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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 1
Q1. Do you have a mobile phone service for which you are solely or jointly responsible for paying the bill? (i.e. not paid for by an employer or someone outside your household).
Base: All respondents

Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET: NET. NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mig- ast- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
M @ b —fe) (0 RN () N NS Y ' N ) N Y N () N N ) N Y N 1) —w) —o —G _H
Unweighted base 2103 1016 1074 265 322 326 374 335 339 142 587 700 816 568 567 465 503 1135 98 1688 415 1757 173 107 66 173 92 215 177 197 160 107 181 205 274 166 66
Weighted base 2103 1026 1067 200 351 326 362 303 340 132 641 687 774 572 503 421 511 1165 938 1681 422 1765 175 100 63+ 175 84* 233 171 184 151 100 198 277 288 180 63+
Yes, SiM-only (data, 1084 518 561 174 165 134 182 164 201 6. 339 316 430 305 319 218 243 624 460 855 229 894 93 63 33 93 41 107 98 92 81 63 95 160 129 91 33
voice minutes and 52%ek  50% 53% 60%Tde  47% 41% 50%e  54%ek  59%Tde 49% 53%ek  46% 55%dek  53% 54% 51% 47% 54% 49% 51% 54% 51% 53% 63%Tu  53% 53% 49% 46% 57%H  50% 53% 63%TAF  48% 58%AH  45% 51% 53%
texts) on a pay-monthly & & H
plan
Yes, a bundled package 609 293 312 71 128 115 113 80 7 25 198 228 182 157 171 136 144 328 280 494 114 517 48 26 18 48 32 81 41 49 41 26 61 69 96 47 18
(the same contract for 20%hil - 29% 20% 24% 36%Tog  35%Tcg  31%hil  27% 23% 19% 31%hil 33%chi  24% 28% 20% 32% 28% 28% 30% 20% 27% 20% 27% 26% 28% 27% 38%BG  35%BG  24% 27% 27% 26% 31% 25% 34% 26% 28%
both airtime and il il |
handset) on a pay-
monthly plan
Yes, handset and 104 55 49 8 16 33 20 1 7 9 2 53 28 27 17 25 63 42 91 13 91 5 5 2 5 4 8 10 0 10 5 1 2 2
airtime on separate 5%h 5% 5% 3% 5% 10%Tedg ~ 6%h 4% 2% 7%h 4% 8%Tcgh 4% 5% 6% 4% 5% 5% 4% 5% 3% 5% 3% 5% 4% 3% 5% 3% 6% 6% 6% 5% 7% 4% 5% 7% 4%
contracts (one contract hjl Il
for airtime and one
contract for handset)
on a pay-monthly plan
Yes, on a prepay / pay 264 137 126 21 39 41 43 a4 50 27 59 85 121 0 58 50 87 128 137 206 58 229 2 4 8 2 5 32 21 27 16 4 27 33 40 29 8
as you go (PAYG) / top- 13%cwE  13% 12% 7% 1% 13% 12% 4% 15%¢  21%Tedf 9% 2% 16%¢  12% 10% 12% 17%Tno 1% 15%nq  12% 14% 1B%w  13%w 4% 12% 13%E 6% 1%E  12%E  4%E 1% 4% 1A% 12%E  14%E  16%zE  12%
I3 q
No 41 23 18 17 4 3 3 3 5 6 21 6 14 12 10 6 12 22 19 34 7 32 6 1 2 6 1 4 2 5 4 1 2 4 9 1 2
2% 2% 2% 6%Tdef 1% 1% 1% 1% 1% 5%defg 3%k 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 3% 1% 3% 3% 2% 2% 1% 3% 2% 1% 1% 2% 3% . 3%
ghki K
NET: PAYM 1797 86 923 252 309 262 315 256 285 9 561 597 40 490 525 371 412 101 782 1441 356 1503 146 94 54 146 7 196 149 152 131 94 169 240 239 150 54
85%ip  84% 86% 87%  88%  B6%  87%  84%  B4%i  75% 87%I  87%  83% 86% 89%pr  87%p  81% 87%pr  83% 86% 84% 85% 83% 95%Tuv  85% 83% 93% 84% 87% 83% 87% 95%TYA  85% 87% 83% 83% 85%
CFHI

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/z/A/BICID/EIFIGIH/IIJ
* small base

Prepared by Yonder
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 2

Page 2

Absolutes/col percents
Q1. Do you have a mobile phone service for which you are solely or jointly responsible for paying the bill? (i.e. not paid for by an employer or someone outside your household).
Base: All respondents

Ethnicity Children 18 or Under Household income Disabity Financial Vulnerability
From
From From ror rom £1,000
£200t0  £300to  £500t0  £700to to £1,500
£299 £499 £699 £999 £1499 ind
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per m rom From From week /
No 13 childe  naged  naged week/  £10400  £15600  £26,000  £36400  £52,000  £78,000 Yes -
childre  childe  months  naged 1110 16 1o Upto [ to o o to and Yes-  physica
Ethic  naged  naged tod 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77999  above mental | Yes -
minorit 18 or 01012 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
Total White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
M @ b @ @ e O @ 0 —m 0 m  _@m @ @ @ @0 0w W K & W’  _® C!
Unweighted base 2103 1810 276 1533 62 154 234 223 154 1 559 132 210 459 414 221 107 58 105 58 229 327 148 17 1571 a2 490 278 988 335
Weighted base 2103 1795 205 1521 69" 149 229 224 174 11 571 126 197 430 414 257 129 88" 104° 52¢ 208 305 139 18" 1603 38+ 463 261 993 387
Yes, SiM-only (data, 1084 919 160 825 31 57 94 ) 91 6 253 7 121 256 27 152 63 59 62 36 90 145 59 11 852 16 217 150 606 230
voice minutes and 52%efg] 1% 54% 54%efg]  44% 38% 41% 40% 53%eg  56% 44% 69%Tp  62%T 59%T 60%T 59% 49% 67%Tp  59% 0%Tp  43% 48% 42% 61% 53%tvz  43% a7% 57% 61%T 60%T
texts) on a pay-monthly tt
plan
Yes, a bundled package 609 528 79 383 29 62 9 98 59 2 224 30 64 151 139 83 62 26 39 14 66 99 46 2 457 10 142 94 318 144
(the same contract for 20%¢ 29% 27% 25% 42%¢ H%Tc  42%Tc  44%Tc  34%c 20% 30%Te  24% 32% 3%TK  34% 32% 48%TKIm  30% 37% 27% 32% 32% 33% 12% 28% 27% 31% 36%T 32% 37%T
both airtime and nogs
handset) on a pay-
monthly plan
Yes, handset and 104 92 6 18 21 16 9 2 a7 8 12 23 28 22 4 2 4 1 14 17 14 . 75 - 9 17 69 12
airtime on separate 5% 5% 4% 4% 9% 12%Te 9%Te T%e 5% 20% 8%Tc 6% 6% 5% 7% 8% 3% 2% 4% 3% 7% 6% 10%TTx 3% 5% - 6% 7% 7%C 3%
contracts (one contract
for airtime and one
contract for handset)
on a pay-monthly plan
Yes, on a prepay / pay 264 224 36 222 2 1 17 20 13 1 42 - - - - - - - 33 37 17 4 192 7 66 - - -
as you go (PAYG) / top- 13%dK 13% 12% 15%defhj 2% 7% 7% 9% 8% 5% 7% - - - - - - - 16% 12% 12% 24% 12% 19% 14% - - -
mnopars
ABC
No 41 32 8 36 2 1 1 1 - 5 - - - - - - - - 5 6 2 - 28 4 10 -
2%mnABC 2% 3% 2%g 4%g 1% . - 1% - 1% - - - - - - - - 3% 2% 2% - 2% 1% 2% -
NET: PAYM 1797 1539 251 1263 65 137 211 204 159 1 52 1 197 430 414 257 129 88 104 52 170 262 120 13 1383 26 387 261 993 387
85% 86% 85% 83% 94%c 92%¢ 92%Te  91%c 92%¢ 95% 92%Tc  100%T  100%T  100%T  100%T  100%T  100%T  100%T  100%T  100%T 82% 86% 86% 6% 86% 70% 84% 100%T  100%T  100%T

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 3

Contract Type

Contract status

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Q1. Do you have a mobile phone service for which you are solely or jointly responsible for paying the bill? (i.e. not paid for by an employer or someone outside your household).
Base: All respondents

Took out
current
contract in
the last 6

Bundle Separa  Total

1480 1063

104
85%m  100%T  100%T  100%T  100%T  100%T

te in- Outof
Sim-  packag  contra  contra rollin’ contra
Total only e ots ot Fixed g ot
—m €) —® @ & @ @O @
Unweighted base 2103 1058 586 120 1440 1042 398 235
Weighted base 2103 1084 609 104 1480 1063 417 240
Yes, SIM-only (data, 1084 1084 - - 862 463 399 155
voice minutes and 52%bc  100%Tbc - - 58%Te 4% 96%Tde  65%Te
texts) on a pay-monthly e 9
plan
Yes, abundled package 609 609 - 524 509 15 77
(the same contract for 29%acf 100%Tac - 36%TH 48%Tdlg 4% 32%f
both airtime and
handset) on a pay-
monthly plan
Yes, handset and 104 - - 104 94 91 3 8
airtime on separate 5%abf - - 100%Tab  6%f M%Tlg 1% 3%f
contracts (one contract
for airtime and one
contract for handset)
on a pay-monthly plan
Yes, on a prepay / pay 264 - - - - - - -
as you go (PAYG)  top- 13%abed - - - - - - -
efghik
[
No 41 - - - -
2%abde - - - -
il
NET: PAYM 1797 1084

7 240
100%T  100%T

Total
aware
—
1120
1161

709
19%T

384
33%T

68
6%

1161
100%T

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/flg - T/hlilj/k - T/l/m

f price increase
Aware  Aware
CAN  CANNOT

increa increa
se se

(¥ S ) N
678 442
74 447

440 269
62%T  60%T
225

160
31% 36%T

0 18
7% 4%

7 447
100%T  100%T

Not
aware
k)

644
636

376
59%T.

224
35%T

36
6%

100%T

months

Yes

222
67%Tm

94
28%

15
5%

331
100%Tm

No

—m)
1771
1772

862
9%

515
29%

89
5%

264
15%!

4
2%

1466
83%

YONDER
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Absolutes/col percents




Table 10

Unweighted base
Weighted base

1 am currently within a
fixed minimum contract
period (e.g. 12-month,
18-month, 24 month)

My fixed minimum
contract period has
ended - | am now out of
the minimum contract
and am stil paying
monthly

My current contract has
always been on a
rolling monthly / 30-
day contract

1 don't know whether |
am within my minimum
contract period or not
'm not sure/don't know
ifl ever had a

contract

NET: In-contract

Total
)

1764
1797

1063
59%

240
13%0j

a7
23%iF
45
2%dj

32
2%

1480
2%

Q2. Thinking about your mobile service and the contract you have, which of these statements best describes your situation?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
emn & West East emn
NET: NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
Male  Female 1624 2534 3544 4554 5564 6574 75+ 16-34 3554 55+ AB c1 c2 DE ABC1 ~ C2DE  Urban  Rural d land  Wales land land East  West erside lands  lands  Wales en  London  East  West land
—d (e Mm@ @ @ —
844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795 1425 339 1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
866 923 252 309 282 315 256 285 99* 561 597 640 490 525 kil 412 1015 782 1441 356 1503 146 94t 54+ 146 7 196 149 152 131* 94t 169 240 239 150* 54+
516 542 152 197 174 182 139 155 65 349 355 358 298 288 223 254 586 a77 868 195 906 75 49 32 75 55 118 83 % 74 49 17 134 151 84 32
60% 59% 60% 64%gh  62% 58% 54% 54% 66% 62% 60% 56% 61% 55% 60% 62% 58% 61% 60% 55% 60% 52% 52% 59% 52% 71%yBE  60% 56% 59% 57% 52% 69%TYB  56% 63% 56% 59%
G EG
107 132 16 36 36 56 46 39 1 52 93 9% 71 67 51 52 137 103 180 60 192 25 14 10 25 8 32 14 23 21 14 21 30 2 17 10
12% 14% 6% 12% 13%c  18%cj  18%c  14%c 1% 9% 16%0)  15%c  14% 13% 14% 13% 14% 13% 13% 17% 13% 17% 14% 18% 17% 1% 16% 9% 15% 16% 14% 13% 12% 1% 1% 18%
207 208 71 74 60 69 59 74 1 145 12 144 107 138 82 % 245 172 330 88 342 39 26 11 39 13 42 a4 33 35 26 24 58 52 a1 11
24% 23% 28%i 24%i 21%i 22%i 23%i 26%i 1% 26%i 22%i 22%i 22% 26% 22% 22% 24% 22% 23% 25% 23% 26% 27% 20% 26%F 1% 22% 30%F  22% 20%F  27%F  14% 24%F  22% 2% 20%
24 20 4 - 9 6 6 15 5 4 15 2 9 16 8 11 2 19 38 6 35 6 3 1 6 1 2 5 1 1 3 3 1 6 4 1
3% 2% 1% - 3%dj 2%d 2%d 5%Tcdf  5%dj 1% 2%dj 4% 2% 3% 2% 3% 3% 2% 3% 2% 2% 4% 3% 1% 4% 1% 1% 3% 1% 1% 3% 2% 5%A 3% 3% 1%
i
12 21 10 1 3 2 6 7 1 5 16 5 6 6 5 25 8 1 3 1 1 - 2 3 5 N 3 4 7 3 4 1
1% 2% a%dk  * 1% 1% 2% 1% 8%Tdel 2% 1% 3%k 1% 3% 2% 1% 2% 1% 2% 2% 2% 1% 3% 2% 1% - 1% 2% 3% . 3% 2% 3% 1% 2% 2%
ghikl
723 750 223 271 233 251 198 229 75 494 484 502 405 426 305 344 831 649 1198 282 1249 114 7% 42 114 68 161 127 122 109 7% 140 193 203 125 42
84% 81% 88%igh  88%Tfg  83% 80% 7% 80% 76% 88%Tlg  81% 78% 3% 81% 82% 84% 82% 3% 83% 79% 83% 78% 79% 78% 78% 88% 82% 85% 81% 83% 79% 83% 80% 5% 83% 78%
il hikl hik

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/z/A/BICID/EIFIGIH/IIJ
* small base

YONDER
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Table 11

Unweighted base
Weighted base

1 am currently within a
fixed minimum contract
period (e.g. 12-month,
18-month, 24 month)

My fixed minimum

contract period has

ended - | am now out of

the minimum contract

and am stil paying
nthly

My current contract has
always been on a
rolling monthly / 30-
day contract

I don't know whether |
am within my minimum
contract period or not
I'm not sure/don't know
if  ever had a

contract

NET: In-contract

Total
M)

1764
1797

1063
59%

240
13%

a7
23%

45
2%

32
2%

1480
82%

Q2. Thinking about your mobile service and the contract you have, which of these statements best describes your situation?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Page 5
Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents

Ethnicity Children 18 or Under Household income Disabiliy Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
a) (b) c) &) (&) 0 @ h) i K 1 m (n) (0 ) ® (u W) (W, X @ (@) ® C;
1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403 278 988 335
1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104 52" 170 262 120 13 1383 26 387 261 993 387
914 142 18 45 98 135 133 8 4 340 78 109 244 237 60 83 61 66 24 12 152 74 8 810 18 234 160 569 243
59% 57% 57% 69% 71%Te 4% 86%¢ 62% 1% 85%Tc 2% 55% 57% 57% 62% 64%s 70%s 63% 6% 66% 58% 62% 61% 59% 67% 60% 61% 57% 63%
219 22 167 9 17 29 26 22 5 69 10 28 64 65 33 14 10 7 9 17 28 16 3 195 3 43 32 150 42
14% 9% 13% 14% 12% 14% 13% 14% 44% 13% 8% 14% 15% 16%r 13% 1% 12% 7% 17% 10% 1% 13% 26% 14% 1% 1% 12% 15% 1%
338 78 315 8 21 42 36 32 1 101 33 43 109 93 56 30 13 25 14 34 66 24 1 326 3 88 55 235 88
2% 31%Ta  25%dej  12% 15% 20% 18% 20% 9% 19% 26% 22% 25% 23% 22% 23% 15% 24% 27% 20% 25% 20% 1% 24% 1% 23% 21% 24% 23%
41 3 35 1 . 3 6 5 1 9 3 " 7 12 3 2 2 4 1 4 1 2 - 30 2 13 6 23 12
3% 1% 3% 2% . 1% 3% 3% 6% 2% 2% 6%Tmo 2% 3% 1% 2% 3% 3% 2% 2% % 2% - 2% 6% 3% 2% 2% 3%
26 6 27 2 1 2 2 2 - 5 2 7 5 7 5 - - 3 4 3 5 3 . 23 1 9 8 16 2
2% 2% 2% 2% 1% 1% 1% 1% 1% 2% 3% 1% 2% 2% - 2% 7%Tmnop 2% 2% 3% 2% 2% 5% 2% 3%C 2% 1%
q
1253 220 1033 53 119 177 170 131 5 441 11 151 354 330 216 13 75 91 38 146 217 98 10 1136 21 323 216 804 331
81% 88%a 82% 81% 87% 84% 83% 82% 50% 84% 89%ns  77% 82% 80% 84% 88%Is. 86% 88% 73% 86% 83% 82% 72% 82% 78% 83% 82% 81% 86%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER




Table 12

Q2. Thinking about your mobile service and the contract you have, which of these statements best describes your situation?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base

1 am currently within a
fixed minimum contract
period (e.g. 12-month,
18-month, 24 month)

My fixed minimum

contract period has

ended - | am now out of

the minimum contract

and am stil paying
nthly

My current contract has
always been on a
rolling monthly / 30-
day contract

1 don't know whether |
am within my minimum
contract period or not
I'm not sure/don't know
if  ever had a

contract

NET: In-contract

Took out
current
contract in
the last 6
Contract Type Contract status. f price increase months
Bundle Separa Total Aware Aware
e in- 30day  Outof CAN  CANNOT
Sim-  packag contra  contra rolin  contra  Total increa increa  Not
Total only e cts ct Fixed g ct aware se se aware Yes No
m @ _® @ @& @@ _6 @ W 0O @ K —0n  _m
1764 1058 586 120 1440 1042 398 235 1120 678 442 644 332 1432
1797 1084 609 104 1480 1063 47 240 1161 714 447 636 331 1466
1083 4863 509 91 1063 1063 - 718 445 273 44 237 826
59%afg 3% 84%Ta 87%Ta 72%Tf  100%Tdfg - - 62%k 62%k 61%k 54% 72%Tm 6%
9
240 155 ” 8 240 168 123 45 73 240
13%defl  14%  13% 8% 100%Tde  14%  17%Tk 0% 1% 16%T1
I f
a7 399 15 3 417 - 417 - 240 121 118 178 94 323
23%bce  37%Tbc 2% 3% 28%Teg - 100%Tdeg - 21% 17% 26%hi 28%Thi  28%m 22%
g
45 36 6 3 - - - 1 19 2 2 - 45
2%defg  3%b 1% 3% - - - 2% 3%j - 4%hj - 3%l
i
32 30 2 - - - - 15 6 8 18 32
2%bdel  3%b ¢ - % 1% 2% 3% 2%
|
1480 862 524 94 1480 1063 417 - 958 331 1149
82%gm 80%  86%a  90%a  100%Tg 100%Tg 100%Tg - 82% 100%Tm  78%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m

* small base

Prepared by Yonder

566 392 522
79% 88%Thi  82%
k

Page 6

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents

YONDER




Table 13

Q3. Which provider do you use for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base
02

Vodafone

Tesco Mobile

Three

Virgin Mobile

Sky

Giffgaff

Other provider

Don't know/Can't
remember

NET: All know providers

Total
0

1764
1797

321
18%IC

301
17%xJ

189
1%C

177
10%dej
151
8%

126
To%dvy

103
6%G
87
5%

78
4%

60

14%F

1795
100%i

Gender

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Age Social Grade
NET: NET: NET:
Male  Female 1624 2534 3544 4554 5564 6574 75+ 1634 3554 55+ AB c1 c2 DE ABC1  C2DE
—m ) (o) _(p) —0
844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795
866 923 252 309 282 315 256 285 99 561 597 640 490 525 371 412 1015 782
132 185 40 59 82 a7 38 49 7 99 130 9 7 105 73 73 176 145
15% 0% 16% 9% 29%Ted  15% 15% 7% 7% 8% 22%fgi 15% 14% 20%m  20% 18% 7% 19%
fghijk 1
1
148 152 4 7 46 49 40 37 14 116 95 %0 %0 82 68 61 172 120
17% 16% 18% 23%Th 6% 15% 16% 13% 14% 21%h 6% 14% 18% 16% 18% 15% 7% 17%
K
95 92 2 2 4 37 19 30 15 48 77 64 51 55 46 38 106 84
1% 10% 9% 8% 4% 12% 7% 10% 15%g 9% 3% 10% 10% 10% 12% 9% 10% 1%
95 19 16 9 37 37 39 19 36 46 95 48 52 27 51 100 7
9% 10% 8% 5% 3% 12%dej  14%Tcd  14%de] 20%Tcde 6% 8%e  15%Tcd  10% 10% 7% 2% 10% 10%
ek 3 ik ek
86 66 21 a4 27 21 20 9 8 65 49 37 36 41 33 a2 77 75
10% 7% 8%h  14%Tig  10%h 7% 8%h 3% 8% 12%hl 8%h 6% 7% 8% 9% 10% 8% 10%
hki
65 28 12 2 18 26 1 37 34 55 4 34 19 2 81 45
7% 7% 11%dek 3% 4% 7% 7%d 9%de  11%de 7% 6% 9%de  10%or 6% 5% 6% 8% 6%
53 51 1 15 2 2 16 19 5 26 37 40 27 23 30 23 50 53
6% 5% 4% 5% 5% 7% 6% 7% 5% 5% 6% 6% 6% 4% 8%nq 6% 5% 7%
32 56 21 1 15 1 1 1 39 2 2 20 33 17 17 54 34
4% 6%a 8%il 6% 4% 5% 4% 4% 1% 7% 4% 4% 4% 6% 5% 4% 5% 4%
a7 31 10 12 6 8 2 18 3 21 1 43 29 2 1 16 51 27
5% 3% 4% 4% 2% 3% 9%Tdel  6%ek 3% 4% 2% T%Telk 6% 4% 3% 4% 5% 3%
ik
132 128 37 37 34 54 36 48 15 74 87 99 70 78 a7 65 149 112
15% 14% 14% 12% 12% 7% 14% 17% 15% 13% 15% 15% 14% 15% 13% 16% 15% 14%
1 1 - - - 1 - - 1 - 1 1 1 - - 1 1 1
. . , , , . , , 1%T) , . . . , , . . .
865 922 252 309 282 314 256 285 98 561 596 639 489 525 371 411 1014 781
100%  100%  100%  100%  100%  100%  100%  100% 99%  100%  100%  100%  100%  100%  100%  100%  100%  100%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplqlr - T/s/t - T/ulviw/x - Tly/zIAIBICID/E/FIGIH/IIJ

* small base

Prepared by Yonder

Urban/Rural
Urban  Rural
1425 339
1441 356

262 59
18% 17%
239 62
17% 17%
147 42
10% 12%
141 36
10% 10%
126 26
9% 7%
12 15
8%t 4%
78 25
5% 7%
68 20
5% 6%
61 17
4% 5%
207 54
14% 15%
1 1

1440 355

100%  100%

GCountry
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Absolutes/col percents

Region
York-
North- shire North-
em & West East em
Englan  Scot- Ire- Scot-  North  North  Humb- Mid- WMid- East- South  South Ire-
d land  Wales land land East  West  erside lands lands ~ Wales  em  London  East  West land
—a
1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
1503 146 94 54 146 g 196 149 152 1314 94 169 240 239 150* 54+
270 27 12 12 27 12 39 28 1 28 12 33 48 a8 22 12
18% 19% 12% 23% 19%C  15% 20%C  19%C 7% 22%C  12% 20%C  20%C  20%C  15% 23%C
254 23 22 3 23 19 32 16 40 17 22 28 46 34 2 3
7% 16% 23%x 5% 16% 24%BJ  16% 1% 26%TyA  13% 23%BJ 7% 9% 14% 15% 5%
BDHIJ
150 21 9 9 21 7 18 18 8 9 12 35 2 22 9
10% 15% 10% 7% 15%CD 9% 9% 12%C % &% 10% 7% 14%CD  10% 15%CD  17%CD
149 8 12 7 8 5 22 14 15 15 12 18 17 28 14 7
10% 6% 13% 13% 6% 6% 1% 10% 10% 1% 13% 1% 7% 12% 9% 13%
127 16 5 4 16 7 17 12 15 8 5 16 19 22 1 4
8% 1% 6% 7% 1% 9% 9% 8% 10% 6% 6% 9% 8% 9% 7% 7%
119 2 3 2 2 5 10 15 12 3 25 17 12 13 2
8%v 1% 4% 5% 1% 6% 5% T%y 10%y 9%y % 15%TYAE 7%y 5% 9%y 5%
GH
89 5 3 6 5 7 12 1 15 10 3 13 5 6 9 6
6% 4% 3% 1% 4% 9%GH 6% T%GH  10%GH  7%G 3% %G 2% 2% 6% 11%GH
7 10 3 4 10 1 9 1 1 3 3 5 9 8 12 4
5% % 3% 8% % 2% 4% % 7% % 3% 3% % 3% 8% 8%
62 10 4 3 10 5 10 3 2 4 4 8 15 13 2 3
4% 7% 4% 5% T%C  T%C 5% 2% 1% 3% 4% 5% 6%Cl 5% 1% 5%
212 24 21 4 24 9 26 25 21 24 21 1 30 44 22 4
14% 16% 22%x 7% 16%F 1% 13% 17%F 14% 19%F  22%F) 6% 12% 18%F  14% 7%
2 - - - - - - - 1 - - - - 1 - -
. - - - - - - - 1% - - - - . - -
1501 146 94 54 146 77 196 149 151 131 94 16 240 54
100%  100%  100%  100%  100%  100%  100%  100% 99%  100%  100%  100%  100%  100%  100%  100%

YONDER




Table 14

Q3. Which provider do you use for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base
02

EE

Vodafone

Tesco Mobile

Three

Virgin Mobile

Sky

Giffgaff

BT

Other provider

Don't know/Can't

remember

NET: All know providers

Total
o

1764
1797

321
18%

301
17%

189
1%
177
10%ef
151
8%
126
7%f
103
6%
87
5%f
78
4%
260
14%ef
2

1795
100%

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From rom From From From eck /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
@) (b) c) @ (e} £ @ h) i K I m (n) () & t I v (W) X z
1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403
1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104° 52 170 262 120° 130 1383 26" 387
279 42 196 17 35 63 51 27 6 119 27 30 70 72 a7 24 17 23 1 3 a7 27 1 243 7 72
18% 17% 15% 27%¢ 25%¢ 30%Tch  25%Tc  17% 60% 28%Tc  21% 15% 16% 7% 18% 19% 9% 22% 21% 20% 18% 23% 8% 18% 25% 18%
252 a7 190 17 34 44 35 2 1 110 12 30 85 70 50 31 2 25 5 31 40 25 2 231 6 63
16% 19% 15% 27%¢ 25%Tc  21% 17% 15% 6% 21%¢ 10% 15% 15% 17% 19%K 24%ks  14% 24%ks 9% 18% 15% 21% 19% 17% 25% 16%
169 20 17 4 19 33 2 32 1 7 9 17 44 6 29 18 12 8 7 4 27 12 2 150 - 39
1% 8% 9% 6% 14% 16%c 12% 20%Ted 1% 14%¢ 7% 9% 10% 1% 1% 14% 14% 7% 13% 8% 10% 10% 14% 1% - 10%
159 18 139 2 4 5 2 19 - 38 13 25 50 32 26 10 10 5 20 29 " 1 135 2 40
10% % 11%ef % 3% 2% 10%ef 12%ef - 7%F 1% 13% 12% 8% 10% 8% 8% 9% 9% 12% 1% 9% % 10% 9% 10%
126 25 110 3 16 21 10 6 - 42 20 15 38 30 24 10 9 4 2 18 15 4 1 118 3 31
8% 10% 9% 4% 12%h 10% 5% 4% - 8% 16%Timnr 8% 9% 7% 9% 7% 10% 4% 4% 1% 6% 3% 1% 8% 1% 8%
s
101 25 101 5 7 5 7 7 1 25 8 10 36 2 19 5 9 7 10 20 5 - 96 3 27
7% 10% 8%fgj 8% 5% 3% 3% 5% 1% 5% 7% 5% 8% 6% % 4% 8% 9% 14%Inp &% 8% 4% - 7% 10% %
95 8 75 3 6 4 1 7 . 27 7 13 27 29 8 3 8 6 3 9 17 9 1 79 - 24
6% 3% 6% 5% 5% 7% 6% 4% 3% 5% 5% 7% 6% 7% 3% 3% 9% 6% 5% 6% % 8% 1% 6% 1% 6%
65 22 72 4 1 1 8 7 - 15 8 6 23 18 13 8 1 6 3 10 4 4 - 67 1 19
4% 9%Ta 6%ef] 7%ef 1% 1% 4% 5% - 3% 7% 3% 5% 4% 5% 6% 2% 6% 6% 6% 5% 3% - 5% 5% 5%
85 12 60 6 7 3 - 19 7 16 19 2 8 4 2 7 9 6 2 ] 1 4
% 5% 5% 9%h 5% 3% 5% 2% - % 5% 8%Tor 4% 5% 3% 3% 2% 1% 1% % 3% 5% 16% 5% 4% 4%
226 33 202 3 7 17 26 25 1 57 14 32 59 71 34 16 13 12 9 18 43 17 2 200 3 58
15% 13% 16%deff 5% 5% 8% 13%e 16%ef 9% 1% 1% 16% 14% 17% 13% 13% 15% 1% 18% 1% 17% 14% 15% 14% 10% 15%
2 - 1 - - 1 1 1 - 1 - 1 - - 1 - - - - - 1 - - 1 - 1
1537 251 1262 65 137 210 203 8 1 523 126 19 43 414 256 129 88 104 52 170 261 120 13 1383 26 386
100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 9% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/min/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Einancial Vulnerability

Potenti
Most ally Least
(@) ® C;
278 988 335
261 993 387
50 167 70
19% 7% 18%
35 165 71
13% 17% 18%
2 101 50
9% 10% 13%
33 100 30
13% 10% 8%
33 79 33
13%B 8% 9%
9 69 22
7% 7% 6%
13 66 15
5% 7% 4%
14 45 19
5% 5% 5%
14 51 12
5% 5% 3%
25 149 65
10% 15% 17%A
1 1 -
261 992 387
100% 100% 100%
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Absolutes/col percents
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Table 15
Q3. Which provider do you use for your mobile phone service?

Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw. ware
te in- 30day  Outof CAN  CANNOT
Sim-  packag contra  contra rolin  contra  Total  increa increa Not
Total  only e cts ct Fixed g ct aware se se aware Yes No
Mm@ _® @ @ e 6O @ _t 0 0 k0 _(m
Unweighted base 1764 1058 586 120 1440 1042 398 235 1120 678 442 644 332 1432
Weighted base 1797 1084 609 104° 1480 1063 17 240 1161 714 447 636 331 1466
02 321 147 136 8 265 229 36 43 207 164 43 14 7 264
18%afl  14% 22%Ta  36%Tab 18%f  22%Tf 9% 18%f 18%j 23%Thj  10% 18%j 17% 18%
EE 301 49 145 8 235 201 34 51 219 176 44 82 a7 254
17%ch  14% 24%Tac 7% 16%f 19%f 8% 21%f 19%k  25%Thj  10% 13% 14% 17%
3 3
Vodafone 189 103 66 19 159 131 27 24 12 74 38 77 43 147
1% 10% 1% 19%Tab  11%f 12%f 7% 10% 10% 10% 9% 12% 13% 10%
Tesco Mobile 177 67 102 8 142 132 10 28 11 14 o7 66 26 151
10%afi 6% 17%Tac 7% 10%f 12%f 3% 12%f 10%i 2% 22%Thi  10%i 8% 10%
k
Three 151 100 46 5 140 131 9 1 108 80 27 44 29 122
8%f 9% 8% 5% O%fg  12%Tdig 2% 5% 9% 1%jk 6% 7% 9% 8%
Virgin Mobile 126 29 14 93 63 31 27 82 49 33 a4 17 109
7% 8%b 5% 13%Tb 6% 6% 7% M%de 7% 7% 7% 7% 5% 7%
Sky 103 51 46 7 83 72 1 16 65 32 33 38 17 86
6%f 5% 8%a 6% 6%f 7%f 3% 7%f 6% 4% 7% 6% 5% 6%
Giffgaff 87 84 2 2 76 6 70 1 59 27 32 29 5 82
5%begl  8%Tbc  * 2% 5%eg 1% 17%Tdeg 1% 5% 2% 7%i 4% 2% 6%!
BT 78 63 13 2 60 43 18 12 56 M 15 22 1 65
4%b 6%b 2% 2% 4% 4% 4% 5% 5% 6% 3% 4% 4% 4%
Other provider 260 236 23 2 225 54 171 26 141 58 83 120 76 184
14%bce  22%Tbc 4% 2% 15%e 5% 41%Tde  11%e  12%i 8% 19%hi  19%Thi  23%Tm  13%
i 9
Don't know/Can't 2 1 1 - 1 1 - 1 - 1 1 - 2
romember : . . R . . R . R . . R :
NET: All know providers 1795 1084 607 104 1479 1062 a7 240 1160 714 446 635 331 1465
100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/flg - T/hlij/k - T/l/m

* small base

Prepared by Yonder

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Absolutes/col percents
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Page 10
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Table 16

Q4. How long ago did you take out your current contract with your provider?
Base: All currently in-contract and know their provider

Absolutes/col percents

Gender Age Sogial Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET:  NET:  NET Englan  Scot- e Scot  North  North  Humb-  Mid-  Mid- East- South  South Ire-
Total  Male  Female 1624  25-34 3544 4554 5564 6574 75+  16-34 3554 55+ AB c1 c2 DE  ABCI C20E  Uban  Rural d land  Wales  land  land  East  West erside lands  lands  Wales e  london  East  West land
M @ b () —n N (N ) NS Y| N N Y. N (6 N ) N ) N . N Y N (7) N 1 N —o
Unweighted base 1440 699 732 199 244 228 255 216 219 79 443 483 514 388 391 328 333 79 661 1170 270 1208 11 80 43 11 70 148 125 130 109 80 124 205 186 109 43
Weighted base 1480 723 750 223 271 233 251 198 229 75 494 484 502 405 426 305 344 831 649 1198 282 1249 1140 75t a2 e 68 161 12 1220 109t 75 140t 193 203 125* 42
In the last 6 months 331 157 172 6 7 46 52 a7 33 11 141 98 92 106 93 70 62 199 132 251 80 275 25 23 9 25 14 31 21 32 33 23 28 6 39 25 9
22%h  22%  23%  29%hkl  28%hk  20%  21%  24%h  15%  15%  29%Ten 20%  18%  26%p  22%  23%  18%  24%  20%  21%  28%s  22%  22%  30%  20%  22%  20%  19%  22%  26%  31%  30%  20%  24%  19%  20%  20%
| i
7-12 months ago 376 205 170 7 6 52 58 4 58 29 136 110 130 101 94 86 95 196 181 309 67 306 a7 21 12 a7 17 41 34 36 20 21 31 48 51 28 12
25%  28%b  23%  32%gk  24%  22%  23%  22%  25%  39%Tde 27%  23%  26%  25%  22%  28%  28%  24%  28% 6% 24%  24%  33%  28%  30%  33%D  25%  25%  27%  29%  18%  28%  22%  25%  25%  23%  30%
fgk
13-18 months ago 286 152 133 38 43 59 57 38 42 9 81 116 89 7 87 58 66 161 125 241 45 256 12 14 4 12 1 35 22 28 22 14 2 42 38 26 4
19%vy  21%  18% 7%  16%  25%dj  23%  19%  18%  12%  16%  24%dj  18%  18%  20%  19%  19%  19%  19%  20%  16%  20%  10%  19%  10%  10%  25%y  22%y  17%  23%y  20%  19%  19% 2%y  18%  21%  10%
|
19-24 months ago 141 69 7 2 30 2 21 27 6 42 45 54 46 2 32 84 6 115 2 125 8 4 4 8 8 19 12 7 12 4 14 3 2 12 4
0% 10% 9% 5% 1% 1% 8%  10%  12%c 8% 8% 9% 1% 1% 9% 8% 9% 10% 9% 10% 9% 10% % 5% 10% % 12%  12% 9% 5% 1% 5% 10% 8%  12% 9% 10%
Over 2 years ago 308 128 179 28 53 47 57 46 61 15 81 104 123 7 104 54 80 174 134 252 56 259 27 10 12 27 9 31 29 21 20 10 38 35 47 30 12
2% 18%  24%a  13%  19%  20%  23%c  23%c  20%q  20%  16%  22%c  24%cj 7%  24%m  18%  23%  21%  21%  21%  20%  21%  24%  13%  29%  24%  13% 9%  23% 7%  19%  13%  27%zE 18%  23%  24%  29%
Don't know/Can't 8 12 2 9 4 4 6 3 7 4 13 10 14 7 10 1" 0 17 21 29 9 28 6 3 - 6 3 4 3 - 1 3 3 5 4 4 -
remember 3% 2% 3% 4% 2% 2% 2% % 3% 6% 3% 2% 3% 2% 2% 4% 3% 2% 3% 2% 3% 2% 5% 4% 1% 5%C  5%C 3% 3% - 1% e 2% 3% 2% 3% %
NET: Up to 12 months. 707 362 343 135 141 98 110 91 91 40 217 200 222 207 187 156 157 394 313 561 147 581 62 44 21 62 31 72 61 67 53 44 59 94 %0 53 21
48%  50%  46%  Gl%Tef 52%hk  42%  44%  46%  40%  54%  56%Tef 43%  44%  51%  44%  51%  46%  47%  48%  47%  52%  46%  54%  59%  50%  54%  45%  45%  48%  55%  49%  59%  42%  49%  44%  43%  50%
ghki ghki
NET: Between 13 and 24 426 222 204 51 72 84 7 59 69 15 123 161 143 120 126 83 98 246 181 356 70 381 19 18 8 19 2 54 34 34 34 18 40 59 62 38 8
months 29%wy 31%  27%  23%  27%  36%cj 31%  30%  30%  20%  25%  33%c  28%  30%  29%  27%  28%  30%  28%  80%  25%  81%v  17%  24%  20%  17%  37%  34%y  20%  28%  31%y  24%  29%  30%  B1%y  30%y  20%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base

Prepared by Yonder

YONDER




Table 17

Q4. How long ago did you take out your current contract with your provider?
Base: All currently in-contract and know their provider

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/lim/n/olplq/ris - TiIulvITIwixlylz - TIAIBIC

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per om From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
m (a) (b) c) @ (e} £ @ (h) i K I m (n) () ) ® (u W) (W, X @
Unweighted base 1440 1230 200 1013 49 13 173 168 1 6 421 116 164 378 323 183 95 50 88 43 155 231 105 10 1083 21 336
Weighted base 1480 1253 220 1033 53¢ 119° 177 170 131 5 441 11 151 354 330 216 13 75¢ ot 38 146 217 98 10 1136 21+ 323
In the last 6 months 331 267 63 227 15 27 52 36 2 2 102 18 6 74 74 6 24 29 22 7 35 42 18 2 255 9 67
22% 21% 29%a 22% 28% 23% 29% 21% 18% 7% 23% 7% 24% 21% 23% 21% 21% 39%Tkmn  24% 19% 24% 19% 18% 7% 22% 42% 21%
op
7-12 months ago 376 310 65 265 19 36 37 41 26 1 110 45 38 81 80 62 28 18 0 6 40 71 23 3 277 1 98
25% 25% 29% 26% 36% 30% 21% 24% 20% 22% 25% 40%Timn ~ 25% 23% 24% 29% 25% 23% 22% 17% 28% 33%x 23% 33% 24% 7% 30%
prs
13-18 months ago 286 245 39 186 12 26 35 38 29 1 99 17 28 86 85 45 28 5 19 13 26 39 23 223 6 57
19%a  20% 18% 18% 23% 22% 20% 23% 22% 24% 22% 15% 19% 19%q 20%q 21%q 24%q 7% 21%q 33%Tkmq  18% 18% 24% 20% 28% 18%
19-24 months ago 141 129 12 9% 3 8 16 20 17 1 a4 9 13 37 27 27 13 10 3 3 12 15 9 119 - 22
10% 10% 5% 9% 6% 7% 9% 1% 13% 17% 10% 8% 9% 10% 8% 13%r 1% 13% 3% 8% 8% 7% 9% 10% 1% 7%
Over 2 years ago 308 272 34 224 4 21 37 34 33 - 84 20 32 88 77 34 18 13 0 7 27 40 22 5 238 4 66
21% 2% 15% 22%d 8% 18% 21% 20% 25%d - 19% 18% 21% 25%0 23% 16% 16% 17% 22% 18% 19% 18% 22% 49% 21% 22% 20%
Don't know/Can't 38 30 8 35 - 1 - 1 1 - 2 2 3 8 7 3 3 1 8 2 5 12 4 2 - 13
remember 3%j 2% 3% 3%f - 1% - 1% 1% - 1% 2% 2% 2% 2% 2% 2% 1% 9%Timno 5% % 5%TTx 4% 2% - 4%
NET: Up to 12 months 707 577 127 492 34 63 89 77 50 3 212 63 74 155 154 107 53 a7 41 14 75 12 40 5 532 10 165
48% 46% 58%Ta  48% 64%h 53% 50% 45% 38% 59% 48% 57%ms  49% 44% 47% 50% 46% 63%ms  45% 36% 52% 52% 41% 51% 47% 49% 51%
NET: Between 13 and 24 426 374 51 282 15 34 51 58 46 2 143 25 42 103 92 72 40 15 2 16 38 54 32 342 6 79
months 29% 30% 23% 27% 28% 28% 29% 34% 35% 41% 32% 23% 28% 29% 28% 33% 36% 20% 24% 41%q 26% 25% 33% 30% 29% 24%

Einancial Vulnerability

Potenti
Most ally
A _®
229 79
216 804
a4 173
21% 22%
76 182
38%TB  23%
36 163
17% 20%
19 81
9% 10%
36 186
17% 23%
4 19
2% 2%
121 355
56%TB 4%
55 244
26% 30%

Least
C:

284

85
26%

92
28%
55
17%
35
1%
59
18%

1%

177
53%8

90
21%
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Absolutes/col percents
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 18

Q4. How long ago did you take out your current contract with your provider?
Base: All currently in-contract and know their provider

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aware Aware
3 in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
m @ b o) &) e 0 @ h i (K { (m;
Unweighted base 1440 830 505 105 1440 1042 398 - 921 535 386 519 332 1108
Weighted base 1480 862 524 94* 1480 1063 417 <+ 958 566 392 522 331 1149
In the last 6 months 331 222 %% 15 331 237 9 - 210 114 o7 120 331 -
22%m  26%! 18% 16% 22% 22% 22% - 2% 0% 5% 23%  100%Tm -
7-12 months ago 376 198 158 20 376 314 63 - 253 144 110 123 376
26%0  23% 30%a  21% 25%f  30%Tdf  15% - 26% 25% 28% 24% 33%T1
13-18 months ago 286 129 131 25 286 232 53 - 191 121 70 95 286
19%afl 15% 25%Ta  27%a  19%f  22%f  13% - 20% 21% 18% 18% 25%T1
19-24 months ago 141 73 52 15 141 101 0 - 105 69 36 36 141
10%! 8% 10% 16%a  10% 10% 10% - 1% 12%K 9% % 12%!
Over 2 years ago 308 214 77 17 308 152 157 - 182 108 74 126 308
21%bel  25% 15% 18% 21%e  14% 38%Tde - 19% 19% 19% 4% 27%T
Don't know/Can't 26 1 1 38 2 1 - 16 10 6 21 38
remember 3% 3% 2% 1% 3% 2% 3% - 2% 2% 2% 4%h - 3%
NET: Up to 12 months 07 420 252 35 707 551 156 - 64 258 206 244 331 376
48%fm  49% 8% 37% 4B%f  52%f  37% - 8% 6% 53% 47%  100%Tm  33%
NET: Between 13 and 24 426 202 184 41 426 333 93 296
months 29%afl 23% 35%Ta  44%Ta  20%f  31%f 2% 31%

190 105 131 426
3%k 27% 25% 37%TI

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Absolutes/col percents
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Table 19

Q5. How much is your monthly payment for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base
Less than £5.00

£5.00 - £9.99

£10.00 - £19.99

£20.00 - £29.99

£30.00 - £39.99

£40.00 - £49.99

£50.00 - £69.99

£60.00 - £69.99

£70.00 - £79.99

£80.00 - £89.99

£90.00 - £99.99

£100.00 o more

Don't know

Mean

(3.50)

(7.50)

(15.00)

(25.00)

(35.00)

(45.00)

(5.00)

(65.00)

(75.00)

(85.00)

(95.00)

(110.00)

Total
)

1764
1797

84
5%
518
29%dej
K
532
30%
292
16%
153
9%hl
105
8%ghiB

49
3%ghl

27
2%l

10
1%

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

20289 20.88
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Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET. NET: Englan  Scot- Ire- Scot- North  North  Humb-  Mid- Mig- East- South  South Ire-
Male  Female  16-24 2534 35-44 4554 5564 6574 75+ 1634 35-54 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales land land East  West erside lands  lands  Wales  em London  East  West land
i — _m () () @ 0 ()

844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795 1425 339 1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
866 923 252 309 282 315 256 285 99* 561 597 640 490 525 371 412 1015 782 1441 356 1503 146 94 54¢ 146 ed 196 149 152 131° 94* 169 240 239 150 540
6 38 1 10 6 15 13 19 9 22 2 a1 20 29 1 25 a9 35 53 31 74 2 2 2 2 9 12 4 6 6 14 6 14 7 2

5% % 5% 3% 2% 5% 5% T%e 9%dek 4% % 6%ek 4% 5% 3% 6% 5% 5% % 9%Ts 5% 1% % % 1% 3% % 8%yG 2% 5% 7% 8%yG 2% &% 5% 4%
229 287 63 a9 56 86 109 122 33 12 142 264 138 155 108 19 293 225 412 108 416 55 31 16 55 27 59 48 43 a7 1 45 56 55 a7 16
26% 31% 25%d 16% 20% 27%dj  43%Tod 43%Tod  33%de]  20% 24%d 41%Ted  28% 30% 29% 29% 29% 29% 29% 30% 28% 38%u 33% 29% 38%GH  35% 30% 32% 28% 28% 33% 27% 24% 23% 31% 29%
efik efik efik
250 279 79 91 65 101 69 86 42 170 166 196 138 154 113 127 202 240 426 106 452 39 27 14 39 16 46 49 56 45 27 51 79 67 42 14
29% 30% 31% 20% 23% 2% 27% 30% 42%Tde  30% 28% 3M%e  28% 29% 30% 31% 20% 31% 30% 30% 30% 27% 29% 25% 27% 21% 23% 33% 3T%ZA  34% 29% 30% 33% 28% 28% 25%
gkl
158 134 38 45 61 57 39 a2 10 84 118 % 82 83 52 75 164 127 235 57 241 22 18 1 22 7 40 23 2 14 18 24 37 51 2 1
18% 15% 15% 15% 22%ijl 18% 15% 15% 10% 15% 20%il 14% 7% 16% 14% 18% 16% 16% 16% 16% 16% 15% 19% 20% 15% 9% 20%D  15% 16% 1% 19% 14% 15% 21%zD  14% 20%
77 76 23 39 37 24 19 9 2 62 61 30 51 31 44 28 81 72 125 29 133 9 6 5 9 1 15 10 1 9 6 1" 25 25 17 5
9% 8% 9%hl 13%hil 13%Thil 8%h 7% 3% 2% 11%hil 10%hil 5% 10%n 6% 2% 7% 8% 9% 9% 8% 9% 6% 6% 9% 6% 14% 8% 7% 7% 7% 6% 6% 1% 10% 1% 9%
7 16 37 28 13 6 3 1 53 7 10 25 a7 28 15 61 43 90 14 87 8 5 4 3 15 2 9 6 5 14 19 7 4
5% &% 8%ghl 12%Tfg 10%Tigh 4% 2% 1% 1% 10%Trgh T%ghl 2% 5% % 8%p 4% &% 6% &% % 6% &% 5% 8% 6% 7%8 8%8 1% &% 5% 5% 8%B 8%B % % 8%B
hiki il il
23 5 7 2 12 7 1 1 - 28 19 2 15 15 12 7 30 19 42 8 ] 5 1 2 5 5 2 4 3 7 1 4 7 8 2 2
3% 3% 3% 7%Tigh 4%ghl 2% . . - 5%Tghi 3%ghl  * 3% 3% 3% 2% 3% 2% 3% 2% 3% 3% 2% 3% 3% T%A 1% 3% 2% 5% 2% 2% 3% 3% 2% 3%
ikl |
5 5 5 10 7 - . - 10 17 . 13 1 8 19 8 25 2 24 2 - 2 2 N 2 2 4 - 3 1 3 4 2
1% 2% 2%l 2%l 4%Tghl 2%ghl - . - 2%l 3%ghl  * 1% 2%0 . 2%0 2%0 1% 2% 1% 2% 1% - 3% 1% . 3% 1% 1% 3% - 2% . 1% 2% 3%
" 2 1 7 3 2 - . 1 8 5 8 2 1 3 10 4 14 1 12 2 - - 1 . - 1 - - - 7 2 2 -
1%b . . 2%Tghl 1% 1% - . 1% %! 1% . 2% . . 1% 1% 1% 1% . 1% 1% - - 1% 1% . - 1% - - - 3%T 1% 1% -
4 6 4 2 1 2 - 2 - 6 3 2 4 2 N 3 6 4 9 N o - - - - 2 3 - - 2 - 2 - 1 - -
1% 1% 2% 1% . 1% - 1% - 1% . . 1% . . 1% 1% . 1% . 1% - - - - 3%TG 2% - - 2% - 1% - . - -
- 1 - - 1 - - - - - 1 - - - - 1 - 1 1 - 1 - - - - - - - - 1 - - - - - -
. R R . N R N R R . N R R . R . . R . R N R N R R N R 1%T R N N R R N
2 - - 2 - N - - - 2 . - - 2 - - 2 N 2 - 2 - - - - - - - - - - - 2 . - -
5 4 4 1 2 1 - 1 1 5 3 2 4 3 2 1 7 3 7 2 9 1 . - 1 . 1 - - 1 N 1 1 3 1 -
1% . 2% . 1% . - . 1% 1% 1% . 1% 1% 1% . 1% . 1% 1% 1% . . - . 1% . - - . . 1% 1% 1% 1% -
19.67 21.41g 26.91T 25.81T 19829 1501 1415 1377 24.45T 2264T 1444 2141 2030 2033 1923 2069 1975 2096t 1753 2054 1948  17.04 2096 1948 23248 21238 1664 1922 21418 1704  19.92 1952 2096
il cighik cghik il fghil fghil E
1 1

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIA/BICI/D/EIFIGIH/IIJ

* small base

Prepared by Yonder

22.75T  20.74B.
BE
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Mobile in Contract Price Rises Survey
Absolutes/col percents

ONLINE Fieldwork: 6th to 8th January 2023

Table 19
Q5. How much is your monthly payment for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan
Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET: NET NET. Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
Total Male Female 16-24 25-34 35-44 45-54 55-64 65-74 75+ 16-34 35-54 55+ AB c1 c2 DE ABC1 C2DE Urban Rural d land Wales land land East West erside lands lands Wales ern London East West land
—m_ e @ @ W R R ) m W e e @ ) (s W —w) —H
Weighted base 1797 866 923 252 309 282 315 256 285 99* 561 597 640 490 525 37 412 1015 782 1441 356 1503 146 94* 54* 146 n 196 149 152 131% 94* 169 240 239 150* 54*
Standard deviation 1583 1634 1523 1669 1895 1741 1528 1012 107 972 1816 1658 1026 1635 1661 1432 1549 1648 1495 1639 1301 1610 1545 1179 1512 1545 1946 1672 1240 1381 1859 1179 1595 1768 1509 1512 1512
038 057 051 112 113 104 086 061 063 095 081 068 040 075 076 072 078 053 053 044 071 042 1.30 119 2.00 1.30 213 126 102 1.09 161 119 131 111 101 131 2.00

Standard error

jIk/l - TIm/n/olplqir - T/slt - Tlulviwix - Tly/zIAIBICIDIE/IFIG/H/IIJ

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/h
* small base

YONDER

Prepared by Yonder
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Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents
Table 20
Q5. How much is your monthly payment for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Ethnicity Children 18 or Under Household income Disabiliy Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom rom rom From From week /
No s 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
m (a) (b) c) @ (e} £ @ (h) i I K I m (n) () o @ & s) t I v (W) X ) @ (@) ® C;
Unweighted base 1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403 278 988 335
Weighted base 1797 1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104° 52 170 262 120° 130 1383 26" 387 261 993 387
Less than £5.00 (350) 84 76 8 75 - 1 3 6 3 - 9 10 " 23 23 7 3 3 - 4 6 13 6 - 85 - 19 1 56 13
5%j 5% 3% 6%ef} - 1% 2% 3% 2% - 2% 8% 5%r 5% 8%r 3% 2% 3% - 8%r 3% 5% 5% - 5% - 5% % 8% 3%
£5.00 -£9.99 (750) 518 449 66 416 5 21 43 35 36 1 100 38 67 145 19 63 25 16 29 16 39 82 33 7 398 7 13 68 320 84
20%defy  29% 26% 33%Tdefg 8% 15% 20%d 17% 23%d 1% 19% 30% 34%pq  34%opq  20% 25% 19% 18% 28% 31% 23% 31% 27% 54% 29% 28% 29% 26% 32%C 2%
ic hj
£10.00-£19.99 (15.00) 532 445 86 384 14 33 43 58 52 7 142 45 59 122 128 68 28 32 28 21 49 72 24 3 417 9 105 85 283 14
30%f 29% 34% 30%f 22% 24% 20% 28% 33%f 62% 27% 36%p 30% 28% 31% 26% 22% 36% 27% 41%p 29% 28% 20% 25% 30%v 36% 27% 33% 29% 30%
£20.00 - £29.99 (25.00) 292 258 33 190 15 33 33 48 2 - 102 15 38 59 85 53 24 12 23 4 33 a9 29 2 214 2 75 42 153 71
16% 7% 13% 15% 24% 24%Tc  16% 28%Tc  15% - 19% 12% 19% 14% 16% 21%ms  19% 13% 22%s % 20% 19% 24%TTx  18% 15% 8% 19% 16% 15% 18%
£30.00 - £39.99 (35.00) 153 135 18 87 1 21 32 23 13 . 66 1 12 39 35 24 17 9 4 3 12 22 8 - 125 . 28 30 77 39
9% 9% 7% 7% 18%Tc  15%Tc  15%Tc 1% 8% 3% 13%Te 8% 6% 9% 9% 10% 13%r 10% 3% 6% % 8% 6% - 9% 2% 7% 1% 8% 10%
£40.00 - £49.99 (45.00) 105 86 18 50 1 15 27 2 19 1 54 7 6 16 18 27 15 3 1 2 12 8 9 . 80 5 19 16 49 27
8% &% % 4% 17%Tc 1M%Tc  13%Tc  10%Tc  12%Tc 9% 10%Tc 5% 3% % % 10%Timn 12%Timn 4% 10%mn 3% 7% 3% 7% 3% &% 20% 5% &% 5% %
£50.00 - £59.99 (65.00) 49 46 3 32 3 7 " 5 4 1 16 - 1 13 13 8 6 4 3 1 9 3 3 - 37 1 1" 3 28 15
3% 3% 1% 3% 5% 5% 5% 2% 3% 9% 3% - . 3% 3% 3% 5%KI 5%k 3% 2% 5%u 1% 2% - 3% 5% 3% 1% 3% 4%
£60.00 - £69.99 (65.00) 27 20 8 12 2 5 6 1 3 - 15 - 3 6 3 4 5 6 1 - 5 6 2 - 19 - 9 - 16 10
2% 1% 3% 1% 3% 4%cg 3%c . 2% - 3%c - 1% 1% 1% 2% 4%n 6%Tkmn 1% - 3% 2% 1% - 1% - 2% - 2% 3%A
£70.00 - £79.99 (75.00) 14 8 6 5 . 2 6 3 1 - 9 - 1 1 5 - 3 2 1 - 2 3 3 - 1 - 3 1 4 8
1% 1% 2%a . 1% 1% 3%Te 2% . - 2% - . . 1% - 3%mo 3%0 1% - 1% 1% 2% - 1% - 1% . . 2%B
£80.00 - £89.99 (85.00) 10 6 4 3 2 - 3 4 2 - 7 - - 3 4 2 1 - - - 4 2 4 - 6 - 4 5 3 1
1% . 2% . 3%Tc - 1% 2%c 1% - 1%¢ - - 1% 1% 1% 1% - - - 2%TTx 1% 3%TTx - . - 1% 2%T8 . .
£90.00 - £99.99 (95.00) 1 1 - 1 - - - - - - - - - - - - 1 - - - - - - - 1 - - - - 1
£100.00 or more (110.00) 2 . 2 . - - 2 - - - 2 - - . - - - 2 - - - - - - 2 - - - . 2
. . 1%a . - - 1%c - - - . - - . - - - 2%Tmn - - -

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/min/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder I 0 N D E R
=
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents
Table 20
Q5. How much is your monthly payment for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerabilty
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per er per per per above
childre Yes - Yes - £199 week/  week/  week/  week/ week / per
naged Yes - childre childre per rom rom rom rom rom week /
No Yes - 13 chidre  naged  naged week/  £10400  £15600  £26000 £36400  £52,000 £78,000 Yes -
chidre  childre  months  naged 1o 1610 Upto to to to to to Yes - physica
Ethnic ~ naged  naged to4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999 above mental | Yes -
minorit 18 0r 0to 12 years years years years notto NET: per per per per per per per Don't conditi conditi  disabil Yes - Potenti
Total White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
m (a) b (© () e £ (@ (h} G K 1 m (n) © (®) @ ) s (t u W) (W) N ) 2) A B C)
Weighted base 1797 1539 251 1263 65 137 211 204 159 11 524 126 197 430 414 257 129 88" 104 52" 170 262 1200 13 1383 26+ 387 261 993 387
Don't know 10 9 1 6 1 - 3 . 2 1 3 - 1 2 . . 1 - 5 1 - 2 1 - 7 1 2 1 3 1
1% 1% . . 1% - 1% . 1% 6% 1% - . . . . . - 5%Tkimn  2%n - 1% . - 1% 2% . . . .
o
Mean 2028ck  19.87 2285 17.96 31.48Tc  27.04Tc  28.88Tc  24.41Tc  23.00c  21.24 2586Tc  16.40 16.88 18.96 19780 2247k 27.89Tk 2637k 2136k 1532 24.15Tu  19.16 23330 1373 20.18 21.85 2052 2037 18.96 23.99TAB
Is ahj gh ms Imnors Imns e
Standard deviation 15.83 15.07 19.66 14.08 17.81 16.30 2064 16.80 16.49 1529 18.29 11.03 12.06 15.48 1573 15.43 19.65 2227 15.04 1096 18.74 1521 19.39 9.15 15.75 15.76 16.17 15.47 14.88 18.37
Standard error 038 039 1.30 040 232 140 143 119 142 5.10 082 096 083 0.72 077 104 191 292 1.50 145 138 092 173 254 043 3.03 081 09 047 101

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

- T/k/iminlolpl/qlris - TitlulvITIwixlylz - TIAIBIC

Prepared by Yonder Y 0 N D E R
=




Table 21

Q5. How much is your monthly payment for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base
Less than £5.00

£5.00 - £9.99

£10.00 - £19.99

£20.00 - £29.99

£30.00 - £39.99

£40.00 - £49.99

£50.00 - £69.99

£60.00 - £69.99

£70.00 - £79.99

£80.00 - £89.99

£90.00 - £99.99

£100.00 o more

Don't know

Mean

Standard deviation

(3.50)

(7.50)

(15.00)

(25.00)

(35.00)

(45.00)

(5.00)

(65.00)

(75.00)

(85.00)

(95.00)

(110.00)

Prepared by Yonder

Took out
current
contract in
the last 6
Contract Type Contract status f price increase months
Bundle Separa  Total Aware  Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin  contra  Total  increa increa  Not
Total only e ots ot Fixed ) ot aware se se aware  Yes No
M @ R (-) NS -V S (- S - NS N () N R () N N k) 0 _(m
1764 1058 586 120 1440 1042 398 235 1120 678 442 644 32 1432
1797 1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466
84 82 2 - 67 14 53 1 48 26 22 36 2 63
5%bce  8%Tbc  * - 5%e 1% 13%Tdeg  5%e % % 5% &% 6% %
518 a7 38 9 405 191 214 88 331 191 140 187 98 420
29%boe  43%Tbc 6% 9% 27%e 18% 51%Tde 36%Tde 29% 27% 31% 29% 30% 29%
9
532 372 137 23 427 310 17 78 353 191 162 179 105 427
30%b  34%Tbc  23% 22% 29% 29% 28% 32% 30% 27% 36%TK  28% 32% 29%
292 110 157 25 242 219 23 38 190 127 83 102 40 252
16%af  10% 26%Ta  24%a  16%f 2A%Tdf 6% 6% 16% 18% 14% 16% 12% 7%
153 16 119 18 140 135 5 12 100 68 31 53 33 120
9%af 2% 20%Ta  17%Ta  9%f 13%Tdlg 1% 5% 9% 10% 7% 8% 10% 8%
105 9 78 17 o7 96 1 7 68 55 13 37 10 94
6%af] 1% 13%Ta  16%Ta  7%f 9%Tdlg  * 3%f 6% 8%j 3% &% 3% 6%
49 8 35 6 45 43 2 4 31 22 9 9 9 0
3%af 1% 6%Ta  6%a 3%f a%f 1% 1% 3% 3% 2% 3% 3% 3%
27 3 20 5 2 25 2 1 0 16 4 8 4 23
2%a . 3%Ta  5%Ta 2% 2%f . 1% 2% 2% 1% 1% 1% 2%
4 3 10 1 " - 2 2 1 1 2 3 1
1% . 2%a . 1% 1% - 1% 1% 1% . . 1% 1%
10 2 8 - 10 10 - - 3 6 - 4 2 8
1% . 1%a 1% 1% - - 1% 1% - 1% 1% 1%
1 1 1 1 - - - - - 1 - 1
. 1%Tab  * . - - - - - . - .
2 2 - . 2 2 - - 2 2 - . 2 .
: : N . : : . R B ‘ - . 1%m
10 5 5 6 6 - - 1 - 1 9 3 7
1% . 1% . 1% - - . - . 1%hi 1% .
2028a 1334 30.80T  31.18T  21.13f  2515T 1096  1647f  20.52] 22617 1716  19.84] 1944 2047
g a a g dfg hik
1583 1049 1658 1770 1635 17.10 774 1226 1597 1759 1226 1557 1660 1566

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Page 17

Absolutes/col percents
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Absolutes/col percents

Table 21
Q5. How much is your monthly payment for your mobile phone service?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Awar ware
3 in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
M @ b @ b e O @ M O O o 0O _(m
1161 714 447 636 331 1466

240

0.80 048 068 058 062 0.92 042

104° 1480 1063 17

1797 1084 609
162 043 053 039

Weighted base
038 032 0.69

Standard error

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m

* small base

Prepared by Yonder

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 22

Q6. Thinking back to when you signed up to your current contract/ with your current provider, how did you do this?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- WMid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
M @ b —fe) (0 W @ W om0 ) @ ) —w) —B —o —G _H
Unweighted base 1764 844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795 1425 339 1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
Weighted base 1797 866 923 252 309 282 315 256 285 99* 561 597 640 490 525 an 412 1015 782 1441 356 1503 146 94 54+ 146 L 196 149 152 1314 94 169 240 239 150* 54+
Online, using the 863 440 420 149 163 154 153 13 107 3 312 307 244 247 259 184 173 506 357 712 150 736 61 40 25 61 45 98 75 83 69 40 66 108 123 69 25
provider's website a8%hil  51% 45% 50%Tlg  53%hil  55%ghi  49%hil  44%  38%i  24% 56%Tgh 51%hil  38%  50%p  49% 50% 42% 50%p  46% 9%t 42% 49% 42% 42% a7% 42% 59%yF  50% 50% 55%yF  52% 42% 39% 5% 52%F  46% a7%
il 1 il
In the provider's shop 361 158 200 39 40 42 53 69 80 37 79 95 187 96 89 77 99 185 176 284 77 287 38 23 13 38 14 Pl 26 22 18 23 35 54 50 26 13
20%dj  18% 2% 15% 13% 15% 17% 27%Ted  28%Tcd  38%Ted  14% 16% 29%Ted  20% 17% 21% 24%nq 8% 23%n  20% 2% 19% 26% 24% 25% 26%CD  19% 21% 18% 14% 14% 24% 21% 2% 21% 17% 25%
efik efik efik efik
Speaking to the 299 127 170 16 41 36 67 50 64 25 57 103 139 72 93 57 77 165 134 236 63 257 16 16 10 16 1 25 31 30 22 16 48 31 30 25 10
provider on the phone 7% 15% 18% &% 13%c  13%c  21%cde 19%cj  23%Tcd  25%cde  10% 7%  22%Ted  15% 18% 15% 19% 16% 7% 16% 18% 7% 1% 7% 19% 1% 19% 13% 21% 20% 7% 7% 28%TyA  13% 13% 7% 19%
El El GHI
Online, using the 122 85 58 2 34 22 19 10 9 4 58 7 23 a7 39 22 4 86 37 98 25 101 13 8 1 13 . 8 10 12 8 10 18 2 10 1
provider's mobile app T%hipz 7% &% 9%ghl  11%Tghl  8%hl 6% % 3% 4% 10%Tghl 7%l % 9%pr  7%p 6% 3% 8%pr 5% 7% 7% 7% 9% 8% 1% 9%z . 5% &% 7% 9%z 8%z &% 8%z 9%z 7% 1%
Through another seller 70 44 26 5 23 20 10 4 6 2 28 31 12 8 24 16 23 32 38 58 12 48 14 4 4 14 N 10 7 1 4 4 4 8 7 8 4
such as Carphone 4%m  5%b 3% 2% 7%Tclg  7%Togh 3% 2% 2% 2% 5%gl 5%gl 2% 2% 5%m  4%m  5%m 3% 5%m 4% 3% 3% 10%Tu 4% 8% 10%T2CD * 5%C 5%C 1% 3% 4% 2% 3% 3% 5%C 8%2C
Warehouse hi | FGH
Don't know / can't 56 22 33 15 6 4 7 5 13 4 22 12 22 1 20 10 31 25 3 17 50 2 4 . 5 . 4 5 2 5 19 5 7 -
remember 3% 3% % 8%Tdek 2% 2% 2% 2% 5% 4% 4% 2% % 2% % 3% % 3% 3% 3% 5% 3% 3% 2% 3% . 2% . 2% 4%B 2% 3% 8%TZAB 2% 4%B -
CH
Another way (WRITE IN) 26 10 16 5 1 2 5 4 5 4 6 8 12 9 2 4 10 12 14 14 13 23 1 3 . 1 2 8 1 1 1 3 1 2 1 5 .
1% 1% 2% 2% . 1% 2% 2% 2% 4%d 1% 1% 2% 2% . 1% 2%n 1% 2% 1% 4%Ts 2% . 3% 1% . 3% 4%TH 1% 1% 3% 1% 1% 1% 3% 1%
NET: Online 985 505 477 172 197 176 172 123 17 27 369 348 267 294 298 206 187 591 304 810 175 837 74 48 26 74 46 108 3 94 81 48 76 126 144 79 26
55%hil  58%b  52% 68%Tlg  64%Tlg  63%Tgh 55%hil  48%i  41%i  28% 66%Tlg  58%ghi  42%  60%pr  57%p  56%p  45% 58%pr  50% 56%t  49% 56% 51% 50% 8% 51% 59% 55% 56% 62%F  61%F  50% 5% 53% 60%F  53% 8%
p hiki hil il hiki 1

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/z/A/BICID/EIFIGIH/IIJ
* small base

Prepared by Yonder

YONDER




Table 23

Unweighted base
Weighted base

Online, using the
provider's website

In the provider's shop
Speaking to the
provider on the phone

Online, using the
provider's mobile app

‘Through another seller
such as Carphone.
Warehouse

Don't know / can't
remember

Another way (WRITE IN)

NET: Online

Total
M)

1764
1797
863
48%
361
20%f)
299
17%
122
7%w

70
4%

2
1%

985
55%

Q6. Thinking back to when you signed up to your current contract/ with your current provider, how did you do this?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 nd
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom rom From Fro rom week /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -

White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
a) (b) c) &) (&) 0 @ (h) i K 1 m (n) (0 ) s) ® (u W) (W, X @
1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403
1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104 52" 170 262 120 13 1383 26 387
722 136 597 8 65 102 107 83 2 63 64 99 194 193 32 67 39 5 31 92 118 55 7 661 12 190

a7% 54% a7% 42% a7% 8% 52% 52% 23% 50% 51% 50% 5% a7% 51% 1% 5% 43% 59% 54% 45% 6% 54% 8% 45% 49%
325 36 286 14 20 26 33 22 - 5 2 39 96 84 52 22 12 23 9 28 55 25 2 283 5 73
21%b 14% 23%Mj  21% 14% 12% 16% 14% 14% 19% 20% 2% 20% 20% 17% 14% 22% 18% 17% 21% 21% 16% 20% 18% 19%
265 34 217 7 22 29 27 29 6 76 20 36 80 75 33 18 18 1 8 28 60 26 3 217 3 79
17% 14% 17% 1% 16% 14% 13% 18% 53% 15% 16% 18% 19% 18% 13% 14% 20% 1% 15% 17% 23%TTx  22% 23% 16% 1% 20%
93 30 63 10 12 24 20 16 2 57 9 8 19 7 25 14 12 5 2 10 13 2 - 104 - 18
&% 12%Ta 5% 16%Tc 9% 1M%Te 10%c 10%c 18% 1%Tc 7% 4% 5% 7% 10%m  11%m 14%Im 5% 5% &% 5% 1% - 8%v - 5%
63 6 39 4 12 20 1 3 31 2 5 18 8 9 7 3 8 5 6 7 1 54 3 13
4% 2% 3% 6% 9%Tch  10%Tch 6% 2% 6% 2% 2% 4% 4% 4% 5% 4% 7% 3% 2% 6% 8% 4% 13% 3%
46 8 39 2 6 7 4 3 1 5 7 3 1 5 2 - 1 2 2 6 2 - a4 3 9
3% 3% 3% 3% 5% 3% 2% 2% 6% 3% % 4% 3% 3% 2% 1% - 11%Timno 3% 1% 2% 1% - 3% 10% 2%
25 1 21 - 3 2 2 6 2 3 10 6 1 1 3 1 4 3 3 21 1 5
2% . 2% - 1% 1% 2% 1% 1% 2% 2% 1% 1% . 3% 1% 2% 1% 3% 1% 3% 1%
814 166 660 38 77 126 126 99 4 321 73 106 213 220 157 80 52 50 33 102 132 56 7 765 12 208
53% 66%Ta  52% 58% 56% 60% 62%¢ 62% 41% 61%Tc  58% 54% 50% 53% 61%m 62%m 59% 48% 64% 60%v 50% 47% 54% 55% 45% 54%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/lim/n/olplq/ris - TiIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Einancial Vulnerability

Potenti
Most ally Least
(@) B C;
278 988 335
261 993 387
127 463 197
49% a7% 51%
a8 212 69
18% 21% 18%
38 185 57
14% 19% 15%
0 35
8% &% 9%
2 30 20
5% 3% 5%
13 25 5
5%C 3% 1%
3 18 4
1% 2% 1%
148 523 231
57% 53% 60%B
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Table 24

Unweighted base
Weighted base

Online, using the
provider's website

In the provider's shop

Speaking to the
provider on the phone

Online, using the
provider's mobile app
Through another seller
such as Carphone
Warehouse

Don't know / can't
remember

Another way (WRITE IN)

NET: Online

1764
1797

863
48%b.
361
20%afi
|

299
17%f

122
7%g

70
4%

56
3%!

2
1%

985
55%bg

Q6. Thinking back to when you signed up to your current contract/ with your current provider, how did you do this?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aware Aware
3 in- day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
only e ots ot Fixed g ot aware se se aware  Yes No
@ b c &) e 0 @ h i K { (m;
1058 586 120 1440 1042 398 235 1120 678 442 644 32 1432
1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466
572 245 45 741 478 263 %8 558 363 96 304 170 693
53%Tb  40% 43% 50%eg  45% 63%Tde  41% 8% 51%)  44% 8% 51% a7%
9
157 183 21 255 219 37 84 221 115 107 140 43 318
15% 30%Ta  20% 7% 21%f 9% 35%Tde  19% 16% 24%1 2% 13% 22%|
f
187 87 25 249 199 50 40 211 141 70 88 55 244
7% 14% 24%b 7% 19%f  12% 17% 8%k  20%  16% 14% 17% 17%
70 40 12 13 80 33 7 92 52 40 31 35 87
6% % 12% 8%g 8%g 8%g 3% 8%k % 9% 5% M%Tm 6%
27 41 2 61 50 1 7 38 19 19 32 13 57
3% T%Ta 2% 4% 5% 3% 3% 3% 3% 4% 5% 4% 4%
a7 9 - 36 19 16 4 26 15 " 30 2 54
a%be 1% - 2% 2% 4%e 2% 2% 2% 2% s%h 4%
23 3 25 18 7 - 14 9 5 12 13 14
2%b 1% 2% 2% 2% - 1% 1% 1% 2% 4%Tm 1%
643 285 57 854 558 296 105 650 414 36 35 205 780
59%Tb  47% 55% 58%eg  52%g  71%Tde 44% 56% 58% 53% 53% 62%Tm  53%
9

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Absolutes/col percents
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Page 22
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Absolutes/col percents
Table 25
Q7. Thinking about your current contract, did you renew your existing contract / take out a new contract with a provider you were already with, or did you switch from another provider?
Base: All currently in-contract
Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET:  NET:  NET Englan  Scot- Ire- Scot  North  Notth  Humb-  Mid-  Mid- East- South  South Ire-
Total Male Female 16-24 25-34 35-44 45-54 55-64 65-74 75+ 16-34 35-54 55+ AB c1 c2 DE ABC1 C2DE Urban Rural d land Wales land land East West erside lands lands Wales ern London East West land
M @ —d (e 0 @ k0 m (@ @ @ 0 —© —E —H
Unweighted base 1440 699 732 199 244 228 255 216 219 79 443 483 514 388 391 328 333 779 661 1170 270 1206 m 80 43 m 70 148 125 130 109 80 124 205 186 109 43
Weighted base 1480 723 750 223 271 233 251 198 229 75 494 484 502 405 426 305 344 831 649 1198 282 1249 1140 75t a2 e 68 161 12 1220 109t 75 140t 193 203 125* 42
Renewed/took out a new 894 408 480 98 159 144 155 133 148 57 257 30 338 245 244 186 220 489 406 714 181 758 64 45 27 64 49 92 82 73 62 45 99 99 130 72 27
contract with the same 60%cjG  56% 64%a 44% 59%c 62%cj 62%cj 67%cj 65%Cj 76%Tcd  52% 62%cj 67%Tcd  60% 57% 61% 64% 59% 63% 60% 64% 61% 56% 60% 65% 56% 72%G 57% 64%G 60% 56% 60% 7T1%TyA  51% 64%G 58% 65%
provider I j DG
Switched from a 493 264 228 92 88 82 89 59 68 15 180 171 141 135 147 m 100 281 21 408 85 an a2 27 13 a2 18 61 36 38 39 27 34 72 65 a7 13
different provider 33%  36%b  30%  41%Tgh 32%  35%  35%  30%  30%  20% 6%l 5%l  28%  33%  34%  36%  29%  34%  33% 4%  30%  33%  36%  36% 3%  36%  26%  38%F  20%  31%  36%  36%  24%  I8%F 3% 3% 31%
i
Don't know / can't 17 18 13 10 2 3 3 2 1 2 7 2 3 7 10 28 7 29 3 2 1 3 1 1 1 3 7 2 4 5 3 3 1
remember 2% 2% 2% 6%Tefh 4%k 1% 1% 2% 1% 2% 5%Tefh 1% 1% 3% 3% 1% 2% 3% 2% 2% 2% 2% 3% 3% 3% 3% 2% 1% 1% 3% T%TAH 3% 3% 3% 1% 2% 3%
Kl K
Not applicable, this is 58 34 24 20 14 5 3 10 2 34 8 16 13 23 5 17 36 21 48 10 50 5 1 1 5 - 7 7 8 1 1 2 16 6 2 1
my first contract 4%k 5% 3% 9%Tefg 5%fk 2% 1% 2% 5% 3% T%Tefg 2% 3% 3% 5%0 2% 5%0 4%o0 3% 4% 3% 4% 5% 2% 2% 5% - 4% 6% % 1% 2% 2% 8%TzDF 3% 2% 2%
K K H

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tisit - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base

Prepared by Yonder

YONDER




Table 26

Unweighted base
Weighted base
Renewed/took out a new
contract with the same
provider

Switched from a
different provider
Don't know / can't
remember

Not applicable, this is
my first contract

Q7. Thinking about your current contract, did you renew your existing contract / take out a new contract with a provider you were already with, or did you switch from another provider?
Base: All currently in-contract

Total
M)

1440
1480

894
60%b.
493
33%
35
2%

8
4%

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 nd
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From rom rom From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 pto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -

White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
a) (b) c) &) (&) 0 @ (h) i K 1 m (n) (0 ) s ® (u W) (W, X @
1230 200 1013 49 13 173 168 1 6 421 116 164 378 323 183 95 50 88 43 155 231 105 10 1083 21 336
1253 220 1033 53¢ 119° 177 170 131 5 441 11 151 354 330 216 13 75t o1 38 146 217 98 10 1136 21+ 323
786 104 603 33 79 14 107 89 4 88 64 92 04 214 32 66 49 a7 25 96 141 68 6 677 1 207

83%b a7% 58% 83% 67% 64% 83% 68% 6% 85%¢ 58% 1% 58% 85% 61% 59% 85% 52% 67% 66% 85% 69% 63% 60% 53% 4%

07 84 356 18 36 54 52 37 1 135 33 53 127 100 73 43 19 34 10 46 69 28 4 386 4 103
33% 38% 34% 34% 31% 31% 31% 29% 24% 31% 30% 35% 36% 30% 34% 38% 25% 37% 26% 31% 32% 29% 37% 34% 17% 32%
25 9 28 - 4 3 1 7 1 2 10 5 5 1 4 7 2 2 2 1 25 5 5
2% 4% 3% - - 2% 2% 1% - 2% 1% 1% 3% 1% 2% 1% 5% 8%Tkinp 4% 1% 1% 1% 2% 24% 2%
35 23 6 2 3 4 7 3 - 1 13 4 12 1 7 3 3 3 1 2 5 1 a8 1 8
3% 10%Ta 4% 3% 2% 2% % 2% - 3% 11%Timno 2% 3% 3% 3% 3% 5% 4% 3% 1% 2% 1% % 6% 2%
P

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limin/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Einancial Vulnerability

Most
—A
229
216
127
59%
69
32%
3

1%

17
8%TB.

Potenti
ally
B

796
804

498
62%

267
33%

15
2%

Least
C:

284
197
60%
13
34%

3%

12
4%
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Table 27

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023
Q7. Thinking about your current contract, did you renew your existing contract / take out a new contract with a provider you were already with, or did you switch from another provider?
Base: All currently in-contract

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
3 in- 30day  Outof AN CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots t Fixed g ot aware se se aware  Yes No
M @ _® @ @ (e _@O @ W @ @ Kk 0 _(m
Unweighted base 1440 830 505 105 1440 1042 398 - 921 535 386 519 332 1108
Weighted base 1480 862 524 94* 1480 1063 417 <+ 958 566 392 522 331 1149
Renewed/took out a new 894 438 386 7 894 774 121 - 600 390 211 294 194 01
contract with the same 60%aff  51% 74%Ta  76%Ta  60%f  73%Tdf 29% - 63%K  69%Thj 54% 56% 59% 61%
provider 3
Switched from a 493 351 119 3 493 236 257 300 152 147 193 125 368
different provider 33%bel  41%Tbc  23% 24% 33%e 2% 61%Tde 31% 27% 38%  3T%  38% 32%
Don't know / can't 35 28 7 35 21 14 - 19 9 10 16 6 29
remember 2% 3% 1% 2% 2% 3% - 2% 2% 3% 3% 2% 3%
Not applicable, this is 8 6 12 58 32 26 - 38 15 23 19 6 52
my first contract % s%be 2% 4% 3% 6%e - 2% 3% 6% 4% 2% 5%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Absolutes/col percents
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Table 28

Q8. Did you do any of the following before re-contracting / taking out a new contract with the same provider?
Base: All who have re-contracted with the same provider

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIA/BICI/D/EIFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- WMid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
Mm@ — Mm@ e @ ) (s W —w)
Unweighted base 877 399 a7 94 144 138 161 144 140 56 238 299 340 238 225 204 210 463 414 697 180 740 62 a7 28 62 a8 90 80 81 61 a7 88 108 120 64 28
Weighted base 894 408 480 98* 159 144 155 133 148 57 257 300 338 245 244 186 220 489 406 714 181 758 64" 45* 27 64" 49+ 92 82" 73 62" 45* 99 99 130* 72t 27
Shopped around for 430 215 212 56 95 76 72 58 53 19 151 148 131 136 116 97 82 251 179 346 84 361 28 25 16 28 28 a4 33 38 19 25 ] 56 63 39 16
deals before deciding 48%hlp  53%b  44% 57%hil  60%Tfg  53%hil  46% 4% 36% 34% 59%Tlg  49%hl  39% 55%pr  48% 52%p  37% 51%p  44% 8% a7% 8% 44% 55% 57% 44% 57%D  48% 40% 52%D  31% 55%D  41% 56%D  49% 54%D  57%
to stay with the same. D il hil
provider
Contacted my provider 404 183 219 44 67 66 88 58 58 23 111 154 139 104 123 76 100 228 176 318 86 347 34 15 7 34 25 4. 42 29 34 15 52 39 49 36 7
to see what deals they 45%  45% 46% 45% 42% 46% 57%Tdg  44% 39% 40% 43% 51%h 41% 43% 51% 41% 46% 47% 43% 45% 48% 46% 53% 35% 27% 53% 51% 45% 51% 40% 55% 35% 53% 39% 38% 49% 27%
could offer me il
Nothing, | took a deal 155 62 90 8 16 22 20 31 40 19 42 89 30 40 31 55 69 85 128 27 133 9 8 5 9 6 17 14 1 15 8 22 17 27 5 5
that was offered to me 17%cdj  15% 19% 8% 10% 15% 13% 23%cdf  27%Tcd  33%Tcde 9% 14% 26%Ted  12% 16% 17% 25%Tmq  14% 21%mq  18% 15% 7% 15% 7% 20% 15% 12% 18% 7% 15% 24%1 7% 22%l 7% 21%I 7% 20%
in aletter, email or i efik K efik
text from my provider
Other (WRITE IN) 16 4 12 3 2 1 1 5 3 5 2 9 5 2 4 5 7 9 13 3 1 4 1 - 4 . 2 . 2 3 1 - 1 2 1 -
2% 1% 2% 3% 1% 1% 1% . 3% 6%gk 2% 1% 3% 2% 1% 2% 2% 1% 2% 2% 2% 1% 6%Tu 2% - 6%TF 1% 2% 1% 2% 4% 2% - 1% 2% 1%
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Table 29

Unweighted base
Weighted base

Shopped around for
deals before deciding
to stay with the same.
provider

Contacted my provider
to see what deals they
could offer me

Nothing, | took a deal
that was offered to me
in aletter, email or
text from my provider

Other (WRITE IN)

Total
M)

877
894

430

48%uu
404
5%
1

55
17%C

16
2%

Q8. Did you do any of the following before re-contracting / taking out a new contract with the same provider?
Base: All who have re-contracted with the same provider

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom rom rom From From week /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -

White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
a) (b) c) &) (&) 0 @ (h) i K 1 m (n) (0 ) s ® (u W) (W, X @
m 100 603 29 76 109 99 73 4 270 69 9 232 203 15 56 31 50 27 100 150 70 6 649 12 216
786 104 603 g+ 79* 1140 107+ 89" 4 288 64" 92 204 214 132 66* 49+ a7 25 96* 141 68" 6 677 1 207
kgl 58 27 20 42 56 55 51 1 158 30 40 87 101 71 40 3 17 1 42 51 23 1 344 3 83
a7% 56% 5% 61% 53% 9% 51% 57% 23% 55%C 6% 4% 43% a7% 54% 60%mr  68% 36% 43% 4% 36% 35% 25% 51%uwvz  27% 40%

352 50 276 1 34 54 48 36 1 127 29 39 100 95 65 23 24 18 1 a7 66 38 4 296 5 103
45% 48% 46% 33% 43% 48% 45% 40% 23% 44% 45% 43% 49% 44% 49% 35% 50% 38% 44% 49% 47% 56% 61% 44% 44% 50%
142 10 12 3 1 18 20 14 2 0 12 23 40 40 15 8 1 12 4 20 37 13 1 108 3 43
18% 10% 19% 10% 13% 16% 18% 15% 55% 14% 18% 25%0 19% 19% 12% 12% 2% 25% 16% 21% 26%TTx  20% 14% 16% 32% 21%
16 . 13 . 2 1 1 - 3 2 . 3 5 3 - 3 4 3 2 8 8
2% . 2% 1% 2% 1% 1% - 1% 3% . 1% 2% 2% - 7%TIm 4% 2% 3% 1% 4%x

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

- T/k/imin/olpl/qglris - TitlulvITIwixlylz - TIAIBIC

YONDER

Einancial Vulnerability

Most

—A
137
127

60
a7%

63
50%
18
14%

2%

Potenti
ally
B

494

498

225
45%

229
46%

103
21%C

2%

Least
C:

169
197

17
59%TB

83
42%
18

9%

3
1%
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Table 30

Unweighted base
Weighted base

Shopped around for
deals before deciding
to stay with the same.
provider

Contacted my provider
to see what deals they
could offer me

Nothing, | took a deal
that was offered to me
in aletter, email or
text from my provider

Other (WRITE IN)

155
17%

16
2%

Contract status

Q8. Did you do any of the following before re-contracting / taking out a new contract with the same provider?
Base: All who have re-contracted with the same provider

Took out
current
contract in
the last 6

Sim-
only

—fa)

422

438

230
3%

170
39%
84
19%

11
3%

rollin

g

0

120
121°

54
45%

44
37%
25

21%

4
3%

Out of
contra
ct

@

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

months

Yes

I

194

194

102
53%
91
47%

26
14%

5
3%

328
7%

313
45%

29
18%

1
2%

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

YONDER
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Table 31

Q9. How long have you been with your provider for your mobile service?

Base: All currently not in-contract and know their provider

Unweighted base
Weighted base
Up to 6 months

7-12 months

13-18 months.
19-24 months
Over 2 years
Don't know/Can't

remember

NET: Up to 12 months.

NET: Between 13 and 24
months

Total
)

318

9
3%

28
9%g

18
6%

239
75%j

6

2%
28

9%

45
14%

Gender

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Age Social Grade
NET: NET: NET:
Male  Female 1624 2534 3544 4554 5564 6574 75+ 16-34 3554 55+ AB c1 c2 DE ABC1  C2DE
—b) —0n —m e @
145 177 26 36 51 64 58 62 27 62 115 147 93 97 69 65 190 134
143 173 29% 38 48" 64* 58* 57+ 23 67" 113* 138 85* 99* 66" 67" 184 133*
2 7 2 1 1 - 3 - 3 1 5 1 6 - 7 2
1% 4% 7% 2% 2% - 5% 4% - 4% 1% 4% 1% 6% - 2% 4% 1%
10 10 11 2 2 3 - 1 2 12 5 3 9 7 2 1 16 3
7% 6% 36% 4% 4% 4% - 1% 9% 18%Tigh 4% 2% M%pr 7% 4% 1% 9% 3%
K
15 12 1 8 9 5 - 5 9 14 5 13 2 9 4 15 13
1% 7% 3% 21% 19%gl 8% - 9% 13%gl  12%gl 4% 15%n 2% 13%n 6% 8% 9%
1 6 2 4 2 2 6 1 1 4 8 6 6 6 - 12 6
8% 4% 5% 10% 4% 4% 10% 1% 6% 8% 4% 6% 7% 6% 9%p. - 6% 4%
104 133 12 24 35 53 49 48 18 36 87 115 57 77 47 59 133 105
73% 77% 42% 64% 71% 82%j 84%j 84%j 79% 54% 77%j 83%j 66% 7% 71% 87%maq  72% 79%
1 5 2 - - 2 . 1 2 2 2 2 - 1 2 2 1 5
. 3% 7% - - 2% 1% 1% 7% 3% 1% 2% - 1% 4% 3% 1% 3%
1 16 13 2 3 3 3 3 2 15 6 8 10 13 2 3 23 5
8% 10% 43% 6% 6% 4% 5% 5% 9% 22%Tigh 5% 5% 12%r 13%r 4% 4% 12%r 4%
K
27 19 2 12 11 7 6 6 1 14 18 13 19 8 14 4 27 18
19% 1% 8% 31% 22%I 1% 10% 10% 6% 21% 16% 9% 22%np 8% 22%np 6% 15% 14%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplqlr - T/s/t - T/ulviw/x - Tly/zIAIBICI/D/E/FIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Urban/Rural
Urban  Rural
255 69
243 74*
9 R
4% -
16
6% 5%
23 4
10% 6%
14
6% 5%
176 63
72% 84%
6 .
2% .
24 4
10% 5%
37 8
15% 10%

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ire- Scot  North  Notth  Humb-  Mid-  Mid- East- South  South Ire-

d land Wales land land East West erside lands lands Wales ern London East West land
260 31 19 14 31 12 30 22 30 25 19 26 50 39 26 14
254 32 19+ 12 32 9 35t 22 29 22 19+ 28" 48 36+ 25t 12

9 - - 2 2 1 - - - 1 1 2 -
3% - - 5% 9% 2% - - - 2% 2% 9% -
16 1 1 1 1 - 8 - 2 1 - 3 - 1 1
6% 3% 6% 9% 3% - 21% 9% 2% 8% 6% - % 1% 4% 9%
22 1 1 3 1 - 3 * 3 3 1 - 7 5 1 3
9% 4% 6%  25% 4% - 10% 2% 0% 13% 6% - 4% 13% 3% 25%
16 1 - 1 2 1 3 - 1 1 1 -
6% 4% - 4% 20% 4% 8% 9% 8% - 4% 8% 2% 6% -
186 28 17 8 28 7 21 16 20 15 17 26 33 29 19 8

73%  89%  86%  65%  89%  75%  60%  72%  70%  69%  86%  91%  69%  80%  77%  65%

€ - : - - ‘ - - 2 . . 2 - 1 . -

2% 2% - - 5% - - 8% 1% 2% 6% - 2% 1% -
25 1 1 1 - 9 4 1 1 - 4 1 3 1
10% 3% 6% 9% 3% - 27% 18% 4% 8% 6% - 9% 3% 12% 9%
38 3 1 3 3 2 5 2 6 5 1 1 1 5 2 3
15% 8% 6%  25% 8%  20%  14%  10%  19% 2% 6% 4% 2% 5% 9% 25%
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Table 32
Q9. How long have you been with your provider for your mobile service?
Base: All currently not in-contract and know their provider

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per r per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
m @) (b) c) @ (e} £ @ (h) i K 1 m (n) (0 ) s) ® (u W) (W, X @
Unweighted base 324 293 30 236 1 23 38 33 26 4 84 16 46 81 91 38 12 8 17 15 30 43 21 3 250 7 67
Weighted base 318 286 31+ 229 12t 18 34t 34 29" 5 83 14 46* e 84* a1 16 130 13 14 24 a4+ 22" 4 247 6 65
Up to 6 months 9 6 3 7 1 1 - 1 1 - 2 1 5 3 - - - - - 1 2 - - 5 - 3
3% 2% 8% 3% 9% 3% - 3% % - 2% % 1%Tm - 3% - - - - - % 5% - - 2% - 5%
7-12 months 19 7 12 1 1 4 4 - 1 6 - 6 2 8 1 - - 1 1 . . - - 19 - -
6% 4% 24% 5% 12% 8% 13% 1% - 18% 8% - 13% 3% 10% 3% - 8% 4% 2% 1% 8% 1%
13-18 months 28 25 2 19 1 5 4 1 1 7 - 3 6 5 4 6 2 1 1 2 - 2 2 2
9% 9% 7% 8% 10% 14% 13% 3% 22% 9% - 7% 8% 6% 9% 34% 15% 7% 8% 6% - 10% 35% 2%
19-24 months 18 15 3 14 - 1 1 2 - - 4 - - 8 7 1 - - . . - 2 - - 15 - 2
&% 5% 8% 6% - 8% 4% 7% - - 5% - - 1% 8% 3% - - 3% 3% - 5% - - &% - 4%
Over 2 years 239 224 15 175 7 15 22 22 25 3 61 14 2 59 60 34 1 1 10 9 20 39 21 3 182 2 54
5% 78% 47% 76% 57% 81% 65% 64% 89% 48% 73% 96% 70% 76% 2% 82% 66% 85% 76% 64% 82% 89% 95% 92% 74% 44% 84%
Don't know/Can't 6 4 2 2 1 1 1 1 1 3 - 1 - 1 - 1 3 1 - 1 . 2 1 3
remember 2% 1% 6% 1% 12% - 4% 3% % 12% % - - 2% - 2% - - % 21% &% - 5% 8% 1% 22% 4%
NET: Up to 12 months 8 8 10 19 3 2 4 5 1 1 8 1 1 1 1 - - 1 1 2 3 - - 2 - 4
9% &% 32% 8% 21% 1% 13% 14% % 18% 10% % 24%Tm 3% 14%m 3% - - 8% 4% &% &% - - 10% - 6%
NET: Between 13 and 24 45 40 5 33 1 1 6 7 1 1 1 - 3 15 12 5 6 2 1 2 2 2 39 2 4
months 14% 14% 15% 14% 10% 8% 18% 20% 3% 22% 13% - 7% 19% 14% 12% 34% 15% 9% 12% 6% 5% 16% 35% 6%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Einancial Vulnerability

Potenti
Most ally
A _®
49 192
46+ 189
2 7
% %
5 12
1% 6%
2 13
3% 7%
4 0
9% 5%
32 147
70% 78%
1 1
3% 1%
7 9
15%C 0%
6 23
12% 12%

Least
C:

51
56*

1
2%
11
20%TAB
3
5%

41
74%

2%

14
25%
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Table 33
Q9. How long have you been with your provider for your mobile service?
Base: All currently not in-contract and know their provider

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aware Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
m b o) ) e 0 @ h i K { (m;

Unweighted base 324 228 81 15 - - - 235 199 143 56 125 324

Weighted base 318 222 85* 1 240 203 148 550 114 318

Up to 6 months 9 7 2 - - - - 1 2 2 - 6 - 9
3% 3% 2% - - - - 1% 1% 1% - 6%h - 3%

7-12 months 19 " 8 - - - - 15 16 12 4 4 - 19
6% 5% 9% 5% - - - 6% 8% 8% 7% 3% 6%

13-18 months 28 15 10 3 - - - 23 19 15 4 9 28
9% 7% 12% 29% - - - 10% 9% 10% 7% 8% 9%

19-24 months 18 15 2 - - - - 14 9 8 1 9 - 18
&% % 2% 4% - - - 6% 4% 5% 1% 8% - 6%

Over 2 years 239 168 64 7 - - - 185 156 110 45 83 239
5% 76% 75% 62% - - - 7% 7% 74% 83% 73% 75%

Don't know/Can't 6 6 - - - - - 2 2 1 1 4 6
remember 2% 3% - - - - - 1% 1% 1% 3% 3% - 2%

NET: Up to 12 months 2 18 9 - - - - 16 18 14 4 10 - 28
9% 8% 1% 5% - - - % 9% 10% 7% 9% - 9%

NET: Between 13 and 24 45 30 12 4 - - - 37 27 23 4 18 45
months 4% 13% 14% 33% - - - 15% 14% 16% 8% 15% 14%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Table 34

Total
W
Unweighted base 1042
Weighted base 1063
Yes, my provider can 445
increase my monthly 42%il

payment during my
minimum contract period

No, my provider cannot 273
increase my monthly 26%de
payment during my

minimum contract period

I'm not sure whether my
provider can increase
my monthly payment
during my minimum
contract period

344
32%

Q10. Do you know whether your provider can increase your monthly payment during your minimum contract period?
Base: All currently in a fixed term contract and know their provider

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- WMid- East- South  South Ire-
Male  Female 1624  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
—fa) —(e) —nm Mm@ e @ ) (s W —o
493 543 133 180 167 192 148 155 67 313 359 370 278 271 245 248 549 493 847 195 879 7 53 33 7 57 110 82 97 71 53 98 150 140 74 33
516 542 152 197 174 182 139 155 65 349 355 358 298 288 223 254 586 477 868 195 906 75t 49+ 32t 75t 55 118+ 83 90 74+ 49+ nr 134 151 84 32
228 215 57 105 93 68 50 57 17 161 161 123 132 124 93 96 256 189 359 87 382 34 17 1 34 30 42 32 43 35 17 49 63 57 31 1
44% 40% 37% 53%Tcf  54%Tcf  37% 36% 37% 26% 48%I  45%i  34% 4% 43% 42% 38% 4% 40% 1% 4% 42% 5% 35% 36% 5% 55%A  36% 39% 8% a7% 35% 42% a7% 37% 37% 36%
ghil ghil
140 133 43 34 22 58 51 41 24 77 80 116 80 80 46 67 160 113 225 48 236 18 12 8 18 9 31 21 21 21 12 38 32 38 26 8
27% 25% 29%de 7% 13% 32%dej  37%Tde 26%e  37%dej 22%e  23%e  32%Tde 27% 28% 21% 26% 27% 24% 26% 25% 26% 24% 24% 24% 24% 16% 26% 25% 23% 28% 24% 33% 24% 25% 30% 24%
K ik 3 ik
148 193 52 59 59 56 37 57 24 111 115 118 6 84 84 91 170 174 284 60 288 23 20 13 23 16 46 29 26 18 20 29 39 57 28 13
29% 36%a  34% 30% 34% 31% 27% 37% 37% 32% 32% 33% 29% 29% 38%q  36% 29% 37%q  33% 31% 32% 31% 1% 40% 31% 29% 38% 36% 29% 24% 1% 25% 29% 38% 33% 40%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tisit - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

YONDER
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Table 35

Q10. Do you know whether your provider can increase your monthly payment during your minimum contract period?

Base: All currently in a fixed term contract and know their provider

Unweighted base
Weighted base

Yes, my provider can
increase my monthly
payment during my
minimum contract period

No, my provider cannot
increase my monthly
payment during my
minimum contract period

I'm not sure whether my
provider can increase
my monthly payment
during my minimum
contract period

Total
M)

1042
1063

445
42%I

273
26%f

344
32%d

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Ethnicit Children 18 or Under Household income Disabily
rom
From From From From  £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999  £1,499 nd
es - Upto per per per per per above
childre Yes - Yes - £199  week/  week/  week/  week/  week/ per
naged  Yes-  chide childre per From rom From From From  week/
No 13 chide  naged  naged week/ ~ £10400  £15600  £26000  £36400  £52,000  £78,000 Yes -
chide  chidre  months  naged 11t 1610 Up to to o to o ) and Yes-  physica
Ethnic  naged  naged tod 5t010 1 18 Prefer £10399  £15599 £25999  £36399  £51,999  £77,999  above mental | Ye:
minorit  18or  Oto12  years years years years notto NET per per per per per per per Don't condii  conditi disabil Yes -
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused  Yes
& (b c d (e £ g (h i I ) i m (o (© 5 s t I I (w) X @
902 132 707 42 % 136 130 85 5 330 80 116 271 235 139 70 39 65 27 115 164 7 8 782 16 244
914 142* 718 45" %° 135* 133 98" 4 340 78 109* 244 237 160 83* 61 66" 24 1120 152 74 8 810 18t 234
373 7 269 34 54 68 59 42 - 176 29 33 9 108 76 42 30 2 7 a4 56 28 4 354 5 86
41% 50% 37% 75%Tclg  55%Tc  50%c 5% 43% - 52%Tc  37% 30% 41% 6% 47% 50% 49% 33% 20% 40% 37% 38% 44% 44% 29% 37%
hj
243 28 206 7 20 2 31 2 67 20 38 65 64 42 12 16 12 4 27 48 2 1 202 5 66
27% 19% 29%f) 15% 21% 7% 23% 24% 20% 25% 38%pr  21% 27% 26% 14% 26% 18% 7% 24% 32% 29% 8% 25% 28% 28%
208 43 243 4 2 44 43 32 4 9% 30 38 0 65 42 30 15 32 13 40 8 24 4 254 8 82
33% 31% 34%d 9% 24% 33%d 32%d 3% 100% 28%0 38% 35% 33% 28% 26% 35% 25% 49%Tmno 5% 36% 31% 33% 48% 31% 43% 35%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Einancial Vulnerability

Most

—A
172
160

63
40%

44
27%

53
33%

Potenti
ally
B

569

569

241
42%

159
28%

169
30%

Least
C:

209
243

112
46%

54
22%

77
32%
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Table 36

Q10. Do you know whether your provider can increase your monthly payment during your minimum contract period?
Base: All currently in a fixed term contract and know their provider

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
te in- 0day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
M @ b @ b e O @ M O O o 0O _(m
Unweighted base 1042 452 489 101 1042 1042 692 423 269 350 248 794
Weighted base 1063 463 509 91" 1063 1063 T8 445 273 344 237 826
Yes, my provider can 445 208 190 a7 445 445 - - 445 445 - - 95 351
increase my monthly 42%jK  45%! 7% 52%b 2% 42% - - 62%Tj  100%Thjk - - 40% 2%
payment during my 3
minimum contract period
No, my provider cannot 273 126 132 15 273 273 273 - 273 - 65 208
increase my monthly 6%k 27% 26% 16% 26% 26% 38%Tk - 100%Thik - 27% 25%
payment during my
minimum contract period
I'm not sure whether my 344 129 186 29 344 344 - - - - - 344 77 267
provider can increase 32%hi  28% 37%a  32% 32% 32% - - - - - 100%Thi  33% 32%
my monthly payment

during my minimum
contract period

i

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023
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Table 37

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Q11. Do you know whether your provider can increase your monthly payment?
Base: All currently not in a fixed term contract and know their provider

Page 34
Absolutes/col percents
Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
o —o —d (e —m 0 m @ @ (@ —w) —a R (o) N 5 . —(e)
Unweighted base 722 351 366 92 100 12 127 126 126 39 192 239 291 203 217 152 150 420 302 578 144 587 85 46 2 85 25 68 85 63 63 46 52 105 85 61 2
Weighted base 735 350 381 100* 1124 108 133+ " 1314 s 212 241 282 192 237 148 158 429 306 573 162 597 71 45* 22" 71 23+ 78t 66* 62" 57+ 45* 52+ 106* 88" 66* 22"
Yes, my provider can 269 146 123 19 39 45 a7 52 55 13 58 92 119 9 91 64 45 160 109 202 68 218 29 1 1 29 13 34 23 21 21 1 22 28 33 2 1
increase my monthly 37%c  42%b 3% 19% 38%c  42%cj  35%c  45%c]  42%c  37% 27% 38%c  42%c  36% 38% 44%p  28% 37% 36% 35% 42% 37% 42% 25% 50% 42% 58% 44%G  35% 33% 36% 25% 42% 26% 37% 36% 50%
payment
No, my provider cannot 173 85 88 37 32 12 30 29 27 6 69 42 62 46 54 33 40 100 73 136 37 139 14 16 5 14 2 12 21 19 13 16 10 28 23 1 5
increase my monthly 24%e  24% 23% 37%Tef  29%ek  12% 2% 8% 21% 17% 33%Tek  18% 2%e 4% 23% 23% 25% 23% 24% 24% 23% 3% 0% 35% 21% 20% 9% 15% 31% 31% 3% 38%A  20% 26% 26% 16% 21%
payment hkd |
I'm not sure whether my 292 119 7 44 41 51 56 36 49 16 85 107 100 7 92 50 73 169 123 235 57 240 7 1 6 27 7 32 22 22 23 18 20 50 32 31
provider can increase 0% 34% a5%a 4% 37% aT%g 4% 31% 37% 46% 40% a4%g  36% 40% 39% 34% a7% 39% 40% 1% 35% 40% 39% 4% 29% 39% 32% 42% 34% 35% 1% 4% 38% a7% 36% 8%
my monthly payment

6
29%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIAIBICID/E/FIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 38

Q11. Do you know whether your provider can increase your monthly payment?
Base: All currently not in a fixed term contract and know their provider

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Einancial Vulnerability

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to nd Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most
Mm @ _®» @ @ @ _ @0 @ ot 0O @ W 0 _m __@m __(© R () — —n W o w W X) RN N -\
Unweighted base 722 621 98 542 18 40 7% 7 52 5 175 52 9 188 179 82 37 19 40 31 70 110 49 5 551 12 159 106
Weighted base 735 624 109 545 20" 39+ g 70t 61 6 184 ar 89* 186 177 o7 46* 26+ 38+ 28+ 58 110t 46* 5 573 o 153 101+
Yes, my provider can 269 241 28 190 10 20 32 28 23 4 76 16 29 69 81 28 19 12 7 9 15 43 22 5 207 4 59 30
increase my monthly 37% 39%b 26% 35% 51% 52% 2% 40% 38% 56% 4% 34% 2% 7% 46%0 9% 1% 5% 19% 31% 26% 39% 48%t 92% 36% 2% 38% 30%
payment
No, my provider cannot 173 138 35 138 5 8 8 13 9 35 14 20 52 26 23 14 3 1 10 16 23 1 . 139 1 34 25
increase my monthly 24%fn  22% 32% 25%f 23% 22% 1% 19% 15% 19% 29%n 23% 28%n 15% 23% 31%n 13% 28% 36% 28% 21% 24% 8% 24% 8% 22% 25%
payment
I'm not sure whether my 292 245 46 217 5 10 36 29 28 3 73 18 9 85 70 6 13 1 20 9 27 43 13 - 227 4 60 46
provider can increase 40% 39% 42% 40% 26% 26% 8% 1% a7% 4% 40% 37% 5% 35% 40% 48% 28% 42% 53% 32% 6% 39% 28% - 40% 50% 40% 6%
my monthly payment

Potenti
ally
B

419

424
1

63
38%

93
22%

168
40%

Least
C:

126
143*

42%
35
24%

48
33%
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Page 36
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Table 39

Absolutes/col percents
Q11. Do you know whether your provider can increase your monthly payment?
Base: All currently not in a fixed term contract and know their provider

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
u R () NS (- S - NS - S N - NS ) S NS ) S . ) N (1)
Unweighted base 722 606 o7 19 398 - 398 235 428 255 173 294 84 638
Weighted base 735 621 100° 4 a7 a7 240 443 269 173 292 o4 641
Yes, my provider can 269 232 34 3 121 - 121 123 269 269 - - 19 250
increase my monthly 37%df  37% 34% 24% 29% - 29% 51%Tdf  61%Tj  100%Thjk - - 21% 9%
payment K 3
No, my provider cannot 173 143 27 3 118 118 45 173 - 173 - 32 142
increase my monthly 24%ik  23% 27% 24% 28%g 28%g  19% 39%Tk - 100%Thik - 34%m  22%
payment
I'm not sure whether my 292 247 38 7 178 - 178 3 - - - 292 43 249
provider can increase 40%ghi  40% 38% 52% 43%g - 43%g  30% - - - 100%Thi  46% 39%
my monthly payment j

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder Y 0 N D E R
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Table 40

Q12. When did you first become aware that your monthly payments to your provider could increase?
Base: All who are aware their provider can increase their payment

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Total
W
Unweighted base 678
Weighted base 714
Before signing up to 316
the contract 4%
During the sign-up 192
process 27%fk
After signing up to the 129
contract 18%
Can't remember 77
1%c

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIAIBICID/E/FIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Gender Age Social Grade
NET: NET: NET:
Male  Female 1624 2534 3544 4554 5564 6574 75+ 16-34 3554 55+ AB c1 c2 DE ABC1  C2DE
—m e @
361 313 68 120 135 112 11 105 27 188 247 243 193 185 161 139 378 300
373 338 76* 143* 138* 115* 102* 11 29 219 253 243 201 215 158 140 416 298
169 146 32 57 61 53 43 56 15 89 114 113 % 93 75 58 183 133
45% 43% 42% 40% 45% 46% 42% 50% 51% 1% 45% a7% 45% 43% a7% 4% 44% 45%
8 83 7 49 30 18 31 30 8 75 a8 69 64 0 a8 30 114 8
29% 24% 5%k 34%k  22% 15% 3%tk 27% 28% 3d%elk  19% 28%k  32% 23% 31% 21% 27% 26%
62 67 17 25 33 24 14 13 3 42 57 30 35 40 24 31 74 55
17% 20% 23% 17% 24%hl 21% 13% 1% 1% 19% 23%hl 12% 17% 19% 15% 22% 18% 18%
34 43 13 13 21 14 13 3 3 34 31 12 32 1 22 a5 33
9% 13% - 9%c 9%c  18%cj  14%cj  12%c  10% 6% 13%c  13%c 6% 15%mo 7% 15%mo 1% 1%

Urban/Rural
Urban  Rural
541 137
560 154
257 60
46% 39%

142 0
25% 32%
97 32
17% 21%

65 13
12% 8%

Country Region
York-
North- shire North-
ern & West  East ern
Englan  Scot- fe-  Scot  Noth  Noth  Humb-  Md- M- East- South  South Ire-
d land Wales land land East West erside lands lands Wales ern London East West land
566 62 28 22 62 42 64 53 69 48 28 62 97 81 50 22
600 63* 29 22 63 43 76" 56 64t 56 2072 90 89" 540 22+
27 26 1 9 26 15 37 27 25 30 1 39 36 41 20 9
45% 42% 37% 38% 42% 35% 49% 49% 39% 53% 37% 54% 40% 46% 37% 38%
156 16 9 1 16 5 21 8 12 9 12 24 7 17 11
26% 25% 31% 4a7% 25% 5% 27% 2% 2% 22% 31% 17% 26% 19% 31% 47%
109 1 8 1 1 1 1 4 1 10 8 12 18 22 7 1
8% 18% 7% 6% 8% 5%8 9% % T AT%  20%  16%  20%  25%B  13% 6%
65 9 1 2 9 7 7 4 1 9 13 8 10 2
1% 15% 5% 8% 15% 5% 5% 12% 12% 8% 5% 12% 14% 9% 19% 8%

YONDER
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Table 41

Unweighted base
Weighted base

Before signing up to
the contract

During the sign-up
process

After signing up to the
contract

Can't remember

Total
M)

714

316
44%

192
27%

129
18%

77
1%

Q12. When did you first become aware that your monthly payments to your provider could increase?
Base: All who are aware their provider can increase their payment

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Page 38

Absolutes/col percents

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £49 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From rom From From From week /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
a) b) c) &) (&) 0 @ (h) i K 1 m (n) (0 ) s ® (u W) (W, X @ (@) B C;
590 86 448 39 73 90 81 53 2 228 45 64 166 192 87 48 25 33 18 64 101 47 7 521 10 147 97 384 146
614 99* 459 a4 75 100 88" 65" 4 252 45* 61 168 188 104 61 a2 29+ 16 60* 99 50° 8 561 o 145 93 403 173
276 40 10 28 28 9 39 28 - 107 15 30 71 91 a7 29 16 1 8 30 46 19 1 a7 1 68 35 185 79
45% 41% 6% 63%Te]  37% 39% 4% 43% - 42% 33% 49% 42% 8% 45% a7% 38% 37% 50% 51% 6% 38% 18% 4% 12% a7% 37% 6% 5%
162 30 125 9 18 27 1 18 - 67 12 19 a4 42 27 20 17 9 2 15 26 18 2 152 4 36 25 103 52
26% 30% 27% 21% 24% 27% 4% 27% 26% 26% 32% 26% 2% 26% 32% 41% 32% 13% 26% 26% 35% 30% 27% 45% 25% 27% 25% 30%
106 22 68 7 26 28 17 12 1 60 10 8 34 35 20 10 4 4 4 9 13 7 2 104 2 23 23 70 28
17% 23% 15% 17% 35%Tc  28%c 20% 19% 28% 24%¢ 2% 12% 20% 19% 19% 17% 9% 14% 25% 15% 13% 13% 26% 19% 24% 16% 25% 17% 16%
7 6 56 - 3 6 1 7 3 19 8 4 20 20 1 2 5 5 2 5 14 7 2 58 2 17 10 46 14
1% 6% 12%d - 4% 6% 12%d 10% 72% 8% 18%p % 12% 1% 1% 4% 12% 18% 13% 8% 15% 14% 26% 10% 19% 12% 1% 1% 8%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER




Table 42

Q12. When did you first become aware that your monthly payments to your provider could increase?
Base: All who are aware their provider can increase their payment

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle  Separa Awar Aware
te Outof CAN
Sim-  packag  contra rolin  contra  Total increa
Total  only e ots g ot aware se Yes No
M @ b (@ 0 @ @ 0 _m
Unweighted base 678 410 213 55 112 13 678 678 110 568
Weighted base 714 440 225 50° 121° 123 714 714 114 601
Before signing up to 316 205 91 20 60 54 316 316 62 254
the contract 4% 47% 40% 40% 49% 4% 4% 4% 55%m  42%
During the sign-up 192 107 74 10 21 24 192 192 28 164
process 21%  24% 3% 21% 17% 19% 27% 27% 25% 27%
After signing up to the 129 75 36 18 21 28 129 129 16 13
contract 8% 17% 16% 36%Tab 7% 23% 18% 18% 14% 19%
Can't remember 77 53 23 1 20 17 77 77 7 70
1% 12% 10% 3% 6% 14% 1% 1% 6% 12%

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Table 43

Q13. How did you become aware that your provider could increase your monthly payments?

Base: All who can recall when they became aware

Unweighted base
Weighted base

In the provider's Terms
and Conditions

In an email sent to me
by the provider

On the provider's
website

In the provider's
Contract Summary

In a text sent to me by
the provider

While on the phone with
the provider

In aletter sent to me
by the provider

From a salesperson in a
store

When I noticed on my
bank statement that the
payment had increased

Afriend / family
member / someone else
told me about it

Read / heard about it
in a newspaper / on the
radio / on the tv /in

a social media feed

During a webchat with
the provider

On a price-comparison
website (e.g. USwitch,
Compare the Market)

Total
)

89
14%
80
13%
78
12%
61
10%A.

46
7%

4
7%l

30
5%

26
4%

24
4%

19
3%

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Gender Age Sogial Grade
NET:  NET:  NET.
Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 1634 3554 55+ AB c1 c2 DE  ABC1  C2DE
—o — —m e @
327 266 68 108 18 94 9% %0 2 176 212 208 178 155 145 118 333 263
339 205 76 1300 125 94* 88" 98* 26" 206 219 212 189 182 147 19 a72 266
e 70 8 33 34 25 26 20 3 40 59 48 39 55 34 20 94 54
28% 2% 10%  25%c  28%c  27%c  30%c  20%  10%  20%  27%c  23%c 2%  30%p  23% 7% 25%  20%
58 57 24 18 5 18 17 8 28 44 44 28 41 19 21 69 a7
7% 19% 5% 9% 15% 7% 2% 17%  32% 4% 20%c 2% 15%  23% 3%  23% 18% 18%
78 25 13 22 18 12 18 17 3 35 31 38 30 23 28 23 53 51
2%To 9% 18%  17% 5%  13%  21%  17%  10% 17% 4% 18%  16%  12%  19%  19%  14%  19%
51 38 12 1 15 12 20 13 5 2 28 38 38 14 21 17 52 37
15% 13% 16% 9% 12% 13%  22%dj  13%  19% 1% 13% 18%  20%n 8% 14% 14% 14% 14%
46 34 10 21 19 8 9 1 2 31 27 22 35 4 15 16 49 31
4% 1% 13%  16%  15% 9% 10%  12% 7% 15% 12%  10%  18%n 8% 10%  14% 1% 12%
46 32 7 1 12 12 1 22 3 18 2 36 21 22 15 20 43 35
14% 1% 9% 8% 10% 12% 2%  23%Ted 1% 9% 1% 7% 1% 12% 10% 7% 12% 13%
ek
41 20 4 16 12 9 8 10 2 21 20 20 21 25 6 9 6
2% 1% 6% 13% 9% 9% 10% 10% 6% 10% 9% 9% %o 14%or 4% 8% 12%0r 6%
26 20 5 7 6 2 8 14 5 12 8 26 13 12 15 7 25 22
8% % 7% 5% 5% 2% 9% 1d%ef  17% 6% % 2%k 7% 6% 0% 6% % 8%
3
28 13 4 15 12 1 2 19 18 5 14 13 7 7 27
8% 4% 5% 12%ghl 9%hl 6% 3% 1% 7% o%hl 8%l 2% 7% 7% 5% 6% 7% 5%
16 4 6 10 8 2 2 2 - 16 10 4 1 6 2 1 17 13
5% 5% 7% 8%! 6% 2% 2% 2% - 8% 4% 2% 6% 3% 1% 9% 5% 5%
19 7 1 6 5 13 1 10 7 16
6% 2% 10%efk 4% 1% 1% 7%k 5% 6%k % 5%k 5% 3% 2% 6% 4% 3%
13 1 3 9 8 1 2 1 - 1" 9 3 6 6 7 5 12 12
4% 4% 4% 7%l 6% 1% 3% 1% - 6% 4% 2% 3% 3% 5% 4% 3% 4%
1 8 4 5 3 - 10 3 7 3 5 4 9 9
3% 3% 5% 5% 1% 5% 3% - - 5% 3% 1% 4% 1% 3% 4% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIA/BICID/EIFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Urban/Rural
Urban Rural
470 126
496 1414
118 30
24% 21%
5 31
17% 22%
7 30
15% 21%
66 23
13% 16%
63 17
3% 12%
63 15
13% 1%
40 21
8% 15%
38 8
8% 6%
35 7
% 5%
26 4
5% 3%
5 "
3% 8%s
18 6
4% 4%
14 5
3% 3%

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- WMid- East- South  South Ire-
d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
500 50 26 20 50 38 59 45 61 42 26 55 85 74 7 20
536 54+ 27 20" 54+ a1+ 72t 49+ 56 52+ 27 63" 78t 81t a4 20"
126 14 5 3 14 7 23 1 1 5 5 19 18 20 13 3
24% 25% 20% 13% 25% 18% 31%D  22% 20% 9% 20% 30%D  23% 25% 29%D  13%
102 10 3 . 10 16 8 12 5 3 12 18 22 7 .
19% 18% 12% 2% 18% 5% 2%z 17% 21% 10% 12% 19% 3%z 0%z 16% 2%
89 4 5 6 4 9 12 5 17 10 5 6 10 12 9 6
17% 8% 19% 28% 8% 2% 16% 1% 30%TyB  19% 19% 9% 12% 15% 19% 28%
FG
71 8 3 7 8 6 6 7 10 7 3 10 16 4 7
13% 15% 12% 35% 15% 15% 8% 15% 7% 14% 12% 7% 13% 20% 10% 35%
71 6 . 2 6 9 3 6 9 5 . 3 13 15 8 2
13% 12% 2% 8% 12% 23%AF 5% 13% 16% 9% 2% 4% 1T%AF  18%AF  18% 8%
68 4 2 5 4 7 7 6 6 9 2 5 12 10 8 5
13% 7% &% 22% 7% 16% 10% 13% 10% 7% &% 7% 15% 12% 18% 22%
49 7 3 1 7 7 3 6 7 3 9 1 4
9% 14% 1% 5% 14%A AT%AH 1% &% 10%A  15%A 1% 4%A 4%A 4% 8% 5%
34 10 2 - 10 3 6 3 2 - 2 7 7 2 5 -
6% 19%Tu 7% - 19%TCDH 6% 9% 7% 3% - % 1% 9% 2% 1% -
35 2 4 - 2 1 6 1 7 6 4 1 10 2 -
&% % 16% - % 3% 8% 2% 12%F 1% 16% 1% 12%FH 3% % -
25 3 - 2 3 - - 1 3 1 - 5 7 6 2 2
5% 6% - % 6% - - 3% 5% 2% - 8%A 9%A 7% 5% %
22 3 1 - 3 5 . 4 1 - 3 3 1 -
% &% 3% - &% % &% 1% &% 7% 3% - % % 3% -
19 2 2 - 2 2 1 1 2 3 2 1 5 5 - -
4% 4% 9% - 4% 5% 1% 1% 3% 6% 9% 2% 6% 6% - -
15 - - 4 - - 3 . 3 2 3 4 - 1 4
3% - - 21% - - % 1% 5% 3% 5% 5% - 2% 21%
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Page 41
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents
Table 43
Q13. How did you become aware that your provider could increase your monthly payments?
Base: All who can recall when they became aware

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West East em
NET: NET: NET: Englan  Scot- Ire- Scot- North North ~ Humb-  Mid- Mid- ast- South  South Ire-
Total  Male  Female 1624 2534 3544 4554 5564 6574 75+ 16-34 3554 55+ AB c1 c2 DE ABC1 ~ C2DE  Urban  Rural d land Wales land land East West  erside  lands lands  Wales em London  East West land
M @ ) (e W (e @O (@ M @ —m @ @ @ 0 (s W —w) RN (o3 Y o) NS = N Y 5 NN (] N ()
Weighted base 637 339 295 76* 130* 125° 94* 88" 98+ 26" 206 219 212 189 182 147 119* 372 266 496 141% 536 54* 27 20 54* a1* 72¢ 49* 56* 52 27+ 63* 78* 81* a4* 20
Press advertisement 18 17 1 5 6 3 2 2 - - 1 5 2 1 2 3 2 13 5 17 1 16 2 - 1 2 2 2 . 1 - - - 7 1 1 1
3%b 5%b. . 6%hl 5% 2% 3% 2% - - 5%| 2% 1% 6%r 1% 2% 1% 4% 2% 3% 1% 3% 3% - 4% 3% 5% 3% 1% 2% - - - 9%TF 2% 3% 2%
TV advertisement 18 16 2 4 9 5 1 - - - 12 5 - 10 N 3 5 10 8 18 - 17 . - - . 1 2 2 1 - - - 8 2 1 -
3%! 5%b. 1% 5%! T%ghl 4%l 1% - - - 8%ghl 2% - 5%n . 2% 4%n 3% 3% 4% - 3% 1% - - 1% 3% 3% 3% 2% - - - 11%TyDF 3% 2% -
Billboard/poster 10 8 1 3 3 3 1 - - - 6 3 - 7 - 2 1 7 3 8 1 10 - - - - - - - 1 - - 1 7 1 - -
advertisement 2% 2% 1% 4% 2% 2% 1% - - - 3%! 2% - 4%n - 1% 1% 2% 1% 2% 1% 2% - - - - - - - 2% - - 1% 9%TYAH 1% -
Other (WRITE IN) 25 9 15 4 5 4 4 4 3 2 8 8 9 5 13 5 2 18 7 22 4 21 3 1 - 3 2 - 5 4 . 1 2 2 4 3
2% 3% 5% 5% 3% 3% 5% 5% 4% 6% 4% 4% 4% 3% 7% 4% 1% 5% 3% 2% 3% 2% 5% 5% - 5% 4% - 10%A 6% 1% 5% 3% 2% 5% 8%
Can't remember 37 17 19 6 5 9 6 4 4 3 1 15 10 8 10 1 8 18 18 30 6 35 1 1 N 1 1 5 6 2 8 1 5 1 7 1 N
6% 5% 7% 8% 4% 7% 7% 4% 4% 10% 5% 7% 5% 4% 5% 7% 6% 5% 7% 6% 4% 6% 2% 2% 2% 2% 2% 7% 12%G 3% 15%TyG 2% 7% 2% 9% 1% 2%
NET: advertisement 37 32 5 10 14 9 2 2 - - 24 1 2 20 3 7 7 23 15 34 3 34 2 - 1 2 3 4 2 2 - - 1 15 5 2 1
6%bhl  10%b 2% 13%Tfg  11%ghl 7%l 3% 2% - - 12%Tfgh 5%l 1% 10%n 2% 5% 6% 6% 5% 7% 2% 6% 4% - 4% 4% 8% 6% 4% 4% - - 1% 19%TyAB 6% 5% 2%
hid Kl CDFH
NET: Website 120 88 32 17 28 19 16 19 17 3 a5 36 39 36 25 32 26 62 58 87 33 100 4 5 10 4 9 13 5 20 12 5 9 12 12 9 10
19%b  26%Tb 1% 23% 22% 15% 17% 22% 17% 10% 22% 16% 18% 19% 14% 22% 22% 17% 22% 17% 23% 19% 8% 19% 49% 8% 22% 18% 1% 35%TyB  22% 19% 14% 16% 15% 21% 49%
FGH
NET: Provider's staff 140 79 61 12 27 22 15 21 36 7 39 37 65 39 39 35 28 77 63 13 27 116 16 4 5 16 1 14 10 8 12 4 13 22 13 13 5
22% 23% 21% 16% 20% 18% 15% 24% 37%Tcd  28% 19% 17% 30%Tce  21% 21% 24% 23% 21% 24% 23% 19% 22% 30% 16% 22% 30% 26% 20% 21% 15% 23% 16% 20% 28% 16% 29% 22%
efik fik
NET: Provider 379 204 174 32 77 79 63 57 56 15 109 142 28 7 15 70 68 241 138 290 %0 326 31 12 9 31 26 42 26 32 25 12 40 51 58 27 9
communication 60%co  60% 59% 43% 59% 63%c  67%c  65%c  57% 56% 53% 65%cj  60%c  67%or  63%0  47% 58% 65%0r  52% 58% 63% 61% 58% 46% 46% 58% 63% 58% 54% 56% 48% 46% 63% 6% 72%D  61% 46%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder Y 0 N D E R
=




Table 44

Q13. How did you become aware that your provider could increase your monthly payments?
Base: All who can recall when they became aware

Unweighted base
Weighted base

In the provider's Terms
and Conditions

In an email sent to me
by the provider

On the provider's
website

In the provider's
Contract Summary

In a text sent to me by
the provider

While on the phone with
the provider

In aletter sent to me
by the provider

From a salesperson in a
store

When I noticed on my
bank statement that the
payment had increased

Afriend / family
member / someone else
told me about it

Read / heard about it
in a newspaper / on the
radio / on the tv /in

a social media feed

Total
o

596
637

148
23%A
116
18%
104
16%
89
14%
80
13%
78
12%
61
10%
46
7%
4
7%
30
5%

26
4%C

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom From From From From eck /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -

White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
a) (b) c) &) (&) 0 @ h) i K 1 m (n) (0 ) s) ® (u W) (W, X @
515 80 386 39 69 84 7 a7 1 209 38 58 144 168 79 46 22 27 14 57 86 40 4 462 7 127
544 92 403 a4 72t 94 L 58 1 233 a7 57 148 168 93 59* a7 24+ 14 55 84 43 6 502 7 128
129 19 91 9 8 19 22 20 - 57 4 10 9 40 21 23 9 5 6 14 22 9 2 116 1 31

24% 21% 23% 20% 1% 21% 28%e 35%e - 25%e 10% 18% 20% 24% 22% 40%Tim  25% 23% 41% 5% 6% 0% 0% 23% 13% 24%
108 10 76 2 10 16 17 9 - 39 2 1 36 28 18 13 4 1 2 10 15 6 2 90 1 24
19% 10% 19%d 5% 15% 17% 2%d 16% - 17% 6% 20% 24% 17% 19% 23% 10% 4% 18% 18% 18% 14% 5% 18% 10% 19%
85 19 70 6 1 13 10 10 - 34 3 10 23 30 17 6 8 4 1 5 12 6 - 87 . 16
16% 21% 17% 14% 15% 13% 14% 18% - 15% 9% 18% 16% 18% 19% 1% 21% 18% 8% 8% 15% 14% - 17% 6% 13%
81 9 61 6 5 7 16 9 - 28 5 15 32 13 10 2 5 3 12 14 10 1 67 - 22
15% 9% 15% 14% 7% 8% 21%ef 16% - 12% 1% 9% 10% 19% 14% 7% &% 23% 21% 22% 16% 24% 20% 13% 6% 7%
64 16 a2 10 1 17 12 10 - 38 3 8 21 21 8 7 6 1 3 8 7 4 - 67 - 13
12% 17% 10% 22%¢ 15% 18% 15% 17% - 16% 9% 15% 14% 13% 9% 13% 16% 4% 24% 14% 8% 9% - 13% - 10%
62 16 49 2 7 15 8 7 - 29 6 12 13 23 10 5 6 1 3 5 1 8 1 64 - 14
1% 18% 12% % 10% 16% 10% 13% - 12% 7% 20%m 8% 14% 1% 8% 16% 4% 20% 10% 1% 18% 20% 13% - 1%
49 12 34 8 9 9 5 - 27 6 3 16 22 5 6 4 - . 3 8 7 3 43 3 15
9% 13% 8% 9% 12% 10% 1% 9% - 12% 15% 5% 1% 13% 5% 10% 10% - 3% 5% 9% 16% 5% 9% 43% 12%
39 7 33 3 4 5 4 4 - 13 2 3 9 13 7 5 4 4 - 2 5 1 1 41 - 5
7% 8% 8% 6% 6% 5% 5% 8% - 6% 6% 5% 6% 8% 8% 8% 1% 17% - 4% 5% 3% 0% 8% - 4%
30 12 17 3 7 15 6 4 - 2 1 3 7 8 10 5 5 1 1 2 4 - - 35 1 6
5% 13%a 4% 8% 10% 16%Tc 7% &% - 10%c 3% 6% 5% 5% 1% 8% 13% 6% % % 5% - - 7% 18% 4%
22 8 12 1 9 5 6 3 1 16 3 2 6 9 6 2 - 2 - 2 3 3 - 25 - 5
4% 9% 3% 3% 12%Te 5% 7% 6% 100% 7% 8% 3% 4% 6% 6% 3% - 9% - 3% 4% 6% - 5% - 4%
9 15 4 3 1 6 - - o 2 2 13 - - 1 - 3 3 1 2 8 - 8
3% 9%a 4% 10% 4% 2% 8% - - % &% 4% 9%Tn 1% 5% - - 5% - &% 3% 3% 35% % - 6%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/min/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Einancial Vulnerability

Most

—A
87
83"

9
10%
10
12%
9
1%
8
10%
17
20%
13
16%
10
12%
3
4%
5
&%

3
4%

8
10%TC

Potenti
ally
B

335
358

80
22%A
75
21%
67
19%
51
14%
41
12%
47
13%
35
10%
2
7%
21
6%
19
5%

16
5%C

Least
C:

133
159

49
31%A
27
7%
22
14%
22
14%
17
1%
14
9%
15
10%
15
10%

13
8%

5
3%
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents

Table 44
Q13. How did you become aware that your provider could increase your monthly payments?
Base: All who can recall when they became aware

Ethnicity Children 18 or Under Household income Disabiliy Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
es - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
m @) (b) c) @ ( £ @ h) K I m (n) () & t I W) (W, X @ (@) B C;
Weighted base 637 544 92" 403 a4 72t 94 L 58 1 233 a7 57 148 168 93 59* a7 24+ 14 55 84 43 6 502 7 128 83 358 159
During a webchat with 4 20 4 12 2 3 9 3 12 1 1 7 3 7 5 - 1 2 1 2 17 3 3 3 13 8
the provider 4% 4% 4% 3% 6% 5% 9%c 3% - 5% 3% 2% 4% 2% 7% 9%n - 2% 3% 1% 4% 3% 43% 3% 3% 4% 5%
On a price-comparison 9 1 8 7 4 2 - 3 - 1 - 7 5 1 2 4 - - - - - - 9 - - 6
website (e.g. USwitch, 3% 2% 9%Ta 2% 5% 6% 2% - 5% - 5% 2% - % 3% 1% 3% 10% - - - - - - % - - % 2% 4%
Compare the Market)
Press advertisement 18 1 7 7 5 4 5 5 1 1 2 5 3 4 2 1 4 1 2 14 4 7 8 3
3% 2% 8%a 2% 12%Teh 5% 6% 7%e - 5% 4% 4% 3% 2% 4% 6% 2% 8% 1% 5% 3% 3% 8%TBC 2% 2%
TV advertisement 18 12 5 7 3 2 6 5 - - - . 3 5 4 3 2 - - - - - - 17 1 - 3 10
3% 2% 5% 2% 7% 2% T%c &% - - 5% - 1% 2% 3% 5% 6% &% - - - - - - 3% 12% - % 1% 6%B
Billboard/poster 10 7 3 2 3 - 5 4 - - 7 1 1 - 3 1 3 - - - - - - - 10 - - 1 4
advertisement 2% 1% 3% 1% 7%Tc 5%c 5%c - 3%c 4% 1% - 2% 1% 6%m - - - 2% - 2% 1% 3%
Other (WRITE IN) 25 3 22 1 1 1 2 4 4 3 6 9 2 2 - 4 4 2 6 4 12 9
4% 4% 3% 5% 1% 1% 2% 4% 2% 12% 5% 4% 5% 2% 3% - 7% 5% 4% 4% 4% 5% 3% 5%
Can't remember 7 3 3 22 4 2 8 7 - 4 1 . 8 0 2 5 5 2 4 6 1 26 1 10 2 17 1
&% &% 3% 6% 8% 3% 5% 10% 13% - &% % 1% 5% &% 3% 3% 14% 21% 14% 7% 7% 8% 24% 5% 12% 8% 2% 5% %
NET: advertisement a7 25 1 15 10 5 10 1 22 3 4 8 9 8 3 2 1 4 1 2 32 1 4 12 15 10
6% 5% 12%a 4% 2%Tehj 7% 1%ch  14%Tch - 9%c 8% 6% 5% 5% 8% 6% 6% 2% 8% 1% 5% 6% 12% 3% 14%T8 4% 6%
NET: Website 120 9 27 75 8 15 1 10 2 45 4 10 29 35 18 7 12 4 1 5 12 6 103 . 16 13 4 28
19% 17% 29%a 19% 19% 21% 15% 14% 21% 19% 10% 18% 19% 21% 20% 12% 31% 18% 8% 8% 15% 14% 21% 6% 13% 15% 21% 17%
NET: Provider's staff 140 14 27 89 6 13 27 15 2 - 51 10 15 26 37 20 13 10 5 3 9 15 10 2 115 3 22 19 0 33
22% 21% 29% 22% 14% 18% 29% 19% 20% - 22% 26% 27% 18% 22% 22% 23% 27% 23% 20% 16% 18% 24% 40% 23% 43% 7% 23% 22% 21%
NET: Provider 379 331 48 236 22 36 55 52 40 143 15 31 90 102 53 4 23 1 10 35 54 26 5 203 4 82 41 14 104
communication 60% 61% 52% 59% 50% 50% 58% 67% 68% 61% 42% 54% 61% 61% 57% 76%! 61% 46% 69% 64% 64% 60% 76% 58% 63% 64% 49% 60% 66%A

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limin/olplq/ris - TitIulvITIwixlylz - TIAIBIC

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 45

Q13. How did you become aware that your provider could increase your monthly payments?

Base: All who can recall when they became aware

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw Aware
te in- Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
u RN () NS (- S - NS ) NS NS - NS ) NS ) S ) N l —(m)
Unweighted base 596 351 192 53 476 388 88 99 596 596 104 492
Weighted base 637 387 201 49 512 410 102° 106" 637 637 07 530
In the provider's Terms 148 85 51 12 118 99 19 26 148 148 - - 30 118
and Conditions 28% 2% 25% 25% 23% 24% 18% 25% 23% 23% - - 28% 22%
In an email sent to me 116 72 34 10 79 70 9 34 116 116 - - 12 103
by the provider 18%  19% 17% 20% 15% 17% 9% 32%Tde  18% 18% 1% 19%
f
On the provider's 104 69 28 7 83 60 23 19 104 104 18 86
website 6%  18% 14% 14% 16% 15% 23% 18% 16% 16% - - 7% 16%
In the provider's 89 61 23 5 72 65 13 89 89 - - 19 70
Contract Summary 4% 16% 1% 1% 14% 16% 7% 12% 14% 14% - - 18% 13%
In a text sent to me by 80 46 27 7 61 52 9 16 80 80 12 67
the provider 8% 12% 13% 15% 12% 13% 9% 15% 13% 13% 12% 13%
While on the phone with 78 53 19 7 66 52 14 10 78 78 - - 10 68
the provider 2% 14% 9% 13% 13% 13% 13% 10% 12% 12% - - 10% 13%
In aletter sent to me 61 36 18 7 50 44 6 1 61 61 - - 7 54
by the provider 10% 9% 9% 15% 10% 1% 6% 10% 10% 10% - - % 10%
From a salesperson in a 46 20 22 5 37 32 5 6 46 46 4 42
7% 5% 1%  10% 7% 8% 5% 6% 7% 7% 4% 8%
When I noticed on my 7 21 12 8 33 31 a1 a1 - - 1 31
bank statement that the 7% 5% 6% 17%Tab 6% % 3% 6% % % - - 10% 6%
payment had increased
Afriend / family 30 18 7 5 25 19 5 5 30 30 2 27
member / someone else 5% 5% 3% 10% 5% 5% 5% 4% 5% 5% 2% 5%
told me about it
Read / heard about it 26 15 " - 20 18 2 6 2 2 - - 4 22
in a newspaper / on the % 4% 5% - 4% 4% 2% 5% 4% 4% - - 4% 4%
radio / on the tv /in
a social media feed
During a webchat with 24 14 7 3 22 22 2 24 24 8 16
the provider 4% 4% 4% 6% 4% 5% 2% 4% 4% 7% 3%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Absolutes/col percents

Table 45
Q13. How did you become aware that your provider could increase your monthly payments?
Base: All who can recall when they became aware

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aware Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e t Fixed g ot aware se se aware  Yes No
M @ b @ b e O @ M O O o 0O _(m
Weighted base 637 387 201 49 512 410 102° 106" 637 637 07 530
On a price-comparison 19 1 7 - 17 1 3 2 19 19 - - 6 13
website (e.g. USwitch, 3% 3% 4% - 3% 3% 3% 2% 3% 3% - - 6% 2%
Compare the Market)
Press advertisement 18 16 1 2 16 15 1 2 18 18 - - 7 "
3% 4%b 1% 3% 3% 4% 1% 2% 3% 3% - - T%m 2%
TV advertisement 18 10 8 - 15 14 1 2 18 18 - - 3 4
3% 2% 4% - 3% 4% 1% 2% 3% 3% - - 3% 3%
Billboard/poster 10 2 7 - 8 7 1 2 10 10 - - 1 9
advertisement 2% 1% 4%a - 2% 2% 1% 2% 2% 2% - - 1% 2%
Other (WRITE IN) 25 16 9 - 21 10 1 3 25 25 - - 6 19
% 4% 4% - 4% 3% 11%Tde 3% 4% 4% - - 6% 4%
Can't remember a7 25 10 1 29 21 8 6 37 37 - - 7 30
6% 6% 5% 3% 6% 5% 8% 6% 6% 6% - - 6% 6%
NET: advertisement 37 25 10 2 32 31 1 4 a7 a7 - - 8 29
&% 7% 5% 3% 6% 8%f 1% 3% 6% 6% - - 8% 5%
NET: Website 120 79 34 7 o7 72 26 20 120 120 - - 24 9%
19%  20% 17% 14% 19% 17% 25% 19% 19% 19% 2% 18%
NET: Provider's staff 140 8 46 12 17 99 19 19 140 140 - - 21 120
2% 21% 23% 24% 23% 24% 18% 18% 22% 22% - - 19% 23%
NET: Provider 379 231 119 30 298 252 5 72 379 379 - - 61 318
communication 60%f  60% 59% 60% 58%f  62%f  45% 68%f  60% 60% - - 57% 60%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder Y 0 N D E R
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Page 46

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents

Q14. Do you remember how you received or were shown the provider's Terms & Conditions/ Contract Summary
Base: All who mentioned Terms & Conditions/ Contract Summary

Unweighted base
Weighted base
On a paper copy, .g.

shown to you in a shop
orin a letter sent to
you

Electronically - via
email

Electronically - on the
provider's website

Via a text on your
mobile

Can't remember

Prepared by Yonder

Terms and
Conditions

140
148

16
1%

43
29%
63
42%
13
9%

13
9%

Contract
Summary

YONDER




Table 47

Base: All who

Unweighted base
Weighted base

On a paper copy, e.g.
shown to you in a shop
orin a letter sent to
you

Electronically - via
email

Electronically - on the
provider's website

Viaa text on your
mobile

Can't remember

Total
)

140
148

16
1%

43
29%
63
42%
13
9%

13
9%

Q14. Do you remember how you received or were shown the provider's Terms and Conditions
i Terms and Conditi

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Gender Age Social Grade
NET: NET: NET:
Male  Female 1624 2534 3544 4554 5564 6574 75+ 16-34 3554 55+ AB c1 c2 DE ABC1  C2DE
—o —m e @

77 62 7 26 33 23 30 18 3 33 56 51 40 a6 31 23 86 54
4 70* 8 33+ 3ar 26% 26+ 20 3 40 59* 48" 39* 55¢ 3ar 20 94t 54+
10 7 2 2 5 . 2 4 1 4 5 7 4 9 2 1 14 3
13% 10% 23% 7% 15% 1% 9% 20% 21% 10% 9% 14% 1% 17% 5% 6% 14% 5%
24 19 - 11 10 6 8 6 2 1 16 16 11 11 13 8 22 21
31% 27% - 32% 28% 26% 30% 31% 79% 26% 27% 33% 27% 20% 38% 40% 23% 39%
33 29 6 11 16 12 11 8 17 28 18 22 18 16 6 40 22
43% 42% 77% 33% 45% 48% 4% 38% - 1% 46% 38% 56% 34% 48% 30% 43% 4%
6 7 6 1 - 5 2 - 6 1 6 2 8 . 2 10 3
8% 10% 18% 2% - 18% 9% - 14% 1% 13%k 5% 15% 1% 12% 1% 5%
4 8 - 3 3 6 1 . 3 9 1 1 8 3 2 8 5
5% 12% - 10% 9% 25% 2% 2% 8% 16%! 2% 1% 14% 8% 12% 9% 10%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIA/BICI/D/EIFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Urban/Rural
Urban  Rural
109 31

118* 30%
13 3
1% 10%

35 8
30% 25%
51 12
43% 38%
9 4
8% 12%
9 5
8% 15%

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
d land  Wales  land land East  West erside lands  lands  Wales  em  London  East  West land
"7 13 7 3 13 7 17 12 17 3 7 15 17 18 1 3
126¢ 4w - an 4w -~ 23w s s - - 1% 18m 20 13w an
16 1 - - 1 3 - 2 1 - - 4 3 . 3 -
12% 4% - - 4% 39% - 16% 5% - - 20% 19% 2% 2% -
35 6 1 - 6 3 4 5 4 3 1 3 6 6 2 -
2% 4% 16% - 47% 37% 7% 49% 6%  61% 16% 14% 34% 30% 18% -
53 4 3 2 4 1 18 3 3 - 3 8 8 7 6 2
4%  28% 54% 89%  28% 8% 78% 31%  26% - 54%  44%  44% 3% a71% 89%
13 - - - - - . 3 2 - 4 . 4 - -
10% - - - - - 3% 22% 39% - 20% 3% 20% - -
9 3 2 . 3 1 1 - 1 - 2 . - 3 1 .
7% 21% 30% 1% 21% 17% 5% - 1% - 30% 3% - 15% 1% 1%

YONDER
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Table 48

Q14. Do you remember how you received or were shown the provider's Terms and Conditions

Base: All who Terms and C

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 nd
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From rom rom From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
m (a) (b) c) @ (e} £ @ (h) i K 1 m (n) (0 ) s ® (u W) (W, X @
Unweighted base 140 121 19 ot 7 8 18 21 16 49 5 12 31 44 17 14 5 8 4 15 23 1 2 105 2 33
Weighted base 148 129 19 o1 9 8 19 22 20" 57¢ 4 10 29" 40* 21+ 23+ 9 5 6 14 22" o 2 116* 1 31+
On a paper copy, e.g. 16 14 3 10 - 2 3 3 2 7 - 1 . 9 3 2 2 - 3 2 1 1 13 - 4
shown to you in a shop 1% 1% 15% 1% - 29% 5% 2% 8% 12% - 6% 2% 21% 14% % 41% - 24% 10% 7% 1% 1% - 13%
orin a letter sent to
you
Electronically - via 43 40 3 25 1 2 8 8 6 18 1 3 8 13 6 6 4 1 1 6 7 1 33 10
email 29% 31% 15% 28% 14% 28% 40% 38% 28% 31% 25% 26% 26% 32% 30% 26% 43% 23% 18% 40% 33% 1% 28% 32%
Electronically - on the 63 50 12 38 6 3 8 7 9 25 3 3 14 15 3 13 5 1 5 3 10 5 - a9 1 13
provider's website 42% 39% 64% 2% 66% 33% 42% 33% 5% 43% 75% 33% 50% 38% 15% 55% 57% 1% 82% 23% 6% 54% - 42% 100% 42%
Via a text on your 13 12 1 1 2 - - . - 2 - 2 5 2 3 - . - - 1 - - 12 - 1
mobile 9% 9% 7% 12% 20% 2% - 3% - 24% 16% 6% 15% - 6% - 2% 1% 2%
Can't remember 13 13 - 7 - 1 . 3 4 6 - 1 2 1 6 3 - 1 2 2 2 1 10 3
9% 10% - 8% - 10% 2% 15% 19% 1% - 12% % 2% 26% 12% - 19% 14% 8% 17% 49% 9% 1%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

- T/k/imin/olpl/qglris - TitlulvITIwixlylz - TIAIBIC

Einancial Vulnerability

Most
—A
13
o

2
23%

5
57%

6%

1
14%

Potenti
ally
B

78
80*

13
16%

23
29%
29
36%
8
1%

7
8%

Least
C:

49°

2
3%

15
31%
24
49%
4
7%

5
9%
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Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Table 49
Q14. Do you remember how you received or were shown the provider's Terms and Conditions
Base: All who i Terms and Conditi
Took out
current
contract in
the last 6
Contract Type. Contract status Awareness of price increase months
Bundle Separa Total Aw: Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin  contra  Total  increa increa  Not
Total only e cts ct Fixed g ct aware se se aware Yes No
u RN () NS (- S - NS ) NS NS - NS ) NS ) S ) N K l —(m)
Unweighted base 140 84 43 13 111 9 18 2 140 140 3 109
Weighted base 148 85" 51 12 118 99° 19t 2" 148 148 30 11e
On a paper copy, e.g. 16 8 7 1 13 1 2 3 16 16 - - 2 15
shown to you in a shop 1% 9% 14% 9% 1% 1% 13% 13% 1% 1% - - 5% 13%
orin aletter sent to
you
Electronically - via 43 2 11 7 34 32 2 7 43 43 6 37
email 29%  29% 2% 56% 29% 33% 9% 26% 29% 29% 21% 31%
Electronically - on the 63 36 26 1 53 40 13 8 63 63 - - 20 43
provider's website 42% 42% 50% 12% 45% 40% 70% 31% 42% 42% - - 65% 36%
Via a text on your 8 3 3 10 8 2 3 13 13 - - - 13
mobile 9% 9% 5% 23% 8% 8% 9% 1% 9% 9% - - 1% 1%
Can't remember 13 9 5 - 8 8 5 13 13 2 1
9% 10% 9% - 7% 9% 19% 9% 9% 8% 9%

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Mobile in Contract Price Rises Survey

Page 50
ONLINE Fieldwork: 6th to 8th January 2023
Absolutes/col percents
Table 50
Q14. Do you remember how you received or were shown the provider's Contract Summary
Base: All who mentioned Contract Summary

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
M @ b () — 0 RN . SR .V ISR+ NN ) N 1) N {4 N NN N T) N ) O 4 ) R (o IR () R { 5 N
Unweighted base 93 53 40 13 1 16 14 20 14 5 24 30 39 40 14 2 18 54 39 70 23 74 7 6 6 7 5 7 7 12 8 6 5 1 15 4 6
Weighted base 89" 51 38 12t 11 15+ 12t 20" 13+ 5 24+ 28+ 38 3 14 21+ 7 52+ ar 66* 23+ 71 8" 3 7 8" 6 6 7 10" 7 3 4 10" 16+ 4 7
On a paper copy, e.g. 8 4 4 2 1 . 4 - 2 2 4 3 1 - 4 4 4 6 2 8 - - - - - 1 1 1 1 - - 3 - - -
shown to you in a shop 8% 7% 10% 7% 9% 3% 19% - 9% &% 10% 8% 8% - 21% 8% 10% 9% 8% 1% - - - - - 24% 1% 7% 7% - - 34% - - -
orin a letter sent to
you
Electronically - via 42 27 15 4 7 8 7 5 8 4 1 14 17 17 7 14 4 2 18 31 1 35 4 1 1 4 . 3 4 6 3 1 2 4 11 1 1
email 41%  52% 40% 32% 58% 50% 55% 26% 57% 88% 45% 52% 45% 46% 49% 68% 2% 47% 47% 47% 47% 50% 51% 41% 20% 51% % 52% 63% 64% 37% 41% 55% 42% 66% 26% 20%
Electronically - on the 24 13 12 4 4 4 . 8 4 1 8 5 12 10 1 5 8 1 13 17 7 14 3 2 6 3 2 1 2 3 - 2 2 1 3 - 6
provider's website 7% 25% 30% 32% 35% 27% 3% 39% 27% 12% 33% 7% 31% 27% 9% 24% 49% 22% 35% 26% 31% 19% 39% 59% 80% 39% 26% 12% 26% 29% - 59% 5% 15% 21% - 80%
Via a text on your 9 4 5 2 . 3 3 1 - 2 3 4 7 1 1 . 8 1 7 2 8 1 - - 1 4 - - - 2 - - 1 1 - -
mobile 10% 7% 14% 20% 2% 21% 13% 8% - 10% 1% 10% 18% 7% % 2% 15% 3% 1% 8% 1% 10% - - 10% 66% - - - 29% - - 9% &% - -
Can't remember 6 4 2 - 1 2 2 1 1 - 1 4 2 1 4 1 1 4 2 5 1 6 - - - - - 1 - - 1 - - - 1 3 -
7% 8% 6% - 7% 1% 18% 3% 8% - 3% 14% 4% 1% 27% 4% 6% 8% 5% 7% 6% 9% - - - - - 1% - - 17% - - - 7% 74% -

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIA/BICI/D/EIFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 51
Q14. Do you remember how you received or were shown the provider's Contract Summary
Base: All who mentioned Contract Summary

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
99 499 £699 £999 £1,499 and
Yes - Upto per per per r per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per om From From rom week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
(@) (b) c) &) (&) 0 @ (h) i i K 1 m (n) (0 ) s ® (u W) (W, X @
Unweighted base 93 82 1" 63 6 6 9 17 10 - 30 4 8 17 35 1" 9 1 5 3 9 15 10 1 70 1 2
Weighted base 89" 81t o 61 6 5 7 16+ 9" 28" 4 5 15+ 32+ 13 10 2" 5 3 12t 14 10 1 o7 22+
On a paper copy, e.g. 8 4 4 5 - 1 1 1 1 - 2 - - 1 3 - - - 2 - 2 1 1 1 5 - 2
shown to you in a shop 8% 5% 2% 9% - 14% 15% 9% 15% - 8% - - 9% 1% - 4% - 43% - 19% 9% 12% 100% 8% - 1%
orin a letter sent to
you
Electronically - via 42 39 3 29 2 4 3 7 3 - 13 2 2 7 14 5 7 2 2 1 4 6 2 34 8
email 47% 48% 38% 47% 30% 86% 41% 46% 30% - 48% 60% 40% 50% 43% 40% 67% 100% 29% 35% 36% 46% 21% 50% 38%
Electronically - on the 2 23 2 18 2 - 2 4 3 - 6 2 2 3 10 5 . - N 2 1 4 3 - 17 - 7
provider's website 27% 28% 19% 30% 37% - 22% 24% 30% - 22% 40% 37% 19% 31% 43% 3% - 8% 65% 1% 33% 31% - 25% 100% 33%
Via a text on your 9 9 - 6 2 - - 2 1 - 3 - 1 3 4 - 1 - - - 4 2 4 - 5 - 4
mobile 10% 1% 10% 33% 13% 10% 1% - 22% 19% 13% 9% - 34% 12% 36% % 19%
Can't remember 6 6 - 3 - - 2 1 1 - 3 - 1 1 2 2 - 1 - - 6
7% 8% - 5% - - 23% 9% 16% - 1% - 3% 2% 18% 17% - 20% - - 9%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

- T/k/imin/olpl/qglris - TitlulvITIwixlylz - TIAIBIC

Prepared by Yonder

Einancial Vulnerability

Most
—A

4

a7%
2

27%

2
25%

Potenti
ally
B
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Table 52

Q14. Do you remember how you received or were shown the provider's Contract Summary
Base: All who mentioned Contract Summary

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
u RN () NS (- S - NS ) NS NS - NS ) NS ) S ) N K l —(m)
Unweighted base 93 60 25 8 76 65 1" 13 9 9 21 72
Weighted base 89" 61 23+ 5 72t 65 7 13 89* 89* 19" 70*
On a paper copy, e.g. 8 3 4 - 6 6 - 1 8 8 - - 2 5
shown to you in a shop 8% 6% 16% 6% 9% 10% - 8% 8% 8% - - 12% 7%
orin a letter sent to
you
Electronically - via 42 27 12 3 34 31 3 6 42 42 8 34
email a1%  45% 53% 48% 47% 48% 39% 46% 47% 47% 42% 49%
Electronically - on the 2 19 4 1 20 16 4 4 24 24 - - 4 20
provider's website 7% 32% 16% 27% 28% 25% 49% 27% 27% 27% - - 22% 29%
Via a text on your 9 6 2 1 7 7 - 2 9 9 - - 3 6
mobile 0% 10% % 19% 10% 10% 5% 13% 10% 10% - - 15% 9%
Can't remember 6 4 2 - 4 4 1 1 6 6 1 5
7% 7% 7% - 6% 6% 7% 5% 7% 7% 8% 7%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023
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Absolutes/col percents
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Page 53
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 53

Q15. Has your provider ever provided you with a worked example of how your price rise would be calculated, showing what your new price might be? This could have been when you signed up
for your contract or some time afterwards.
Base: All aware that their provider can increase payment

Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET: NET. NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mig- East- South  South Ire-
Total  Male  Female 16-24 2534 3544 4554 5564 6574 75+ 1634 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East  West erside lands  lands  Wales  em  London  East  West land
Mm@ —fa) —fe @ —m 0 e W m . _fo) @ @ 0 (s} W —w) —a R (o) N 5 . —n
Unweighted base 678 361 313 68 120 135 112 111 105 27 188 247 243 193 185 161 139 378 300 541 137 566 62 28 22 62 42 64 53 69 48 28 62 97 81 50 22
Weighted base 714 373 338 76" 143 138 115" 102 11 20 219 253 243 201 215 158 140 416 208 560 154 600 63+ 20" 22 63+ 43+ 76" 56¢ 64 56¢ 20" 72t 90* 89" 54¢ 22
Yes, when | signed up 203 130 72 34 56 44 23 22 19 5 ) 68 45 76 44 a7 35 120 83 169 34 173 17 5 7 17 16 15 19 19 1 5 21 39 17 10 7
for the contract 28%bhl  35%b  21% 45%Tig  39%Tfg  32%hl  20% 21% 7% 7% 41%Tlg  27% 19% 38%Tnp  21% 30% 25% 29% 28% 30% 22% 20% 21% 19% 20% 27% 38% 20% 34% 20% 30% 19% 29% 44%TAH  19% 18% 20%
hki hki hki . 1
Yes, at a different 136 66 69 10 34 22 22 22 20 6 44 45 48 35 39 25 37 75 62 100 36 13 13 7 3 13 5 17 10 9 14 7 12 18 22 6 3
point in time 9% 18% 20% 14% 23% 16% 19% 22% 18% 19% 20% 18% 20% 17% 18% 16% 26% 18% 21% 18% 24% 19% 21% 25% 12% 21% 13% 22% 17% 14% 25% 25% 17% 20% 25% 12% 12%
No 180 101 78 15 25 44 30 29 31 5 40 75 65 50 57 42 31 106 73 140 40 137 3 12 8 23 15 20 12 9 13 12 16 16 21 15 8
25%  27% 23% 20% 18% 32%dj  26% 28% 28% 16% 18% 29%dj  27% 25% 26% 21% 22% 26% 25% 25% 26% 23% 6%y 42% 36% 36%CG  34%C  27% 21% 14% 24% 42% 23% 18% 23% 28% 36%
Can't remember 196 7 19 16 29 21 39 29 42 1 45 66 85 41 74 43 37 115 80 152 44 177 0 4 5 10 7 24 15 28 12 4 23 17 2 23 5
2% 20% 35%Ta  21% 20% 19% 34%dej]  29% 38%cde  48% 20% 26% 35%Tde  20% 35%m  28% 26% 28% 21% 21% 20% 29%  16% 15% 23% 16% 16% 31% 28% 43%Tyz  21% 15% 32% 18% 3%y 42%yG 23%
i i DG
NET: Yes 339 196 141 45 89 67 46 44 38 10 134 112 93 111 4 72 72 195 145 269 70 287 31 12 9 31 22 32 29 27 31 12 33 58 39 16 9
47%hIl 53%b  42% 50%M  62%Tig  48% 40% 43% 34% 36% 61%Tlg  44% 38% 55%n  39% 6% 51% 47% 48% 8% 5% 48% 49% 44% 41% 49% 50% 2% 51% 43% 56%I  44% 6% B4%TAC  44% 30% 41%
hkl hkl HI

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/EIFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

YONDER




Table 54

Unweighted base
Weighted base

Yes, when | signed up
for the contract

Yes, ata different
point in time
No

Can't remember

NET: Yes

Total
—m_

678
714

203
28%c

136
19%

180
25%

196
27%ef)

339
47%

for your contract or some time afterwards.
Base: All aware that their provider can increase payment

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Q15. Has your provider ever provided you with a worked example of how your price rise would be calculated, showing what your new price might be? This could have been when you signed up

Page 54

Absolutes/col percents

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerability
From
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ er
naged Yes - childre  childre per From From From From From week /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged to4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes -
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
—0 —ls —m — @
590 86 448 39 73 90 81 53 2 228 45 64 166 192 87 48 25 33 18 64 101 47 7 521 10 147 97 384 146
614 99* 459 a4 75 100 88" 65" 4 252 45* 61 168 188 104 61 a2 29+ 16 60* 99 50° 8 561 o 145 93 403 173
160 43 101 2 30 5 37 22 - 102 13 17 36 61 2 19 14 6 4 18 22 15 1 167 - 36 34 110 49
26% 43%Ta 2% 55%Tc  40%c 45%Tc  42%Tc  34% - 40%Tc  29% 28% 21% 33%m 31% 31% 33% 22% 25% 30% 22% 30% 15% 30% - 25% 37% 27% 28%
119 17 89 4 12 17 15 14 48 8 17 35 32 21 12 4 4 3 13 15 10 2 106 5 26 19 77 33
19% 17% 19% 9% 16% 18% 18% 21% 19% 17% 28% 21% 17% 21% 19% 9% 14% 17% 2% 15% 20% 26% 19% 58% 18% 21% 19% 19%
160 19 120 10 3 22 20 17 60 14 9 44 54 20 16 15 6 1 15 23 13 3 139 2 39 23 98 52
26% 20% 26% 22% 30% 22% 23% 26% - 24% 30% 15% 26% 29% 20% 27% 35% 22% 6% 25% 24% 25% 33% 25% 22% 27% 25% 24% 30%
175 20 149 6 10 15 15 12 4 43 1 18 53 1 30 14 12 8 14 9 13 2 150 2 44 17 119 40
29% 20% 33%defg  15% 14% 15% 7% 18% 100% 7% 4% 29% 32% 22% 29% 23% 3% 42% 52% 24% 39%TTx  25% 26% 27% 20% 31% 18% 29% 23%
279 60 190 28 42 62 52 6 149 21 34 71 93 54 31 18 1 7 31 37 25 3 273 5 61 54 187 82
45% 60%a 41% 64%c 56%c 63%Tc  60%c 56% 59%Tc  46% 56% 42% 49% 52% 50% 42% 36% 42% 52% 37% 50% 41% 49% 58% 42% 57% 46% 47%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

- T/k/imin/olpl/qglris - TitlulvITIwixlylz - TIAIBIC

YONDER




Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Q15. Has your provider ever provided you with a worked example of how your price rise would be calculated, showing what your new price might be? This could have been when you signed up
for your contract or some time afterwards.
Base: All aware that their provider can increase payment

Table 55

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total ware  Aware
d 3 in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin  contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
o R () NS (- S - NS - S N - NS ) S NS ) S . ) N (1)
Unweighted base 678 410 213 55 535 423 112 13 678 678 110 568
Weighted base 714 440 225 50° 566 445 121° 123 714 714 e 601
Yes, when | signed up 203 1 72 20 178 153 24 22 203 203 - - 35 168
for the contract 28%  25% 32% 39% 31%fg  34%fg  20% 18% 28% 28% - - 30% 28%
Yes, at a different 136 75 52 9 102 9 10 31 136 136 - - 24 13
point in time 9% 17% 23% 18% 8% 21%f 8% 5% 19% 19% - - 1% 19%
No 180 124 44 12 146 99 46 28 180 180 31 148
26%  28%b  19% 25% 26% 22% 38%Tde  22% 25% 25% 27% 25%
9
Can't remember

196 130 57 9 141 100 1 42 196 196 - 24 172
27% 30% 25% 18% 25% 22% 34%e  35%e  27% 27% - 21% 29%

NET: Yes 339 186 124 29 280 246 34 53 339 339 58 281
AT%f 42% 55%a  58% 49%f  55%Tig  28% 43%F  47% 47% 51% 47%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Absolutes/col percents
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Table 56
Q16. How easy to

Unweighted base
Weighted base

Very easy

Easy

Alitte diffcult

Very difficult

1 couldn't understand
itatall

I didn't read it
Can't remember
NET: Easy

NET: Difficult

was the

Total
)

317

339
98
29%

173
51%

49
15%

9
3%

5
2%
a
1%
272
80%

59
17%

ple price rise
Base: All who were given an example price rise calculation

you were given?

Mobile in Contract Price Rises Survey

Gender Age Social Grade
NET:  NET:  NET
Male Female 16-24 25-34 35-44 45-54 55-64 65-74 75+ 16-34 35-54 55+ AB c1 c2 DE ABC1 C2DE
— Mm@ e (@
186 129 44 72 60 46 49 37 9 116 106 95 104 l 70 72 175 142
196 1414 45¢ 89" 67" 46* a0 e q0v 13 112 93 111 84 72 720 195 145
67 31 15 20 17 18 9 13 4 36 35 27 31 20 22 25 51 a7
34% 22% 35% 23% 25% 40% 21% 35% 43% 27% 31% 29% 28% 24% 31% 35% 26% 33%
98 5 1 9 1 22 23 22 5 70 53 50 64 41 42 27 105 68
50% 53% 7% 4% 6% 49% 51% 58% 52% 52% 47% 54% 57%p 49% 58%p 37% 54%p 47%
2 2 8 i 16 3 7 1 1 22 19 8 12 16 7 1 28 21
2% A% 8% 15% 2% % 15% 3% 6% 6% 17% 9% 1% 19% 9% 9% 15%  14%
4 6 - 5 1 2 - - 5 3 2 1 5 2 6 4
2% 4% - 5% 3% 2% 4% - - 4% 2% 2% 1% 6% 2% 3% 3% 3%
2 3 - - 1 - 2 2 1 4 2 - - 3 2 3
% 2% - - 2% - 5% 4% % 4% 2% - - 4% % 2%
1 2 - - - 1 - - - 1 1 1 - 1 2 1
1% 1% - 2% - 1% 3% - - 1% - 2% 1% 1% - 2% 1% 1%
64 107 a7 69 48 41 32 36 10 106 89 8 9 62 64 52 156 116
84%  76% 8% 7% 7%  90% 7%  93%  94%  79%  79%  84% 8%  73%  88%p  72%  80%  80%
28 30 8 19 18 4 8 1 1 27 2 10 13 21 9 16 3 2
14% 21% 18% 21% 6%! 10% 19% 3% 6% 20% 0% 1% 12% 25% 2% 22% 18% 17%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Utban/Rural
Utban  Rural
256 61
269 700
75 24

28%  34%
141 32
53%  46%
40 9
5%  13%
6 4
2% 6%
4 1
1% 2%
4 .
1% -
216 56
0% 79%
46 13
7% 19%

ONLINE Fieldwork: 6th to 8th January 2023

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mig- East- South  South Ire-
d land  Wales  land land East  West erside lands  lands  Wales  em  London  East  West land
—
269 28 12 8 28 19 28 23 34 23 12 21 59 39 17 8
287 31 12 9 31 22 32+ 20" 27 31 12 33" s8¢ 39" 16" 9
84 10 1 3 10 14 7 9 11 7 1 10 18 5 2 3
20% 32% 10% 34% 32% 65% 23% 33% 39% 24% 10% 31% 32% 12% 12% 34%
142 15 10 6 15 8 12 14 3 15 10 20 7 20 14 6
50% 49% 80% 66% 49% 35% 39% 47% 8% 50% 80% 61% 7% 50% 85% 66%
44 4 1 - 4 - 9 3 4 4 1 3 10 10 . -
15% 13% 9% - 13% - 20% 1% 14% 14% 9% 8% 18% 25% 3% -
8 2 - - 2 - - - - 3 - - 1 4 - -
3% 6% - - 6% - - - - 10% - - 2% 9% - -
5 - - - - - 3 - - 1 - - - 1 - -
2% - - - - - 9% - - 3% - - - 4% - -
4 - - - - - - 2 - - - - 1 - - -
1% - - - - - - 8% - - - - 2% - - -
226 25 1 9 25 22 20 23 2 23 1 30 45 24 16 9
79% 81% 91%  100% 81%  100% 2% 80% 86% 74% 91% 92% 79% 62% 97%  100%
52 6 1 - 6 - 9 3 4 7 1 3 1 14 . -
18% 19% 9% - 19% - 20% 1% 14% 24% 9% 8% 19% 34% 3% -

YONDER
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Table 57
Q16. How easy to

was the

Unweighted base
Weighted base

Very easy
Easy
Alitte diffcult
Very difficult
I couldn't understand
itatal
I didn't read it
Can't remember
NET: Easy

NET: Difficult

Total
M)

317

339
98
29%

173
51%
49
15%

9
3%

5
2%
1%

272

80%

59
17%

ple price rise
Base: All who were given an example price rise calculation

you were given?

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 nd
Yes - Upto per per per r per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From rom From From From week /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -

White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
@) b} c) @ (e} £ @ (h) i K 1 m (n) (0 ) s) ® (u W) (W, X @
263 53 190 25 41 53 44 26 127 20 35 69 97 42 24 9 14 7 27 38 21 2 256 4 57
279 60° 190 28+ 42t 62" 52+ 36 149+ 21+ 34t 71 93 54 31+ 18+ 1 7 31+ a7 25% 3 273 5 61

79 20 52 16 8 14 15 12 - a7 9 10 16 31 13 5 10 2 4 15 12 9 - 74 N 24
28% 33% 27% 56% 20% 23% 29% 32% - 31% 4% 30% 22% 33% 24% 15% 54% 20% 56% 49% 33% 37% - 27% 8% 39%
150 23 100 7 27 36 30 19 - 73 1 15 Pl 45 27 20 8 5 1 6 15 10 2 148 2 24
54% 38% 53% 25% 64% 58% 57% 52% 49% 51% 44% 58% 48% 50% 65% 46% 46% 18% 18% 42% 39% 63% 54% 1% 39%
35 14 27 5 6 6 6 4 22 2 6 7 14 10 6 - 4 2 7 4 3 1 41 8
13% 23% 14% 18% 14% 10% 12% 1% 15% 8% 17% 10% 15% 19% 19% - 34% 26% 2% 10% 12% 37% 15% 14%
7 3 4 - 1 6 1 - - 6 - 2 4 3 1 - - - - 2 - - 4 3 2
2% 5% 2% - 2% 9%c 2% - - % - 5% 8% 3% 2% - - - - &% - - 2% 61% 3%
5 4 - - 1 1 - 2 - 3 - 2 2 2 4 2
2% - 2% - - - - % - 1% - - 3% - 6% - - - 5% % 6% - 1% - 3%
3 1 3 - - - - . - . - 1 1 1 - - - - 1 1 1 - 2 - 1
1% 1% 2% - - - - 1% - . - 4% 2% 1% - - - - 5% % 6% - 1% - 2%
229 42 152 23 35 50 45 31 120 19 25 57 76 40 25 18 7 5 21 28 19 2 222 2 48
82% 71% 80% 82% 84% 81% 86% 84% 80% 92% 74% 80% 82% 74% 81% 100% 66% 74% 67% 76% 76% 63% 81% 39% 78%
42 17 31 5 7 12 7 4 - 27 8 1 16 1 6 4 2 7 6 3 1 45 3 1
15% 28% 16% 18% 16% 19% 14% 1% - 18% 8% 22% 15% 18% 20% 19% 34% 26% 22% 16% 12% 37% 7% 61% 7%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/m/n/olplq/ris - TiIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Einancial Vulnerability

Most
—A

46
86%

7
14%

Potenti
ally
B

174
187
54
29%
93
50%
26
14%
6
3%

5
3%
3
2%
146
78%

32
17%

68
83%

14
17%

Absolutes/col percents
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Table 58
Q16. How easy to

was the

price rise

Base: All who were given an example price rise calculation

Unweighted base
Weighted base

Very easy

Easy

Alitte diffcult

Very difficult

I couldn't understand
itatal

I didn't read it

Can't remember
NET: Easy

NET: Difficult

Total
o

317

339
98
29%

173
51%

4
15%

9
3%

272
80%

59
17%

you were given?

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw Aware
te in- Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
only e ots ot Fixed g ot aware se se aware  Yes No
@ b c &) e 0 @ h i K { (m;
167 118 32 261 228 33 49 317 317 53 264
186 124 29 280 246 34t 53 339 339 58 281
68 27 3 88 75 13 1 98 98 - - 20 78
36%b 2% 12% 31% 31% 37% 20% 29% 29% - - 35% 28%
EY 65 19 136 119 17 32 173 173 - - 25 149
48% 52% 64% 49% 48% 51% 60% 51% 51% 42% 53%
23 21 5 39 36 3 10 49 49 8 41
12% 7% 19% 14% 15% 9% 18% 15% 15% 14% 15%
4 6 - 9 8 1 - 9 9 - - 5 4
2% 4% - 3% 3% 3% - 3% 3% - - 9%m 2%
1 4 5 5 5 5 - 5
1% 3% - 2% 2% - - 2% 2% - - - 2%
1 1 1 3 3 - 1 4 4 - - - 4
. 1% 5% 1% 1% - 1% 1% 1% - - - 1%
158 2 22 223 194 30 42 212 212 45 227
85% 74% 76% 80% 79% 88% 80% 80% 80% 7% 81%
27 27 5 48 44 4 10 59 59 - - 13 45
14% 22% 19% 17% 18% 12% 18% 17% 17% - - 23% 16%

Proportions/Means: Columns Tested (5% risk level) - T/alb/c - T/d/e/flg - T/hlij/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023
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Table 59

Unweighted base

Weighted base

Interest rate

Data speeds

Inflation rate

Don't know

NET: Incorrect answer

Total
)

1764
1797

155
9%bft
79
4%g!
707
39%bjr
WE
856
48%ahl
mG

234
13%bfF

Q17. Do you know what the CPI and the RPI measure?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Gender Age Social Grade
NET: NET: NET:
Male  Female 1624 2534 3544 4554 5564 6574 75+ 1634 3554 55+ AB c1 c2 DE ABC1  C2DE
—(e) —0n — om0 ) (@
844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795
866 923 252 309 282 315 256 285 99 561 597 640 490 525 kil 412 1015 782
109 45 23 38 2 14 23 20 12 61 55 50 45 27 33 96 59
13%Tb 5% 9% 2%k 9% 5% 9% 7% 8% M%K 7% 9% 10% 9% % 8% 9% 8%
44 35 18 26 1 10 . 12 45 2 13 17 23 20 20 39 40
5% 4% T%gkl  9%Tefg  4%g 3%g . 4%g 1% 8%Tlgi  4%g 2% 3% 4% 5% 5% 4% 5%
ikl K
441 263 83 107 2 121 127 141 36 190 213 304 232 208 129 139 440 6!
51%Tb  29% 33% 35% 33% 38% 50%Tcd  49%Tcd  37% 34% 36% 48%Tod  47%Tno  40% 35% 34% 43%o0pr  34%
efik efik efik pr
212 579 128 138 154 169 105 12 9 266 324 266 192 249 195 221 440 416
31% 63%Ta  51%hl  45% 55%dgh 54%ghl  41% 39% 50% a7% 54%Tdg  42% 39% 47%m  53%mq  54%mq  43% 53%Tmq
| hjl
153 80 42 64 35 25 23 32 13 106 60 69 67 68 47 52 135 99
18%Tb 9% 16%fgk  21%Tef  12% 8% 9% 1% 14% 19%Tef  10% 1% 14% 13% 13% 13% 13% 13%
ghki ghki

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/dle/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIAIBIC/D/EIFIGIH/IIJ
* small base

Urban/Rural
Urban  Rural
1425 339
1441 356
138 16
10%t 5%
65 15
4% 4%
554 154
38% 43%
684 172
a7% 48%
203 31
14%t 9%

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ir Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
d land  Wales  land land East ~ West erside lands  lands  Wales  em London East  West  land
1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
1503 146 94 54+ 146 L 196 149 152 1314 94 169 240 239 150 54
130 8 9 7 8 6 17 1 12 5 9 6 a7 25 1 7
9% &% 10% 13% &% 8% 9% 8% 8% 3% 10% 3% 15%TyD  11%DF 7% 13%DF
F
76 2 1 . 2 1 15 2 10 6 1 3 22 6 10 -
5% 1% 1% 1% 1% 1% 8%yBEF 2% 7%y 5% 1% 2% 9%TyzB 3% 7%y 1%
H EFH
598 59 25 24 59 36 68 64 48 64 25 70 92 106 51 24
0%w  41% 27% a5%w  41% 46%E  35% 43%E  31% 48B%ACE  27% 42%E 38% 44%CE  34% 45%E
1
698 76 59 22 76 35 95 71 82 57 59 90 90 102 7 22
6% 52% 83%Tux  41% 52%G  45% 48%G  48% 54%G  44% 63%TzD  53%G 37% 43% 52%G  41%
GHY
206 10 10 7 10 7 33 14 22 1 10 9 59 31 21 7
14% 7% 1% 14% 7% 9% 1TRE 9% 15%F 8% 1% 5% 20%Tyz  13%F  14%F 4%

YONDER

BCDEFH
|
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Absolutes/col percents




Table 60
Q17. Do you know what the CPI and the RPI measure?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/lim/n/olplq/ris - Tit/ulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom rom From rom rom week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
m @) (b) c) @ (e} £ @ h) i K 1 m (n) (0 p ) ® (u W) (W, X @
Unweighted base 1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403
Weighted base 1797 1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104 52" 170 262 120 13 1383 26 387
Interest rate: 155 124 30 % 12 17 5 22 13 1 80 1 16 36 39 22 16 7 1 13 14 12 2 128 5 22
9% 8% 12% % 19%Tch  13% 12% 1% 8% 1% 1%c 9% 8% 8% 9% 9% 13% 7% 7% 3% 7% 5% 10% 19% 9% 18% 6%
Data speeds 79 51 27 45 12 13 13 12 4 - 34 8 24 16 10 12 1 3 3 1 7 7 3 1 64 1 4
4%C 3% 1%Ta 4% 18%Tclg  10%Tch 6% 6% 3% T%e 6% 12%Tmnop 4% 2% 5% 1% 4% 3% 3% 4% 3% 2% 8% 5% 5% 3%
hj r
Inflation rate 707 630 77 21 42 60 58 3 7 159 28 63 179 180 108 58 53 23 16 54 101 46 5 545 1 151
39%big)  41%b 31% 43%efg) 3% 31% 28% 28% 33% 66% 30% 23% 32% 42%Kir  44%Kir  42%kr  45%Kr  B0%Tkim  22% 30% 32% 38% 38% 40% 39% 43% 39%
krA nors
Don't know 856 733 118 583 20 65 13 12 90 2 271 79 200 185 5 3 25 72 33 96 139 60 4 647 9 200
48%daC  48% 47% 46%d 31% 47% 54%d 55%cd  56%cd  23% 52%d 63%Timn  48%q 46%q 45%q 45%q 41% 29% 69%Timn ~ 64%Tmno  56%TTx  53% 50% 34% 47% 35% 52%
opq opq pq
NET: Incorrect answer 234 176 56 139 24 30 38 34 17 1 94 19 40 52 49 34 18 10 0 3 20 22 14 3 192 6 36
13% 1% 22%Ta 1% 37%Telg  22%Tch  18%c 17%¢ 1% 1% 18%Te 5% 20%Tmnr  12% 12% 13% 14% 1% 10% 6% 12% 8% 12% 26% 4%z 22% 9%
hj s

YONDER

Einancial Vulnerability

Most

—A
278
261

35
13%TB

20
8%TC
52
20%
154
59%TBC

55
21%TBC

Potenti
ally
B
988
993
80
8%

48
5%C
411
41%A
453
46%C

128
13%
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Absolutes/col percents

205
53%TAB
144
37%

38
10%




Table 61

Unweighted base
Weighted base

Interest rate:
Data speeds
Inflation rate

Don't know

NET: Incorrect answer

1764
1797
155
9%k
79
4%k

707
39%bk

856
48%nhi

234
13%fk

Q17. Do you know what the CPI and the RPI measure?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundie Separa  Total Aw ware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin contra  Total  increa increa Not
only e ots ot Fixed g ot aware se se aware Yes No
@ b @ e 0 (@ _t 0O 0 R L —m)
1058 586 120 1440 1042 398 235 1120 678 442 644 332 1432
1084 609 104° 1480 1063 47 240 1161 714 447 636 331 1466
87 54 14 134 112 22 20 119 89 30 36 30 125
8% 9% 14% 9%f 11%f 5% 8% 0%k 12%Tk 7% 6% 9% 9%
32 40 7 56 @ 15 19 65 37 28 14 5 75
3% 7%a 7% 4% 4% 4% 8%Tdef 6%k 5%k 6%k 2% 1% 5%
460 205 42 584 403 180 101 501 341 160 206 139 569
42%b  34% 40% 39% 38% 43% 42% 43%jk  48%Tk  36% 32% 42% 39%
505 310 1 707 506 20¢ 101 476 248 22¢ 380 158 698
47% 51% 40% 48% 48% 48% 42% 41%i 35% 51%hi  60%Thi  48% 48%
119 94 21 190 153 37 39 184 126 59 50 34 200
1% 15%a  20%a  13% 14%f 9% 16%f 16%k  18%Tk  13%k 8% 10% 14%

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m

Page 61

Absolutes/col percents
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Page 62
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Table 62
Q18. Before today, had you heard of the CPI and the RPI? - Summ:

Absolutes/col percents
ary
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Consumer Prices. Retail Prices
Index (CPI) Index (RPI)
Unweighted base 1764 1764
Weighted base 1797 1797
Yes, had heard of it 380 362
and understand how it 21% 20%

is calculated

Yes, had heard of it 825 847
but don't understand 46% a7%
how it s calculated

No, had not heard of it

462 447
26% 25%

Not sure 131 142
7% 8%

NET: Heard of 1205 1209
67% 67%

Prepared by Yonder Y 0 N D E R
=




Mobile in Contract Price Rises Survey
Table 63
Q18. Before today, had you heard of the CPI and the RPI? - Consumer Prices Index (CPI)

ONLINE Fieldwork: 6th to 8th January 2023

Page 63
Absolutes/col percents
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan
Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET:  NET:  NET Englan  Scot- Ire- Scot  North  Notth  Humb-  Mid-  Mid- East- South  South Ire-
Total Male Female 16-24 25-34 35-44 45-54 55-64 65-74 75+ 16-34 35-54 55+ AB c1 c2 DE ABC1 C2DE Urban Rural d land Wales land land East West erside lands lands Wales ern London East West land
M @ b —d) (e @O —_m 0 e W m (o) @ @ 0 () —w) —© —H
Unweighted base 1764 844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795 1425 339 1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
Weighted base 1797 866 923 252 309 282 315 256 285 %' 561 597 640 490 525 371 412 1015 782 1441 36 1503 146 94t 54 146 w19 149 152 131 94t 169 240 239 150* 54t
Yes, had heard of it 380 256 122 6 68 48 46 66 73 22 124 94 161 137 1 70 61 249 131 313 67 320 28 16 15 28 17 40 30 28 30 16 31 60 52 33 15
and understand how it 21%bfk  30%Tb 13% 22% 22%f 17% 15% 26%efk  26%efk  22% 22%fk 16% 25%efk  28%Tno  21%p 19% 15% 24%pr 17% 22% 19% 21% 19% 17% 28% 19% 22% 21% 20% 18% 23% 17% 18% 25% 22% 22% 28%
is calculated pr pr
Yes, had heard of it 825 432 390 86 125 120 147 135 157 54 21 267 347 238 240 153 194 477 347 639 186 695 64 a2 24 64 37 87 82 64 58 a2 87 104 114 63 24
but don't understand 46%ci  50%b  42%  34%  41%  42%  47%cj  53%cde 55%Tcd 55%cdj 38%  45%c]  S4%Tcd 49%  46%  41%  47%  47%  44%  44%  5%s  46% 4% 45% 4% 4% 48%  44%  55%G 4% 4%  45%  52%  43%  48%  42%  44%
howitis calculated i ek ek
No, had ot heard of it 462 138 323 90 85 86 95 44 42 18 176 182 104 9 142 100 121 241 221 382 80 384 40 27 1 40 21 53 28 45 34 27 45 56 60 43 1
26%agh  16% 35%Ta 36%Tgh 28%ghl  31%ghi  30%ghi 17% 15% 18% 31%Tgh  30%ghi 16% 20% 27%m 27%m 29%m 24% 28%m 26% 22% 26% 27% 28% 21% 27% 27% 27% 19% 30% 26% 28% 27% 23% 25% 29% 21%
Im il I I il I
Not sure 31 a4 89 20 30 28 26 10 12 4 50 54 16 32 a7 36 48 83 107 24 104 14 9 4 3 6 9 15 9 9 6 1 4
7%amq 5% 10%a 8% 10%ghl 10%ghl 8%l 4% 4% 4% 9%ghl 9%ghl 4% 3% 6% 13%Tmng  9%mq 5% 11%Tmnq 7% % % 9% 10% % 9% 4% 8% 6% 10%F % 10% 3% 9% 5% % %
NET: Heard of 1205 688 512 142 193 168 193 201 231 76 335 361 508 375 351 223 255 726 479 952 253 1015 93 59 39 93 54 127 111 92 89 59 118 164 166 9% 39
67%bce 79%Tb  55%  56% 3% 0%  61%  79%Tcd 81%Tcd 77%cde 60%  61%  79%Ted 77%Tno 67%  60% 2% 72%Top  61% 6%  71%  68%  63%  62%  72%  63%  69%  65%  75%C  60%  67% 6%  70%  68%  69%  64%  72%
jkor efik efik ik efk pr '

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/EIFIGIH/IIJ
* small base

Prepared by Yonder

YONDER




Table 64

Unweighted base
Weighted base

Yes, had heard of it
and understand how it
is calculated

Yes, had heard of it
but don't understand
how it s calculated

No, had not heard of it

Not sure

NET: Heard of

Q18. Before today, had you heard of the CPI and the RPI? - Consumer Prices Index (CPI)
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From rom From rom From week /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
m (a) (b) c) @ (e} £ @ (h) i K 1 m (n) (0 ) s) ® (u W) (W, X @
1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403
1797 1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104 52" 170 262 120 13 1383 26 387
380 326 53 265 27 24 43 38 28 5 110 2 36 73 96 62 33 38 13 7 20 7 25 1 307 5 67
2%t 21% 21% 21% 42%Toef  18% 0% 9% 18% 49% 21% 7% 18% 7% 23%r 24%r 26%r 3%Tkim  13% 13% 12% 16% 1% 5% 22%tu 20% 7%
] noprs

825 715 108 617 16 58 84 79 67 3 205 46 84 229 211 116 63 30 22 24 80 131 62 10 633 13 179

46%dirA  46% 43% 49%dig]  24% 42%d 40% 39% 42%d 28% 39%d 37%r 42%r 53%Tkiq  51%kar  45%r 49%r 34% 21% 47%r 47% 50% 52% 75% 46% 48% 46%
v

462 387 71 300 15 1 68 68 a7 2 160 49 59 98 80 66 26 18 50 15 54 74 26 2 341 6 15

26%nC  25% 28% 24% 24% 30% 32%¢ 33%Tc  30% 20% 30%¢ 39%Tmno  30%n 23% 19% 26% 20% 20% 48%Timn  29% 32% 28% 21% 7% 25% 21% 30%
pq pas

131 11 18 82 6 14 16 19 18 . 49 9 18 30 26 13 7 3 19 6 16 16 7 . 101 3 26

7% 7% 7% 6% 10% 10% 8% 9% 1% 3% 9% 7% 9% 7% 6% 5% 5% 3% 18%Tkmn 1% 9% 6% 6% 3% 7% 1% 7%
opq

1205 1041 161 881 43 82 127 17 4 8 315 68 120 302 307 178 9% 67 35 1 100 172 87 1 941 18 6

67%gjkr  68% 64% T0%efgh 6% 60% 60% 57% 59% 7% 60% 54%r 61%r TO%KIr  74%TKr  69%kr  75%KIr  77%kir  34% 60%r 59% 66% 73%t 80% 88%t 68% 64%
tA i s

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/min/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Einancial Vulnerability

Potenti
Most ally
(@) B
278 988
261 993
a4 207
7% 21%
99 483
38% 49%A.
96 238
37%TBC  24%C
22 66
9% 7%
143 689
55% 69%A.

109
28%TAB

198
51%A
62
16%
18

5%

307
79%TAB

Absolutes/col percents
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Table 65

Unweighted base
Weighted base

Yes, had heard of it
and understand how it
is calculated

Yes, had heard of it
but don't understand
how it s calculated

No, had not heard of it

Not sure

NET: Heard of

1764
1797

380
21%K
825
46%
a62
26%hi
131
7%h

1208
67%bk

Q18. Before today, had you heard of the CPI and the RPI? - Consumer Prices Index (CPI)
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
te in- 0 d Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
only e ots ot Fixed g ot aware se se aware  Yes No
@ RN () NS (- S - NS ) NS NS - NS ) NS ) S ) N 0 _m
1058 586 120 1440 1042 398 235 1120 678 442 644 32 1432
1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466
9 108 23 307 28 79 63 295 198 o7 85 74 06
23%b  18% 22% 21% 21% 19% 26% 25%Tk  28%Tk  22%k  13% 22% 21%
507 268 50 676 464 13 114 562 350 212 263 146 679
47% 44% 48% 46% 44% 51%e  47% 48%k  49%k  48% 41% 44% 46%
261 175 25 391 288 103 51 246 133 13 216 85 376
24% 29% 24% 26% 27% 25% 21% 21% 19% 25%  34%Thi  26% 26%
67 58 6 106 83 22 12 59 35 24 72 2 105
6% 10%a 6% 7% 8% 5% 5% 5% 5% 5% 1M%Thij 8% 7%
756 376 73 983 691 292 177 856 547 309 348 219 985
70% 62% 70% 66% 65% 70% 7% TA%TK  TT%TK  69%k  55% 66% 67%

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/alb/c - T/d/e/flg - T/hlilj/k - T/l/m

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

YONDER
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Absolutes/col percents




Page 66
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 66

Q18. Before today, had you heard of the CPI and the RPI? - Retail Prices Index (RPI)
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- WMid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
M @ b —fe) (0 W @ W ) m W @ ) (s —w) —o —G _H
Unweighted base 1764 844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795 1425 339 1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
Weighted base 1797 866 923 252 309 282 315 256 285 99* 561 597 640 490 525 an 412 1015 782 1441 356 1503 146 94 54+ 146 L 196 149 152 1314 94 169 240 239 150* 54+
Yes, had heard of it 362 248 12 4 52 52 46 71 74 23 9% 97 168 13 103 74 71 216 146 292 70 303 27 16 15 27 16 33 31 30 28 16 34 53 52 25 15
and understand how it 20%bf  29%Tb  12% 7% 7% 18% 15% 28%Tod  26%Tcd  24% 7% 16% 26%Tod  23% 20% 20% 7% 21% 19% 20% 20% 20% 19% 7% 28% 19% 21% 7% 21% 20% 21% 7% 20% 22% 22% 7% 28%
is calculated efik ik efik
Yes, had heard of it 847 429 13 89 128 115 150 141 173 52 216 265 366 245 260 155 186 505 341 662 185 715 67 40 2 67 40 96 78 63 56 40 86 12 12 72 2
but don't understand 47%¢)  50% 5% 35% 41% 41% 48%cj  55%Tod  61%Ted  53%c 9% 44%c  57%Tcd  50%0  50% 42% 5% 50%0r  44% 46% 52% 48% 46% 43% 45% 6% 52% 49% 53% 41% 43% 43% 51% 6% 47% 8% 5%
howitis calculated ek efik efik
No, had not heard of it 447 146 300 101 89 87 90 32 28 20 190 178 79 1 122 94 121 232 214 366 80 370 38 29 10 38 18 48 31 44 a7 29 39 51 62 39 10
25%agh  17% 33%Ta  40%Tdf 29%ghl  31%ghl  29%ghl  12% 10% 20%h  34%Tgh 30%Tgh 12% 23% 23% 25% 29%mq  23% 27% 25% 22% 25% 26% 31% 19% 26% 24% 24% 21% 29% 28% 31% 23% 21% 26% 26% 19%
1 ghikl il 1
Not sure 142 43 98 19 40 28 29 12 10 3 60 57 26 2 40 a8 33 61 81 121 22 115 14 9 4 14 3 19 8 15 0 9 9 2 13 13 4
8%ahim 5% 1M%Ta 8% 13%Tgh 10%ghl  9%hl 5% 4% 3% 11%ghl  10%ghl 4% % 8% 13%Tmng 8%m 6% 10%ma 8% 6% 8% 10% 9% 8% 10% % 10% 5% 10% 8% 9% 5% 10% 5% 9% 8%
il
NET: Heard of 1209 678 525 132 180 166 196 212 247 76 312 362 535 358 363 229 258 722 487 954 265 1018 94 57 40 94 56 129 109 93 84 57 120 165 164 98 40
67%bcd  78%Tb  57% 52% 58% 59% 62% 83%Tcd  87%Tcd  77%cde  56% 61% 84%Tcd  73%Top 69%r  62% 63% T1%0pr 2% 66% 1% 68% 64% 60% 73% 64% 73% 66% 74%C  61% 64% 60% 1% 69% 69% 65% 73%
ekr efik efiik ik efik r

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/EIFIGIH/IIJ
* small base

Prepared by Yonder

YONDER




Table 67

Q18. Before today, had you heard of the CPI and the RPI? - Retail Prices Index (RPI)
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/min/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC

Ethnicity Children 18 or Under Household income Disabiliy
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From From rom rom rom eck /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to nd Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
m @) (b) c) @ (e} £ @ (h) i K I m (n) () & s) ® (u W) (W, X @
Unweighted base 1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403
Weighted base 1797 1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104° 52 170 262 120° 13 1383 26 387
Yes, had heard of it 362 315 5 259 25 25 32 30 26 5 97 20 28 69 103 59 24 38 13 7 2 7 26 1 288 4 69
and understand how it 20% 20% 18% 21% 38%Tcef  18% 15% 15% 16% 49% 19% 16% 14% 16% 25%imr 3% 9% 3%Tkim  13% 14% 14% 16% 22% 5% 21% 7% 18%
is calculated ohj noprs
Yes, had heard of it 47 739 107 626 17 3 o7 87 71 3 218 52 91 238 207 110 71 27 27 24 71 132 56 10 657 14 176
but don't understand A7%dar  48% 43% 50%dej  26% 38% 46%d 43%d 45%d 28% 42%d 1% 46%r 55%Tkoq  50%ar  43%r 55%ar  31% 26% 47%r 42% 50% 47% 75% 48% 51% 45%
howitis calculated v
No, had not heard of it 447 368 75 287 15 4 67 70 45 2 158 45 58 7 79 2 27 18 45 14 57 70 29 2 330 6 11
25%nC  24% 30% 23% 24% 32%¢ 32%¢ 34%Tc  28% 20% 30%Tc  35%Tmnp 30%mn  20% 19% 28%mn  21% 21% 43%Timn  27% 34%TTx  27% 24% 7% 24% 21% 29%
opq
Not sure 142 17 24 91 8 16 16 18 17 . 51 9 20 36 25 16 7 5 19 6 18 19 8 . 108 3 31
8% 8% 9% 7% 13% 12% 7% 9% 1% 3% 10% 7% 10% 8% 6% 6% 5% 6% 18%Tkmn  12% 1% 7% 7% 3% 8% 1% 8%
opq
NET: Heard of 1209 1054 152 885 42 77 129 116 97 8 315 72 119 07 310 168 % 64 41 2 95 173 82 1 945 18 45
67%egir  68%b 61% T0%efg)  64% 56% 61% 57% 61% 7% 60% 58%r 60%r T1%Kr  75%Tkio  65%r TA%RKIE  74%r 39% 61%r 56% 66% 69%t 80% 88%t 68% 63%
tA

YONDER

Einancial Vulnerability

Potenti
Most ally
(@) B
278 988
261 993
38 202
15% 20%
109 497
42% 50%A
92 222
35%TBC  22%
23 73
9% 7%
147 98
56% 70%A

101
26%TAB
190
49%
74
19%
22
6%

291
75%TA
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Table 68

Unweighted base
Weighted base

Yes, had heard of it
and understand how it
is calculated

Yes, had heard of it
but don't understand
how it s calculated

No, had not heard of it

Not sure

NET: Heard of

1764
1797

362
20%K

847
7%

a47
25%hi

142
8%hi

1209
67%K

Q18. Before today, had you heard of the CPI and the RPI? - Retail Prices Index (RPI)
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
te in- Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
only e ots ot Fixed g ot aware se se aware  Yes No
@ b c &) e 0 @ h i { (m;
1058 586 120 1440 1042 398 235 1120 678 442 644 32 1432
1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466
1 100 21 298 223 75 54 284 197 88 77 66 96
22%b  16% 20% 20% 1% 18% 22% 24%Tk  28%Tk  20%k  12% 20% 20%
15 281 51 684 482 202 127 579 362 218 268 148 699
47% 46% 49% 46% 45% 49% 53% 50%k  51%k  49% 42% 45% 48%
256 164 26 379 269 110 48 231 119 12 215 87 359
24% 27% 25% 26% 25% 26% 20% 20% 17% 25%  34%Thi  26% 24%
72 63 6 119 89 30 " 66 a7 29 76 29 13
7% 10%a 6% 8% 8% 7% 5% 6% 5% 6% 12%Thij 9% 8%
756 381 72 982 705 217 181 864 558 306 345 214 994
70%b  63% 69% 66% 66% 66% 75%Tde  74%Tk  78%Tk  68%k  54% 65% 68%
f

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/alb/c - T/d/e/flg - T/hlilj/k - T/l/m

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

YONDER
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Table 69

Q18. Before today, had you heard of the CPI and the RPI? - Consumer Prices Index (CPI)
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Q18. Before today, had you heard of the CPI and the RPI? - Retail Prices Index
(RPI)

Page 69
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents/row percents

Yes, had heard

Yes, had heard

of it and of it but don't
understand how understand how
itis itis No, had not

Total caloulated caloulated heard of it Not sure NET: Heard of

Unweighted base 1764 345 844 420 155 1189
20% 48% 24% 9% 67%

Weighted base 1797 362 847 447 142 1209
20% 47% 25% 8% 67%

Yes, had heard of it 380 317 4 6 3 370
and understand how it 21% 88% 6% 1% 2% 31%
is calculated 83% 14% 2% 1% 98%

Yes, had heard of it 825 38 736 ] 10 774
but don't understand 46% 10% 87% 9% 7% 64%
howitis calculated 5% 89% 5% 1% 94%

No, had not heard of it 462 6 0 396 1 56
26% 2% 6% 89% 8% 5%
1% 1% 86% 2% 12%

Not sure 131 1 8 3 119 9
% . 1% 1% 83% 1%
1% 6% 3% 91% 7%

NET: Heard of 1205 355 790 48 3 1144
67% 98% 93% 1% 9% 95%
29% 66% 2% 1% 95%

Prepared by Yonder

YONDER




Mobile in Contract Price Rises Survey
Table 70

Q19. To what extent, if at all, are you confident on where to find information about these rates of inflation?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/z/AIBICID/EIFIGIH/IIJ
* small base

Prepared by Yonder

Gender Age Social Grade
NET. NET. NET:
Total Male  Female  16-24 2534 3544 4554 5564 65-74 75+ 16-34 35-54 55+ AB c1 c2 DE ABC1 C2DE
m —fa — —n @ —0 W m () (o)
Unweighted base 1764 844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795
Weighted base 1797 866 923 252 309 282 315 256 285 99 561 597 640 490 525 an 412 1015 782
Very confident 320 218 100 a7 51 35 a8 60 65 16 97 82 140 119 87 59 54 206 14
18%b  25%Tb 1% 18% 16% 12% 15% 23%efk  23%ek  16% 7% 14% 22%Tef  24%Tno 7% 16% 13% 20%pr  15%
K pr
Slightly confident 697 380 314 102 13 109 17 108 118 31 214 26 256 213 203 131 149 416 280
39%b  44%Tb  34% 40% 37% 39% 37% 2% 41% 31% 38% 38% 40% 44%0r  39% 35% 36% 41% 36%
Not very confident 554 216 336 82 102 94 94 64 77 40 184 189 182 126 173 126 130 299 255
31%a  25% 36%Ta  33% 33% 33% 30% 25% 27% 41%ghl  33%g 32% 28% 26% 33%m  34%m  31% 29% 33%m
Not at all confident 226 52 172 22 43 43 56 25 25 12 85 99 61 32 62 54 79 93 133
13%amaG 6% 19%Ta 9% 14% 15%hl  18%Tcg  10% 9% 12% 12% 17%Teg  10% &% 12%m  15%mq  19%Tmnq 9% 17%Tmn
hjl hjl q
NET: Confident 1017 598 414 148 163 144 165 167 183 47 312 309 397 332 290 191 203 623 394
57%bpr  69%Tb  45% 59% 53% 51% 52% 65%Tde  64%Tde  47% 56% 52% 62%Tde  68%Tno  55% 52% 49% 61%Top  50%
fik fik fik par v
NET: Not confident 780 26 509 104 145 138 150 89 102 52 249 288 243 158 235 180 208 392 388
43%agh  31% 55%Ta 1% 47%ghl  49%ghl  48%ghl  35% 36% 53%ghl  44%gh  48%ghl  38% 32% 45%m  48%mq  51%Tmq 39%m  50%Tmq
ImaG

Urban/Rural

Urban

1425
1441

249
17%

572
40%
443
31%
177
12%
821
57%

620
3%

ONLINE Fieldwork: 6th to 8th January 2023

Rural

339
356

20%
125
5%

112
31%

a9
14%
196

55%

161
45%

Page 70

Absolutes/col percents

Country Region
York-
North- shire North-
em & West East em
Englan  Scot- Ire- Scot- North North  Humb- Mig- Mid- ast- South  South Ire-
land Wales land land East West  erside lands lands  Wales em London  East West land
1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
1503 146 94 54+ 146 L 196 149 152 1314 94 169 240 239 150 54
266 22 14 19 22 14 28 29 29 22 14 18 56 44 26 19
18% 15% 14% 35%Tuv  15% 19% 14% 19% 19% 7% 14% 1% 23%AF  18% 17% 35%TyABCDE
594 59 30 14 59 29 84 49 53 53 30 69 107 95 54 14
40% 40% 32% 26% 40% 38% 43% 33% 35% 41% 32% 41% 45%J 40% 36% 26%
459 51 29 16 51 23 58 49 a7 38 29 62 61 71 50 16
31% 35% 31% 29% 35% 30% 30% 33% 31% 29% 31% 36%G  25% 30% 33% 29%
184 15 22 5 15 1 26 22 22 18 22 20 16 29 20 5
12% 10% 23%Tuv  10% 10% 14% 18%G  15%G  14%G  14%G  23%TyF  12% 7% 12% 14% 10%
H
861 80 43 33 80 44 112 78 83 76 43 87 164 139 79 33
57% 55% 46% 61% 55% 56% 57% 52% 54% 58% 46% 52% 68%TyA  58% 53% 61%
BCEFI
642 66 51 21 66 34 84 71 69 56 51 81 77 100 70 21
43% 5% 54% 39% 45%G 4% 43%G  48%G 6%G  42% 4%G  48%G  32% 2% 47%G 39%

YONDER




Table 71

Unweighted base
Weighted base
Very confident

Slightly confident

Not very confident

Not at all confident

NET: Confident

NET: Not confident

Total
M)

1764
1797

320
18%
697
39%rtuz
tuz

554
31%q

226
13%

1017
57%tuz

780
43%qC

Q19. To what extent, if at all, are you confident on where to find information about these rates of inflation?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Page 71

Absolutes/col percents

Ethnicity Children 18 or Under Household income Disabiliy Financial Vulnerability
From
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
a) (b) c) &) (&) 0 @ (h) i K 1 m (n) (0 ® (u W) (W, X @ (@) ® C;
1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403 278 988 335
1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104 52" 170 262 120 13 1383 26 387 261 993 387
277 43 236 21 25 26 25 25 4 80 20 25 67 79 44 27 38 13 9 27 a4 17 2 252 6 63 36 158 104
18% 17% 19% 32%Tclg  18% 13% 12% 15% 33% 15% 16% 13% 16% 19% 17% 1% 44%Tkim ~ 12% 16% 16% 7% 15% 16% 18% 22% 16% 14% 16% 27%TAB
hj noprs
582 112 496 19 3 91 75 58 4 197 41 72 179 176 111 47 25 28 18 40 80 38 4 565 12 120 96 412 143
38% 44% 39% 30% 39% 43% 37% 36% 39% 38% 33% 36% 42%r 42%r 43%r 36% 29% 27% 35% 23% 31% 32% 32% HMo%tuz  46% 31% 37% 42% 37%
482 71 389 16 0 67 69 46 3 162 49 68 134 120 77 39 16 5 17 71 90 43 5 409 5 141 90 309 102
31% 28% 31% 24% 29% 32% 34% 29% 28% 31% 39%q 34%q 31% 29% 30% 30% 18% 34% 33% 42%TTx  34% 36% 36% 30% 18% 36%x 35% 31% 26%
198 26 142 9 19 27 34 31 - 84 16 3 51 39 25 17 8 29 8 32 a8 21 2 158 4 64 39 13 a7
13% 10% 1% 14% 14% 13% 17% 19%Te - 16%¢ 13% 17%n 12% 9% 10% 13% 10% 28%Tkim  15% 19%TTx  18%TTx  17% 16% 1% 14% 17%x 15% 1% 10%
nopq
859 154 732 40 78 17 100 83 8 217 61 o7 246 254 155 73 64 40 27 67 124 56 6 816 18 183 133 570 247
56% 61% 58%g 61% 57% 55% 49% 52% 72% 53% 49% 49% 57%r B1%KIr  60%Ir 57%r 73%Tkim  39% 52% 39% 47% 47% 48% 59%tuvz  68% 47% 51% 57% 64%TA
s
680 o7 531 25 59 %% 103 77 3 248 64 185 160 102 56 2 4 25 103 137 64 7 567 8 205 129 423 140
4% 39% 2% 39% 43% 5% 51%¢ 8% 28% a7% 51%nq  51%noq  43%q 39% 40% 43% 27% 61%Tmno  48%q B1%TTx  53%TTx  53%x 52% 4% 32% 53%TTx  49%C 43% 36%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limIn/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER




Table 72

Unweighted base
Weighted base

Very confident
Slightly confident

Not very confident

Not at all confident
NET: Confident

NET: Not confident

Total
)

1764
1797

320
18%k
697
39%k
554
31%h
226
13%hi
1017
57%k

780
43%hi

Q19. To what extent, if at all, are you confident on where to find information about these rates of inflation?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
only e ots ot Fixed g ot aware se se aware  Yes No
@ b c &) e 0 @ h i (K { (m;
1058 586 120 1440 1042 398 235 1120 678 442 644 32 1432
1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466
218 86 17 259 186 72 53 249 173 76 71 64 256
20%b  14% 16% 17% 18% 7% 22% 21%Tk  24%Tk 7%k 1% 19% 17%
417 234 a7 575 426 149 95 489 298 191 208 125 572
38% 38% 45% 39% 40% 36% 39% 42wk 4%k  43%k  33% 38% 39%
324 199 31 454 322 132 66 311 195 17 243 95 460
30% 33% 30% 31% 30% 32% 27% 27% 27% 26% 38%Thi  29% 31%
126 % 10 192 129 63 27 12 49 63 114 a7 79
12% 15% 10% 13% 12% 15% 1% 10% % %N 18%THI 14% 12%
634 319 63 833 612 221 148 738 471 267 279 189 828
59%b  52% 1% 56% 58% 53% 61% 64%Tk  66%Tk  60%I 44% 57% 56%
450 289 41 646 450 196 9 423 243 180 357 142 638
1% 48%a  39% 4% 2% a7% 39% 36% 34% 40% 56%Thi  43% 4%

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Page 72

Absolutes/col percents
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Table 73

Q20. Do you know the difference between the Consumer Prices Index (CPI) and Retail Prices Index (RPI)?
Base: All aware that CPI and RPI measure rates of inflation and had heard of CPI and RPI before today

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/EIFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Gender Age Sogial Grade
NET:  NET:  NET
Total  Male  Female 1624  25-34 3544 4554 5564 6574 75+  16-34 3554 55+ AB c1 c2 DE  ABC1  C2DE
M @ b — —n @ S Y IS . N NN N () N () N ) N
Unweighted base 655 415 237 67 85 80 121 133 129 40 152 201 302 212 183 134 126 395 260
Weighted base 664 416 26 73 93t 87" 115t 125 135 36 166 202 296 217 195 119 1330 413 252
No 413 236 176 35 6 54 79 73 83 20 104 134 175 119 128 83 83 247 166
62%c  57%  72%Ta  47%  75%Tcg 63%  69%c  58%  61%  55%  63%  66%c  59%  55%  65%  69%m  63%  60%  66%m
|
Yes, CPI is higher than 107 78 29 21 17 21 11 13 19 5 38 32 a7 43 28 11 2 7 a7
RPI 6%t 19%b  12%  29%Tilg 18%  25%fgl 0% 1%  14%  12%  23%fl  16%  12%  20%0  14% 9% 0%  17%  15%
ki
Yes, CPlis the same as 6 1 4 2 . 2 1 1 - - 2 3 1 - 1 2 2 1 5
RPI 1% . 2% 2% . 2% % 1% - - % % . - % 2% 2% . 2%
Yes, RPI is higher than 138 100 36 16 6 10 23 38 33 12 2 33 83 55 39 2 21 94 4
cPI 21%dvy 24%b 5%  22%d 7% 1%  20%d  31%Tde 24%de] 32%dej 13% 16%  28%Tde 25%  20%  20%  16%  23%  18%
Ik k Jk
NET: Incorrect response 13 80 33 23 17 23 12 14 19 5 40 35 38 43 29 13 28 72 41
7% 19%  14%  31%Tilg  19%  26%fgl 1% 1% 14%  12%  24%fgl  17%  13%  20%  15%  11% 2%  17%  16%
ki

Urban/Rural
Urban  Rural
521 134
518 147+
319 9
62% 64%
97 10
19%t 7%
5 1
1% 1%
97 a1
19% 28%s
102 11
20%t 8%

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mig- East- South  South Ire-
d land  Wales  land land East  West erside lands  lands  Wales  em  London  East  West land
—(e) —n
551 54 28 22 54 a7 60 59 48 56 28 64 9% 86 45 22
562 55¢ 24 24 55¢ £ 66+ 60+ 46+ 59* 24 68+ 85" 96* a7 24
346 40 14 13 40 22 37 40 28 38 14 44 51 52 34 13
62% 73% 61% 54% 73% 64% 56% 67% 61% 64% 61% 65% 60% 54% 71% 54%
90 10 4 3 10 4 13 11 6 7 4 13 22 11 3
16% 19% 18% 12% 19% 12% 19% 18% 13% 1% 18% 19% 25%TH  12% 9% 12%
3 2 1 - 2 - - - 1 1 1 1 1 - - -
1% 4%u 3% - 4% - - 2% 1% 3% 1% 1% - -
123 4 8 3 8 17 9 11 14 4 11 12 32 9 8
22%v 5% 18% 34% 5% 24% 25%y  15% 23%y  23%y 8% 16% 14% 34%TyB  20% 34%
FG
93 12 5 3 12 4 13 1 7 7 5 13 22 1 4 3
17% 22% 21% 12% 22% 12% 19% 18% 16% 12% 21% 19% 26%HI 12% 9% 12%

YONDER
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Table 74

Unweighted base
Weighted base
No

Yes, CPl is higher than
RPI
Yes, CPl is the same as
RPI
Yes, RPI is higher than
cpl

NET: Incorrect response

Total
M)

Q20. Do you know the difference between the Consumer Prices Index (CPI) and Retail Prices Index (RPI)?
Base: All aware that CPI and RPI measure rates of inflation and had heard of CPI and RPI before today

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 nd
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom From rom rom eck /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
a) (b) c) &) (&) 0 @ (h) i K 1 m (n) (0 ) s ® (u W) (W, X @
584 69 512 15 33 53 50 41 6 137 34 70 176 7 86 50 32 22 14 57 100 45 4 498 10 147
592 72t 511 18+ k1ad 54 53+ 51 7 147+ 28+ 61 170 168 100 56 49+ 18 14 52+ 94 45 5 513 o 142
373 40 308 1 23 39 37 32 5 100 15 37 14 109 61 36 21 8 1 38 66 34 4 305 6 102
63% 56% 60% 62% 63% 72% 69% 83% 7% 68% 54% 61% 67% 85% 61% 64% 43% 5% 7% 73% 71% 76% 72% 59% 1% 72%x
83 24 79 5 9 10 10 1 1 27 8 12 16 26 20 9 5 1 7 8 4 1 91 1 16
14% 34%Ta  16% 28% 23% 19% 19% 2% 14% 18% 9% 19% 9% 15% 20%m 16% 4% 27% 6% 13% 9% 9% 28% 18% 8% 1%
6 . 3 - 3 1 1 - 3 - 2 1 2 - 1 - 1 1 4 . 1
1% . 1% - 7% 2% 1% - 2% - 3% 1% 1% - 4% - 1% 3% 1% 3% 1%
130 7 120 2 3 4 6 7 1 17 5 1 8 31 19 1 16 4 2 7 18 5 - 13 2 23
22%b 9% 24%f) 1% 7% % 1% 15% 9% 12% 18% 18% 23% 18% 19% 20% 33% 23% 17% 14% 19% 12% - 22% 18% 16%
89 25 82 5 1 1 1 1 1 30 8 13 17 28 20 9 12 6 1 7 10 5 1 95 1 18
15% 34%Ta  16% 28% 30% 21% 20% 2% 14% 21% 29% 21%m 10% 16% 20% 16% 24% 31% 6% 13% 10% 12% 28% 18% 1% 12%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limin/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Einancial Vulnerability

Most

—A
58
50
28

55%
15
29%TB
1%
7
14%

15
30%TB

Potenti
ally
B

386
387
254
6%
50
13%
5
1%
79
20%

54
14%

Least
C:

175
195

12
58%

38
19%

45
23%

38
19%
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Page 75
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 75

Q20. Do you know the difference between the Consumer Prices Index (CPI) and Retail Prices Index (RPI)?
Base: All aware that CPI and RPI measure rates of inflation and had heard of CPI and RPI before today

Absolutes/col percents

Took out
current
contract in
the last 6
Contract Type. Contract status Awareness of price increase months
Bundle Separa Total Aw: \ware
te in- 30day  Outof CAN  CANNOT
Sim-  packag contra  contra rolin  contra  Total  increa increa  Not
Total only e cts ct Fixed g ct aware se se aware Yes No
u R () NS (- S - NS - S N - NS ) S NS ) S . ) N (1)
Unweighted base 655 436 180 39 537 367 170 % 457 315 142 198 125 530
Weighted base 664 439 187 38" 549 377 172 476 327 149 188 1260 539
No 413 273 15 25 343 226 118 55 279 194 5 134 82 331
62% 62% 61% 66% 62% 60% 68% 58% 59% 59% 57% 71%Thi  65% 62%
1l
Yes, CP is higher than 107 64 a7 6 % 70 20 15 81 55 2 2 19 88
RPI 6% 15%  20% 7% 16% 19% 1% 16% 7% 7% 7% 14% 15% 16%
Yes, CPlis the same as 3 1 2 5 4 1 1 5 5 . 1 1 5
RPI 1% 1% 1% 5% 1% 1% - 1% 1% 1% - - 1% 1%
Yes, RPI is higher than 138 100 34 4 11 76 34 24 11 73 38 27 24 114
cPI 21% 23% 18% 12% 20% 20% 20% 25% 23%l 22% 25%k 14% 19% 21%
NET: Incorrect response 13 67 38 8 % 75 20 15 8 60 2 27 20 9
7% 1% 20% 2% 7% 0% 12% 16% 18% 18% 18% 14% 16% 7%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 76

Unweighted base
Weighted base

Yes, by the rate of
inflation

Yes, by a set
percentage decided by
the provider

Yes, by a set amount
decided by the provider

Yes, by the rate of
inflation plus a set
percentage decided by
the provider

In another way (WRITE
IN)

No

Total
)

678
714

134
19%
97
14%
47
7%n
115
16%bG

3

318
44%acj
m

provider can increase their payment

Q21. Do you know how your provider will calculate the increase to your monthly payments?
Base: All who are aware that the

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Prepared by Yonder

ar

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIAIBICI/D/E/FIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Gender Age Social Grade
NET: NET: NET:
Male  Female 1624  25-34 3544 4554 5564 6574 75+ 16-34 3554 55+ AB c1 c2 DE ABC1 ~ C2DE
361 313 68 120 135 112 11 105 27 188 247 243 193 185 161 139 378 300
373 338 76* 143* 138* 115* 102* 11° 29 219 253 243 201 215 158 140 416 298
70 62 21 22 23 28 14 24 2 a2 51 a1 39 28 37 30 67 67
19% 18% 27% 15% 17% 24% 14% 22% 8% 19% 20% 17% 20% 13% 24%n  21% 16% 22%n
58 38 19 28 18 9 7 15 1 a8 27 22 36 24 21 17 60 38
16% 1% 26%Tlg  20%fgk  13% 8% 7% 13% 2% 22%Tlg 1% 9% 18% 1% 13% 12% 14% 13%
Kl | Kl
1 16 7 14 12 4 5 2 3 22 16 10 24 4 12 7 8 19
8% 5% 10%h  10%h 9% 3% 5% 2% 1% 10%hl 6% 4% 2% 2% 8%n 5% 7%n 6%
81 35 7 23 23 13 19 22 8 30 36 49 34 32 29 20 66 a9
2% 10% 9% 16% 17% 1% 19% 20% 27% 14% 14% 20% 17% 15% 19% 14% 16% 17%
2 1 - - 2 1 1 - 2 1 1 1 1 2 1
: . - - 2% 1% . - 1% . 1% 1% . 1% .
132 186 22 56 62 59 57 48 15 77 121 120 68 126 58 67 193 124
35% 55%Ta  20% 39% 45% 51%c  55%cdj  43% 52% 35% 48%cj  49%c)  34% 58%Tmo  37% 48%m  46%m  42%

Urban/Rural
Urban  Rural
541 137
560 154
108 26
19% 17%
85 3
15% 8%
6 11
6% 7%
78 37
14% 24%Ts
1 2
. 1%
252 65
45% 42%

YONDER

Country Region
York-
North- shire North-
em & West East em
Englan  Scot- Ire- Scot- North ~ North  Humb-  Mid- Mid- East- South South Ire-
d land  Wales land land East West  erside  lands  lands  Wales ern London  East West land
566 62 28 22 62 42 64 53 69 48 28 62 97 81 50 22
600 63* 29 22+ 63* 43* 76* 56* 64* 56* 29% 72" 90 89" 54* 22+
120 8 2 4 8 12 16 13 1 8 2 12 24 15 7 4
20% 13% 8% 17% 13% 29% 21% 23% 18% 15% 8% 17% 27% 16% 13% 17%
80 10 6 2 2 1 4 14 10 6 7 9 5 2
13% 16% 22% 7% 6% 6% 15% 8% 2%z 18% 22% 8% 9% 0% 0% 7%
40 5 2 - 5 3 4 2 7 2 2 4 10 5 2 -
7% 7% 8% - 7% 7% 6% 2% 12% 4% 8% 6% 1% 5% 3% -
9 1 4 6 1 8 16 14 7 6 4 13 6 21 6
16% 18% 14% 25% 18%G  20%G  21%GI  26%Gl  12% 1% 14% 18%G 6% 23%GI 5% 25%
- 1 1 - - 1 1 1 1
. - 2% 6% - - 1% 2% 1% 6%
26 29 13 10 29 16 28 22 23 29 13 36 33 4 10
44% 46% 46% 45% 46% 38% 37% 40% 36% 52% 46% 50% 37% 46% 68%Tyz  45%
ABCGH
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Page 77
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 77

Q21. Do you know how your provider will calculate the increase to your monthly payments?

Absolutes/col percents
Base: All who are aware that their provider can increase their payment

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerabilt
From
From From From From £1,000
£200to  £300to  £500t0  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above.
childre. Yes - Yes - £199 week / week / week / week / week / per
naged Yes - childre  childre per From From From From From week /
No Yes - 13 chidre  naged  naged week/ ~ £10400  £15600  £26000  £36400  £52,000  £78,000 Yes
childre  childre  months  naged 1o 1610 Upto to to to to to and Yes - physica
Ethnic naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36,399  £51999  £77,999  above mental | Yes -
minorit 18 0r 0to12 years years years years not to NET: per per per per per per per Don't conditi conditi disabil Yes - Potenti
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
m & b c) () (&) i (@ (h) G i (K 1 (m; n © p @ ) s (t (u W) (W) X ) @ A B C;
Unweighted base 678 590 86 448 39 73 90 81 53 2 228 45 64 166 192 87 48 25 33 18 64 101 a7 7 521 10 147 97 384 146
Weighted base 714 614 99 459 44 75 100 88* 65° 4 252 45* 61 168 188 104+ 61 a2 29 16 60° 99* 50° 8 561 9 145 93 403 173
Yes, by the rate of 134 12 21 84 14 1 20 1 8 1 50 8 8 32 37 15 9 13 8 4 19 18 13 2 103 1 31 19 77 27
inflation 19% 18% 21% 18% 31%g 15% 1% 13% 12% 28% 20% 19% 13% 19% 20% 14% 15% 31% 28% 25% 3M%TTx  18% 25% 30% 18% 9% 21% 20% 19% 15%
Yes, by aset o7 79 19 52 9 17 23 16 6 - 46 5 17 20 28 18 5 2 1 1 3 5 5 - 85 3 10 16 63 17
percentage decided by 14%uzuz 13% 19% 1% 19% 22%¢ 23%Tc  18% 10% 18%c 10% 28%Tmp  12% 15% 18% 8% 5% 4% 4% 5% 5% 9% 15%uz  35% 7% 18% 16% 10%
the provider
Yes, by a set amount 47 36 12 30 3 7 1 8 2 - 18 5 2 9 14 6 7 - 3 1 1 4 2 - 42 - 5 9 23 12
decided by the provider % &% 12% &% 7% 9% 12% 9% 2% - % 12% 3% &% 7% 5% 12% - 1% 5% 2% 4% 4% - 8% - 3% 9% 6% 7%
Yes, by the rate of 15 99 16 75 6 13 14 10 13 - 40 5 9 28 28 15 12 10 5 3 8 15 9 4 9 1 2 17 52 37
inflation plus a set 16% 16% 16% 16% 14% 18% 14% 1% 21% - 16% 12% 15% 16% 15% 15% 19% 24% 19% 21% 14% 15% 18% 4% 17% 8% 15% 19% 13% 21%B
percentage decided by
the provider
In another way (WRITE 3 3 - 2 - - - 1 - - 1 - 1 1 - 1 1 - 2 - - 1 - 2 - 1 2
IN) N . - 1% - - - 1% - - . - 1% . - 1% 1% - 2%x - - . - 1% - . 1%
No 318 286 31 216 12 27 31 42 36 3 99 2 25 9 82 a8 28 17 1 7 29 55 22 2 237 4 77 32 189 79
4a%f 47%b 32% 47%df 28% 36% 31% 48%f 55%f 72% 39% a7% 1% a7% 43% 6% 6% 40% 39% 5% 8% 56%x 43% 26% 2% a7% 53%x 34% a7% 5%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

- T/k/imin/olpl/qglris - TitlulvITIwixlylz - TIAIBIC

Prepared by Yonder Y 0 N D E R
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Table 78

Unweighted base
Weighted base

Yes, by the rate of
inflation

Yes, by aset
percentage decided by
the provider

Yes, by a set amount
decided by the provider

Yes, by the rate of
inflation plus a set
percentage decided by
the provider

In another way (WRITE
IN)

No

Q21. Do you know how your provider will calculate the increase to your monthly payments?
Base: All who are aware that the

provider can increase their payment

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Awar Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin  contra  Total  increa increa  Not
Total  only e cts t Fixed g ct aware se se aware  Yes No
m b o) ) e £ ) h i (K { (m
678 410 213 55 535 423 112 13 678 678 110 568
714 440 225 50" 566 445 121° 123 714 714 e 601
134 88 32 14 116 104 12 15 134 134 - - 27 107
19%f 20% 14% 20%b  21%  23%fg  10% 12% 19% 19% - - 2% 18%
97 58 31 8 79 63 17 17 97 97 - - 2 75
4% 13% 14% 17% 14% 14% 14% 14% 14% 14% 20% 12%
25 21 1 35 5 10 10 a7 7 4 44
7% 6% 9% 3% 6% 6% 8% 8% 7% 7% - - 3% 7%
115 66 40 9 ) 81 9 23 115 115 - - 20 95
6% 15% 18% 18% 16% 18%f 8% 9% 16% 16% - - 7% 16%
3 3 3 - 3 - 3 3 1 2
. 1% 1% - 2%Te - . . . .
318 200 100 17 23 172 7 58 318 318 - - 4 271
44%  46% 45% 33% 43% 39% 58%Tde  47% 44% 44% - - 36% 46%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Mobile in Contract Price Rises Survey
Table 79

Page 79
ONLINE Fieldwork: 6th to 8th January 2023

Q22. Did you look up the rate of inflation when you found out your provider will use it to calculate the increase to your monthly payments?

Base: All who are aware their provider can increase their price and that calculatio cludes the rate of inflation

Absolutes/col percents

Gender. Age Social Grade Urban/Rural Country. Region
York-
North- shire North-
em & West East em
NET: NET: NET: Englan  Scot- Ire- Scot- North North  Humb- Mid- Mid- East- South  South Ire-
Total Male  Female  16-24  25-34 35-44  45-54 55-64  65-74 75+ 16-34  35-54 55+ AB c1 c2 DE ABC1 C2DE  Urban Rural d land Wales land land East West  erside  lands lands  Wales em London  East West land
M — @ —e @ @ — e _ m W (o) @ @ ) () — —© —H)
Unweighted base 237 140 95 26 37 44 42 36 43 9 63 86 88 69 54 67 47 123 14 181 56 207 15 7 8 15 20 27 22 25 13 7 24 33 31 12 8
Weighted base 249 151 o7* 27" 45" 46" 41" 33" 46" 10" 72" 87" 90* 73 60" 67" 50 133¢ 116* 186 63" 214 19" ™ 9 19" 21" 32+ 27" 19" 14 ™ 25" 30" 35" 10" 9
Yes 41 31 10 12 13 3 6 1 5 - 25 10 6 20 6 8 8 25 16 33 8 35 4 M 2 4 4 1 M 8 3 M 2 1 3 2 2
16%! 21% 10% 44% 30% 7% 15% 2% 1% - 35%Teh  11% 6% 27%n 9% 12% 16% 19% 14% 17% 13% 16% 21% 4% 22% 21% 18% 2% 1% 43% 23% 4% 7% 38% 9% 21% 22%
K
No 181 109 70 13 23 39 32 30 36 6 37 7 73 49 44 50 38 93 88 132 49 154 14 6 6 14 16 29 19 7 9 6 23 15 30 7 6
72%j 2% 73% 48% 52% 5% 78%j 91% 78%j 62% 51% 82%j 81%j 67% 73% 75% 7% 70% 76% 1% 7% 2% 73% 96% 68% 73% 75% 89% 69% 35% 61% 96% 93% 50% 86% 66% 68%
Don't know/Can't 28 " 17 2 8 3 3 2 5 4 10 6 " 5 10 9 3 15 13 21 6 26 1 - 1 1 1 3 8 4 2 - - 4 2 1 1
remember 1% 7% 18%a 8% 18% 7% 7% % 1% 38% 14% 7% 13% 7% 17% 14% 7% 1% 1% 12% 10% 12% 7% - 10% 7% 7% 9% 29% 22% 15% - - 12% 5% 14% 10%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 80

Unweighted base
Weighted base
Yes

No

Don't know/Can't
remember

Total
M)

237

249
a1
16%

181
72%

28
1%

Q22. Did you look up the rate of inflation when you found out your provider will use it to calculate the increase to your monthly payments?
Base: All who are aware their provider can increase their price and that calculatio i

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

cludes the rate of inflation
Ethnicity Children 18 or Under Household income Disability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999  £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged  Yes-  chide childre per rom From From From week /
No 13 childre n aged n aged week / £10,400 £15,600 £26,000 £36,400 £52,000 £78,000 Yes -
childre childre months n aged 1Mto 16t0 Upto to to to to to and Yes - physica
Ethnic  naged  naged tod 5t010 1 18 Prefer £10399  £15599 £25999  £36399  £51,999  £77,999  above mental | Ye:
minorit 18 or 0to 12 years years. years. years not to NET: per per per per per per per Don't conditi conditi disabil Yes -
White y under months. old old old old answer Yes year year year year year year year know Refused on on ity other No Refused Yes
&) —® @ d e 0O @ i —n 0 m L ® _ @ _® @ @0 (s o ® W o W X) —@
201 35 155 20 2 29 20 18 1 81 14 20 55 69 2 15 14 17 7 2 33 19 4 185 3 49
211 a7 159 20 24 34 21 21 1 89" 14n 7 59* 64" 30" 21 23 14 7 27 33 22 6 196 2 52
29 12 1 1 7 10 5 3 - 26 2 1 9 10 7 3 7 1 - 7 3 3 2 31 - 10
14% 32% 10% 54% 29% 28% 22% 12% - 20%Tc 5% 8% 5% 6% 22% 16% 30% 1% - 25% 8% 15% 35% 16% - 19%
161 19 127 9 10 19 16 18 - 54 1 15 44 45 21 16 15 8 5 19 28 18 4 139 2 40
76% 51% 80% 44% 43% 57% 75% 84% 61% 81% 9% 73% 0% 1% 76% 66% 61% 75% 72% 87% 82% 65% 7% 100% 76%
21 6 17 . 7 5 1 1 1 9 1 1 7 10 2 1 1 4 2 1 2 1 25 2
0% 7% 1% 2% 28% 15% 3% 4% 100% 1% 4% 3% 1% 15% 7% 7% 4% 28% 25% 3% 5% 3% 13% 4%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/min/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Einancial Vulnerability

Most
—A

36
36*

8
22%
24

66%

5
12%

Potenti
ally
B

127
128

20
15%
95
74%

14
1%
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Table 81

Q22. Did you look up the rate of inflation when you found out your provider will use it to calculate the increase to your monthly payments?
Base: All who are aware their provider can increase their price and that calculatio i

cludes the rate of

flation

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Awar Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
m b o) ) e 0 @ h i K { (m;
Unweighted base 237 137 74 2 196 179 17 36 27 27 44 193
Weighted base 249 154 72t 24 206 185 21+ 38 249 249 a7 203
Yes 7 30 9 2 38 37 1 3 41 41 - - 14 27
6%  19% 12% 9% 18% 20% 5% 9% 16% 16% - - 29%m  13%
No 181 106 53 22 147 132 15 30 181 181 - - 30 151
2% 69% 74% 91% 71% 71% 72% 77% 72% 72% 64% 74%
Don't know/Can't 28 18 10 21 17 5 5 28 28 3 25
remember M%  12% 14% 10% 9% 23% 14% 1% 1% 7% 12%

Proportions/Means: Columns Tested (5% risk level) - T/alb/c - T/d/e/flg - T/hli/j/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Page 82
Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 82

Q23. Do you know which elements of your contract
i tract on

the price increase can be applied to?
Base: All who are i

Absolutes/col percents
and aware their price may increase

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
M (@ ) () —n @ @m0 0 _m e (@ @ @0 () M W M W X W &) —E B
Unweighted base 55 31 2 4 9 16 12 5 6 3 13 28 14 16 16 8 15 32 23 45 10 46 5 2 2 5 4 4 4 7 3 2 4 8 8 4 2
Weighted base s0° 20m 210 4 g 180 g 3 4 2 130 27 100 16m 150 7 130 310 200 a4 o 43+ 5 1 2 5 2 5 4 4 5 1 o o o 4 2
Yes, airtime only 25 1 14 3 2 7 6 2 3 2 5 13 7 8 7 4 6 15 10 20 4 19 3 1 1 3 1 2 2 2 2 1 3 - 3 4 1
49%  37% 66% 63% 21% 36% 72% 57% 81% 76% 35% 8% 71% 50% a7% 64% 4% 49% 51% 6% 73% 5% 2% 100% 69% 72% 43% 51% 40% 6% 33%  100% 51% - 47%  100% 69%
Yes, handset only 3 3 - - 3 . - - - - 3 . - 1 . - 2 2 2 3 - 3 - - - - - - 1 - - 1 2 - -
7% 12% - - 35% 3% - - - - 23% 2% - 7% 3% - 14% 5% 9% 8% - 8% - - - - - - 4% - - 0% 8% - -
Yes, both airtime and 12 10 2 1 2 7 - 1 - 1 3 7 2 3 5 - 4 8 4 12 - 1 1 - - 1 - - 1 1 4 - 2 2 1 - -
handset 23%  33% 10% 20% 26% 35% - 43% - 24% 24% 24% 21% 19% 32% - 30% 25% 20% 26% - 5% 18% - - 18% - - 5% 14% 7% - 8% 9% 20% - -
Not sure 10 5 5 1 2 5 2 - 1 - 2 7 1 4 3 2 2 6 4 9 2 9 . - . 2 1 1 - - - 2 2 - -
21% 18% 24% 7% 18% 26% 28% - 19% - 18% 26% 8% 24% 18% 36% 12% 21% 20% 20% 27% 22% 9% 31% 9% 57% 49% 25% 26% - - - 33% 33% - 31%
NET: Incorrect 15 13 2 1 5 7 - 1 - 1 6 7 2 4 5 - 6 9 6 15 - 14 1 - 1 - - 1 1 4 - 3 4 1 - -
30%  45% 10% 20% 61% 38% - 43% - 24% 47% 26% 21% 26% 36% - 44% 31% 29% 34% - 33% 18% - - 18% - - 35% 28% 67% - 49% 67% 20% - -

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tisit - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder Y 0 N D E R
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents
Table 83

Q23. Do you know which elements of your contract the price increase can be applied to?
Base: All who are i tract on and aware their price may increase

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom rom rom rom rom week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
(a) (b) c) @ (e} £ @ (h) i I K I m (n) () o @ ) s ® (u W) (W, X ) @ (@) ® C;
Unweighted base 55 51 4 30 4 7 12 10 5 - 25 1 4 18 17 8 3 1 2 1 5 8 4 - 43 - 12 7 34 1
Weighted base s0° a4 o 230 4 10 12 100 o 280 2 4 130 130 1o 3 2 2 4 o 4 1 o 7 320 o
Yes, airtime only 25 25 - 17 1 4 2 4 3 - 8 - 2 6 7 3 2 2 2 - 1 3 . - 22 - 3 1 15 7
49% 56% - 73% 32% 37% 14% 39% 5% - 30% - 51% 6% 59% 28% 68% 100% 100% - 18% 8% 1% - 53% - 33% 10% 8% 73%
Yes, handset only 3 2 2 1 1 - 1 1 - - 3 - - - 2 1 - - - - - - - - 3 - - . 3 -
7% 4% 30% 3% 34% 5% 9% 1% - - 10% - 12% - 15% 10% - - - - - - - - 8% % 9%
Yes, both airtime and 12 7 4 2 1 5 6 2 - - 10 2 1 2 1 6 - - - - 3 1 3 - 7 - 4 3 9
handset 23% 16% 70% 9% 23% 46% 49% 23% - - 35% 100% 37% 14% 7% 51% - - - - 2% 26% 7% - 18% - 48% 45% 27%
Not sure 10 10 - 3 . 1 4 3 3 - 7 - - 5 2 1 1 - - - . 1 1 - 8 - 2 3 5 3
21% 23% - 15% 1% 12% 29% 27% 55% - 25% - - 40% 19% 1% 32% - - 100% 10% 26% 12% - 21% - 20% 38% 15% 27%
NET: Incorrect 15 9 6 3 2 5 7 3 - - 12 2 2 2 3 7 - - - - 3 1 3 - 1 - 4 3 12
30% 20% 100% 12% 57% 51% 58% 34% - - 45% 100% 49% 14% 2% 61% - - - - 2% 26% 7% - 26% - 48% 52% 37%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limin/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder Y 0 N D E R
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Table 84
Q23. Do you know which elements of your contract the price increase can be applied to?
Base: All who are i tract on and aware their price may increase

Took out
current
contract in
the last 6

Contract Type Contract status Awareness of price increase months
Bundie Separa  Total Aware Aware
e in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin contra  Total  increa increa Not
Total only e ots ot Fixed g ot aware se se aware Yes No
Mm@ b @ [ e 0O (@ _t 0O 0 R 0 _(m

Unweighted base 55 - - 55 50 50 - 4 55 55 5 50

Weighted base 50* 50° 47" 47" 3 50° 50° - - 4 46*

Yes, airtime only 25 - - 25 24 24 - 1 25 25 - - 1 24

9% - - 9% 2% 2% - 4% 9% 49% - - 16% 52%

Yes, handset only 3 - - 3 3 - N 3 - - - 3

7% 7% 6% 6% 18% 7% 7% 7%

Yes, both airtime and 12 - - 12 1 1 - 1 12 12 1 1

handset 23% - - 23% 23% 23% - 41% 23% 23% 16% 24%

Not sure 10 - - 10 9 9 - N 10 10 - - 3 8

21% - - 21% 20% 20% - 16% 21% 21% - - 68% 17%

NET: Incorrect 15 15 14 14 2 15 15 1 14

0% 0% 9% 29% 59% 0% 30% 16% 31%

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Absolutes/col percents
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 85

Q24. Where would you look to find out whether your provider will be increasing your monthly payments?
Base: All who are not aware that their provider can increase their payment

Page 85

Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET:  NET:  NET Englan  Scot- e-  Scot-  Noth  Noth  Humb-  Mid-  Mid- East- South  South e
Total  Male  Female 1624 2534 3544 4554 5564 6574 75+ 1634 3554 56+ AB c1 c2 DE  ABCt  C2DE  Uban  Rural d land  Wales  land  land  East  West erside lands  lands  Wales em London  East  West land
M _fa b (@ (4 RV S ) E R ) M m _m o e @ @0 (s —w) —E —H)
Unweighted base 644 269 369 86 o7 105 18 86 114 38 183 223 238 161 172 152 159 333 311 525 119 538 46 42 18 6 28 72 52 54 49 42 49 98 84 52 18
Weighted base 636 268 364 %" 9 110t 112 73 108 40 196 222 219 163 175 133 164 339 298 519 " 528 51t 38t 19t 51t 23 78" 52¢ 48 42 38 49 89" 89" 59 19+
On my providers 343 143 197 37 55 63 61 45 59 24 %2 124 128 9 101 61 86 196 147 296 a7 283 29 23 8 29 14 51 29 29 18 23 24 48 53 18 8
website S4%ctl  53%  54%  38%  55%  57%c  54%  61%c  S6%c  60%  47%  56%c  58%c  58%  57%  46%  52%  58%0  49%  57%t  40%  54%  57%  59%  44%  57%  60%  65%Dl  57%I  59%  43%  59%l 49% 53%  60%  30%  44%
In my contract 200 76 132 50 30 31 32 25 21 14 80 63 6 53 73 35 a7 126 83 180 29 181 13 12 3 3 13 30 22 23 11 12 9 2 33 15 3
documents 33%  28%  36%  52%Tde 30%  28%  28%  34%  25%  36%  41%hk  28%  30%  32%  42%opr 27%  29% 7% 28%  35%  25% 4%  26%  30% 4%  26%  56%  39%F  42%F  4B%F  26%  30% 18% 2%  3T%F 26% 14%
fghkl
By calling my provider 158 5 98 27 19 2 33 19 25 1 46 57 55 40 42 25 50 8 75 139 19 137 8 8 4 8 5 19 13 12 6 8 2 21 22 15 4
2% 2% 2%  28%  19%  22%  30%  26%  24%  28%  23%  26%  25%  25%  24%  19%  30%o  24%  25%  27%t  16%  26% 7%  21%  23% 7% 2%  24%  25%  25% 6% 2% ATHTYA  24%  25%  26%  23%
BCDEGH
By speaking to someone 66 21 4 6 3 8 20 6 15 7 9 28 29 2 8 10 24 32 34 54 11 54 7 3 2 7 1 10 7 1 - 3 10 10 11 3 2
in'my provider's shop 10%dD 8% 12% 7% 3% % T%cdi 8% 8% 19% 5%  12%d  13%d 4% 5% % 5% 9% M%n  10%  10% 0% 13% 8%  12% 18%D 5% 12%D  14%D 3% - 8% 20%CD  1%D  13%D 5% 12%
On Ofcom's website 7 14 Bl 5 1 9 6 . 4 1 6 15 6 7 9 3 7 17 10 21 6 23 - 1 2 - . 2 3 - 1 1 4 3 5 4 2
4% 5% 3% 5% 1% 8%dgl 5% 1% 4% 4% 3% % 3% 4% 5% 2% 4% 5% 3% 4% 5% 4% - % 1% - 2% 3% 6% - 2% 3% 8% 4% 6% % 1%
By speaking o friends 2 10 6 3 6 8 6 - 3 . 8 14 3 8 7 4 8 15 1" 2 2 21 2 4 - 2 - 2 3 5 4 5 5 1 1 -
or family who are with 4% 4% 4% 3% 6% T%gl 6% - 3% 1% 4% 6%l 2% 5% 4% 3% 5% % 4% 5% 2% 4% 3% 9% - 3% - 2% 6%  11%TBH 9% 10%BH 6% 1% 1% -
the same provider
Other (WRITE IN) 2 1" 2 8 3 5 3 5 0 7 8 8 6 8 4 14 12 2 3 7 1 2 7 1 2 - 2 4 1 1 3 3 - 2
4% 4% 4% 2% 8% 3% % % 5% 5% 3% 4% 5% % 6% 2% 4% 4% 4% 3% 3% 14%Tu 2% 1%  14%TABG 5% 3% 1% 5% 9%l 2% 1% 3% 4% - 1%
|
Don't know 103 42 60 2 21 15 1 7 14 5 45 32 2 20 2 28 29 46 57 72 3 81 9 7 6 9 3 7 8 4 5 7 10 18 1 14 6
6%  16%  16%  24%gl  21% 4% 5% 0% 4% 1% 23%gl 14% 2% 12%  15%  21%  18%  14% 19%  14%  26%Ts  15%  18%  18%  33% 8% 15% 9% 16% 8%  13%  18% 20% 20%  13%  24%  33%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 86

Unweighted base
Weighted base

On my provider's
website

In my contract
documents

By calling my provider
By speaking to someone
in my providers shop
On Ofcom's website
By speaking to friends
o family who are with
the same provider

Other (WRITE IN)

Don't know

Total
M)

636
343
54%
209
33%
158
25%
66
10%
27
4%
6
4%
26
4%

103
16%

Q24. Where would you look to find out whether your provider will be increasing your monthly payments?
Base: All who are not aware that their provider can increase their payment

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Page 86

Absolutes/col percents

Ethnicity Children 18 or Under Household income Disabiliy Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
a) (b) c) &) (&) 0 @ h) i K 1 m (n) (0 ) s) ® (u W) (W, X ) @ (@) B C;
557 80 462 10 36 88 76 52 8 174 54 77 176 130 76 37 19 49 2 74 96 41 4 481 13 150 108 354 107
543 90 460 10" 34t 81 71 61 7 169 ar d 145 135 88* 43+ 26+ 52" 22+ o7 91t kid 4 482 12 143 99 338 125
86 57 255 2 16 40 39 30 2 86 28 40 90 75 38 24 14 21 13 37 56 21 1 252 6 85 49 194 66
53% 64% 55% 23% 49% 50% 54% 49% 29% 51% 60% 52% 62%0r 5% 43% 56% 55% 40% 58% 56% 62% 58% 26% 52% 8% 60% 49% 58% 53%
170 a7 162 2 7 19 20 19 4 43 16 31 a4 49 27 14 10 15 2 2 28 9 1 160 1 8 32 119 41
31% 42% 35%) 17% 20% 24% 28% 31% 49% 26% 34% 40% 30% 36% 31% 32% 39% 29% 10% 36% 31% 26% 26% 33% 10% 34% 32% 35% 33%
133 25 12 2 7 19 22 17 3 42 15 18 38 27 21 13 7 14 5 19 21 12 3 121 1 36 27 82 29
24% 28% 24% 16% 22% 24% 31% 28% 44% 25% 32% 23% 26% 20% 24% 30% 26% 27% 22% 28% 23% 32% 88% 25% 9% 25% 28% 24% 23%
56 10 a7 1 3 5 14 9 - 19 6 5 15 7 1 7 1 2 . 5 7 4 1 52 - 14 10 35 18
10% 1% 10% 1% 8% 6% 20%Tef  15% - 1% 12% % 10% 13% 13% 7% 5% 4% 2% 7% 8% 1% 38% 1% - 10% 10% 10% 14%
19 7 18 - 4 2 1 5 8 3 3 1 4 10 2 . 2 1 3 2 - 1 22 - 5 4 14 6
4% 8% 4% - 1% 2% 2% 9% 5% 6%m 4% 1% 3% M%Tmn 5% 2% 4% 3% 4% 2% - 26% 5% - 3% 4% 4% 5%
18 8 18 - 4 3 3 3 1 7 2 2 5 6 8 . - 1 1 2 1 1 3 3 18 3
3% 9% 4% - 1% 4% % 5% 13% % % 2% % % 9% 1% - 3% 4% 3% 1% - 26% 5% - 2% 3% 5% 2%
25 1 16 1 1 4 1 5 - 10 - 3 5 3 3 1 1 8 - 3 1 1 - 23 - 3 1 12 5
5% 1% 3% 5% 4% 4% 1% 8% 6% - 4% 3% 3% 4% 3% 6% 15%Tkmn 5% 1% 3% 5% - 2% 1% 4% 4%
90 1 75 3 7 17 1 8 1 27 5 10 21 2 13 9 2 14 5 6 15 6 - 81 4 18 19 44 21
17% 12% 16% 28% 22% 21% 15% 13% 9% 16% 1% 13% 14% 18% 15% 21% 9% 27% 24% 9% 16% 17% - 17% 33% 12% 19% 13% 17%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER




Table 87

documents

Don't know

Unweighted base

Weighted base

On my provider's
website

In my contract

By calling my provider
By speaking to someone
in my providers shop
On Ofcom's website
By speaking to friends
o family who are with
the same provider

Other (WRITE IN)

27
4%

26
4%

26
4%

103
16%

Q24. Where would you look to find out whether your provider will be increasing your monthly payments?
Base: All who are not aware that their provider can increase their payment

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
te in- 0 d
packag  contra  contra rollin Not
e cts ct Fixed g aware  Yes No
b o) ) e £ { (m
217 41 519 350 169 644 122 522
224 36 522 344 178 636 120° 516
119 17 284 172 12 343 65 278
53% 47% 54% 50% 63%e 54% 54% 54%
75 1 185 126 59 209 a7 162
33% 30% 35% 37% 33% 33% 39% 31%
57 14 133 101 32 158 21 137
25% 0% 26% 20%  18% 25% 18% 26%
28 5 48 43 5 66 10 55
12% 13% 9% 13%f 3% 10% 9% 1%
1 3 2 15 7 27 5 21
5% 7% 4% 4% 4% 4% 4% 4%
5 4 19 13 6 2 5 21
2% 12%Tb 4% 4% 3% 4% 4% 4%
9 - 2 1 12 2 1 15
4% - 4% 3% 7% 4% 9%Tm 3%
39 6 74 53 21 103 14 0
18% 16% 14% 15% 12% 16% 1% 17%

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Absolutes/col percents
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Table 88

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023
Q25. Thinking back to around March/April 2022, did the mobile provider you were with at the time increase your monthly payment?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Page 88

Absolutes/col percents
Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- WMid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
M @ b () —(e) —a —m 0 e Wm0 @ @ —w) R (o R () B —(e)
Unweighted base 1764 844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795 1425 339 1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
Weighted base 1797 866 923 252 309 282 315 256 285 99* 561 597 640 490 525 an 412 1015 782 1441 356 1503 146 94 54+ 146 L 196 149 152 1314 94 169 240 239 150* 54+
Yes 545 281 263 57 121 103 93 82 72 18 178 196 172 150 168 118 109 318 227 437 108 460 51 22 12 51 30 60 49 37 37 22 52 83 66 46 12
30%ci  32% 28% 23% 39%Tcf  36%chi  30% 32%ci  25% 18% 32%c 33%chi  27% 31% 32% 32% 26% 31% 29% 30% 30% 31% 35% 23% 22% 35% 39%CE  31% 33% 25% 28% 23% 31% 34% 28% 31% 22%
il 1 1
No 722 356 362 108 108 91 131 107 134 45 214 22 286 213 203 126 180 416 306 589 133 606 48 42 25 48 25 91 85 64 55 42 64 89 99 55 25
a0%e  41% 39% 43%e  34% 32% 42%e  42%e  4T%de| 46%e  38% 37% 45%dek  43%0  39% 34% 44%0  41%0  39% 41% 37% 40% 3% 45% 46% 33% 32% 46%y 4% 42% 42% 45% 38% 37% 41% 37% 46%
3
Don't know/Can't 510 217 289 78 76 88 90 66 78 35 154 177 179 120 147 124 120 267 243 396 114 419 46 29 17 46 22 40 34 45 39 29 52 66 73 a7 17
remember 28%  25% 31%a  31% 25% 31% 28% 26% 27% 36% 27% 30% 28% 24% 28% 33%mq  29% 26% 31%m  27% 32% 28% 31% 30% 32% 31% 28% 21% 23% 30% 30% 30% 31% 27% 31%A  31% 32%
Not applicable, as | 2 1 10 9 6 1 1 1 2 1 15 2 3 7 8 3 3 15 6 19 2 18 1 2 - 1 5 1 3 - 2 - 2 1 2 -
did not have a mobile 1% 1% 1% a%Tefg 2%k . . . 1% 1% 3%Tek  * 1% 1% 1% 1% 1% 1% 1% 1% . 1% 1% 2% - 1% 1% 3% . 4%TDFH - 2% - 1% .
at that time. hkl 1

1%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tisit - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ
* small base

Prepared by Yonder

YONDER




Table 89

Unweighted base
Weighted base
Yes

No

Don't know/Can't
remember

Not applicable, as |
did not have a mobile
at that time.

Q25. Thinking back to around March/April 2022, did the mobile provider you were with at the time increase your monthly payment?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limin/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom From From From week /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
M @ _® @ e 0O @ i 0 m (@ _® @ @0 (s % W o . w X) —@
1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403
1797 1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 120° 88" 104 52" 170 262 120 13 1383 26 387
545 455 89 329 35 61 89 64 61 2 213 32 56 121 148 5 46 25 18 13 50 72 44 6 427 8 109
30%cr 0% 35% 26% 54%Tcg  45%Tcg  42%Tc  32% 38%¢ 18% 41%Te 5% 29% 28% 36%mr  33%r 35%r 29% 18% 25% 30% 28% 37% 6% 31% 32% 28%
722 623 9% 561 15 31 58 74 50 3 158 54 80 193 148 110 48 32 34 23 64 115 45 5 552 7 162
40%def]  41% 38% 44%Tdef  23% 23% 28% 36%e 31% 30% 30% 43% 40% 45%n 36% 43% 37% 37% 33% 44% 38% 44% 38% 37% 40% 27% 42%
hj
510 449 56 360 1 41 63 65 a7 6 144 a7 56 113 116 59 35 31 50 13 53 75 30 2 385 1 14
28% 29% 22% 29% 7% 30% 30% 32%d 29% 51% 28% 29% 28% 26% 28% 23% 27% 35% 48%Tkim  25% 31% 29% 25% 7% 28% 41% 29%
nops
2 1 10 13 4 3 1 1 1 - 8 3 5 2 2 2 1 - 2 3 2 1 - 18 - 3
1% 1% 4%Ta 1% 6%Tolg 2% . 1% 1% 2% 2% 3%n 1% . 1% 1% - 2% 6%Tmno 1% - . 1% 1%

YONDER

Einancial Vulnerability

Most

—A
278
261

78
30%

102
39%
76

29%

2%

Potenti
ally
B
988
993

312
31%
a12
1%
261
26%

1%

3
1%
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Table 90

Unweighted base
Weighted base
Yes

No

Don't know/Can't
remember

Not applicable, as |
did not have a mobile
at that time.

Q25. Thinking back to around March/April 2022, did the mobile provider you were with at the time increase your monthly payment?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Awareness of price increase months
Bundle Separa  Total Aw ware
te in- CAN  CANNOT
Sim- contra  contra Total increa increa Not
only ots ot aware se se aware  Yes
@ c &) h i (K { (m;
1058 120 1440 1120 678 442 644 332
1084 104" 1480 1161 714 447 636 331
313 38 445 438 370 68 107 125
29% 37% 30%f 38%TK  52%Thj  15% 7% 38%Tm
3
458 33 603 455 160 295 266 113
42% 32% 41%e 39% 2% 66%Thi  42%  34%
3
300 32 414 256 182 74 254 83
28% 31% 28% 22%)  25% 7% 40%Thi  25%
4 1 17 12 3 9 9 9
1% 1% 1% 1% B 2% 1% 3%Tm

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/h/ilj/k - T/l/m

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Page 90

Absolutes/col percents
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Table 91

Mobile in Contract Price Rises Survey

Total
W
Unweighted base 997
Weighted base 1018
Yes 289
28%¢
No 431
42%e
Don't know/Can't 298
remember 9%
Not applicable, as | 1
did not have a mobile

at that time

Q25. Thinking back to around March/April 2022, did the mobile provider you were with at the time increase your monthly payment?
Base: Those who took out their contract over 12 months ago

ONLINE Fieldwork: 6th to 8th January 2023

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
emn & West East emn
NET: NET: NET: Englan  Scot- Ire- Scot-  North ~ North  Humb-  Mid Mid- East- South  South Ire-
Male  Female 1624 2534 3544 4554 5564 6574 75+ 16-34 3554 55+ AB c1 c2 DE ABC1 ~ C2DE  Urban  Rural d land  Wales land land East  West erside lands  lands  Wales en  London  East  West land
— —a —m 0 m e @ @ @ (sl R (o R () B (<) .
470 522 84 146 172 193 171 175 56 230 365 402 268 207 213 219 565 432 807 190 836 76 a9 36 76 43 % 82 86 82 a9 91 142 134 80 36
480 535 94t 161 176 194 159 183 50* 254 kil 393 266 314 198 241 580 439 822 197 864 7 46" 31 77 43* 11 80* 81+ 75* 46" 105* 137 143* 89* 31
147 140 14 59 60 53 49 a6 8 73 113 103 2 101 53 63 173 116 231 58 241 29 11 8 29 17 30 24 14 20 11 34 42 36 24 8
31% 26% 15% 36%cil  34%ci  27% 3% 25% 17% 29%c  30%c  26% 27% 32% 27% 26% 30% 26% 28% 30% 28% 38% 24% 26% 38%C  39%C  27% 30% 17% 26% 24% 33%C  31% 25% 26% 26%
204 225 50 62 55 80 74 85 24 12 135 84 128 120 74 109 248 183 360 71 369 23 3 25 12 55 4 a1 33 3 33 57 62 34 13
42% 42% 53%ek  39% 31% 4% a6%e  47%e  48% 44%e  36% 47%ek  48%no  38% 37% 45% 43% 42% 44% 36% 43% 3% 51% 40% 33% 27% 50%yzF  51%yzF  51%yzF  44% 51% 32% 42% 43% 38% 40%
129 169 29 40 61 62 37 52 18 69 123 106 65 92 72 69 158 140 230 68 253 23 12 11 23 14 25 14 26 22 12 38 37 45 32 11
7% 32% 31% 25% 36%g  32% 23% 28% 35% 27% 33%g  27% 25% 29% 36%mq  29% 27% 32% 28% 34% 29% 30% 25% 34% 30% 34% 23% 18% 32% 29% 25% 36%B  27% 31% 35%B  34%
- 1 - 1 - - - 1 - 1 - - 1 - 1 - 1 - - - - 1 - -
R . R . R R R . R . R . R . R . R R R R 1%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIAIBICID/E/FIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

YONDER
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Table 92

Unweighted base
Weighted base
Yes

No

Don't know/Can't
remember

Not applicable, as |
did not have a mobile
at that time.

Total
M)

997
1018
289
28%
431
42%¢j

298
29%

Base: Those who took out their contract over 12 months ago

Q25. Thinking back to around March/April 2022, did the mobile provider you were with at the time increase your monthly payment?

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom rom rom rom rom eck /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -

White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes
a) (b) c) (&) 0 @ (h) i K 1 m (n) (0 ) s ® (u W) (W, X @
899 9 709 25 68 119 116 88 5 283 61 110 283 247 123 60 27 54 32 90 144 77 7 769 16 212
910 104 714 27 7" 116 1200 105+ 6 298 59* 109 264 242 1440 74 40 53 33+ g 135 75 8 801 15 203
252 a7 175 15 30 45 35 39 1 13 12 21 79 80 45 25 9 10 8 22 36 26 3 233 2 55

28% 36% 24% 54% 42%¢ 38%c 29% 7%c 16% 38%Tc  19% 20% 30% 33%I 31% 34% 23% 18% 24% 26% 27% 35% 42% 29% 1% 27%
386 43 334 8 14 39 43 33 2 95 31 54 118 88 67 8 12 17 16 34 61 26 3 337 7 86

42% 2% 47%eMhj  29% 20% 33% 36% 32% 35% 32% 52% 50%n 45% 37% 46% 7% 29% 32% 50% 40% 45% 35% 35% 42% 47% 43%
272 24 206 5 27 33 42 33 3 89 16 33 67 73 33 22 19 26 9 30 38 22 2 231 6 61

30% 23% 29% 17% 37% 28% 35% 32% 49% 30% 28% 30% 26% 30% 22% 29% 47% 50%Tkim ~ 26% 35% 28% 29% 23% 29% 42% 30%

no
1 - - - 1 - - - - 1 1 - - - - - - - 1 - - - 1
. - - - 1% - - - - . 1% - - - - - - - 1%x -

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limin/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

YONDER

Einancial Vulnerability

Most
—A
134
128*
32
25%
59
46%

37
29%

Potenti
ally
B
504
600
180
30%
257
43%

162
27%

Least
C:

183
204

60
29%
81
40%

64
31%
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 93
Q25. Thinking back to around March/April 2022, did the mobile provider you were with at the time increase your monthly payment?
Base: Those who took out their contract over 12 months ago

Absolutes/col percents

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
d te in- t of CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
m @ b o) &) e 0 @ h i (K { (m;
Unweighted base 997 601 322 74 708 462 246 219 632 402 230 365 - 997
Weighted base 1018 614 337 68* 735 485 250 222 661 432 229 357 <+ 1018
Yes 289 160 104 25 200 152 48 83 237 208 29 52 - 289
28%fk  26% 31% 36% 7% 31%f 19% 38%Tdf  36%Tk  48%Thj  13% 15% - 28%
3
No 431 289 122 20 324 166 157 84 258 % 168 173 431
42%ei  47%bc  36% 30% 44%e  34% 63%Tde  38% 3% 21% 73%Thi  48%hi 42%
9 3
Don't know/Can't 298 165 110 23 210 166 44 55 165 133 32 133 298
remember 29%f  27% 33% 34% 29%f  34%fg  18% 25% 25%)  31% 14% 37%Thj 29%
Not applicable, as | 1 1 - - 1 1 - -
did not have a mobile . . - - .
at that time.

1

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

YONDER




Table 94

Unweighted base
Weighted base

1 just accepted the
price rise

1 checked my terms and
conditions/contract

1 looked online to find
out more about the
price rise

1 complained to my
provider

| negotiated a better
deal with my provider

1 decided to take up
the option to leave my
existing provider
without penalty

Other (WRITE IN)

Don't know/Can't
remember

NET: Did something

Total
)

518
545

390
72%
55
10%
39
7%

a4
8%

55
10%
45
8%p
15
3%

14
3%

Gender

Q26. How did you respond to the price increase in March/April 20227
Base: All who had a mobile price increase in March/April

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

174 104
32%hF  37%b

Age Sogial Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET:  NET:  NET. Englan  Scot- Ire- Scot-  North  North  Humb-  Mid-  Mid- East- South  South Ire-
Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 1634 3554 55+ AB c1 c2 DE  ABC1 C20E  Uban  Rural d land  Wales  land land East  West erside lands  lands  Wales  em  london  East  West land
—o — Mm@ @ @
259 257 49 100 98 91 88 72 20 149 189 180 140 148 127 103 288 230 419 99 442 44 21 1 44 31 53 41 46 33 21 48 86 64 40 1
281 263 57 121t 103 93¢ 82" 72t 18 178 196 172 150 168 1180 109" 318 227 437 108* 460 51 22 12 51 30" 60+ 49+ a7+ a7 22 52¢ 83" 66+ a6+ 12
194 195 33 81 72 73 61 59 1 114 145 131 100 116 89 85 16 174 309 80 325 40 15 10 40 23 42 39 22 22 15 41 58 6 32 10
69%  74%  58%  67%  70%  79%c  75%  82%c  59%  64% 74%  76%c  67%  69%  75%  78%  68%  77%  71%  74%  71%  79%  69%  83%  79%  75%  70%  80%  58%  61%  69%  78%  70%  69%  70%  83%
29 26 5 14 18 5 8 4 2 18 22 14 8 22 10 15 30 25 45 10 44 9 2 - 9 1 1 7 2 2 5 15 8 1 -
10% 10% 8% 1% 17%f 5% 10% 6% 0% 10% 1% 8% 5% 13% 8% 13% 10% 1% 10% 9% 10% 7% 1% - %A 3% 2% 7% 9%A 5% 1% 10% 18%A  12% 2% -
27 12 9 10 10 5 3 2 1 18 15 6 16 6 6 1 22 17 30 9 36 2 - 1 2 3 4 . 4 3 - 3 14 2 3 1
10% 5% 15%gl 8%  10% 5% 3% 3% 4% 10%) 8% 3% 1% 4% 5%  10% 7% 8% 7% 8% 8% 4% - 7% 4% 9% 7% 1% 10% 7% - 6%  17%TBH 3% 7% 7%
30 14 9 14 7 4 5 2 2 2 B! 9 14 19 4 6 34 10 37 6 40 2 - 2 2 4 2 4 1 8 - 2 15 3 - 2
% 5% 7%k 1% 7% 5% 6% 3% 13% 13%hk 6% 5% 10% Mo%or 3% 5% Mo%or 4% 9% 6% 9% 3% - 20% 3% 14% 3% 8% 3% 22% 4% 19%TyAC 5% - 20%
1 FH
35 20 1 19 8 6 3 1 6 30 14 1 27 1 7 10 38 17 45 10 46 5 3 2 5 5 4 3 5 2 3 . 10 8 9 2
12% 8%  18%ghk 16%ghkd 8% 7% 4% 2% 35% 17%ghki 7% 6% 18%Tnor 6% 6% 9% 12% 8% 0% 9% 10% 9% 2% 13% 9% 15% 6% 5% 15%F 7%  12% 1% 12%F 12%  20% 3%
|
26 19 9 13 2 10 3 - 2 10 14 16 18 10 1 34 10 41 4 41 3 . - 3 2 7 6 6 1 . 1 7 7 4 -
9% 7% 6%k 11%F 8% 2% 3%k 5% - 2%k 5% 8% M%p  1%p  8%p ¢ Mo%pr 5% 9% 3% 9% 6% 2% - 6% 7% 12% 12% 16%F 4% 2% 2% 9% 1% 8% -
6 9 2 - 2 3 1 8 2 5 8 3 7 2 4 10 6 13 3 10 4 2 - 4 1 3 2 - 1 2 3 - 1 - -
2% 4% 4% - 2% 3% 1% 11%Tdeg 1% 2% 5%d 2% 4% 1% 4% 3% 2% 3% 2% 2% 7% 7% - %G 4% 4% 3% - 3% 7% 5% - 1% - -
i3
7 8 2 2 4 3 2 1 1 4 7 3 3 7 3 1 10 4 1 3 12 2 - . 2 - 5 - 1 - 4 1 1 - .
2% 3% 4% % 4% 3% 2% 1% 3% 2% 4% 2% 2% 4% 3% 1% 3% 2% 2% 3% 3% 3% - 4% 3% - 8% - 3% - 8% 1% 1% - 4%
70 25 52 39 19 23 8 8 77 58 39 54 59 29 31 114 60 144 30 151 15 5 2 15 8 15 10 18 15 5 8 37 26 15 2
27%  44%hi 43%hi 38%MhI  20%  28%h  12%  45%  43%Tfg  30%h  23%  36%  35%  25%  29%  36%  26%  33%  28% 3%  20%  24%  20%  29%  25%  26%  21%  48%ABF 41%  24%  15%  45%TAB 39%F  32%  20%
hkl F

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olp/q/r - T/s/t - T/ulviw/x - Tly/zIA/BICI/D/E/FIGIH/IIJ
* small base; ** very small base (under 30) ineligible for sig testing

YONDER
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Table 95

Unweighted base
Weighted base

1 just accepted the
price rise

1 checked my terms and
conditions/contract

1 looked online to find
out more about the
price rise

1 complained to my
provider

| negotiated a better
deal with my provider

1 decided to take up
the option to leave my
existing provider
without penalty

Other (WRITE IN)
Don't know/Can't

remember

NET: Did something

Total
M)

518
545

390
72%bl
55
10%
39
7%
8%

55
10%

Q26. How did you respond to the price increase in March/April 20227
Base: All who had a mobile price increase in March/April

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabiliy
From
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per om From From From From week /
No 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes -
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 1 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most
@) (b) c) @ (e} £ @ h) i I K I m (n) () p @ ) ® (u W) (W, X @ (@)
446 7 331 32 54 75 63 46 2 185 34 60 123 142 72 33 17 21 16 58 79 a2 5 393 8 17 79
455 89* 329 35 61 89* 64" 61 2 213 32+ 56 1214 148 85* 46 2% 18 13 50 72t 44 6 427 8 109 78t
338 52 249 7 35 66 48 40 1 140 23 32 4 115 59 34 20 14 8 40 51 29 5 307 4 79 51
74%b 58% 75%e] 8% 58% 73% 75% 85% 53% 66% 1% 57% 69% 78%I 69% 76% 0% 76% 64% 80% 71% 65% 80% 2% 6% 72% 85%
42 12 25 6 13 10 7 8 - 30 2 9 10 19 6 4 5 - 3 6 1 - 45 1 9 1
9% 14% 8% 16% 21%Te 1% 1% 14% 14%¢ % 16% 8% 13% 7% 10% 20% 6% 8% 3% 1% 10% 8% 14%
26 12 16 7 9 7 8 5 23 3 5 10 7 5 5 3 1 - 1 1 1 - 35 2 3 1
6% 14%a 5% 20% 15%¢ 8% 12%¢ 9% 1% 8% 9% 8% 5% 6% 10% 12% 5% - 3% 2% 2% - 8% 18% 2% 14%B
30 13 21 2 12 9 4 3 - 22 5 2 10 6 2 4 1 1 4 10 6 - 27 5 12 8
7% 15%a 6% 7% 20%Tch  10% 7% % - 10% 15% 4% 9% 8% 7% 5% 16% 3% 8% 7% 13% 13% - 6% 54% 1% 10%
42 13 2 10 9 1 8 10 32 6 4 13 16 9 3 5 . 7 9 6 40 15 1
9% 15% 7% 29% 15% 12% 12% 17% 15%¢ 17% 7% 1% 1% 10% 6% 19% 2% 14% 12% 14% 9% 14% 14%
33 12 29 6 2 10 6 1 - 16 1 13 7 7 8 4 4 . - 3 4 4 1 37 - 7 7
7% 14% 9% 16% 3% 1% 9% 1% - 7% % 23%Tmn 6% 5% 9% 9% 16% 2% - &% 8% 8% 7% 9% - 7% 8%
15 . 1 - 3 . 4 - 3 5 3 - 2 - 1 . - 4 4 3 8 7 1
3% . 3% - 5% 1% 2% - 6% 4% 2% - 4% - 5% 3% - 5% 9%x 55% 2% 6%x 2%
10 4 6 1 2 1 1 5 1 7 1 3 3 1 1 - - 1 4 - 2 2 2 3
2% 5% 2% 3% 3% 1% 2% 8%c a7% 3% 3% 6%n 2% . 1% - - 6% 33% - 2% 4% - 3% - 1% %
130 43 85 21 31 35 23 20 - 89 12 23 9 42 26 15 13 2 1 12 18 1 1 140 5 29 31
29% 48%Ta  26% 59% 50%Tc  40%c 36% 32% - 42%Tc  36% 41% 32% 28% 31% 33% 50% 13% 8% 25% 26% 26% 7% 33% 63% 26% 40%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

- T/k/imin/olpl/qglris - TitlulvITIwixlylz - TIAIBIC

YONDER

Potenti
ally
B

295
312

223
71%
31
10%
16
5%
27
9%
35
1%
25
8%
7
2%

1%

101
32%

Einancial Vulnerability

Least
C:

107
123*

9
76%

13

1%

1
9%
6%
9
7%

12
10%

5
4%
1%

38
31%

Absolutes/col percents
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Table 96
Q26. How did you respond to the price increase in March/April 20227
Base: All who had a mobile price increase in March/April

Took out
current
contract in
the last 6
Contract Type. Contract status Awareness of price increase months
Bundle Separa Total Aw: \ware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin  contra  Total  increa increa  Not
Total only e cts ct Fixed g ct aware se se aware Yes No
u RN () NS () S (- S ) NS { N (- N h 0 0O 0 _m
Unweighted base 518 296 181 41 425 350 75 81 414 352 62 104 120 398
Weighted base 545 313 194 38 445 358 87 90 438 370 68" 107* 125" 420
I just accepted the 390 220 145 25 310 256 54 74 312 276 37 77 92 298
price rise 2% 70% 75% 65% 70% 72% 61% 82%f 1%j 5%j 54% 72%j 74% 1%
| checked my terms and 55 28 20 7 47 45 2 5 46 34 12 9 5 49
conditions/contract 10% 9% 10% 19% 1% 13%f 2% 6% 10% 9% 18% 9% % 12%!
1 looked online to find 39 21 14 4 32 29 3 6 33 28 4 7 5 34
out more about the 7% 7% 7% 10% 7% 8% 4% 7% 7% 8% 6% 6% 4% 8%
price rise
| complained to my 44 24 12 8 37 32 5 4 36 32 4 14 30
provider 8% 8% 6% 20% 8% 9% 6% 5% 8% 9% 5% % 1% 7%
I negotiated a better 55 34 19 2 48 39 9 7 47 36 11 8 14 4
deal with my provider 0% 1% 10% 5% 1% % 1% 8% 1% 10% 7% 7% 1% 10%
| decided to take up 34 9 2 37 22 15 6 34 22 1 1 16 29
the option to leave my 8% 11%b 5% 4% 8% 6% 17%Tde 6% 8% 6% 17%hi 10% 13% %
existing provider
without penalty
Other (WRITE IN) 15 12 3 - 1 3 7 4 9 6 3 6 5 11
3% 4% 2% - 2% 1% 8%Tde 4% 2% 2% 4% 6% 4% 3%
Don't know/Can't 4 7 6 1 14 12 3 - 12 10 3 1
remember 3% 2% 3% 3% 3% 3% 3% - 3% 3% 4% 2% 3% 3%
NET: Did something 174 104 55 14 151 123 27 20 146 107 39 28 39 135
32% 33% 28% 38% 34% 34% 31% 23% 33% 29% 57%Thi  26% 1% 32%
k

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/flg - T/hlilj/k - T/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Table 97

Q27. Which one of these - if any - is the highest i
Base: All currently paying for a mobile phone service excludlng prepaylPAYGIlop up plan

Total
)

Unweighted base 1764

Weighted base 1797

1 have no formal
qualifications (and |
am not still studying)

Entry level 1
qualification such as 1%
ESOL, ELC or Skills for

Life

GCSE/ O’ Levell CSE/
National
Qualifications/
Standard Grades - but
not Maths and not
English

GCSE/ O Levell CSE/
National
Qualifications/
Standard Grades -
including Maths or
English

Level 1-2 vocational 51
qualification or 3%
intermediate

apprenticeship

A'level, Scottish 223
12%t

equivalent)

Level 3 vocational
qualification or 5%cim
advanced apprenticeship

Diplomas in higher 1
education (HNC/ HND/

BTEC Higher or

equivalent)

4
8%

Gender

that you

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Social Grade

y have? Please choose the highest option on the list that applies to you.

70
4%mnq

56
9%jmng

267
15%djm
G

Male

844
866

35
4%

7
1%

81
9%

119
14%

24
3%

121
14%

44
5%

51
6%

Female

909
923

35
4%

74
8%

149
16%
27
3%
101
1%
52
6%

63
7%

16-24

225
252

3
1%

1
4%

35

14%d
1%

a8
18%Tdf
hkl

6
2%

25-34
280
309

8
3%

a
1%l

5
5%

15
5%

11
4%

32
10%

12
4%

10
3%

35-44

279
282

6
2%
1%

20
7%

39
14%d

3%

40
14%

18
7%¢)

2
7%0j

45-54

319
315
10

3%

2
1%
a1
13%Ted
Cl
51
16%dj
12
4%

28
9%

2
8%c)

32
10%Todj

5564 6574

274 281

256 285

6 23
2% 8%Ted

efgik

26 29
10%cdj  10%cdj

22%Tcd

57
22%Ted
eijk iik

8
3% 3%

36

29
14% 10%

12 22
5%c 8%¢)

2
8%cdj 6%

e

75+

106
99*

NET:
16-34

505
561

5 1
15%Tede 2%
fgikl

1
1%

14
14%cd)

9
9%

4
4%

12
12%

5
5%c

7
7%

1%

26
5%

50
9%

12
2%

78
14%

13
2%

16
3%

NET:

3554
—

61
10%cdj

%
15%dj
20

3%
68
1%
44

7%¢)

53
9%cdj

NET:
55+

661

AB

c1 c2 DE
—m e @

481
490

43 9
7%Tede 2%

gik

69

11%cd)
127

20%Tdi
i

19
3%

77
12%

39
6%0j

45
7%0j

23
5%

50
10%

2%

57
12%

12
3%

26
5%

488
525

3
1%

26
5%

72
14%

15
3%

75
14%

34
6%m

38
7%

ABC1

397 398 969

kil 412 1015

2 38 1
6%mnq  9%Tmnq 1%

3 5 2
1% 1%q .

39

67 a9
11%mnq  16%Tmno 5%
q

62
17%mq

83 122
20%Tmn  12%
q

18 10 23
5%mq 2% 2%

40 51 132
1% 12% 13%

32 19 46
9%Tmq 5% 5%

27 64

24
6% 6% 6%

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - TIm/n/o/plqir - Tislt - T/ulviwix - Tly/z/AIBICID/E/IFIGIH/IIJ

small base

Prepared by Yonder

C2DE  Urban

795 1425

782 1441

59 56
8%Tmnq 4%
8 9
1% 1%

107 129
14%Tmng 9%

146

199
19%Tmg  14%

28 38
4% 3%

196
14%t

91
12%

51 77
6%m 5%

51 87
6% 6%

Urban/Rural

Rural

339
356

14
4%

8%

69
19%s.

13
4%

26
7%

19
5%

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Wid- East- South  South Ire-
d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
1503 146 94 54+ 146 L 196 149 152 1314 94 169 240 239 150* 54+
56 3 8 - 3 1 8 2 3 8 6 8 9 3 -
% % 9%Tux - % T%C 6% &% 1% 3% 9%TC 4% 3% % 2% -
10 - 1 - - - 1 - 1 2 1 1 3 - 2 -
1% - 1% - - - . - 1% 1% 1% . 1% - 1% -
132 12 7 5 12 1 2 9 16 8 7 19 14 22 9 5
9% 8% 7% 9% 8% 15%G  12%G 6% 10% &% 7% 1% &% 9% &% 9%
226 25 10 6 25 6 41 26 21 24 10 a7 23 29 20 6
15% 17% 1% 12% 17% 8% 21%zGH 17%G  14% 18%G 1% 22%2GH 9% 12% 13% 12%
43 3 3 2 3 3 3 8 8 6 3 1 6 3 6 2
3% 2% 3% 3% 2% 4% 1% 5%H 5%FH 5% 3% 1% 3% 1% 4% 3%
185 19 14 6 19 9 19 15 26 9 14 2 26 36 2 6
12% 13% 14% 10% 13% 1% 10% 10% 17%D 7% 14% 14% 1% 15% 14% 10%
88 3 2 4 3 6 14 13 1 10 2 8 7 1 8 4
6% 2% 2% 7% 2% 7% 7% 9%yS 7% 8% 2% 5% 3% 5% 5% %
93 10 9 2 10 7 1 3 7 9 14 17 17 5 2
&% 7% 9% % 7% 10% &% 5% % 5% 9% 8% 7% 7% % %
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Table 97

Weighted base

Level 4-5 vocational
qualification or higher
apprenticeship

University first degree
(BA/ BSc/ BE/ PGCE or
equivalent)

Level 6 vocational
qualification or degree
apprenticeship
University higher
degree (e.g. Masters,
PhD or equivalent)
Stil studying/ still

at school

Prefer not to say

Don't know

Total
W
1797
67
4%
459
26%hlp
r

16
1%

199
11%gil
opr

Q27. Which one of these - if any - is the highest
Base: All currently paying for a mobile phone service e;

or pr i ification that you
xcluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

y have? Please choose the highest option on the list that applies to you.

40 13
2%digh 1%
K

13
1%

14
1%

Gender Age Social Grade
NET: NET. NET:
Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE
—o — —m Mm@ e (@
866 923 252 309 282 315 256 285 99 561 597 640 490 525 371 412 1015 782
34 33 4 9 13 14 7 4 5 13 27 26 20 18 16 12 38 29
4% 4% 1% 3% 5% 4% 3% 5% 5% 2% 5% 4% 4% 3% 4% 3% 4% 4%
213 242 8 110 i 73 61 53 17 177 150 131 168 157 80 54 325 134
25% 26% 27% 36%Tlg  27%h  23% 24% 19% 7% 32%Tlg  25% 21% 34%Top 30%opr 22%p  13% 32%Top  17%
hiki hikl . .
10 6 6 - N - 5 2 4 6 N 10 5 5 5 1 10 6
1% 1% 2%dk - . - 2%dk 1% 4%Tdel 1% . 2%k 1% 1% 1% . 1% 1%
3
104 93 30 76 9 22 16 23 3 106 51 42 101 57 19 22 158 41
12% 10% 12%gil  25%Tce  10% 7% 6% 8% 3% 19%Tcef 9% 7% 21%Tno 11%opr 5% 5% 16%Tnop 5%
fghiki ghiki par .
27 37 1 3 - - - - 37 3 - 3 21 3 13 2 16
3% 15%Tdef  * 1% - - - - 7%Tdef  * - 1% 4%mo 1% 3%m  2%m 2%
ghijkl ghiki
11 5 . 1 1 5 5 3 - 5 4 9
. 1%a 2% . . 1% 1% % 1% 1% 1% 1% - 1%n 1% . 1%n
7 7 1 4 3 - 1 1 4 5 3 7 3 3 5 6 8
1% 1% . 1% 1% - . . 5%Tclg 1% . 1% 1% 1% 1% 1% 1% 1%
hikd

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIAIBICID/EIFIGIH/IIJ

Urban/Rural
Urban  Rural
1441 356
52 15
4% 4%
368 91
26% 25%
11 5
1% 1%
169 30
12% 8%
29 11
2% 3%
8 5
1% 1%
3
1% 1%
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Absolutes/col percents

Country Region
York-
North- shire North-
em & West  East em
Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mig- East- South  South Ire-

d land  Wales  land land East  West erside lands  lands  Wales  em  London  East  West land
1503 146 94* 54° 146 7 196 149 152 131% 94* 169 240 239 150* 54°
55 4 6 . 4 . 4 5 3 7 6 3 17 8 8 .
4% 3% 7% 1% 3% 1% 2% 4% 2% 5% 7% 2% T%TACF 3% 5% 1%

379 45 16 18 45 19 40 36 35 38 16 38 60 68 5 18
25% 31%w 7% 34%w  B1%E  25% 20% 24% 23% 20% 7% 22% 25% 29% 30% 34%E
14 1 1 1 1 - - 2 1 1 1 - 3 5 2 1
1% . 1% 1% . - - 1% 1% 1% 1% - 1% 2% 2% 1%
163 15 11 10 15 10 25 15 1 11 12 a4 20 13 10
1% 10% 1% 19% 10% 13% 13% 10% 7% 9% 1% 7% 19%TCDF 8% 9% 19%CFH
HI
35 3 - 2 1 3 4 4 3 2 10 7 3 -
2% 1% 3% - 1% 1% 2% 3% 2% 1% 3% 1% 4% 3% 2% -
12 - 1 . - - 1 5 1 1 1 1 .
% - 1% 1% - - . 3%TBG 1% 1% 1% . 1% % 1%
1 - 3 - - - - 2 1 3 3 1 2 2 -
1% - 3%Tu - - - - - 1% 1% 3%TAB 2% . 1% 2% -

YONDER




Table 98
Q27. Which one of these - if any - is the highest

or pr i ification that you
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

y have? Please choose the highest option on the list that applies to you.

2%

27
7%

10
3%

54
14%A.

Ethnicity Children 18 or Under Household income Disabiliy Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above.
childre. Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre. per rom From From From From week /
No Yes 13 childre  naged  naged week/  £10400  £15600  £26000 £35.400  £52000  £78,000 Yes -
childre  childre  months  naged 1to 1610 pto to to to to to nd Yes-  physica
Ethnic  naged  naged to4 51010 15 18 Prefer £10399  £15599  £25999  £36,399  £51999  £77,999  above mental | Yes -
minorit 18 or 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi  disabil Yes - Potenti
Total White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally
m & b c) @ e ) @ h i K 10 (m; n © @ 1) ® u W) (W, N 2) A ®
Unweighted base 1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403 278 988
Weighted base 1797 1539 251 1263 65 137+ 211 204 159 11 524 126 197 430 414 257 129 88* 104+ 52" 170 262 1200 13 1383 26+ 387 261 993
1 have no formal 70 63 7 51 3 8 4 7 - 19 10 18 19 " 5 - 1 4 2 6 12 7 - 53 1 16 16 46
qualifications (and | 4%C 2% 3% 4% 5% 3% 4% 2% % - 4% 8%Tnopq  9%Tmnop  4%p 3% 2% - 1% % 4%p 3% 5% &% - 4% % 4% 6%C 5%C
am not still studying) q
Entry level 1 9 2 4 3 2 2 2 - 6 1 2 4 2 1 - 1 1 - 8 - 2 2 8
qualification such as 1% 1% 1% . 5%Tc 1% 1% 1% 1% - 1% 1% 1% 1% . . - 1% . - 1% - 1% 1% 1%
ESOL, ELC or Skills for
Life
GCSE/ O Level/ CSE/ 156 9 16 104 1 15 26 19 . 52 2 32 35 16 2 2 10 4 22 35 13 2 107 1 35 100
National 9%pC 9% &% 8% 4% 8% 7% 13% 12% 3% 10% 16%Tmno  16%Tmnop  8%p 8%p &% 2% 2% 10%p 9% 13%x 1B%TTX 1% 18% 8% 5% 12%TTx  13%TC  10%C
Qualifications/ pa q
Standard Grades - but
not Maths and not
English
GCSE/ O Level/ CSE/ 267 246 21 203 1 13 34 35 17 - 64 22 3 88 63 21 10 5 14 9 27 51 21 5 196 1 70 55 163
National 15%bdoC  16%b 9% 16%d 1% 10% 16%d 17%d 1%d - 12%d 18%opq  18%opq  20%Topq  15%0 8% 7% 6% 14% 17% 16% 19% 18% 40% 14% 4% 18% 21%TC 16%C
Qualifications/
Standard Grades -
including Maths or
English
Level 1-2 vocational 51 50 1 33 3 7 10 3 4 - 18 2 8 1 9 1 5 2 2 1 5 10 3 37 - 14 3 34
qualification or 3% 3%b . 3% 4% 5% 5% 1% 2% - 3% 2% 4% 3% 2% 4% 4% 3% 2% 1% 3% 4% 3% 3% - 4% 1% 3%
intermediate
apprenticeship
A'level, Scottish 223 200 23 169 1 1 20 23 10 - 54 12 16 8 53 43 16 13 17 4 30 32 16 - 170 3 50 19 128
Higher, Welsh 12%A 13% 9% 13%h 17%h 8% 9% 12% &% - 10% 10% 8% 1% 13% 17%! 12% 15% 16% 8% 18% 12% 13% - 12% 12% 13% % 13%A
Baccalaureate,
Interational
Baccalaureate or
equivalent)
Level 3 vocational 9% 89 6 61 3 9 12 13 2 1 34 5 10 26 23 14 4 2 8 4 8 16 9 2 7 2 23 8 63
qualification or 5% 6% 2% 5% 4% &% 6% % 8% 1% 6% % 5% 6% 5% 5% 3% 2% 8% % 4% 6% 7% 7% 5% &% 6% 3% &%

advanced apprenticeship

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limIn/olplq/ris - TitIulvITIwixlylz - TIAIBIC

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

13
3%

Page 99

Absolutes/col percents
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Table 98

Q27. Which one of these - if any - is the highest
Base: All currently paying for a mobile phone service e;

Weighted base

Diplomas in higher
education (HNC/ HND/
BTEC Higher or
equivalent)

Level 4-5 vocational
qualification or higher
apprenticeship

University first degree
(BA/ BSc/ BEG/ PGCE or
equivalent)

Level 6 vocational
qualification or degree
apprenticeship
University higher
degree (e.g. Masters,
PhD or equivalent)
Stil studying/ still

at school

Prefer not to say.

Don't know

or pr i ification that you
xcluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

y have? Please choose the highest option on the list that applies to you.

Page 100

Absolutes/col percents

Ethnicity Children 18 or Under Household income Disability Financial Vulnerabilt
rom
From From From From £1,000
£200t0  £300to  £500t0  £700to to £1,500
£299 £499 699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per rom From rom From From week /
No Yes - 13 childre n aged n aged week / £10,400 £15,600 £26,000 £36,400 £52,000 £78,000 Yes -
childre childre months n aged 1to 16to pto to to to to to and Yes - physica
Ethnic  naged  naged o4 51010 15 18 Prefer £10399  £15509  £25999  £36,399  £51999  £77,999  above mental | Yo
minorit 180r 0to12 years years years years notto NET: per per per per per per per Don't conditi conditi disabil Yes - Potenti
Total  White y under months old old old old answer Yes year year year year year year year know Refused on on ity other No Refused Yes Most ally Least
m & b c) @) (&) i (@ (h) i K I (m n ©) & s I I W) (W) X (z A B) C
1797 1539 251 1263 65 137" 211 204 159 1 524 126 197 430 414 257 129 88" 104° 520 170 262 120° 130 1383 26" 387 261 993 387
114 106 6 80 2 7 1 16 12 35 6 15 29 29 16 2 - 3 5 13 16 1 86 3 25 12 69 25
6%b 7%b 2% 6% 4% 5% 5% 8% 8% 7% 5% 7%q 7% 7% 6% 10%q - 3% 9%q 8% 6% 9% 6% 13% 6% 5% 7% 6%
67 55 1 1 - 7 7 8 8 - 25 3 4 14 22 " 4 2 3 4 8 12 6 - 50 - 8 40 12
4% 4% 5% 3% 5% 3% 4% 5% 5% 3% 2% 3% 5% 4% 3% 2% 3% 7% 5% 5% 5% 4% - 4% 3% 4% 3%
459 377 81 318 21 45 58 50 45 2 139 23 38 98 10 7 55 34 19 12 20 44 19 2 386 7 65 58 218 152
26%tuvz  24% 32%a 25% 32% 33% 27% 24% 28% 18% 27% 18% 19% 23% 27% 28% 42%TKim  38%Tkim  18% 2% 12% 17% 16% 18% 8%z 27% 17% 22% 22% 39%TAB
tuvz. nors. r
16 14 2 4 - 1 1 1 - - 2 1 1 4 1 - 3 - 3 1 1 - 13 - 4 1 9 3
1% 1% 1% 1% - - 1% 1% - - - 1% 1% 1% 1% 2% 1% - 3%n - 1% - 1% - 1% - 1% - 1% 1%
199 142 56 135 12 17 30 20 20 64 1 8 45 a7 43 17 19 5 3 18 20 10 1 157 7 3 30 90 7
1%) 9% 2%Ta 1% 18% 12% 14% 10% 12% 12% 9% 4% 1% 1% 7%TE 13%I 22%Tkimn 5% 6% 10% 8% 8% 5% 1% 28% 9% 1% 9% 18%TAB
s
28 12 5 - 1 2 - - 1 8 6 - 1 5 8 - 35 - 5 13 6
2%0 2% 5%Ta 3%gj 1% 1% 1% - - 9% 1% 5%mo 4%mo 1% 2% - 1% 6%mo 8%Tmnop - 2% 1% 2% - 3% - 1% 5%TBC 1% 2%
13 o 3 4 2 2 6 3 - - - 1 2 - 3 3 5 4 5 3 . - 9 3 3
1% 1% 1% . 3%cfg 1% 52% 1% - - - . 1% - 3%mn 3%Timn 9%Tkimn  2%x 2%x 2%x 2% . - 2%TTx - . 1%
op
14 1 3 9 2 - 2 1 3 1 1 - - 4 4 - - 1 5 2 7 2
1% 1% 1% 1% 4%Tc - 1% 1% 2% 6% 1% 1% 1% 1% - - 1% - 4%Tmno - 2% 1% - - 1% 2% 1% 1% 1% -

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 99

Q27. Which one of these - if any - is the highest i
Base: All currently paying for a mobile phone service e;

Unweighted base
Weighted base

1 have no formal
qualifications (and |
am not still studying)

Entry level

qualification such as
ESOL, ELC or Skills for
Life

GCSE/ O’ Levell CSE/
National
Qualifications/
Standard Grades - but
not Maths and not
English

GCSE/ O Levell CSE/
National
Qualifications/
Standard Grades -
including Maths or
English

Level 1-2 vocational
qualification or
intermediate
apprenticeship

A'level, Scottish

Baccalaureate or
equivalent)

Level 3 vocational
qualification or
advanced apprenticeship

Diplomas in higher
education (HNC/ HND/
BTEC Higher or
equivalent)

1764
1797

70

4%
11

1%

1

56
9%!

267
15%

51
3%

223
12%

9%
5%

114
6%

or pr i ification that you
xcluding prepay/PAYG/top up plan

Page 101

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents

y have? Please choose the highest option on the list that applies to you.

Took out
current
contract in
the last 6

Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aware  Aware
e in- 30day  Outof CAN  CANNOT
Sim-  packag contra  contra rolin  contra  Total  increa increa Not
only e cts ct Fixed g ct aware se se aware Yes No
@ k) @ _[d (e N N - S (1) N ) N ) k; —0 _m
1058 586 120 1440 1042 398 235 1120 678 442 644 332 1432
1084 609 104° 1480 1063 17 240 1161 714 447 636 331 1466
50 18 2 58 48 1 8 40 25 15 31 6 64
5% 3% 2% 4% 4% 3% 3% 3% 4% 3% 5% 2% 4%
7 3 1 10 1 9 6 3 2 1 10
1% 1% 1% 1% . 1% 1% 1% . . 1%
82 65 9 127 93 34 18 103 69 34 53 1 145
8% 1% % % % 8% 7% % 10% 8% 8% 3% 10%!
142 107 18 15 171 44 41 165 90 75 102 39 229
13% 18%a  18% 15% 16%f 1% 17%f 14% 13% 17% 16% 12% 16%
20 27 4 42 38 4 7 32 24 7 19 1 39
2% 4%a 4% 3% 4%f 1% 3% 3% 3% 2% 3% 3% 3%
5 59 19 2 0 52 21 5 91 54 78 44 179
13% 10% 18%b  13% 13% 12% % 12% 13% 12% 12% 13% 12%
56 34 6 78 54 24 16 53 7 16 43 21 75
5% 6% 6% 5% 5% 6% 7% 5% 5% 4% 7% 6% 5%
63 45 6 95 72 24 1 78 a7 31 36 23 92
6% 7% 6% 6% 7% 6% 6% 7% 7% 7% 6% 7% 6%

Proportions/Means: Columns Tested (5% risk level) - T/alb/c - T/d/e/flg - T/hlij/k - T/l/m

* small base

Prepared by Yonder

YONDER
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Table 99

Q27. Which one of these - if any - is the highest i that you y have? Please choose the highest option on the list that applies to you.

Absolutes/col percents
or pr i ificati
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw Aware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin  contra  Total  increa increa  Not
Total  only e cts ct Fixed g ct aware se se aware  Yes No
M @ b @ b e O @ M O O o 0O _(m
Weighted base 1797 1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466
Level 4-5 vocational 67 51 1 1 61 34 27 4 52 24 28 15 21 46
qualification or higher 4% 5%b 2% 1% 4% 3% T%Teg 2% 4% 3% 6%Tk 2% 6%m 3%
apprenticeship
University first degree 459 269 168 22 370 258 11 d 302 184 118 157 83 376
(BA/ BSc/ BEd/ PGCE or 26%  25% 28% 21% 25% 2% 27% 2%e  26% 26% 26% 25% 25% 26%
equivalent)
Level 6 vocational 16 12 3 . 15 7 8 1 13 3 10 4 2 14
qualification or degree 1% 1% 1% . 1% 1% 2% 1% 1% . 2%ik 1% 1% 1%
apprenticeship
University higher 199 137 51 1 162 103 59 28 132 100 33 67 56 144
degree (e.g. Masters, 1% 3% 8% 1% 1% 10% 1% 12% 1%) 4%] 7% 10% 17%Tm 10%
PhD or equivalent)
Still studying/ still 40 33 6 1 34 18 16 3 2 6 16 18 8 32
at school 2%i 3%b 1% 1% 2% 2% 4%e 1% 2% 1% 4%i 3%i 3% 2%
Prefer not to say 9 4 - 7 6 1 5 8 5 3 5 3 10
1% 1% 1% - . 1% . 2%de 1% 1% 1% 1% 1% 1%
Don't know 14 7 4 3 13 1 2 - 9 4 4 6 1 13
1% 1% 1% 3%Tab 1% 1% . - 1% 1% 1% 1% . 1%

Proportions/Means: Columns Tested (5% risk level) - T/alb/c - T/d/elflg - T/hlij/k - T/l/m
* small base

Prepared by Yonder Y 0 N D E R
=




Table 100

Q28. Do you or anyone in your household currently receive any of the following benefits?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base

Attendance Allowance

Income Support

Income-based
Jobseeker's Allowance

Pensions Credit
(Guaranteed Credit)

Pensions Credit (no
Guaranteed Credit)

Employment and Support
Allowance (ESA)

Universal Credit (and
household has other
eamings)

Universal Credit (and
household has no other
eamings)

Personal Independence
Payment (PIP)

Carer's Allowance

Care Leavers Allowance

Disability Living
Allowance (DLA)

Total
)

1764
1797

42
2%k
38
2%
25
1%
a8
3%e
16
1%
86
5%c0
89
5%hit
52
3%ma

169
9%cij
°

65
4%

69
4%

Gender

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Age Social Grade
NET: NET. NET:
Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban
— —n @ — m (o (@
844 909 225 280 219 319 274 281 106 505 598 661 481 488 397 398 969 795 1425
866 923 252 309 262 315 256 285 99 561 597 640 490 525 371 412 1015 782 1441
18 24 5 6 1 3 5 8 1 12 5 25 15 12 2 13 27 15 29
2% 3% 2% 2% 1% 1% 2% 3%k 12%Tcde 2% 1% 4%efk  3%0 2% % 3%0 3%0 2% 2%
fghjki
28 10 9 12 8 4 3 2 - 21 12 5 10 8 4 16 18 20 32
3%b 1% 4%h 4%l 3% 1% 1% 1% - 4%l 2% 1% 2% 1% 1% 4%noq 2% 3% 2%
16 9 7 1 4 1 1 N - 18 5 2 10 3 5 6 14 1 22
2% 1% 3%l 3%Tigh 2% . 1% . - 3%Tigh 1% . 2% 1% 1% 2% 1% 1% 2%
K K
23 25 5 12 1 6 1 13 1 17 6 25 14 10 4 20 24 24 40
3% 3% 2% a%egk  * 2% . 4%egk  11%Tcde  3%egk 1% 4%egk 3% 2% 1% 5%noq 2% 3% 3%
hiki
13 3 - 2 2 3 2 4 5 2 4 10 3 4 - 9 7 9 16
2%b . - 1% 1% 1% 1% 1% 5%Tcde 1% 2% 1% 1% - 2%o0 1% 1% 1%
fgjk
49 1 14 13 25 24 8 1 16 38 32 17 14 2 53 31 5 65
4% 5% . 5%c 5%c 8%Tchi  9%Tchi 3% 1% 3% 6%chij  5%c 3%0 3%0 % 13%Tmno  3%0 7%Tmno 5%
i ar q
32 56 12 23 2 15 10 3 1 35 40 4 15 31 12 31 45 43 82
4% 6%a 5%h 7o%hil 9%Tghi  5%h 4% 1% 1% 6%hl 7%l 2% 3% 6% 3% 8%moq 4% 6% 6%t
|
23 28 3 20 6 9 12 2 - 2 14 3 10 5 34 13 39 48
3% 3% 1% 7%Tceh 2% 3% 5%h % - 4%h 2% 2% 1% 2% 1% 8%Tmno 1% 5%Tmno 3%
ik q q
86 2 6 2 26 48 37 28 2 28 74 67 37 35 12 85 72 97 136
10% 9% 2% 7%¢ 9%cij  15%Tcd  15%Tcd  10%ci 2% 5% 12%cdi 10%cj  8%0 7% 3% 21%Tmno 7% 12%Tmno 9%
ij i i ar a
34 31 10 13 17 19 5 1 12 29 24 14 1 8 33 25 40 49
4% 3% % 3% 5%c S%chj  7%Tchi 2% 1% 2% 5%chj 4% 3% 2% 2% 8%Tmno 2% 5%noq 3%
i q
4 - - - 3 2 - - - - 4 - - 4 - - 4 - 4
. - - - 1% 1% - - - - 1% - - 1%r - - . - .
a7 31 5 9 12 14 15 12 3 1 25 30 13 1 10 3 25 44 55
4% 3% 2% 3% 4% 4% 6%ci 4% 3% 2% 4% 5% 3% 2% 3% 8%Tmno 2% 6%mnoq 4%
a

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIA/BICI/D/EIFIGIH/IIJ

* small base

Prepared by Yonder

Urban/Rural

Rural

339
356

13
4%
2%

1%

9
2%

20
6%

7
2%

3
9%

16
5%

13
4%

Page 103

Absolutes/col percents

Country Region
York-
North- shire North-
ern & est East ern
Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- id- East- South  South Ire-
d land Wales land land East West erside lands lands Wales ern London East West land
1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
1503 146 94t 54 146 w19 149 152 131 94t 169 240 239 150* 54t
36 2 3 - 2 3 2 5 3 2 3 3 10 3 4 -
2% 2% 3% 1% 2% 4% 1% 3% 2% 2% 3% 2% 4% 1% 3% 1%
35 1 - 2 4 5 3 1 4 1 4 7 4 1 -
2% 1% 1% 1% 1% 5% 2% 2% 1% 3% 1% 3% 3% 2% 1% 1%
2 - . - - 2 8 - 1 - . 2 3 3 5 -
2% - . - - 3% 4%TyBD - . - . 1% 1% 1% 3% -
a1 3 - 5 3 6 - 6 2 3 5 " 5 2 -
3% 3% 3% - 3% 3% 3% - 4% 2% 3% 3% 5%B 2% 1% -
4 - 2 - - - 4 3 2 1 2 1 3 - - -
1% - 2% - - - 2% 2%H 1% 1% 2%H 1% - - -
5 7 5 8 8 6 7 5 7 5 " 15 8 5
4% 5% 8% 10% 5% 2% 4% 4% 5% 4% 8% 3% 5% 6% 5% 10%
75 9 3 1 9 4 9 4 8 8 3 10 13 14 3 1
5% 6% 3% 2% 6% 6% 5% 3% 6% 6% 3% 6% 5% 6% 2% 2%
48 - - 3 4 7 7 6 - 3 5 7 8 -
3% 3% - - 3% 4% 2% 5% 5% 4% - 2% 2% 3% 5% -
135 20 9 6 0 10 17 9 13 7 9 18 19 27 15 6
9% 14% 9% 1% 14%D  12% 9% 6% 9% 5% 9% 1% 8% 1% 10% 1%
58 2 2 3 4 13 1 5 4 2 12 3 9 7 3
4% 2% 2% 5% 2% 6%G 7%BG 1% 3% 3% 2% 7%BG 1% 4% 4% 5%
. - - - - - - - - - - - 2%T - - -
58 8 2 1 8 . 8 7 2 2 2 4 3 16 5 1
4% 5% 2% 1% 5% . 4% 5% 2% 2% 2% 8%T2CD 1% 7%CG 4% 1%
G

YONDER




Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 100

Q28. Do you or anyone in your household currently receive any of the following benefits?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Page 104

Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West  East em
NET. NET: NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid- Mid- East- South  South Ire-
Total  Male  Female 16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE  Urban  Rural d land  Wales  land land East ~ West  erside lands  lands  Wales  em  London  East  West land
M @ b R () N ) N ) N — m W 0 @ @ —w) R (o R () B
Weighted base 1797 866 923 252 309 282 315 256 285 99* 561 597 640 490 525 a7 412 1015 782 1441 356 1503 146 94 54* 146 ud 196 149 152 131 94 169 240 239 150 54*
Other (WRITE IN) 42 13 27 1 6 1 7 4 9 5 7 18 17 8 17 1 7 24 18 32 10 34 5 2 . 5 1 4 4 6 1 2 4 4 6 3 .
2% 2% 3% 1% 2% 4%¢j 2% 1% 3% 5%¢] 1% 3% 3% 2% 3% 3% 2% 2% 2% 2% 3% 2% 4% 2% 1% 4% 2% 2% 3% 4% 1% 2% 3% 2% 2% 2% 1%
None of these 1247 602 643 183 194 187 220 175 223 65 317 408 463 377 377 296 197 754 493 92 255 1039 95 68 45 95 54 125 109 109 98 68 118 149 168 109 45
69%prG  70% 70% 73%d  63% 66% 70% 68% 78%Tde  66% 67% 68% 72%d  77%Tpr 72%pr  80%Tnp  48% 74%Tpr  63%p  69% 72% 69% 85% 72% 83%uv  65% 70% 84% 73%G 2% 75%G 2% 70% 62% 70% 73% 83%yAG
fgijk v
Don't know 37 20 17 19 3 10 2 2 1 1 22 1 4 8 14 8 6 22 14 24 13 31 4 2 - 4 - 4 3 3 1 2 3 10 4 3 -
2% 2% 2% 8%Tdlg 1% 3%ighl  * 1% . 1% 4%Tdlg 2% 1% 2% 3% 2% 1% 2% 2% 2% 4%s 2% 3% 2% - 3% - 2% 2% 2% . 2% 2% 4% 2% 2% -
hkl hi
Prefer not to say 31 9 8 1 5 4 3 . - 18 9 3 5 9 8 9 14 17 28 2 30 1 - . 1 1 4 1 4 2 - 1 13 3 1 .
2% 2% 1% 3%hl 3%hl 2% 1% 1% . - 3%h 2% 1% 1% 2% 2% 2% 1% 2% 2% 1% 2% . - 1% . 2% 2% . 2% 2% - 1% 5%TyBE 1% 1% 1%
FHI

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/z/AIBICI/D/EIFIGIH/IIJ
* small base

Prepared by Yonder
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Table 101

Q28. Do you or anyone in your household currently receive any of the following benefits?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base

Attendance Allowance

Income Support
Income-based
Jobseeker's Allowance
Pensions Credit
(Guaranteed Credit)
Pensions Credit (no
Guaranteed Credit)

Employment and Support
Allowance (ESA)

Universal Credit (and
household has other
eamings)

Universal Credit (and
household has no other
eamnings)

Personal Independence
Payment (PIP)

Carer's Allowance

Care Leavers Allowance

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Ethnicit Children 18 or Under Household income Disabil Einancial Vulnerabilty
rom
From From From From  £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999  £1,499 and
es - Upto per per per per per above
childre Yes - Yes - £199  week/  week/  week/  week/  week/ per
naged s-  chidre  childre per From rom From From From  week/
No 13 chide  naged  naged week/ ~ £10400  £15600  £26000  £36400  £52,000  £78,000 Yes -
chide  chidre  months  naged 11t 1610 Up to to o to o ) and Yes-  physica
Ethnic  naged  naged tod 5t010 15 18 Prefer £10399  £15599 £25999  £36399  £51,999  £77,999  above mental | Ye:
minorit  18or  Oto12  years years years years notto NET per per per per per per per Don't condii  conditi disabil Yes - Potenti
Total  White y under  months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused  Yes Most ally Least
m & b c d (e £ g h i ) i m (o (© 5 t I I (w) X @ (A @ (©
1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403 278 988 335
1797 1539 251 1263 65" 137 211 204 159 11 524 126 197 430 414 257 129* 88" 104* 52 170 262 120* 13 1383 26" 387 261 993 387
42 35 7 30 6 3 4 - 1 11 5 4 7 7 2 3 2 2 . 4 15 7 - 2 - 18 9 23 8
2% 2% 3% 2% 10%Teely 2% 2% 2% - % 2% 4% 2% 4%0 2% % 2% 3% 2% 1% 2% 6%TTIx  6%TTx - 2% - 5%TTx 3% 2% 2%
hj
38 22 17 17 2 5 14 12 2 - 22 4 12 8 5 5 1 2 - 1 6 9 10 1 25 - 14 21 12 4
2% 1% 7%Ta % 4% 3% 7%Tch  6%Tc 1% - 4%Te 3% 6%Tmnor 2% 1% 2% 1% 3% - 1% 4% 4% 8%TTx 9% 2% - 4% 8%TBC 1% 1%
5 18 7 13 4 1 5 8 5 - B 1 8 5 3 2 2 2 - - 4 - 2 - 21 - 4 7 4 4
% 1% 3% % 5%Te 1% 3% 4%Te 3% - 2% % 4%Tmn 1% % % % 3% - - 2%y - 2% - 2% - 1% 3% 1% 1%
48 34 5 34 4 1 7 3 - 4 6 12 7 2 3 4 2 1 . 13 8 - 30 2 16 18 18 11
3% 2% 6%Ta 3% 6%e 1% 4% 4% 2% - 3% 5% 6%Tmor 2% 3% % 3% 3% 1% 1% 2% 5%« 7T - 2% 7% 4% 7%TBC 2% 3%
16 16 - 13 - - 3 3 - - 3 4 3 4 2 - 3 - - - . 3 1 1 13 - 4 4 9 3
1% 1% - 1% - - 2% 2% - - 1% 3%no % 1% . - 3%o0 - - - . 1% 1% 8% 1% - 1% 1% 1% %
86 72 14 59 6 16 1" 8 - 27 18 20 2 3 8 - 2 2 1 a7 6 25 3 29 - 57 28 49 6
5%poC 5% 6% 5% 4% 4% 7% 5% 5% - 5% 14%Tmno  10%Tmnop  5%p 3% 3% - 3% 2% 1% 2%TTx  18%TTx  21%TTx  21% 2% - 15%TTx  11%TBC  5%C %
pars v
89 75 13 4 4 21 2 4 6 - 48 B 1 28 19 10 2 - 6 2 18 B! 7 1 62 1 2 25 53 4
5%C 5% 5% 3% 6% 15%Togh  12%Tch  7%c 4% - 9%Te 9%pq 5% 6% 5% 4% % - 6% 3% M%TuTx 4% 6% 1% 5% 5% 6% 9%TBC  5%C 1%
52 3 13 30 1 7 10 12 6 - 10 14 12 6 - - 4 3 18 19 1 1 21 2 29 25 20 .
3%0C 2% 5%a 2% 2% 5% 5% 6%Te 4% - 4% 8%Tmnop  7%Tmnop 3% 1% % - - 4% 6%np  10%TTx  7%TTx  9%TTx 5% 1% 9% 8%TTx  9%TBC  2%C .
q q
169 161 8 110 3 6 29 29 23 1 58 15 34 51 2 20 3 7 7 2 62 85 67 3 2 13 29 12 19
9%bpxx 10%b 3% 9% 4% % 14%e 1%ce  15%e 1% 11%e 12%p 17%Tnop  12%p 8% 8% 2% 8% 7% 3% 36%TTx  33%TTx  56%TT  19% 4% 6% 20%TIx  1M%C  11%C 5%
c s 2
65 58 7 34 1 3 19 18 8 - 3 1 1" 19 9 13 1 3 6 2 16 2 19 1 3 1 3 14 39 4
%C 4% 3% 3% 2% 2% 9%Tce  9%Tce 5% - 6%Tc 1% 6%knp 5% 2% 5% 1% 3% 6%kp 4% 9%TTx  9%TTx  16%TTe 9% 2% 3% 8%TTx  5%C 4%C 1%
4 2 3 - - 3 2 2 4 - 4 - 2 - - - - - - - - - - 4 - - 2 3 -
- - 1%a - - 2%Te 1%e 1%e 3%Te - 1%e - % - - % - - - - - - - - - - - % - -

Page 105

Absolutes/col percents
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Table 101

Weighted base

Disability Living
Allowance (DLA)

Other (WRITE IN)

None of these

Don't know

Prefer not to say

Total
M)
1797
69
4%xx
a2
2%
1247
69%bigj
Kituvzt
uzA

37
2%

31
2%nB.

Q28. Do you or anyone in your household currently receive any of the following benefits?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Page 106

Absolutes/col percents

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Upto per per per per per above
Yes - Yes - £199 week / week / week / week / week / per
Yes - childre childre per rom From rom From From week /
No Yes - childre  n aged naged week/  £10400  £15600  £26000  £36400  £52000  £78,000 Yes -
childre childre naged 1o 16to Upto to to to to to an Yes - physica
Ethnic naged naged 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51,999  £77,999  above mental | Yes -
minorit 18 or 0to 12 years years years not to NET: r per per per per per per Don't conditi conditi disabil Yes - Potenti
White y under months old old old answer Yes year year year year year year year know Refused on on ity other No Refused Yes Most ally Least
@ RN (-) B () N d —0n @ i 0 m (@ 1 s W W W X) @ o ®w B C!
1539 251 1263 65° 211 204 159 11 524 126 197 430 414 257 129 88" 104 52" 170 262 1200 13+ 1383 26 387 261 993 387
4 5 42 3 6 19 14 8 - 27 7 18 4 10 5 - 5 1 19 32 20 2 25 44 13 44 6
4% 2% 3% 4% 4% 9%Te 7%e 5% - 5% 6% 9%Tmng 3% 2% 4% 4% - 5% 1% NMATTX  12%TTx  17%TTx 6% 2% 1%TTx 5%C 4%C 1%
38 5 19 3 1 7 13 7 23 2 10 15 10 2 2 - - 1 4 9 5 2 26 - 16 1 27 4
2% 2% 2% 5% 1% 3% 8%Tce 4%c 4%Tc 2% 5%Tor 3% 2% 1% 2% - - 1% 2% % % 16% 2% - 4%x 4%C 3% 1%
1095 150 924 40 87 105 110 106 5 318 58 9 286 326 202 109 77 62 38 55 108 22 2 1079 1 156 104 703 340
71%b 60% 73%fg) 61% 64%f 50% 54% 66%f 46% 61%f 46% 46% 66%K! 79%Tkim  79%Tkim  84%Tkim  88%Tkim  59% 73%KI 33%v 1%y 18% 18% 78%TUY  43% 40% 40% T1%A 88%TAB
r ' v ' Tz
2 12 25 1 3 9 6 5 12 6 4 4 4 4 2 10 1 2 8 - - 25 1 8 10 7
2% 5%Ta 2% 1% 2% 4% 3% 3% 2% 1% 3% 1% 1% 2% 3% 2% 10%Tkimn 2% 1% 3% - - 2% 6% 3% 3%8 1% 2%
o
17 10 17 3 1 4 5 1 3 10 1 3 7 1 1 1 - 14 4 4 3 5 2 15 7 8 9 3 1
1% 4%Ta 1% 5%ce . 2% 2% 1% 32% 2% 1% 2% 2% . . . - 13%Tkimn  7%Tkimn 2% 1% 4%x 12% 1% 28% 2% 3%8C . .
opq opq

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hli
* small base; ** very small base (under 30) ineligible for sig testing

- T/k/imin/olpl/qglris - TitlulvITIwixlylz - TIAIBIC
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Absolutes/col percents
Table 102
Q28. Do you or anyone in your household currently receive any of the following benefits?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aware Aware
3 in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not

Total  only e ots ot Fixed g ot aware se se aware  Yes No
M @ b @ b e O @ M O O o 0O _(m

Unweighted base 1764 1058 586 120 1440 1042 398 235 1120 678 442 644 32 1432

Weighted base 1797 1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466

Attendance Allowance 2 30 10 2 38 30 7 3 34 2 10 8 9 33
2% 3% 2% 2% 3% 3% 2% 1% 3% 3%k 2% 1% 3% 2%

Income Support 38 19 15 5 34 22 12 4 29 23 6 10 10 28
2% 2% 2% 5% 2% 2% 3% 2% 2% 3% 1% 2% 3% 2%

Income-based 25 10 14 15 15 - 10 25 2 3 - 2 2
Jobseeker's Allowance 1%k 1% 2%a - 1% 1%f - 4%Tdef 2%k 3%TK 1% - 1% 2%

Pensions Credit a8 30 16 3 40 34 6 7 36 18 17 13 10 38
(Guaranteed Credit) 3% 3% 3% 3% 3% 3% 1% 3% 3% 3% 4% 2% 3% 3%

Pensions Credit (no 16 6 10 - 9 9 - 5 1 3 8 5 2 14
Guaranteed Credit) 1% 1% 2% - 1% 1% - 2% 1% . 2% 1% 1% 1%

Employment and Support 86 49 30 7 7 49 23 10 50 27 24 35 20 65
Allowance (ESA) 5% 5% 5% 6% 5% 5% 5% 4% 2% 2% 5% 6% 6% 2%

Universal Credit (and 89 ] a7 1 78 60 18 9 53 35 18 36 21 68
household has other 5% 4% 6% 10%Ta 5% 6% 4% 4% 5% 5% 4% 6% 6% 5%

eamnings)

Universal Credit (and 52 30 21 2 46 34 12 5 27 10 16 2 16 37

household has no other 3% 3% 3% 2% 3% 3% 3% 2% 2% 1% 4% 4% 5% 2%
eamnings)

Personal Independence 169 80 67 22 144 110 34 21 118 65 53 51 33 136
Payment (PIP) 9% % 1% 21%Tab  10% 10% 8% 9% 10% 9% 12% 8% 10% 9%

Carer's Allowance 65 26 34 5 53 44 9 1 2 2 16 23 12 53
4% 2% 6%a 5% 4% 4% 2% 4% 4% 4% 4% 4% 4% 4%

Care Leavers Allowance 4 2 - 3 4 4 - - 2 - 2 3 - 4

N B R 2%Tab  * N R R B R B : N

Disabilty Living 69 34 28 6 56 43 13 " 5 33 " 24 4 55
Allowance (DLA) % 3% 5% 6% 4% 4% 3% 4% 4% 5% 3% 4% 4% 4%

Other (WRITE IN) 42 25 15 3 24 1 1 13 25 16 9 17 6 36
2%e 2% 2% 2% 2% 1% 3%e 6%Tde 2% 2% 2% 3% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base

Prepared by Yonder Y 0 N D E R
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
Table 102

Q28. Do you or anyone in your household currently receive any of the following benefits?

Absolutes/col percents
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
3 in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
M @ _® @ @ (e _@O @ W @ @ Kk 0 _(m
Weighted base 1797 1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1466
None of these 1247 802 389 56 1031 731 299 165 809 501 308 438 220 1026
69%bc  74%Tbe  64% 53% 70% 69% 72% 68% 70% 70% 69% 9% 67% 70%
Don't know 37 23 12 2 28 16 12 1 4 7 6 23 10 27
2% 2% 2% 2% 2% 1% 3% 1% 1% 1% 1% a%hi 3% 2%
Prefer not to say 31 15 14 2 28 22 6 2 20 13 8 1 8 23
2% 1% 2% 2% 2% 2% 1% 1% 2% 2% 2% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base

Prepared by Yonder Y 0 N D E R
=




Table 106

Unweighted base
Weighted base

Up to £199 per week /
Up to £10,399 per year

From £200 to £299 per
week / From £10,400 to
£15,599 per year

From £300 o £499 per
week / From £15,600 to
£25,999 per year

From £500 to £699 per
week / From £26,000 to
£36,399 per year

From £700 10 £999 per
week / From £36,400 to
£51,999 per year

From £1,000 to £1,499
per week / From £52,000
10 £77,999 per year
£1,500 and above per
week / £78,000 and
above per year

Don't know

Refused

Average weekly income

Average annual income
(000)

Q30. Which one of these bands describes your total household income before tax or any other deductions are made?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Page 109

Absolutes/col percents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em &  West  East em
NET. NET:  NET: Englan  Scot- Ire- Scot-  North  North  Humb-  Mid: Mi Ea South  South Ire-
Total Male  Female 16-24 2534 3544 4554 5564 6574 75+ 16-34 35-54 55+ AB c1 c2 DE ABC1 C2DE  Urban  Rural d land  Wales land land  East West erside lands lands  Wales  em  London  East  West land
T @ (b) () (e) i} (b i (m) (n) (o) D (@ () (s; B
1764 844 909 225 280 279 319 274 281 106 505 598 661 481 488 397 398 969 795 1425 339 1466 142 99 57 142 82 178 147 160 134 99 150 255 225 135 57
1797 866 923 252 309 282 315 256 285 99* 561 597 640 490 525 kil 412 1015 782 1441 356 1503 146 o4 54+ 146 77t 196 149 152 1314 94t 169 240 239 150* 54+
126 54 71 26 19 16 18 20 20 7 45 34 a7 13 32 19 62 45 80 108 19 107 13 4 2 13 4 10 14 12 5 4 18 24 13 7 2
7%ma 6% 8% 10% &% &% 6% 8% 1% 7% 8% 8% % 3% 6%m 5% 15%Tmno 4% 10%Tmno 7% 5% % 9% 4% % % 6% 5% 9% 8% % % 1% 10% 5% 5% %
ar
197 6 109 23 23 19 34 36 40 24 46 53 99 22 63 25 86 86 11 167 31 167 20 7 3 20 7 26 17 21 9 7 15 27 29 15 3
M%mo  10%  12% 9% 7% 7% 1% 14%de] 14%de]  24%Tode 8% 9%  15%Tcde 5% 12%mo 7% 21%Tmno  8%m 14%Tmo 12% 9% 1% 14% 7% 5% 4% 0% 13%  12%  14% 7% 7% 9% 1% 2% 10% 5%
3 3 fghjk ik ar a
430 208 223 26 55 66 66 9% 93 29 81 132 217 103 145 73 109 248 182 34 91 360 35 30 35 19 66 40 33 42 30 29 47 49 33 6
24%cd] 2% 24% 10% 18%¢ 24%0] 21%¢)  38%Tcd 32%Tcd  29%cd] 14% 22%¢]  34%Tcd 21% 28%mo 20% 26% 24% 2%  24% 26%  24%x  24%  31%x 1% 24%  25%  34%TCF 27%J 22%  32%FGH 31%FGJ 17%  20% 20% 2% 1%
X ek efk efk GHJ J
414 208 204 34 73 70 62 7 86 22 107 132 175 131 133 79 71 264 149 334 80 352 32 20 10 3: 21 36 34 28 38 20 a7 a7 61 Pl 10
28%cp 4% 22% 13% 24%¢ 25%¢ 20% 26%¢  30%Tef  22% 19% 22%c  27%ch 27%pr 25%pr 21% 7% 26%pr 19%  23% 2% 8% 2% 21% 19% 22%  27%  18%  23%  18%  29% 21%  28%  19% 26%  28% 19%
I3
257 139 117 39 62 50 58 20 18 1 101 108 49 93 7 63 30 164 9 198 59 216 17 13 12 17 7 22 19 23 24 13 32 33 28 27 12
14%ghl  16%  13% 15%ghl  20%Tgh  18%ghl 18%ghl 8% 6% 1% 18%ghl  18%ghl 8% 19%Tpr  14%p 17%pr 7% 16%pr 12%p  14% 16%  14%  12%  13% 2% 2% 9% 1% 13%  15%  18% 13%  19%  14% 2% 18% 2%
P 1
29 64 85 25 36 33 29 2 4 - 61 62 7 46 43 5 1 8 105 2 9 16 1 9 16 5 16 9 1 4 1 5 17 23 4 9
T%ghil 7% 7% 10%ghi  12%Tgh  12%Tghi 9%ghil 1% 2% - 11%Tgh  10%Tghi 1% 9%p 7%p 12%Tpr 1% 8%p 6% 7% 7% 6% 1%  12%u 16%Tu  11%DFI 7% 8% &% 7% 3% 12%DFI 3% % 9%DFI 3% 16%TBDFI
P | il | il |
88 48 40 36 17 14 17 1 2 - 53 32 3 51 " 22 5 61 27 60 28 73 5 4 5 5 4 6 8 10 - 4 8 14 15 8 5
5%ghil 6% 4% 14%Tdef  5%ghil 5%gh! 6%ghil 1% 1% - 9%Tghi  S%ghil 1% 10%Tnop 2% 6%np 1% 6%npr 3% 4% 8%s 5% 4% 4% 9% 4%  5%D 3% 5%0  6%D - 4%D  5%D  6%D 6%D  6%D 9%D
npD ghikl K ar
104 42 60 39 20 8 19 5 10 3 58 28 18 18 29 31 26 a7 58 9% 8 £y 7 5 3 7 7 9 5 1 5 5 7 26 " 10 3
B%glt 5% 6% 15%Tdef  6%gl 3% 6%gl 2% 3% 3% 10%Tegh 5% 3% % 5% 8%mq 6% 5% 7%ma 7%t 2% 6% 5% 5% &% 5% 8% 5% 3% 7% 3% 5% 4%  11%TBDF 5% 7% &%
ghikl ikl H
52 17 35 6 5 6 12 9 13 3 10 17 24 13 6 16 17 19 33 34 18 45 1 1 4 1 2 6 3 3 6 1 8 5 9 3 4
3% 2% 4% 2% 1% 2% 4% 3% 5% 3% 2% 3% 4% 3% 1% 4%nq 4%nq 2% 4%nq 2% 5%s 3% 1% 1% 8%v 1% 3% 3% 2% 2% 4% 1% 5% 2% 4% 2% 8%y
61697  637.29 597.64 79742 69863 677.95 66348 46311 47751 438.85 74036 67051 46567 757.50 568.55 70616 427.94 659.85 558.07 60443 66669 608.77 604.26 65225 82895 60426 61720 57622 590.02 62581 54939 65225 597.35 62213 65542 62032 828.95TyzABCDEFGH
ghilnp TefghiTghil il TghikiTghi Tnpar P s D D
i K
32082 33.139 31.077 41466 36.329 35.254 34501  24.082 24831 22.820 38499 34866 24215 39.390 29.565 36720 22253 34312
ghilnp TefghiTghil ghil TghikiTghi Tnpar
T K

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplqlr - T/s/t - T/ulviw/x - Tly/zIAIBICID/E/FIGIH/IIJ
* small base

29019 31431 34668 31656 31421 33917
s

43106
Tuw

31421 32004

29.963 30.681 32.542

YONDER

28.568

33917 31062 32351  34.082 32.257
D D

43.106TyzABCDEFGH




Table 107

Q30. Which one of these bands describes your total household income before tax or any other deductions are made?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Unweighted base
Weighted base

Up to £199 per week /
Up to £10,399 per year

From £200 to £299 per
week / From £10,400 to
£15,599 per year

From £300 to £499 per
week / From £15,600 to
£25,999 per year

From £500 to £699 per
week / From £26,000 to
£36,399 per year

From £700 to £999 per
week / From £36,400 to
£51,999 per year

From £1,000 to £1,499
per week / From £52,000
10 £77,999 per year

£1,500 and above per
week / £78,000 and
above per year

Don't know

Refused

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Page 110

Absolutes/col percents

80
21%A

%
23%TAB.

129
33%TAB

88
23%TAB.

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerability
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Upto per per per per per above
Yes - Yes - £199 week/  week/  week/  week/  week/ per
Yes - childre childre per rom From From Fro From week /
No Yes - chidre  naged  naged week/  £10400  £15600 £26000 £36400  £52000  £78,000 Yes -
childre childre naged 1o 1610 Upto to to to to to and Yes-  physica
Ethnic ~ naged  naged 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77.999  above mental | Yes -
minorit 18 0r 0to12 years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes - Potenti
Total White y under  months old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally
M &) b @ d & 0O @ i — 0 —m @ (0 1 — o w o w _w (X RN S /. N (-
1764 1523 230 1249 60 136 211 201 137 10 505 132 210 459 414 221 107 58 105 58 185 274 126 13 1333 28 403 278 988
1797 1539 251 1263 65° 137 211 204 159 11 524 126 197 430 414 257 129* 88* 104 52+ 170 262 1200 13 1383 26+ 387 261 993
126 107 18 99 7 10 1 9 5 - 27 126 - - - - - - 27 23 17 4 81 1 43 126 -
7%Imnop 7% % 8% 10% % 5% % 3% - 5% 100%Timno - - - - - - - 16%TuTx 9% 14%TTx  27% 6% 3% M%TTx  48%TBC -
BC pars
g 162 34 157 2 7 15 23 13 - 40 197 - - - 42 45 23 2 126 2 70 33 164
11%kmno 1% 13% 12%¢) 4% 5% 7% 1% 8% - 8% 100%Tkmno - - - 26%TTx  17%TTx  19%TTx  12% 9% 6% 18%TTx  13%C 16%TC
parsC pars
430 383 46 338 10 23 45 32 22 2 91 - - 430 - - - - 35 84 38 4 306 8 116 75 355
24%ghik  25% 18% 27%eghj  15% 7% 22% 16% 14% 14% 7% - - 100%Tkino - - - - 21% 32%THTx  31%x 31% 22% 32% 30%THTx  29%C 36%TC
Inopqrs pars
c
414 366 a7 298 1 39 50 49 25 - 116 - - 414 - - 25 53 26 1 338 2 74 17 317
23%Kimo  24% 19% 24% 17% 28%h 24% 24% 16% - 2% - - 100%Tkimo - - 15% 20% 21% 8% 24%tz % 19% % 32%TAC
ParsttA pars
257 217 38 145 17 30 43 36 38 1 11 - - - 257 - - - 12 20 4 - 225 29 10 157
14%Kimn  14% 15% 1% 26%Tc  22%Tc  20%c 18%¢ 24%Tc 10% 21%Te - - - 100%Tkimn - - - 7% 8% 3% - 16%tuz 9% 8% % 16%A
parstuv pars
2tuvzA
129 112 17 63 12 17 30 26 16 - 66 - - 129 - - 6 - - 21 2 6 -
7%ckimn 7% 7% 5% 19%Tc  13%c 14%Te  13%Tc  10%c - 13%Te - - 100%Tkimn - - 2% - - %tz 7% 2% -
oartuvz oars
uvzAB
88 7 17 2 7 9 10 19 3 32 - - - - - 88 - 4 10 - 77 - 10 - -
5%Kimno 5% % % 3% 5% % 5% 12%Tclg  24% &% - - - - - 100%Tkimn - 2% 4% 3% - 6%z - 3% - -
prAB i oprs
104 75 26 74 2 4 8 13 14 3 28 - - - 104 - 19 18 8 2 68 7 29 -
6%Kimno 5% 1%Ta 6% 4% 3% 4% 6% 9% 24% 5% - - - 100%Tkimn - M%TTX 7% 6% 12% 5% 27% 8% -
PABC opas
52 45 6 2 . 1 6 8 3 3 - - - - - - - 52 2 1 1 40 9 - -
3%ImnoA 3% 3% 3% 3% . . 3% 5%f 28% 2% - - - - - - - 100%Tkimn 3% 1% 1% 10% 3% 9% 2% - -
BC opar

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limIn/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 107

Q30. Which one of these bands describes your total household income before tax or any other deductions are made?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Total
m
Weighted base 1797
Average weekly income 616.97¢
Kimtuvz
tuvzAB
Average annual income 32.082
(000) Kimtuvz
tuvzAB

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Ethnicity Children 18 or Under Household income Disabilt Financial Vulnerabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre. Yes - Yes - £199 week / week / week / week / week / r
naged Yes - childre childre. per From From From From From week /
No Yes - 13 childre naged naged week/  £10400  £15600  £26000  £36400  £52000  £78,000 Yes -
childre childre  months  naged 1to 1610 Up to to to to to to a Yes - physica
Ethnic naged naged to4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51,999  £77.999 above mental | Yes -
minorit 18 or 0to12 years years years years not to NET: per per per per per per per Don't conditi conditi disabil Yes - Potenti
White y under months old old Id old answer Yes year year year year year year year know Refused on on ity other No Refused Yes Most ally Least
@ b (© It) (&) ) @ (h) i K 0 (m; n © 1) s (t (u W) (W, N @ (@) C)
1539 251 1263 65" 137+ 211 204 159 1 524 126 197 430 414 257 129 88" 104+ 52+ 170 262 120 13 1383 26 387 261 993 387
613.47 641.78 571.31 72507c  70200T  697.66T  690.40T 81018 115655 72047T  175.00 250.00 400.00 600.00 800.00 _1250.00 1750.00T - - 41803 503.33t 44444 317.26 657.30T  550.96 472.88 301.45 502.26 1124.73TAB
c c c Teg c T T Wiz A
31.900 33373 29.708 37.704c  36.504T  36.278T 359017  42130T  60.140 37.449Tc  9.100 13.000k  20.800 31200k 41600T 650007  91.000Tkn - - 27e7 26473t 23111 16.498 34.180T 28,650 24.590 15.676 26.118A 58.486TAB
c c c g 1 kn Tz

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limin/olplq/ris - TitIulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 108

Q30. Which one of these bands describes your total household income before tax or any other deductions are made?
Base: All currently paying for a mobile phone service excluding prepay/PAYG/top up plan

Total
—m_
Unweighted base 1764
Weighted base 1797
Up to £199 per week / 126
Up to £10,399 per year 7%
From £200 to £299 per 197
week / From £10,400 to 1%
£15,509 per year
From £300 0 £499 per 430
week / From £15,600 to 24%
£25,999 per year
From £500 to £699 per 414
week / From £26,000 to 23%
£36,399 per year
From £700 0 £999 per 257
week / From £36,400 to 14%
£51,999 per year
From £1,000 to £1,499 129
per week / From £52,000 7%
t0 £77,999 per year
£1,500 and above per 88
week / £78,000 and 5%
above per year
Don't know 104
&%
Refused 52
3%
Average weekly income  616.97
Average annual income  32.082
(000)

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Took out
current
contract in
the last 6
Contract Type Contract status. Awareness of price increase months
Bundle Separa  Total war are
te in- 30day  Outof CAN  CANNOT
Sim-  packag contra  contra rolin  contra  Total  increa  increa  Not
only e cts ct Fixed g ot aware se se  aware Yes No
RN () S -) NS - NS (- S - S NS - S 1) S N ) NS (.9 N ( NS (.,) N
1058 586 120 1440 1042 308 235 1120 678 442 644 332 1432
1084 609 104 1480 1063 417 240 1161 74 447 636 331 1466
87 30 8 1 78 33 10 79 45 33 a7 18 107
8%b 5% 8% 8% 7% 8% 4% 7% 6% % % 6% %
121 64 12 151 109 43 28 120 1 59 el 36 161
% 10%  12%  10%  10% 0% 12%  10% 9% 3% 12% 1% 1%
256 151 2 354 244 109 64 285 168 17 145 74 357
24%  25%  22%  24%  23%  26%  27%  25% 23% 6%  23% 2% 24%
247 139 28 330 237 9 65 278 188 %0 135 74 339
23% 3%  26%  22%  22% 2% 2%  24% 26%  20%  21% 22% 23%
152 8 2 216 160 56 33 169 104 65 88 46 211
W% 4% 21%  18%  15%  13% 4% 15% 15% 5% 14% 14% 14%
63 62 4 13 8 30 14 87 61 2 43 2 105
6%  10%Ta 4% 8% 8% 7% 6% 7% 9% 6% % 7% 7%
59 2 2 75 61 13 10 61 42 19 2 29 58
5% 4% 2% 5% 6% 3% 4% 5% 6% 4% 4% 9%Tm 4%
62 39 4 91 66 2 7 52 29 23 52 2 8
6% 6% 4% 6% 6% 6% 3% 4% 4% 5% 8%hi 7% 6%
36 14 1 38 2 14 9 30 16 14 22 7 45
3% 2% 1% 3% 2% 3% 4% 3% 2% 3% 3% 2% 3%
60912 63894 57183 62377 637.93 58728 60348 62630 65165 58487 59904  676.88  603.46
Ik Tm
31674 33225 20735 32436 33173 30539 31381 32568 33886 30413 31150 35198  31.380
J ™

Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/flg - T/hlij/k - T/l/m

* small base

Prepared by Yonder
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Table 109
Gender

Base: All respondents

Total
W
Unweighted base 2103
Weighted base 2103
Male 1026
49%b
Female 1067
51%amG
Other 8
Prefer not to say 2

* small base

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Gender Age Social Grade
NET. NET: NET:
Male  Female  16-24  25-34 3544 4554 5564 6574 75+ 16-3¢ 3554 55+ AB c1 c2 DE ABC1  C2DE
—m @ ) ()
1016 1074 265 322 326 374 335 339 142 587 700 816 568 567 465 503 1135 968
1026 1067 290 351 326 362 303 340 132 641 687 774 572 593 427 511 1165 938
1026 135 158 173 180 153 166 1 293 353 380 31 267 195 253 578 448
100%Tb - a7% 5% 53% 50% 50% 49% a7% 6% 51% 49% 54%Tno  45% 6% 49% 50% 8%
1067 153 1 152 180 149 173 344 332 391 258 322 231 255 580 487
100%Ta  53% 54% 47% 50% 49% 51% 52% 54% 48% 51% 45% 54%m  54%m  50% 50% 52%m
1 1 1 2 1 1 1 2 3 3 3 2 1 2 5 3
. . . B v . 19% B y y % : v : y
- 1 1 - - - 2 - - - 1 - 1 1

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/z/AIBICI/D/EIFIGIH/IIJ

Urban/Rural
Urban  Rural
1688 415
1681 422
837 189
50% 45%
835 232
50% 55%
7 1
2

Country Region
York-
North- shire North-
em & West  East mn
Englan  Scot- Ire- Scot-  Noth  North  Humb-  Mid- Mid- East- South  South Ire-
d land Wales land land East West erside lands lands Wales ern London East West land
—w)

1757 173 107 66 173 92 215 177 197 160 107 181 295 274 166 66
1765 175 100* 63 175 84t 233 71 184 151 100* 198 277 288 180 63
866 79 a7 35 79 42 116 74 99 74 47 85 156 139 80 35

49% 45% 47% 55% 45% 50% 50% 43% 54% 49% 47% 43% 56%TyB  48% 44% 55%
Fl
892 93 53 29 93 a4 17 98 84 7 53 12 18 146 98 29
51% 53% 53% 45% 53% 50% 50% 57%G  46% 51% 53% 5T%G  43% 51% 55%G  45%
5 3 - - 3 - - - 1 - 1 1 2
. 2%y - - 2%T - - - . : !
2 . . . .

YONDER

1

1%
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Table 110
Gender

Base: All respondents

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/mIn/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC
* small base; ** very small base (under 30) ineligible for sig testing

Ethnicity Children 18 or Under Household income Disabilt
rom
From From From From £1,000
£200to  £300to  £500to  £700to to £1,500
£299 £499 £699 £999 £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week/  week/  week/  week/  week/ per
naged Yes - childre  childre per From rom rom rom rom eck /
No Yes - 13 childre  naged  naged week/ ~ £10400  £15600  £26000 £36400  £52,000  £78,000 Yes
childre  childre  months  naged 1to 1610 Upto to to to to to and Yes - physica
Ethnic ~ naged  naged o4 51010 15 18 Prefer £10399  £15599  £25999  £36399  £51999  £77,999  above mental | Yes
minorit 18 0r 0to 12 years years years years not to NET: per per per per per per per Don't conditi  conditi disabil Yes -
Total  White y under  months old old old old answer Yes year ye year year year year year know  Refused on on ity other No Refused Yes
m @) b} c) @ (e} £ @ h) i K 1 m (n) (0 ) ® (u W) (W, X @
Unweighted base 2103 1810 276 1533 62 154 234 223 154 1" 559 132 210 459 414 221 107 58 105 58 229 327 148 17 1571 42 490
Weighted base 2103 1795 205 1521 69+ 149 229 224 174 1 571 126 197 430 414 257 129 88" 104 52" 208 305 139 18" 1603 38+ 463
Male 1026 883 138 47 9 66 12 13 73 2 77 4 86 208 208 139 64 48 42 17 1 145 64 1 84 9 223
49%s  49% a7% 49% 7% 4% 49% 51% 42% 18% 8% 43% 43% 8% 50%s 54%rs 49% 55%s 40% 33% 4% 8% 6% 64% 49% 50% 8%
Female 1067 905 156 765 30 84 118 110 100 9 294 71 109 223 204 17 65 40 60 35 13 155 72 6 814 18 234
51% 50% 53% 50% 43% 56% 51% 49% 58% 7% 51% 7% 55% 52% 49% 46% 50% 45% 57% 67%Tnoq  54% 51% 51% 36% 51% 49% 51%
Other 8 7 1 7 - 1 1 1 - 1 - 2 1 . - 2 5 4 3 3 5
. . . . - . . . - 1% - . . . - 2%Tm 2%TTx  1%TTx  2%TTx . 1%x
Prefer not to say 2 1 - 1 - - - - 1 - - 1 - 1 - - 1 - - - - 1 1 -
. . - . - - - - 6% - - . - . - - 1% - - - - . 2%

YONDER
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Absolutes/col percents

Einancial Vulnerability

Potenti
Most ally Least
(@) B (]
278 988 335
261 993 387
121 84 2
6% 49% 2%
139 506 184
53% 51% 48%
- 3 1
1 -
1%B




Table 111
Gender

Base: All respondents

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Took out
current
contract in
the last 6
Contract Type Contract status Awareness of price increase months
Bundle Separa  Total Aw ware
te in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rolin’ contra  Total  increa increa Not
Total  only e ots ot Fixed g ot aware se se aware  Yes No
m b o) ) e 0 @ h i (K { (m;
Unweighted base 2103 1058 586 120 1440 1042 398 235 1120 678 442 644 32 AT
Weighted base 2103 1084 609 104" 1480 1063 417 240 1161 714 447 636 331 1772
Male 1026 518 293 55 723 516 207 107 598 373 225 268 157 869
29%k  48% 8% 53% 49% 49% 50% 4% 52%k 2% 0% 2% 8% 49%
Female 1067 561 312 49 750 542 208 132 559 338 221 364 172 895
51%  52% 51% 47% 51% 51% 50% 55% 48% 47% 49% 57%Thi  52% 50%
Other 8 3 3 - 5 4 1 1 3 3 4 . 7
b : % R : N . 19% : : R 1% . B
Prefer not to say 2 2 - - 1 1 1 - 1 - 1 1 1 1

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m
* small base
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Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents
Table 112

Age
Base: All respondents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West East em
NET: NET. NET: Englan  Scot- Ire- Scot-  North  North  Humb- Mig- Mig- East- South South lre-
Total Male  Female 1624 2534 3544 45-54 55-64 65-74 75+ 16-34 35-54 55+ AB c1 c2 DE ABC1 C2DE  Urban  Rural d land  Wales land land East  West erside lands lands  Wales em London East West  land
s @ k) @ (@) (e Iny (@ () Q) T Y I Y W W )
Unweighted base 2103 1016 1074 265 322 326 374 335 339 142 587 700 816 568 567 465 503 1135 968 1688 415 1757 173 107 66 173 92 215 177 197 160 107 181 205 274 166 66
Weighted base 2103 1026 1067 200 351 326 362 303 340 132 641 687 774 572 503 421 511 1165 938 1681 422 1765 175 100° 63 175 84 233 71 184 151 100 198 217 288 180 63
1617 35 13 2 35 - - - - - - 35 - - 9 14 5 7 2 12 2 13 30 1 1 3 1 . 3 4 4 . 1 2 7 10 - 3
2%delg 1% 2% 12%Tdef - - - - - - 5%Tdef - - 2% 2% 1% 1% 2% % 1% 3%s 2% . 1% 5%v . . 1% 3% 2% . 1% 1% 2% 4% - 5%yDI
hki ghiji ghiki
1824 255 122 131 255 - - - - - - 255 - - 122 72 28 34 193 62 228 27 224 17 10 4 17 10 32 19 38 12 10 13 51 25 2 4
12%del  12% 12% 88%Tdef - - - - - - 40%Tdef - - 21%Tno  12%opr 7% 7% 17%Tnop 7% 14%t 6% 13% 0% 10% 6% 0% 12%  14%F 1% 21%TyBD 8%  10% 6% 18%TYDF 9% 13% 6%
ghikio ghili ghikl par ' EFHJ HY
priF
2534 351 158 191 - 351 - - - - - 351 - - 88 109 8 75 196 155 309 a2 289 27 21 14 27 13 28 31 45 31 21 29 49 37 25 14
17%cel  15% 18% - 100%Teef - - - - - 55%Tcefl - - 15% 18% 19% 15% 7% 7% 8% 10% 16% 6% 21% 2% 16% 16% 12% 18% A%TAF 21%  21% 14% 18% 13% 4% 2%
ghikit ghiji ghiki HI
3544 326 173 152 - - 326 - - - - - 326 - 70 100 86 70 169 157 284 a2 274 34 8 10 34 12 a7 23 19 25 8 27 49 38 35 10
15%cdf  17% 14% - - 100%Todf - - - - - 47%Todf - 2% 7% 20%Tmp  14% 15% 7%m A7t 10% 16%  19%w 8% 16% 19%CE  14%  20%CE  13% 1% 16% 8% 14% 18%E 13% 19%CE  16%
ghijt ghili ghil
4554 362 180 180 - - - 362 - - - - 362 - 80 85 % 7 165 197 272 89 302 30 22 8 30 20 42 23 30 25 22 38 48 49 27 8
17%cde  18% 7% - - - 100%Tede - - - - 53%Tcde - 14% 14%  21%mng  21%mng  14% 21%Tmn  16%  21%s  17% 7% 2% 12% 7% 24%B  18% 13% 16% 6% 22% 19% 7% 7% 15% 12%
ghij ghili ghij q
5564 303 153 149 - - - - 303 - - - - 303 7 100 36 %0 177 126 226 77 258 21 13 1 21 11 33 2 17 27 13 32 36 54 25 1
14%cde  15% 14% - - - - 100%Tcde - - - - 39%Ted  13%0  17%0 8% 18%o0 15%0 13%0  13% 18%s 5% 12% 13% 17% 2% 3% 14% 13% 9% 18%C  13% 16% 13% 19%C 4% 17%
fijko hijk ek
65+ 471 227 242 - - - - - 34 132 - - 471 128 114 102 128 242 229 339 132 387 45 25 14 45 17 48 49 30 30 25 58 38 74 43 14
2%cde 2% 23% - - - - - 100%Tc 100%Tode - - 61%Tcd  22%  19%  24% 25% 21% 24%n  20%  31%Ts  22%  26%  25%  22% 26%G  21%  20%  29%CG 7% 20%  25%G 20%CG 4% 26%CG  24%G  22%
fglkG defgjk fgiki efgik
[
NET: 18-34 606 280 322 255 351 - - - - - 606 - - 209 180 108 109 390 217 537 69 513 45 31 18 45 24 60 50 83 43 31 a1 100 61 50 18
29%elg  27%  30% 88%Te  100%Toel - - - - - 95%Toefl - - 37%Top 30%pr  25% 21% 33%Top  23% 2%t 16% 20%  26%  31%  28% 26%  28%  26%  29% 45%Tyz  29%  31% 21% 36%TYA  21% 28%  28%
hikipr fghik  ghijkl ghikl ' ' ABDEFH FH
H i 1y
NET: 35-54 687 353 332 - - 326 362 - - - - 687 - 150 184 17 178 334 353 557 131 576 64 30 18 64 32 89 45 50 49 30 65 97 88 62 18
3%edg 4% 31% - - 100%Tc 100%Tedg - - - - 100%Tedg - 26%  31%  41%Tmn  35%mq  29% 38%Tmn 33%  31% 33%  36%  30%  28% 36%  38%  38%BC  26% 27% 3%  30% 33% 35% 31% 4% 28%
hijmg dghil i hij q q
NET: 55+ 774 380 391 - - - - 303 34 132 - - 774 204 214 13 218 419 56 565 209 645 66 38 25 66 28 80 7 a7 58 38 ) 74 128 68 25
37%cde  37% 3% - - - - 100%Tc 100%Tc 100%Tode - - 100%Ted  36%  36%  32% 43%Tmo  36% 38% 34%  50%Ts  37%  38%  38%  39% 38%CG  33%  35%  42%CG  26% 38%CG  38% 45%TCG  27% 45%TCG  38%CG  39%
kCG defik deflk fik efik q
Average age 4728c 4753 4707 2110 2096c  39.47c 49.86T 50.85T 69.14T 78407 2595c  44.94c 67.03T 4538 4590  47.84 5052T 4565 4930T 4587  5291T 4706 4871 4891 4693  4871C 47.03C 46.75C 48.35C 4191  47.71C 48.91C 5150T 4255 5048T  47.44C  46.93
dejkas i dj cdejk cdefik cdefg) cdefgh dej cdefg] mnog mnq s G G G G G ACG ACG G
cG K I K

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj/k/l - T/min/olplq/r - T/s/t - T/ulviw/x - Tly/zIA/BICI/D/EIFIGIH/IIJ
* small base

Prepared by Yonder I 0 N D E R
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Table 113

Age
Base: All respondents

Total
m
Unweighted base 2103
Weighted base 2103
1617 35
2%jnzzB
18-24 255
12%afghj
mnuzuzB
2534 351
17%chuv
2uvzB
3544 326
15%cluu
4554 362
17%bede
5564 303
14%bdef
ghjopar
c
65+ an
22%bdef
ghjopar
taC
NET: 18-34 606
29%aghl
muvzuvz
B
NET: 35-54 687
33%¢

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023

Ethnicit Children 18 or Under Household income Disabil
rom
From From From From  £1,000
£200to  £300to  £500to  £700t0 to £1,500
£299 £499 £699 £999  £1,499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199  week/  week/  week/  week/  week/ per
naged  Yes-  chide childre per From From From From From  week/
No Yes - 13 chidee  naged  naged week/  £10400  £15600  £26000  £36400  £52,000  £78,000 Yes -
chidre  chide  months  naged 11t 1610 Upto o o to o ) Yes-  physica
Ethnic  naged  naged tod 51010 15 18 Prefer £10399  £15509 £25999  £36399  £51,999 £77,999  above mental | Yes -
minorit  18or  0to12  years years years years not to NET per per per per per per per Don't condii  condii  disabil  Yes-
White y under  months. old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused  Yes
& b (© (e £ (@ h i K i m (0 (o) 5 ( I It (w) X @
1810 276 1533 62 154 234 223 154 i 559 132 210 459 414 221 107 58 105 58 229 327 148 17 1571 42 490
1795 205 1521 69 149 229 224 174 1 571 126 197 430 414 257 129¢ 88" 104* 52t 208 305 139 18 1603 38" 463
2 1 34 - - - - 1 - 1 2 6 3 . 3 1 3 9 1 1 - 33 . 1
1% 4%a 2% - - - - . - . % 3%mn 1% . % 1% 4%n 9%Tkmno - . . - 2%z 1% .
146 106 220 15 13 6 4 1 3 32 2 17 2 33 35 2 33 29 6 23 10 9 - 220 5 30
8% 36%Ta  14%fghi  22%Tefgh  8%fgh 3% 2% 1% 26% 6%h 19%Timn 8% 5% 8% 14%m  18%Imn  38%Tkm  28%Timn 1% 1%u 3% 6% - %z 14% 6%
i nops os
266 82 20 35 79 74 34 11 1 150 19 3 5 73 62 36 17 0 5 45 1 10 1 289 3 49
15% 28%Ta  13%h 50%Tclg  53%Tclg  32%Tegh  15%h 6% 8% 26%Tegh  15% 12% 13% 18% 24%Tims ~ 28%Tkim  19% 19% 9% 0%z 4% 7% 3% 18%uvz  35% 1%u
hj hj ns
268 57 121 15 51 109 87 55 1 204 16 19 66 70 50 33 14 8 6 33 30 2 5 260 3 63
15% 19% 8% 21%c 34%Tc  47%Tede  39%Tcd  32%Tc 8% 36%Ted 3% 9% 15% 7% 19%Ir 26%Tkim  16% 8% 1% 16% 10% 16% 26% 16%u 8% 14%
hj i
337 21 2 4 6 35 81 9 5 155 8 34 66 62 58 29 17 19 12 55 76 38 1 250 7 104
19%b 7% 13%e 6% 4% 15%e 36%Tcde  54%Tcde  43% 27%Tede  14% 7% 15% 15% 23%mn  22% 20% 19% 22% 26%TTx  25%TTx  27%TTx 4% 16% 19% 23%TTx
g foj f
288 13 280 - . 6 14 9 - 23 20 36 9% 67 20 2 1 5 9 33 67 32 4 214 4 85
16%b 5% 18%Tdefly - . 2% 6%e 5% - 4%e 16%opar  18%opar  22%Tnop  16%opar 8% 2% 2% 5% 17%par  16% 2%TTx  23%TTx  24% 13% 10% 18%x
hj ar
466 5 462 - - - 4 4 2 7 27 63 121 10 9 2 13 16 1 29 8 337 5 130
26%Tb 2% 30%Tdefg - - - 2% 29%f 15% 1% 22%0pq  32%Topq  28%Topq  26%opar  11%pq 3% 2% 13%pq  30%opar 9% 36%TNT  21%t 43% 21%t 13% 28%TtTx
hj v l @
412 188 421 50 92 80 38 12 4 182 43 39 78 106 97 60 50 49 10 8 21 18 1 509 1 79
23% 64%Ta  28%gh  73%Tclg  61%Tclg  35%gh  17%h 7% 34% 32%gh  35%Im  20% 18% 26%m  38%Timn  46%Timn  57%Tkim  47%Timn  20% Bz % 13% 3% 2%z 49% 17%u
hj hj s s B
605 78 323 9 7 144 168 148 6 358 34 53 132 132 108 62 32 8 17 88 106 59 5 510 0 167
4% 26% 21% 2% 38%c 63%Tcde  75%Tede  85%Tede  51% 63%Tede  27% 27% 31% 32% 42%Tkim  48%Tkim  36% 26% 33% 42%TTx  35% 43%TTx 30% 32% 28% 36%
] foj or or

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/limIn/olplq/ris - TitIulvITIwixlylz - TIAIBIC

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Einancial Vulnerability

Potenti
Most ally
A) B
278 988
261 993
10 4
a%TBC  *
50 77
19%T8 8%
51 129
19%8 13%
56 138
21%TB 14%
35 178
13% 18%
29 190
1%C 19%TAC
32 275
12% 28%TAC
100 206
38%TB  21%
0 317
35% 32%

48

12%
167

43%T8

145
37%
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Table 113

Age
Base: All respondents

Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023
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Absolutes/col percents

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - T/a/b - T/c/d/e/fig/hlilj - T/k/l/min/o/p/q/ris - TitlulvITIwixlylz - TIAIBIC

Ethnicity Children 18 or Under Household income Disabiity Financial Vulnerabilit
From
From From From From £1,000
£200 to £300 to £500t0  £700to to £1,500
£299 £499 £699 £999 £1499 and
Yes - Upto per per per per per above
childre Yes - Yes - £199 week / week / week / week / week / per
naged Yes - childre  childre per rom From From rom rom week /
No Yes - 13 childe  naged  naged week / £10,400 £15,600 £26000  £36400  £52000  £78,000 Yes
childre childre  months  naged 1110 1610 Upto to to o o to and Yes - physica
Ethnic n aged naged o4 51010 15 18 Prefer £10399  £15599 £25,999 £36399  £51999  £77999  above mental | Yes -
minorit 18 0r 01012 years years years years not to NET: per per per per per per per Don't condit conditi disabil Yes - Potenti
Total White y under months old old old old answer Yes year year year year year year year know  Refused on on ity other No Refused Yes Most ally Least
m (a) (b} c) () (e i (@ h i (K « m n () (@ r s t u W) (W) x @ A C)
Weighted base 2103 1795 205 1521 69" 149 229 224 174 11 571 126 197 430 414 257 120° 88 104° 52¢ 208 305 139 18" 1603 £ 463 261 993 387
NET: 55+ 774 753 19 742 . 6 18 13 2 30 47 99 217 175 49 7 3 18 2 51 178 61 12 550 9 215 61 465 7
37%bdefl  42%Tb 6% 49%Tdefg . 2% 8%def 7%e 15% 5% 37%opar  50%Tkop  51%Tkno  42%opar  19%pq 5% 4% 18%pa  47%opar  25% 58%TVT 4% 67% 34%t 23% 47T 23% 4THTAC  18%
ghjopar hj ar par x
tac
Average age 47.28bd 4993 3151 50.10Td  31.03 3327 3798de  4348de  46.19de  43.18 3985de  4563pq 52467k 52.28Tk 4963k 41.93pq  37.13q 3253 3724 52020p 4391 57521t 5173Tt  58.90 45.94 39.75 52511 40.70 5148TA 4084
efgjopq efghi f f v opar nopar opar r ar vixz x ™ c
MAC
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Table 114

Age
Base: All respondents

Unweighted base
Weighted base
1617

1824

2534

3544

4554

5564

65+

NET: 18-34

NET: 3554

NET: 55+

Average age

Total
o

2103
2103

35
2%
255
12%g
351
17%
326
15%aj
362
17%
303
14%
a7
22%bl
606
20%g
687
33%
774
37%bl
47.28b
|

Proportions/Means: Columns Tested (5% risk level) - T/a/blc - T/d/e/flg - T/hlilj/k - T/l/m

* small base

Prepared by Yonder

Took out
current
contract in
the last 6
Contract Type Contract status f price increase months
undle  Separa  Total Aware  Aware
3 in- 30day  Outof CAN  CANNOT
Sim-  packag  contra  contra rollin contra  Total increa increa Not
only e ots ot Fixed g ot aware se se aware Yes No
@ b @ @ e _®H @ Mt @ @ 0  _(m
1058 586 120 1440 1042 398 235 1120 678 442 644 332 177
1084 609 104+ 1480 1063 417 240 1161 714 447 636 331 1772
18 10 - 23 19 4 1 12 5 7 15 4 31
2% 2% - 2% 2% 1% . 1% 1% 2% 2% 1% 2%
156 61 8 200 133 67 15 144 70 73 81 60 195
14%b 10% 8% 14%g 13%g 16%g 6% 12% 10% 16%T 13% 18%Tm 1%
165 128 16 271 197 74 36 209 143 66 99 77 274
15% 21%Ta  16% 18% 19% 18% 15% 18% 20% 15% 16% 23%Tm  15%
134 15 33 233 174 80 36 172 138 34 110 6 280
12% 19%a 31%Tab  16% 16% 14% 15% 15%j 19%Thj 8% 17%j 14% 16%
182 13 20 251 182 69 56 203 15 88 112 52 310
17% 19% 19% 17% 17% 17% 23%Td  17% 16% 20% 18% 16% 17%
164 80 1 198 139 59 46 182 102 80 73 47 256
15% 13% 1% 13% 13% 14% 19%de  16%k 14% 18%K 12% 14% 14%
266 2 16 304 219 85 50 238 0 98 145 5 427
24%b 17% 15% 21% 21% 20% 21% 21% 20% 22% 23% 14% 24%1
321 188 24 a7 330 141 52 353 214 139 181 137 469
30% 31% 23% 32%g 31%g 34%g 21% 30% 30% 31% 28% 42%Tm  26%
316 228 53 484 355 129 9 375 253 122 222 8 589
29% 37%a 51%Tab  33% 33% 31% 39% 32% 35%) 27% 35% 30% 33%
430 182 28 502 358 144 9% 421 243 178 219 2 683
40%be  30% 26% 34% 34% 34% 40% 36% 34% 40% 34% 28% 39%I
47.75b 4526 46.08 46.00 4604 4591 49.78d  46.87 46.36 4768 46.70 4281 48111
of

Mobile in Contract Price Rises Survey
ONLINE Fieldwork: 6th to 8th January 2023
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Mobile in Contract Price Rises Survey

ONLINE Fieldwork: 6th to 8th January 2023

Absolutes/col percents
Table 115
Social Grade
Base: All respondents

Gender Age Social Grade Urban/Rural Country Region
York-
North- shire North-
em & West East em
NET: NET: NET: Englan  Scot- Ire- Scot-  Norh  North  Humb-  Mid- Mig- East- South  South Ire-
Total Male  Female 1624 ~ 2534 3544 4554 5564 6574 75+ 1634 3554 55+ AB c1 c2 DE ABC1  C2DE  Uban  Rural d land  Wales land land East West  erside  lands  lands  Wales em London East West land
—m @ ) e W (e B (o i ) W m (o) —a - (s —w —a
Unweighted base 2103 1016 1074 265 322 326 374 335 339 142 587 700 816 568 567 465 503 1135 968 1688 415 1757 173 107 66 173 92 215 177 197 160 107 181 205 274 166 66
Weighted base 2103 1026 1067 200 351 326 362 303 340 132 641 687 774 572 503 421 511 1165 938 1681 422 1765 175 100 63 175 84 233 171 184 151 100° 198 217 288 180 63+
A 143 87 56 45 2 21 13 17 15 10 67 34 42 143 - - - 143 - 12 31 "7 1 7 8 B! 7 18 5 12 5 7 14 31 19 7 8
T%nopr  8%b 5% 15%Tdef 6% 6% 4% 5% 5% 8% 10%Tigh 5% 5% 25%Tnop - - - 12%Tnop - 7% 7% 7% 6% 7% 13% 6% 8% 8% 3% 7% 3% 7% 7% 11%TBDI 6% 4% 13%BDI
ghki K ar v
B 429 22 202 85 66 49 67 60 76 26 151 116 162 429 - - - 429 - 346 83 353 34 23 20 34 21 46 29 a2 34 23 28 60 57 36 20
20%nop  22% 19% 20%Tde  19% 15% 18% 20% 2% 20% 24%ek  17% 21% 75%Tnop - - - 37%Tnop - 21% 20% 20% 19% 23% 2%Tu 19% 25%F  20% 17% 23% 22% 23% 14% 2% 20% 20% 32%TBF
v gkl ar v
ct 593 267 322 86 109 100 85 100 87 28 194 184 214 - 503 - - 593 - 497 97 503 45 30 15 5 3 68 51 40 12 30 57 5 76 60 15
28%mop  26% 30% 30% 31% 31% 23% 3% 26% 21% 0% 27% 28% - 100%Tmop - - 51%Tmop - 30%t 23% 20% 26% 30% 2% 26% 15% 2%z 0%z 2% 28%z  30%z  29%z 3%2C  26% 33%2C 24%
z o v
c2 421 195 231 34 86 % 36 73 29 13 176 138 - - 421 - - 421 304 123 349 36 29 13 36 2 36 44 44 38 29 36 38 53 33 13
20%cgm 9% 22% 12% 23%cg  26%Tcg  25%cg]  12% 21%cg  22%cg  18%g  26%Teg  18%cg - - 100%Tmnp - - 46%Tmn  18% 20%Ts  20% 21% 2% 21% 21% 32%TAF  15% 25%AG  24%G  25%AG  29%AG  18% 14% 18% 18% 21%
npqG ] | i ar pa GHI
D 273 144 127 31 49 a7 58 39 37 12 80 105 87 - - - 273 - 273 229 43 237 28 6 2 28 8 39 20 21 21 6 32 25 48 23 2
13%mno  14% 12% 1% 14% 14% 16%| 13% 1% 9% 13% 15%| 1% - - - 53%Tmno - 20%Tmn  14% 10% 13%x  16%wx 6% 4% 16%EGS 9% 17%EGS  12% 12% 14%J 6% 16%EGY 9% 17%EG)  13% 4%
q ar oq
E 38 109 128 10 26 23 49 51 53 21 36 72 131 - - - 238 - 238 193 5 206 2 5 4 22 8 26 22 2 10 5 31 30 35 20 4
M%cm 1% 12% 3% 7% 7% 13%cde  17%Ted  16%cde  20%Tcde 6% 0% 17%Tede - - - 47%Tmno - 25%Tmn 1% 1% 12% 13% 5% 7% 13% 10% 1% 13% 13% 7% 5% 16%DE 1% 12% 1% 7%
nog ejk ik I3 I ar oq
NET: AB 572 311 258 130 88 70 80 77 91 37 218 150 204 572 - - - 572 - 458 14 470 4 30 28 44 28 63 35 54 39 30 42 ot 75 43 28
27%no  30%b  24% 45%Tde  25% 21% 2% 25% 27% 28% 34%Tde  22% 26%  100%Tnop - - - 49%Tnop - 27% 27% 27% 25% 30% 45%Tuv  25% /%8 27% 20% 29% 26% 30% 21% 3V%BF  26% 24% 45%TyABCDFHI
or fahijk fghk! ar v
i
NET: ABC1 1165 578 580 216 196 169 165 177 178 6. 412 334 419 572 593 - - 1165 - 955 210 973 89 59 43 8 4 132 86 9 81 59 99 186 151 103 43
55%fko  56% 54% 74%Tde  56%f 52% 46% 58%fKk  52% 49% 64%Tde  49% 54%f  100%To  100%Topr - - 100%Topr - 57%t 50% 55% 51% 59% 68%v  51% 49% 7% 50% 51% 54% 59% 50% 67%Tyz  53% 57% 68%yzBCFH
pr fghijk ikl ABCDFH
i
NET: C2DE 938 448 487 74 155 157 197 126 162 68 229 353 356 - - 421 511 - 938 726 212 792 86 40 20 86 43 101 85 89 70 40 98 92 136 7 20
45%cm  44% 46% 26% 44%c]  4B%cj  54%Tcd  42%c  48%c  51%c  36%c  51%Tcg  46%c - - 100%Tm  100%Tmng - 100%Tmn  43% 50%s  45% 9% 41% 32% 49%GJ  51%GJ  43%G  50%GJ  49%GJ  46%G  41% 50%GJ 33% 47T%GS 43% 32%
nqG ail i nq q
NET: DE 511 253 255 41 75 70 7 90 89 38 116 178 218 - - 511 - 511 422 89 443 50 1 7 50 16 65 42 45 31 1 63 54 83 44 7
2%cjm  25% 2% 14% 21%c  22%c  30%c