.00ijkmno 235 2.64km 2.55
1.01 1.01 1.00 0.91 1.08 0.89 0.96 0.85 0.83 0.94
0.09 0.13 0.12 0.03 0.13 0.10 0.10 0.08 0.05 0.09

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 10

Q7. Do you think the UK economy will get better, worse or stay the same over the next 12 months?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South South Eng- (Incl Mid-

Total Male Female 18-29 30-49  50-64 65+ 18-34 35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
@ b _©@ _@ _e __ O @ _( D @ W O m _m (@ _® _@ _©0O _6 0 W M W _® v A _®B _©€ _O

Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478

Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

A lot better (5) 29 21 9 9 14 - 7 15 8 4 28 29 * 1 - - 1 2 6 - 2 8 7 2 3 17 8 12 8 3 7
1% 2%b 1% 2%eh  2%eh - 1%e 3%eh 1% 1% 2% 2% * 1% - - . 1% 3%or - 1% 3%0 3% 1% 1% 2%w 1% 2%C 1% 1% 1%

Alittle better (4) 397 248 149 74 100 86 137 113 147 7 338 363 34 18 7 14 41 22 24 28 43 57 59 49 78 166 95 141 119 69 68
19% 25%b  14% 20%dh  14% 17%h 28%cdeg 20%dh  15% 21% 20% 19% 19% 18% 12% 17% 18% 13% 13% 19% 23%pq  21%q 21%pq 28%mopq16% 23%w  18% 26%BCD 20%D  16% 14%

h

Stay the same (3) 425 239 186 59 178 102 85 114 225 66 358 385 40 18 9 23 42 34 39 38 41 50 63 27 929 140 118 110 135 91 88
21%  24%b  18%  16%  25%cfg 20% 18% 20%c  22%cf 19%  21%  20%  23%  19%  16%  28%v  19%  20%  22%  26%v  21%  18% 23% 15%  20%  19%  23% 20%  28%  21%  18%

A little worse (2) 703 308 394 137 232 172 163 201 339 115 586 647 56 36 25 26 78 70 67 42 58 87 95 63 174 245 166 174 205 156 169
34% 31% 37%a 37% 32% 34% 34% 35% 34% 34% 34% 34% 32% 37% 44%r  31% 34% 41%r  38% 28% 30% 32% 34% 36% 36% 34% 32% 32% 34% 36% 34%

A lot worse (1) 406 160 244 60 156 115 74 100 232 66 334 367 39 21 12 19 55 34 31 32 39 54 42 27 108 124 102 81 108 89 128

20% 16% 23%a 17% 22%fg  23%cfg  15% 17% 23%cfg  19% 19% 19% 22% 21% 21% 22% 24%uv  20% 18% 22% 20% 20% 15% 15% 22%x 7% 20% 15% 18% 21%A  26%AB

NET: Better 427 269 157 83 113 86 144 127 155 75 367 392 34 19 7 14 42 24 29 28 46 65 67 51 80 183 103 153 127 7 74

21% 27%b  15% 23%dh  16% 17% 30%cdeg 22%dh  15% 22% 21% 21% 20% 19% 12% 17% 18% 14% 16% 19% 24%p  24%p 24%p 29%mnop17% 25%wy  20% 28%BCD 21%D  17% 15%
h q
NET: Worse 1109 468 639 197 388 287 237 301 570 182 920 1014 95 57 37 45 133 104 98 74 97 141 137 920 282 369 269 255 313 244 296
54% 46% 61%a 54% 54% 57%f 49% 52% 57%f 53% 53% 54% 54% 59% 65%u  53% 58% 61%u  55% 50% 51% 52% 49% 51% 58%x  51% 52% 47% 53% 57%A  60%AB
Don't know 103 32 72 26 35 27 16 35 53 21 89 96 7 3 4 2 12 9 " 8 8 16 13 9 23 38 28 24 20 25 34
5% 3% 7%a 7%f 5% 5% 3% 6%f 5% 6% 5% 5% 4% 3% 7% 3% 5% 5% 6% 6% 4% 6% 5% 5% 5% 5% 5% 5% 3% 6% 7%B

Mean 246 2650 227 2.51eh 239 2.33 2.66deh  2.52deh 2.33 2.48 248 2.46 2.41 2.38 221 240 2.33 2.31 243 2.45 2.52 252 2.60mop 2.62mop 2.34 2.58w 247 2.67BCD 2.50D 2.36 225

Standard deviation 1.08 1.09 1.03 1.10 1.05 1.03 1.1 1.09 1.03 1.08 1.08 1.08 1.06 1.06 0.95 1.03 1.07 1.00 1.05 1.06 1.1 1.14 1.08 1.1 1.03 1.1 1.07 1.1 1.06 1.02 1.06

Standard error 0.02 0.03 0.03 0.06 0.04 0.05 0.05 0.05 0.03 0.06 0.03 0.03 0.08 0.11 0.12 0.11 0.07 0.08 0.08 0.09 0.08 0.07 0.07 0.08 0.05 0.04 0.05 0.05 0.04 0.05 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 11

Q7. Do you think the UK economy will get better, worse or stay the same over the next 12 months?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E) F a () C] d e f (¢) () i K ! m n ) r S) t (0} V) W) X) A) B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36" 100* 166 41* 39* 808 1088 362 1534 1666 397
A lot better (5) 29 10 13 20 3 3 1 3 * - 18 3 15 1" 4 2 5 - - - 1 2 8 21 2 28 26 3
1% 2% 2% 2%f 1% 2% 1% 2%f * - 1% * 3%i 2% 2% 2%i 2%i - - - 3%s 6% 1% 2% * 2% 2% 1%
Alittle better (4) 397 58 160 167 51 31 6 28 99 15 300 204 96 91 28 25 38 6 12 29 11 4 146 217 34 329 310 87
19% 13% 21%E 17% 21%dg  16% 9% 22%d 30%abcd 12% 21%k 25%jlmn 16% 14% 1% 18% 16% 18% 12% 17% 26%r 11% 18% 20% 9% 21%w  19% 22%
9
Stay the same (3) 425 86 183 225 45 27 19 22 65 22 299 166 134 122 58 23 41 3 24 31 11 8 170 231 58 343 344 81
21% 20% 24% 23%c 19% 14% 26%c 17% 20% 19% 21% 20% 23%no  19% 23%0 17% 17% 8% 24% 19% 27% 20% 21% 21% 16% 22%w  21% 20%
A little worse (2) 703 173 249 350 71 63 22 39 118 38 494 279 216 193 64 44 85 15 32 63 12 1 271 367 123 515 562 141
34% 39%F  32% 36% 30% 33% 31% 31% 36% 32% 35% 34% 37%I 31% 26% 32% 35% 42%I| 31% 38% 29% 27% 34% 34% 34% 34% 34% 36%
A lot worse (1) 406 98 131 178 51 53 18 34 40 33 232 134 98 165 72 35 59 9 27 35 5 10 171 206 130 247 339 67
20% 22%F  17% 18%f 21%f 28%af  25%f 26%af 12% 28%af  17% 16% 17% 26%h  29%ij  25%Iij  24%ij 24% 27% 21% 13% 25% 21% 19% 36%x  16% 20% 17%
NET: Better 427 67 172 186 54 34 7 31 100 15 318 207 110 102 32 27 43 12 29 12 154 238 36 357 336 91

6 6
21% 15% 22%E 19% 23%dg  18% 10% 24%dg  30%abcd 12% 23%k 25%jin - 19% 16% 13% 20% 18% 18% 12% 17% 29%r  16% 19% 22% 10% 23%w  20% 23%
9

NET: Worse 1109 271 380 528 122 117 40 73 158 7 726 412 314 358 136 79 144 24 59 99 17 20 443 573 254 762 901 208
54% 61%F  49% 54% 51% 61%f 56% 57% 47% 60%f 52% 51% 54% 57%h  55% 57% 59%i 67 %i 59% 59% 42% 52% 55% 53% 70%x  50% 54% 52%

Don't know 103 8 43 44 17 14 6 3 10 10 56 29 27 44 20 9 15 3 6 7 1 5 41 46 15 72 85 18
5% 4% 6% 4% 7%ef 7%ef 8% 2% 3% 8%ef 4% 4% 5% 7%h 8%i % 6% % 6% 4% 2% 12% 5% 4% 4% 5% 5% 5%

Mean 2.46 2.31 2.56E 247cg 2479 225 2.24 242 2.70abc 2.17 2.54k 2.57Imn  2.49In  2.30 2.24 2.35 2.32 221 221 2.34 2.75rs 237 2.41 2.50 2.00 257w 244 253

deg o
Standard deviation 1.08 1.04 1.07 1.05 1.12 1.12 0.99 117 1.04 1.02 1.06 1.06 1.05 1.10 1.09 1.13 1.10 1.05 1.00 1.02 1.09 1.21 1.07 1.09 0.99 1.07 1.08 1.06
Standard error 0.02 0.05 0.04 0.04 0.06 0.09 0.12 0.11 0.06 0.10 0.03 0.04 0.05 0.04 0.09 0.08 0.06 0.16 0.11 0.08 0.17 0.22 0.04 0.03 0.05 0.03 0.03 0.05

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - i/jlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 12

Q7. Do you think the UK economy will get better, worse or stay the same over the next 12 months?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b} (c d €] u (h) (i) (0 (k) I (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67 44* 843 72" 96* 97* 128 333 17
A lot better (5) 29 22 21 18 3 1 1 - 7 1 - 3 3 * -
1% 2%n 2%n 2%n 1%n 1% 2% - 1%n 1% - 3%in 2%n * -
Alittle better (4) 397 217 193 158 36 24 9 15 180 6 11 21 28 99 15
19% 18% 17% 17% 18% 22%gj 14% 34%bcdefgijko  21%cdjko 9% 1% 21% 22% 30%bcdegiko  12%
Stay the same (3) 425 269 248 211 37 22 14 8 155 19 16 1" 22 65 22
21% 22%I 22%il 23%il 19% 20% 21% 18% 18% 26%I 17% 12% 17% 20% 19%
A little worse (2) 703 422 385 322 62 37 28 9 282 22 28 36 39 118 38
34% 35%h 35%h 35%h 32% 33%h 42%h 20% 33%h 31% 29% 37%h 31% 36%h 32%
Alot worse (1) 406 229 205 166 39 23 12 11 177 18 33 20 34 40 33
20% 19%n 18%n 18%n 20%n 21%n 18% 26%n 21%n 25%n 35%bcdefgin 21%n 26%cdn 12% 28%bcdn
NET: Better 427 240 214 176 39 25 10 15 187 7 11 23 31 100 15
21% 20% 19% 19% 20% 23%jko 16% 34%bcdefgijko  22%jko 10% 1% 24%jko 24%jko 30%bcdegijko 12%
NET: Worse 1109 650 590 488 102 60 40 20 458 40 61 56 73 158 71
54% 53% 53% 53% 53% 54%h 60% 46% 54%n 56% 64%hn 58% 57% 47% 60%n
Don't know 103 61 57 42 16 3 2 1 43 6 8 6 3 10 10
5% 5% 5% 5% 8%bcdmn 3% 4% 2% 5%n 8% 8%mn 7% 2% 3% 8%mn
Mean 2.46 2.47ko 2.47ko 2.47ko 2.44ko 2.47ko 2.38 2.61ko 2.45ko 224 2.05 2.45k 242k 2.70bcdegijkmo  2.17
Standard deviation 1.08 1.07 1.06 1.06 1.09 1.10 1.01 1.23 1.09 0.99 1.03 1.17 1.17 1.04 1.02
Standard error 0.02 0.03 0.03 0.04 0.07 0.10 0.13 0.15 0.04 0.12 0.11 0.13 0.11 0.06 0.10

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 13
Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.

Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Gender

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Region Summary

Age Region
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North North  Humb-  Mid- Mid- East- South  South Eng- (Incl
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired Iapd Iapd land Wales land East West  erside lands lands ern London East West land Lon.)
@ _® @@ _@d _( _® _(@ _ 0k 0 o _m _m (@ _@ _@ _@©O _ t (1) N () M (') I |
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730
NET: Any 1246 578 667 247 517 288 193 403 650 182 1043 1139 107 57 38 57 144 108 111 81 108 182 153 98 309 434
60% 57%  63%a 68%ef 72%efh 57%f 40%  70%ef 65%ef 53%  60%  60%  61%  59%  66%  68%u 63%  63%  63%  54%  56%  67%rsuv 55%  55%  64%  59%
Cut back spending on 800 341 458 154 326 189 130 244 426 127 681 734 66 29 24 46 91 66 78 64 67 103 105 61 203 269
essential household 39% 34% 44%a  42%f  46%efh 38%f 27% 42%f 42%ef  37% 39% 39% 38% 30% 42% 54%klop 40% 39% 44%I| 43%I 35% 38% 37% 34% 42% 37%
items compared to last stuv
month
Taken money out of a 588 279 308 125 229 139 96 204 289 81 483 535 53 31 22 25 54 49 45 42 50 92 7 50 128 218
savings account 29% 28% 29% 34%f 32%fh  28%f 20% 35%efh  29%f 24% 28% 28% 30% 32% 38%0 30% 24% 28% 25% 28% 26% 34%0 27% 28% 26% 30%
Used an overdraft 257 113 144 47 134 50 27 82 149 27 208 228 29 13 7 1" 30 23 15 20 18 32 35 24 63 91
facility 12% 1% 14% 13%f 19%cefg 10%f 6% 14%ef  15%ef 8% 12% 12% 17%qs  14% 12% 13% 13% 13% 9% 14% 9% 12% 13% 14% 13% 13%
h
Sold or pawned assets 222 92 130 57 100 52 13 95 114 26 181 209 13 18 10 12 23 20 21 9 12 36 33 15 55 83
(e.g. clothing, 1% 9% 12%a  16%ef 14%fh  10%f 3% 16%efh  11%f 8% 10% 1% 8% 19%ikor 17%krs  14%s 10% 12% 12% 6% 6% 13%rs  12% 9% 1% 1%
jewellery) sV
Borrowed money from 206 102 102 49 115 35 6 90 109 14 171 193 12 15 7 1" 23 12 22 14 12 38 28 13 46 79
friends or family 10% 10% 10% 13%ef 16%efh  7%f 1% 16%efh 11%ef 4% 10% 10% 7% 15%kpsv 12% 13% 10% 7% 12%s 9% 6% 14%kpsv 10% 7% 9% 1%
Taken out a new credit 164 84 79 38 91 26 9 72 82 18 139 149 15 6 4 6 20 18 10 7 14 26 24 14 44 65
card or borrowed more 8% 8% 7% 10%ef 13%efh  5%f 2% 12%efh  8%ef 5% 8% 8% 9% 6% 7% 7% 9% 10% 5% 5% 7% 10% 9% 8% 9% 9%
than usual using an
existing card
Used a Buy Now Pay 130 62 68 45 55 26 4 62 64 16 115 125 5 5 4 8 17 16 11 4 13 24 16 6 41 47
Later products for 6% 6% 6% 12%defh 8%f 5%f 1% 11%defh 6%f 5% 7% 7% 3% 6% 7% 10%krv 7% 9%kr 6% 2% 7% 9%krv 6% 4% 8% 6%
essentials such as
groceries

YONDE R

Social Grade

Mid-
lands AB c1 Cc2 DE
A B _© _O
512 575 627 383 478
518 543 596 432 492
300 308 350 262 325
58% 57% 59% 61% 66%AB
208 181 218 187 214
40% 33% 37% 43%AB  44%AB
137 157 178 127 127
26% 29% 30% 29% 26%
53 78 70 52 57
10% 14% 12% 12% 1%
43 49 62 55 56
8% 9% 10% 13% 1%
47 52 59 32 62
9% 9% 10% 8% 13%C
30 57 36 37 33
6% 11%BD 6% 9% 7%
27 40 33 29 29
5% 7% 5% 7% 6%

Absolutes/col percents

Page 10
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 13

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 Cc2 DE
@ b @ _@d _@ _ O @ _( 0@ 0 _(m _m _(©@ _@ _@ _ @0 & 0 W M W _® _m _A _® _€ _O
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Taken out a short term 66 39 27 25 33 7 2 47 17 3 56 61 5 2 3 1 3 4 7 2 2 26 9 3 8 37 1" 26 16 1" 12
loan for essential 3% 4% 3% 7%efh  5%efh 1% * 8%defh 2%f 1% 3% 3% 3% 2% 5%s 1% 1% 2% 4% 1% 1% 9%kinop 3% 1% 2% 5%wy 2% 5%D 3% 3% 2%
spending, intending to

qgrsuv
pay it back in the next
month or when your next
pay packet comes in

Other similar financial 22 12 10 - 8 9 4 1 17 6 21 22 1 * 1 1 4 1 1 - 5 4 3 2 6 9 5 5 7 3 8
action (Please specify) 1% 1% 1% - 1%g 2%cg 1% * 2%cg 2% 1% 1% * * 1% 1% 2% 1% * - 2% 2% 1% 1% 1% 1% 1% 1% 1% 1% 2%
None of these 770 5 364 100 178 205 287 152 331 159 651 706 63 37 18 25 81 62 63 64 76 85 120 77 168 281 202 223 238 160 149
37% 40%b  35% 27% 25% 41%cdgh 59%cdeg 26% 33%dg 46% 38% 37% 36% 38% 31% 30% 35% 36% 35% 43%t 39% 31% 43%nt  43%nt  35% 39% 39% 41%D  40%D 37%D 30%
h
Don't know / prefer not 48 25 23 17 19 8 3 23 22 2 39 43 5 3 1 2 4 1 4 4 8 6 7 2 7 15 16 1 8 10 19
to say 2% 2% 2% 5%efh  3%f 2% 1% 4%ef  2%f 1% 2% 2% 3% 3% 2% 2% 2% 1% 2% 3% 4% 2% 3% 1% 2% 2% 3% 2% 1% 2% 4%B

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Table 14

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners rig_h! gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
6B 6B @ _ b @ & _©@ _O @ M _O _ @O _& _0O _m _m _(@ _©0O _6 _O W W ¥ A _(B
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72* 128 333 117 1400 815 585 627 247 138 242 36" 100* 166 41 39* 808 1088 362 1534 1666 397
NET: Any 1246 315 472 635 152 136 51 70 112 88 758 377 382 465 196 99 170 22 69 115 19 28 523 644 331 836 1037 208
60% T1%F  61% 65%ef  64%f 71%ef  71%ef 55%f  34% 75%abef 54% 46% 65%i 74%h  79%ijno 72%i 70%i 61% 69%t  70%t  45% 2% 65%v  59% 91%x  55% 62%B  52%
Cut back spending on 800 190 292 383 98 97 35 52 69 66 486 240 246 299 127 66 106 15 40 78 11 16 343 397 231 509 662 137
essential household 39% 43% 37% 39%f 42%f 50%af  49%f  40%f 21% 56%abef 35% 29% 42%i 48%h  51%ij  47%i 44%i 41% 40% 47%t 27% 40% 42%v  37% 64%x  33% 40% 35%
items compared to last
month
Taken money out of a 588 152 224 308 68 58 25 32 67 31 386 191 196 190 66 44 80 11 33 46 7 17 231 316 138 409 480 108
savings account 29% 35% 29% 31%f 29%f 30%f 34%f 25% 20% 26% 28% 23% 33%i 30% 27% 32%i 33%i 31% 33% 28% 16% 44% 29% 29% 38%x  27% 29% 27%
Used an overdraft 257 77 100 154 23 23 9 12 11 25 141 44 96 115 45 22 48 2 18 17 4 8 98 150 107 141 213 44
facility 12% 17%F  13% 16%bf 10%f 12%f 13%f 10%f 3% 21%bef 10% 5% 16%i 18%h  18%i 16%i 20%io 6% 18% 1% 9% 21% 12% 14% 30%x 9% 13% 1%
Sold or pawned assets 222 58 91 120 29 28 13 5 1" 18 17 45 72 100 53 17 30 4 7 16 3 6 94 112 84 122 184 38
(e.g. clothing, 1% 13% 12% 12%ef  12%ef 14%ef 18%ef 4% 3% 15%ef 8% 6% 12%i 16%h  22%ijmn 12%i 12%i 12% 7% 10% 8% 16% 12% 10% 23%x 8% 1% 9%
jewellery)
Borrowed money from 206 47 86 112 21 35 10 4 3 20 99 38 61 102 42 26 34 5 8 20 3 7 87 108 101 93 167 38
friends or family 10% 1% 1% 11%ef 9%ef  18%abef 15%ef 3% 1% 17%bef 7% 5% 10%i 16%h  17%ij  18%ij  14%i 14%i 8% 12% 6% 19% 1% 10% 28%x 6% 10% 10%
Taken out a new credit 164 58 72 113 17 12 3 3 6 9 97 25 72 64 17 14 33 3 9 19 1 2 52 106 62 97 142 22
card or borrowed more 8% 13% 9% 11%bcef  7%ef 6%f 4% 2% 2% 8%f 7% 3% 12%i 10%h 7%i 10%i 13%il 8% 9% 1% 3% 5% 6% 10%u  17%x 6% 9% 6%
than usual using an

existing card

Used a Buy Now Pay 130 40 53 72 21 20 5 2 2 9 60 16 44 68 32 15 21 2 5 12 2 5 48 7 57 67 117 13
Later products for 6% 9% 7% 7%ef 9%ef  10%ef  6%f 1% 1% 8%ef 4% 2% 8%i 11%h  13%ij  11%i 9%i 7%i 5% 7% 4% 14% 6% 7% 16%x 4% 7%8B 3%
essentials such as

groceries

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - i/jlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 14

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Work Sector

Working Status Tenure Nearest city
Not
Full Part work- Owne Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
Total  Public vate d d loyed ing State vate person owners rig_h! gage ers cil HA Rent free gow ester ton
6B 6B _@ _®&® _© & _©@ _ 06 @ M _0O _O & _0O _m _m _©@ _@©O _(¢ _@O
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36" 100* 166 41
Taken out a short term 66 21 34 48 7 8 - 2 - 1 36 21 15 26 12 3 11 4 4 3 -
loan for essential 3% 5% 4% 5%f 3%f 4%f - 1%f - 1% 3% 3% 3% 4% 5% 2% 4% 10%ijm 4% 2% -
spending, intending to
pay it back in the next
month or when your next
pay packet comes in
Other similar financial 22 6 5 10 2 1 2 1 4 2 14 9 5 8 3 4 1 - 1 2 -
action (Please specify) 1% 1% 1% 1% 1% * 3% 1% 1% 2% 1% 1% 1% 1% 1% 3%jn * - 1% 1% -
None of these 770 121 290 330 81 47 15 56 218 23 613 429 184 147 42 38 68 10 30 48 20
37% 27% 37%E 34%cdg  34%cdg 24% 20% 44%acdg 65%abcd 19% 44%k  53%jlmn 32%I 23% 17% 27%I 28%I 26% 30% 29% 49%rs
eg o

Don't know / prefer not 48 5 16 18 4 9 6 2 2 7 28 10 18 15 9 2 4 5 2 3 2
to say 2% 1% 2% 2% 1% 5%abf 9%abef 1% 1% 6%abf 2% 1% 3%i 2% 4%i 1% 2% 13%ijlmn 2% 2% 6%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - i/jlim/nlo - ris/t - ulv - wix - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still
in full
time
educ-
ation

39*

4
1%

1
28%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural

— W v W _® (A _(B)
808 1088 362 1534 1666 397
17 46 19 24 52 13
2% 4%u  5%x 3% 3% 3%
1 10 9 12 16 6
1% 1% 2%x 1% 1% 2%
276 420 26 670 587 183
34%  39% 7% 44%w  35%  46%A

9 24 5 28 42 6
1% 2% 1% 2% 3% 1%

Page 13

Absolutes/col percents
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Table 15

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Unweighted base
Weighted base
NET: Any

Cut back spending on
essential household
items compared to last
month

Taken money out of a
savings account

Used an overdraft
facility

Sold or pawned assets
(e.g. clothing,
jewellery)

Borrowed money from
friends or family

Taken out a new credit
card or borrowed more
than usual using an
existing card

Used a Buy Now Pay
Later products for
essentials such as
groceries

2063
2063

1246
60%

800
39%

588
29%

257
12%

222
1%

206
10%

164
8%

130

Working full
time - working
30 hours per

Total  NET: Working  NET: Employed  week or more
(b) (c) (d)
1237 1106 823
1220 1110 916
788 713 587
65%imn 64%imn 64%in
482 427 345
39%cn 38%n 38%n
376 335 283
31%in 30%in 31%in
177 162 144
15%ein 15%ein 16%ein
149 138 113
12%imn 12%imn 12%imn
133 123 105
11%mn 11%mn 11%mn
130 122 108
11%eimn 11%eimn 12%eimn
93 87 67
8%imn 8%imn 7%imn

6%

Working part-
time - working
between 8 and
29 hours per
week
e

283
193

126
65%in

81
42%n

52
27%n

19
10%n

26
13%imn

18

10%mn

14
7%imn

19
10%imn

Self-employed -

Self-employed -

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 14

Absolutes/col percents

Not working but
seeking work or

House person,
working 30 working between temporarily Not working and Retired on a housewife,
NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
employed or more per week working sick work Student only private pension etc.
(f) (q) (h) (i) (0 (k) )} (m) (n) (0)
131 63 68 826 7 93 92 122 335 113
110 67" 44* 843 72" 96* 97* 128 333 117
74 48 26 458 51 69 67 70 112 88
67%in 72%imn 59%n 54%n 71%imn 73%imn 69%in 55%n 34% 75%bcdhimn
55 38 17 318 35 52 44 52 69 66
50%bcdhin 57%bcdeimn 39%n 38%n 49%n 55%bcdeimn 46%n 40%n 21% 56%bcdehimn
41 25 16 212 25 22 36 32 67 31
37%eikmn 38%in 36%n 25%n 34%n 23% 37%in 25% 20% 26%
15 10 5 80 9 10 13 12 1" 25
14%n 16%n 10%n 9%n 13%n 11%n 13%n 10%n 3% 21%eimn
1" 7 3 73 13 15 13 5 1" 18
10%n 11%n 8% 9%mn 18%imn 16%imn 13%mn 4% 3% 15%imn
9 7 2 73 10 20 15 4 3 20
8%n 10%n 5%n 9%mn 15%mn 20%bcdefhimn  16%imn 3% 1% 17%ehimn
8 5 3 34 3 6 6 3 6 9
7%n 7%n 7%n 4%n 4% 6%n 6%n 2% 2% 8%in
6 4 1 38 5 10 10 2 2 9
5%n 7%n 3% 4%n 6%n 10%imn 10%imn 1% 1% 8%mn

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Page 15
Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 15

Q.26 For this question we are interested in your essential spending such as utility bills, housing costs, groceries, school supplies and medicines.
Has your household made any of the following adjustments in the last month to cover essential spending ?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) e (f) (q) (h) (i) Q) (k) () (m) (n) (0)

Weighted base 2063 1220 1110 916 193 110 67* 44> 843 72" 96* 97* 128 333 117
Taken out a short term 66 55 54 47 7 1 1 - " - 2 6 2 - 1
loan for essential 3% 5%in 5%in 5%in 3%in 1% 2%n - 1%n - 2%n 6%fijno 1%n - 1%
spending, intending to
pay it back in the next
month or when your next
pay packet comes in
Other similar financial 22 12 12 10 2 - - - 10 2 1 - 1 4 2
action (Please specify) 1% 1% 1% 1% 1% - - - 1% 3% 1% - 1% 1% 2%
None of these 770 411 377 313 64 34 17 17 359 15 23 24 56 218 23

37% 34%jo 34%jo 34%jo 33%jo 31%0 25% 39%fjko 43%bcdefgiklo  20% 24% 25% 44%bcdfgjklo 65%bcdefghijkim 19%

o

Don't know / prefer not 48 21 19 16 3 2 2 1 26 6 3 6 2 2 7
to say 2% 2% 2% 2% 2% 2% 2% 1% 3%n 9%bcdefimn 4%n 6%bcden 1% 1% 6%bcden

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 16

Q.27a Which of the following has your household done in the last month, related to the following payments?

Summary

Base: All respondents

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment

Not applicable

Don't know / prefer not
to say

Prepared by Yonder on behalf of Which?

Payments

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Mortgage

payment
552
585

525
90%

43
7%

28
5%

15
3%
5
1%
6
1%

12
2%

714

627

519
83%
63
10%

23
4%

36
6%
7
1%

34
5%

"
2%

Loan or credit
Rent payment card payment council tax) payments

2063
2063

1246
60%

178
9%

67
3%

83
4%

43
2%

597
29%

43
2%

Bills (e.g.
phone,
utilities, NET: Any
2063 2063
2063 2063
1813 1720
88% 83%
200 301
10% 15%
73 140
4% 7%
113 181
5% 9%
27 74
1% 4%
21 23
1% 1%
29 19
1% 1%

Page 16

Absolutes/col percents
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Table 17

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Mortgage payment
Base: All respondents with a mortgage

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment

Not applicable

Don't know / prefer not
to say

Total

552
585

525
90%

43
7%

28
5%

15
3%
5
1%
6
1%

2%

Gender

Male  Female
a b!

293
315

276
88%

30

9%b

2

11
3%
2
1%
4
1%

6
2%

1
7%b

259
270

249
92%

13
5%

7
3%

4
1%
3
1%
2
1%

5
2%

Age

Region
North- York-
55+ Not UK Excl ern shire &  West East
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South
18-29  30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands em London  East  West
C) d e f h] i i I m n, (©) r u V)
96 306 120 30 189 333 82 470 511 41 18 23 22 53 41 64 36 55 7 73 49
124* 319 114 28* 227 330 76" 500 539 45* 17 22 21* 60" 47* 70* 43* 56* 74* 78" 53*
99 291 111 24 189 312 74 446 482 43 16 20 19 59 41 64 36 51 58 69 49
80% 91%cg  98%cdgh87% 83% 94%cdg 97% 89% 89% 95%t  94% 91% 92% 98%prtu 87% 91% 85% 93%t 79% 88% 92%
16 22 2 3 27 13 2 37 40 2 1 2 - - 6 5 3 2 15 6 1
13%eh  7%eh 1% 10% 12%deh 4% 2% % 7% 5% 6% 9% - - 12%0 % 8% 3% 20%koqsu 7% 2%
v
11 15 2 1 21 7 1 25 26 2 1 - - - 4 4 1 2 10 2 1
9%eh  5%h 1% 4% 9%deh 2% 1% 5% 5% 5% 6% - - - 9%0 6% 3% 3% 13%ouv 3% 2%
8 7 - 1 10 4 1 12 15 - 1 2 - - 1 2 1 - 6 2 -
6%eh 2% - 2% 4%e 1% 1% 2% 3% - 6% 9% - - 3% 3% 3% - 8%0s 2% -
2 2 - 1 2 2 - 5 5 - - - - - - - 1 - 2 2 -
2% 1% - 4% 1% 1% - 1% 1% - - - - - - - 3% - 3% 2% -
2 2 1 1 2 3 1 6 6 - - - - 1 1 - - 1 1 2
2% 1% 1% 3% 1% 1% 1% 1% 1% - - - - 2% % - - 2% 1% 4%
7 5 - - 9 3 - 12 12 - - - 2 - - 1 3 1 - 4 1
5%eh 2% - - 4%deh 1% - 2% 2% - - - 8% - - 2% 7%t 2% - 4% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Region Summary

North
Eng-
land

W,

116

127

118
93%

6
4%

4
3%

1
1%

2
1%

2
1%

South
Eng-
land
(Incl
Lon.)

(x]

199
204

175
86%

21
1%

14
7%

7
4%
4
2%
3
1%

4
2%

Mid-
lands

155
169

152
90%

10
6%

7
4%

3
2%
1
1%
1%

5
3%

Social Grade

186
189

165
87%

19
10%C

1
6%

6
3%
4
2%
2
1%

4
2%

AB c1
') N 2V N (<) I

184
187

166
89%

16
8%

12
6%

6
3%

2
1%

3
2%

c2 DE
JR () M (o)
120 62
145 64
137 57
95%A  89%
4 4
3% 6%
3 2
2% 3%
1 1
1% 2%
- 1
- 2%
- 2
- 3%
4 1
3% 2%
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Page 18

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 18

Q.27a Which of the following has your household done in the last month, related to the following payments?
Mortgage payment
Base: All respondents with a mortgage

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners rig_ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B _@ _® _© @ _@ _O _@ M _O _O & _0O _(m _m _(©@ _©0O _@6 _O v W (A _(B)
Unweighted base 552 197 288 380 105 16 7 7 10 27 552 - 552 - - - - - 25 39 7 3 118 397 87 428 456 96
Weighted base 585 217 301 445 73 18* 6** ™ 9™ 27** 585 - 585 Sl B S B S 27 47 8 4 121 424 90* 455 482 102*
All payments made as 525 193 274 402 65 15 6 6 7 25 525 - 525 - - - - 26 45 6 3 104 384 70 419 432 93
normal 90%  89% 91% 90% 89% 83% 88% 85% 78% 92% 90% - 90% - - - - 95% 95% 75% 67% 87% 91% 78% 92%w  90% 91%
NET: Made a change 43 21 6 32 5 1 - 1 1 2 43 - 43 - - - - - 1 1 2 1 12 30 19 23 35 7
7% 10% 5% 7% 7% 8% - 15% 12% 8% 7% - 7% - - - - - 5% 3% 25% 33% 10% 7% 21%x 5% 7% 7%
Arranged a payment 28 4 1 21 3 1 - - 1 1 28 - 28 - - - - - 1 1 1 1 8 20 13 15 27 1
holiday or payment plan 5% 6% 4% 5% 4% 8% - - 12% 4% 5% - 5% - - - - - 5% 3% 13% 33% 7% 5% 14%x 3% 6% 1%
to spread the payments
across a longer period
of time
Missed or defaulted on 5 9 5 12 2 - - - - 1 15 - 15 - - - - - - - - - 4 11 7 8 8 6
a payment 3% 4% 2% 3% 2% - - - - 4% 3% - 3% - - - - - - - - - 3% 3% 8%x 2% 2% 6%A
Other change to payment 5 2 2 3 1 - - 1 - - 5 - 5 - - - - - - 1 - - 4 1 3 4 1
1% 1% 1% 1% 1% - - 15% - - 1% - 1% - - - - - - - 12% - - 1% 1% 1% 1% 1%
Not applicable 6 - 3 2 1 1 1 - 1 - 6 - 6 - - - - - 1 - - 2 2 - 4 4 1
1% - 1% 1% 1% 5% 12% - 10% - 1% - 1% - - - - - 2% - - 2% * - 1% 1% 1%
Don't know / prefer not 12 2 8 9 2 1 - - - - 12 - 12 - - - - - - - - - 2 9 1 10 1 1
to say 2% 1% 3% 2% 2% 5% - - - - 2% - 2% - - - - - - - - 2% 2% 1% 2% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 19

Q.27a Which of the following has your household done in the last month, related to the following payments?
Mortgage payment
Base: All respondents with a mortgage

Absolutes/col percents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b) c (d) (e) (f) (h) (i) (0 (k) ! (m) (n) (0)
Unweighted base 552 485 447 364 83 38 16 22 67 7 6 10 7 10 27
Weighted base 585 518 485 426 59* 33* 19** 14+ 67" 6** 6™ 12" ™ 9™ 27+
All payments made as 525 467 438 386 52 29 15 13 58 6 5 10 6 7 25
normal 90% 90% 90% 91% 88% 88% 82% 95% 86% 88% 85% 82% 85% 78% 92%
NET: Made a change 43 37 34 29 5 3 2 1 6 - - 1 1 1 2
7% 7% 7% 7% 8% 9% 13% 5% 8% - - 1% 15% 12% 8%
Arranged a payment 28 25 25 21 3 - - 4 - - 1 - 1 1
holiday or payment plan 5% 5% 5% 5% 5% - - - 5% - - 11% - 12% 4%
to spread the payments
across a longer period
of time
Missed or defaulted on 15 14 11 10 1 3 2 1 1 - - - - - 1
a payment 3% 3%c 2% 2% 2% 9%bcd 13% 5% 2% - - - - - 4%
Other change to payment 5 4 4 3 1 - - 1 - - - 1 - -
1% 1% 1% 1% 1% - - 1% - - - 15% - -
Not applicable 6 3 3 2 1 - - 3 1 - 1 - 1 -
1% 1% 1% 1% 1% - - 4%bcd 12% - 7% - 10% -
Don't know / prefer not 2 1 10 8 2 1 1 - 1 - 1 - - - -
to say 2% 2% 2% 2% 3% 3% 6% - 1% - 15% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 20

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Rent payment

Base: All respondents who pay rent

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment

Not applicable

Don't know / prefer not
to say

Total

714
627

519
83%

63
10%

23
4%

36
6%
7
1%

34

5%

11
2%

Gender

Male  Female
a b!

329
266

225
84%

26
10%
7
3%
16
6%
3
1%
"
4%

5
2%

383
359

292
81%

37
10%

16
4%

19
5%
4
1%

24
7%

6
2%

Age

Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
18-29  30-49 50-64 65+ 18-34  35-64 ired Iapd Iapd land  Wales land East West erside lands lands ern  London  East West land Lon.) lands AB c1 Cc2 DE
C) d e f (¢) h] i K I m n, (©) 5) q r s) u u V) (W) X) % A) B C D
161 296 167 920 241 383 110 607 660 54 37 16 32 96 49 63 46 56 115 102 48 177 265 165 168 189 110 247
152 257 143 75" 219 333 93* 533 574 53* 30" 12+ 25" 84* 56* 54* 44* 47* 101* 84* 38" 165 223 145 132 154 101* 240
117 21 122 68 162 289 7 447 477 41 22 8 19 71 50 42 40 40 79 72 34 140 185 122 112 129 93 186
7% 82%g 85%g 91%cg 74% 87%cdg 82% 84% 83% 79% 75% 68% 76% 85% 89% 78% 91% 85% 78% 86% 89% 85% 83% 84% 84% 84% 92%D  77%
21 31 10 1 36 26 10 50 56 7 5 * 3 5 3 8 3 3 12 10 2 1 25 14 16 17 7 23
14%f 12%fh 7% 2% 16%efh 8% 11% 9% 10% 13% 18% 3% 11% 6% 6% 14% 6% 7% 12% 12% 6% 7% 1% 10% 12% 1% 7% 10%
14 9 - - 17 6 - 18 22 1 4 * 1 2 2 3 1 1 5 3 - 4 8 6 6 9 2 6
9%defh 3%e - - 8%defh 2% - 3% 4% 2% 13%iov 3% 4% 2% 3% 6% 2% 3% 5% 4% - 3% 3% 4% 5% 6% 2% 2%
5 22 8 1 16 19 8 28 30 6 1 * 1 3 2 5 - 1 6 7 2 6 16 7 6 9 5 16
4% 8%fh 5% 2% 7%c 6% 9% 5% 5% 11%r 5% 3% 3% 4% 3% 10%r - 3% 6% 9% 6% 3% 7% 5% 4% 6% 5% 7%
1 4 2 - 4 3 2 6 7 - - * 1 * - 1 2 1 2 - - 1 2 3 4 * - 3
1% 1% 2% - 2%c 1% 2% 1% 1% - - 3% 4% 1% - 1% 4% 2% 2% - - 1% 1% 2% 3% * - 1%
8 13 9 5 15 14 5 26 31 3 2 3 3 5 1 4 1 1 7 2 1 10 10 6 3 6 1 25
5% 5% 6% 7% 7% 4% 6% 5% 5% 6% 7% 29% 13% 6% 2% 8% 2% 3% 7% 2% 2% 6% 4% 4% 2% 4% 1% 10%ABC
6 2 2 1 6 4 1 10 10 1 - - - 2 2 - * 2 2 - 1 4 3 3 2 2 - 7
4%d 1% 2% 1% 3% 1% 1% 2% 2% 2% - - - 2% 3% - 1% 5%u 2% - 2% 2% 1% 2% 1% 2% - 3%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
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Table 21

Q.27a Which of the following has your household done in the last month, related to the following payments?

Rent payment
Base: All respondents who pay rent

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Work Sector Working Status
Not
Full Part work-
time time ing but
Pri-  employe employe Unemp- seek- Pri-
Total Public  vate d d loyed ing State vate
E F a b; (5 d e f (¢) h,
Unweighted base 714 130 295 306 119 118 40 40 35
Weighted base 627 113~ 237 282 68* 17 40" 37 26™
All payments made as 519 95 206 245 56 79 31 33 26
normal 83%  85% 87% 87%c 83%c  68% 7% 90%c  100%

NET: Made a change 63 14 24 28 10 15 6 - -
10% 12% 10% 10% 14%e 13%e  14%e - -
Arranged a payment 23 6 5 9 2 10 2 - -
holiday or payment plan 4% 5% 2% 3% 3% 8%a 4% - -
to spread the payments

across a longer period

of time
Missed or defaulted on 36 7 14 14 7 7 4 - -
a payment 6% 6% 6% 5% 10% 6% 10% - -
Other change to payment 7 2 5 5 2 - - -

1% 2% 2% 2% 3% - - - -
Not applicable 34 3 5 6 1 20 2 4

5% 2% 2% 2% 2% 17%abg 5% 10%a
Don't know / prefer not 1 1 2 2 1 3 2 - -
to say 2% 1% 1% 1% 1% 3% 4% -

Owned Rel
Owned  with NET:  ed fr

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Just About Just About
Tenure Nearest city Managing Managing |1 Urban/Rural
Still
nt- in full
om Rent- time
Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
ers cil HA free gow ester ton ation Yes No Yes No Urban
K I m n, (©) r s t u V) (W) X) A
714 157 201 - 27 66 20 27 353 318 224 447 621
627 247 138 S 28" 58 15** 28* 315 279 196 398 542
519 189 109 220 - 24 51 13 19 257 234 150 342 443
83% 7% 79% 91%Im - 84% 87% 87% 67% 82% 84% 76% 86%w  82%
63 33 17 12 - 3 5 2 5 33 28 24 37 56
10% 13%n  12%n 5% - 10% 8% 13% 18% 10% 10% 12% 9% 10%
23 10 7 - - 2 1 5 11 10 7 14 23
4% 4% 5%n - - 3% 6% 18% 4% 4% 4% 4% 4%
36 20 8 - 3 2 1 - 22 14 18 18 30
6% 8%n 6% - 10% 4% 7% - 7% 5% 9%x 4% 5%
7 4 1 - - * - - 2 5 1 6 5
1% 2% 1% - - 1% - - 1% 2% 1% 1% 1%
34 19 10 - 1 3 - 3 18 15 16 17 33
5% 8%n 7%n - 3% 4% - 12% 6% 5% 8%Xx 4% 6%
11 5 2 - 1 * - 1 6 2 6 2 11
2% 2% 2% - 2% 1% - 3% 2% 1% 3%Xx 1% 2%
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Absolutes/col percents
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Table 22

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Rent payment

Base: All respondents who pay rent

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment

Not applicable

Don't know / prefer not
to say

Total

714
627

519
83%

63
10%

23
4%

36
6%
7
1%

34
5%

1
2%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

NET: Working ~ NET: Employed
RN () ES— () E—

425 380
350 317
302 273
86%ikl 86%ikl
38 36
11%m 11%m
1" 1"
3% 3%
21 21
6% 7%
7 5
2%i 2%i
7 6
2% 2%
3 3
1% 1%

Working part-

Working full time - working
time - working between 8 and
30 hours per 29 hours per NET: Self-
week or more week employed
(d) (e) (f)
277 103 45
258 60" 33*
224 49 29
87%ikl 82%k 89%kI
27 9 2
1% 14%m 6%
9 2 -
3% 4% -
14 7 -
6% 11%bfm -
4 1 2
2%i 1%i 6%i
4 1 2
2% 2% 6%
2 1 -
1% 1% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Self-employed -

working 30

hours per week

or more

29
24
22

89%

1
4%

1
4%

2
8%

Self-employed -
working between

Not working but
seeking work or

temporarily

Page 22

Absolutes/col percents

House person,

Not working and Retired on a housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) (0 (k) )} (m) (n) (0)

16 289 40 55 63 40 35 56

8 277 40* 55* 62* 37* 26 57

7 217 31 36 43 33 26 47
88% 78%k 7% 65% 70% 90%kI 100% 84%k

1 25 6 4 11 - - 4
12% 9% 14%m 8% 17%im - - 8%

- 12 2 3 7 - 1

- 4% 4% 5% 11%bcdfio - - 1%

- 15 4 3 4 - - 4

- 5% 10% 6% 6% - - 6%

1 - - - - - -
12% - - - - - -

- 27 2 14 6 4 - 1

- 10%bcdeo 5% 25%bcdefijlo 10%bcd 10%bcd - 2%

- 8 2 1 2 - . 4

- 3% 4% 2% 3% - - 6%bcd
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Table 23

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?
Loan or credit card payment

Base: All respondents

Total
Unweighted base 2063
Weighted base 2063
All payments made as 1246
normal 60%
NET: Made a change 178
9%
Arranged a payment 67
holiday or payment plan 3%
to spread the payments
across a longer period
of time
Missed or defaulted on 83
a payment 4%
Other change to payment 43
2%
Not applicable 597
29%
Don't know / prefer not 43

to say 2%

Gender

Male  Female
a b;
1033 1027
1007 1053
638 608
63%b  58%
93 84
9% 8%
38 29
4% 3%
46 37
5% 3%
19 23
2% 2%
254 342
25% 32%a
22 20
2% 2%

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
18-29  30-49  50-64 65+ 18-34 35-64 ired land land land  Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
C; d e f h] i i K ! m n (©) r s) u V) W) X) V) A B) C D
328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
178 423 308 337 298 610 218 1028 1124 122 65 31 47 136 103 96 88 115 161 166 118 286 444 299 357 400 256 232
49% 59%cg 61%cg 70%cdeg 52% 61%cg  63% 59% 60% 70%ijmn 67%q  53% 55% 60% 60% 54% 59% 60% 59% 59% 66%q 59% 61% 58% 66%D 67%CD 59%D  47%
h qtu
61 88 25 4 98 75 9 154 168 10 8 6 6 20 11 16 7 7 45 25 17 37 87 30 58 48 40 31
17%efh 12%efh  5%f 1% 17%defh 8%ef 3% 9% 9% 6% 8% 11%s 8% 9% 6% 9% 4% 4% 17%knopq 9%s  10%s 8% 12%wy 6% 11%D 8% 9% 6%
rsuv
25 35 6 1 46 20 1 55 62 5 5 2 2 4 2 3 2 2 22 7 11 8 40 7 30 18 13 7
7%efh  5%efh 1% * 8%defh 2%ef * 3% 3% 3% 5% 4% 3% 2% 1% 2% 1% 1% 8%kopqr 3% 6%oprs 2% 5%wy 1% 5%BD 3% 3% 1%
su
23 44 15 1 42 41 6 74 80 3 4 3 4 10 8 9 4 5 18 13 4 21 34 18 24 22 20 18
6%ef 6%efh  3%f * 7%efh  4%f 2% 4% 4% 2% 4% 5% 5% 4% 5% 5% 2% 3% 7%kv 5% 2% 4% 5% 4% 4% 4% 5% 4%
18 17 6 2 22 18 3 37 40 3 - 3 - 7 3 3 1 1 11 5 5 9 22 5 7 16 11 9
5%defh 2%f 1% * 4%efh  2%f 1% 2% 2% 2% - 6%Inrs - 3% 2% 2% 1% 1% 4%ls 2% 3% 2% 3%y 1% 1% 3% 2% 2%
103 190 166 138 153 306 116 511 554 43 22 21 30 66 55 63 50 64 60 83 40 151 183 177 116 139 124 217
28% 27% 33%dg  29% 26% 31%d  34% 29% 29% 25% 23% 36%tv  35%tv  29% 32%t  36%Kitv 34%tv  33%tv 22% 30% 22% 31%x  25% 34%x  21% 23% 29%A  44%ABC
24 12 3 4 28 1" 1 40 42 1 2 - 2 6 3 3 4 6 6 7 3 1" 16 13 1" 8 12 13
7%defgh 2% 1% 1% 5%defh 1% * 2% 2% * 2% - 2% 3% 2% 2% 3% 3% 2% 3% 2% 2% 2% 2% 2% 1% 3% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
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Table 24

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Loan or credit card payment
Base: All respondents

Work Sector

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET:  Owned with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch-  Brigh-
Total Public  vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
— B B @ b _©@© _@d _(@ _ 0O _( i i kO _m _m _(©@ @0 _( 0
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36" 100* 166 41
All payments made as 1246 268 494 628 134 80 29 71 258 46 946 549 397 284 95 68 121 16 74 97 24
normal 60% 61% 63% 64%bcdg 56%cdg 41% 40% 55%cg  78%abcd 39% 68%k 67%Imno 68%Imno45% 38% 49% 50%I 44% 73%s  58% 58%
eg
NET: Made a change 178 60 73 113 20 22 4 2 2 15 92 43 49 81 27 22 32 4 8 16 3
9%  14%F 9%  11%ef  9%ef 11%ef 5% 1% 1% 13%ef 7% 5% 8%  13%h 1% 16%i  13%i  11% 8%  10% 6%
Arranged a payment 67 27 26 48 6 9 - 1 - 4 36 21 14 31 13 8 9 1 3 4 2
holiday or payment plan 3% 6%F 3% 5%f 2%f 5%f - 1% - 3%f 3% 3% 2% 5%h 5% 6%ij 4% 3% 3% 2% 4%
to spread the payments
across a longer period
of time
Missed or defaulted on 83 27 36 53 10 6 3 1 - 11 42 12 30 39 10 11 18 2 3 8 1
a payment 4% 6% 5% 5%ef  4%ef  3%f  4%f ¢ - 9%cef 3% 2% 5%  6%h 4% 8%  8%i 5% 3% 5% 2%
Other change to payment 43 1 20 24 6 7 2 - 2 2 25 13 12 16 4 3 8 2 3 5 -
2% 2% 3% 2%f 2% 4%ef 2% - 1% 1% 2% 2% 2% 3% 2% 2% 3%i 5% 3% 3% -
Not applicable 597 107 197 227 77 81 33 54 70 55 341 215 126 246 120 47 80 10 19 48 15
29% 24% 25% 23% 33%af 42%abf 45%af 42%af 21% 47%abf 24% 26% 22% 39%h  49%ijmn 34%ij  33%ij 28% 19% 29% 36%r
o
Don't know / prefer not 43 7 14 16 5 10 6 2 2 1 21 8 13 16 5 2 9 6 - 4 -
to say 2% 2% 2% 2% 2%f 5%af  9%abefg 1% 1% 1% 1% 1% 2% 3% 2% 2% 4%i 17%ijlmn - 3% -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still

in full
time
educ-
ation

36
39*

13
32%

7
19%

5
12%

6%

17
44%

2
5%
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Absolutes/col percents

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v W _® (A _(B)
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
436 713 177 972 987 259
54% 66%u  49% 63%w  59% 65%A
69 107 69 106 151 26
8% 10% 19%Xx % 9% %
29 37 18 49 60 7
4% 3% 5% 3% 4% 2%
26 57 44 39 69 14
3% 5%u  12%x 3% 4% 3%
17 25 12 30 35 8
2% 2% 3% 2% 2% 2%
289 245 112 423 488 109
36%v  23% 31% 28% 29% 28%
14 22 4 32 40 3
2% 2% 1% 2% 2%B 1%
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Table 25

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Loan or credit card payment
Base: All respondents

Working part-
Working full time - working
time - working between 8 and
30 hours per 29 hours per
Total ~ NET: Working NET: Employed  week or more week
(b) (c) (d) e
Unweighted base 2063 1237 1106 823 283
Weighted base 2063 1220 1110 916 193
All payments made as 1246 762 695 592 103
normal 60% 62%esijklo 63%eijklo 65%bceijkimo 53%lo
NET: Made a change 178 133 123 104 19
9% 11%himn 11%himn 11%himn 10%imn
Arranged a payment 67 53 52 48 5
holiday or payment plan 3% 4%in 5%eikn 5%fikmn 2%n
to spread the payments
across a longer period
of time
Missed or defaulted on 83 63 58 48 10
a payment 4% 5%imn 5%imn 5%imn 5%imn
Other change to payment 43 30 25 20 5
2% 2%n 2% 2% 3%n
Not applicable 597 304 270 204 65
29% 25%d 24%d 22% 34%bcdn
Don't know / prefer not 43 21 21 16 5
to say 2% 2% 2% 2% 3%n

Self-employed -

Self-employed -

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 25

Absolutes/col percents

Not working but
seeking work or

House person,

working 30 working between temporarily Not working and Retired on a housewife,
NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
employed or more per week working sick work Student only private pension etc.
(f) (q) (h) (i) Q) (k) () (m) (n) (0)
131 63 68 826 7 93 92 122 335 113
110 67* 44* 843 72" 96* 97* 128 333 117
67 36 31 484 29 42 38 71 258 46
60%jklo 54% 70%efijkimo 57%jklo 40% 44% 39% 55%lo 78%bcdefgijkimo 39%
10 9 1 44 4 5 16 2 2 15
9%hmn 13%himn 2% 5%mn 5%n 6%n 17%hijkmn 1% 1% 13%himn
1 - 1 14 - - 9 1 - 4
1% - 2%n 2%n - - 10%bcefgijkmn 1% - 3%n
5 5 - 20 3 2 4 1 - 11
5%mn 8%himn - 2%n 4%n 2%n 4%n * - 9%hikmn
5 5 1 13 2 4 3 - 2 2
5%himn 7%bcdimn 1% 1% 2% 4%mn 3% - 1% 1%
34 22 12 293 33 45 36 54 70 55
31%dn 33% 27% 35%bcdn 45%bcdhn 47%bcdefhin 37%bcdn 42%bcdn 21% 47%bcdefhin
- - - 21 6 3 7 2 2 1
- - - 3%n 9%bcdefghimno  4%n 7%bcdfgimn 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 26

Q.27a Which of the following has your household done in the last month, related to the following payments?
Bills (e.g. phone, utilities, council tax)

Base: All respondents

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb- Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West  erside lands lands ern London  East West land Lon.) lands AB c1 Cc2 DE
a b; C; d e f (¢) h] i i K ! m n (©) r u V) W) X) V) A B) C [s)
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
All payments made as 1813 873 938 287 597 456 473 455 885 320 1520 1655 158 84 51 74 201 148 156 136 174 220 251 161 423 632 465 476 538 385 414
normal 88% 87% 89% 79% 84%g 91%cdgh 98%cdeg 79% 88%cdg 93% 88% 88% 90%t  87% 87% 87% 88%t  87% 87% 92%t  90%t 81% 89%t  91%t 87% 87% 90% 88% 90%D  89% 84%
h
NET: Made a change 200 109 91 53 105 36 7 96 97 19 168 186 14 11 7 8 20 20 21 8 11 44 22 13 49 79 40 54 43 37 65
10% 1% 9% 15%efh 15%efh  7%f 1% 17%efh 10%ef 5% 10% 10% 8% 1% 13% 10% 9% 12% 12% 6% 6% 16%korsu 8% 7% 10% 11% 8% 10% % 9% 13%BC
v
Arranged a payment 73 44 29 25 41 6 1 44 29 4 62 68 4 5 2 2 9 8 3 5 3 22 6 4 19 32 11 28 19 12 14
holiday or payment plan 4% 4%b 3% 7%efh  6%efh 1% * 8%efh  3%ef 1% 4% 4% 3% 5% 3% 2% 4% 5% 2% 3% 2% 8%knqsu 2% 2% 4% 4%y 2% 5% 3% 3% 3%
to spread the payments v
across a longer period
of time
Missed or defaulted on 113 61 53 24 64 23 4 50 60 10 96 107 7 7 4 6 8 10 18 5 7 22 13 8 25 42 30 20 22 25 47
a payment 5% 6% 5% 6%f 9%efh  5%f 1% 9%cef  6%f 3% 6% 6% 4% % 7% % 4% 6% 10%korsu 4% 3% 8% 5% 4% 5% 6% 6% 4% 4% 6% 9%AB
Other change to payment 27 13 15 7 1 7 3 10 14 5 21 24 4 - 2 1 3 3 2 - 3 5 4 1 7 10 5 7 9 3 8
1% 1% 1% 2% 1% 1% 1% 2% 1% 1% 1% 1% 2% - 4%ilr 1% 1% 2% 1% - 1% 2% 1% 1% 1% 1% 1% 1% 2% 1% 2%
Not applicable 21 10 1" 7 6 5 3 8 10 2 19 19 2 - - 1 3 1 1 1 2 3 4 2 6 9 4 5 7 4 5
1% 1% 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1% - - 1% 1% 1% * 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
Don't know / prefer not 29 15 13 18 6 5 - 19 10 2 26 27 1 2 - 2 4 1 1 3 4 5 4 1 7 10 8 7 6 7 8
to say 1% 2% 1% 5%defgh 1% 1%f - 3%defh 1%f 1% 1% 1% 1% 2% - 2% 2% 1% 1% 2% 2% 2% 1% 1% 1% 1% 2% 1% 1% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 27

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?
Bills (e.g. phone, utilities, council tax)
Base: All respondents

Unweighted base
Weighted base

All payments made as
normal

NET: Made a change

Arranged a payment
holiday or payment plan
to spread the payments
across a longer period
of time

Missed or defaulted on
a payment

Other change to payment

Not applicable

Don't know / prefer not
to say

Total  Public
—E

2063
2063
1813
88%
200
10%

73
4%

113
5%

27
1%

21
1%

29
1%

426
442
381

86%
59
13%

27
6%

27
6%

2%

Work Sector

Pri-
vate
811
778

681
87%

77

10%

28
4%

48
6%
1%

10
1%

"
1%

Nearest city

Working Status Tenure
Not
Full Part work- Owne Rent-
time time ing but NET: Owned with NET: edfrom Rent-
employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch-
d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester
B _@ _® @ _d _( M _( i 0 (m _(m _(@ _@©0 _(
886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156
983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36™ 100" 166
853 209 153 54 124 329 91 1284 760 524 505 193 109 204 24 91 143
87%cdg 88%cdg 80% 75% 96%abcd 99%abed 78% 92%k  93%jlmn 90%Imno 81% 78% 79% 84%0 65% 91% 86%
9 9 o
112 23 26 13 3 1 22 91 38 52 103 49 26 28 6 8 19
11%ef  10%ef 13%ef 17%ef 2%f * 19%abef 6% 5% 9%i 16%h  20%ijn  19%ijn  12%i 17%i 8% 1%
47 9 12 1 - - 5 35 14 21 36 18 8 11 1 3 9
5%ef 4%ef 6%ef 1% - - 4%ef 3% 2% 4%i 6%h T%i 5%i 5%i 4% 3% 5%
61 13 11 10 1 1 16 49 22 28 62 29 17 16 2 3 8
6%ef 6%ef 6%ef 13%abef 1% * 13%abcef 4% 3% 5% 10%h  12%ij  12%ijn  7%i 6% 3% 5%
12 4 5 2 2 - 2 14 5 8 11 4 2 5 2 4 3
1%f 2%f 2%f 3%f 1%f - 2%f 1% 1% 1% 2% 1% 2% 2%i 6%ijl 4% 2%
8 2 4 - 2 3 2 12 10 1 8 2 1 6 2 1 2
1% 1% 2% - 1% 1% 2% 1% 1% * 1% 1% 1% 2%j 4%jl 1% 1%
10 3 5 - - 2 13 6 7 10 3 3 4 5 - 2
1% 1%f 5%abef 7%abef - - 1%f 1% 1% 1% 2% 1% 2% 2% 14%ijlmn - 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

35

84%
6

14%

4%

Still

in full
time
educ-
ation

36
39*

31

80%
7

18%

6
16%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
(7)) S ') S ¢ N /- N () N
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
702 963 261 1404 1447 366
87% 89% 2% 9R2%w  87% 92%A
92 100 93 99 175 25
1% 9% 26%Xx 6% 10%B 6%
29 42 29 42 65 8
4% 4% 8%x 3% 4% 2%
60 51 62 50 101 13
7%V 5% 17%x 3% 6%B 3%
9 15 8 16 21 6
1% 1% 2% 1% 1% 1%
7 1" 4 14 19 3
1% 1% 1% 1% 1% 1%
6 14 4 17 25 3
1% 1% 1% 1% 2%

1%
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Table 28

Bills (e.g. phone, utilities, council tax)
Base: All respondents

Working full
time - working
30 hours per

Total ~ NET: Working NET: Employed  week or more
(b) (c) (d)
Unweighted base 2063 1237 1106 823
Weighted base 2063 1220 1110 916
All payments made as 1813 1062 965 798
normal 88% 87%jo 87%jo 87%jo
NET: Made a change 200 135 122 101
10% 11%imn 11%imn 11%imn
Arranged a payment 73 5 1 3
holiday or payment plan 4% 5%imn 5%imn 5%imn
to spread the payments
across a longer period
of time
Missed or defaulted on 113 75 64 53
a payment 5% 6%mn 6%mn 6%mn
Other change to payment 27 17 15 1
1% 1%n 1%n 1%
Not applicable 21 11 10 7
1% 1% 1% 1%
Don't know / prefer not 29 13 13 10
to say 1% 1% 1% 1%

Working part-
time - working
between 8 and
29 hours per
week
e

283
193

167
87%j0

21
11%mn
9
5%imn
11
6%mn
4
2%n
2
1%

3
1%n

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Self-employed -

Self-employed -

Not working but
seeking work or

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 28

Absolutes/col percents

House person,
working 30 working between temporarily Not working and Retired on a housewife,
NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
employed or more per week working sick work Student only private pension etc.
() (q) (h) (i) Q) (k) () (m) (n) (0)
131 63 68 826 7 93 92 122 335 113
110 67* 44* 843 72" 96* 97* 128 333 117
96 55 41 751 54 7 77 124 9 91
87% 82% 95%fgjklo 89%jklo 75% 80% 80% 96%bcdefgijklo  99%bcdefghijklo  78%
13 11 2 65 13 13 13 3 1 22
12%hmn 16%imn 5%n 8%mn 17%himn 14%imn 13%mn 2%n * 19%bcdehimn
4 4 - 18 1 2 10 - 5
4%mn 6%mn - 2%n 1% 2%n 10%bcdhijkmn - - 4%mn
10 8 2 39 10 10 1 1 1 16
9%ilmn 12%ilmn 5%n 5%mn 13%bcdeilmn 10%ilmn 1% 1% * 13%bcdeilmn
1 1 - 10 2 3 2 2 2
1%n 2%n - 1%n 3%n 3%n 2%n 1%n 2%n
1 1 - 1" - 2 2 2 3 2
1% 1% - 1% - 2% 2% 1% 1% 2%
- - - 16 5 4 5 - - 2
- - - 2%n 7%bcdefgimn 4%bcdfmn 5%bcdfimn - - 1%n

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 29

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

NET: Any payments
Base: All respondents

Total
Unweighted base 2063
Weighted base 2063
All payments made as 1720
normal 83%
NET: Made a change 301
15%
Arranged a payment 140
holiday or payment plan 7%
to spread the payments
across a longer period
of time
Missed or defaulted on 181
a payment 9%
Other change to payment 74
4%
Not applicable 23
1%
Don't know / prefer not 19
to say 1%

Gender

Male  Female
a b;

1033

1007

839
83%

148
15%

81
8%b

98
10%

34
3%

1%

1"
1%

1027

1053

879
83%

153
15%

59
6%

83
8%

39
4%

13
1%

8
1%

Age Region Region Summary
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
18-29  30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern London East West land Lon.) lands
& @ (e —(h R () E— O _m _m _(0 s t R (1) () B () N ¢ N
328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512
365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730 518
262 549 441 467 415 838 314 1437 1565 1556 80 49 68 189 142 148 131 170 206 230 154 399 589 448
2% 77%9 88%cdgh 97%cdeg 72% 84%cdg 91% 83% 83% 88%t  82% 84% 80% 83% 83% 83% 88%t  88%t 76% 82% 87%t  82% 81% 87%Xx
h
83 155 50 13 142 146 25 260 284 17 15 9 14 34 27 28 14 16 60 44 22 75 127 58
23%efh 22%efh  10%f 3% 25%efh  15%ef 7% 15% 15% 10% 16% 16% 17%s  15%s  16%s  16%s 9% 8% 22%kors 16%s  12% 16% 17%y 1%
v
50 75 12 3 920 48 5 122 133 8 7 4 5 14 13 11 7 4 39 17 12 31 69 22
14%efh 10%efh  2%f 1% 16%defh  5%ef 1% % 7% 4% 8%s 6% 6% 6% 8%s 6% 5% 2% 14%knopq 6%s 7%s 6% 9%y 4%
rsuv
45 100 32 5 89 87 16 156 171 11 10 6 8 17 17 20 7 9 41 26 10 43 76 36
12%ef 14%efh  6%f 1% 15%cefh  9%ef 5% 9% 9% 6% 10% 1% 10% % 10% 11%s 5% 5% 15%korsu 9% 6% 9% 10%y 7%
v
26 29 13 6 36 33 8 65 70 4 - 6 2 9 4 6 4 4 17 10 7 16 34 15
T%efh  4%f 3% 1% 6%efh  3%f 2% 4% 4% 2% - 10%iklpr 3% 4% 3% 3% 3% 2% 6%l 4% 4% 3% 5% 3%
S
7 5 9 3 7 13 4 20 20 3 - - 1 3 2 2 1 4 3 4 1 6 7 7
2% 1% 2% 1% 1% 1% 1% 1% 1% 2% - - 1% 1% 1% 1% 1% 2% 1% 1% * 1% 1% 1%
13 4 1 - 13 5 - 16 18 1 2 - 2 2 - - 2 3 3 3 1 4 7 5
4%defgh 1% * - 2%defh 1% - 1% 1% * 2% - 2% 1% - - 2% 1% 1% 1% * 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

YONDE R

Social Grade
AB C1 C2 DE
A _B _© _©O
575 627 383 478
543 596 432 492
448 514 366 393
82% 86%D  85% 80%
86 72 56 87
16% 12% 13% 18%B
52 39 26 23
10%D 7% 6% 5%
45 40 38 58
8% 7% 9% 12%B
21 22 13 19
4% 4% 3% 4%
4 7 4 9
1% 1% 1% 2%
5 3 7 4
1% 1% 2% 1%
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Consumer Wellbeing Mini Tracker March 2023

Table 30

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?
NET: Any payments

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Nearest city

Work Sector Working Status Tenure
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch-
Total Public  vate d loyed ing State vate person owners rig_h! gage ers cil HA Rent free gow ester
B B _@ _® _© & _ _ O _@ _h _6O _ @O _& _0O _m _m _( _@0 _I(s
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36™ 100" 166
All payments made as 1720 354 645 803 195 140 49 121 327 85 1240 744 496 458 172 97 189 22 90 136
normal 83% 80% 83% 82%cdg 82%cdg 73% 68% 94%abced 98%abed 72% 89%k  91%jlmn 85%Imno 73% 70% 70% 78%mo  60% 89%t  82%
9 eg o
NET: Made a change 301 87 117 167 38 40 17 6 3 30 138 56 82 155 70 38 47 8 10 27
15% 20% 15% 17%ef  16%ef 21%ef 24%ef 5%f 1% 25%abef 10% 7% 14%i 25%h  28%ijn  28%ijn  20%ij 22%i 10% 16%
Arranged a payment 140 52 56 94 14 18 3 1 1 9 74 32 43 63 27 15 21 3 5 13
holiday or payment plan 7% 12%F 7% 10%ef 6%ef  10%ef 4%f 1% * 7%ef 5% 4% T%i 10%h  11%i 11%i 9%i 7% 5% 8%
to spread the payments
across a longer period
of time
Missed or defaulted on 181 53 72 105 21 19 12 2 1 22 79 29 50 99 44 27 29 3 6 14
a payment 9% 12% 9% 11%ef 9%ef  10%ef 17%ef 1% * 19%abcef 6% 4% 9%i 16%h  18%ij  19%ijn  12%i 8% 6% 8%
Other change to payment 74 20 32 40 12 9 4 3 2 4 42 17 25 28 1 7 1 4 4 7
4% 5% 4% 4%f 5%f 5%f 5%f 2% 1% 3% 3% 2% 4%i 5% 4% 5%i 4%i 11%ij 4% 4%
Not applicable 23 - 8 6 3 7 1 2 3 3 13 1" 2 8 3 3 2 2 1 2
1% - 1%E 1% 1% 4%af 1% 1% 1% 2%a 1% 1% * 1% 1% 2%j 1% 7%ijin 1% 1%
Don't know / prefer not 19 1 8 7 1 5 4 - - - 9 4 5 6 2 1 3 4 - *
to say 1% * 1% 1% 1% 3%af  6%abefg - - - 1% 1% 1% 1% 1% 1% 1% 12%ijlmn - *

Brigh-
ton
0

43
41*

31

76%
9

22%

4
10%

12%
2%

2%

Still
in full
time
educ-
ation

36
39*

27
68%
12
30%

8
22%

6%
2%

1
2%

Just About
Managing

1%

1%

Just About

YONDE R

1%

1%

Managing |1 Urban/Rural
Yes No Yes No Urban  Rural
(7)) S ') N ¢ Y /- N |-
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
665 908 229 1344 1369 351
82% 83% 63% 88%wW  82% 88%A
132 159 127 165 260 41
16% 15% 35%x 1% 16%B  10%
52 84 50 86 129 12
6% 8% 14%x 6% 8%B 3%
81 98 89 920 155 26
10% 9% 24%x 6% 9% 7%
24 46 21 49 59 15
3% 4% 6%x 3% 4% 4%
6 10 5 12 20 3
1% 1% 1% 1% 1% 1%
4 1" 2 14 17 2
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Table 31

NET: Any payments
Base: All respondents

Working full
time - working
30 hours per

Total ~ NET: Working NET: Employed  week or more
(b) (c) (d)
Unweighted base 2063 1237 1106 823
Weighted base 2063 1220 1110 916
All payments made as 1720 999 907 751
normal 83% 82%jlo 82%jlo 82%jlo
NET: Made a change 301 205 186 153
15% 17%imn 17%imn 17%imn
Arranged a payment 140 108 104 90
holiday or payment plan 7% 9%imn 9%imn 10%imn
to spread the payments
across a longer period
of time
Missed or defaulted on 181 125 113 95
a payment 9% 10%imn 10%imn 10%imn
Other change to payment 74 52 45 35
4% 4%n 4%n 4%n
Not applicable 23 8 7 5
1% 1% 1% *
Don't know / prefer not 19 9 9 7
to say 1% 1% 1% 1%

Working part-
time - working
between 8 and
29 hours per
week
e

283

193

156
81%jl
33
17%imn

13
7%imn

18
9%mn

10
5%in
3
1%

1
1%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q.27a Which of the following has your household done in the last month, related to the following payments?

Not working but

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 31

Absolutes/col percents

Self-employed - Self-employed - seeking work or House person,
working 30 working between temporarily Not working and Retired on a housewife,
NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
employed or more per week working sick work Student only private pension etc.
(f) (q) (h) (i) Q) (k) () (m) (n) (0)
131 63 68 826 7 93 92 122 335 113
110 67* 44* 843 72" 96* 97* 128 333 117
91 52 39 721 49 73 67 121 327 85
83%jl 78% 90%fjklo 86%bcjklo 68% 76% 69% 94%bcdefgijklo  98%bcdefghijkim 72%
o
18 14 4 97 17 17 24 6 3 30
16%hmn 21%imn 10%n 11%mn 24%himn 17%mn 24%himn 5%n 1% 25%bcdhimn
5 4 1 32 3 3 15 1 1 9
5%n 6%n 2%n 4%n 4%n 3%n 16%befhijkmn 1% * 7%imn
12 10 2 56 12 12 7 2 1 22
11%hmn 15%imn 5%n 7%mn 17%imn 12%imn 8%mn 1% * 19%bcdehilmn
7 6 2 22 4 5 4 3 2 4
6%in 8%in 4%n 3%n 5%n 5%n 4%n 2% 1% 3%
1 1 15 1 4 3 2 3 3
1% 1% 2%bcd 1% 5%bcdn 3%bcd 1% 1% 2%d
- - - 10 4 2 3 - - -
- - 1% 6%bcdefimno 2%n 4%bcdmn -

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 32

Q27b. You said you had missed or defaulted on a bill payment in the last month...Which, if any, of the following type/s of bill did you miss?
Base: All who have missed a bill payment

Gender Age

Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West  erside  lands lands ern London  East West land Lon.) lands AB c1 c2 DE
@ b _©@ _d _ _O _@ _(h 0 0 _(m M _(@ _(® _@ _@O _ u v w6 A _B _(€) _{O
Unweighted base 116 61 55 25 62 25 4 51 61 11 929 111 5 7 5 8 10 7 17 5 7 23 13 9 25 45 29 22 24 24 46
Weighted base 113* 61* 53* 24* 64* 23" 4+ 50" 60" 10* 96* 107* ™ ™ 4+ 6™ 8 10** 18 5 ™ 22" 13* 8 25" 42* 30** 20" 22" 25 47*
Water bill 44 23 22 6 24 13 1 16 27 4 41 44 - 2 * 1 4 6 5 3 5 7 7 4 11 18 13 4 5 14 22
39% 37% 1% 25% 38% 58% 18% 32% 46% 45% 43% 1% - 35% 9% 15% 42% 59% 30% 58% 75% 31% 56% 48% 43% 42% 45% 20% 21% 56% 46%
Energy bill 42 27 15 8 23 8 2 19 21 3 37 41 1 2 2 2 2 3 6 4 4 7 5 3 7 16 14 6 12 4 20
37%  45%  28%  35%  37%  37%  53%  39%  35%  27%  38%  38%  18%  29%  57%  34%  21%  27%  35%  68%  65%  34%  39%  45%  27%  37%  48%  20%  54%  18%  43%
Council tax payment 42 19 23 9 23 7 2 16 23 4 37 40 1 3 * 1 3 5 7 3 1 8 6 4 8 18 1 8 7 7 19
37% 31% 43% 37% 36% 33% 65% 31% 39% 39% 38% 38% 18% 45% 9% 17% 30% 47% 37% 54% 22% 37% 45% 2% 34% 42% 37% 42% 2% 27% 42%
Phone bill 35 17 18 7 21 7 - 19 16 4 25 30 5 3 2 3 - 3 6 1 1 7 - 4 5 1" 9 6 8 6 15
31%  28%  34%  30%  34%  30% - 38%  27%  36%  26%  28% 71%  49%  52%  45% - 25%  36%  26% 17%  33% - 50%  21%  26%  30%  30%  38%  25%  31%
Broadband and/or 30 18 13 7 19 5 - 16 15 2 25 28 3 2 * 3 3 2 4 1 1 5 4 2 8 11 6 6 3 8 14
television package bill 27%  29%  25%  30%  29%  20% - 3% 25%  17%  26%  26%  41%  29% 9%  45%  41%  18%  24%  26% 1%  22% 3% 3%  32% 27%  22% 3%  13% 3%  29%
Television licence 21 11 10 4 13 4 - 14 7 2 16 18 3 2 * 2 1 - 1 1 - 4 4 3 3 10 2 3 3 6 9
payment 18%  18%  19%  18%  20%  18% - 27%  12%  16%  16%  17%  43%  29% 9% 3% 15% - 8%  10% - 7%  30%  37%  14%  25% 7% 16%  14%  24%  18%
Insurance (e.g. 10 5 5 5 3 1 - 7 3 1 10 10 - - * 1 - 2 - - 3 2 1 1 6 2 1 4 3 2
contents or building 9% 8% 10% 23% 5% 6% - 14%d 5% 13% 10% 9% - - 9% 22% - - 12% - - 16% 17% 8% 5% 15% 7% 5% 17% 1% 5%
insurance)
Other (please specify) 6 2 4 1 6 - - 4 2 - 6 6 - - * 1 2 1 - - - 1 1 - 5 1 - 1 2 - 3
6% 4% 7% 3% 9% - - 8% 4% - 6% 6% - - 9% 25% 22% 12% - - - 3% 5% - 19% 3% - 6% 1% - 6%
Don't know / prefer not 2 1 1 1 - 1 - 1 1 - 1 1 1 - - - - - - - 1 - - - 1 - - 1 - 1
to say 2% 2% 1% 3% - 5% - 1% 2% - 1% 1% 9% - - - - - - - 5% - - - 3% - - 5% - 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 33

Q27b. You said you had missed or defaulted on a bill payment in the last month...Which, if any, of the following type/s of bill did you miss?
Base: All who have missed a bill payment

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-
Total Public  vate d d loyed ing State vate  person owners  right gage ers cil HA Rent free gow ester ton Yes No Yes No Urban  Rural

E F a b’ C] d e f (¢) h i K ! m n ) r s t (0} V) (W) X) A) B

Unweighted base 116 26 51 56 21 11 7 1 1 19 44 18 26 69 19 25 25 3 2 9 4 61 52 67 46 101 15
Weighted base 113* 27 48" 61* 13* 171 10** ™ 1™ 16** 49* 22" 28** 62" 29 17+ 16 2 3 8™ 4+ 60" 51* 62* 50* 101* 13*

Water bill 44 10 16 18 8 3 6 - - 9 19 9 10 25 14 8 4 - - 4 1 20 24 21 23 39 5
39% 36% 34% 29% 63% 31% 59% - - 56% 38% 41% 36% 41% 46% 46% 25% - - 46% 27% 34% 46% 34% 47% 39% 38%

Energy bill 42 7 19 19 8 7 5 1 - 2 18 7 11 23 11 5 7 1 1 1 2 23 18 22 19 39 3
37% 27%  41%  31% 57%  62%  57% 100% - 12%  36%  33%  39%  37%  37%  30%  44%  51%  44%  14%  58%  39%  36%  36%  39%  38%  26%

Council tax payment 42 12 13 22 3 3 3 - 1 9 16 6 10 24 11 6 6 1 1 3 3 27 14 23 18 36 5
37%  44%  28%  37% 2%  26%  32% - 100%  58%  33%  28%  37%  39%  39%  39%  40%  51%  44%  33%  69%  45%  28%  38%  37%  36%  40%

Phone bill 35 8 17 21 4 3 2 - - 6 16 6 10 18 9 6 4 1 3 - - 15 20 17 17 33 2
31% 30% 35% 34% 31% 24% 19% - - 37% 33% 27% 37% 30% 30% 37% 23% 28%  100% - - 24% 38% 27% 35% 32% 19%

Broadband and/or 30 9 12 16 5 1 2 - - 6 13 6 7 18 7 7 4 - 3 3 - 13 17 14 16 27 4
television package bill 27% 3%  26%  26%  38%  12%  19% - - M%  26%  27%  25%  29%  23%  43%  25% - 100%  45% - 21%  33%  22%  32%  26%  31%

Television licence 21 7 5 9 2 3 2 - - 5 9 5 4 12 6 4 2 - 2 1 - 9 12 10 11 19 1
payment 18%  24%  10%  15% 13%  29%  17% - - 31%  18%  24%  13%  19%  20%  24%  15% - 56%  16% - 15%  23%  16% 2%  19%  12%

Insurance (e.g. 10 4 4 6 1 2 - - - 1 6 3 3 3 1 1 * 1 - - - 4 6 7 3 9 1
contents or building 9% 13% 8% 10% 10% 17% - - - 4% 12% 13% 11% 5% 4% 8% 2% 51% - - - 7% 1% 1% 7% 9% 10%

insurance)

Other (please specify) 6 1 2 3 * - 2 - - 1 2 - 2 4 1 1 2 - - 2 - 4 2 5 1 5 2
6% 4% 5% 5% 3% - 22% - - 4% 5% - 9% 6% 5% 4% 1% - - 24% - 7% 4% 8% 3% 5% 13%

Don't know / prefer not 2 - 1 1 - 1 - - - * - - - 1 - 1 1 * - - - 1 * 1 * 1 1
to say 2% - 1% 1% - 5% - - - 3% - - - 2% - 4% 4% 21% - - - 2% 1% 2% 1% 1% 5%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - i/jlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023
Absolutes/col percents
Table 34 P

Q27b. You said you had missed or defaulted on a bill payment in the last month...Which, if any, of the following type/s of bill did you miss?
Base: All who have missed a bill payment

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working ~ NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) e f h (i) (1)) (k) ! (m) (n) (0)
Unweighted base 116 7 65 48 17 12 8 4 39 7 9 2 1 1 19
Weighted base 113* 75* 64* 53* 11 10** 8 2™ 39* 10** 10 1™ ™ ™ 16
Water bill 44 26 22 16 7 4 2 2 18 6 3 - - - 9
39% 35% 34% 29% 60% 39% 28% 79% 46% 59% 36% - - - 56%
Energy bill 42 27 24 18 6 3 1 2 15 5 6 1 1 - 2
37% 36% 37% 34% 54% 27% 14% 72% 40% 57% 64% 1% 100% - 12%
Council tax payment 42 25 20 18 2 5 5 1 16 3 3 - - 1 9
37% 34% 31% 34% 20% 50% 56% 28% 42% 32% 29% - - 100% 58%
Phone bill 35 25 24 21 4 1 - 1 10 2 2 1 - - 6
31% 33% 38% 39% 33% 5% - 23% 27% 19% 20% 59% - - 37%
Broadband and/or 30 21 19 15 4 1 1 1 10 2 1 - - - 6
television package bill 27% 28% 30% 28% 41% 14% 12% 23% 25% 19% 13% - - - 41%
Television licence 21 11 9 8 1 2 1 1 10 2 3 - - - 5
payment 18% 15% 15% 16% 1% 16% 14% 23% 25% 17% 33% - - - 31%
Insurance (e.g. 10 7 7 6 1 - - - 3 - 2 - - - 1
contents or building 9% 10% 11% 1% 12% - - - 7% - 19% - - - 4%
insurance)
Other (please specify) 6 4 2 2 * 1 1 - 3 2 - - - - 1
6% 5% 4% 4% 3% 12% 16% - 7% 22% - - - - 4%
Don't know / prefer not 2 1 1 1 - - - - 1 - 1 - - - *
to say 2% 1% 1% 1% - - - - 3% - 6% - - - 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 47

Q1(June 2020). Social distancing means that fewer people are allowed in shops at the same time. This has meant people often have to queue when they go shopping.
Some people have argued that shops should be allowed to open longer on Sundays, i.e. lift Sunday trading laws, as this might spread out shoppers over time and cut
queues. Which of the following statements best aligns with your view?

Base: All respondents (Exclduing Scotland)

Page 35

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired Iapd Iapd land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
@ B @ & e _O _@ _(h @Ok O _(m (M _( _@® _@ _@©O _( O W v W _x v _(A _B _(© _O
Unweighted base 1898 945 950 310 659 481 448 500 950 337 1731 1898 - 104 63 96 221 144 176 138 198 292 283 183 461 758 512 525 584 356 433
Weighted base 1888 917 968 343 646 455 443 534 910 315 1733 1888 - 97+ 58* 85" 229 171 177 149 192 272 281 177 485 730 518 491 550 402 446
| support permanently - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
lifting Sunday trading - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
laws
| support temporarily - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
lifting Sunday trading - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
laws whilst social
distancing rules are in
place
| neither support nor - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
oppose lifting Sunday - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
trading laws
| oppose lifting Sunday - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
trading laws - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Don't know 1888 917 968 343 646 455 443 534 910 315 1733 1888 - 97 58 85 229 171 177 149 192 272 281 177 485 730 518 491 550 402 446
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 48

Q1(June 2020). Social distancing means that fewer people are allowed in shops at the same time. This has meant people often have to queue when they go shopping.

Some people have argued that shops should be allowed to open longer on Sundays, i.e. lift Sunday trading laws, as this might spread out shoppers over time and cut

queues. Which of the following statements best aligns with your view?

Base: All respondents (Exclduing Scotland)

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E) (A _ (@ _ (b _©@ _@d _( 0 @k O _m _m _( _©0O _( 0 W ¥ (A _B)
Unweighted base 1898 386 759 816 329 169 63 113 306 102 1194 683 511 660 139 186 335 44 1 156 43 36 757 998 355 1400 1554 344
Weighted base 1888 395 724 898 221 176 65* 118 304 106" 1278 739 539 574 218 128 229 35 1 166 41 39* 737 1005 331 1411 1539 349
| support permanently - - - - - - - - - - - - - - - - - - - - - - - - - - - -
lifting Sunday trading - - - - - - - - - - - - - - - - - - - - - - - - - - - -
laws
| support temporarily - - - - - - - - - - - - - - - - - - - - - - - - - - - -
lifting Sunday trading - - - - - - - - - - - - - - - - - - - - - - - - - - - -
laws whilst social
distancing rules are in
place
| neither support nor - - - - - - - - - - - - - - - - - - - - - - - - - - - -
oppose lifting Sunday - - - - - - - - - - - - - - - - - - - - - - - - - - - -
trading laws
| oppose lifting Sunday - - - - - - - - - - - - - - - - - - - - - - - - - - - -
trading laws - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Don't know 1888 395 724 898 221 176 65 118 304 106 1278 739 539 574 218 128 229 35 1 166 41 39 737 1005 331 1411 1539 349
100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R




Table 49

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Q1(June 2020). Social distancing means that fewer people are allowed in shops at the same time. This has meant people often have to queue when they go shopping.
Some people have argued that shops should be allowed to open longer on Sundays, i.e. lift Sunday trading laws, as this might spread out shoppers over time and cut
queues. Which of the following statements best aligns with your view?
Base: All respondents (Exclduing Scotland)

Unweighted base
Weighted base

| support permanently
lifting Sunday trading
laws

| support temporarily
lifting Sunday trading
laws whilst social
distancing rules are in
place

| neither support nor
oppose lifting Sunday
trading laws

| oppose lifting Sunday
trading laws

Don't know

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working full

time - working

30 hours per

Total ~ NET: Working NET: Employed  week or more
(b) (c) (d)

1898 1145 1026 758

1888 1119 1019 836

1888 1119 1019 836
100% 100% 100% 100%

Working part-

Not working but

time - working Self-employed - Self-employed - seeking work or House person,
between 8 and working 30 working between temporarily Not working and Retired on a housewife,
29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
week employed or more per week working sick work Student only private pension etc.
e (f) (q) (h) (i) (0 (k) () (m) (n) (0)
268 119 58 61 753 63 81 88 113 306 102
183 100 61* 39* 768 65" 85" 92* 118 304 106*
183 100 61 39 768 65 85 92 118 304 106
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/ik/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
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Table 399

Unweighted base
Weighted base

Pay it with my / our
own money, without
dipping into savings or
cutting back on
essentials

Dip into savings

Pay it with my / our
own money, but I / we
would have to cut back
on essentials

Use a form of credit
(e.g. credit card, loan
or overdraft facility)

| couldn't pay this
bill

Borrow money or receive
financial support from
friends or family

Sell or pawn belongings
(e.g. clothing,

jewellery)

Don't know

Prefer not to say

Total

2063
2063

635
31%

612
30%

279
14%

219
1%

146
7%

115
6%

N

37
2%

13
1%

Gender

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

FDQ3. Imagine your household has to pay an unexpected bill of £300 within seven days from today. Which, if any, of the following would you do to pay this bill?

If you think you would do more than one, please select the main thing you would do, that is the one you would get the most money from.
Base: All respondents

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D
Overlap formulae used. * small base

Age Region Region Summary
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Male Female 18-29 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London  East West land Lon.) lands
a b; C; e f (¢) h] i i K] ! m n (©) r s t u V) (W) X) %
1033 1027 328 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512
1007 1053 365 502 483 577 1003 343 1733 1888 175 97* 58+ 85+ 229 171 177 149 192 272 281 177 485 730 518

376 260 94 158 229 145 261 126 530 580 55 32 18 26 68 42 47 43 69 89 82 64 136 234 160

37%b  25% 26% 31%dgh 48%cdeg 25% 26%d  37% 31% 31% 31% 33% 31% 31% 30% 25% 27% 29% 36%p  33% 29% 36%p  28% 32% 31%
h

274 337 110 166 147 169 295 1M1 516 566 46 32 17 20 70 59 53 43 52 74 94 50 150 219 148
27% 32%a  30% 33%dh  30% 29% 29%d  32% 30% 30% 26% 33% 30% 24% 31% 35% 30% 29% 27% 27% 34% 28% 31% 30% 29%

135 143 73 47 44 118 117 34 234 251 27 10 7 12 25 27 30 20 21 46 29 25 64 100 70
13% 14% 20%efh 16%efh 9% 9% 20%defh 12%e  10% 14% 13% 16% 10% 13% 14% 1% 16% 17% 13% 1% 17%u  10% 14% 13% 14% 14%
97 121 25 54 40 45 134 39 185 198 21 6 7 8 24 20 14 23 22 25 33 16 52 74 58
10% 11% % 1% 8% 8% 13%cefg 11% 11% 10% 12% % 12% 10% 10% 11% 8% 15%q 1% 9% 12% 9% 11% 10% 11%

52 94 16 39 19 35 92 16 131 139 8 4 4 10 21 1 14 10 16 9 28 12 42 48 40

5% 9%a 4% 8%f 4% 6%c 9%cfg 5% 8% % 4% 5% 6% 12%kt 9%t 7% 8%t 7% 8%t 3% 10%kt % 9% % 8%

45 70 28 19 2 42 7 8 94 104 " 6 5 5 17 " 13 9 8 17 9 5 33 31 30
4% 7%a 8%ef 4%f * 7%ef 7%ef 2% 5% 6% 6% 6% 8% 6% 7% 6% 7% 6% 4% 6% 3% 3% 7% 4% 6%
5 2 1 1 - 4 - 6 6 1 - - 1 - 2 - - 1 1 2 1 4 2
. . B B R 1% N R . p . _ R B R 1% - R B B 1% « 1% .

19 18 10 15 1 1" 24 9 30 34 3 4 1 2 1 6 - 4 9 4 3 4 16 10
2% 2% 3%f 3%df * 2%f 2%df 3% 2% 2% 2% 4%pr 1% 1% * 3%r - 2% 3%r 1% 2% 1% 2% 2%
6 7 7 1 - 9 4 1 8 10 4 2 - 2 2 - - * - 2 2 - 4 4 *
1% 1% 2%efh * - 2%efh  * * * 1% 2%ij 2% - 2% 1% - - * - 1% 1% 1% 1% *

YONDE R

Social Grade

Page 38

Absolutes/col percents

AB c1 c2 DE

A B _© _0O
575 627 383 478
543 596 432 492
198 212 125 101
36%CD 36%CD 29%D  20%
156 200 130 126
29%  34%D 30%  26%
85 64 65 65
16%B 1%  15% 13%
52 57 47 63
10% % 1% 13%
16 30 25 75
3% 5% 6%A  15%ABC
22 22 24 46
4% 4% 6% 9%AB
1 1 2 3
. . ‘ 1%
8 10 9 10
1% 2% 2% 2%
5 1 4 4
1% . 1% 1%




Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 400
FDQ3. Imagine your household has to pay an unexpected bill of £300 within seven days from today. Which, if any, of the following would you do to pay this bill?

If you think you would do more than one, please select the main thing you would do, that is the one you would get the most money from.
Base: All respondents

Work Sector

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
Total Public  vate d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
E) F (a) (b) (5 (d) e (f) (¢) h] i i K] ! m n, (©) T s t
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36™ 100* 166 41
Pay it with my / our 635 117 243 298 62 33 6 38 178 21 535 368 167 91 26 27 38 9 27 46 13
own money, without 31% 27% 31% 30%cdg 26%cd  17% 8% 30%cdg 53%abcd 18% 38%k  45%jlmn 29%Imn 15% 1% 19%I| 16% 24%I| 26% 28% 31%
dipping into savings or eg o
cutting back on
essentials
Dip into savings 612 156 210 286 80 54 17 40 108 25 431 247 184 168 51 38 80 13 25 53 13
30% 35%F  27% 29% 34%g  28% 24% 31% 33%g 22% 31% 30%I 31%I 27% 21% 27% 33%I 35% 25% 32% 30%
Pay it with my / our 279 65 123 154 34 32 5 20 23 10 193 100 94 84 31 16 37 2 16 22 3
own money, but | / we 14% 15% 16% 16%f 14%f 17%f 7% 16%f 7% 9% 14% 12% 16%0  13% 12% 1% 15% 5% 16% 13% 7%
would have to cut back

on essentials

Use a form of credit 219 53 89 117 25 18 6 15 17 21 139 55 84 v 33 17 27 4 16 14 3
(e.g. credit card, loan 1%  12% 1% 12%f 10%f 9% 9% 12%f 5% 18%cf  10% % 14%i  12% 13%i  12%i 1%  10% 16% 8% 8%
or overdraft facility)
| couldn't pay this 146 16 51 45 22 19 18 12 4 26 31 15 6 114 59 27 29 1 6 11 7
bill 7% 4% 7% 5%f 9%af  10%af  25%abcef 9%af 1% 22%abcef 2% 2% 3% 18%h  24%ijno 19%ijno 12%ij 4% 6% 7% 18%rs
Borrow money or receive 115 28 42 59 10 21 1 2 - 1 46 19 27 65 33 1 21 4 8 15 1
financial support from 6% 6% 5% 6%ef 4%f 11%abef 16%abef 2%f - 10%bef 3% 2% 5%i 10%h  13%ij 8%i 9%ij 11%i 8% 9% 2%
friends or family
Sell or pawn belongings 7 1 4 4 1 1 - - - 2 3 1 2 4 2 1 2 - 1 1 -
(e.g. clothing, * * * * * * - - - 1%f * * * 1% 1% * 1% - 1% 1% -
jewellery)
Don't know 37 4 13 16 2 11 4 - 2 2 15 7 7 20 9 2 8 3 2 4 1
2% 1% 2% 2% 1% 6%abef 6%abef - 1% 1% 1% 1% 1% 3%h 4%i 2% 3%ij 7%ijm 2% 2% 2%
Prefer not to say 13 1 4 3 2 4 4 - - - 7 4 3 5 3 1 1 1 - * 1
1% * 1% * 1% 2%af 6%abefg - - - 1% * 1% 1% 1% 1% * 4%ijn - * 3%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still
in full
time
educ-
ation

36
39*

6
15%
17
42%

3

9%

4
10%

5
13%

1
2%

Just About

Just About

Managing Managing Il Urban/Rural

Yes No Yes No Urban  Rural

v W _® (A _(B)

825 1074 384 1515 1674 389

808 1088 362 1534 1666 397

216 358 21 553 472 163
27% 33%u 6% 36%w  28% 41%A

235 323 76 483 504 107
29% 30% 21% 31%w  30% 27%

102 156 32 25 235 43
13% 14% 9% 15%w  14% 1%

96 114 72 138 177 42
12% 1% 20%x 9% 1% 1%

85 58 83 61 126 20

11%v 5% 23%x 4% 8% 5%

54 53 67 39 101 14
7% 5% 19%x 3% 6% 3%

- 7 2 5 6 1
_ 1%u * - M *

14 15 6 23 33 4
2% 1% 2% 2% 2% 1%
5 4 3 6 1 2
1% * 1% * 1% 1%
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Table 401

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

FDQ3. Imagine your household has to pay an unexpected bill of £300 within seven days from today. Which, if any, of the following would you do to pay this bill?

If you think you would do more than one, please select the main thing you would do, that is the one you would get the most money from.
Base: All respondents

Unweighted base
Weighted base

Pay it with my / our
own money, without
dipping into savings or
cutting back on
essentials

Dip into savings

Pay it with my / our
own money, but I / we
would have to cut back
on essentials

Use a form of credit
(e.g. credit card, loan
or overdraft facility)

| couldn't pay this
bill

Borrow money or receive
financial support from
friends or family

Sell or pawn belongings
(e.g. clothing,

jewellery)

Don't know

Prefer not to say

Working full
time - working
30 hours per

Total  NET: Working  NET: Employed  week or more
RN (+) NS — () E— d

2063
2063

635
31%

612
30%

279
14%

219
1%

146
7%

115
6%

37
2%

13
1%

1237
1220

360
30%jko

366
30%

188
15%in

142
12%n

67
6%dn

69
6%n

18
1%

1106
1110

331
30%jko

330
30%

173
16%in

125
11%n

60
5%dn

65
6%n

15
1%

823
916

280
31%jko

269
29%

144
16%in

108
12%n

40
4%n

56
6%mn

13
1%

Working part-
time - working
between 8 and
29 hours per
week
e

283
193

52
27%jk

61
32%

29
15%n

17
9%

20
11%bcdn

10
5%n

1%

1%n

NET: Self-
employed
f)

131
110

29
26%jk

36
33%

15
13%n

17
15%In

7
6%n

4
4%n
%

3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Self-employed -
working 30
hours per week
or more
63
67"

18
28%jk

18
26%

10
15%n

14%n

6
8%n

3
5%n

Self-employed -

Not working but
seeking work or

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 40

Absolutes/col percents

House person,

working between temporarily Not working and Retired on a housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) Q) (k) )} (m) (n) (0)
68 826 7 93 92 122 335 113
44* 843 72" 96* 97* 128 333 117
10 275 6 12 21 38 178 21
23%j 33%jklo 8% 12% 22%j 30%jko 53%bcdefghijkim 18%
o
18 246 17 22 32 40 108 25
42%bcdfijko 29% 24% 23% 34% 31% 33%0 22%
5 91 5 14 18 20 23 10
10% 11%n % 14%n 19%ino 16%n % 9%
7 7 6 13 5 15 17 21
17%iln 9%n 9% 13%n 5% 12%n 5% 18%eiln
1 79 18 6 12 4 26
3% 9%bcdn 25%bcdefghilmn  14%bcdhn 6%n 9%dn 1% 22%bcdefghilmn
1 45 1" 17 4 2 - 1"
1%n 5%mn 16%bcdefhilmn  18%bcdefghiimn  4%n 2%n - 10%imn
1 2 - 1 - - 2
2%en * - 1% - - 1%n
- 19 4 3 7 2 2
1% 2%n 6%bcdemn 4%mn 8%bcdeimno 1% 1%
- 8 4 2 3 - - -
- 1% 6%bcdefimno 2%n 3%bcdn

YONDE R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 556

QA1. Have you ever had a subscription with Amazon Prime?
Base: All respondents

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London  East West land Lon.) lands AB c1 c2 DE
a b C) d e f (¢) h] i i K] { m n () S| t u) V) (W) X) Y] A B C D
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Yes, | have 1369 688 679 286 522 313 249 444 677 192 1134 1244 125 69 41 55 160 107 122 920 114 175 196 115 322 485 327 405 403 294 267
66% 68% 64% 78%efh 73%efh  62%f 52% 77%efh 67%ef 56% 65% 66% T%s  71% 1% 66% 70%s  62% 69% 61% 60% 64% 70%s  65% 66% 66% 63% 75%BCD 68%D  68%D  54%
No, | haven't 684 316 368 78 188 186 231 131 322 151 593 636 48 26 17 29 69 62 55 58 75 98 85 62 160 244 189 138 191 135 220
33% 31% 35% 21% 26% 37%cdgh 48%cdeg 23% 32%cdg 44% 34% 34% 27% 27% 29% 34% 30% 36% 31% 39%k  39%k  36% 30% 35% 33% 33% 36% 25% 32%A  31% 45%ABC
h
Don't know / | have 10 3 7 2 3 2 3 3 5 - 6 8 3 2 - - - 2 - - 3 - - 1 2 1 3 - 2 3 5
never heard of Amazon * * 1% 1% * * 1% 1% * - * * 2%i 2%iotu - - - 1% - - 1% - - * * * 1% - * 1% 1%A
Prime

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 557

QA1. Have you ever had a subscription with Amazon Prime?

Base: All respondents

Work Sector

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Tenure

Pri- employe employe Unemp-
d

B @ _® _© _@ _ _ 0

718 162 137
66% 73% 2% 73%defg 68%def 71%def

Full
time
Total  Public  vate d
(5.
Unweighted base 2063 426 811 886
Weighted base 2063 442 778 983
Yes, | have 1369 321 559
No, | haven't 684 117 219 262
33% 27% 28% 27%
Don't know / | have 10 3 1 3

never heard of Amazon
Prime

1% . *

32 64 152 45 480 145 98 33
45%abc 50%abc 46%abc 38%a  34% 41%jmno 25% 31% 40%jmn  24%

Nearest city

Still

Owned Rent- in full

NET: Owned  with NET: edfrom Rent- time

House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
person owners rig_ht gage ers cil HA Rent free gow ester ton ation

@ 0 0 & 0 _m _m _©@ _@0 _6 O

1303 751 552 714 157 201 356 46 92 156 43 36

1400 815 585 627 247 138 242 36* 100* 166 41* 39*

7 915 476 439 427 144 106 177 28 74 116 28 34
60% 65% 58% 75%il  68% 58% 76%il 73%il  T7%il  74% 70% 69% 87%

336 195 65 8 23 50 13 5

27% 23% 23% 30% 31% 13%
2 5 4 1 5 5 - - - 3 - - -
1% * * * 1% 2%ijn - - - 3% - - -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/lm/n/o - ris/t - ulv - wix - A/IB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Just About
Managing

Just About
Managing Il

Urban/Rural

Yes No Urban
v W _® (A
825 1515 1674
808 1534 1666
470 1011 1100
58% 66% 66%
327 514 557
41%v 34% 33%
10 9 8
1%v 1% 1%

Rural

()

389
397

269
68%

127
32%
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 558

QA1. Have you ever had a subscription with Amazon Prime?
Base: All respondents

Absolutes/col percents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b (c d) e f (h) (i) ()] (k) (0] (m) n (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67" 44* 843 72" 96* 97* 128 333 117
Yes, | have 1369 880 800 668 132 80 50 30 489 38 55 83 64 179 71
66% 72%ijkmno 72%ijkmno 73%ijkmno 68%ijmn 72%ijkmn 74%ijkmn 68%mn 58%n 53% 57% 85%bcdefhijkmno 50% 54% 60%
No, | haven't 684 336 306 244 61 30 17 13 348 32 41 14 64 152 45
33% 28%I 28%I 27%I 32%I 27%! 26% 30%I 41%bcdefgl 45%bcdfgl 43%bcdfgl 15% 50%bcdefghil 46%bcdefghil 38%bcdl
Don't know / | have 10 4 3 3 - 1 - 1 6 2 - - - 3 2
never heard of Amazon * * * * - 1% - 1%e 1% 3%bcde - - - 1% 1%
Prime

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Page 44

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 559

QA2. Which, if any, of the following best describes how you signed up to Amazon Prime?
Base: All who have ever had a subscription to Amazon Prime

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
a b! C d e f g h) i i K] { m n () D q (s) S| t u) V) (W) X) Y] A B C D
Unweighted base 1383 705 675 260 532 334 257 419 707 213 1146 1265 118 75 44 62 155 93 120 85 123 189 199 120 310 508 328 429 424 262 268
Weighted base 1369 688 679 286 522 313 249 444 677 192 1134 1244 125 69* 41* 55* 160 107* 122 90* 114 175 196 115 322 485 327 405 403 294 267
I intentionally signed 1138 583 552 226 467 251 193 366 578 151 944 1031 106 56 31 46 144 88 100 68 95 142 159 102 278 403 263 347 335 241 215
up to a subscription 83% 85% 81% 79% 89%cefg 80% 78% 82% 85%cef 78% 83% 83% 85% 81% 76% 83% 90%mrtu 82% 82% 76% 83% 81% 81% 89%r  86% 83% 81% 86% 83% 82% 80%
h
| accidentally signed 127 54 73 27 35 26 38 44 45 15 105 117 10 9 3 5 9 4 1 17 13 18 19 8 18 46 41 30 41 29 26
up when buying 9% 8% 1% 10% 7% 8% 15%degh 10%d % 8% 9% 9% 8% 13% 7% 8% 5% 4% 9% 19%kopv 12% 1% 10% % 6% 9% 13%w 8% 10% 10% 10%
something on Amazon,
then cancelled the
subscription
| accidentally signed 55 29 26 16 11 18 9 17 29 12 43 50 5 2 5 2 6 7 7 1 1 6 10 2 15 19 9 18 13 12 13
up when buying 4% 4% 4% 6%dg 2% 6%d 3% 4% 4%d 6% 4% 4% 4% 2% 13%iklor 4% 4% 7%s 6% 1% 1% 3% 5% 2% 5% 4% 3% 4% 3% 4% 5%
something on Amazon, stv
then kept the
subscription
Other (Please specify) 39 19 20 1" 5 15 9 13 18 13 31 35 4 2 2 1 1 4 3 4 3 8 4 3 6 15 10 8 13 8 10
3% 3% 3% 4%d 1% 5%dh 3%d 3%d 3%d 7% 3% 3% 3% 3% 4% 2% 1% 4% 3% 5% 2% 5%0 2% 2% 2% 3% 3% 2% 3% 3% 4%
Don't know 1 3 7 4 4 3 - 4 6 1 10 1 - 1 - 2 - 3 1 - 2 - 3 - 5 3 2 1 1 4 4
1% 1% 1% 2% 1% 1% - 1% 1% * 1% 1% - 1% - 3%ot - 3%t 1% - 1% - 1% - 2% 1% 1% * * 1% 1%
NET: Accidentally 182 82 929 44 46 45 47 61 74 28 149 167 15 10 8 7 15 12 18 18 15 24 30 0 33 64 51 48 54 41 38
signed up 13% 12% 15% 15%d 9% 14%dh  19%dh  14%d 1% 14% 13% 13% 12% 15% 19% 12% 9% 11% 15% 20%ov  13% 14% 15% 9% 10% 13% 16% 12% 13% 14% 14%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023
Absolutes/col percents
Table 560 P

QA2. Which, if any, of the following best describes how you signed up to Amazon Prime?
Base: All who have ever had a subscription to Amazon Prime

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E) F a b’ C] d e f (s} () i K ! m n ) r s u (0} V) W) X) A B
Unweighted base 1383 314 582 653 243 134 38 63 180 72 850 437 413 499 92 151 256 34 70 108 29 31 488 781 268 1001 1120 263
Weighted base 1369 321 559 718 162 137 38* 64* 179 7 915 476 439 427 144* 106 177 28* 74* 116* 28** 34* 470 785 245 1011 1100 269
| intentionally signed 1138 281 472 619 133 104 29 44 146 62 768 394 374 349 117 85 147 20 66 101 21 23 380 670 187 864 924 213
up to a subscription 83% 88% 84% 86%ce  82%e  76% 78% 68% 82%e 87%e  84% 83% 85% 82% 81% 80% 83% 73% 89% 87% 75% 67% 81% 85%u  76% 85%w  84% 79%
| accidentally signed 127 24 40 49 16 19 3 15 22 4 81 47 34 41 15 11 5 4 3 8 2 6 50 63 26 87 97 30
up when buying 9% 7% 7% % 10% 14%a 8% 23%abg 12%a 5% 9% 10% 8% 10% 10% 10% 9% 16% 4% 7% 6% 17% 1% 8% 1% 9% 9% 1%
something on Amazon,
then cancelled the
subscription
| accidentally signed 55 9 28 31 6 5 1 3 6 3 35 16 19 9 5 5 9 1 4 7 2 1 23 26 19 30 38 17
up when buying 4% 3% 5% 4% 4% 4% 2% 5% 3% 4% 4% 3% 4% 5% 4% 5% 5% 2% 5% 6% 9% 3% 5% 3% 8%Xx 3% 3% 6%A
something on Amazon,
then kept the
subscription
Other (Please specify) 39 4 14 13 5 9 4 3 4 1 25 18 7 13 5 5 4 1 1 - 1 4 15 18 1" 22 32 8
3% 1% 2% 2% 3% T7%a  12%abfg 4% 2% 1% 3% 4% 2% 3% 3% 4% 2% 3% 2% - 5% 1% 3% 2% 4% 2% 3% 3%
Don't know 3 5 7 2 1 - - - 2 5 1 4 4 2 - 2 2 - - 2 1 2 9 2 9 10 1
1% 1% 1% 1% 1% 1% - - - 2% 1% * 1% 1% 1% - 1%i 6%ijm - - 6% 2% * 1% 1% 1% 1% *
NET: Accidentally 182 33 69 79 22 23 4 18 28 7 116 63 53 60 20 16 24 5 6 15 4 7 73 89 45 117 134 47
signed up 13% 10% 12% 1% 13% 17% 11% 28%abfg 16% 10% 13% 13% 12% 14% 14% 15% 14% 18% 9% 13% 14% 19% 16%v 1% 19%x  12% 12% 18%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 561

QA2. Which, if any, of the following best describes how you signed up to Amazon Prime?
Base: All who have ever had a subscription to Amazon Prime

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b) (c (] e u (h) (i) (0 (k) ) (m) (n) (0)
Unweighted base 1383 896 801 607 194 95 46 49 487 38 55 79 63 180 72
Weighted base 1369 880 800 668 132 80" 50* 30* 489 38* 55* 83* 64* 179 7
I intentionally signed 1138 753 683 575 107 70 44 26 385 29 46 58 44 146 62
up to a subscription 83% 86%ilm 85%ilm 86%ilm 81%m 88%Im 89%Im 87%Im 79%m 78% 84%m 70% 68% 82%Im 87%Im
| accidentally signed 127 64 59 46 12 6 3 3 62 3 4 15 15 22 4
up when buying 9% 7% % % 9% % 5% 10% 13%bcdo 8% % 18%bcdfo 23%bcdefgiko 12%bcd 5%
something on Amazon,
then cancelled the
subscription
| accidentally signed 55 37 34 28 6 3 3 - 18 1 3 2 3 6 3
up when buying 4% 4% 4% 4% 5% 4% 6% - 4% 2% 6% 2% 5% 3% 4%
something on Amazon,
then kept the
subscription
Other (Please specify) 39 18 17 13 5 1 - 1 21 4 2 8 3 4 1
3% 2% 2% 2% 4% 1% - 2% 4%bcd 12%bcdfgino 3% 9%bcdfgino 4% 2% 1%
Don't know 1 8 8 7 2 - - - 3 - - 1 - - 2
1% 1% 1% 1% 1% - - - 1% - - 1% - - 2%
NET: Accidentally 182 101 92 74 19 9 6 3 80 4 7 17 18 28 7
signed up 13% 12% 12% 1% 14% 1% 11% 10% 16%bcd 11% 13% 20%bcd 28%bcdefhino 16% 10%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 562

QA3. You said that you accidentally signed up to Amazon Prime. Roughly, how long ago did this happen?
Base: All who accidentally signed up to Amazon Prime

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North ~ North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands  lands ern  London East West land Lon.) lands AB c1 c2 DE
a b! C) d e f (¢) h i i K] ! m n () (%) q r S| t) u) v) (W) X) Y] A B C D)
Unweighted base 184 81 103 40 51 48 45 58 81 30 151 168 16 9 8 7 16 11 16 16 16 28 30 11 34 69 48 51 59 35 39
Weighted base 182 82" 99* 44* 46* 45* 47* 61* 74* 28* 149 167 15** 10 8 ™ 15** 12 18** 18** 15** 24* 30** 10 33* 64* 51* 48" 54* 41* 38*
Within the last year 69 30 38 22 16 14 17 29 23 4 58 66 2 6 2 4 6 3 8 9 10 9 8 2 13 19 27 19 23 15 11
38% 37% 39% 50% 35% 31% 37% 47% 31% 14% 39% 40% 16% 62% 23% 66% 37% 23% 43% 49% 68% 37% 26% 23% 38% 29% 52%x  40% 42% 38% 29%
1-3 years ago 84 42 42 17 25 21 21 26 36 16 70 77 7 3 4 2 6 8 9 8 3 10 17 7 16 34 20 24 26 16 18
46% 51% 42% 39% 53% 47% 44% 43% 49% 56% 47% 46% 45% 27% 50% 34% 39% 68% 47% 45% 21% 39% 58% 70% 49% 53% 39% 49% 48% 38% 48%
More than 3 years ago 27 9 18 5 5 7 9 6 12 8 19 22 5 1 1 - 4 - 2 1 2 6 5 1 4 " 4 5 4 10 8
15% 11% 18% 1% 12% 17% 19% 9% 16% 28% 13% 13% 35% 10% 16% - 24% - 10% 6% 11% 24% 16% % 11% 18% 9% 10% 8% 24%B  21%
Don't know/ can't 3 2 1 - - 3 - - 3 1 1 2 1 - 1 - - 1 - - - - - 1 - - 1 1 - 1
recall 1% 2% 1% - - 6% - - 3% 2% 1% 1% 4% - 1% - - 9% - - - - - 3% - - 2% 2% - 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents
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Table 563

Work Sector

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

QA3. You said that you accidentally signed up to Amazon Prime. Roughly, how long ago did this happen?
Base: All who accidentally signed up to Amazon Prime

Working Status Tenure Nearest city
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home-  out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners rig_h! gage ers cil HA Rent free gow ester ton ation
E F a b’ C] d e f () i K I m n ) r s u
Unweighted base 184 34 72 72 34 23 5 16 27 7 107 57 50 70 13 22 35 7 6 15 3 5
Weighted base 182 33" 69* 79* 22* 23* 4 18+ 28** ™ 116 63* 53* 60" 20" 16** 24* 5 6** 15 4 7
Within the last year 69 9 25 24 10 14 - 7 1" 2 42 22 20 24 8 10 6 2 2 4 - 6
38%  28% 37% 30% 48% 61% - 40% 38% 31% 36% 35% 37% 40% 4% 60% 27% 45% 36% 29% - 86%
1-3 years ago 84 20 31 42 8 7 2 8 12 4 54 28 26 28 11 6 11 2 2 8 4 1
46% 61% 45% 53% 38% 29% 38% 46% 43% 60% 46% 44% 49% 46% 53% 36% 45% 43% 27% 53%  100% 14%
More than 3 years ago 27 3 13 13 3 2 3 2 3 1 18 11 7 8 1 - 7 1 2 3 - -
15% 1% 19% 17% 14% 8% 62% 14% 12% 10% 16% 18% 13% 13% 6% - 28% 1% 38% 18% - -
Don't know/ can't 3 - - - - 1 - - 2 - 2 2 - 1 - 1 - - - - - -
recall 1% - - - - 2% - - 7% - 2% 3% - 1% - 4% -

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Just About
Managing

Yes
u

75
73"
31
43%
30
MM%
11
15%

1
1%

No Yes
') E— () I
920 52

89* 45*

32 16
36% 35%
45 22
51% 49%
10 7
12% 15%

1
1%

Just About
Managing Il

1
1%

No

e

113
17

47
41%
54
46%
15
13%
1
1%

Urban/Rural

Urban  Rural
(=)

139 45
134 47*

57 1
43%B  24%
60 24
44% 51%
17 10
13% 21%

1 2
* 4%

YONDE R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 564

QA3. You said that you accidentally signed up to Amazon Prime. Roughly, how long ago did this happen?
Base: All who accidentally signed up to Amazon Prime

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b (c) d e £ h (i) (0 (k) I (m) (n) (0)
Unweighted base 184 106 95 66 29 11 6 5 78 5 7 16 16 27 7
Weighted base 182 101* 92* 74* 19" 9™ 6** 3 80* 4+ ™ 17+ 18+ 28 ™
Within the last year 69 34 30 21 9 4 3 1 34 - 1 13 7 1 2
38% 34% 33% 28% 50% 46% 53% 34% 43% - 16% 79% 40% 38% 31%
1-3 years ago 84 51 47 41 6 4 2 2 33 2 3 3 8 12 4
46% 50% 51% 55% 33% 43% 30% 66% 41% 38% 49% 21% 46% 43% 60%
More than 3 years ago 27 16 15 12 3 1 1 - 1" 3 2 - 2 3 1
15% 16% 16% 17% 16% 1% 17% - 13% 62% 27% - 14% 12% 10%
Don't know/ can't 3 - - - - - - - 3 - 1 - - 2 -
recall 1% - - - - - - - 3% - 8% - - 7% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 565

QAA4. You said that you accidentally signed up to Amazon Prime. When did you find out that you were subscribed to Amazon Prime?
Base: All who accidentally signed up to Amazon Prime

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North ~ North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands  lands ern  London East West land Lon.)  lands AB c1 c2 DE
@ b _© _d e _O _@ _n —H @ O m _m _(@ _@® _@ _©0 _( O W ™ W _® _wm _A _® _(© _O
Unweighted base 184 81 103 40 51 48 45 58 81 30 151 168 16 9 8 7 16 11 16 16 16 28 30 11 34 69 48 51 59 35 39
Weighted base 182 82" 99* 44* 46* 45* 47* 61* 74* 28* 149 167 15** 10 8 ™ 15** 12 18** 18** 15** 24* 30** 10 33* 64* 51* 48" 54* 41* 38*
Immediately after | 52 26 27 15 13 14 10 20 22 10 47 49 3 1 1 3 3 3 7 8 7 4 7 5 9 16 23 13 14 12 14
accidentally signed up 29%  31% 27% 35% 28% 31% 22% 33% 30% 35% 32% 29% 22% 1% 8% 38% 20% 26% 38% 47% 49% 17% 23% 51% 26% 25% 45%x  26% 25% 30% 36%
to Amazon Prime
When | saw the payment 42 20 22 15 9 7 11 17 15 2 39 41 2 2 - 2 3 5 6 2 3 7 11 1 10 18 10 14 15 8 5
in my bank statement 23% 25% 22% 33% 20% 16% 24% 27% 20% 9% 26% 24% 13% 18% - 34% 19% 43% 31% 9% 20% 27% 37% 7% 31% 28% 20% 29% 28% 20% 14%
When | received an 63 29 34 9 17 20 17 17 29 13 49 60 3 6 5 - 5 5 4 6 4 9 12 3 10 24 15 19 16 11 17
email from Amazon 35% 35% 34% 21% 38% 44%c  35% 28% 40% 48% 33% 36% 20% 57% 66% - 37% 39% 24% 35% 29% 37% 41% 28% 30% 37% 29% 40% 29% 28% 44%
confirming that | was
subscribed
When my order was 14 7 7 5 4 2 3 7 3 2 12 14 - 2 - - 1 1 1 3 - 2 1 2 2 5 4 5 6 2 1
delivered % 8% % 1% 8% 4% % 12% 4% 7% 8% 8% - 15% - - 8% 10% 7% 18% - 9% 4% 19% 7% 8% 9% 10% 10% 5% 3%
When | saw an email 31 14 17 10 13 4 5 16 10 3 23 26 6 1 2 1 4 1 - 5 3 5 3 1 6 9 8 10 9 9 3
from Amazon saying | 17% 18% 17% 22% 27%eh 9% 1% 27%e  13% 12% 15% 15% 39% 10% 26% 1% 27% 10% - 28% 19% 21% 10% 8% 18% 14% 15% 20% 17% 23% 7%
was about to renew the
subscription
Other (Please specify) 1 1 - - - - 1 - - - 1 1 - - - - - - - 1 - - - - - - 1 - 1 - -
1% 1% - - - - 2% - - - 1% 1% - - - - - - - 6% - - - - - - 2% - 2% - -
Don't know 7 3 4 2 2 - 3 3 1 - 5 5 2 - - 1 2 1 - - - 1 - - 4 1 - 2 - 3 2
4% 4% 4% 5% 5% - 6% 6% 1% - 4% 3% 12% - - 17% 12% 12% - - - 4% - - 13%xy 2% - 5% - 6% 6%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023
Absolutes/col percents
Table 566 P

QAA4. You said that you accidentally signed up to Amazon Prime. When did you find out that you were subscribed to Amazon Prime?
Base: All who accidentally signed up to Amazon Prime

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a () C) d e f (¢) () i K ! m n (©) r S) t (0} V) W) X) A B)
Unweighted base 184 34 72 72 34 23 5 16 27 7 107 57 50 70 13 22 35 7 6 15 3 5 75 920 52 113 139 45
Weighted base 182 33* 69* 79* 22* 23* 4+ 18 28 7™ 116 63" 53* 60" 20* 16** 24* 5** 6** 15** 4+ ™ 73* 89* 45* 117 134 47*
Immediately after | 52 6 29 27 8 5 1 4 6 1 32 17 15 20 7 6 8 1 1 2 4 1 19 25 1" 34 41 1"
accidentally signed up 29% 19%  43%  34%  37%  23%  14%  22%  22%  10%  27%  27%  28%  33%  32%  36%  32% 1%  20%  12% 100%  15%  26%  28%  23%  20%  31%  24%
to Amazon Prime
When | saw the payment 42 7 13 18 3 5 3 5 6 3 24 14 10 16 1 5 9 2 1 4 - - 13 24 11 26 34 8
in my bank statement 23% 23%  19%  22%  13%  20%  65%  30%  21%  49%  21%  22%  19%  26% 6%  33%  38%  50%  11%  26% - - 18%  21%  24%  23%  26%  17%
When | received an 63 11 24 30 5 9 1 4 13 2 44 26 17 18 10 4 4 1 1 7 3 6 30 29 13 46 42 21
email from Amazon 35% 33% 35% 37% 21% 37% 22% 22% 46% 32% 38% 41%n  33% 30% 51% 24% 16% 26% 19% 44% 67% 85% 40% 33% 28% 40% 31% 45%
confirming that | was
subscribed
When my order was 4 3 8 7 3 - - - 2 1 8 3 5 6 2 2 1 - - 1 - - 6 7 3 9 12 1
delivered 7% 8% 12% 9% 15% - - - 8% 10% % 4% 9% 10% 1% 14% 6% - - 8% - - 8% 8% 6% 8% 9% 2%
When | saw an email 31 10 1" 14 6 7 - 2 2 - 20 8 12 1" - 5 6 - 3 2 - - 12 16 5 22 24 7
from Amazon saying | 17% 31% 15% 18% 28% 29% - 1% % - 18% 13% 23% 18% - 33% 23% - 42% 14% - - 16% 18% 12% 19% 18% 15%
was about to renew the
subscription
Other (Please specify) 1 - - - - - - - 1 - 1 1 - - - - - - - - - 1 - - 1 - 1
1% - - - - - - - 4% - 1% 2% - - - - - - - - - - 1% - - 1% - 2%
Don't know 7 2 2 4 1 - - 3 - - 7 3 4 - - - - 1 1 2 - - 4 1 4 1 3 4
4% 7% 3% 5% 3% - - 15% - - 6% 4% 7% - - - - 12% 19% 1% - - 5% 1% 8%x 1% 2% 9%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 567

QAA4. You said that you accidentally signed up to Amazon Prime. When did you find out that you were subscribed to Amazon Prime?
Base: All who accidentally signed up to Amazon Prime

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) d e £ h (i) (0 (k) I (m) n (0)
Unweighted base 184 106 95 66 29 11 6 5 78 5 7 16 16 27 7
Weighted base 182 101* 92* 74* 19" 9™ 6** 3 80* 4+ ™ 17+ 18+ 28 ™
Immediately after | 52 35 30 25 5 5 2 3 17 1 1 4 4 6 1
accidentally signed up 29% 35% 33% 34% 29% 58% 43% 87% 21% 14% 20% 24% 22% 22% 10%
to Amazon Prime
When | saw the payment 42 21 20 17 3 1 1 - 22 3 1 3 5 6 3
in my bank statement 23% 20% 21% 23% 16% 9% 15% - 27% 65% 18% 20% 30% 21% 49%
When | received an 63 34 32 28 4 2 2 * 29 1 3 6 4 13 2
email from Amazon 35% 34% 35% 38% 22% 25% 32% 13% 36% 22% 45% 34% 22% 46% 32%
confirming that | was
subscribed
When my order was 14 11 11 7 3 - - - 3 - - - - 2 1
delivered 7% 11% 12% 10% 18% - - - 3% - - - - 8% 10%

When | saw an email 31 21 19 14 6 1 1 1 " 1 6 2 2
from Amazon saying | 17% 20% 21% 19% 30% 15% 11% 22% 13% - 17% 34% 1% 7%
was about to renew the

subscription

Other (Please specify) 1 - - - - - - 1 - - - - 1 -
1% - - - - - - 1% - - - - 4% -
Don't know 7 5 5 4 1 - - - 3 - - - 3 - -
4% 5% 5% 5% 3% - - - 3% - - - 15% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 568
Gender

Base: All respondents

Unweighted base
Weighted base
Male

Female

Other

Prefer not to say

Total

2063
2063

1007
49%

1053
51%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Gender Age Region
North- York-
55+ Not UK Excl ern shire &  West East
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South
Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land ~ Wales land East West  erside lands  lands em  London East West
a b C e f (¢) h] i i (3 ! m n (©) r S| t u V)
1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183
1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177
1007 - 176 361 239 230 296 481 170 843 917 920 48 26 41 113 82 82 75 95 138 131 87
100%b - 48% 51% 48% 48% 51% 48% 49% 49% 49% 51% 50% 44% 48% 50% 48% 46% 50% 50% 51% 47% 49%
- 1053 186 352 262 253 279 522 173 887 968 85 49 32 44 115 88 95 74 97 135 149 91
- 100%a  51% 49% 52% 52% 48% 52% 51% 51% 51% 49% 50% 56% 52% 50% 51% 54% 50% 50% 49% 53% 51%
- - 2 - - - 2 - - 2 2 - - - - 1 1 - - - - - -
_ _ “h _ _ _ * _ _ * * _ _ _ _ * 1% _ _ _ _ _ _
- - 1 - - - 1 - - 1 1 - - - - - - - - - - 1 -

Region Summary Social Grade
South
Eng-
North land
Eng- (Incl Mid-
land Lon.) lands AB c1 c2 DE
W (A B _(© _0O
461 758 512 575 627 383 478
485 730 518 543 596 432 492
237 355 252 300 276 202 229
49% 49% 49% 55%BCD 46% 47% 47%
246 375 266 243 319 229 263
51% 51% 51% 45% 54%A  53%A  53%A
2 - - - 1 - 1
- 1 - - - 1 -

YONDE R
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Absolutes/col percents
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 569
Gender
Base: All respondents

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d loyed ing State vate person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E) a () C] d e f (¢) h i K] ! m n (©) r S) t u V) W) X) A) B
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
Male 1007 198 467 590 75 75 39 39 180 9 721 406 315 266 86 60 120 20 52 87 21 12 369 573 152 790 834 173
49% 45% B60%E  60%bceg32%g  39%g  54%bceg31%g  54%bceg 7% 51%k  50%I 54%Im  42% 35% 43% 50%I 55%I| 52% 52% 51% 30% 46% 53%u  42% 52%w  50%B  43%
Female 1053 244 310 394 160 116 33 89 153 108 679 409 270 359 160 7 121 16 49 80 20 26 439 513 209 742 830 224
51% 55%F 0% 40% 68%adf 60%af 46% 69%adf 46% 93%abcd 49% 50% 46% 57%h  65%ijno  56%j 50% 43% 48% 48% 49% 67% 54%v 47% 58%x 48% 50% 56%A
ef
Other 2 - 1 - 1 1 - - - - - - - 1 - 1 - 1 - - - 1 - 2 1 1 1 1
* - * - * 1%a - - - - - - - * - 1%ij - 2%ijin - - - 3% - * * * * *
Prefer not to say 1 1 - 1 - - - - -

- - - . . . 1 1 1 -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/lm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 570
Gender
Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

ONLINE Fieldwork: 10th to 12th March 2023

Page 55

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) €] £ (h) (i) (1)) (k) (1) (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67" 44* 843 72" 96* 97* 128 333 117
Male 1007 665 598 42 55 67 47 20 342 39 36 39 39 180 9
49% 54%eikimo 54%eikimo 59%bcehikimo 29%0 61%ehikimo 70%bcefhikimno  46%emo 41%emo 54%eimo 38%0 40%eo0 31%o0 54%eikimo 7%
Female 1053 554 511 374 137 43 20 24 500 33 59 57 89 153 108
51% 45%dg 46%dg 41% 71%bcdfghijin 39%g 30% 54%dfg 59%bcdfgjn 46% 62%bcdfgn 58%bcdfgn 69%bcdfghijn 46%g 93%bcdefghijkimn
Other 2 1 1 - 1 - - - 1 - - 1 - - -
* * * - *d - - - * - - 1%bcd - - -
Prefer not to say 1 1 1 - 1 - - - - - - - - - -
B . . R q R R R R R R R R R R

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023
Absolutes/col percents
Table 571 P
Age
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North  land
Ret-  Eng-  Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South South Eng-  (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands lands ern London East West land  Lon.) lands AB c1 c2 DE
a) b) c) d) e (f) () (h) i i (k) ! (m) (n) ) D s S ) u) V) ) X (y) (A) (B) (C) (D)
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
18-24 223 102 119 223 - - - 223 - - 192 207 16 14 1 4 25 24 27 12 11 41 29 20 52 920 50 79 70 47 27
1% 10% 1% 61%defgh - - 39%defh - - 11%m 1% 9% 14%mns 2% 5% 11%m  14%mns 15%mns 8% 6% 15%mnrs  10%m 11%m 1%  12% 10% 15%D 12%D 11%D 6%
25-34 354 194 160 142 212 - - 354 - - 302 327 27 16 9 14 44 26 41 23 23 64 46 22 84 132 86 143 86 70 56
17% 19%b  15% 39%defh  30%efh - - 61%cdefh - - 17% 17% 15% 16% 16% 17% 19%s  15% 23%sv 16% 12% 23%suv  17% 12% 17% 18% 17% 26%BCD 14% 16% 1%
35-44 329 154 174 - 329 - - - 329 - 273 301 28 1" 17 1" 45 34 29 26 29 43 29 26 90 98 85 72 89 84 84
16%  15% 17% - 46%cefgh - - - 33%cefg - 16% 16% 16% 11% 30%ikin 13% 19%u  20%u 17% 17% 15% 16% 10% 15% 19%x  13% 16% 13% 15% 19%A 17%
qstuv
45-54 359 172 187 - 173 186 - - 359 - 291 322 37 18 14 18 39 36 31 25 33 32 47 30 93 109 89 82 100 76 102
17% 17% 18% - 24%cfg 37%cdfg - - 36%cdfg - 17% 17% 21%t 18% 23%t 21%t 17% 21%t 17% 17% 17% 12% 17% 17% 19% 15% 17% 15% 17% 17% 21%A
55-64 315 155 160 - - 315 - - 315 264 267 287 28 12 8 15 35 27 21 21 33 42 50 23 77 116 75 60 96 71 88
15% 15% 15% - - 63%cdfgh - - 31%cdfg 77%  15% 15% 16% 13% 13% 18% 15% 16% 12% 14% 17% 16% 18% 13% 16% 16% 14% 1% 16%A 17%A 18%A
65+ 483 230 253 - - - 483 - - 79 408 443 39 26 9 23 41 25 29 42 62 50 78 57 89 186 133 107 156 85 136
23%  23% 24% - - - 100%cdegh - - 23%  24% 23% 22% 27%pq 15% 27%p  18% 15% 17% 28%opqt 33%kmop 18% 28%mopq 32%mopqi8%  25%w 26%w 20% 26%AC  20% 28%AC
qt t t
NET: 18-34 577 296 279 365 212 - - 577 - - 494 534 44 30 10 18 69 49 67 35 34 105 75 41 136 221 136 222 156 117 83
28%  29% 26% 100%defh  30%efh - - 100%defh - - 28% 28% 25% 31%s 18% 21% 30%s  29%s 38%kmnr  24% 18% 39%kmnr  27%s 23% 28%  30% 26% 41%BCD 26%D 27%D 17%
suv suv
NET: 35-54 688 326 362 - 501 186 - - 688 - 564 623 65 29 31 29 84 70 60 51 62 75 7 56 182 208 174 154 189 159 186
33% 32% 34% - 70%cefg  37%cfg - - 69%cefg - 33% 33% 37%u 30% 53%ikin 34% 37%tu  41%tu  34% 34% 32% 27% 27% 32% 38%x  28% 34% 28% 32% 37%A 38%A
oqrstuv
NET: 55+ 798 385 413 - - 315 483 - 315 343 675 731 67 39 16 38 76 52 50 62 96 92 129 80 166 301 208 167 251 156 224
39%  38% 39% - - 63%cdg  100%cdegh - 31%cdg 100%  39% 39% 38% 40% 28% 45%pq  33% 31% 28% 42%q 50%kmop 34% 46%mopq  45%mopgi4%  41%w 40% 31% 42%A 36% 45%AC
h qt t t
Average age 48.40 48.14 4872 23.89 39.19cg  56.73cd 71.90cd  26.87c 49.49cd 61.26 48.37 48.34 49.03qt  48.82 46.74 51.540p 46.45 4544  44.48 50.480p 53.48kl 44.62 50.640p  50.920p 46.98 48.46 49.53w  44.75 49.36A  47.18A 52.34ABC
gh egh g qt qt mopqt qt qt

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? . I 0 N D I R




Table 572
Age

Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: ed from Rent- time
Pri- employe employe Unemp-  seek- Pri- House Home- out- mort- Rent- coun- ed from Other Rent Glas- Manch- Brigh- educ-
Total Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban Rural
(E) (F) a (b) c (d) e (f) (h) () (1)) (k) (0] (m) (n) (0) () S @ (u) v) (w) (x) (A) (B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
18-24 223 47 73 91 29 89 9 - - 4 100 34 67 99 21 35 43 24 7 25 4 35 50 138 27 161 189 34
1% 1% 9% 9%ef 12%efg  46%abde 13%efg - - 4%ef 7% 4% 11%i 16%h 9%i 26%ijln - 18%ijl 65%ijlmn 7% 15% 9% 90% 6% 13%u 7% 1% 1% 9%
fg
25-34 354 111 196 277 30 19 12 - - 15 231 7 160 120 32 17 72 4 15 35 8 3 85 247 65 267 324 31
17% 25% 25% 28%bcef  13%ef 10%ef 17%ef - - 13%ef 16% 9% 27%ilmo  19% 13% 12% 30%ilmo  11% 15% 21% 20% 7% 1% 23%u 18% 17% 19%B 8%
9
35-44 329 110 160 225 44 16 14 - 1 28 191 56 135 134 60 25 49 4 17 30 2 - 122 191 81 231 281 47
16%  25% 21% 23%cef  19%cef  8%ef  19%cef - - 24%cef  14% 7% 23%i  21%h 24%i 18%i  20%  10% 17% 18% 6% - 15% 18% 2%x  15% 17%B  12%
45-54 359 96 170 211 54 26 19 - 5 43 238 105 133 118 58 19 41 4 25 29 6 1 141 196 92 245 283 76
17% 22% 22% 21%cef  23%cef  14%ef 27%cef - 2% 36%abce 17% 13% 23%imn  19% 23%im 14% 17% 10% 25% 17% 15% 3% 17% 18% 25%x 16% 17% 19%
f
55-64 315 67 128 146 49 34 12 1 50 22 233 171 62 81 40 24 17 - 15 25 8 - 140 149 57 232 243 72
15% 15% 16% 15%e 21%ae 18%e 17%e 1% 15%e 19%e 17%k 21%jno 11%0 13% 16%no 17%jno % 1% 15% 15% 20% - 17%v 14% 16% 15% 15% 18%
65+ 483 1" 52 32 31 7 5 127 276 5 406 378 28 75 36 19 21 1 21 22 13 - 270 168 40 397 345 137
23% 2% 7%E 3% 13%acg 3% 6% 99%abed 83%abcdg 4% 9% 46%jlmno 5% 12% 15%j 13%j 8%j 4% 21% 13% 30%s - 33%v 15% 1% 26%w 21% 35%A
fg
NET: 18-34 577 159 269 368 59 109 22 - - 19 331 104 227 219 53 52 115 27 22 60 12 38 135 385 91 429 513 65
28% 36% 35% 37%befg  25%ef 56%abde 30%efg - - 17%ef 24% 13% 39%il 35%h 21%i 37%il 47%ijlm  75%ijm  22% 36%r 29% 97% 17% 35%u 25% 28% 31%B 16%
fg n
NET: 35-54 688 206 329 437 98 43 33 - 7 70 429 161 268 251 118 44 920 7 42 59 9 1 263 387 174 476 564 123
33% 47% 42% 44%cef  41%cef  22%ef  46%cef - 2% 60%abce 31% 20% 46%imno 40%h 48%imno  32%i 37%io 20% 42%t 36% 21% 3% 33% 36% 48%x 31% 34% 31%
f
NET: 55+ 798 78 180 178 80 41 17 128 326 27 639 550 920 157 77 43 37 2 36 47 21 - 410 317 97 629 589 209
39% 18% 23%E 18% 34%ac 21% 24% 100%abcd 98%abcd  23% 46%k 67%jlmn  15% 25% 31%jno 31%jno  16% 4% 36% 28% 50%s - 51%v 29% 27% 41%w 35% 53%A
9
Average age 48.40 41.12 43.01E  41.25¢ 46.78ac  35.72 43.58¢ 72.13ab 70.58ab 46.43ac  51.24k 58.88jl 40.590  43.17 47.35jm 42.78no0  39.130  29.27 49.12s  44.07 50.26s  22.09 53.87v  44.49 45.67 49.15w  46.95 54.50A
cdfg cdg mno no

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

YONDE R
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Table 573
Age
Base: All respondents

Unweighted base
Weighted base
18-24

25-34
35-44
45-54
55-64

65+

NET: 18-34
NET: 35-54
NET: 55+

Average age

Total

2063
2063

223
1%

354
17%

329
16%

359
17%

315
15%

483
23%

577
28%

688
33%

798
39%

48.40

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working full
time - working
30 hours per

25%ehikimno
70
22%ilmn
265
22%ilmn
195
16%Im
63
5%cdl

428
35%efhikmno

535
44%ilmn

258
21%dl

42.33cdl

26%ehikimno
45
22%ilmn
240
22%ilmn
178
16%Im
48
4%d

399
36%efhikmno

485
44%ilmn

226
20%dl

41.89dI

NET: Working  NET: Employed  week or more
PR (-) (c) (d)
1237 1106 823
1220 1110 916
120 113 87
10%mno 10%mno 10%mn
307 286 260

28%bcehikimno

08
23%ilmn

196
21%ilmn

Working part-
time - working
between 8 and
29 hours per
week
€]

283
193

25
13%bkmno

26
14%imn

37
19%ilmn

44
23%ilmn

137 41
15%Im 21%bcdilmn
29 19

3% 10%bcdl

347 52
38%bcefhikmno  27%imno

404 81
44%ilmn 42%ilmn

165 61
18%I| 32%bcdl

41.111 45.60bcdl

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Not working but

Page 58

Absolutes/col percents

Self-employed - Self-employed - seeking work or House person,
working 30 working between temporarily Not working and Retired on a housewife,
NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
employed or more per week working sick work Student only private pension etc.
f) (h) (i) ()] (k) (1) (m) (n) (0)
131 63 68 826 7 93 92 122 335 113
110 67" 44* 843 72" 96* 97* 128 333 17
7 4 3 103 9 5 84 - - 4
7%mn 6%mn 7%mn 12%kmno 13%mno 5%mn 87%bcdefghijkmno - - 4%mn
22 17 4 47 12 13 6 - - 15
20%hilmn 26%ehilmno 10%mn 6%mn 17%ilmn 14%imn 7%mn - - 13%imn
25 17 8 59 14 14 3 - 1 28
22%ilmn 26%ilmn 17%ilmn 7%mn 19%ilmn 14%ilmn 3%n - * 24%ilmn
26 16 10 94 19 24 3 - 5 43
23%ilmn 23%ilmn 23%ilmn 11%Imn 27%ilmn 25%ilmn 3% - 2% 36%bcdefilmn
17 9 8 120 12 33 1 1 50 22
15%Im 13%Im 18%Im 14%Im 17%Im 35%bcdefghijlmno 1% 1% 15%Im 19%Im
15 3 11 420 5 7 - 127 276 5
13%bcdglo 5%l 26%bcdefgjklo 50%bcdefghjklo 6%l 7% - 99%bcdefghijkin  83%bcdefghijklo 4%
o
29 21 7 150 22 18 920 - - 19
26%himn 32%imno 17%mn 18%mn 30%imno 19%mn 94%bcdefghijkmno - - 17%mn
50 33 17 153 33 37 5 - 7 70
45%ilmn 49%ilmn 40%ilmn 18%Imn 46%ilmn 39%ilmn 5%m - 2% 60%bcdefhikimn
31 12 19 17 40 1 128 27
28%dgl 19%I 43%bcdfgjlo 64%bcdefghiklo  24%I 42%bcdgjlo 1% 100%bcdefghijklo  98%bcdefghijklo  23%!
46.66bcdgl 43.171 51.99bcdefgjlo 57.19bcdefghjkl  43.581 48.79bcdgjl 2278 72.13bcdefghijk
o

Ino

Y0

70.58bcdefghijk  46.43bcdl
lo
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ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 574

Social Grade
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-

Total Male Female 18-29  30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE

@ b @ @ _©@ _ O @ _® @O 0 & 0 _m _m _(©@ _@® _@ _ @O _6 O W v W _® W _(A (B) (©) (D)

Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478

Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

A 118 67 52 42 42 20 15 58 46 13 101 110 9 4 4 5 16 9 9 6 6 26 10 14 30 50 21 118 - - -

6% 7% 5% 12%defh  6%f 4% 3% 10%defh 5% 4% 6% 6% 5% 4% 7% 6% 7% 5% 5% 4% 3% 10%rsu 3% 8%u 6% 7%y 4% 22%BCD - - -

B 424 233 191 98 154 80 92 164 168 40 341 381 43 26 14 19 43 31 41 22 37 62 57 28 94 147 100 424 - - -

21% 23%b  18% 27%efh 22%eh  16% 19% 28%defh 17% 12% 20% 20% 25%rv - 27%rv - 25% 23% 19% 18% 23% 15% 19% 23% 20% 16% 19% 20% 19% 78%BCD - - -

c1 596 276 319 101 196 144 155 156 285 99 500 550 46 33 17 23 65 41 42 37 56 86 89 60 129 236 135 596 - -

29% 27% 30% 28% 27% 29% 32% 27% 28% 29% 29% 29% 26% 34% 29% 27% 29% 24% 24% 25% 29% 32% 32% 34%q  27% 32%y  26% - 100%ACD - -

c2 432 202 229 75 163 109 85 17 231 85 373 402 31 19 9 21 49 40 36 46 40 47 49 46 109 142 122 - 432 -

21% 20% 22% 21% 23%f 22% 18% 20% 23%f 25% 22% 21% 17% 20% 16% 24% 21% 23% 20% 31%kmqgs21% 17% 17% 26%tu  23% 19% 24% - 100%ABD -

tu

D 263 139 124 32 102 77 53 53 158 59 225 241 22 10 6 9 24 30 29 20 28 24 48 14 62 86 7 - - 263
13% 14% 12% 9% 14%cg  15%cfg 1% 9% 16%cfg 17% 13% 13% 13% 1% 10% 1% 10% 17%tv  16%tv 14% 15%v 9% 17%otv 8% 13% 12% 15% - - 54%ABC

E 229 920 139 17 57 72 83 30 116 48 193 205 24 5 8 7 31 20 22 18 23 26 29 15 59 7 63 - - - 229
11% 9% 13%a 5% 8%g 14%cdgh 17%cdgh 5% 12%cdg 14% 1% 1% 14%I 5% 13% 9% 14%I| 12% 12% 12% 12%I 10% 10% 9% 12% 10% 12% - - - 46%ABC

NET: AB 543 300 243 140 196 100 107 222 214 52 442 491 52 30 18 25 60 40 50 28 44 88 66 42 125 196 121 543 - - -

26% 30%b  23% 38%defh 27%efh  20% 22% 38%defh 21% 15% 26% 26% 30%r 31%r 32% 29% 26% 24% 28% 19% 23% 32%rsu  24% 24% 26% 27% 23% 100%BCD - - -

NET: ABC1 1138 576 562 241 391 244 262 378 498 152 942 1040 98 63 35 48 125 82 92 64 100 174 155 102 254 432 256 543 596 - -

55% 57% 53% 66%defh 55%eh  49% 54% 65%defh 50% 44% 54% 55% 56%r  65%ipqar 61%r  56% 55% 48% 52% 43% 52% 64%opqr 55%r  58%r  52% 59%wy 49% 100%CD 100%CD
s su

NET: C2DE 925 431 492 124 322 258 221 200 504 192 791 847 7 34 22 37 104 89 86 84 92 98 125 75 231 298 262
45% 43% 47% 34% 45%cg  51%cdg 46%cg  35% 50%cdg 56% 46%I 45% 44% 35% 39% 44% 45%t 52%It  48%It 57%kimt 48%It 36% 45%t  42% 48%x  41% 51%x
uv

432 492
- 100%AB  100%AB
NET: DE 263 149

492 229 49 159 136 83 274 107 418 446 47 15 13 16 55 50 50 38 52 51 76 29 121 156 140 492
24% 23% 25% 13% 22%cg  30%cdg 28%cdg 14% 27%cdg 31% 24%| 24% 27%v  15% 23% 19% 24% 29%Itv  28%ltv  26% 27%ltv  19% 27%ltv  16% 25% 21% 27%x - - 100%ABC

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? . I 0 N D I R
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ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 575

Social Grade
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B @ _b _© @ _e _ O _@ M _0O _6O & _O _m _m _© _0O _6 _O ) N ') S ') N .9 .V RN () N
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
A 118 28 58 73 13 10 - 2 16 5 85 39 46 32 5 6 21 1 5 13 1 1 21 88 9 100 100 19
6% 6% 7% 7%de 6%de 5% - 1% 5% 4% 6% 5% 8%il 5% 2% 5% 9%il 3% 5% 8% 3% 2% 3% 8%u 3% 7%w 6% 5%
B 424 119 171 246 44 19 6 3 96 11 315 172 143 100 28 19 53 10 17 29 13 7 112 278 48 342 335 920
21% 27% 22% 25%bcde 19%cdeg 10%e 8% 2% 29%bcdeg 9%e  22%k  21%Im  24%Im  16% 1% 14% 22%Im  27%Im  17% 18% 32%s 18% 14% 26%u 13% 22%w  20% 23%
9
c1 596 153 215 301 67 56 6 17 137 12 433 246 187 154 44 35 76 9 32 49 5 21 224 324 1056 443 487 109
29% 35%F  28% 31%deg 28%deg 29%deg 8% 13% 41%abcd 10% 31%k  30%I 32%I 25% 18% 25% 31%I 25% 32%t 30%t 11% 54% 28% 30% 29% 29% 29% 27%
eg
Cc2 432 98 197 230 66 23 7 20 51 34 326 181 145 101 37 22 41 5 16 40 7 5 141 253 62 332 345 87
21% 22% 25% 23%cdf  28%cdef 12% 10% 16% 15% 29%cdef 23%k  22%n  25%Imn 16% 15% 16% 17% 15% 16% 24% 18% 13% 17% 23%u 17% 22% 21% 22%
D 263 42 133 130 44 13 12 14 29 22 142 89 53 116 55 28 34 5 15 17 7 4 145 96 60 181 212 52
13% 9% 17%E 13%cf 19%acef 7% 16%c 1% 9% 19%cf  10% 1% 9% 19%h  22%ijn  20%ij 14%j 14% 15% 10% 17% 10% 18%v 9% 17%x  12% 13% 13%
E 229 1 4 4 2 72 42 73 4 33 99 89 1" 124 78 28 18 6 15 18 8 1 164 48 78 134 188 41
1% * 1% * 1% 37%abf 58%abcf 57%abcfg 1% 28%abf 7% 11%)j 2% 20%h  31%ijmn 21%ijn  7%j 15%)j 15% 1% 18% 3% 20%v 4% 21%x 9% 1% 10%
9 o
NET: AB 543 147 229 319 57 29 6 5 111 16 400 211 189 132 33 25 74 11 22 42 15 8 134 366 57 443 435 108
26% 33% 29% 32%bcde 24%cdeg 15%e 8% 4% 33%bcde 13%e  29%k  26%Im  32%ilm 21% 13% 18% 31%Im  31%I 22% 25% 36% 20% 17% 34%u  16% 29%w  26% 27%
9 9
NET: ABC1 1138 300 444 620 124 85 11 22 249 28 832 456 376 286 77 60 150 20 54 91 19 29 358 690 162 886 921 217
55% 68%F  57% 63%bcde 52%deg 44%deg 16% 17% 75%abcd 24% 59%k  56%Im  64%im 46% 31% 43%I 62%Im  56%I 54% 55% 47% 74% 44% 63%u  45% 58%w  55% 55%
9
NET: C2DE 925 142 113 170 450 398 200 647 180

334 363 108 61 106 84 90 567 359 209 341 79 92 16 46 75 22 10 745
45% 32% 43%E 37%f 48%af  56%af 84%abcf 83%abcf 25% 76%abcf 41% 44%j 36% 54%h  69%ijmn 57%ijn  38% 44% 46% 45% 53% 26% 56%v  37% 55%x  42% 45% 45%
o
NET: DE 492 43 137 133 47 84 53 86 33 55 241 177 64 240 133 56 51 1 30 35 15 5 309 145 138 316 399 93
24% 10% 18%E 14% 20%af  44%abf 74%abcf 67%abcf 10% 47%abf 17% 22%j 1% 38%h  54%ijmn 41%ijn  21%j 29%j 30% 21% 35% 13% 38%v  13% 38%x  21% 24% 23%
9 9 o

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base
Prepared by Yonder on behalf of Which? .
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 576

Social Grade
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Working part- Not working but

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) €] £ (h) (i) (1)) (k) (1) (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67" 44* 843 72" 96* 97* 128 333 117
A 118 86 83 73 10 4 1 3 32 - - 10 2 16 5
6% 7%ijkm 7%ijkm 8%ijkm 5%k 3% 1% 7%fjkm 4% - - 10%gijkm 1% 5%k 4%
B 424 290 268 232 36 22 14 9 134 6 2 17 3 96 11
21% 24%eijkmo 24%eijkmo 25%eijkmo 18%jkmo 20%jkmo 21%jkmo 20%jkmo 16%kmo 8% 3% 17%km 2% 29%eijkimo 9%m
c1 596 368 332 278 54 36 23 13 228 6 7 49 17 137 12
29% 30%jkmo 30%jkmo 30%jkmo 28%jkmo 33%jkmo 35%jkmo 29%jkmo 27%jkmo 8% % 51%bcdefhijkmo  13% 41%bcdeijkmo 10%
c2 432 296 265 209 56 31 21 10 136 7 12 1" 20 51 34
21% 24%ijklmn 24%ijkin 23%ijkIn 29%bcdijkimn 28%ijklmn 31%ijkimn 23% 16% 10% 12% 12% 16% 15% 29%ijkimn
D 263 174 159 122 37 15 8 7 89 12 5 8 14 29 22
13% 14%ikn 14%ikn 13%kn 19%bcdikimn 14% 12% 16%k 1% 16%k 5% 8% 1% 9% 19%ikin
E 229 6 4 4 - 2 - 2 223 42 70 2 73 4 33
1% *c * * - 2%bcde - 5%bcdefn 269 in 58Y% niln 73Y% lilmno  2%cde 57%bcdefghilno 1% 28%bcdefghin
NET: AB 543 376 350 305 46 26 14 12 166 6 2 27 5 1M1 16
26% 31%eijkmo 32%eijkmo 33%bcefijkmo 24%jkmo 24%jkmo 22%jkm 27%jkmo 20%jkm 8% 3% 27%jkmo 4% 33%eijkmo 13%km
NET: ABC1 1138 744 682 582 100 62 38 25 394 1" 9 76 22 249 28
55% 61%eijkmo 61%eijkmo 64%bceijkmo 52%jkmo 56%jkmo 57%jkmo 56%jkmo 47%jkmo 16% 10% 78%bcdefghijkmo  17% 75%bcdefghijkmo  24%k
NET: C2DE 925 476 428 334 94 48 29 19 449 61 86 21 106 84 920
45% 39%dIn 39%dIn 36%In 48%bcdin 44%In 43%In 44%In 53%bcdin 84%bcdefghiln 90%bcdefghilno  22% 83%bcdefghiln 25% 76%bcdefghiln
NET: DE 492 180 163 125 37 17 8 9 312 53 75 10 86 33 55
24% 15%n 15%n 14% 19%bcdin 16% 12% 21%n 379 in 749 nilng 78Y% lilno  10% 67%bcdefghilno  10% 47%bcdefghiln

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R




Table 577
GO Region

Base: All respondents

Unweighted base
Weighted base
Scotland

North East

North West

Yorkshire & Humberside

West Midlands

East Midlands

Wales

Eastern

London

Gender

Total Male Female
a b

2063

2063

175
8%

85
4%

229
1%

171
8%

177
9%

149
7%

97
5%

192
9%

272
13%

1033

1007

90
9%

41
4%

113
1%

82
8%

82
8%

75
7%

48
5%

95
9%

138
14%

1027

1053

85
8%

44
4%

115
1%

88
8%

95
9%

74
7%

49
5%

97
9%

135
13%

Consumer Wellbeing Mini Tracker March

2023

ONLINE Fieldwork: 10th to 12th March 2023

Age Region
North- York-
55+ Not UK Excl ern shire & West East

Ret- Eng-  Scot- Scot- Ire- North North Humb- Mid- Mid- East- South  South

18-29  30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East  West

o @ _@ _O _@ _( R () N () I (k) () —m) ___(n) (0) (a) (1) (s) I (1) N ') I
328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183
365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177
22 67 46 39 44 92 28 - - 175 - - - - - - - - - - -
6% 9% 9% 8% 8% 9% 8% - - 100%ijlmn - - - - - - - - - - -
opgrstuv
13 21 27 23 18 44 16 85 85 - - - 85 - - - - - - - -
4% 3% 5%d 5% 3% 4%d 5% 5%kl 4%k - - - 100%kimop - - - - - - - -
grstuv
41 93 54 41 69 119 38 229 229 - - - - 229 - - - - - - -
1% 13%f  11% 9% 12% 12% 11% 13%kIm 12%k - - - - 100%kimnp - - - - - - -
qrstuv
38 63 45 25 49 97 28 171 171 - - - - - 171 - - - - - -
10%f 9%f 9%f 5% 9% 10%f 8% 10%kIim 9%k - - - - - 100%kimno - - - - - -
qrstuv
44 67 37 29 67 81 22 177 177 - - - - - - 177 - - - - -
12%efh  9%f 7% 6% 12%efh 8% 7% 10%kIim 9%k - - - - - - 100%kImno - - - - -
prstuv
20 50 36 42 35 72 20 149 149 - - - - - - - 149 - - - -
6% 7% 7% 9% 6% 7% 6% 9%KkIm 8%k - - - - - - - 100%kimno - - - -
pgstuv
19 31 21 26 30 41 12 - 97 - 97 - - - - - - - - - -
5% 4% 4% 5% 5% 4% 4% - 5%k - 100%ikmno - - - - - - - - - -
parstuv
21 58 50 62 34 95 37 192 192 - - - - - - - - 192 - - -
6% 8% 10%cg 13%cdg 6% 10%g 1% 11%kim 10%k - - - - - - - - 100%kImno - - -
partuv
68 100 55 50 106 117 53 272 272 - - - - - - - - - 272 - -
19%efh 14%h 1% 10% 18%defh 12% 15% 16%kim 14%k - - - - - - - - - 100%kimno - -
parsuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

YONDE R
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Absolutes/col percents

Social Grade

South
Eng-
North land
Eng- (Incl Mid-
land Lon.) lands AB c1 Cc2 DE
w0 _w (A _B _€) _©O
461 758 512 575 627 383 478
485 730 518 543 596 432 492
- - - 52 46 31 47
- - - 10% 8% 7% 9%
85 - - 25 23 21 16
17%xy - - 5% 4% 5% 3%
229 - - 60 65 49 55
47%xy - - 11% 1% 1% 1%
171 - - 40 41 40 50
35%xy - - 7% 7% 9% 10%
- - 177 50 42 36 50
- - 34%wx 9% % 8% 10%
- - 149 28 37 46 38
- - 29%wx 5% 6% 11%AB 8%
- - - 30 33 19 15
- - - 6% 6% 4% 3%
- - 192 44 56 40 52
- - 37%wx 8% 9% 9% 1%
- 272 - 88 86 47 51
- 37%wy - 16%CD 14% 1% 10%




Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Table 577
GO Region
Base: All respondents
Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
@ _b _© _d _ _O _@ _ (M D @k O m _(m _( _® _@ _@O _6 0 W v W _x® W _A _B _(© _0O
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
South East 281 131 149 43 83 76 78 75 127 52 281 281 - - - - - - - - - - 281 - - 281 - 66 89 49 76
14% 13% 14% 12% 12% 15%h 16%d 13% 13% 15% 16%kim  15%k - - - - - - - - - - 100%kImno - - 38%wy - 12% 15% 1% 16%
parstv
South West 177 87 91 29 51 40 57 41 79 27 177 177 - - - - - - - - - - - 177 - 177 - 42 60 46 29
9% 9% 9% 8% 7% 8% 12%degh 7% 8% 8% 10%kim 9%k - - - - - - - - - - - 100%kimno - 24%wy - 8% 10%D  11%D 6%
pagrstu
Northern Ireland 58 26 32 6 29 14 9 10 39 9 - 58 - - 58 - - - - - - - - - - - - 18 17 9 13
3% 3% 3% 2% 4%fg 3% 2% 2% 4%fg 3% - 3%k - - 100%ikino - - - - - - - - - - - - 3% 3% 2% 3%
pgrstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
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Table 578
GO Region

Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Page 64

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B _@ _® _(© _@ _@& _O _@ i Do O _m _Mm _©@ _@0 _@6 O W v W _® (A _(B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
Scotland 175 47 54 85 16 16 7 1" 29 1" 121 76 45 53 29 1" 13 1 99 - - - 71 83 31 123 127 49
8% 11%F 7% 9% 7% 8% 10% 8% 9% 10% 9% 9%n 8% 8% 12%n 8% 5% 4% 99%st - - - 9% 8% 8% o 8% 12%A
North East 85 17 30 41 6 5 4 4 19 6 59 38 21 25 14 5 6 1 - - - - 42 38 18 62 70 15
4% 4% 4% 4% 3% 2% 6% 3% 6% 5% 4% 5% 4% 4% 6% 4% 2% 2% - - - - 5% 3% 5% 4% 4% 4%
North West 229 54 89 113 29 27 10 11 28 12 140 80 60 84 22 26 36 5 1 158 - 5 106 109 46 168 196 33
1% 12% 1% 12% 12% 14% 13% 8% 8% 11% 10% 10% 10% 13%h 9% 19%ijl ~ 15%ij 14% 1% 95%rt - 13% 13%v  10% 13% 1% 12% 8%
Yorkshire & Humberside 171 40 70 91 19 18 8 7 18 1" 1M1 64 47 56 27 9 20 4 - 1 - 9 80 79 33 127 135 36
8% 9% 9% 9%f 8% 9% 1% 5% 5% 9% 8% 8% 8% 9% 1% 7% 8% 1% - 1% - 22% 10% 7% 9% 8% 8% 9%
West Midlands 177 40 82 101 21 14 5 1" 17 10 17 47 70 54 20 13 21 6 - 6 - 2 7 97 31 143 151 26
9% 9% 10% 10%f 9% 7% 6% 8% 5% 8% 8% 6% 12%i 9% 8% 10% 9% 17%i - 3% - 5% 9% 9% 8% 9% 9% 7%
East Midlands 149 20 62 60 22 9 1 16 27 13 1056 62 43 44 22 8 13 - - - - 2 70 63 26 108 105 44
% 5% 8%E 6% 9%d 5% 1% 13%acd 8% 11%d % 8% % 7% 9% 6% 6% - - - - 5% 9%V 6% 7% 7% 6% 11%A
Wales 97 25 29 45 9 7 8 6 20 1 66 49 17 30 10 7 13 2 - 2 - 4 37 53 13 77 63 34
5% 6% 4% 5% 4% 4% 11%abcg 5% 6%g 1% 5% 6%j 3% 5% 4% 5% 5% 5% - 1% - 9% 5% 5% 4% 5% 4% 9%A
Eastern 192 34 64 73 25 15 8 18 41 12 141 85 56 47 19 14 15 4 - - - 1 73 103 30 147 144 48
9% 8% 8% 7% 1% 8% 1% 14%a 12%a 10% 10% 10%n 9% 8% 8% 10% 6% 1% - - - 2% 9% 9% 8% 10% 9% 12%
London 272 70 107 153 24 30 14 13 27 1" 163 89 74 101 48 16 37 8 - - - 6 68 174 46 195 268 4
13% 16% 14% 16%bf  10% 16%f 19%f 10% 8% 9% 12% 1% 13% 16%h  20%ijm 11% 15%i 23%im - - - 16% 8% 16%u  13% 13% 16%B 1%
South East 281 50 113 121 42 23 5 15 62 12 192 115 78 84 20 18 46 5 - - 40 5 104 153 54 202 231 50
14% 1% 15% 12% 18%ad 12% 6% 12% 19%ad 10% 14% 14% 13% 13% 8% 13% 19%ijl ~ 13% - - 97%rs  14% 13% 14% 15% 13% 14% 13%
South West 177 29 55 65 19 21 3 15 39 16 139 86 53 38 12 11 16 - - - 1 5 57 104 23 138 139 39
9% 6% 7% % 8% 1% 4% 12% 12%a  14%ad 10%k 11%lno  9%o 6% 5% 8% 6% - - - 3%s  12% 7% 10% 6% 9% 8% 10%
Northern Ireland 58 15 23 33 5 8 1 2 6 3 46 23 22 12 4 1 7 1 - - - 1 24 32 12 44 37 20
3% 3% 3% 3% 2% 4% 2% 1% 2% 3% 3% 3% 4%m 2% 2% * 3% 1% - - - 1% 3% 3% 3% 3% 2% 5%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

YONDE R




Table 579
GO Region

Base: All respondents

Unweighted base
Weighted base
Scotland

North East

North West

Yorkshire & Humberside

West Midlands

East Midlands

Wales

Eastern

London

South East

South West

Northern Ireland

2063
2063

175
8%

85
4%
229
1%
171
8%
177
9%
149
7%
97
5%
192
9%
272
13%
281
14%
177
9%

58
3%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

1237
1220

101
8%

47
4%e

142
12%
110
9%hn

122
10%iln

82

7%d
54

4%
99

8%

178

15%ein

163
13%
84

7%

38
3%

1106
1110

91
8%

45
4%e

124
1%
102
9%hn

109
10%iln
72

7%
50

5%
90

8%

164
15%ein

152
14%
73

7%

38
3%

Working full
time - working
30 hours per

Total  NET: Working  NET: Employed  week or more
—® @ 4

823
916

80
9%

41
4%

101
1%
84

9%hn

93
10%iln
53
6%
43
5%
70
8%
145
16%ein
115
13%
58
6%

33
4%

Working part-
time - working
between 8 and
29 hours per
week
e
283
193
11
5%
4
2%
22
12%
19
10%hn
16
8%
20
10%bcdijl
7
4%
20
10%
19
10%
37
19%bcdfjo
15
8%

5
3%

Consumer Wellbeing Mini Tracker March 2023

NET: Self-
employed
f}

131
110
10
9%
3
2%
18
17%in
8
7%h
12
11%In
10
9%
4
4%
8
8%
14
12%
11
10%
1"

10%

1
1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

ONLINE Fieldwork: 10th to 12th March 2023

Self-employed -
working 30
hours per week
or more

63
67"

5
8%

12
18%n
7
1%
8
1%
8
12%jl
3
4%
3
5%
9
13%
6
9%
7
10%

Not working but

Page 65

Absolutes/col percents

Self-employed - seeking work or House person,
working between temporarily Not working and Retired on a housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) (1)) (k) [0} (m) (n) (0)

68 826 7 93 92 122 335 113

44* 843 72" 96* 97+ 128 333 17
5 74 7 11 5 11 29 11

12% 9% 10% 1% 5% 8% 9% 10%
3 37 4 4 1 4 19 6
6%fgl 4% 6% 4% 1% 3% 6%e 5%
6 87 10 1" 15 1" 28 12

15% 10% 13% 12% 16%n 8% 8% 1%
1 61 8 6 12 7 18 1"
2% 7% 1% 7% 12%hn 5% 5% 9%
5 56 5 11 3 11 17 10

1%l 7% 6% 12%iln 3% 8% 5% 8%
2 67 1 7 3 16 27 13
5% 8%j 1% 7% 3% 13%bodjl 8% 11%jl
2 42 8 1 6 6 20 1
4% 5%0 11%bcdeiko 1% 6% 5% 6%0 1%
5 93 8 8 6 18 41 12

12% 11%bcd 1% 9% 7% 14%bed 12%bcd 10%
5 95 14 12 18 13 27 1

12% 11%n 19%in 13% 18%in 10% 8% 9%
5 118 5 11 12 15 62 12

12% 14% 6% 1% 13% 12% 19%bcdfij 10%
4 94 3 7 14 15 39 16
9% 11%bcdj 4% % 15%bcdj 12%d 12%bcd 14%bcdj
1 19 1 6 2 2 6 3
1% 2% 2% 6%fin 2% 1% 2% 3%
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 580

Have you taken a foreign holiday in the last 3 years?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b C e f (¢) h] i i (3 { m n) () (%) q r u V) W) X) Y] A B C) D)
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85" 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Yes 966 491 473 234 334 211 187 361 418 136 816 889 76 45 28 37 114 66 81 59 79 185 119 76 218 380 219 317 277 220 152
47% 49% 45% 64%defh 47%fh  42% 39% 63%defh 42% 40% 47% 47% 43% 47% 48% 44% 50%p  39% 45% 40% 4% 68%kimn 43% 43% 45% 52%wy  42% 58%BCD 46%D 51%D 31%
opgrsuv
No 1097 516 580 131 380 290 296 216 585 207 916 998 99 52 30 47 115 105 97 89 113 88 161 101 267 350 299 226 319 212 341
53% 51% 55% 36% 53%cg 58%cg 61%cdg 37% 58%cdg 60% 53% 53% 57%t 53%t 52%t 56%t 50%t 61%ot  55%t 60%t 59%t 32% 57%t 57%t 55%x  48% 58%x  42% 54%A  49%A  69%ABC

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 581

Have you taken a foreign holiday in the last 3 years?

Base: All respondents

Total  Public
B

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET:  Owned with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
F a () C] d e i i K] ! m n (©) r S) t
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41*
Yes 966 261 391 550 102 69 18 43 144 40 714 373 341 236 68 64 103 16 38 87 18
47% 59%F  50% 56%bcde43%d  36% 25% 34% 43%d  34% 51%k  46%I| 58%ilmn 38% 28% 47%! 43%! 44%] 38% 52%r 42%
fg
No 1097 181 388 433 135 123 54 85 189 7 686 442 244 391 179 74 139 20 62 79 24
53% 1% 50%E 4% 57%a  64%a  75%abf 66%a 57%a 66%a  49% 54%j 42% 62%h  72%ijmn 53%)j 57%j 56% 62%s  48% 58%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

o

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still
in full
time
educ-
ation

36
39*

17
43%

22
57%

Just About
Managing

Just About
Managing Il

Page 67

Absolutes/col percents

Urban/Rural

Yes No Yes No Urban  Rural
v W _x A _(B)
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
261 621 122 760 806 159
32% 57%u  34% 50%w  48%B  40%
547 467 241 773 860 238

68%v  43% 66%x  50% 52% 60%A
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Table 582

Have you taken a foreign holiday in the last 3 years?

Base: All respondents

Unweighted base
Weighted base

Yes

No

Total

2063
2063

966
47%

1097
53%

Working part-
Working full time - working
time - working between 8 and
30 hours per 29 hours per
NET: Working NET: Employed week or more week
b! (c) (d) e
1237 1106 823 283
1220 1110 916 193
651 603 521 82
53%efijkmno 54%efijkmno 57%bcefgijkmno  42%jk
569 507 395 111
47%d 46%d 43% 58%bcdl

Consumer Wellbeing Mini Tracker March 2023

NET: Self-
employed
f;

131
110

48
44%jk

62
56%bcdl

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

ONLINE Fieldwork: 10th to 12th March 2023

Self-employed -
working 30
hours per week
or more

63

67"

29
43%jk

38
57%d

Self-employed -

Not working but
seeking work or

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 68

Absolutes/col percents

House person,

working between temporarily Not working and Retired on a housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) (1)) (k) () (m) (n) (0)
68 826 7 93 92 122 335 113
44* 843 72" 96* 97* 128 333 117
20 314 18 12 57 43 144 40
45%jk 37%jk 25% 13% 59%efijkmno 34%k 43%ijk 34%k
24 528 54 83 40 85 189 77
55% 63%bcdin 75Y% niln 879 lilmno  41% 66%bcdl 57%bcdl 66%bcdl
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Table 583
Tenure

Unweighted base
Weighted base

NET: Homeowners

Owned outright -
without mortgage

Owned with a mortgage
or loan

NET: Renters

NET: Rent from
Council/ Housing
Association

Rented from the
council

Rented from a
housing association

Rented from someone
else

Rent free

Base: All respondents

Total

2063

2063

1400
68%

815
40%

585
28%

627
30%

385
19%
247

12%

138
7%

242
12%

36
2%

Gender
Male Female
a b
1033 1027
1007 1053
721 679
72%b  64%
406 409
40% 39%
315 270
31%b  26%
266 359
26% 34%a
147 238
15% 23%a
86 160
9% 15%a
60 77
6% 7%
120 121
12% 12%
20 16
2% 1%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork:

10th to 12th March 2023

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb- Mid- Mid- East- South  South  Eng- (Incl Mid-
18-29  30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
C) d e f g h] i i m n () r t u V) W) X) Y] A B C) D)
328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85" 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
188 450 355 406 331 663 249 1167 1278 121 66 46 59 140 111 117 1056 141 163 192 139 310 494 363 400 433 326 241
52% 63%cg  71%cdgh 84%cdeg57%c  66%cg 73% 67% 68% 69% 68% 79%0t  69% 61% 65% 66% 71%t  73%ot  60% 69%t 78%o0pqt 64% 68% 70% 74%D 73%D 75%D  49%
h u
65 131 241 378 104 333 173 667 739 76 49 23 38 80 64 47 62 85 89 115 86 183 290 194 211 246 181 177
18% 18% 48%cdgh 78%cdeg 18% 33%cdg 51% 38% 39% 43%qt  50%ioqt 40%q  45%qt  35% 38%q 27% 42%q  44%qt  33% 41%q  49%oqt 38% 40% 37% 39% 41% 42% 36%
h
124 319 114 28 227 330 76 500 539 45 17 22 21 60 47 70 43 56 74 78 53 127 204 169 189 187 145 64
34%ef  45%cefg 23%f 6% 39%cefh 33%ef  22% 29%I 29% 26% 17% 38%I 24% 26% 27% 40%kIno 29% 29%I 27% 28% 30%! 26% 28% 33%w 35%D 31%D 34%D 13%
h pstu
152 257 143 75 219 333 93 533 574 53 30 12 25 84 56 54 44 47 101 84 38 165 223 145 132 154 101 240
42%efgh 36%ef  29%f 16% 38%ef 33%ef 27% 31% 30% 30% 31% 20% 30% 37%msv 33%v 30% 29% 25% 37%msv  30% 22% 34% 31% 28% 24% 26% 23% 49%ABC
74 149 107 55 105 226 72 324 346 39 17 5 20 48 36 33 30 32 64 38 23 104 125 95 58 78 60 189
20%f 21%f 21%f 1% 18%f  23%f  21% 19%m  18% 22%muv 17% 8% 23%muv 21%muv 21%m  19% 20%m  17% 24%muv 13% 13% 21% 17% 18% 1% 13% 14% 38%ABC
30 109 7 36 53 158 46 204 218 29 10 4 14 22 27 20 22 19 48 20 12 63 81 60 33 44 37 133
8% 15%cfg  14%cfg 7% 9% 16%cfg 13% 12% 12% 16%uv  10% 8% 17%uv - 10% 16%uv 1% 15%uv  10% 18%osuv 7% 7% 13% 1% 12% 6% 7% 9% 27%ABC
44 40 36 19 52 68 27 120 128 11 7 1 5 26 9 13 8 14 16 18 11 41 44 35 25 35 22 56
12%defgh 6% 7%f 4% 9%df  7%f 8% 7% 7% 6% 7% 1% 6% 11%mt 5% 8% 5% 7% 6% 6% 6% 8% 6% 7% 5% 6% 5% 11%ABC
78 107 36 21 115 107 21 209 229 13 13 7 6 36 20 21 13 15 37 46 16 61 99 49 74 76 41 51
21%defh 15%efh 7% 4% 20%defh 11%ef 6% 12% 12% 8% 13% 12% % 16%kns 12% 12% 9% 8% 14% 16%knsv 9% 13% 13%y  10% 14% 13% 9% 10%
25 7 3 1 27 8 * 33 35 1 2 1 1 5 4 6 - 4 8 5 - 10 13 10 1" 9 5 1"
7%defgh 1% 1% * 5%defh 1% * 2% 2% 1% 2% 1% 1% 2% 2% 3%rv - 2% 3%rv 2% - 2% 2% 2% 2% 2% 1% 2%

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/ID
Overlap formulae used. * small base

YONDE R

Absolutes/col percents
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Table 584
Tenure
Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET:  ed from Rent-
Pri-  employe employe Unemp-  seek- Pri- House Home- out- mort- Rent- coun- ed from Other Rent Glas- Manch- Brigh-
Total Public  vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton
(E F (a) (b) (c) (d) €] ) h (i) (1)) K [0} (m) (n) (0) n S )
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36" 100* 166 41*
NET: Homeowners 1400 323 531 688 166 63 26 91 306 60 1400 815 585 - - - - - 71 103 25
68% 73% 68% 70%cdg 70%cdg  33% 36% 71%cdg  92%abcd51%c  100%k  100%Imn  100%Imno - - - - - 1% 62% 61%
eg o
Owned outright - 815 107 230 243 93 4 20 84 297 33 815 815 - - - - - - 44 57 17
without mortgage 40% 24% 30% 25% 39%acg  23% 27% 66%abcd 89%abcd 28% 58%k  100%jlmno - - - - - - 44% 34% 41%
g eg
Owned with a mortgage 585 217 301 445 73 18 6 7 9 27 585 - 585 - - - - - 27 47 8
or loan 28% 49%F  39% 45%bcde 31%cdef  9%f 9%f 5% 3% 23%cdef 42%k - 100%ilmno - - - - - 27% 28% 20%
fg
NET: Renters 627 113 237 282 68 117 40 37 26 57 - - - 627 247 138 242 - 28 58 15
30% 25% 30% 29%f 29%f 61%abef 56%abef 29%f 8% 48%abef - - - 100%h 100%ijo  100%ijo  100%ijo - 28% 35% 36%
9
NET: Rent from 385 64 112 137 39 86 31 31 16 45 - - - 385 247 138 - - 23 34 6
Council/ Housing 19% 14% 14% 14%f 17%f 45%abef 43%abef 24%af 5% 38%abef - - - 61%h 100%ijn  100%ijno - - 23% 20% 14%
Association o
Rented from the 247 42 70 86 26 45 26 20 1" 32 - - - 247 247 - - - 18 16 3
council 12% 10% 9% 9%f 11%f 24%abf  37%abce 16%af 3% 28%abef - - - 39%h 100%ijmno - - - 18% 9% %
f
Rented from a 138 22 43 51 14 41 5 " 5 13 - - - 138 - 138 - - 5 18 3
housing association 7% 5% 6% 5%f 6%f 21%abdef 7%f 8%f 2% 11%af - - - 22%h - 100%ijlno - - 5% 1% 8%
9
Rented from someone 242 48 125 145 28 31 9 6 10 " - - - 242 - - 242 - 5 25 9
else 12% 1% 16%E 15%ef  12%ef  16%ef  13%f 5% 3% 10%f - - - 39%h - - 100%ijlmo - 5% 15%r  22%r
Rent free 36 6 10 13 3 12 6 1 1 1 - - - - - - - 36 1 4 2
2% 1% 1% 1% 1% 6%abefg 8%abefg 1% * 1% - - - - - - - 100%ijlmn 1% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/lm/n/o - ris/t - ulv - wix - A/IB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Still

in full
time
educ-
ation

36
39*

8
20%
4
9%
4
11%
28
1%
21
55%
6
16%
15
38%
17%

4
9%
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Absolutes/col percents

Just About
Managing Il Urban/Rural

Yes No Urban  Rural

N () S ') S () N 4 N -V N (=) I

384 1515 1674 389
362 1534 1666 397
1114 1092

789 159 307
73%u  44% 73%w  66% TT%A

69 658 610 205
19% 43%w  37% 52%A

90 455 482 102

39%u  25% 30% 29% 26%

Just About
Managing
Yes No
825 1074
808 1088
484
60%
363 364
45%v  33%
121 424
15%
315 279
39%v  26%
218 151
27%v  14%
149 90
18%v 8%
69 61
9%V 6%
97 128
12% 12%
10 20
1% 2%

196 398 542 85
54%x  26% 33%B  21%

126 243 330 55
35%x  16% 20%B  14%
84 155 208 39
23%x  10% 12% 10%
42 88 122 16
12%x 6% 7%8B 4%
70 155 212 30
19%x  10% 13%B 8%

8 22 31 5
2% 1% 2% 1%
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Table 585
Tenure
Base: All respondents

Working full
time - working

Working part-
time - working
between 8 and

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Self-employed -

Self-employed -

Not working but
seeking work or

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 71

Absolutes/col percents

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

House person,
working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) e (f) () (h) (i) ()] (k) (1) (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67* 44* 843 72" 96* 97* 128 333 117
NET: Homeowners 1400 854 777 647 131 7 42 35 546 26 37 26 91 306 60
68% 70%ijklo 70%ijklo 71%ijklo 68%jklo 69%jklo 62%jkl 81%efgijklo 65%jklo 36% 39% 27% 71%jklo 92%bcdefghijkim  51%|
o
Owned outright - 815 336 293 221 72 44 23 21 479 20 31 14 84 297 33
without mortgage 40% 28%cdl 26%dl 24%! 37%bcdl 40%bcdl 34%I 48%bcdfjlo 57%bcdefgiklo  27% 33%I 14% 66%bcdefghijklo  89%bcdefghijkim 28%I
o
Owned with a mortgage 585 518 485 426 59 33 19 14 67 6 6 12 7 9 27
or loan 28% 429 ij 0 449 ij 0 469 30%ijkimn 30%ijkimn 28%ijkimn 32%ijkimn 8%n 9%n 6% 13%n 5% 3% 23%ijkmn
o
NET: Renters 627 350 317 258 60 33 24 8 277 40 55 62 37 26 57
30% 29%n 29%n 28%n 31%n 29%hn 37%hn 19%n 33%dhn 56Y% imn 589 imn - 649 imno  29%n 8% 48%bcdefhimn
NET: Rent from 385 176 164 128 36 12 9 4 209 31 46 39 31 16 45
Council/ Housing 19% 14%n 15%n 14%n 19%bn 11%n 13%n 8% 259 n 439 imn 48 imn - 419 imn  24%bcdfhn 5% 38%bcdefghimn
Association
Rented from the 247 112 106 82 24 6 4 2 135 26 34 1" 20 " 32
council 12% 9%n 10%n 9%n 12%bfn 5% 6% 4% 16%bcdfhn 37%bcdefghilmn  36%bcdefghiimn  11%n 16%bcdfhn 3% 28%bcdefghilmn
Rented from a 138 65 58 47 12 6 5 2 74 5 12 29 11 5 13
housing association 7% 5%n 5%n 5%n 6%n 6%n 7%n 4% 9%bcdn 7%n 13%bcdn 30%bcdefghijkmno 8%n 2% 11%bcdn
Rented from someone 242 173 153 129 24 20 16 4 68 9 9 22 6 10 11
else 12% 14%imn 14%imn 14%imn 12%imn 18%himn 23%bceikmno 10%n 8%n 13%n 10%n 23%bcdeikmno 5% 3% 10%n
Rent free 36 16 15 12 3 1 1 * 20 3 9 1 1 1
2% 1% 1% 1% 2%n 1% 1% 1% 2%n 8%bcdefimno 3%n 9%bcdefhimno 1% * 1%
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 586

What is the highest educational level that you have achieved to date?

Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Ire- North Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b! C) d e f (¢) h] i i (3 { m n () (%) q r S| t u) v) (W) X) Y] A B C D)
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
No formal education 13 5 7 1 3 3 5 4 3 2 11 11 1 - - 2 4 1 - 1 - - - 3 7 3 1 1 1 3 8
1% 1% 1% * * 1% 1% 1%c * 1% 1% 1% 1% - - 2%qstu 2%tu 1% - 1% - - - 2%tu 1%y * * * * 1% 2%AB
Primary 20 6 13 1 5 6 7 1 11 5 17 19 1 1 - - 1 4 4 3 - 3 4 - 4 6 7 - 2 4 14
1% 1% 1% * 1% 1% 2%g * 1% 1% 1% 1% 1% 1% - - * 2% 2%s 2% - 1% 1% - 1% 1% 1% - * 1%A 3%AB
Secondary school, high 1051 497 552 136 327 293 294 209 548 192 910 975 76 47 19 48 118 95 98 97 118 88 158 90 261 336 313 159 273 271 348
school, 6th form/ 51% 49% 52% 37% 46%cg  58%cdgh 61%cdgh 36% 55%cdg 56% 53%km  52%k  43%t 48%t 33% 57%kmt 52%mt 55%kmt 55%kmt 65%kimo 61%kimt 32% 56%kmt 51%mt 54%x  46% 60%x 29% 46%A  63%AB  71%ABC

college, GCSE's, A- tv v
Levels, BTEC, NvQ
levels 1 to 3, etc.

University degree or 650 331 320 131 250 142 129 218 304 108 531 581 70 27 22 24 72 37 56 34 55 113 82 59 133 254 145 227 213 117 93
equivalent professional 32% 33% 30% 36%ef  35%efh 28% 27% 38%efh 30% 31% 31% 31% 40%ijpr  28% 38%pr  28% 31% 22% 31% 23% 28% 41%lnop 29% 33%p  27% 35%wy 28% 42%BCD 36%CD 27%D 19%
qualification, NVQ su qrsu
level 4, etc.
Higher university 265 137 128 50 119 55 41 95 129 36 211 243 22 16 16 9 24 21 18 10 19 60 30 20 55 110 46 140 81 27 17
degree, doctorate, MBA, 13% 14% 12% 14%f 17%efh 1% 8% 17%cef 13%f 10% 12% 13% 13% 16%r 28%ikno 11% 1% 12% 10% 7% 10% 22%knop 11% 12% 1% 15%y 9% 26%BCD 14%CD 6% 3%
NVQ level 5, etc. parsuv qrsuv
Still in full time 39 12 26 38 1 1 - 38 1 - 35 39 - 4 1 - 5 9 2 2 1 6 5 5 14 16 5 8 21 5 5
education 2% 1% 2%a 10%defgh * * - 7%defh * - 2% 2% - 4%ks 1% - 2% 5%kns 1% 1% * 2% 2% 3%k 3%y 2% 1% 1% 4%ACD 1% 1%
Don't know 7 4 3 5 1 - 1 5 1 - 6 6 1 - - - - 1 - 1 - - 4 1 1 - 2 3 2
* * * 1%deh * - * 1%h * - * * 1% - - 2%ou - 1% - 1% - * - - 1% * * - * 1% *
Prefer not to answer 18 14 4 4 7 2 5 7 6 1 12 14 4 2 - - 5 2 - * - 2 2 1 7 4 * 7 3 2 5
1% 1%b * 1% 1% * 1% 1% 1% * 1% 1% 2%ijs 2% - - 2% 1% - * - 1% 1% * 1%y 1% * 1% 1% * 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
Table 587

What is the highest educational level that you have achieved to date?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home-  out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
_E B _@ _®b _©© _@d _( @ _( ) i k0O _m M _©@ _® _(6 O W v W _® A _(B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
No formal education 13 - 1 1 - 5 1 2 2 1 8 6 2 5 3 1 1 - 1 - - - 7 4 2 9 8 4
1% - * * - 3%ab 1% 2%a 1% 1%a 1% 1% * 1% 1% * * - 1% - - - 1% * 1% 1% 1% 1%
Primary 20 - 3 - 3 8 - 5 2 2 1 10 1 9 7 1 1 - - 1 - - 11 7 6 12 19 1
1% - * - 1%a 4%af - 4%af 1%a 2%a 1% 1%j * 1% 3%ijn 1% * - - * - - 1% 1% 2% 1% 1% *
Secondary school, high 1051 169 387 435 121 80 46 192 81 685 428 257 347 150 80 117 19 43 84 27 - 483 472 182 773 845 206
school, 6th form/ 51% 38% 50%E 44% 51%ac  41% 64%ac  75%abcf 58%ac  69%abcf 49% 52%j 44% 55%h  61%jn  58%jn  48% 53% 43% 50% 66%r - 60%v  43% 50% 50% 51% 52%
college, GCSE's, A-
Levels, BTEC, NvQ
levels 1 to 3, etc.
University degree or 650 167 278 364 80 44 18 20 101 23 473 252 221 167 55 31 81 10 37 54 8 - 219 394 119 495 528 122
equivalent professional 32% 38% 36% 37%cdef 34%ceg 23% 25% 16% 30%eg 19% 34%k  31%Im 38%im 27% 22% 22% 34%Im  28% 37% 33% 19% - 27% 36%u  33% 32% 32% 31%
qualification, NVQ g
level 4, etc.
Higher university 265 105 96 171 29 15 7 5 29 10 198 107 91 64 22 9 33 3 14 17 5 - 66 180 45 202 21 54
degree, doctorate, MBA, 13% 24%F  12% 17%bcef 12%e 8% 9% 4% 9% 9% 14%k  13%m  16%Im 10% 9% 6% 14%m 8% 14% 1% 12% - 8% 17%u  12% 13% 13% 14%
NVQ level 5, etc. g
Still in full time 39 - 1 - 1 38 - - - - 8 4 4 28 6 15 6 4 - 5 - 39 15 22 6 31 35 4
education 2% - * - * 20%abdef - - - - 1% * 1% 4%h 3%i 11%ijin ~ 3%ij  10%ijin - 3% - 100% 2% 2% 2% 2% 2% 1%
9
Don't know 7 - 5 5 - 1 - - 1 - 6 3 3 1 - - 1 - 1 - - - 1 4 - 5 7 -
* _ 1% 1% _ * _ _ * _ M * - * _ _ * _ 1% _ _ _ * * _ * * _
Prefer not to answer 18 1 8 6 3 2 1 - 6 - " 6 5 6 3 1 1 1 4 5 1 - 6 4 2 8 13 4
1% * 1% 1% 1% 1% 1% - 2% - 1% 1% 1% 1% 1% 1% 1% 2% 4% 3% 3% - 1% * * 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 588

What is the highest educational level that you have achieved to date?
Base: All respondents

Unweighted base
Weighted base

No formal education

Primary

Secondary school, high
school, 6th form/
college, GCSE's, A-
Levels, BTEC, NvQ
levels 1 to 3, etc.

University degree or
equivalent professional
qualification, NVQ

level 4, etc.

Higher university
degree, doctorate, MBA,
NVQ level 5, etc.

Still in full time
education

Don't know

Prefer not to answer

Total

2063
2063

13
1%

20
1%

1051
51%

650
32%

265
13%

39
2%

18
1%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

Page 74

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
NET: Working  NET: Employed ~ week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) ) (f) () (h) (i) (0 (k) (1) (m) (n) (0)
1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
1220 1110 916 193 110 67* 44* 843 72" 96* 97+ 128 333 17
1 1 1 - - - - 12 1 5 - 2 2 1
* * * - - - - 1%bcd 1% 6%bcdefiln - 2%bcd 1%bc 1%bcd
3 3 - 3 1 - 1 17 - 8 - 5 2 2
* * - 1%bcd *d - 1%d 2%bcdn - 8%bcdefgijin - 4%bcdn 1%d 2%bcd
556 510 402 107 47 33 13 495 46 51 29 97 192 81
46%hl 46%dhl 44%hl 55%bcdfhl 42%h 50%hl 31% 59%bcdfhl 64%bcdfhl 53%hl 30% 75%bcdefghikin - 58%bcdfhl 69%bcdefghikin
445 399 339 61 46 26 20 206 18 22 22 20 101 23
36%eikimno 36%ikimo 37%iklmno 31%imo 41%ijkimno 39%ilmo 45%eijkimno 24%m 25% 23% 22% 16% 30%imo 19%
200 182 164 19 18 8 10 65 7 8 7 5 29 10
16%eikimno 16%eikimno 18%ceikimno 10%m 16%imn 12% 23%efijkimno 8% 9% 8% 7% 4% 9% 9%
1 1 1 - - - 38 - - 38 - - -
* * - *d - - - 5%bcdefkmno - - 40%bcdefghijkmno - - -
5 5 5 - - - - 2 - - 1 - 1 -
. . 1% - - - - . - - 1% - . -
9 9 6 3 - - - 8 1 2 - - 6 -
1% 1% 1% 2%b - - - 1% 1% 2% - - 2% -
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 589

Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?

Base: All respondents

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29  30-49 50-64 65+ 18-34  35-64 ired Iapd Iapd land  Wales land East West erside lands lands ern  London  East West land Lon.) lands AB c1 Cc2 DE
@ b @ _d & _6O () 0 K _ 0 _m _m _(© _@® _(@ _ @0 _@6 _O _Ww & W _x M _A _B _(© _O
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Yes - responsible for 1887 882 1003 282 676 483 446 482 958 323 1580 1722 165 86 55 80 205 155 165 134 181 251 250 159 440 660 480 494 544 392 456
half or more of the 91% 88% 95%a 7% 95%cg  96%cfg 92%cg 84%c  96%cfg 94% 91% 91% 94% 89% 96% 94% 90% 91% 93% 90% 94% 92% 89% 90% 91% 90% 93% 91% 91% 91% 93%
items bought
No - not responsible 176 125 50 84 38 18 36 95 45 20 153 166 10 11 2 5 24 16 13 14 11 21 31 18 45 7 38 49 51 40 36
for most of the items 9% 12%b 5% 23%defgh 5% 4% 8%eh 16%defh 4% 6% 9% 9% 6% 11% 4% 6% 10% 9% % 10% 6% 8% 1% 10% 9% 10% 7% 9% 9% 9% 7%
bought

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 590

Base: All respondents

Unweighted base 2063
Weighted base 2063
Yes - responsible for 1887

half or more of the 91%
items bought

No - not responsible 176
for most of the items 9%
bought

Total  Public
—(E)

68 74 17
9%E 7%9 7%9

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?

40 9 5
21%abef 13%eg 4%
9

9%

Working Status Tenure
Not

Full Part work- Owned Rent-
time time ing but Owned with NET: edfrom Rent-

employe employe Unemp- seek- out- Rent- coun- edfrom Other Rent
d loyed ing State rig_h! ers cil HA Rent free

B @ _b (@ _@d _() i kO _m _m _(@ _ @O _(
886 351 185 7 751 714 157 201 356 46
983 237 192 72* 128 815 627 247 138 242 36™
910 220 153 63 124 746 576 227 127 222 25
93%c  93%c  79% 87% 96%cd 91%0 92% 92%0  92%0  92%0  68%
69

51 19 1" 20 12 5
8% 8% 8% 8% 32%ijlmn 5%

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/lm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

RS () S—— ') B ') ES— 0 § B — () B =) B

YONDE R
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Table 591

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?

Base: All respondents

Unweighted base
Weighted base

Yes - responsible for
half or more of the
items bought

No - not responsible
for most of the items
bought

Total

2063

2063

1887
91%

176
9%

NET: Working ~ NET: Employed
RN () ES— () E—

1237 1106
1220 1110
1129 1027
93%il 93%il
91 82
7%0 7%o0

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Working full time - working
time - working between 8 and
30 hours per 29 hours per NET: Self-
week or more week employed
(d) (e) (f)
823 283 131
916 193 110
847 180 102
92%I 93%I 92%I
69 13 9
8%0 7% 8%0

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Self-employed -
working 30
hours per week

or more

63
67*
62

93%I

4
7%

Self-employed -

Not working but
seeking work or

House person,

working between temporarily Not working and Retired on a housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) (0 (k) () (m) (n) (0)
68 826 7 93 92 122 335 113
44* 843 72" 96* 97* 128 333 17
39 758 63 91 62 124 303 115
0% 90%I 87%I 95% 64% 96%ijl 91%I 98%bcdfhijin
4 85 9 5 35 5 30 2
10%0 10%bcmo 13%mo 5% 36%bcdefghijkmno 4% 9%0 2%

Page 77

Absolutes/col percents
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Table 592

How many cars are there in your household?
Base: All respondents

Unweighted base
Weighted base
No cars in the

household

NET: Any

Total

2063

2063

364
18%

1699
82%

1069
52%

493
24%

137
7%

Gender
Male  Female
a b
1033 1027
1007 1053
159 203
16% 19%
848 851
84% 81%
537 532
53% 51%
243 249
24% 24%
68 69
7% 7%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Page 78

Absolutes/col percents

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South South Eng- (Incl Mid-
18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 Cc2 DE
C) d e f g h i i K] { m n () r s) t u V) W) X) Y] A B C D
328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
94 132 78 60 133 171 58 328 346 18 12 7 16 41 28 33 14 25 104 38 28 85 170 72 74 100 47 142
26%defh 18%f 16% 12% 23%defh 17%f 17% 19%k 18%k 10% 12% 12% 19% 18%kr  16% 18%kr 9% 13% 38%kIimn  14% 16% 18% 23%wy  14% 14% 17%C 1% 29%ABC
opgrsuv
271 582 423 423 445 832 285 1405 1542 157 85 51 69 188 143 145 134 166 168 242 149 400 560 446 468 495 385 350
74% 82%cg 84%cg  88%cdgh 77% 83%cg  83% 81% 82% 90%ijoq  88%t 88%t 81%t 82%t 84%t 82%t 91%oqt  87%t 62% 86%t 84%t 82%x 7% 86%x 86%D 3%| 89%BD 71%
t
126 371 257 316 227 526 179 877 955 115 50 28 50 127 92 91 78 106 119 136 7 269 332 275 271 330 213 255
34% 52%cg 51%cg 65%cdeg 39%c 52%cg  52% 51% 51% 65%ijlm  52% 48% 59%tv  55%tv  54% 51% 52% 55%tv 44% 49% 43% 55%x 46% 53%x 50% 55% 49% 52%
h qrtuv
100 179 129 85 158 251 85 414 456 37 24 18 14 52 40 44 46 47 41 77 54 106 171 137 159 132 130 7
28%f 25%f 26%f 18% 27%f 25%f 25% 24% 24% 21% 24%t 30%t 17% 23%t 23%t 25%t 31%nt  24%t 15% 27%t 30%nt  22% 23% 26% 29%BD 22%D  30%BD 14%
45 32 38 22 60 55 21 114 131 6 12 6 4 9 1" 9 1" 14 8 29 19 24 57 33 38 33 43 24
12%defh 4% 8%dh 5% 10%dfh 5% 6% 7% 7% 3% 12%ikot  10%t 5% 4% 6% 5% 7% 7% 3% 10%kot  10%kot 5% 8% 6% 7% 6% 10%BD 5%
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Absolutes/col percents
Table 593 P

How many cars are there in your household?
Base: All respondents

Just About Just About

Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d loyed ing State vate person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B @ _® _© & _@ _6 _@ _® _0O _@O _& _0O _m _m _(© _©® _@6 _O v W _x A _(B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
No cars in the 364 70 120 147 42 73 25 25 31 21 124 82 42 232 96 52 85 8 14 23 9 17 195 147 95 247 342 22
household 18% 16% 15% 15%f 18%f 38%abef 34%abef 19%f 9% 18%f 9% 10% 7% 37%h  39%ijo  37%ijo  35%ij 21%ij 14% 14% 21% 45% 24%v 14% 26%Xx 16% 21%B 6%
9 9
NET: Any 1699 372 658 836 195 119 47 103 302 96 1275 733 542 395 151 87 157 29 86 143 33 22 613 941 268 1286 1324 375
82% 84% 85% 85%cd  82%cd  62% 66% 81%cd  91%abcd 82%cd  91%k  90%Imno 93%Imno 63% 61% 63% 65% 79%Im  86% 86% 79% 55% 76% 86%u  74% 84%w  79% 94%A
eg
1 1069 214 389 495 109 70 30 84 224 57 760 457 303 296 123 63 110 13 63 95 14 12 498 497 188 807 847 222
52% 48% 50% 50%c  46% 37% 42% 65%abcd 67%abcd 48% 54%k 56%mno 52% 47% 50% 46% 45% 37% 63%t 57%t 34% 30% 62%v 46% 52% 53% 51% 56%
9 9
2 493 123 213 267 69 33 14 19 59 32 399 209 190 85 26 22 38 8 21 41 9 8 98 339 72 366 383 110
24% 28% 27% 27%cef 29%cef 17% 19% 15% 18% 27%ef  29%k 26%Imn  33%ilmn 14% 11% 16% 16% 23%I 21% 24% 21% 19% 12% 31%u  20% 24% 23% 28%
3+ 137 35 56 74 17 16 3 1 19 7 116 67 49 14 2 2 10 7 1 8 10 3 17 105 8 113 94 43
7% 8% % 8%e 7%e 8%e 5% 1% 6%e 6%e 8%k 8%Imn  8%Imn 2% 1% 2% 4% 20%ijimn 1% 5% 25%rs. 6% 2% 10%u 2% 7%wW 6% 11%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 594

How many cars are there in your household?

Base: All respondents

Unweighted base
Weighted base

No cars in the
household

NET: Any

Total

2063
2063

364
18%
1699
82%
1069
52%
493
24%

137
7%

Working full
time - working
30 hours per
NET: Working NET: Employed week or more
— b (c) (d)
1237 1106 823
1220 1110 916
189 172 135
16%n 15%n 15%n
1031 938 781
84%ijkl 85%ijkl 85%ijkl
604 544 457
49%I 49%I 50%I
336 309 253
28%ikmn 28%ikmn 28%ikmn
91 85 7
7%m 8%m 8%m

Working part-
time - working
between 8 and
29 hours per
week
€]

283
193

37
19%n

157
81%jkl

87

45%I|

56
29%ikmn

14
7%m

Consumer Wellbeing Mini Tracker March 2023

NET: Self-
employed
f;

131
110

18
16%n

93
84%jkl

60
54%I|
27
24%k

6
6%m

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/ik/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

ONLINE Fieldwork: 10th to 12th March 2023

Self-employed -
working 30
hours per week
or more

63

67"

12
19%n

54
81%k

38
57%I
14
21%

3
4%

Self-employed -
working between

Not working but
seeking work or

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 80

Absolutes/col percents

House person,

temporarily Not working and Retired on a housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) (1)) (k) () (m) (n) (0)
68 826 7 93 92 122 335 113
44* 843 72" 96* 97* 128 333 117
5 175 25 41 33 25 31 21
12% 21%bcdn 349 429 imno 349 19%n 9% 18%n
38 668 47 55 64 103 302 96
88%jkl 79%jkl 66% 58% 66% 81%jkl 91%bcdefgijkimo  82%jkI
22 465 30 43 27 84 224 57
50%I 55%bcdejl 42% 45%I 28% 65%bcdehijklo 67%bcdefhijklo 48%I
13 157 14 9 24 19 59 32
30%ikmn 19%k 19% 10% 24%k 15% 18% 27%ikmn
3 46 3 2 13 1 19 7
8%m 5%m 5% 3% 14%ikmn 1% 6%m 6%m
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Table 595

To which of the following ethnic groups do you consider you belong?

Base: All respondents

Unweighted base
Weighted base
White

NET: BAME

Mixed

Asian

Black

Chinese
Other ethnic group

Prefer not to answer

Total

2063

2063

1777
86%

266
13%

56
3%

103
5%

61
3%

34
2%

"
1%

21
1%

Gender

Male  Female
a b

1033
1007

865
86%

136
14%

35
3%

57
6%

25
3%

13
1%

1%

1%

1027

1053

910
86%

130
12%

21
2%

46
4%

36
3%

21
2%

14
1%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

94%oqt  88%Xx

Age Region
North- York-
55+ Not UK Excl ern shire & West East
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South  South
18-29 30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands em London East West
C d e f g h) i i (3 ! m n () r s t u V)
328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183
365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85" 229 171 177 149 192 272 281 177
242 609 457 469 414 894 318 1473 1619 158 89 56 78 200 150 145 133 182 167 252 166
66% 85%cg 91%cdg 97%cdeg72%c  89%cdg 93% 85% 86% 90%qt  92%qt  97%iopq 93%qt  87%t 88%t 82%t 89%t 95%opqt  61% 90%qt
h t u
115 929 43 9 152 104 24 239 248 17 8 2 3 26 19 30 14 8 101 26 11
31%defg 14%efh  9%f 2% 26%defh 10%f % 14%m  13% 10% 8% 3% 4% 11%ms  11%s 17%mnsuv 9% 4% 37%kimno 9%s 6%
h parsuv
20 23 11 2 32 22 5 51 51 5 - - 1 10 2 - 3 3 23 10 -
5%efh  3%fh 2%f * 6%defh 2%f 1% 3% 3% 3%qv - - 1% 4%lqv 1% - 2% 1% 8%KkImnp 3%qv -
qrsuv
47 41 14 2 60 42 6 92 96 7 4 1 - 9 8 22 6 3 27 12 4
13%defgh 6%efh  3%f * 10%defh  4%ef 2% 5% 5% 4% 4% 2% - 4% 4% 13%kimno 4% 1% 10%kmnor 4% 2%
prsuv suv
21 22 15 3 29 29 10 58 61 * 3 - 2 5 3 3 4 1 34 3 3
6%fh 3%f 3%f 1% 5%dfh  3%f 3% 3%k 3%k * 3%k - 2% 2% 2% 1% 3% 1% 13%kimno 1% 2%
parsuv
25 6 2 2 28 4 2 28 30 4 1 1 - 1 6 4 - 1 1" 2 3
7%defgh 1% * * 5%defh * * 2% 2% 2% 1% 1% - * 3%or 2% - * 4%orsu 1% 2%
2 7 2 3 8 1 1" 1" - - - 1 1 1 1 - 1 6 - 1
* 1%f * 1% 1% * 1% 1% - - - 1% * * * - 1% 2%u - *
9 5 2 5 11 5 1 21 21 - - - 3 3 2 3 2 1 4 2 -
2%deh 1% * 1% 2%deh * * 1% 1% - - - 3%kv 1% 1% 1% 1% 1% 2% 1% -
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Absolutes/col percents
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 596

To which of the following ethnic groups do you consider you belong?
Base: All respondents

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned ent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp-  seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch-  Brigh- educ-
Total  Public vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E) F a b’ C] d e i i K] I m n () r S) t (0} V) (W) X) A) B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
White 1777 372 655 828 200 137 63 122 328 99 1257 749 507 496 202 102 193 24 94 140 40 22 718 920 303 1335 1392 385
86% 84% 84% 84%c  84%c 1% 87%c  95%abcg 98%abcd 85%c  90%k  92%jlmn 87%mno 79% 82%0  74% 80%0  66% 94%s  85% 96% 57% 89%v  85% 84% 87% 84% 97%A
g o
NET: BAME 266 68 114 145 36 53 9 2 4 16 129 59 70 125 45 35 45 11 7 23 2 15 82 162 57 187 256 10
13% 15% 15% 15%ef 15%ef  27%abde 13%ef 2% 1% 14%ef 9% 7% 12%i 20%h  18%ij 25%ij 19%ij 31%ij 6% 14% 4% 38% 10% 15%u  16% 12% 15%B 2%
fg
Mixed 56 16 22 31 7 10 2 1 2 2 26 10 17 28 12 4 12 2 1 7 2 2 13 40 16 37 55 1
3% 4% 3% 3%f 3%f 5%ef 3% 1% 1% 2% 2% 1% 3%i 4%h 5%i 3%i 5%i 4% 1% 4% 4% 5% 2% 4%u 4% 2% 3%B *
Asian 103 24 47 55 17 18 3 - 1 10 66 31 35 30 12 7 11 7 4 9 - 5 37 56 22 7 929 5
5% 6% 6% 6%ef 7%ef 9%ef 4%ef - * 9%ef 5% 4% 6% 5% 5% 5% 4% 19%ijlmn 4% 6% - 13% 5% 5% 6% 5% 6%B 1%
Black 61 22 28 40 9 9 - 1 1 23 10 13 37 20 8 10 2 - 5 - 3 18 40 12 45 59 2
3% 5% 4% 4%f 4%f 5%f - 1% 1% 2% 1% 2% 6%h 8%ij 5%ij 4%i 4% - 3% - 7% 2% 4% 3% 3% 4%8B *
Chinese 34 4 13 14 3 14 2 - 1 - 10 7 3 23 - 13 10 1 1 1 - 5 12 20 4 27 32 2
2% 1% 2% 1% 1% 7%abefg 2% - * - 1% 1% 1% 4%h - 9%ijln - 4%ijl 2%l 1% 1% - 12% 1% 2% 1% 2% 2% *
Other ethnic group 11 1 3 4 - 1 2 - - 3 4 2 2 6 2 2 2 1 - 1 - - 3 6 2 7 11 -
1% * * * - 1% 3%abf - - 3%abf * * * 1%h 1% 2%ij 1% 2% - 1% - - * 1% 1% * 1% -
Prefer not to answer 21 3 9 11 1 2 - 4 1 2 13 6 7 6 - 2 4 1 - 2 - 2 8 6 2 11 18 2
1% 1% 1% 1% * 1% - 3%bf * 2% 1% 1% 1% 1% - 1% 2% 3%I - 1% - 5% 1% 1% 1% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 597

Base: All respondents

To which of the following ethnic groups do you consider you belong?

Working full
time - working
30 hours per
Total ~ NET: Working  NET: Employed  week or more
b c d
Unweighted base 2063 1237 1106 823
Weighted base 2063 1220 1110 916
White 1777 1027 927 767
86% 84%I| 84%I| 84%I|
NET: BAME 266 181 171 138
13% 15%imn 15%imn 15%imn
Mixed 56 39 37 30
3% 3%n 3%n 3%n
Asian 103 72 8 53
5% 6%imn 6%imn 6%mn
Black 61 50 47 38
3% 4%in 4%in 4%in
Chinese 34 17 16 13
2% 1% 1% 1%
Other ethnic group 11 4 3 3
1% * - -
Prefer not to answer 21 12 12 "
1% 1% 1%

1%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Working part-

time - working
between 8 and
29 hours per
week
€]

283
193

159
82%I
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7
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8
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3
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1
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f;

131
110
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1%

4
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2%n
1

1%

1
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Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Not working but

Self-employed - seeking work or

Self-employed -

Page 83

Absolutes/col percents

House person,
working 30 working between temporarily Not working and Retired on a housewife,
hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
or more per week working sick work Student only private pension etc.
(h) (i) (0 (k) (0] (m) (n) ()
63 68 826 7 93 92 122 335 113
67* 44* 843 72" 96* 97* 128 333 17
60 40 750 63 85 52 122 28 99
90%I 92%el 89%bcdel 87%I 89%I 53% 95%bcdeilo 98%bcdefghijklo  85%I
7 3 84 9 10 43 2 4 16
10%mn 8%mn 10%mn 13%mn 11%mn 44%bcdefghijkmno 2% 1% 14%mn
1 - 17 2 4 7 1 2 2
2% 1% 2%n 3% 4%n 7%fimn 1% 1% 2%
2 2 32 3 2 16 - 1 0
4%mn 4%mn 4%mn 4%mn 2%n 16%bcdefghijkmn - * 9%imn
2 1 12 - 3 6 1 - 1
2%n 2%n 1%n - 4%n 6%ino 1% - 1%
1 - 17 2 - 14 - 1 -
1% - 2%n 2% - 15%bcdefghijkmno - * -
1 - 7 2 1 - 3
1% - 1% 3%bcdein 1% - - - 3%bcdein
- - 9 - - 2 4 1 2
- - 1% - - 3%n 3%n * 2%
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 598

To which of the following religious groups do you consider yourself to be a member of?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South  South Eng- (Incl Mid-

Total Male Female 18-29  30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
@ _® @ @4 e _O _@ _®m 6O 0O _ 0O __(m @ _©@ _® _@ _® _( _ O W M W _x W _A _®B _©€ _0O

Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478

Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

Christian 961 441 520 92 269 264 336 165 459 204 814 898 63 41 42 44 104 72 65 72 96 123 150 89 220 361 233 237 292 202 229
47% 44% 49%a  25% 38%cg 53%cdgh70%cdeg29%c  46%cdg 60% 47%k  48%k 36% 42% 73%ikin  52%kq  46% 42% 36% 49%kq 50%kq  45% 53%kpq 50%kq  45% 49% 45% 44% 49% 47% 47%

h opgrstu
v

NET: Other 163 920 73 59 67 26 11 79 73 12 153 156 7 2 2 2 9 8 28 13 8 57 15 12 19 85 49 52 43 33 34

8% 9% 7% 16%defh 9%efh  5%f 2% 14%defh  7%ef 3% 9%KkI 8% 4% 2% 3% 2% 4% 5% 16%KkImno 9%I 4% 21%kImno 6% 7% 4% 12%w 9%w  10% 7% 8% 7%
psuv prsuv

Muslim 88 48 39 36 41 10 1 50 37 5 83 84 4 2 - - 6 4 21 6 4 31 6 5 10 42 30 29 16 24 18

4% 5% 4% 10%defh 6%efh  2%f * 9%defh  4%ef 1% 5% 4% 2% 2% - - 3% 2% 12%kimno 4% 2% 11%kimno 2% 3% 2% 6%w 6%w 5%B 3% 6%B 4%
prsuv prsuv

Hindu 1 5 6 4 3 3 1 5 4 * 10 1 - - 1 - - - 1 - - 6 3 - - 9 1 7 2 - 1

1% 1% 1% 1% * 1% * 1% * * 1% 1% - - 2% - - - 1% - - 2%0s 1% - - 1%w * 1%C * - *

Jewish 12 10 2 2 3 4 3 3 6 2 12 12 - - - 1 - 1 - 2 - 8 1 1 1 9 2 4 3 2 3
1% 1%b * 1% * 1% 1% 1% 1% 1% 1% 1% - - - 1% - * - 1% - 3%koqsu * 1% * 1% * 1% 1% * 1%

Sikh 9 6 3 3 4 2 - 4 5 1 9 9 - - - - - 2 1 1 1 4 1 - 2 5 3 2 3 1 4
* 1% * 1% 1% * - 1% * * 1% * - - - - - 1% 1% 1% * 1% * - * 1% 1% * * * 1%

Buddhist 18 10 8 9 6 2 2 10 6 - 17 17 1 - - 2 1 2 1 2 1 6 2 1 5 9 4 6 9 2 1

1% 1% 1% 2%efh 1% * * 2%eh 1% - 1% 1% 1% - - 2% * 1% * 1% 1% 2% 1% * 1% 1% 1% 1% 1% 1% *

Other 26 1 15 5 10 7 4 7 15 4 23 23 3 - 1 - 1 - 4 3 2 3 3 6 1 12 10 4 10 4 7
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% - 1% - 1% - 3% 2% 1% 1% 1% 3%p * 2%w 2%w 1% 2% 1% 1%

None 899 459 438 201 369 203 125 316 457 120 725 794 105 54 14 33 114 86 81 60 85 82 109 75 233 266 226 240 248 194 216
44% 46% 42% 55%efh  52%efh  41%f 26% 55%efh 46%ef 35% 42%m  42% 60%ijmn  56%imnr  24% 39% 50%mtu 50%mtu 46%mt 40%m  44%mt  30% 39%mt  42%mt  48%x 36% 44%x 44% 42% 45% 44%

qrstuv tuv

Prefer not to say 40 18 23 13 9 8 10 16 14 7 40 40 - - - 5 2 5 3 4 3 10 6 2 12 18 9 13 12 3 12

2% 2% 2% 4%dh 1% 2% 2% 3%d 1% 2% 2% 2% - - - 6%Kklosv 1% 3% 2% 3% 1% 4%k 2% 1% 3% 3% 2% 2% 2% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023
Absolutes/col percents
Table 599 P

To which of the following religious groups do you consider yourself to be a member of?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d loyed ing State vate person owners rig_ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B @ _® _© & _@ _6 _@ _® _0O _@O _& _0O _m _m _(© _©® _@6 _O v W _x A _(B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
Christian 961 179 321 381

119 67 31 95 215 53 704 463 241 252 "7 52 83 5 38 74 22 16 406 481 153 733 749 212
47% 41% 41% 39% 50%ac  35% 43% 74%abed 65%abcd 45% 50%k  57%jlmn 41%no  40% 47%no  38%o0  34%0  15% 38% 44% 53% 41% 50%v  44% 42% 48% 45% 53%A
9 9 o

NET: Other 163 45 67 86 26 21 3 3 7 17 104 47 57 52 19 16 18 7 6 8 1 8 69 81 43 107 148 15
8% 10% 9% 9%ef  11%ef  11%ef 4% 2% 2% 14%def 7% 6% 10%i 8% 8% 11%i 7% 20%ijin 6% 5% 3% 20% 9% 7% 12%x 7% 9%B 4%

Muslim 88 25 35 44 16 13 2 - - 13 55 26 29 28 13 6 9 5 4 6 - 5 34 49 22 61 83 4
4% 6% 5% 5%ef 7%ef 7%ef 2%f - - 11%adef 4% 3% 5% 4% 5% 5% 4% 14%ijlmn 4% 4% - 12% 4% 4% 6% 4% 5%B 1%

Hindu 1" 3 5 8 * 1 - 1 1 7 3 4 2 - - 2 1 - - - - 4 5 2 8 10 1

1% 1% 1% 1% * * - - * 1% 1% * 1% * - - 1% 3%ilm - - - - 1% 1% 1% * 1% *

Jewish 12 4 4 6 3 - 1 2 1 1" 6 4 1 - 1 1 - - - 1 - 5 6 2 9 10 2

1% 1% 1% 1% 1% - * 1% 1% 1% 1% 1% * - 1% * - - - 1% - 1% 1% 1% 1% 1% *

Sikh 9 4 4 6 2 - 1 - - - 8 5 4 1 - - 1 - - - - - 5 4 2 7 9 -

* 1% 1% 1% 1%f - 1% - - - 1% 1% 1% * - - * - - - - - 1% * 1% * 1% -

Buddhist 18 4 8 11 1 4 - 1 2 - 11 2 9 6 2 3 1 1 - 1 - 2 10 5 6 9 18 1

1% 1% 1% 1% * 2% - 1% 1% - 1% * 1%i 1% 1% 2%i * 3%i - 1% - 5% 1% * 2% 1% 1% *

Other 26 5 10 1" 4 4 1 1 3 2 12 5 7 14 4 5 4 - 3 1 1 1 1" 12 9 14 18 7
1% 1% 1% 1% 2% 2% 1% 1% 1% 1% 1% 1% 1% 2%h 2% 4%ij 2%i - 3% * 2% 2% 1% 1% 2%x 1% 1% 2%

None 899 212 369 493 88 101 38 24 108 47 564 290 274 315 108 70 137 20 56 83 17 15 320 512 161 671 731 167
44% 48% 47% 50%befg 37%e  52%befg 53%bef 19% 32%e  40%e  40% 36% 47%i 50%h  44% 50%i 57%ijl ~ 55%i 56% 50% 42% 37% 40% 47%u  44% 44% 44% 42%

Prefer not to say 40 5 22 24 3 3 - 6 3 1 28 15 14 8 3 1 4 4 - 2 1 1 14 13 5 22 37 3
2% 1% 3% 2% 1% 2% 5%bf 1% 1% 2% 2% 2% 1% 1% 1% 2% 10%ijlmn - 1% 2% 2% 2% 1% 1% 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Page 86

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 600

To which of the following religious groups do you consider yourself to be a member of?

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) ) £ (h) (i) (1)) (k) (1) (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67" 44* 843 72" 96* 97* 128 333 117
Christian 961 500 458 362 96 42 19 23 61 31 40 27 95 215 53
47% 41%gl 41%dl 39%I 50%bcdfgl 38%g 28% 53%bdfgl 55%bcdfgklo 43% 42% 28% 74%bcdefghijklo  65%bcdefgijklo 45%g|
NET: Other 163 112 104 81 22 8 5 3 52 3 6 15 3 7 17
8% 9%imn 9%imn 9%imn 12%imn 7%n % 8%n 6%n 4% 6% 16%bdijkmn 2% 2% 14%ijmn
Muslim 88 60 57 43 14 3 2 1 28 2 4 9 - - 13
4% 5%mn 5%mn 5%mn 7%bimn 3%n 2%n 3%mn 3%n 2%n 4%mn 9%imn - - 11%bcdfijmn
Hindu 1" 8 8 8 * - - - 3 - - 1 - 1 1
1% 1% 1% 1% * - - - * - - 1% - * 1%
Jewish 12 9 6 5 1 3 1 2 3 - - - 1 2 1
1% 1%c 1% 1% * 3%bcdi 2% 4%bcdeikimn * - - - * 1% 1%
Sikh 9 8 8 6 2 - - - 1 1 - - - - -
* 1%i 1%i 1% 1%in - - - * 1% - - - - -
Buddhist 18 1" 10 10 1 1 1 - 7 - - 4 1 2 -
1% 1% 1% 1% * 1% 2% - 1% - - 4%bcdein 1% 1% -
Other 26 15 14 10 4 1 1 * 10 1 2 2 1 3 2
1% 1% 1% 1% 2% 1% 1% 1% 1% 1% 2% 2% 1% 1% 1%
None 899 582 521 450 7 60 43 17 317 38 50 51 24 108 47
44% 48%eimn 47%eimn 49%ceimn 37%m 54%ehimno 65%bcdefhimno  39%m 38%mn 53%eimn 52%eimn 53%eimn 19% 32%m 40%m
Prefer not to say 40 27 27 24 3 - - - 13 - - 3 6 3 1
2% 2% 2% 3% 2% - - - 2% - - 3% 5%fikn 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 601
Which of the following best describes where you live?
Base: All respondents

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
@ _® (@ & O @ _ U () I (. { —m (@ _@® _@ _@© _ t W v w0 @A _® _© _0O
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
NET: Urban 1666 834 830 321 614 385 345 513 808 267 1439 1539 127 63 37 70 196 135 151 105 144 268 231 139 401 638 400 435 487 345 399
81% 83%b  79% 88%efh 86%efh 77% 2% 89%efh 81%ef 78% 83%kim 82%k  72% 65% 65% 82%Im  86%kImr 79%Im  85%KkImr 71% 75% 98%kImn  82%kimr 78%Im  83%y  87%wy 77% 80% 82% 80% 81%
s s opqrsuv
Urban - Population over 926 509 415 213 328 196 188 324 413 149 804 847 79 21 22 39 93 75 93 48 66 240 87 63 207 390 207 277 275 173 201
10,000 45% 51%b  39% 58%defh 46%efh 39% 39% 56%defh 41% 44% 46%I 45% 45%Irsu  22% 38%I 46%Iru 41%lu  44%Ilu  52%lors 32% 34%I 88%kImn  31% 35%I 43% 53%wy  40% 51%CD 46% 40% 41%
uv opqrsuv
Town and Fringe 740 325 414 108 285 189 157 188 394 118 635 692 48 42 15 31 103 60 58 57 79 28 144 76 194 248 194 158 21 173 198
36% 32% 39%a 30% 40%cfg  38%c 33% 33% 39%cfg  34% 37%k 37%k 27%t 43%kmt  26%t 36%t 45%kmqt 35%t 33%t 38%t 41%kmt 10% 51%kmnp43%kmt 40%x 34% 37% 29% 35%A  40%A  40%A
qrst
NET: Rural 397 173 224 44 100 116 137 65 195 76 294 349 49 34 20 15 33 36 26 44 48 4 50 39 84 93 118 108 109 87 93
19% 17% 21%a 12% 14% 23%cdgh 28%cdgh 11% 19%cdg 22% 17% 18% 28%ijoq  35%inop 35%inop 18%t 14%t 21%t 15%t 29%oqtu 25%oqt 2% 18%t 22%t 17%x 13% 23%wx  20% 18% 20% 19%
tu qtuv qtuv
Village 339 153 186 41 91 101 106 61 172 64 271 304 36 13 14 28 35 24 41 43 4 49 34 7 87 107 91 92 76 80
16% 15% 18% 11% 13% 20%cdgh 22%cdgh 11% 17%cdg 19% 16% 16% 20%ot 20%t 22%t 17%t 12%t 20%ot  13%t 27%oqtu 22%oqt 2% 18%t 19%t 16% 12% 21%x 17% 15% 18% 16%
Hamlet & Isolated 58 20 38 3 9 15 31 4 23 12 23 45 13 15 7 - 5 1 3 3 5 - 1 5 6 6 1" 17 17 1" 13
Dwelling 3% 2% 4%a 1% 1% 3%cg  6%cdegh 1% 2%dg 3% 1% 2% 7%ijno  15%inop  13%inopq 1% 2%t 1% 2%t 2%t 3%tu - * 3%tu 1% 1% 2% 3% 3% 3% 3%
partu qrstuv rstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 602

Unweighted base
Weighted base
NET: Urban

Urban - Population over
10,000

Town and Fringe

NET: Rural

Village

Hamlet & Isolated
Dwelling

Total

2063
2063

1666
81%

926
45%

740
36%

397
19%

339
16%

58
3%

Work Sector

Which of the following best describes where you live?
Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/lim/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Working Status Tenure Nearest city
Not
Full Part work- Owned ent-
time time ing but NET:  Owned with NET: edfrom Rent-
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-
Public vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
E F a () C) d e f (¢) () i i K] I m n ) r s u
426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36* 100* 166 41*
375 634 822 187 171 61 97 230 98 1092 610 482 542 208 122 212 31 73 149 35
85%  81%  84%bef 79%f  BO%bef 85%f 76%  69%  83%f 78%  75%  83%  B86%h  84%i  88%  88%ij 86%  73%  90%  86%
201 360 475 86 117 33 42 130 43 564 327 236 341 129 80 132 21 47 72 15
45% 46% 48%befg  36% 61%abef 46% 33% 39% 37% 40% 40% 40% 54%h  52%ij 58%ij 55%ij 58%ij 47% 44% 37%
9
174 274 348 101 54 28 55 101 54 528 282 246 201 79 42 80 10 26 76 20
39% 35% 35% 42%acf 28% 38% 43%cf  30% 46%acf 38%k 35% 42%ilmn 32% 32% 31% 33% 28% 26% 46%r 49%r
67 144 161 50 21 1" 31 103 20 307 205 102 85 39 16 30 5 27 17 6
15% 19% 16% 21%ac 1% 15% 24%ac  31%abcd 17% 22%k 25%jlmn 17%n 14% 16% 12% 12% 14% 27%s 10% 14%
g
58 128 143 43 20 8 22 86 17 257 168 8! 79 37 16 26 3 24 16 5
13% 17% 15% 18%c 10% 1% 17% 26%abcd 15% 18%k  21%jmn 15% 13% 15% 1% 1% 9% 24%s 9% 13%
g
9 16 17 8 2 3 9 17 2 50 37 13 6 1 1 4 2 3 1 1
2% 2% 2% 3% 1% 4% 7%ac  5%ac 2% 4%k 5%jlmn 2% 1% 1% * 2% 5%Im 3% 1% 2%

Still
in full
time
educ-
ation

36
39*
35
89%
26
66%
23%

1%

4
1%

Just About
Managing

Just About

YONDE R

Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v w ¥ A _(B)
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
643 892 302 1233 1666 -
80% 82% 83% 80%  100%B -
347 501 168 680 926 -
43% 46% 46% 44% 56%B -
296 391 133 554 740 -
37% 36% 37% 36% 44%B -
165 196 61 300 - 397
20% 18% 17% 20% - 100%A
136 170 56 250 - 339
17% 16% 15% 16% - 85%A
29 27 5 50 - 58
4% 2% 1% 3% - 15%A
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Table 603

Unweighted base
Weighted base
NET: Urban

Urban - Population over
10,000

Town and Fringe

NET: Rural

Village

Hamlet & Isolated
Dwelling

Total

2063
2063

1666
81%
926
45%
740
36%
397
19%
339
16%

58
3%

Which of the following best describes where you live?
Base: All respondents

Working full

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Working part-

Not working but

Page 89

Absolutes/col percents

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
NET: Working  NET: Employed ~ week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) ) (f) () (h) (i) (0 (k) (1) (m) (n) (0)
1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
1220 1110 916 193 110 67* 44* 843 72" 96* 97* 128 333 17
1009 923 768 155 86 54 32 657 61 84 87 97 230 98
83%hin 83%himn 84%himn 80%n 78% 81% 73% 78%n 85%n 87%himn 90%efhimn 76% 69% 83%n
561 510 445 65 50 30 21 365 33 52 65 42 130 43
46%emn 46%emn 49%bceimno 34% 45%em 44% 47%e 43%emn 46% 55%eimno 67%bcdefghijmno 33% 39% 37%
448 413 323 89 36 24 1" 291 28 31 23 55 101 54
37%In 37%dIn 35%I 46%bcdfhikin 32% 37% 26% 35%In 38% 33% 23% 43%hiln 30% 46%dfhiln
211 187 148 39 24 13 12 186 1" 12 9 31 103 20
17% 17% 16% 20%I 22%I| 19% 27%bcdkl 22%bcdkl 15% 13% 10% 24%cdkI 31%bcdeijklo 17%
186 165 132 33 21 11 10 153 8 12 8 22 86 17
15% 15% 14% 17%! 19%I| 17% 22%I 18%dI 1% 13% 8% 17% 26%bcdeijklo 15%
25 21 16 6 4 1 2 33 3 - 2 9 17 2
2% 2% 2% 3% 3% 2% 5%k 4%bcd 4% - 2% 7%bcdk 5%bcdk 2%

YONDE R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 604
Which of the following best describes your current working status?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North North  Humb-  Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern London  East West land Lon.)  lands AB c1 c2 DE
e b @ _@d _e @O (@ () 0D 0 m M (@ _® @ @0 () Mt _w ™ W _® W _A _B _© _©O
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
NET: Working 1220 665 554 241 586 331 63 428 730 258 1026 1119 101 54 38 47 142 110 122 82 99 178 163 84 299 425 302 376 368 296 180
59% 66%b  53% 66%f 82%cefg 66%f 13% 74%cef 73%cef 75% 59% 59% 58% 56% 67%sv  56% 62%sv  64%sv  68%knrs 55% 51% 65%sv  58%v 47% 62% 58% 58% 69%BD 62%D 68%BD 37%
h uv
Working full time - 983 590 394 202 501 248 32 368 582 178 819 898 85 45 33 41 113 91 101 60 73 153 121 65 245 340 235 319 301 230 133
working 30 hours per 48% 59%b  37% 55%f 70%cefg 49%f % 64%cefh 58%ef 52% 47% 48% 49%v  47% 57%rsv  48% 49%sv  53%sv  57%rsuv 41% 38% 56%rsuv 43% 37% 51% 47% 45% 59%BD 51%D 53%D  27%
week or more h
Working part time - 237 75 160 39 84 83 31 59 147 80 207 221 16 9 5 6 29 19 21 22 25 24 42 19 54 85 68 57 67 66 47
working between 8 and 1% 7% 15%a 11%f 12%f 17%cdfg 6% 10%f 15%dfg 23% 12% 12% 9% 9% 9% 7% 13% 1% 12% 15% 13% 9% 15%t 1% 1% 12% 13% 1% 1% 15%AD 9%
29 hours per week
NET: Not working 843 342 500 124 128 171 420 150 273 86 707 768 74 42 19 37 87 61 56 67 93 95 118 94 185 306 216 166 228 136 312
41% 34% 47%a 34%dgh 18% 34%dgh  87%cdeg 26%d  27%d  25% 41% 41% 42%q  44% 33% 44%q  38% 36% 32% 45%q 49%mopq35% 42%q 53%mopq38% 42% 42% 31% 38%AC 32% 63%ABC
h t tu
Not working but seeking 72 39 33 14 32 22 5 22 45 17 56 65 7 8 1 4 10 8 5 1 8 14 5 3 21 21 14 6 6 7 53
work or temporarily 3% 4% 3% 4%f 4%f 4%f 1% 4%f 5%f 5% 3% 3% 4% 8%iqruv 2% 5%r 4% 4% 3% 1% 4% 5%ru 2% 2% 4% 3% 3% 1% 1% 2% 11%ABC
unemployed or sick
Not working and not 192 75 116 101 37 48 7 109 77 41 161 176 16 7 8 5 27 18 14 9 15 30 23 21 49 74 38 29 56 23 84
seeking work/ student 9% 7% 11%a 28%defgh 5%f 10%dfh 1% 19%defh 8%df 12% 9% 9% 9% 7% 14% 5% 12% 1% 8% 6% 8% 1% 8% 12% 10% 10% 7% 5% 9%AC 5% 17%ABC
Retired on a state 128 39 89 - - 1 127 - 1 - 110 118 1" 6 2 4 1" 7 1" 16 18 13 15 15 21 44 45 5 17 20 86
pension only 6% 4% 8%a - - * 26%cdegh - * - 6% 6% 6% 7% 3% 5% 5% 4% 6% 11%opt 9% 5% 6% 8% 4% 6% 9%w 1% 3%A 5%A 18%ABC
Retired with a private 333 180 153 - 2 55 276 - 57 - 278 304 29 20 6 19 28 18 17 27 41 27 62 39 64 129 85 111 137 51 33
pension 16% 18% 15% - * 11%cdgh 57%cdegh - 6%cdg - 16% 16% 17%t 20%pqt 10% 22%opqt 12% 10% 9% 18%qt  21%opqt 10% 22%mopq 22%mopq13% 18% 16% 21%CD 23%CD 12%D %
t t
House person, 117 9 108 10 57 45 5 19 93 27 102 106 11 1 3 6 12 11 10 13 12 11 12 16 29 39 34 16 12 34 55
housewife, 6% 1% 10%a 3% 8%cfg  9%cfg 1% 3%f 9%cfg 8% 6% 6% 6% 1% 5% 7% 5% % 5% 8%I 6% 4% 4% 9%It 6% 5% 7% 3% 2% 8%AB  11%AB
househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? . I 0 N D I R




Table 605

Which of the following best describes your current working status?
Base: All respondents

Unweighted base
Weighted base
NET: Working

Working full time -
working 30 hours per
week or more

Working part time -
working between 8 and
29 hours per week

NET: Not working

Not working but seeking
work or temporarily
unemployed or sick

Not working and not
seeking work/ student

Retired on a state
pension only

Retired with a private
pension

House person,
housewife,
househusband, etc.

Total

2063

2063

1220
59%

983
48%

237
1%

843
41%
72

3%

192
9%

128
6%

333
16%

17
6%

Work Sector

Public
(5.

426
442

442
100%

383
87%F

59
13%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Nearest city

Working Status Tenure
Not
Full Part work- Owned Rent-
time time ing but NET: Owned with NET: edfrom Rent-
Pri- employe employe  Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch-
vate d loyed ing State vate person  owners right gage ers cil HA Rent free gow ester
F (a) (b) (c) (d) e (F (@) h (i) i K M _(m n_ _(© _@©0 s
811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156
778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166
778 983 237 - - - - - 854 336 518 350 112 65 173 16 59 111
100% 100%cde  100%cdefg - - - - - 61%k 4% 89%ilmn 56% 45% 47% 72%ilmo 45% 59% 67%
fg o
600 983 - - - - - - 688 243 445 282 86 51 145 13 49 91
7% 100%bcdef - - - - - - 49% 30% 76%ilmn 45% 35% 37% 60%ilmo 36% 49% 55%
g o
178 - 237 - - - - - 166 93 73 68 26 14 28 3 9 20
23%E - 100%acdef - - - - - 12% 11% 12% 11% 10% 10% 12% 9% 9% 12%
9
- - - 192 72 12i 333 117 546 479 67 277 135 74 68 20 41 55
- - - 100%ab  100%ab  100%ab  100%ab  100%ab  39% 59%jn 1% 44%h  55%jn  53%jn  28%j 55%jn  41% 33%
- - - - 72 - - - 26 20 6 40 26 5 9 6 4 4
- - - - 100%abcef - - - 2% 2% 1% 6%h 11%ijmn  3%j 4%j 16%ijmn 4% 2%
g
- - - 192 - - - - 63 45 18 17 45 4 31 12 6 18
- - - 100%abdef - - - - 5% 6%j 3% 19%h  18%ij  29%ijin  13%ij  33%ijln 6% 1%
9
- - - - - 128 - - 91 84 7 37 20 " 6 1 7 6
- - - - - 100%abcdf - - 6% 10%jn 1% 6% 8%jn 8%jn 3% 2% 7% 4%
9
- - - - - - 333 - 306 297 9 26 1" 5 10 1 17 17
- - - - - - 100%abcde - 22%k 36%jlmno 2% 4% 4%j 4% 4%)j 2% 17% 10%
9
- - - - - - - 117 60 33 27 57 32 13 11 1 8 10
- - - - - - - 100%abcde 4% 4% 5% 9%h  13%ijn  9%ijn 5% 3% 8% 6%
f

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Brigh-
ton
0

43

41*
22
53%
18
44%
4
9%
19
47%
1
1%
3
8%
5
13%s

7
16%

3
8%

Still

in full
time
educ-
ation

36
39*

1
2%

1

2%
38
98%

38
98%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
u V) W) X) A B
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
354 785 212 927 1009 211
44% 72%u  59% 60% 61%B  53%
252 669 167 754 822 161
31% 62%u  46% 49% 49%B  40%
103 116 45 174 187 50
13% 1% 12% 1% 1% 13%
453 303 150 606 657 186
56%v  28% 41% 40% 39% 47%A
38 26 23 41 61 1
5%v 2% 6%x 3% 4% 3%
85 84 54 115 171 21
11%v 8% 15%x % 10%B 5%
91 26 19 98 97 31
11%v 2% 5% 6% 6% 8%
177 120 14 283 230 103
22%v 1% 4% 18%w  14% 26%A
62 47 41 69 98 20
8%V 4% 11%x 5% 6% 5%
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Absolutes/col percents
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Table 606
Which of the following best describes your current working status?
Base: All respondents

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 92

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) e (f) () (h) (i) (1)) (k) (1) (m) (n) (0)

Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67" 44* 843 72" 96* 97* 128 333 117
NET: Working 1220 1220 1110 916 193 110 67 44 - - - - - - -

59% 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno 100%ijkimno - - - - - - -
Working full time - 983 983 - 67 - - - - - - - -
working 30 hours per 48% 81%efhijkimno 83%befhijkimno 100%bcefhijkimno - 60%ehijkimno  100%bcefhijkimno - - - - - - - -
week or more
Working part time - 237 237 193 - 193 44 - 44 - - - - - - -
working between 8 and 1% 19%cdgijkimno  17%dgijkimno - 100%bcdfgijkimno 40%bcdgijkimno - 100%bcdfgijkimno - - - - - - -
29 hours per week
NET: Not working 843 - - - - - - - 843 72 96 97 128 333 117

1% - - - - - - - 100%bcdefgh  100%bcdefgh  100%bcdefgh  100%bcdefgh  100%bodefgh  100%bodefgh  100%bedefgh
Not working but seeking 72 - - - - - - - 72 - - - - -
work or temporarily 3% - - - - - - - 9%bcdefghklmn 100%bcdefghikimno - - - - -
unemployed or sick o
Not working and not 192 - - - - - - - 192 - 96 97 - - -
seeking work/ student 9% - - - - - - - 23%bcdefghjmno - 100%bcdefghijmn 100%bcdefghijmno - - -

o

Retired on a state 128 - - - - - - - 128 - - - 128 - -
pension only 6% - - - - - - - 15%bcdefghjkino - - - 100%bcdefghijkino - -
Retired with a private 333 - - - - - - - 333 - - - - 333 -
pension 16% - - - - - - - 39%bcdefghjkimo - - - - 100%bcdefghijkimo -
House person, 117 - - - - - - - 117 - - - - - 117
housewife, 6% - - - - - - - 14%bcdefghjklimn - - - - - 100%bcdefghijkimn

househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 607
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
(@ b @ @& e _O _@ _(t 0 Ok 0 m M (@ _@®@ _@ _0 _ O W v _w _x v A _® _(© _0O
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

NET: Working - - - - - - - - - . . - . . B B . . . . . B B . . . . . . . .

NET: Employed - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Working full time - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
working 30 hours per - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
week or more

Working part-time - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
working between 8 and - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
29 hours per week

NET: Self-employed - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Self-employed - working - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
30 hours per week or - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
more

Self-employed - working - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
between 8 and 29 hours - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
per week

NET: Not working - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Not working but seeking - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
work or temporarily - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
unemployed or sick

Not working and not - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
seeking work - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Student - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base
Prepared by Yonder on behalf of Which? .
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents

Table 607
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)

Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
ern  London  East West land Lon.) lands AB c1 c2 DE

Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales  land East West erside lands lands
@ _® @ _@ _( _O _@ _(h D oD 0 _m (M _(@ _@® _@ _@©0 _( 0 _Ww M _Ww _(x & _A _B _(© _©O
502 483 577 1003 343 1733 1888 175 97* 58 85 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

Weighted base 2063 1007 1053 365 714

Retired on a state - - - - -
pension only - - - -

Retired with a private - - - - -
pension - - - -

House person, - - - - - - - - -
housewife, - - - - i i

househusband, etc.

Refused 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97 58 85 229 171
100% 100% 100%  100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%  100%

177 149 192 272 281 177 485 730 518 543 596 432 492
100%  100%  100% 100% 100%  100%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 608
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d loyed ing State vate  person owners rig_ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B _H _@ _® _© @ _@ _6O _@ _® _0O _0O _& _0O _m _m _©@ _@0O _@6 _O (1) R ') ') I . N (- N (-
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36" 100* 166 41* 39* 808 1088 362 1534 1666 397

NET: Working - - - - - - - - - - - - - - - - - - - - - - - - - - - -

NET: Employed - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Working full time - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
working 30 hours per - - - - - - - - - - - - - - - - - - - - - - - - - - - -
week or more

Working part-time - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
working between 8 and - - - - - - - - - - - - - - - - - - - - - - - - - - - -
29 hours per week

NET: Self-employed - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Self-employed - working - - - - - - - - - - - - - - - - - - - - - - - - - - - -
30 hours per week or - - - - - - - - - - - - - - - - - - - - - - - - - - - -
more

Self-employed - working - - - - - - - - - - - - - - - - - - - - - - - - - - - -
between 8 and 29 hours - - - - - - - - - - - - - - - - - - - - - - - - - - - -
per week

NET: Not working - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Not working but seeking - - - - - - - - - - - - - - - - - - - - - - - - - - - -
work or temporarily - - - - - - - - - - - - - - - - - - - - - - - - - - - -
unemployed or sick

Not working and not - - - - - - - - - - - - - - - - - - - - - - - - - - - -
seeking work - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB

Overlap formulae used. * small base
Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 608

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)

Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d loyed ing State vate  person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a b’ C) d e f (¢) () i K I m n () r S) t u V) (W) X) A B
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36™ 100* 166 41 39* 808 1088 362 1534 1666 397
Student - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Retired on a state - - - - - - - - - - - - - - - - - - - - - - - - - - - -
pension only - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Retired with a private - - - - - - - - - - - - - - - - - - - - - - - - - - - -
pension - - - - - - - - - - - - - - - - - - - - - - - - - - - -
House person, - - - - - - - - - - - - - - - - - - - - - - - - - - - -
housewife, - - - - - - - - - - - - - - - - - - - - - - - - - - - -
househusband, etc.
Refused 2063 442 778 983 237 192 72 128 333 117 1400 815 585 627 247 138 242 36 100 166 41 39 808 1088 362 1534 1666 397

100% 100%  100% 100% 100%  100%  100%  100%  100%  100% 100% 100% 100% 100% 100%  100% 100%  100%  100%  100%  100%  100% 100% 100% 100% 100% 100%  100%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 609
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) e (f) () (h) (i) ()] (k) (1) (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67" 44* 843 72" 96* 97* 128 333 117

NET: Working - - - - . B . . B . . . B B 5

NET: Employed - - - - - - - - - - - - - - -

Working full time - - - - - - - - - - - - - - - -
working 30 hours per - - - - - - - - - - - - - - -
week or more

Working part-time - - - - - - - - - - - - - - - -
working between 8 and - - - - - - - - - - - - - - -
29 hours per week

NET: Self-employed - - - - - - - - - - - - - - -

Self-employed - working - - - - - - - - - - - - - - -
30 hours per week or - - - - - - - - - - - - - - -
more

Self-employed - working - - - - - - - - - - - - - - -
between 8 and 29 hours - - - - - - - - - - - - - - -
per week

NET: Not working - - - - - - - - - - - - - - -

Not working but seeking - - - - - - - - - - - - - - -
work or temporarily - - - - - - - - - - - - - - -
unemployed or sick

Not working and not - - - - - - - - - - - - - - -
seeking work - - - - - - - - - - - - - - -

Student - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
Prepared by Yonder on behalf of Which? .
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 609

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but

Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b c «d e u (¢} (h) (i) (0 (k) I (m) (n) (0)
Weighted base 2063 1220 1110 916 193 110 67* 44 843 72* 96* 97* 128 333 117
Retired on a state - - - - - - - - - - - - - - -
pension only - - - - - - - - - - - - - - -
Retired with a private - - - - - - - - - - - - - - -
pension - - - - - - - - - - - - - - -
House person, - - - - - - - - - - - - - - -
housewife, - - - - - - - - - - - - - - -
househusband, etc.
Refused 2063 1220 1110 916 193 110 67 44 843 72 96 97 128 333 117
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 610

Unweighted base
Weighted base
NET: Working

NET: Employed

Working full time -
working 30 hours per
week or more

Working part-time -
working between 8 and
29 hours per week

NET: Self-employed

Self-employed - working
30 hours per week or
more

Self-employed - working
between 8 and 29 hours
per week

NET: Not working

Not working but seeking
work or temporarily
unemployed or sick

Gender

Age Region Region Summary
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales  land East West erside lands lands ern London  East West land Lon.) lands
a b! C e f g h) i i (3 { m n (©) (%) q (s) S| t u v) W) X) y)
2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512
2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97+ 58* 85* 229 171 177 149 192 272 281 177 485 730 518
1220 665 554 241 586 331 63 428 730 258 1026 1119 101 54 38 47 142 110 122 82 99 178 163 84 299 425 302
59% 66%b  53% 66%f  82%cefg 66%f 13% 74%cef 73%cef 75% 59% 59% 58% 56% 67%sv  56% 62%sv  64%sv  68%knrs 55% 51% 65%sv  58%v 47% 62% 58% 58%
h uv
1110 598 511 228 533 300 48 399 663 226 931 1019 91 50 38 45 124 102 109 72 920 164 152 73 271 389 272
54% 59%b  48% 62%f 75%cefg 60%f 10% 69%cef 66%ef 66% 54% 54% 52% 52% 66%rsv  53% 54%v  60%sv  61%rsv 49% 47% 60%rsv  54%v 41% 56% 53% 53%
h
916 542 374 194 462 232 29 347 541 165 761 836 80 43 33 41 101 84 93 53 70 145 115 58 226 318 216
44% 54%b  35% 53%f 65%cefh 46%f 6% 60%cefh 54%ef  48% 44% 44% 46%v  44% 57%irsu 48%v  44%v  49%rsv  53%rsuv 35% 37% 53%rsuv 41% 33% 47% 44% 42%
v
193 55 137 35 72 68 19 52 122 61 171 183 11 7 5 4 22 19 16 20 20 19 37 15 45 70 56
9% 5% 13%a 9%f 10%f 13%fg 4% 9%f 12%df  18% 10% 10% 6% 8% 8% 4% 10% 1% 9% 13%kn  10% 7% 13%knt 8% 9% 10% 1%
110 67 43 13 52 31 15 9 67 31 95 100 10 4 1 3 18 8 12 10 8 14 1" " 29 36 30
5% 7%b 4% 4% 7%cf 6%f 3% 5% 7%cf 9% 5% 5% 6% 5% 1% 3% 8% 5% 7% 7% 4% 5% 4% 6% 6% 5% 6%
67 47 20 8 40 15 3 21 42 12 59 61 5 3 - - 12 7 8 8 3 9 6 7 19 22 18
3% 5%b 2% 2% 6%cef  3%f 1% 4%cf  4%f 4% 3% 3% 3% 3% - - 5%n 4% 4% 5%n 2% 3% 2% 4% 4% 3% 4%
44 20 24 4 13 15 1" 7 25 19 36 39 5 2 1 3 6 1 5 2 5 5 5 4 10 14 12
2% 2% 2% 1% 2% 3% 2% 1% 3% 6% 2% 2% 3% 2% 1% 3% 3% * 3% 1% 3% 2% 2% 2% 2% 2% 2%
843 342 500 124 128 171 420 150 273 86 707 768 74 42 19 37 8 61 56 67 93 95 118 18 306 216
4% 34% 47%a  34%dgh 18% 34%dgh 87%cdeg26%d  27%d  25% 41% 1% 42%q  44% 33% 44%q  38% 36% 32% 45%q 49%mopq35% 42%q 53%mopq38% 42% 42%
h t tu
72 39 33 14 32 22 5 22 45 17 56 65 7 8 1 4 10 8 5 1 8 14 5 3 21 21 14
3% 4% 3% 4%f 4%f 4%f 1% 4%f 5%f 5% 3% 3% 4% 8%iqruv 2% 5%r 4% 4% 3% 1% 4% 5%ru 2% 2% 4% 3% 3%

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

YONDE R

Social Grade

AB c1 c2 DE
A B _© _0O
575 627 383 478
543 596 432 492
376 368 296 180

69%BD  62%D

350 332
64%BD  56%D
305 278
56%BCD 47%D
46 54
8% 9%
26 36
5% 6%
14 23
3% 4%D
12 13
2% 2%
166 228
31% 38%AC
6 6
1% 1%

68%BD 37%

265
61%D

209
48%D

56
13%AD

31
7%D

21
5%D

10
2%

136
32%

7
2%

163
33%

125
25%

37
8%

17
4%
8
2%

9
2%

312
63%ABC

53
11%ABC
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 610

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North North  Humb-  Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West  erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b c d e u (¢) h i i K { m n (©) D q r (s) t (u) v) W) X) Y] A B C) D
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Not working and not 96 36 59 1" 31 47 7 18 71 40 78 85 1" 1 6 4 1" 6 1" 7 8 12 1" 7 22 30 26 2 7 12 75
seeking work 5% 4% 6%a 3% 4%f 9%cdfgh 1% 3% 7%cdfg 12% 4% 5% 6% 1% 10%ilu 5% 5% 4% 6% 4% 4% 5% 4% 4% 4% 4% 5% * 1% 3%A 15%ABC
Student 97 39 57 90 6 1 - 90 6 1 84 92 5 6 2 1 15 12 3 3 6 18 12 14 28 44 12 27 49 1" 10
5% 4% 5%  25%defgh 1% . - 16%deth 1%  * 5% 5% 3% 6% 3% 1% 7%Nng  7%ng 1% 2% 3% 6%nq 4% 8%kngr 6%y 6%y 2%  5%D  8%ACD 3% 2%
Retired on a state 128 39 89 - - 1 127 - 1 - 110 118 11 6 2 4 11 7 11 16 18 13 15 15 21 44 45 5 17 20 86
pension only 6% 4% 8%a - - * 26%cdegh - * - 6% 6% 6% 7% 3% 5% 5% 4% 6% 11%opt 9% 5% 6% 8% 4% 6% 9%w 1% 3%A 5%A 18%ABC
Retired with a private 333 180 153 - 2 55 276 - 57 - 278 304 29 20 6 19 28 18 17 27 41 27 62 39 64 129 85 111 137 51 33
pension 16% 18% 15% - * 11%cdgh 57%cdegh - 6%cdg - 16% 16% 17%t 20%pqt 10% 22%opqt 12% 10% 9% 18%qt  21%opqt 10% 22%mopq 22%mopq13% 18% 16% 21%CD 23%CD 12%D 7%
t t

House person, 117 9 108 10 57 45 5 19 93 27 102 106 1" 1 3 6 12 1" 10 13 12 1" 12 16 29 39 34 16 12 34 55
housewife, 6% 1% 10%a 3% 8%cfg 9%cfg 1% 3%f 9%cfg 8% 6% 6% 6% 1% 5% 7% 5% 7% 5% 8%I 6% 4% 4% 9%It 6% 5% 7% 3% 2% 8%AB  11%AB
househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Absolutes/col percents
Table 611

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp-  seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F (a) (b) c (d) e f (¢) h i i (3 I m n () r s t u v W X A) B
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
NET: Working 1220 442 778 983 237 - - - - - 854 336 518 350 112 65 173 16 59 111 22 1 354 785 212 927 1009 211
59% 100%  100% 100%cde 100%cdefg - - - - - 61%k  41% 89%ilmn 56% 45% 47% 72%ilmo 45% 59% 67% 53% 2% 44% 72%u  59% 60% 61%B  53%
fg o
NET: Employed 1110 438 672 916 193 - - - - - 7 293 485 317 106 58 153 15 52 97 21 1 309 729 186 853 923 187
54% 99%F  86% 93%bcde 82%cdefg - - - - - 56% 36% 83%ilmn 51% 43% 42% 63%ilmo 42% 52% 58% 51% 2% 38% 67%u  51% 56% 55%B  47%
fg o
Working full time - 916 381 535 916 - - - - - - 647 221 426 258 82 47 129 12 46 81 18 - 226 635 149 712 768 148
working 30 hours per 44% 86%F  69% 93%bcdef - - - - - - 46%k  27% 73%ilmn 41% 33% 34% 54%ilmo 33% 46% 49% 42% - 28% 58%u  41% 46% 46%B  37%
week or more g o
Working part-time - 193 57 137 - 193 - - - - - 131 72 59 60 24 12 24 3 6 15 4 1 83 94 37 140 155 39
working between 8 and 9% 13% 18%E - 82%acdef - - - - - 9% 9% 10% 10% 10% 8% 10% 9% 6% 9% 9% 2% 10% 9% 10% 9% 9% 10%
29 hours per week g
NET: Self-employed 110 4 107 67 44 - - - - - 7 44 33 33 6 6 20 1 7 15 1 - 45 56 26 74 86 24
5% 1% 14%E 7%cdef 18%acdef - - - - - 5% 5% 6% 5% 2% 5% 8%I 3% 7% 9% 2% - 6% 5% 7% 5% 5% 6%
9 g
Self-employed - working 67 2 65 67 - - - - - - 42 23 19 24 4 5 16 1 3 10 1 - 25 35 19 41 54 13
30 hours per week or 3% * 8%E 7%bcdef - - - - - - 3% 3% 3% 4% 2% 3% 6%ijl 2% 3% 6% 2% - 3% 3% 5%x 3% 3% 3%
more g
Self-employed - working 44 2 42 - 44 - - - - - 35 21 14 8 2 2 4 - 3 4 - - 20 21 8 33 32 12
between 8 and 29 hours 2% * 5%E - 18%acdef - - - - - 3% 3% 2% 1% 1% 1% 2% 1% 3% 3% - - 2% 2% 2% 2% 2% 3%
per week g
NET: Not working 843 - - - - 192 72 128 333 117 546 479 67 277 135 74 68 20 41 55 19 38 453 303 150 606 657 186
41% - - - - 100%ab  100%ab 100%ab 100%ab 100%ab 39% 59%jn 1% 44%h  55%jn  53%jn  28%j 55%jn  41% 33% 47% 98% 56%v  28% 1% 40% 39% 47%A
Not working but seeking 72 - - - - - 72 - - - 26 20 6 40 26 5 9 6 4 4 1 - 38 26 23 41 61 11
work or temporarily 3% - - - - - 100%abcef - - - 2% 2% 1% 6%h  11%ijmn  3%j 4%)j 16%ijmn 4% 2% 1% - 5%v 2% 6%x 3% 4% 3%
unemployed or sick g

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 611
Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned ent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp-  seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas-  Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person  owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B @ _® _© & @ O @ _®m _ O O & _0O _m _® _© _©O _6 _O v w ¥ A (B
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36" 100" 166 41 39* 808 1088 362 1534 1666 397
Not working and not 96 - - - - 96 - - - - 37 31 6 55 34 12 9 3 5 5 1 - 62 29 43 48 84 12
seeking work 5% - - - - 50%abdef - - - - 3% 4%j 1% 9%h 14%ijn 9%ijn 4%j 8%j 5% 3% 3% - 8%v 3% 12%x 3% 5% 3%
g
Student 97 - - - - 97 - - - - 26 14 12 62 1" 29 22 9 1 13 2 38 23 55 1" 67 87 9
5% - - - - 50%abdef - - - - 2% 2% 2% 10%h 4%i 21%ijin  9%ij 25%ijin 1% 8%r 5% 98% 3% 5%u 3% 4% 5%B 2%
g
Retired on a state 128 - - - - - - 128 - - 91 84 7 37 20 " 6 1 7 6 5 - 91 26 19 98 97 31
pension only 6% - - - - - - 100%abcdf - - 6% 10%jn 1% 6% 8%jn 8%jn 3% 2% 7% 4% 13%s - 11%v 2% 5% 6% 6% 8%
9
Retired with a private 333 - - - - - - - 333 - 306 297 9 26 1" 5 10 1 17 17 7 - 177 120 14 283 230 103
pension 16% - - - - - - - 100%abcde - 22%k 36%jlmno 2% 4% 4%j 4% 4%)j 2% 17% 10% 16% - 22%v 1% 4% 18%w  14% 26%A
9
House person, 117 - - - - - - - - 117 60 33 27 57 32 13 11 1 8 10 3 - 62 47 41 69 98 20
housewife, 6% - - - - - - - - 100%abcde 4% 4% 5% 9%h  13%ijn 9%ijn 5% 3% 8% 6% 8% - 8%V 4% 11%x 5% 6% 5%
househusband, etc. f

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 103

Absolutes/col percents

Working part- Not working but

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) e (f) () (h) (i) ()] (k) (1) (m) (n) (0)

Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67" 44* 843 72" 96* 97* 128 333 117
NET: Working 1220 1220 1110 916 193 110 67 44 - - - - - - -

59% 100%ijkimno  100%ijkimno  100%ikimno  100%ijkimno  100%ijkimno  100%ijkimno  100%ijkimno - - - - - - -
NET: Employed 1110 1110 1110 - - - - - - - - - -

54% 91%fghijkimno  100%bfghijkimno 100%bfghijkimno 100%bfghijkimno - - - - - - - - - -
Working full time - 916 916 916 916 - - - - - - - - - - -
working 30 hours per 44% 75%efghijkimno  83%befghijkimn 100%bcefghijkimno - - - - - - - - - - -
week or more o
Working part-time - 193 193 193 - 193 - - - - - - - - - -
working between 8 and 9% 16%dfghijkimno  17%bdfghijkimno - 100%bcdfghijkimno - - - - - - - - - -
29 hours per week
NET: Self-employed 110 110 - - - 110 67 44 - - - - - - -

5% 9%cdeijkimno - - - 1009 1009 10 100% ij 0 - - - - - - -

Self-employed - working 67 67 - - - 67 67 - - - - - - - -
30 hours per week or 3% 5%cdeikimno - - - 60%bcdehijkimn 100%bcdefhijkimno - - - - - - - -
more o
Self-employed - working 44 44 - - - 44 - 44 - - - - - - -
between 8 and 29 hours 2% 4%cdeimn - - - 40%bcdegijkimno - 100%bcdefgijkimno - - - - - - -
per week
NET: Not working 843 - - - - - - - 843 72 96 97 128 333 117

1% - - - - - - - 100%bcdefgh  100%bcdefgh  100%bcdefgh  100%bcdefgh  100%bodefgh  100%bodefgh  100%bedefgh
Not working but seeking 72 - - - - - - - 72 72 - - - - -
work or temporarily 3% - - - - - - - 99 kimn 100 ikimno - - - - -
unemployed or sick o
Not working and not 96 - - - - - - - 96 - 96 - - - -
seeking work 5% - - - - - - - 11%bcdefghjimno - 100%bcdefghijimno - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R




Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 612
Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 104

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b c d e u (h) (i) (0 (k) (0] (m) (n) (0)
Weighted base 2063 1220 1110 916 193 110 67* 44 843 72* 96* 97* 128 333 117
Student 97 - - - - - - - 97 - - 97 - - -
5% - - - - - - - 11%bcdefghjkmno - - 100%bcdefghijkmno - - -
Retired on a state 128 - - - - - - - 128 - - - 128 - -
pension only 6% - - - - - - - 15%bcdefghjkino - - - 100%bcdefghijkino - -
Retired with a private 333 - - - - - - - 333 - - - - 333 -
pension 16% - - - - - - - 39%bcdefghjkimo - - - - 100%bcdefghijkimo -
House person, 117 - - - - - - - 117 - - - - - 117
housewife, 6% - - - - - - - 14%bcdefghjkimn - - - - - 100%bcdefghijkimn

househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 613
Do you work in any of the following occupations?
Base: All respondents who work

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern  London East West land Lon.) lands AB c1 c2 DE
a b C d e f (¢) h] i i (3 ! m n) (©) D q (s) S| t) u) V) (W) X) y) A B C D)
Unweighted base 1237 672 563 216 597 352 72 397 768 278 1042 1145 92 61 42 54 140 95 119 79 106 192 170 87 289 449 304 400 391 265 181
Weighted base 1220 665 554 241 586 331 63" 428 730 258 1026 1119 101* 54* 38" 47* 142 110* 122 82" 99* 178 163 84* 299 425 302 376 368 296 180
NET: Public Sector 442 198 244 94 217 120 11 159 273 78 354 395 47 25 15 17 54 40 40 20 34 70 50 29 111 149 95 147 153 98 43
36% 30% 44%a  39%f  37%f  36%f 17% 37%f  37%f  30% 35% 35% 47%ijru 46%ru  40% 35% 38% 37% 33% 25% 35% 40%r  31% 34% 37% 35% 31% 39%D  42%CD 33% 24%
A nationalised 37 27 10 12 15 10 - 19 18 7 29 35 2 6 - - 4 4 4 4 4 5 3 1 8 9 12 14 4 12 6
industry/state 3% 4%b 2% 5% 3% 3% - 4% 3% 3% 3% 3% 2% 12%ikmno - - 3% 4% 3% 5% 4% 3% 2% 1% 3% 2% 4% 4%B 1% 4%B 4%
corporation qtuv
Central government or 47 33 14 12 18 15 2 19 26 10 40 46 1 3 3 1 6 3 5 1 2 16 1 5 10 22 8 18 19 9 1
civil service 4% 5%b 3% 5% 3% 4% 4% 4% 4% 4% 4% 4% 1% 5%u 7%u 2% 4% 3% 4% 2% 2% 9%krsu 1% 6%u 3% 5% 3% 5%D 5%D 3% 1%
(including Courts

service and Bank of

England)
Local government or 154 57 97 18 91 42 4 38 113 25 125 134 20 5 4 6 25 15 13 9 12 19 14 12 46 45 34 38 76 28 12
council (including 13% 9% 18%a % 16%cfg  13% 6% 9% 15%cfg 10% 12% 12% 20%ju 9% 10% 13% 18%u  14% 1% 1% 13% 1% 8% 14% 16% 1% 1% 10% 21%ACD 10% 7%
fire services, police
and local authority
controlled
schools/colleges)
A university, or 55 28 27 12 28 14 2 21 32 7 46 51 4 2 3 2 5 4 8 * 8 10 5 2 12 18 17 31 14 8 3
other grant funded 5% 4% 5% 5% 5% 4% 4% 5% 4% 3% 4% 5% 4% 3% 8%r 5% 4% 4% 7% 1% 8%r 6% 3% 3% 4% 4% 5% 8%BCD 4% 3% 2%
establishment
(include opted-out
schools)
A health authority or 103 35 68 26 45 30 2 41 59 25 75 85 18 7 4 6 1" 10 5 5 4 12 17 6 27 34 13 33 33 23 13
NHS Trust 8% 5% 12%a 1% 8% 9% 4% 10% 8% 10% 7% 8% 18%ijoq 12%qs 9% 12% 8% 9% 4% 6% 4% 7% 10% 7% 9%y 8% 4% 9% 9% 8% 7%
rstv

The armed forces 6 4 2 4 2 - - 4 2 - 5 5 1 - - - - - 2 - - 1 - 2 - 3 2 1 1 4 -

* 1% * 2%eh ¢ - - 1% * - * * 1% - - - - - 2% - - 1% - 2% - 1% 1% * * 1% -
Other public sector 39 13 25 11 18 10 - 16 22 4 34 39 - 2 2 2 3 4 3 1 4 7 10 1 8 18 8 12 5 14 8
occupation (Please 3% 2% 4%a 5% 3% 3% - 4% 3% 2% 3% 3% - 4% 6%k 3% 2% 3% 2% 1% 4%k 4% 6%k 1% 3% 4% 3% 3% 1% 5%B 4%
specify as much

detail as possible)

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D

Overlap formulae used. * small base
Prepared by Yonder on behalf of Which? .




Table 613

Do you work in any of the following occupations?
Base: All respondents who work

Gender

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Region

Total Male Female 18-29 30-49
@ _(b)

@
Weighted base 1220 665 554 241 586
NET: Private Sector 778 467 310 147 369
64% 70%b  56% 61% 63%
A charity, voluntary 56 25 31 15 19
organisation or trust 5% 4% 6% 6%h 3%
Self-employed 125 77 47 13 56
(Private sector) 10% 12% 9% 6% 10%
None of the above/ | 597 365 232 118 294
work in the Private 49% 55%b  42% 49% 50%
sector

UK Excl
Eng- Scot-
land land
i -
1026 1119

672 724
65%k  65%k

40 46
4% 4%

107 113
10% 10%

524 566

51%k  51%k

Scot-
land Wales
K] I
101* 54*

54 29
53% 54%
1" 3
11%ijops 5%
12 5
12% 9%

31 22
31% 40%

York-
shire &  West
Humb-  Mid-

erside  lands
(=)

110* 122
70 82
63% 67%

3 7
2% 6%

9 15
8% 13%
58 59

53%k  48%k

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D

Region Summary
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Absolutes/col percents

Social Grade

South
Eng-
North land
South Eng- (Incl Mid-
West land Lon.) lands

AB
v w0 (A

84* 299 425 302 376
55 189 276 208 229
66% 63% 65% 69% 61%
3 6 21 14 16
4% 2% 5%w 5% 4%

1 25 49 33 40
13% 8% 12% 1% 1%

41 158 206 161 173
49%k  53% 49% 53% 46%

YONDE R

B _© _0O
368 206 180
215 197

159 156 109
43% 53%B  61%AB

c1 c2 DE

137
58% 67%B  76%AB
17 14 9
5% 5% 5%

39 27 19
M% 9% 10%




Page 107

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 614

Do you work in any of the following occupations?
Base: All respondents who work

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort-  Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public vate d d loyed ing State vate  person owners rig_ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E) a () C) d e f (¢) h i K] ! m n () r s t u V) W) X) A B
Unweighted base 1237 426 811 886 351 - - - - - 791 306 485 425 72 96 257 21 52 106 24 1 380 779 236 923 1026 211
Weighted base 1220 442 778 983 237 - - - - - 854 336 518 350 112* 65" 173 16** 59* 11" 22** 1 354 785 212 927 1009 211
NET: Public Sector 442 442 - 383 59 - - - - 323 107 217 1" 42 2 48 6 30 45 5 - 116 303 90 328 375 67
36% 100%F - 39%b 25% - - - - 38% 32% 42%in  32% 38% 34% 28% 38% 51% 40% 21% - 33% 39% 42% 35% 37% 32%
A nationalised 37 37 - 31 6 - - - - - 26 13 14 11 2 3 5 1 1 3 1 - 10 24 5 29 36 2
industry/state 3% 8%F - 3% 2% - - - - - 3% 4% 3% 3% 2% 5% 3% 4% 2% 3% 3% - 3% 3% 2% 3% 4%B 1%
corporation
Central government or 47 47 - 44 3 - - - - - 38 16 22 8 1 3 4 1 1 5 - - 1 34 9 36 43 4
civil service 4% 11%F - 5%b 1% - - - - - 4% 5% 4% 2% 1% 4% 2% 3% 1% 5% - - 3% 4% 4% 4% 4% 2%
(including Courts
service and Bank of
England)
Local government or 154 154 - 128 26 - - - - - 111 31 80 43 21 6 16 1 18 20 1 - 44 102 36 111 128 26
council (including 13% 35%F - 13% 1% - - - - - 13% 9% 15%in  12% 19%in 9% 9% 4% 30% 18% 4% - 13% 13% 17% 12% 13% 12%
fire services, police
and local authority
controlled
schools/colleges)
A university, or 55 55 - 49 6 - - - - 43 17 27 1" 2 2 7 1 2 4 - - 1" 41 1" 41 41 14
other grant funded 5% 13%F - 5% 3% - - - - 5% 5% 5% 3% 1% 4% 4% 8% 4% 4% - - 3% 5% 5% 4% 4% 7%
establishment
(include opted-out
schools)
A health authority or 103 103 - 95 8 - - - - 70 20 50 31 13 6 1" 3 8 9 2 - 27 70 24 73 88 15
NHS Trust 8% 23%F - 10%b 3% - - - - 8% 6% 10% 9% 12% 10% 6% 18% 14% 8% 8% - 8% 9% 1% 8% 9% 7%
The armed forces 6 6 - 6 - - - - - - 6 1 5 - - - - - - 2 - - - 6 - 6 4 2
* 1%F - 1% - - - - - 1% * 1% - - - - - - 2% - - - 1% - 1% * 1%
Other public sector 39 39 - 29 10 - - - - - 29 9 20 10 4 1 5 - - 2 1 - 11 25 5 32 34 5
occupation (Please 3% 9%F - 3% 4% - - - - - 3% 3% 4% 3% 3% 2% 3% - - 1% 6% - 3% 3% 2% 3% 3% 2%

specify as much
detail as possible)

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
Prepared by Yonder on behalf of Which? .
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents

Table 614 °

Do you work in any of the following occupations?
Base: All respondents who work

Just About Just About

Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned  with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total Public  vate d d loyed ing State vate  person owners rig_ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
(5 @ b @@ _@ _e _O _@ _M _6 _O _® _0O _m _m _(© _©® _6 _O W v W _® (A _(B)
Weighted base 1220 442 778 983 237 S B S S - 854 336 518 350 112 65* 173 16** 59* 111 22" 1 354 785 212 927 1009 211
NET: Private Sector 778 - 778 600 178 - - - - - 531 230 301 237 70 43 125 10 29 66 17 1 239 482 122 599 634 144
64% - 100%E 61% 75%a - - - - - 62% 68%j 58% 68% 62% 66% 72%j 62% 49% 60% 79%  100% 67% 61% 58% 65% 63% 68%
A charity, voluntary 56 - 56 41 15 - - - - - 37 17 19 20 8 2 9 - 4 - 2 - 14 34 8 40 41 15
organisation or trust 5% - T%E 4% 6% - - - - - 4% 5% 4% 6% 7% 4% 5% - 7%s - 9% - 4% 4% 4% 4% 4% 7%
Self-employed 125 - 125 78 47 - - - - - 920 47 43 34 6 6 22 * 7 11 2 - 49 67 30 85 102 23
(Private sector) 10% - 16%E 8% 20%a - - - - - 1% 14%j 8% 10% 6% 10% 12% 2% 1% 0% 7% - 14%v 9% 14%x 9% 10% 1%
None of the above/ | 597 - 597 481 116 - - - - - 404 165 239 183 55 34 94 10 18 55 14 1 176 381 84 473 491 107
work in the Private 49% - 77%E 49% 49% - - - - - 47% 49% 46% 52% 49% 53% 54%j 60% 30% 50%r  63%  100% 50% 49% 40% 51%w  49% 50%
sector

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 615

Do you work in any of the following occupations?
Base: All respondents who work

Unweighted base
Weighted base
NET: Public Sector

A nationalised
industry/state
corporation

Central government or
civil service

(including Courts
service and Bank of
England)

Local government or
council (including
fire services, police
and local authority
controlled
schools/colleges)

A university, or
other grant funded
establishment
(include opted-out
schools)

A health authority or
NHS Trust

The armed forces

Other public sector
occupation (Please
specify as much
detail as possible)

Total

1237
1220

442
36%

37
3%

47
4%

154
13%

55
5%

103
8%

39
3%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

NET: Working  NET: Employed ~ week or more
b c d

1237
1220

442
36%efgh

37
3%

47
4%e

154
13%fgh

55
5%f

103
8%efgh
6

39
3%

1106
1110

438
39%befgh

37
3%

46
4%e

154
14%bfgh

54
5%f

102
9%befgh

6
1%

38
3%

Working part-
Working full time - working
time - working between 8 and
30 hours per 29 hours per
week
e
823 283
916 193
381 57
42%bcefgh 29%fgh
31 6
3%f 3%
43 3
5%be 1%
128 26
14%fgh 14%fgh
49 5
5%f 3%
94 8
10%bcefgh 4%
6 -
1% -
29 8
3% 4%

Consumer Wellbeing Mini Tracker March 2023

NET: Self-
employed
f}

131
110

4
4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

ONLINE Fieldwork: 10th to 12th March 2023

Self-employed -

working 30

hours per week

or more

63
67"

2
3%

1
2%

Self-employed -

Not working but
seeking work or

Page 109

Absolutes/col percents

House person,

working between temporarily Not working and Retired ona housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) ()] (k) [0} (m) (n) (0)
68 - - - -
a4+ - - - o o - -
2 - - - -
4% - - - -
1 - - - -
2% - - - -

YONDE R




Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Table 615
Do you work in any of the following occupations?
Base: All respondents who work

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Page 110

Absolutes/col percents

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total  NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) (d) e (f) () (h) (i) (1)) (k) (1) (m) (n) (0)
Weighted base 1220 1220 1110 916 193 110 67 44> B Sl il S il B S
NET: Private Sector 778 778 672 535 137 107 65 42 - - - - -
64% 64%cd 61%d 58% 71%bcd 96%bcde 97%bcde 96%bcde - - - - -
A charity, voluntary 56 56 55 40 14 2 1 1 - - - - -
organisation or trust 5% 5% 5% 4% 7%bcf 2% 1% 2% - - - - -
Self-employed 125 125 32 20 12 93 58 35 - - - - -
(Private sector) 10% 10%cde 3%d 2% 6%cd 84%bcde 86%bcde 80%bcde - - - - -
None of the above/ | 597 597 585 475 110 12 6 6 - - - - -
work in the Private 49% 49%fgh 53%bfgh 52%bfgh 57%bfgh 11% 10% 14% - - - - -
sector

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

YONDE R




Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Table 616

Do you have any children aged 18 or under? If so, how old are they?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb- Mid- Mid- East- South  South  Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land  Wales land East West  erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
a b C) d e f g h] i i K] m n) (©) D r t u v) W) X) Y] A B C D
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 o7+ 58+ 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
No children aged 18 or 1396 659 734 271 275 377 474 367 555 291 1166 1274 122 70 38 61 145 116 101 100 144 158 214 128 321 500 345 351 421 270 354
under 68% 65% 70% 74%dgh 38% 75%dgh 98%cdeg 64%dh 55%d  85% 67% 67% 70%qt  72%qt  66% 72%qt  63% 67% 57% 67% 75%0qt  58% 76%oqt 72%qt  66% 68% 67% 65% 71%AC 62% 72%AC
h
NET: Yes 656 340 316 89 436 123 8 205 443 52 556 603 53 27 20 24 81 56 75 48 46 111 67 49 161 227 169 188 171 162 136
32% 34% 30% 24%f 61%cefg 25%f 2% 35%cef 44%cefg 15% 32% 32% 30% 28% 34% 28% 35%su  33% 42%kins 32% 24% 41%kins 24% 28% 33% 31% 33% 35%BD 29% 38%BD 28%
h uv uv
NET: Any 5-18 539 269 270 38 373 120 8 122 410 51 453 490 49 19 18 22 67 46 54 43 40 84 56 41 134 181 137 148 141 129 122
26% 27% 26% 10%f 52%cefg 24%cf 2% 21%cf  41%cefg 15% 26% 26% 28% 20% 31% 26% 29%u  27% 31%su  29% 21% 31%Isu  20% 23% 28% 25% 27% 27% 24% 30%B  25%
h
NET: Any 11-18 403 197 206 22 260 115 7 58 338 48 340 367 37 13 14 15 55 28 50 30 27 63 41 31 98 134 107 114 106 91 92
20% 20% 20% 6%f 36%cefg 23%cfg 1% 10%cf  34%cefg 14% 20% 19% 21% 13% 25%s  18% 24%Ilsu  16% 28%Ilpsu 20% 14% 23%Isu  15% 17% 20% 18% 21% 21% 18% 21% 19%
v
Yes - children aged 203 111 93 64 134 6 - 124 79 2 179 193 10 9 5 4 22 20 28 14 " 46 18 16 46 80 53 60 51 56 37
under 5 years old 10% 1% 9% 17%efh  19%efh  1%f - 21%cefh  8%ef 1% 10% 10% 6% 9% 8% 5% 10% 12% 16%knsu 9% 6% 17%knosu 7% 9% 10% 11% 10% 1% 9% 13%BD 7%
v
Yes - children aged 5 255 135 120 22 219 14 1 90 165 6 215 230 25 9 6 1" 26 26 19 25 19 47 26 15 64 88 63 67 65 69 54
to 10 years old 12% 13% 1% 6%ef  31%cefgh 3%f * 16%cef 16%cef 2% 12% 12% 14% 10% 1% 14% 1% 15% 1% 17%uv  10% 17%suv 9% 8% 13% 12% 12% 12% 1% 16%BD 11%
Yes - children aged 11 272 140 132 19 195 53 5 53 213 20 227 246 26 9 10 8 30 16 36 26 19 45 27 20 53 92 81 77 70 67 58
to 15 years old 13% 14% 13% 5%f 27%cefg 11%cf 1% 9%cf  21%cefg 6% 13% 13% 15% 9% 17% 9% 13% 9% 21%Inps 17%u  10% 17%psu 10% 1% 1% 13% 16%w  14% 12% 15% 12%
h uv
Yes - children aged 16 227 98 129 9 131 83 4 12 211 41 196 209 18 6 7 9 41 20 29 12 14 33 23 14 70 70 56 76 57 38 57
to 18 years old 1% 10% 12% 2% 18%cfg 17%cfg 1% 2% 21%cdef 12% 1% 1% 10% 6% 12% 10% 18%kIrs 12% 17%Irsuv 8% 7% 12% 8% 8% 14%x  10% 1% 14%BC 10% 9% 12%
g uv
Refused 11 8 3 6 3 1 1 6 4 - 10 10 1 - - - 3 - 2 1 1 3 - - 3 3 4 4 4 - 3
1% 1% * 2% * * * 1% * - 1% 1% * - - - 1% - 1% 1% 1% 1% - - 1% * 1% 1% 1% - 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
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Table 617

Do you have any children aged 18 or under? If so, how old are they?

Base: All respondents

Unweighted base
Weighted base

No children aged 18 or
under

NET: Yes

NET: Any 5-18

NET: Any 11-18

Yes - children aged
under 5 years old

Yes - children aged 5
to 10 years old

Yes - children aged 11
to 15 years old

Yes - children aged 16
to 18 years old

Refused

Total

2063

2063

1396
68%

656
32%

539
26%

403
20%

203
10%

255
12%

272
13%

227
M%

1
1%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Work Sector Working Status Tenure Nearest city
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Public vate d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation
E) F a b’ C] d e h i i K I m n ) r S) u
426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36
442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39*
236 452 550 138 156 58 128 329 36 959 684 275 406 157 97 152 30 60 100 36 34
53% 58% 56%g 58%g  81%abg 81%abg 99%abcd 99%abed 31% 69% 84%jlmn 47% 65% 64%j 70%j 63%j 84%jln  60% 60% 87%rs  86%
9 9
202 321 425 98 34 14 1 3 81 434 127 307 218 920 40 88 4 40 63 5 5
46% 4% 43%cdef 42%cdef 18%ef 19%ef 1% 1% 69%abcd 31% 16% 53%ilmn 35% 36%i0 29%io  36%io 12% 40%t  38%t 13% 14%
ef o
163 263 342 84 30 13 1 3 67 358 117 241 178 80 34 64 4 38 50 5 5
37% 34% 35%cdef 35%cdef 15%ef  18%ef 1% 1% 58%abcd 26% 14% 41%imno 28% 32%io0  25%i0 26%i0  10% 38%t 30%t 1% 14%
ef
119 194 249 65 25 6 - 3 6 278 102 176 123 60 24 39 3 31 43 4 5
27% 25% 25%cdef 27%cdef 13%ef 9%ef - 1% 48%abcd 20% 13% 30%imno 20% 24%ino 17% 16% 8% 31%t 26%t 10% 12%
ef
67 96 140 24 6 2 - - 32 130 21 109 70 22 13 35 3 6 19 2 -
15% 12% 14%cdef 10%cef  3%f 3%f - - 27%abcde 9% 3% 19%ilm 1% 9%i 10%i 14%i 9%i 6% 1% 5% -
76 129 167 39 8 10 1 - 32 163 40 123 91 37 17 37 1 17 18 1 1
17% 17% 17%cef  16%cef  4%f 14%cef 1% - 27%abce 12% 5% 21%imno 15% 15%i 12%i 15%io 3% 17%t 1% 2% 2%
f
7 133 168 43 18 6 - 1 36 183 66 17 88 45 14 28 2 25 23 2 5
17% 17% 17%cef  18%cef  9%ef  9%ef - * 31%abcd 13% 8% 20%imno 14% 18%imo 10% 12% 5% 25%st  14% 6% 12%
ef
71 106 137 39 10 2 - 1 37 163 63 100 62 29 12 21 2 14 32 2 1
16% 14% 14%cdef 17%cdef 5%ef 2% - * 32%abcd 12% 8% 17%imn  10% 12% 8% 9% 7% 14% 19%t 5% 2%
ef
3 5 7 * 2 - - 1 - 6 4 2 3 - 2 2 2 1 3 - -
1% 1% 1% * 1% - - * - * * * 1% - 1% 1% 4%ijin - 1% 2% - -
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Absolutes/col percents

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
W v W ® (A _(®)
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
605 653 202 1057 1090 306
75%v  60% 56% 69%w  65% T7%A
200 432 157 474 566 920
25% 40%u  43%x  31% 34%B  23%
165 353 126 392 463 76
20% 32%u  35%x  26% 28%B  19%
119 267 920 296 348 56
15% 24%u  25%x  19% 21%B  14%
67 134 56 145 178 26
8% 12%u  16%x 9% 11%B 6%
80 168 66 182 226 29
10% 15%u  18%x  12% 14%B 7%
82 180 64 198 233 39
10% 17%u  18%x  13% 14%B  10%
60 156 44 171 198 29
7% 14%u  12% 1% 12%B 7%
3 3 10 1
M M 1% . 1% B

YONDE R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023
Absolutes/col percents
Table 618 °

Do you have any children aged 18 or under? If so, how old are they?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(5) (c) (d) e (f) () (h) (i) (0 (k) ! (m) (n) (0)

Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67 44* 843 72" 96* 97+ 128 333 117
No children aged 18 or 1396 689 626 515 111 63 35 28 707 58 75 81 128 329 36
under 68% 56%0 56%0 56%0 57%0 57%0 53%0 63%0 84Y 10 819 10 78Y% 10 849 10 99Y% ijklo 999 lijklo 31%
NET: Yes 656 524 478 395 82 46 30 16 132 14 21 13 1 3 81

32% 43%ijkimn 43%ijkimn 43%ijkimn 43%ijkimn 42%ijKimn 45%ijKimn 37%ijkimn 16%mn 19%mn 22%mn 14%mn 1% 1% 69%bcdefghijkimn
NET: Any 5-18 539 426 386 318 68 40 24 16 114 13 17 13 1 3 67

26% 35%ijkimn 35%ijkimn 35%ijkimn 35%ijkimn 36%ijkimn 36%ijkimn 37%ijkimn 13%mn 18%mn 18%mn 13%mn 1% 1% 58%bcdefghijkimn
NET: Any 11-18 403 314 284 233 52 30 16 13 90 6 15 10 - 3 56

20% 26%ijkimn 26%ijkimn 25%jjimn 27%ijkimn 27%ijimn 24%jjimn 30%ijkimn 11%mn 9%mn 16%mn 10%mn - 1% 48%bcdefghijkimn
Yes - children aged 203 163 154 133 21 9 7 2 40 2 4 2 - - 32
under 5 years old 10% 13%ijkimn 14%ijkimn 14%bhijkimn 11%ilmn 8%Imn 10%Imn 5%mn 5%mn 3%n 5%mn 2%n - - 27%bcdefghijkimn
Yes - children aged 5 255 205 186 155 31 19 11 8 50 10 4 4 1 - 32
to 10 years old 12% 17%ikimn 17%ikimn 17%ikimn 16%ikimn 17%ikimn 17%ikimn 18%ikimn 6%mn 14%ikimn 4%n 4%n 1% - 27%bcdeikimn
Yes - children aged 11 272 210 190 155 35 21 13 8 62 6 9 9 - 1 36
to 15 years old 13% 17%imn 17%imn 17%imn 18%imn 19%imn 19%imn 17%imn 7%mn 9%mn 9%mn 9%mn - * 31%bcdefijkimn
Yes - children aged 16 227 177 161 129 32 16 9 7 50 2 7 3 - 1 37
to 18 years old 11% 14%ijlmn 14%ijlmn 14%ijlmn 17%ijkimn 14%ijlmn 13%ijlmn 17%ijlmn 6%mn 2% 7%mn 3%n - * 32%bcdefghijkimn
Refused 11 8 6 6 * 2 2 - 3 - - 2 - 1 -

1% 1% 1% 1% * 1% 2%i - * - - 2%i - * -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 619

Which of the following ITV regions do you live in?

Base: All respondents

Gender

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023
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Absolutes/col percents

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29 30-49  50-64 65+ 18-34 35-64 ired land land land Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a b c d) (e (f) h i (0 (k) (1) m (n) (0) () (r) (s) (t) (u) (v) (W X y (A B C) (D
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Anglia 205 102 103 28 69 48 60 43 102 35 205 205 - - - - - - 2 30 159 - 13 - - 13 191 39 56 49 60
10% 10% 10% 8% 10% 10% 12%cg 8% 10% 10% 12%kim 1%k - - - - - - 1% 20%kIimn  83%kimno - 5%kinop - - 2%w  37%wx 7% 9% 1M%A  12%A
opqtuv partuv tv
Border 18 10 8 1 6 6 6 3 10 4 7 7 11 - 1 - 7 - - - - - - - 7 - - 2 7 2 7
1% 1% 1% * 1% 1% 1% * 1% 1% * * 6%ijlnp - 1% - 3%pastu - - - - - - - 1%xy - - * 1% 1% 1%
qrstuv v
Central 257 129 128 43 1056 61 48 78 131 36 252 252 5 - - - 3 1 153 89 - 1 1 4 5 6 242 7 58 63 64
12% 13% 12% 12% 15%f 12% 10% 14% 13% 11% 15%kIim  13%k 3%su - - - 1% 1% 86%kimn  60%kimno - * * 2%s 1% 1% 47%wx  13% 10% 15%B  13%
oprstuv pstuv
Granada 209 104 105 28 89 53 39 54 116 35 207 209 - 2 - - 206 - - - - - 1 - 206 1 - 54 61 45 50
10% 10% 10% 8% 13%cfg 1% 8% 9% 12% 10% 12%kIim  11%k - 2%st - - 90%kIimnp - - - - - * - 43%xy ¢ - 10% 10% 10% 10%
qrstuv
London 402 190 211 96 127 87 92 142 168 76 399 401 1 - 2 1 - - 2 2 31 271 92 2 1 364 34 124 128 71 79
19% 19% 20% 26%defh 18% 17% 19% 25%defh 17% 22% 23%kIm  21%k 1% - 3%op 1% - - 1% 1% 16%kImn 99%Kkimn 33%kimno 1% * 50%wy  7%w  23%CD 21%D 16% 16%
opqrv opgrsuv parsv
Meridian 196 93 103 25 61 57 53 49 93 37 196 196 - - - - - - 1 1 - 1 172 22 - 194 2 46 63 35 52
10% 9% 10% 7% 9% 11%ch  11%c 9% 9% 1% 11%kim  10%k - - - - - - * 1% - * 61%kimn  12%kimno - 27%wy  * 8% 1% 8% 10%
opqrstv parst
STV 159 82 78 21 60 44 35 41 83 26 1 1 158 - - - - - - - - - 1 - 1 - 48 44 28 39
8% 8% 7% 6% 8% 9% 7% 7% 8% 8% * * 90%ijlmn - - - - - - - - - 1% - * - 9% 7% 6% 8%
opgrstuv
Tyne Tees 84 42 42 1" 21 28 24 15 45 18 84 84 - - - 80 1 4 - - - - - 84 - - 24 23 20 17
4% 4% 4% 3% 3% 6%dg 5% 3% 5%d 5% 5%KkI 4%k - - - 94%kimop  * 2%tu - - - - - 17%xy - - 4% 4% 5% 3%
grstuv
Wales 96 46 49 19 31 20 26 29 41 12 1 96 - 95 - - 1 - - - - - - - 1 - - 29 33 18 15
5% 5% 5% 5% 4% 4% 5% 5% 4% 4% * 5%k - 98%ikmno - - * - - - - - - * - - 5% 6% 4% 3%
pgrstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 619

Which of the following ITV regions do you live in?

Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Page 115

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female 18-29  30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
a b C) d e f (¢) h] i i K] ! m n (©) S| t) u V) W) X) Y] A B C D)
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
West 80 45 35 28 23 13 16 35 29 8 80 80 - - - - 6 - 19 - - - 1 53 6 54 19 20 20 22 19
4% 4% 3% 8%defh 3% 2% 3% 6%deh 3% 2% 5%kl 4%k - - - - 3%kstu - 11%kimno - - - * 30%kimno 1% T%wy  4%w 4% 3% 5% 4%
prstu parstu
Westcountry 99 45 54 15 27 23 35 22 42 16 99 99 - - - - - 1 - - - - 95 2 95 1 22 36 26 16
5% 4% 5% 4% 4% 5% 7%dgh 4% 4% 5% 6%k 5%k - - - - 1% - 1% - - - - 54%kimno * 13%wy  * 4% 6%D 6% 3%
pgrstu
Yorkshire 202 96 104 44 66 50 41 56 105 30 202 202 - - - 4 2 166 - 27 1 - - 1 173 1 28 45 51 44 62
10% 10% 10% 12%g 9% 10% 9% 10% 10% 9% 12%Kkim  11%k - - - 5%Kklogs 1% 97%kimno - 18%kimno 1% - - 1% 36%xy * 5%x 8% 9% 10% 13%AB
tuv grstuv gstuv
utv 57 24 33 5 29 14 9 10 38 9 1 57 - - 56 - - - - - 1 - - - - - 1 18 16 9 13
3% 2% 3% 1% 4%cfg 3% 2% 2% 4%cfg 3% * 3%k - - 96%ikino - - - - - * - - - - - * 3% 3% 2% 3%
parstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 620
Which of the following ITV regions do you live in?
Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Tenure

Work Sector Working Status
Not
Full Part work-
time time ing but
Pri-  employe employe Unemp- seek-
Total  Public vate d loyed ing State
E) F a () C] d e
Unweighted base 2063 426 811 886 351 185 7 122
Weighted base 2063 442 778 983 237 192 72" 128
Anglia 205 34 74 79 29 18 8 21
10% 8% 10% 8% 12%a  10% 1% 16%a
Border 18 3 5 6 1 2 - 1
1% 1% 1% 1% 1% 1% - 1%
Central 257 46 118 130 33 24 6 15
12% 10% 15%E  13% 14% 12% 8% 12%
Granada 209 51 83 110 24 18 8 "
10% 1% 1% 1% 10% 10% 12% 8%
London 402 100 154 207 47 38 15 19
19% 23% 20% 21% 20% 20% 21% 15%
Meridian 196 36 77 92 21 14 3 13
10% 8% 10% 9% 9% 7% 4% 10%
STV 159 43 51 78 16 14 7 10
8% 10% 7% 8% 7% 7% 10% 7%
Tyne Tees 84 16 32 42 6 6 3 4
4% 4% 4% 4% 3% 3% 4% 3%
Wales 96 24 28 43 9 8 8 6
5% 5% 4% 4% 4% 4% 11%abg 5%
West 80 15 28 35 9 12 1 4
4% 3% 4% 4% 4% 6% 1% 3%
Westcountry 99 15 32 35 12 9 3 8
5% 3% 4% 4% 5% 5% 4% 6%
Yorkshire 202 45 74 95 24 20 9 15
10% 10% 10% 10% 10% 10% 13% 12%

Pri-
vate

335
333

36
1%

7
2%a

31
9%

25
8%
60
18%
42
13%

24
7%

19
6%

20
6%g

12
4%

23
7%a

28
8%

House
person

113
17

14
12%

18
15%

12
M%
15
13%
10
9%

1
10%

5
5%

1
1%

7
6%
8
7%

"
10%

NET:
Home-
owners
h

1303
1400

151
1%
13

1%

173
12%

133
10%

247
18%

145
10%

113

8%
58
4%
63
5%
51
4%
76
5%

131
9%

Owned
out-
right

i
751
815

85

10%

6
1%

81

10%

76
9%

140
17%

84
10%I

72
9%n

38
5%

49
6%j

29
4%

51
6%

82
10%

Owned
with
mort-
gage
552
585
66
1%
7
1%
92
16%i

57

10%
107

18%

61
10%I

42
7%

20
3%

15
3%

22
4%

25
4%

49
8%

NET:
Rent-
ers

714
627
50
8%
6
1%
80
13%
72
1%
144
23%h
49
8%
45
7%
25
4%
30
5%
25
4%
23
4%

67
1%

t-

e
ed from Rent-

coun-  ed from
cil HA
N (9 I () (1)
157 201
247 138
18 "
7% 8%
1 1
1% 1%
35 19
14% 14%
21 20
8% 15%i
67 24
27%iim  17%
4 14
2% 10%I
24 10
10%n 7%
13 6
5% 4%
10 7
4% 5%
7 9
3% 7%
7 5
3% 4%
36 10
15%j 8%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Other
Rent
—
356
242
20
8%
3
1%
27
11%
31
13%
53
22%
30
13%I

11
5%
6
2%

14
6%j

10
4%

11
4%

21
9%

Rent
free
()

46
36

4
1%

3
10%

4
1%

"

30%i
2
7%

1
4%

1
4%

2
5%
3
9%

3
9%

Page 116

Absolutes/col percents

Nearest city
Still
in full
time
Glas- Manch- Brigh-  educ-
gow ester ton ation
R N () E— ()
92 156 43 36
100* 166 41* 39*
- - - 2
- - R 6%
7 - - -
7%s - - -
2 8 - 5
2% 5% - 13%
1 144 - 4
1% 86%rt - 10%
- - 6 9
- - 14%rs  22%
- - 36 2
- - 86%rs 4%
91 - - 1
90%st - - 2%
- 1 - -
- 1% - -
- 2 - 4
- 1% - 9%
- 8 - 3
- 5%r - 8%
- 2 - 1
- 1% - 2%
- 1 - 9
- 1% - 22%

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
v W _x A _(B)
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
82 110 35 157 154 50
10% 10% 10% 10% 9% 13%
10 6 2 13 10 8
1% 1% 1% 1% 1% 2%A
110 131 45 196 208 49
14% 12% 12% 13% 12% 12%
96 100 45 151 180 29
12% 9% 12% 10% 1% %
109 247 74 283 373 29
13% 23%u  20% 18% 22%B %
75 106 34 146 161 35
9% 10% 9% 10% 10% 9%
62 79 28 113 115 44
8% 7% 8% 7% 7% 11%A
40 38 16 62 70 15
5% 3% 5% 4% 4% 4%
38 51 14 75 62 33
5% 5% 4% 5% 4% 8%A
28 45 8 65 7 9
3% 4% 2% 4% 4% 2%
31 60 13 78 7 27
4% 5% 4% 5% 4% T%A
105 84 37 153 154 48
13%v 8% 10% 10% 9% 12%

YONDE R
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Table 620

Base: All respondents

Which of the following ITV regions do you live in?

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Work Sector Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET:  Owned with NET: edfrom Rent-
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch-  Brigh-
Total  Public vate d d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton
B 6B _@ _®& _© _@ _@€ i D& 0 _m _Mm _© _©O _6 O
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36" 100" 166 41
utv 57 15 22 32 5 8 1 2 6 3 44 22 22 12 4 1 6 1 - - -
3% 3% 3% 3% 2% 4% 2% 1% 2% 3% 3% 3% 4% 2% 2% 1% 2% 1% - - -

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Still

in full
time
educ-
ation

39*

1
1%

Absolutes/col percents

Just About Just About
Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
u V) (W) X) A B
808 1088 362 1534 1666 397
23 32 11 44 37 20
3% 3% 3% 3% 2% 5%A

YONDE R




Table 621

Which of the following ITV regions do you live in?

Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Total

Unweighted base 2063
Weighted base 2063

Anglia 205
10%

Border 18
1%

Central 257
12%

Granada 209
10%

London 402
19%

Meridian 196
10%

STV 159
8%

Tyne Tees 84
4%

Wales 96
5%

West 80
4%

Westcountry 99
5%

Yorkshire 202
10%

NET: Working
b;

1237
1220

108
9%
8
1%
163
13%
134
1%
254
21%
113
9%
94
8%
48
4%e
52
4%
43
4%
47
4%

119
10%h

Working full
time - working
30 hours per
NET: Employed week or more
(c) (d)
1106 823
1110 916
97 72
9% 8%
5 4
144 19
13% 13%
118 99
1% 1%
236 197
21%0 21%0
105 87
9% 9%
84 74
8% 8%
45 42
4%e 5%
48 41
4% 4%
41 34
4% 4%
39 29
3% 3%
1M1 88
10%h 10%h

Working part-
time - working
between 8 and

29 hours per NET: Self-
week employed
e f
283 131
193 110
25 11
13%bcd 10%
1 2
1% 2%cd
26 19
13% 17%n
18 16
10% 15%in
39 18
20% 17%
18 8
9% 7%
1" 9
5% 8%
4 3
2% 2%
7 4
4% 4%
7 3
3% 3%
10 8
5% 7%bcd
23 8
12%h 7%h

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

Self-employed -
working 30
hours per week
or more

63
67"

7
10%
2
4%bcd
12
17%
1"
16%n
10
15%
5
7%
4
6%

3

4%

1

1%

6
9%bcd

7
1%

Not working but

Self-employed - seeking work or House person,
working between temporarily Not working and Retired on a housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) (1)) (k) () (m) (n) (0)
68 826 7 93 92 122 335 113
440 843 72 96* 97 128 333 17
4 96 8 12 7 21 36 14
9% 11%d 1% 12% 7% 16%bcd 1% 12%
- 11 - 1 1 1 7 -
- 1% - 1% 1% 1% 2%bcd -
7 94 6 16 8 15 31 18
16% 1% 8% 17%n 8% 12% 9% 15%
6 75 8 10 8 1" 25 12
13% 9% 12% 1% 8% 8% 8% 1%
8 148 15 15 24 19 60 15
19% 18% 21% 15% 25%0 15% 18% 13%
3 83 3 6 8 13 42 10
8% 10% 4% % 8% 10% 13%i 9%
5 66 7 9 5 10 24 1"
12% 8% 10% 9% 5% 7% 7% 10%
3 37 3 5 1 4 19 5
6%fg 4% 4% 5% 1% 3% 6%e 5%
2 43 8 2 6 6 20 1
4% 5%0 11%bcdeiko 2% 6% 5% 6%0 1%
2 36 1 5 7 4 12 7
5% 4% 1% 5% 7% 3% 4% 6%
2 52 3 2 7 8 23 8
5% 6%bcd 4% 2% 7% 6% 7%bcd 7%d
1 83 9 7 13 15 28 1"
2% 10%h 13%h 7% 13%h 12%h 8% 10%
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Table 621

Which of the following ITV regions do you live in?
Base: All respondents

Total

Weighted base 2063

utv 57
3%

Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

NET: Working
b;
1220

37
3%

NET: Employed
(c)

Working full
time - working
30 hours per
week or more
(d)

1110

36
3%

916

32
3%
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Absolutes/col percents

Working part- Not working but
time - working Self-employed - Self-employed - seeking work or House person,
between 8 and working 30 working between temporarily Not working and Retired on a housewife,
29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
week employed or more per week working sick work Student only private pension etc.
©) f) (¢} (h) (i) (1)) (k) ! (m) (n) (0)
193 110 67 44> 843 72* 96* 97* 128 333 117
5 1 - 1 20 1 6 2 2 6 3
2% 1% - 1% 2% 2% 6%fin 2% 1% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Table 622
Marital Status
Base: All respondents

Total
Unweighted base 2063
Weighted base 2063
Single 622
30%
NET: Married/ Civil 1156
partnership/ co 56%
habiting
Married 855
41%
Civil Partnership 35
2%
Co Habiting 266
13%
NET: Widowed/ 271
separated/ divorced 13%
Widowed 81
4%
Separated 44
2%
Divorced 146
%
Prefer not to answer 14

1%

Gender
Male  Female
a b
1033 1027
1007 1053
299 321
30% 30%
594 562
59%b  53%
447 408
44%b  39%
27 7
3%b 1%
120 147
12% 14%
104 167
10% 16%a
26 55
3% 5%a
16 27
2% 3%
62 85
6% 8%
10 4

1%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
18-29 30-49 50-64 65+ 18-34 35-64 ired land land land Wales land East West  erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
C) d e h) i i K] ! m n) (©) s t u V) (W) X) Y] A B C) D
328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85" 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
242 217 110 54 320 248 70 523 577 44 35 19 26 80 53 46 32 53 93 86 54 160 233 131 170 190 102 160
66%defg 30%efh  22%f 1% 55%defh 25%ef 20% 30% 31% 25% 36%r  33% 31% 35%r  31% 26% 21% 28% 34%r  31% 30% 33%y  32%y 25% 31%C  32%C  24% 33%C
h
111 454 305 287 239 630 194 968 1052 105 51 33 47 124 97 105 89 103 143 160 100 268 403 297 318 313 300 226
30%  64%cg 61%cg 59%cg 41%c  63%cg 56%  56%  56%  60%  52%  57%  56%  54%  57%  59%  60% 54%  52%  57%  57%  55%  55%  57%  58%BD 52%D  69%ABD 46%
42 313 249 251 117 487 162 722 780 75 33 24 35 78 7 7 7 79 102 126 84 184 312 227 234 223 232 165
11%  44%cg  50%cg  52%cdg 20%c  49%cdg 47%  42%  41%  43%  34%  42%  42%  34%  41%  43%  48%0  41%  37%  45%0 47%lot 38%  43%  44%  43%D 37%  54%ABD 34%
14 14 3 3 19 13 2 28 30 4 2 - - 10 4 3 1 1 7 3 - 13 10 5 1" 7 6 1"
4%efh  2%f 1% 1% 3%efh 1% 1% 2% 2% 3%V 2% - - 4%suv 2% 2% 1% . 3% 1% - 3%y 1% 1% 2% 1% 1% 2%
55 127 52 33 103 130 29 217 241 25 16 9 12 36 23 25 18 23 33 32 16 7 81 65 72 83 62 49
15%f  18%efh  10% 7% 18%cefh 13%ef 9%  13%  13%  14%  16%  15%  14%  16%  13%  14%  12%  12%  12% 1% 9%  15% 1%  13%  13%  14%  14%  10%
4 39 85 142 9 120 79 229 246 25 11 6 11 22 17 27 26 36 32 35 23 50 920 89 51 89 28 103
1% 6%cg 17%cdgh 20%cdegh 2%  12%cdg 23%  13%  13%  14%  11%  10%  13% 9%  10%  15%  18%0  19%opt 12%  12%  13%  10%  12%  17%wx 9%  15%AC 6%  21%ABC
- 1 15 65 1 15 19 67 73 8 6 - 3 5 5 4 12 14 8 9 7 13 24 30 15 28 8 30
- * 3%cdgh 13%cdegh * 1%cdg 5% 4% 4% 5% 6% - 4% 2% 3% 2% 8%moqtu 7%moqtu 3% 3% 4% 3% 3% 6%wx 3% 5%C 2% 6%AC
3 16 14 10 4 29 12 40 43 1 - 3 2 5 4 8 5 4 5 4 2 12 1" 18 8 12 4 20
1% 2%g 3%cg 2% 1% 3%cg 4% 2% 2% * - 4%kl 2% 2% 3% 4%kI 4% 2% 2% 1% 1% 2% 2% 3%x 1% 2% 1% 4%AC
1 22 56 67 3 76 47 122 130 16 5 3 6 1" 8 15 9 18 18 22 15 26 55 41 28 49 16 54
* 3%cg  11%cdgh 14%cdgh 1% 8%cdg 14% 7% 7% 9% 5% 6% 8% 5% 5% 8% 6% 9% 7% 8% 8% 5% 8% 8% 5% 8%AC 4% 11%AC
8 4 2 - 9 5 1 13 13 1 - - - 3 4 - 1 - 5 - - 7 5 1 5 4 2 3
2%defh 1% * - 2%dfh - * * 1% 1% 1% - - - 1% 2%u - 1% - 2%u - - 1% 1% * 1% 1% 1% 1%

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/ID
Overlap formulae used. * small base

YONDE R
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Table 623
Marital Status
Base: All respondents

Work Sector

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET:  Owned with NET: edfrom Rent-
Pri- employe employe Unemp-  seek- Pri- House Home- out- mort- Rent- coun- edfrom  Other Rent Glas- Manch-  Brigh-
Total  Public vate d d loyed ing State vate person  owners right gage ers cil HA Rent free gow ester ton
E) F) a (b) c (d) e (f) (@) h (i) (0) K ! m) (n) (0 n s) (@
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41*
Single 622 141 251 314 77 127 42 13 40 9 334 182 152 258 95 59 104 30 22 61 15
30% 32% 32% 32%efg  33%efg 66%abef 58%abef 10% 12% 7% 24% 22% 26% 41%h  39%ij  42%ij 43%ij 83%ijlm 22% 37%r  37%
g g n
NET: Married/ Civil 1156 258 454 586 127 36 20 73 213 102 878 498 380 275 107 59 109 3 62 89 23
partnership/ co 56% 58% 58% 60%cd  53%cd  19% 28% 57%cd  64%bcd  87%abced 63%k 61%Imno 65%Imno 44% 43%0  43%0 45%0 9% 62% 54% 56%
habiting ef
Married 855 175 310 389 96 24 12 61 192 82 684 414 269 168 81 36 52 3 49 53 17
41% 40% 40% 40%cd  41%cd  12% 17% 47%cd  58%abcd 70%abcd 49%k 51%Imno 46%Imno 27% 33%no  26%0 21% 9% 48%s  32% 42%
ef
Civil Partnership 35 14 12 22 5 2 2 - 3 2 21 9 13 13 4 6 3 - - 8 1
2% 3% 2% 2% 2% 1% 2% - 1% 2% 2% 1% 2% 2% 2% 4%in 1% - - 5%r 3%
Co Habiting 266 69 132 175 26 " 6 12 19 18 173 75 98 94 21 18 55 - 13 28 5
13% 16% 17% 18%bcef 11%cf 6% 8% 10% 6% 15%cf  12% 9%0 17%ilo  15% 9% 13%0 23%ijimo - 13% 17% 12%
NET: Widowed/ 271 42 64 73 32 25 10 43 80 7 179 131 49 89 42 20 27 2 15 13 3
separated/ divorced 13% 9% 8% 7% 13%ag  13%a 15%a 33%abcd 24%abcg 6% 13% 16%jn 8% 14% 17%j 14%j 1% 6% 15% 8% 6%
9
Widowed 81 6 1" 6 1" 4 - 20 37 2 66 61 5 14 7 5 2 1 5 1 -
4% 1% 1% 1% 5%a 2%a - 16%abcd 11%abcdg 1% 5%k 7%jln 1% 2% 3% 4%jn 1% 2% 5% 1% -
9
Separated 44 14 15 24 4 4 2 3 3 3 25 10 15 18 8 4 5 1 - 1 -
2% 3% 2% 2% 2% 2% 2% 2% 1% 2% 2% 1% 3% 3% 3% 3% 2% 1% 1% -
Divorced 146 22 38 43 17 17 9 20 39 2 88 60 28 57 27 11 20 1 10 10 3
7% 5% 5% 4% 7%9 9%ag  12%ag  15%abg 12%abg 2% 6% 7% 5% 9%h  11%j 8% 8%j 3% 10% 6% 6%
Prefer not to answer 14 2 9 10 1 3 - - - - 8 4 4 5 2 1 1 1 1 3 -
1% * 1% 1% 1% 2%f - - - - 1% 1% 1% 1% 1% 1% 1% 2% 1% 2% -

Still

in full
time
educ-
ation

36
39*

37

95%
2
4%

1
2%

1
2%

1
1%

Just About

Just About

1%

YONDE R

1%

Managing Managing Il Urban/Rural
Yes No Yes No Urban  Rural
W v W _® (A _(B)
825 1074 384 1515 1674 389
808 1088 362 1534 1666 397
279 286 115 450 521 101
35%v  26% 32% 29% 31%B  26%
354 718 185 887 925 231
44% 66%u  51% 58%w  56% 58%
274 513 112 675 681 174
34% 47%u  31% 44%w 4% 44%
15 19 10 23 28 7
2% 2% 3% 2% 2% 2%
65 187 64 189 216 50
8% 17%u  18%x 12% 13% 13%
174 80 60 194 206 65
22%v 7% 17% 13% 12% 16%A
59 15 8 66 56 25
7%V 1% 2% 4% 3% 6%A
26 14 17 24 32 12
3%V 1% 5%x 2% 2% 3%
920 51 35 1056 118 28
11%v 5% 10% 7% 7% 7%
1 4 2 2 14 -

Page 121

Absolutes/col percents




Table 624
Marital Status

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Page 122

Absolutes/col percents

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

Working full time - working Self-employed -  Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b) c (] e u (h) (i) (0 (k) [0} (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67* 44* 843 72" 96* 97* 128 333 17
Single 622 391 354 292 62 38 22 16 230 42 43 84 13 40 9
30% 32%imno 32%imno 32%mno 32%mno 34%mno 33%mno 36%mno 27%mno 58Y imno  45Y% imno 87Y lijkmn 10% 12% 7%
o
NET: Married/ Civil 1156 712 651 547 105 61 39 22 444 20 27 9 73 213 102
partnership/ co 56% 58%ijkl 59%ijkl 60%:ijkl 54%jkl 55%jkl 58%jkl 51%jkl 53%jkl 28%I 28%I 10% 57%jkl 64%ehijkl 87%bcdefghijkimn
habiting
Married 855 485 446 367 80 38 22 16 370 12 20 3 61 192 82
41% 40%jkl 40%jkl 40%jkl 41%jkl 35%jkl 33%I 38%jkl 44%jkl 17%I 21%I 3% 47%ijkl 58%bcdefghijkl  70%bcdefghijkimn
Civil Partnership 35 27 24 19 5 3 2 * 8 2 - 2 3 2
2% 2%i 2% 2% 2% 3% 4%m 1% 1% 2% - 2% - 1% 2%
Co Habiting 266 201 181 161 21 20 15 5 65 6 7 4 12 19 18
13% 16%eikin 16%eikin 18%eikimn 11%n 18%hikin 22%eijklmn 12% 8%n 8% 7% 4% 10% 6% 15%iln
NET: Widowed/ 271 105 96 69 27 10 4 5 165 10 23 2 43 80 7
separated/ divorced 13% 9%dI 9%dl 8% 14%bcdlo 9% 7% 12%I| 20%bcdefglo 15%I 24%bcdefglo 2% 33%bcdefghijlo  24%bcdefghilo 6%
Widowed 81 17 15 6 9 2 - 2 64 - 4 - 20 2
4% 1%d 1%d 1% 5%bcdl 2% - 5%bcdfjl 8%bcdfgjlo - 5%bcd - 16%bcdefghijklo  11%bcdefgijlo 1%
Separated 44 29 27 22 4 2 2 - 15 2 3 1 3 3 3
2% 2% 2% 2% 2% 2% 3% - 2% 2% 3% 1% 2% 1% 2%
Divorced 146 60 54 41 13 6 3 3 87 9 16 1 20 39 2
7% 5% 5% 4% 7%lo 5% 4% 7%l 10%bcdlo 12%bcdlo 16%bcdefglo 1% 15%bcdefglo 12%bcdflo 2%
Prefer not to answer 14 1 9 8 * 2 1 1 3 - 2 1 - - -
1% 1% 1% 1% * 2%in 2%n 2%n * - 2%in 1% - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 625

Which of the following cities do you live in, or nearest to?
Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot- Scot- Ire- North North Humb- Mid- Mid- East- South  South Eng- (Incl Mid-

Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land Wales land East West erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
(a) (b) (©) (d) (e) (f) (@ (h) (i) i (k) [0} (m) (n) (0) (p) q (r) s t u) v) (W (x Y) (A ® _© _O

Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478

Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

Glasgow 100 52 49 10 42 27 21 22 57 13 1 1 99 - - - 1 - - - - - - - 1 - - 22 32 16 30
5% 5% 5% 3% 6%c 5% 4% 4% 6%c 4% * * 56%ijlmn - - - 1% - - - - - - - * - - 4% 5% 4% 6%

opgrstuv

Edinburgh 62 30 32 1 23 15 14 19 30 12 - - 62 - - - - - - - - - - - - - - 23 14 13 13

3% 3% 3% 3% 3% 3% 3% 3% 3% 3% - - 36%ijlmn - - - - - - - - - - - - - - 4% 2% 3% 3%
opgrstuv

Newcastle 85 43 41 10 24 29 22 15 48 18 84 84 1 - - 79 3 3 - - - - - - 84 - - 26 23 19 16

4% 4% 4% 3% 3% 6%cdg 5% 3% 5%dg 5% 5%KkI 4%k * - - 94%kimop 1% 1% - - - - - - 17%xy - - 5% 4% 4% 3%
qrstuv

Leeds 94 47 47 25 35 19 14 30 49 13 94 94 - - - 3 2 87 - 1 - - - - 92 - 1 23 29 25 18

5% 5% 4% 7%f 5% 4% 3% 5% 5% 4% 5%KkI 5%k - - - 4%kgstu 1% 51%kimno - 1% - - - - 19%xy - * 4% 5% 6% 4%
\% grstuv

Hull 30 14 16 7 9 7 7 10 14 5 30 30 - - - 1 - 25 - 4 - - - - 27 - 4 7 5 9 9

1% 1% 1% 2% 1% 1% 1% 2% 1% 1% 2% 2% - - - 2%tu - 15%kimno - 2%ostu - - - - 6%xy - 1%x 1% 1% 2% 2%
grstuv
Sheffield 66 31 35 8 22 22 14 1" 41 10 66 66 - - - - - 50 - 16 - - - - 50 - 16 9 15 12 30
3% 3% 3% 2% 3% 4%g 3% 2% 4%g 3% 4%k 3%k - - - - - 29%kimno - 11%kimno - - - - 10%xy - 3%Xx 2% 2% 3% 6%ABC
grstuv qstuv

Manchester 166 87 80 39 66 39 22 60 84 23 165 166 - 2 - - 158 1 6 - - - - - 159 - 6 42 49 40 35

8% 9% 8% 11%f 9%f 8%f 5% 10%f 8%f 7% 9%kim 9%k - 2%tu - - 69%kIimnp 1% 3%krstu - - - - - 33%Xxy - 1%x 8% 8% 9% 7%
qrstuv v

Liverpool 70 32 38 3 32 17 18 16 36 13 57 70 - 13 - - 56 - 1 - - - - - 56 - 1 22 18 14 17

3% 3% 4% 1% 4%c 3%c 4%c 3%c 4%c 4% 3%k 4%k - 14%ikmnp - - 24%kImnp - 1% - - - - - 11%xy - * 4% 3% 3% 3%
qrstuv qrstuv

Nottingham 79 45 34 11 26 23 19 21 39 12 79 79 - - - - - - 2 76 1 - - - - - 79 17 17 25 20

4% 5% 3% 3% 4% 5% 4% 4% 4% 4% 5%kl 4%k - - - - - - 1% 51%kIimno 1% - - - - - 15%wx 3% 3% 6%B 4%
pgstuv

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIB/C/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 625

Which of the following cities do you live in, or nearest to?

Base: All respondents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire & West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb- Mid- Mid- East- South South Eng- (Incl Mid-

Total Male Female 18-29 30-49  50-64 65+ 18-34  35-64 ired land land land  Wales land East West  erside lands lands ern London East West land Lon.)  lands AB c1 c2 DE

(a b) c) d) ©) f) (g h) i) i) (K 1) (m (n) () D (a) () s) (t) (u) (v) (W) (x) (y) A B (%)) D)

Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

Birmingham 171 82 89 44 66 34 26 67 78 19 168 171 - 3 - - - - 155 8 2 - 1 2 - 3 165 53 41 32 44
8% 8% 8% 12%efh  9%f 7% 5% 12%efh 8% 6% 10%Kkim 9%k - 3%kotu - - - - 87%kimno  6%knops 1% - * 1% - * 32%wx  10% 7% 8% 9%

prstuv tuv
Norwich 73 40 32 9 22 19 23 13 37 18 73 73 - - - - - - - 1 69 1 1 - - 2 70 9 19 19 25
4% 4% 3% 2% 3% 4% 5%g 2% 4% 5% 4%KkI 4%k - - - - - - - 1% 36%kimno  * * - - * 14%wx 2% 3% 4%A 5%A
pqrtuv

Milton Keynes 60 25 35 8 23 13 16 13 31 9 60 60 - - - - - - - 27 21 1 1" - - 1" 48 1" 18 17 14

3% 3% 3% 2% 3% 2% 3% 2% 3% 3% 3%k 3%k - - - - - - - 18%kimn  11%kimno ~ * 4%kopgt - - 2%w 9%wx 2% 3% 4% 3%
opqtuv pqtuv v
Brighton 41 21 20 7 11 11 13 12 17 9 41 41 - - - - - - - - - - 40 1 - 41 - 15 5 7 15
2% 2% 2% 2% 2% 2% 3% 2% 2% 3% 2% 2% - - - - - - - - - - 14%kimno 1% - 6%wy - 3%8B 1% 2% 3%B
pgrstv

Oxford 30 15 16 3 14 8 5 5 20 4 30 30 - - - - - - - - - 2 20 8 - 30 - 8 9 6 7

1% 1% 1% 1% 2% 2% 1% 1% 2% 1% 2% 2% - - - - - - - - - 1% 7%Kkimno  4%kinop - 4%wy - 1% 2% 1% 1%
parst grst

London 491 239 252 111 159 108 114 164 213 87 488 491 - 3 - 1 - - 1 4 76 268 137 1 1 406 81 143 166 85 96

24% 24% 24% 30%defh 22% 22% 24% 28%deh 21% 25% 28%Kkim 26%k - 3%kop - 1% - - 1% 3%0 40%kImn 99%Kkimn  49%kimno  * * 56%wy 16%w 26%CD 28%CD 20% 20%
opgrv opgrsuv parv

Southampton 88 44 43 12 27 24 25 24 40 15 88 88 - - - - - - - - - - 2 26 - 88 - 8 31 18 21

4% 4% 4% 3% 4% 5% 5% 4% 4% 4% 5%KkI 5%k - - - - - - - - - - 22%kimn  15%kimno - 12%wy - 3% 5% 4% 4%
opqrst parst

Bristol 69 31 39 8 27 15 20 16 34 1" 69 69 - 1 - - - - - - - - - 69 - 69 - 18 18 16 17

3% 3% 4% 2% 4% 3% 4% 3% 3% 3% 4%k 4%k - 1% - - - - - - - - - 39%kimno - 9%wy - 3% 3% 4% 3%
parstu

Plymouth 59 29 30 5 1" 18 25 7 27 12 59 59 - - - - - - - - - - - 59 - 59 - 13 22 16 7

3% 3% 3% 1% 2% 4%dg  5%cdgh 1% 3%d 4% 3%k 3%k - - - - - - - - - - - 33%kimno - 8%wy - 2% 4%D 4%D 1%
parstu

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base
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ONLINE Fieldwork: 10th to 12th March 2023
Absolutes/col percents
Table 625
Which of the following cities do you live in, or nearest to?
Base: All respondents
Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot- Scot- Ire- North North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
a b! C) d e f g h) i i (3 ! m n () D q r s) t) u V) (W) X) y) A B C) D)
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Cardiff 66 34 33 13 21 13 20 19 28 9 1 66 - 65 - - - - 1 - - - - - - - 1 20 24 14 9
3% 3% 3% 4% 3% 3% 4% 3% 3% 3% * 4%k - 67%ikmno - - - - 1% - - - - - - - * 4% 4%D 3% 2%
parstuv
Belfast 58 26 32 6 29 14 9 10 39 9 - 58 - - 58 - - - - - - - - - - - - 18 17 9 13
3% 3% 3% 2% 4%fg 3% 2% 2% 4%fg 3% - 3%k - - 100%ikino - - - - - - - - - - - - 3% 3% 2% 3%
parstuv
None of these 105 42 62 14 24 28 39 23 43 22 80 91 14 1" - - 10 5 10 12 22 - 9 12 15 21 44 25 24 20 36
5% 4% 6% 4% 3% 5% 8%cdgh 4% 4% 6% 5% 5% 8%mntu  11%imnop - - 4%t 3%t 6%nt 8%mntu 11%mnopt - 3%t 7%mnt 3% 3% 9%wx 5% 4% 5% 7%8B
tu u

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - j/k - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/ID
Overlap formulae used. * small base
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Table 626

Which of the following cities do you live in, or nearest to?

Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d loyed ing State vate person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B @ _®& _© _d _(@ h D _ @ 0 _m _m _(© _® _@6 O v W _x A _(B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
Glasgow 100 30 29 49 9 6 4 7 17 8 7 44 27 28 18 5 5 1 100 - - - 39 48 19 68 73 27
5% T%F 4% 5% 4% 3% 5% 6% 5% 7% 5% 5%n 5% 5% 7%n 4% 2% 2%  100%st - - - 5% 4% 5% 4% 4% 7%
Edinburgh 62 15 23 32 6 7 4 2 8 4 43 26 17 19 7 5 7 1 - - - - 24 33 9 49 48 14
3% 3% 3% 3% 2% 4% 5% 2% 2% 3% 3% 3% 3% 3% 3% 4% 3% 2% - - - - 3% 3% 2% 3% 3% 4%
Newcastle 85 17 34 44 7 5 3 4 18 4 58 36 22 26 13 6 7 1 - - - - 42 38 16 63 67 17
4% 4% 4% 4% 3% 2% 5% 3% 5% 4% 4% 4% 4% 4% 5% 4% 3% 2% - - - - 5% 3% 5% 4% 4% 4%
Leeds 94 19 41 49 1" 1" 4 4 10 5 67 39 28 24 6 6 12 2 - - - 5 38 47 20 66 76 18
5% 4% 5% 5% 5% 6% 5% 3% 3% 4% 5% 5% 5% 4% 3% 5% 5% 5% - - - 14% 5% 4% 6% 4% 5% 4%
Hull 30 7 7 9 4 5 2 2 4 3 19 1" 8 10 6 2 2 1 - - - 3 12 19 7 23 28 2
1% 2% 1% 1% 2% 3% 2% 2% 1% 2% 1% 1% 1% 2% 3% 2% 1% 3% - - - 8% 1% 2% 2% 2% 2% 1%
Sheffield 66 16 22 33 5 2 3 7 10 4 39 28 10 27 21 1 6 - - - - - 47 14 10 52 41 25
3% 4% 3% 3% 2% 1% 5% 6%c 3% 3% 3% 3%m 2% 4% 8%ijmn  * 2% - - - - - 6%V 1% 3% 3% 2% 6%A
Manchester 166 45 66 91 20 18 4 6 17 10 103 57 47 58 16 18 25 4 - 166 - 5 73 84 31 125 149 17
8% 10% 9% 9%f 8% 9% 5% 5% 5% 8% 7% 7% 8% 9% 6% 13%ijl ~ 10% 12% - 100%rt - 13% 9% 8% 9% 8% 9%B 4%
Liverpool 70 13 26 29 10 7 6 4 1" 3 45 28 17 25 7 7 1" 1 - - - - 33 31 18 46 55 16
3% 3% 3% 3% 4% 4% 8%a 3% 3% 2% 3% 3% 3% 4% 3% 5% 4% 2% - - - - 4% 3% 5% 3% 3% 4%
Nottingham 79 14 32 32 14 6 1 8 12 7 52 29 23 28 14 5 9 - - - - 2 39 32 14 57 59 20
4% 3% 4% 3% 6%a 3% 1% 6% 4% 6% 4% 4% 4% 4% 6% 4% 4% - - - - 5% 5%v 3% 4% 4% 4% 5%
Birmingham 171 37 80 97 20 14 4 8 18 11 114 46 68 51 16 16 18 6 - - - 2 70 98 27 140 144 27
8% 8% 10% 10%f 8% 7% 6% 6% 5% 9% 8% 6% 12%i 8% 7% 11%i 8% 17%iln - - - 5% 9% 9% 8% 9% 9% 7%
Norwich 73 11 28 28 11 6 4 7 12 4 54 27 27 16 6 4 6 2 - - - - 26 40 6 59 46 26
4% 3% 4% 3% 5% 3% 5% 5% 4% 4% 4% 3% 5% 3% 2% 3% 3% 5% - - - - 3% 4% 2% 4% 3% T%A
Milton Keynes 60 8 25 25 8 6 2 2 13 4 41 25 16 17 5 4 7 2 - - - - 18 37 1" 45 51 9
3% 2% 3% 2% 3% 3% 2% 2% 4% 3% 3% 3% 3% 3% 2% 3% 3% 6% - - - - 2% 3% 3% 3% 3% 2%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
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Absolutes/col percents

Overlap formulae used. * small base
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 626

Which of the following cities do you live in, or nearest to?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri-  employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate  person owners  right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B 6B @ _®& _© _¢@ _@©@ _6 _@ _M _6 _0O _& _0 _m _mM _@©@ _©0 _6 _ 0O W v W x (A _B
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36" 100" 166 41 39* 808 1088 362 1534 1666 397
Brighton 41 5 17 18 4 3 1 5 7 3 25 17 8 15 3 3 9 2 - - 41 - 16 23 6 33 35 6
2% 1% 2% 2% 2% 2% 1% 4% 2% 3% 2% 2% 1% 2% 1% 2% 4% 4% - - 100%rs - 2% 2% 2% 2% 2% 1%
Oxford 30 6 14 13 8 2 1 1 5 - 24 12 12 6 1 3 1 - - - - - 10 18 8 20 23 7
1% 1% 2% 1% 3%a 1% 2% 1% 1% - 2% 1% 2% 1% 1% 2% 1% - - - - - 1% 2% 2% 1% 1% 2%
London 491 108 185 242 50 53 19 25 79 23 310 176 134 170 77 26 67 11 - - - 14 148 289 97 341 445 47
24% 24% 24% 25% 21% 27% 26% 20% 24% 19% 22% 22% 23% 27%h  31%ijm 19% 28%im  31% - - - 36% 18% 27%u  27% 22% 27%B  12%
Southampton 88 19 32 43 9 6 2 7 18 3 67 34 32 21 5 6 11 - - - - 1 32 49 10 7 74 14
4% 4% 4% 4% 4% 3% 3% 5% 5% 3% 5% 4% 6% 3% 2% 4% 4% - - - - 2% 4% 5% 3% 5% 4% 3%
Bristol 69 1" 23 26 8 8 - 6 12 10 53 31 23 16 5 6 5 - - - - 2 24 37 8 53 58 1"
3% 2% 3% 3% 4% 4% - 5% 4% 8%ad 4% 4% 4% 3% 2% 4% 2% - - - - 4% 3% 3% 2% 3% 4% 3%
Plymouth 59 6 18 18 7 4 1 3 20 6 45 36 10 13 2 3 8 - - - - 1 18 38 7 50 43 16
3% 1% 2% 2% 3% 2% 2% 2% 6%ac  5%a 3% 4%jl 2% 2% 1% 2% 3% - - - - 2% 2% 4% 2% 3% 3% 4%
Cardiff 66 17 22 33 5 5 4 5 12 1 44 34 11 20 4 6 10 2 - - - 2 23 40 9 54 47 19
3% 4% 3% 3% 2% 3% 6%g 4% 4% 1% 3% 4%j 2% 3% 2% 4% 4%j 5% - - - 4% 3% 4% 2% 4% 3% 5%
Belfast 58 15 23 33 5 8 1 2 6 3 46 23 22 12 4 1 7 1 - - - 1 24 32 12 44 37 20
3% 3% 3% 3% 2% 4% 2% 1% 2% 3% 3% 3% 4%m 2% 2% * 3% 1% - - - 1% 3% 3% 3% 3% 2% 5%A
None of these 105 22 31 39 15 10 3 1" 25 3 79 57 22 25 1" 4 10 1 - - - 2 53 40 17 7 65 39
5% 5% 4% 4% 6% 5% 4% 8%a 7%a 2% 6% 7%jm 4% 4% 4% 3% 4% 2% - - - 5% 7%V 4% 5% 5% 4% 10%A

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base
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Table 627

Which of the following cities do you live in, or nearest to?

Base: All respondents

Unweighted base

Weighted base

Glasgow

Edinburgh

Newcastle

Leeds

Hull

Sheffield

Manchester

Liverpool

Nottingham

Birmingham

Norwich

Milton Keynes

Total

2063
2063

100
5%
62
3%
85
4%
94
5%
30
1%
66
3%
166
8%
70
3%
79
4%
171
8%
73
4%

60
3%

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

NET: Working
b;

1237
1220

59
5%

38
3%

51
4%
60
5%
14
1%
39
3%
"1
9%in
39
3%

46
4%
17
10%in

39
3%

33
3%

Working full
time - working
30 hours per
NET: Employed week or more
(c) (d)
1106 823
1110 916
52 46
5% 5%
35 31
3% 3%
47 43
4% 5%l
56 45
5% 5%
14 9
1% 1%
35 30
3% 3%
97 81
9%n 9%n
34 27
3% 3%
41 28
4% 3%
109 93
10%in 10%in
36 26
3% 3%
27 19
2% 2%

Working part-
time - working
between 8 and
29 hours per
week
€]
283

193

6
3%
4
2%
4
2%

1"
6%h
4
2%
5
2%

15
8%
7
4%

13
7%bcd

16
8%

9
5%

8
4%

Consumer Wellbeing Mini Tracker March 2023

NET: Self-
employed
f;

131

110
7
6%
3
3%
4
3%
4
4%

4

3%
15
13%imn

4
4%

5
5%
8
7%
3
3%

6
5%dh

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?

ONLINE Fieldwork: 10th to 12th March 2023

Not working but

Self-employed - Self-employed - seeking work or House person,
working 30 working between temporarily Not working and Retired on a housewife,
hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
or more per week working sick work Student only private pension etc.
(h) (i) (1)) (k) () (m) (n) (0)
63 68 826 7 93 92 122 335 113
67" 44* 843 72" 96* 97* 128 333 117
3 3 41 4 5 1 7 17 8
5% 7%| 5% 5% 5% 1% 6% 5% 7%
1 2 25 4 4 3 2 8 4
2% 5% 3% 5% 5% 3% 2% 2% 3%
1 3 34 3 5 - 4 18 4
2% 6%I 4% 5% 5%I - 3% 5%I 4%
4 - 33 4 3 8 4 10 5
6% - 4% 5% 3% 9%hin 3% 3% 4%
- - 16 2 2 3 2 4 3
- - 2% 2% 2% 3% 2% 1% 2%
3 1 27 3 1 1 7 10 4
5% 2% 3% 5% 1% 1% 6% 3% 3%
10 4 55 4 5 13 6 17 10
15%ikmn 10% 7% 5% 5% 14%imn 5% 5% 8%
2 2 31 6 5 2 4 1" 3
3% 5% 4% 8%bcd 5% 2% 3% 3% 2%
4 1 33 1 4 2 8 12 7
6% 3% 4% 1% 4% 2% 6% 4% 6%
4 4 54 4 10 3 8 18 11
6% 10% 6% 6% 1% 4% 6% 5% 9%
2 2 34 4 4 2 7 12 4
3% 4% 4% 5% 4% 2% 5% 4% 4%
6 * 27 2 5 1 2 13 4
8%bcdim 1% 3% 2% 5% 2% 2% 4% 3%
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Absolutes/col percents
Table 627

Which of the following cities do you live in, or nearest to?

Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total NET: Working NET: Employed week or more week employed or more per week working sick work Student only private pension etc.
(5) (c] (d) €] £ (h) (i) (1)) (k) (1) (m) (n) (0)

Weighted base 2063 1220 1110 916 193 110 67 44> 843 72* 96* 97* 128 333 117
Brighton 41 22 21 18 4 1 1 - 19 1 1 2 5 7 3

2% 2% 2% 2% 2% 1% 1% - 2% 1% 1% 2% 4% 2% 3%
Oxford 30 21 18 12 6 2 1 1 10 1 2 - 1 5 -

1% 2% 2% 1% 3%bedi 2% 1% 3%0 1% 2% 2% - 1% 1% -
London 491 293 270 230 41 22 13 10 199 19 20 33 25 79 23

24% 24% 24% 25% 21% 20% 19% 22% 24% 26% 21% 34%befimo 20% 24% 19%

Southampton 88 51 51 43 8 1 - 1 37 2 1 5 7 18 3

4% 4% 5%f 5%f 4% 1% - 1% 4% 3% 1% 5% 5%f 5%f 3%
Bristol 69 34 29 22 7 5 3 2 35 - 4 3 6 12 10

3% 3% 3% 2% 3% 5% 5% 4% 4%d - 5% 3% 5% 4% 8%bcdij
Plymouth 59 25 21 15 6 4 3 1 34 1 1 3 3 20 6

3% 2% 2% 2% 3% 4% 4% 3% 4%bed 2% 1% 3% 2% 6%bcdik 5%bcd
Cardiff 66 39 35 31 4 4 3 1 28 4 1 4 5 12 1

3% 3% 3% 3% 2% 4% 4% 3% 3% 6%0 1% 4% 4% 4% 1%
Belfast 58 38 38 33 5 1 - 1 19 1 6 2 2 6 3

3% 3% 3% 4% 3% 1% - 1% 2% 2% 6%fin 2% 1% 2% 3%
None of these 105 53 46 35 10 8 3 4 51 3 6 4 " 25 3

5% 4% 4% 4% 5% 7% 5% 10%bcdo 6%d 4% 7% 4% 8%cd 7%bcd 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 628

What is the combined annual income of your household, prior to tax being deducted?

Base: All respondents

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Page 130

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-
Total Male Female 18-29  30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London  East West land Lon.) lands AB c1 c2 DE
a b C) d e f g h] i i (3 ! m n () (%) q r s) t) u) V) (W) X) y) A B C) D
Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
Up to £7,000 (3.5) 78 26 50 30 25 17 5 36 37 10 70 74 4 4 - 2 9 12 14 2 6 9 11 5 22 26 22 8 18 10 42
4% 3% 5%a 8%defgh 4%f 3%f 1% 6%dfh  4%f 3% 4% 4% 2% 4% - 2% 4% T%r 8%kmr 1% 3% 3% 4% 3% 5% 4% 4% 1% 3% 2% 9%ABC
£7,001 to (10.5) 220 86 134 24 51 67 78 35 107 48 176 194 26 12 7 11 22 20 18 17 24 20 27 17 53 64 59 22 42 25 132
£14,000 11% 9% 13%a 7% % 13%cdgh 16%cdgh 6% 11%cdg 14% 10% 10% 15%t 12% 12% 13% 10% 12% 10% 1% 12% 7% 10% 9% 1% 9% 11% 4% T%A 6% 27%ABC
£14,001 to (17.5) 272 121 152 31 78 70 94 48 131 53 230 256 17 16 9 15 44 17 24 23 24 29 36 20 75 84 71 49 82 53 89
£21,000 13% 12% 14% 8% 1% 14%cg  19%cdegh 8% 13%cdg 15% 13% 14% 10% 17% 15% 18% 19%kptv 10% 13% 15% 13% 11% 13% 1% 16% 12% 14% 9% 14%A  12% 18%AC
£21,001 to (24.5) 315 162 153 31 100 87 97 53 165 47 271 287 27 9 8 16 40 43 35 31 25 20 41 21 99 81 91 63 101 63 88
£28,000 15% 16% 15% 9% 14%cg  17%cg  20%cdg 9% 16%cdg 14% 16% 15% 16%t 9% 13% 18%t 17%t  25%kist 20%ltv  21%ltv  13%t 7% 14%t 12% 20%x 1% 18%x  12% 17%A  15% 18%A
uv

£28,001 to (31) 244 121 123 39 82 56 67 59 118 39 196 221 23 18 7 7 23 20 14 20 22 24 37 29 50 90 55 60 86 47 51
£34,000 12% 12% 12% 1% 1% 1% 14% 10% 12% 1% 1% 12% 13% 18%iqt  12% 9% 10% 12% 8% 13% 1% 9% 13% 17%qt  10% 12% 1% 1% 15%D 1% 10%
£34,001 to (37.5) 177 79 97 30 74 37 36 46 94 30 151 162 15 8 3 4 17 15 16 9 20 25 29 16 36 70 45 61 53 51 12
£41,000 9% 8% 9% 8% 10% % 7% 8% 9%e 9% 9% 9% 9% 9% 4% 5% 8% 9% 9% 6% 10% 9% 10% 9% % 10% 9% 11%D 9%D  12%D 2%
£41,001 to (44.5) 155 92 63 23 73 36 24 52 80 29 131 143 13 5 6 7 14 11 13 13 9 25 17 23 32 65 35 45 52 43 15
£48,000 8% 9%b 6% 6% 10%fh % 5% 9%cf 8%f 9% 8% 8% % 5% 1% 9% 6% 6% 8% 8% 5% 9% 6% 13%o0su 7% 9% 7% 8%D 9%D  10%D 3%
£48,001 to (51.5) 127 68 59 29 59 26 12 51 64 18 108 123 4 8 7 8 1" 4 10 10 17 22 17 9 23 49 37 36 37 43 10
£55,000 6% 7% 6% 8%f 8%efh  5%f 3% 9%ef  6%f 5% 6%k 7%k 2% 8%k  11%kp  9%kp 5% 2% 6% 7% 9%kp  8%kp 6% 5% 5% 7% 7% 7%D 6%D 10%BD 2%
£55,001 to (58.5) 78 46 31 25 35 16 1 40 36 7 64 70 8 3 3 5 7 5 12 3 6 10 7 9 17 26 21 34 20 17 7
£62,000 4% 5% 3% 7%efh  5%fh 3%f * 7%efh  4%f 2% 4% 4% 4% 3% 5% 6% 3% 3% 7% 2% 3% 4% 3% 5% 3% 4% 4% 6%BD  3%D 4%D 1%
£62,001 to (65.5) 53 30 23 11 25 9 8 24 21 8 45 47 6 - 2 1 7 4 4 2 3 13 7 3 13 22 10 24 17 12 1
£69,000 3% 3% 2% 3% 4%h 2% 2% 4%efth 2% 2% 3% 2% 4% - 3% 2% 3% 3% 2% 1% 2% 5%I 2% 2% 3% 3% 2% 4%D 3%D 3%D *
£69,001 to (72.5) 40 21 18 11 19 6 3 20 17 5 35 36 3 - 1 - 7 5 2 3 7 5 3 3 12 12 12 18 10 10 1
£76,000 2% 2% 2% 3%f 3%fh 1% 1% 3%efh 2% 1% 2% 2% 2% - 2% - 3% 3% 1% 2% 4% 2% 1% 2% 2% 2% 2% 3%D 2%D 2%D *
£76,001 to (79.5) 44 29 15 1" 17 12 4 16 24 12 39 43 1 1 2 2 5 - 2 1 5 18 5 - 7 23 9 22 13 9 -
£83,000 2% 3%b 1% 3%f 2%f 2% 1% 3%f 2%f 3% 2% 2% 1% 1% 4%pv  3%pv 2% - 1% 1% 3%pv  6%kopqr 2% - 1% 3% 2% 4%D 2%D 2%D -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Consumer Wellbeing Mini Tracker March 2023
ONLINE Fieldwork: 10th to 12th March 2023

Table 628
What is the combined annual income of your household, prior to tax being deducted?

Base: All respondents

Page 131

Absolutes/col percents

Gender Age Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South South Eng- (Incl Mid-
Total Male Female  18-29 30-49 50-64 65+ 18-34 35-64 ired land land land  Wales land East West erside lands lands ern London East West land Lon.) lands AB c1 c2 DE
a c d €] £ h i i K { m n) () D q r) s) t u v (W (x) (A) (8) (©) D
Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492
£83,001 or more (86) 94 60 34 22 40 24 7 41 46 14 80 87 6 5 2 1 9 5 10 1 8 22 19 6 14 47 19 59 17 1" 6
5% 6%b 3% 6%f 6%f 5%f 1% 7%f 5%f 4% 5% 5% 4% 6%r 3% 1% 4% 3% 6%r 1% 4% 8%nopr T%r 3% 3% 6%wy 4% 11%BCD 3% 3% 1%
Prefer not to answer 167 65 102 48 36 39 45 58 64 24 137 146 22 7 2 5 15 1" 3 15 15 30 24 17 31 71 34 43 47 38 39
8% 6% 10%a 13%degh 5% 8% 9%dh 10%dh 6% 7% 8% 8% 12%q 7%q 3% 6% 6%q 7% 2% 10%q 8%q 11%q 9%q  10%q 6% 10% 7% 8% 8% 9% 8%
Average income (£000's)  34.34 37.26b 31.50 38.76ef 38.27ef 32.71f 26.76 40.91cd 34.23ef 33.19 3453 3447 3280 32.12 36.73pr 31.79 32.87 29.84 3340 3045 34.91p 42.55k1 3490p 3428 31.61 37.56wy 33.14 4465BC 34.31D 36.74D 20.92
h h efh nopgrsu D

v

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plqg/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Absolutes/col percents
Table 629 °

What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing |1 Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri- employe employe Unemp-  seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch-  Brigh- educ-
Total  Public vate d d loyed ing State vate person owners rig_ ht gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
B B @ _® _@© _ ¢ (e @ _® O Ok 0O _m _Mm _(© _©0 _@6 O v W ¥ A _(B)
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 17 1400 815 585 627 247 138 242 36" 100* 166 41* 39* 808 1088 362 1534 1666 397
Up to £7,000 (3.5) 78 3 15 6 12 33 14 4 1 8 27 19 9 49 25 14 10 2 2 6 3 10 - 78 - 78 68 10
4% 1% 2% 1% 5%af 17%abef 20%abefg 3%af * 7%af 2% 2% 1% 8%h  10%ijn  10%ijn 4%j 5% 2% 3% 6% 25% - 7%u - 5%w 4% 3%
9
£7,001 to (10.5) 220 17 52 30 39 40 24 42 27 18 106 92 13 111 62 25 24 4 17 16 3 7 220 - 100 120 185 35
£14,000 1% 4% T%E 3% 17%af  21%af  33%abfg 33%abcfg 8%a  16%af 8% 11%j 2% 18%h  25%ijn  18%ijn  10%j 11%j 17% 9% 8% 17% 27%v - 28%x 8% 1% 9%
£14,001 to (17.5) 272 40 75 85 31 33 9 27 65 22 164 127 36 108 51 21 35 1 7 34 7 5 272 - 72 200 224 49
£21,000 13% 9% 10% 9% 13%a 17%a 13% 21%ab  20%ab 19%a 12% 16%jo 6% 17%h 21%jo  15%jo  15%jo 3% % 20%r 17% 12% 34%v - 20%x 13% 13% 12%
£21,001 to (24.5) 315 59 1M1 137 33 12 5 22 84 22 215 144 7 96 35 23 38 4 16 23 6 3 315 - 63 252 234 81
£28,000 15% 13% 14% 14%c 14%c 6% % 17%c 25%abcd 18%cd  15% 18%j 12% 15% 14% 17% 16% 12% 16% 14% 13% 8% 39%v - 17% 16% 14% 20%A
£28,001 to (31) 244 59 92 130 20 16 2 9 53 14 161 95 66 81 27 17 36 2 15 19 5 4 - 244 52 192 193 51
£34,000 12% 13% 12% 13%bd 9% 8% 2% 7% 16%bcde 12%d 1% 12% 1% 13% 1% 12% 15% 6% 15% 12% 12% 1% - 22%u  14% 12% 12% 13%
£34,001 to (37.5) 177 52 69 94 28 10 3 9 24 10 119 59 60 54 19 14 21 4 10 15 2 2 - 177 29 148 138 39
£41,000 9% 12% 9% 10% 12%cf 5% 4% 7% 7% 8% 8% 7% 10% 9% 8% 10% 9% 1% 10% 9% 6% 6% - 16%u 8% 10% 8% 10%
£41,001 to (44.5) 155 39 79 103 15 8 2 3 19 5 126 64 62 30 10 6 14 - 8 10 1 3 - 155 15 140 130 26
£48,000 8% 9% 10% 11%bcefg 6% 4% 3% 2% 6% 4% 9%k 8% 11%Imno 5% 4% 4% 6% - 8% 6% 3% 7% - 14%u 4% 9%w 8% 6%
£48,001 to (51.5) 127 49 61 98 13 4 1 1 9 2 104 39 65 19 2 3 15 4 2 8 1 2 - 127 1" 116 110 17
£55,000 6% 1% 8% 10%bcdef 5%e 2% 1% 1% 3% 2% 7%k 5%I 11%ilmn 3% 1% 2% 6%Im  10%Im 2% 5% 2% 4% - 12%u 3% 8%w 7% 4%
g
£55,001 to (58.5) 78 18 54 65 7 3 1 1 * 1 65 19 46 1" - 2 9 1 4 9 3 - - 78 7 71 69 8
£62,000 4% 4% 7% 7%bcefg 3%f 1% 1% 1% * 1% 5%k 2% 8%ilmn 2% - 2% 4%| 3%I 4% 5% 6% - - 7%u 2% 5%w 4% 2%
£62,001 to (65.5) 53 19 24 34 10 1 - - 6 2 40 15 25 12 4 2 5 1 2 5 1 - - 53 6 47 48 5
£69,000 3% 4% 3% 3%ce 4%ce 1% - - 2% 2% 3% 2% 4%i 2% 2% 1% 2% 4% 2% 3% 3% - - 5%u 2% 3% 3% 1%
£69,001 to (72.5) 40 18 14 30 3 2 - - 2 2 33 7 26 7 - 2 5 - 5 4 1 2 - 40 2 37 30 10
£76,000 2% 4%F 2% 3%f 1% 1% - - 1% 2% 2% 1% 4%il 1% - 2% 2%I - 5% 3% 2% 4% - 4%u 1% 2%w 2% 2%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? . I 0 N D I R
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Absolutes/col percents
Table 629

What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET: Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent-  coun- ed from Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners right gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a b c d €] (f) (¢) (h) (i) i K I m n () r s t u v (W X A) B
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36" 100* 166 41 39* 808 1088 362 1534 1666 397
£76,001 to (79.5) 44 17 22 37 2 2 1 - 2 - 37 21 16 6 3 - 2 1 - 4 1 - - 44 3 41 40 4
£83,000 2% 4% 3% 4%befg 1% 1% 1% - 1% - 3%k 3%m 3%m 1% 1% - 1% 3%m - 2% 2% - - 4%u 1% 3%w 2% 1%
£83,001 or more (86) 94 28 51 72 6 5 3 - 4 4 78 28 50 10 - 1 10 5 1 3 5 - - 94 2 92 68 26
5% 6% 7% 7%bcef 3% 3% 4%e - 1% 3% 6%k 3%Im 9%ilmn 2% - * 4%Im 15%ilmn 1% 2% 13%rs - - 9%u * 6%w 4% T%A
Prefer not to answer 167 24 57 62 19 24 8 11 36 8 127 87 40 34 8 9 17 7 13 10 2 2 - - - - 131 36
8% 5% 7% 6% 8% 12%a 1% 9% 11%a 6% 9%k 11%jl 7% 5% 3% 6% 7% 18%jlmn  13% 6% 6% 5% - - - - 8% 9%
Average income (£000's)  34.34 42.57F 39.75 43.11bc 30.99cd 2244 1899 19.63 28.29cd  26.72de 37.83k 32.16lm 45.40i 2644 2142 2429 33.02Im 4238l 3151 3280 37.39 2189 1832 46.23u  25.14 36.51w 34.34 34.35
defg e e mn mn

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/lm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Absolutes/col percents
Table 630

What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but

Working full time - working Self-employed - Self-employed - seeking work or House person,

time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,

30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,

Total ~ NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
(b) (c) d e () h (i) (0 (k) ! (m) n (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67* 44* 843 72" 96* 97* 128 333 17
Up to £7,000 (3.5) 78 18 16 6 10 3 1 2 60 14 13 20 4 1 8
4% 1%d 1%d 1% 5%bcdn 2%n 1% 4%dn 7%bcdn 209 imno 149 imn 219 imno  3%dn . 7%bcdn

£7,001 to (10.5) 220 69 58 24 33 5 6 152 24 33 8 42 27 18
£14,000 11% 6%d 5%d 3% 17%bcdin 10%bcd 8%d 13%bcd 18%bcdfln 33%bcdefghilno  34%bcdefghilno  8%d 33%bcdefghilno  8%d 16%bcdn
£14,001 to (17.5) 272 116 96 73 23 20 12 8 157 9 24 9 27 65 22
£21,000 13% 9%cd 9% 8% 12%c 18%bcd 17%bcd 18%bcd 19%bcdel 13% 25%bcdel 9% 21%bcdel 20%bcdel 19%bcd
£21,001 to (24.5) 315 170 156 129 27 14 8 6 145 5 5 6 22 84 22
£28,000 15% 14%k 14%k 14%k 14%k 13% 12% 14% 17%jkl 7% 5% 7% 17%kI 25%bcdefghijkl  18%jkl
£28,001 to (31) 244 150 137 120 18 13 10 3 94 2 5 10 9 53 14
£34,000 12% 12%)j 12%j 13%jk 9% 12%hj 15%)j 6% 11%)j 2% 5% 1% 7% 16%ehijkm 12%)j
£34,001 to (37.5) 177 122 113 89 24 9 5 4 55 3 6 4 9 24 10
£41,000 9% 10%i 10%i 10%i 12%ijin 8% 7% 9% 7% 4% 6% 5% 7% 7% 8%
£41,001 to (44.5) 155 118 106 96 10 12 7 5 37 2 1 7 3 19 5
£48,000 8% 10%eikmn 10%eikmn 10%eikmno 5% 11%ikm 11%ikm 10%ikm 4% 3% 1% 8%k 2% 6% 4%
£48,001 to (51.5) 127 110 102 92 10 9 6 3 16 1 1 2 1 9 2
£55,000 6% 9%eijkimno 9%eijkimno 10%eijkimno 5%im 8%ikmno 9%ikmno 6%im 2% 1% 1% 3% 1% 3% 2%
£55,001 to (58.5) 78 72 69 64 5 3 1 1 6 1 1 2 1 * 1
£62,000 4% 6%eimno 6%eikmno 7%beikmno 3%in 3%in 2%n 3%in 1% 1% 1% 2%n 1% * 1%
£62,001 to (65.5) 53 44 42 33 9 2 1 1 9 - - 1 - 6 2
£69,000 3% 4%im 4%im 4%im 5%ikm 2% 1% 3%m 1% - - 1% - 2% 2%
£69,001 to (72.5) 40 33 30 30 1 2 - 2 7 - - 2 - 2 2
£76,000 2% 3%ein 3%ein 3%ein * 2% - 5%efijkmn 1% - - 2% - 1% 2%
£76,001 to (79.5) 44 39 38 36 2 1 1 - 4 1 2 - - 2 -
£83,000 2% 3%ein 3%eimn 4%beimno 1% 1% 1% - 1% 1% 2% - - 1% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Absolutes/col percents

What is the combined annual income of your household, prior to tax being deducted?

Base: All respondents

Total

Weighted base 2063

£83,001 or more (86) 94
5%

Prefer not to answer 167
8%

Average income (£000's) 34.34

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part- Not working but
Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
NET: Working  NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b! (c) (d) €] —_® @ (h) (i) ()] (k) ! (m) n (0)
1220 1110 916 193 110 67 44 843 72" 96* 97* 128 333 117
79 75 69 6 4 3 1 15 3 - 5 - 4 4
6%eikmn 7%eikmn 8%beikmn 3%m 3%m 4%m 2% 2% 4%m - 5%ikmn - 1% 3%
81 7 55 16 10 7 3 87 8 5 18 1" 36 8
7% 6% 6% 8% 9% 10% 6% 10%bcd 1% 5% 19%bcdefhikmno 9% 11%bcd 6%
40.78efghijkimn  41.52befghijkim  43.75bcefghijkl  30.72ijkm 33.15ijkmno 33.85ijkmno 32.13ijkm 24.63jkm 18.99 17.62 28.03jkm 19.63 28.29ijkm 26.72jkm
o no mno

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which? .Y 0 N D I R




Table 631

Unweighted base
Weighted base
NET: Yes

Yes - physical
condition

Yes - mental condition
Yes - disability

Yes - other

No

Prefer not to say

Total

2063
2063
511
25%
318
15%
217
10%
156
8%
28
1%

1521
74%

32
2%

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months

and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Page 136

Absolutes/col percents

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jik - k/l/m/n/o/plq/r/sit/ulv - wixly - AIBIC/D
Overlap formulae used. * small base

YONDE R

Gender Age Region Summary Social Grade
South
North- Eng-
UK Excl ern West East North land
Eng- Scot- Scot- Ire- North Mid- Mid- East- South Eng- (Incl Mid-
Male Female 18-29  30-49  50-64 65+ 18-34 Iapd Iapd land Wales land East lands lands ern East land Lon.) lands AB c1 c2 DE
a b; C) d e f i K] I m n (©) (9) r u W) X) A B C D
1033 1027 328 724 525 486 537 1731 1898 165 104 63 96 176 138 198 283 461 758 512 575 627 383 478
1007 1053 365 714 502 483 577 1733 1888 175 97* 58 85* 177 149 192 281 485 730 518 543 596 432 492
222 287 63 156 146 146 103 410 451 60 25 16 27 52 41 47 70 118 152 140 96 131 85 198
22% 27%a  17% 22%g  29%cdgh 30%cdg 18% 24% 24% 34%ijpt  26%t 27%t 32%pt 29%t 28%t 24%t 25%t 24% 21% 27%x  18% 22% 20% 40%ABC
uv
144 174 23 78 9 118 35 255 283 35 15 12 20 27 27 26 45 76 99 80 58 920 52 118
4%  16% 6%  11%cg 20%cdgh24%cdgh 6% 15%  15%  20%pt 16%  21%t  23%pst 15%  18%  14% 16% 16%  14%  15% 1%  15%A  12%  24%ABC
920 126 39 94 65 19 68 175 191 25 10 6 14 23 18 16 27 62 56 57 34 46 29 108
9% 12%a 11%f 13%f 13%f 4% 12%f 10% 10% 14%t 11%t 10% 16%t 13%t 12%t 8% 10%t 13%x 8% 11% 6% 8% 7% 22%ABC
69 88 13 40 54 49 20 127 137 19 6 5 9 16 16 15 19 38 42 47 29 27 29 72
7% 8% 4% 6%g  11%cdgh10%cdg 3% % % 1%t 6% 8%  10% 9%  M%t 8% 7% 8% 6% 9%x 5% 5% 7%  15%ABC
14 15 6 9 6 8 6 24 24 4 - 1 1 4 3 5 3 3 9 12 5 7 7 9
1% 1% 2% 1% 1% 2% 1% 1% 1% 2% - 1% 1% 2% 2% 3%p 1% 1% 1% 2%w 1% 1% 2% 2%
772 747 293 552 347 328 464 1296 1408 112 70 42 54 123 105 143 204 358 566 372 438 457 343 282
77%b  71% 80%efh 77%efh 69% 68% 80%efh 73%e 75%k 75%k  64% 73% 73% 64% 70% 1% 75%k 83%kIno 73% 74% 78%y 72% 81%D 77%D 79%D 57%
13 19 8 6 8 9 10 28 29 3 1 - 3 2 2 2 6 9 12 6 8 8 4 12
1% 2% 2% 1% 2% 2% 2% 2% 2% 2% 1% - 4% 1% 1% 1% 2% 2% 2% 1% 2% 1% 1% 2%




Table 632

Consumer Wellbeing Mini Tracker March 2023

ONLINE Fieldwork: 10th to 12th March 2023

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months

and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Unweighted base
Weighted base
NET: Yes

Yes - physical
condition

Yes - mental condition
Yes - disability

Yes - other

No

Prefer not to say

Total

2063
2063
511
25%
318
15%

217
10%

156
8%

28
1%

1521
74%

32
2%

Public
E

426
442

78
18%

47
1%
23
5%
24
5%F
7
2%F

362
82%

Work Sector

Working Status Tenure Nearest city
Not
Full Part work- Owned Rent-
time time ing but NET: Owned  with NET: edfrom Rent-
Pri- employe employe Unemp- seek- Pri- House  Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch-  Brigh-
vate d d loyed ing State vate  person owners  right gage ers cil HA Rent free gow ester ton
B @ _® @ _d _( _ O h  _@® @ kO _m M _(©@ _@0O _@6 O
811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43
778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36 100* 166 41
123 146 54 91 37 52 78 52 286 178 108 216 115 46 54 8 33 32 9
16% 15% 23%a 47%abf 52%abf 41%abf 24%a  44%abf 20% 22% 19% 34%h  47%ijmn 34%ijn  22% 23% 33%s 19% 21%
o
67 81 34 49 19 43 64 28 188 126 62 124 67 28 29 6 21 20 5
9% 8% 14%a  26%ab 27%ab 33%abf 19%a  24%ab 13%  15%j  11%  20%h  27%in 20%jn 12%  15%  21%  12%  13%
64 62 25 60 23 7 11 29 91 46 46 121 67 25 29 4 10 15 2
8% 6%f  10%af  31%abef 33%abef 6% 3%  25%abef 7% 6% 8%  19%h  27%ino 18%in 12%ij 11%  10% 9% 4%
23 34 13 40 14 20 23 12 91 60 31 64 37 19 9 1 12 15 3
3% 3% 5%  21%abfg 20%abf 15%abf 7%a  10%a 6% 7%n 5%  10%h  15%in 13%in 4% 3% 12% 9% 7%
3 7 3 5 1 2 6 5 13 8 5 15 10 2 3 1 3 2 -
* 1% 1% 2%a 1% 1% 2% 4%a 1% 1% 1% 2%h 4%ij 1% 1% 2% 3% 1% -
644 826 180 97 34 71 251 61 1094 625 470 401 129 88 183 25 66 133 32
83% 84%bcde 76%cdeg 50% 48% 56% 75%cdeg 52% 78%k  77%Im  80%Im 64% 52% 64%I| 76%Im  70%I 66% 80%r 7%
fg
12 1 3 5 1 5 4 4 19 12 7 11 2 4 5 2 1 2 1
2% 1% 1% 3% 1% 4%a 1% 3%a 1% 2% 1% 2% 1% 3% 2% 6%ijl 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - iljlim/nlo - ris/t - ulv - wix - AIB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?

Just About Just About
Managing Managing |1 Urban/Rural
Still
in full
time
educ-
ation Yes No Yes No Urban  Rural
u V) (W) X) A B
36 825 1074 384 1515 1674 389
39* 808 1088 362 1534 1666 397
7 275 193 152 316 396 114
18% 34%v  18% 42%x  21% 24% 29%
2 178 109 103 183 244 74
4% 22%v  10% 28%x  12% 15% 19%
6 122 85 83 124 176 41
16% 15%v 8% 23%x 8% 1% 10%
109 40 58 91 120 36
- 13%v 4% 16%x 6% 7% 9%
2 11 16 5 22 21 7
6% 1% 1% 1% 1% 1% 2%
31 519 887 205 1201 1242 278
80% 64% 81%u  57% 78%wW  75% 70%
1 13 8 5 17 27 5
2% 2% 1% 1% 1% 2% 1%
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Absolutes/col percents
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Table 633

Unweighted base
Weighted base
NET: Yes

Yes - physical
condition

Yes - mental condition
Yes - disability

Yes - other

No

Prefer not to say

Total

2063
2063
511
25%
318
15%
217
10%
156
8%
28
1%
1521
74%

32
2%

1237
1220
200
16%
114
9%
87
7%n
46
4%
10
1%
1006
82%ehijkmno

14
1%

NET: Working  NET: Employed ~ week or more
RN (+) NS — () H— d

Working part-
Working full time - working
time - working between 8 and
30 hours per 29 hours per
week
e
1106 823 283
1110 916 193
179 138 42
16% 15% 22%bcd
104 78 25
9% 9% 13%bcdgl
76 58 18
7%n 6%n 9%n
39 31 8
3% 3% 4%
9 7 2
1% 1% 1%
918 769 148
83%ehijkmno 84%behijkmno  77%ijkmo
12 9 3
1% 1% 2%

Consumer Wellbeing Mini Tracker March 2023

NET: Self-
employed
f)

131
110

21
19%

10
9%g

10
9%n
8
7%

1
1%

88

80%hijkmo

1
1%

Prepared by Yonder on behalf of Which?

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

ONLINE Fieldwork: 10th to 12th March 2023

Self-employed -
working 30
hours per week
or more

63

67"

9
13%

2
3%

4
6%

4%

57
85%ijkmo

1
2%

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months

and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Self-employed -
working between

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Not working but

Page 138

Absolutes/col percents

seeking work or

temporarily

Not working and

Retired on a

House person,

housewife,
8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
per week working sick work Student only private pension etc.
(h) (i) ()] (k) )} (m) (n) (0)
68 826 7 93 92 122 335 113
44 843 720 96" 97 128 333 17
12 310 37 75 16 52 78 52
28%bcdfg 37%bcdefgin 52%bcdefghiln  78%bcdefghijimn 16% 41%bcdefgin 24%bcd 44%bcdefghin
o
8 204 19 45 4 43 64 28
19%bcdfgl 24%bcdefgll 27%bcdefgl 479 nijlmno 4% 33%bcdefghiln 19%bcdfgl 24%bcdefgl
7 130 23 48 11 7 1 29
15%bcdfmn 159 1 339 ilmn 519 ijimn 11%n 6% 3% 25%bcdefgilmn
o
5 110 14 40 1 20 23 12
11%bcdel 13%bcdeln 20%bcdefgin 41%bcdefghijimno 1% 15%bcdefgin 7%bcdl 10%bcdel
1 18 1 1 3 2 6 5
1% 2%bcd 1% 1% 3%bcd 1% 2% 4%bcd
31 515 34 18 79 7 251 61
72%jkmo 61%jk 48%k 19% 81%ijkmo 56%k 75%ijkmo 52%k
- 18 1 3 2 5 4 4
- 2% 1% 3% 3% 4%bcd 1% 3%bd
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Table 634

Which of the following options best describes how you think of yourself?

Base: All respondents

Gender

Age
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Absolutes/col percents

Region Region Summary Social Grade
South
North- York- Eng-
55+ Not UK Excl ern shire &  West East North land
Ret- Eng- Scot-  Scot- Ire- North  North  Humb-  Mid- Mid- East- South  South Eng- (Incl Mid-

Total Male Female 18-29 30-49 50-64 65+ 18-34  35-64 ired land land land Wales land East West  erside lands lands ern London  East West land Lon.) lands AB Cc1 c2 DE

a b! C) e f (¢) h) i i K] ! m n) (©) D q r S| t) u) v) (W) X) y) A B C) D

Unweighted base 2063 1033 1027 328 724 525 486 537 1040 365 1731 1898 165 104 63 96 221 144 176 138 198 292 283 183 461 758 512 575 627 383 478

Weighted base 2063 1007 1053 365 714 502 483 577 1003 343 1733 1888 175 97* 58* 85* 229 171 177 149 192 272 281 177 485 730 518 543 596 432 492

Heterosexual/ straight 1876 916 959 301 639 470 465 485 925 327 1570 1712 163 86 56 79 21 158 154 133 175 250 250 160 448 660 463 479 531 416 449
91% 91% 91% 83% 90%cg 94%cdg  96%cdgh 84% 92%cdg 95% 91% 91% 93% 89% 97%q  93% 92% 92% 87% 90% 91% 92% 89% 90% 92% 90% 89% 88% 89% 96%ABD 91%

Lesbian/ gay woman 33 4 29 12 16 5 - 21 12 5 27 28 5 1 1 - 3 5 2 1 1 8 5 2 8 15 4 12 10 5 6
2% * 3%a 3%efh  2%fh 1%f - 4%efh  1%f 1% 2% 1% 3% 1% 1% - 1% 3% 1% 1% 1% 3% 2% 1% 2% 2% 1% 2% 2% 1% 1%

Gay man 43 43 - 14 21 6 3 20 20 4 35 39 4 3 1 2 7 - 3 5 3 3 6 6 9 15 1" 20 12 2 9
2% 4%b - 4%ef 3%f 1% 1% 3%ef 2%f 1% 2% 2% 2% 3%p 2% 3%p 3%p - 2% 3%p 1% 1% 2% 3%p 2% 2% 2% 4%C 2%C * 2%

Bisexual 64 29 34 26 26 8 3 34 26 3 56 62 2 6 - 1 4 4 10 5 5 6 13 7 9 26 21 16 27 5 15
3% 3% 3% 7%defh 4%ef 2% 1% 6%defh 3%ef 1% 3% 3% 1% 6%ko - 1% 2% 2% 6%ko 4% 3% 2% 5% 4% 2% 4% 4% 3% 5%C 1% 3%

Prefer to self-describe 8 1 7 4 4 - 1 5 2 - 8 8 - - - - 2 - 2 - 2 - 1 2 2 3 4 5 1 2 1

* * 1%a 1%e 1% - * 1% * - * * - - - - 1% - 1% - 1% - * 1% * * 1% 1% * * *

Prefer not to say 39 15 25 9 8 13 10 13 17 5 36 38 1 2 - 2 2 5 6 4 5 5 5 1 9 11 16 11 14 2 13

2% 1% 2% 2% 1% 3% 2% 2% 2% 1% 2% 2% 1% 2% - 3% 1% 3% 4% 3% 3% 2% 2% 1% 2% 2% 3% 2% 2%C 1% 3%C

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/fig/h - ik - i/l - i/m - jlk - k/l/m/n/o/plqlrisitiulv - wixly - AIBIC/D

Overlap formulae used. * small base

Prepared by Yonder on behalf of Which?
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Table 635

Which of the following options best describes how you think of yourself?
Base: All respondents

Absolutes/col percents

Just About Just About
Work Sector Working Status Tenure Nearest city Managing Managing Il Urban/Rural
Not Still
Full Part work- Owned Rent- in full
time time ing but NET:  Owned with NET: edfrom Rent- time
Pri- employe employe Unemp- seek- Pri- House Home- out- mort- Rent- coun- edfrom Other Rent Glas- Manch- Brigh-  educ-
Total  Public vate d d loyed ing State vate person owners rig_h! gage ers cil HA Rent free gow ester ton ation Yes No Yes No Urban  Rural
E F a b’ C) d e f (¢) () i K ! m n () r s t u V) (W) X) A B
Unweighted base 2063 426 811 886 351 185 7 122 335 113 1303 751 552 714 157 201 356 46 92 156 43 36 825 1074 384 1515 1674 389
Weighted base 2063 442 778 983 237 192 72" 128 333 117 1400 815 585 627 247 138 242 36* 100* 166 41* 39* 808 1088 362 1534 1666 397
Heterosexual/ straight 1876 396 698 878 216 167 67 125 314 109 1297 769 528 555 223 125 207 24 91 154 38 31 745 987 325 1407 1513 363
91% 90% 90% 89% 91% 87% 93% 97%abc 94%ac  93% 93%k  94%jmno90%no  88% 90%0  90%0 85%0  66% 91% 93% 92% 79% 92% 91% 90% 92% 91% 91%
Lesbian/ gay woman 33 3 12 23 3 6 2 - - - 15 3 12 17 7 3 8 1 5 1 - 2 4 7 9 22 31 2
2% 3% 2% 2%f 1%f 3%f 3%f - - - 1% * 2%i 3%h 3%i 2%i 3%i 2%i 5%s 1% - 5% 2% 2% 3% 1% 2% *
Gay man 43 1 23 33 1 4 - - 3 1 28 12 16 14 4 4 6 1 1 6 2 - 10 29 5 34 30 13
2% 2% 3% 3%bef 1% 2% - - 1% 1% 2% 1% 3% 2% 2% 3% 2% 3% 1% 4% 4% - 1% 3%u 1% 2% 2% 3%
Bisexual 64 14 31 35 1" 10 3 - 5 1 32 13 19 26 7 5 14 5 2 2 - 5 22 38 13 47 50 13
3% 3% 4% 4%e 4%ef 5%ef 4%e - 1% 1% 2% 2% 3% 4%h 3% 4% 6%i 14%ijlm 2% 1% 1% 13% 3% 4% 4% 3% 3% 3%
Prefer to self-describe 8 2 3 2 3 2 - - 1 1 5 2 3 3 - 1 2 - - 2 - - 2 5 1 7 8 -
* * * * 1%a 1% - - * 1% * * 1% 1% - 1% 1% - - 1% - - * * * * * -
Prefer not to say 39 5 11 13 4 4 - 4 10 5 22 16 6 12 6 1 5 5 1 2 1 1 16 12 9 18 33 6
2% 1% 1% 1% 2% 2% - 3% 3% 4%a 2% 2% 1% 2% 2% 1% 2% 15%ijlmn 1% 1% 2% 2% 2% 1% 3% 1% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - E/F - a/b/c/d/e/flg - h/k - ilj/llm/n/o - ris/t - ulv - wix - A/IB
Overlap formulae used. * small base

Prepared by Yonder on behalf of Which? .Y 0 N D I R
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Table 636
Which of the following options best describes how you think of yourself?
Base: All respondents

Which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic

Working part-

Not working but

Absolutes/col percents

Working full time - working Self-employed - Self-employed - seeking work or House person,
time - working between 8 and working 30 working between temporarily Not working and Retired on a housewife,
30 hours per 29 hours per NET: Self- hours per week 8 and 29 hours NET: Not unemployed or not seeking state pension Retired with a househusband,
Total ~ NET: Working ~ NET: Employed  week or more week employed or more per week working sick work Student only private pension etc.
b) c d e (f) () (h) (i) (0 (k) (1) (m) (n) (0)
Unweighted base 2063 1237 1106 823 283 131 63 68 826 7 93 92 122 335 113
Weighted base 2063 1220 1110 916 193 110 67* 44* 843 72" 96* 97+ 128 333 17
Heterosexual/ straight 1876 1094 999 821 177 95 57 39 782 67 89 78 125 314 109
91% 90%I 0% 90% 92%I 86% 85% 89% 93%bedfgl 93%I 93% 81% 97%bedefghil  94%bcdfgl 93%I
Lesbian/ gay woman 33 25 25 23 3 - - - 8 2 2 4 - - -
2% 2%in 2%in 2%in 1%n - - - 1% 3%n 2%n 4%fimno - - -
Gay man 43 34 4 33 1 - - - 8 - 1 4 - 3 1
2% 3%ei 3%ein 4%befimn 1% - - - 1% - 1% 4%im - 1% 1%
Bisexual 64 45 33 27 6 13 8 5 18 3 3 7 - 5 1
3% 4%cdmn 3% 3% 3%m 119 0 129 10% 0 2% 4%m 3% 7%cdimno - 1% 1%
Prefer to self-describe 8 5 3 1 2 1 1 * 4 - 1 1 - 1 1
* *d *d * 1%cd 1%d 1% 1% * - 1% 1% - * 1%
Prefer not to say 39 17 15 12 4 1 1 - 23 - 1 4 4 10 5
2% 1% 1% 1% 2% 1% 2% - 3%bcd - 1% 4% 3% 3% 4%bcd

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder on behalf of Which?
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